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 ﾠ 	 ﾠ	 ﾠ 3	 ﾠ
Abstract	 ﾠ
	 ﾠ
This	 ﾠthesis	 ﾠcharts	 ﾠa	 ﾠcourse	 ﾠthrough	 ﾠan	 ﾠemerging	 ﾠlandscape	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠ
archives,	 ﾠfocusing	 ﾠupon	 ﾠuser	 ﾠinvolvement	 ﾠat	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠpractice	 ﾠknown	 ﾠto	 ﾠprofessional	 ﾠ
archivists	 ﾠas	 ﾠarchival	 ﾠdescription.	 ﾠRecent	 ﾠyears	 ﾠhave	 ﾠseen	 ﾠsignificant	 ﾠgrowth	 ﾠin	 ﾠparticipatory	 ﾠ
initiatives	 ﾠin	 ﾠthe	 ﾠarchive	 ﾠsector,	 ﾠand	 ﾠthe	 ﾠapplication	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies	 ﾠ—	 ﾠaugmenting	 ﾠ
traditions	 ﾠof	 ﾠuser	 ﾠengagement	 ﾠand	 ﾠvolunteering	 ﾠ—	 ﾠhas	 ﾠbeen	 ﾠwidely	 ﾠheralded	 ﾠas	 ﾠa	 ﾠnew	 ﾠ
opportunity	 ﾠto	 ﾠ‘democratise’	 ﾠarchival	 ﾠpractice.	 ﾠThe	 ﾠstudy	 ﾠconsiders	 ﾠa	 ﾠspectrum	 ﾠof	 ﾠonline	 ﾠ
initiatives	 ﾠwhich	 ﾠhave	 ﾠsought	 ﾠto	 ﾠbenefit	 ﾠfrom	 ﾠthe	 ﾠskills	 ﾠor	 ﾠknowledge	 ﾠof	 ﾠdiverse	 ﾠuser	 ﾠgroups:	 ﾠ
from	 ﾠmass	 ﾠparticipation	 ﾠ‘crowdsourcing’	 ﾠtranscription	 ﾠprojects,	 ﾠvia	 ﾠtagging	 ﾠand	 ﾠcommenting	 ﾠ
functionalities	 ﾠadded	 ﾠto	 ﾠtraditional	 ﾠarchive	 ﾠcatalogues,	 ﾠto	 ﾠcommunity	 ﾠengagement	 ﾠ
programmes	 ﾠwhich	 ﾠhave	 ﾠattempted	 ﾠto	 ﾠbuild	 ﾠup	 ﾠmultiple	 ﾠlayers	 ﾠof	 ﾠnarrative	 ﾠinterpretation.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠresearch	 ﾠwas	 ﾠdesigned	 ﾠaround	 ﾠthree	 ﾠprincipal	 ﾠstakeholder	 ﾠgroups,	 ﾠprofessionals,	 ﾠ
participants,	 ﾠand	 ﾠusers,	 ﾠseeking	 ﾠto	 ﾠaddress	 ﾠthree	 ﾠmain	 ﾠresearch	 ﾠquestions:	 ﾠ
•  Does	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠconstitute	 ﾠan	 ﾠevolution	 ﾠor	 ﾠa	 ﾠrevolution	 ﾠin	 ﾠarchival	 ﾠpractice	 ﾠ
and	 ﾠprofessionalism?	 ﾠ
•  What	 ﾠcontexts	 ﾠand	 ﾠcircumstances	 ﾠmotivate	 ﾠand	 ﾠsustain	 ﾠparticipation?	 ﾠ
•  Who	 ﾠbenefits	 ﾠfrom	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchival	 ﾠdescription?	 ﾠ
	 ﾠ
Two	 ﾠnew	 ﾠanalytical	 ﾠframeworks	 ﾠare	 ﾠpresented	 ﾠas	 ﾠnavigation	 ﾠaids	 ﾠfor	 ﾠthis	 ﾠexploration	 ﾠof	 ﾠ
participatory	 ﾠarchives,	 ﾠtaken	 ﾠfrom	 ﾠthe	 ﾠperspective	 ﾠof	 ﾠprofessional	 ﾠarchivists	 ﾠand	 ﾠof	 ﾠ
participants	 ﾠrespectively.	 ﾠThe	 ﾠdiscussion	 ﾠon	 ﾠusers	 ﾠis	 ﾠnecessarily	 ﾠmore	 ﾠspeculative,	 ﾠbut	 ﾠ
concludes	 ﾠthat	 ﾠrealisation	 ﾠof	 ﾠthe	 ﾠclaims	 ﾠmade	 ﾠfor	 ﾠthe	 ﾠtransformative	 ﾠimpact	 ﾠof	 ﾠonline	 ﾠuser	 ﾠ
participation	 ﾠis	 ﾠdependent	 ﾠupon	 ﾠa	 ﾠredefinition	 ﾠof	 ﾠarchival	 ﾠuse	 ﾠwhich	 ﾠis	 ﾠinclusive	 ﾠof	 ﾠboth	 ﾠ
participation	 ﾠand	 ﾠthe	 ﾠcommunication	 ﾠof	 ﾠmeaning,	 ﾠin	 ﾠaddition	 ﾠto	 ﾠthe	 ﾠroutine	 ﾠprocesses	 ﾠof	 ﾠ
information	 ﾠseeking.	 ﾠFuture	 ﾠresearch	 ﾠdirections	 ﾠare	 ﾠidentified	 ﾠtherefore	 ﾠwhich	 ﾠlie	 ﾠat	 ﾠthe	 ﾠ
points	 ﾠof	 ﾠintersection	 ﾠbetween	 ﾠengagement	 ﾠ(participation	 ﾠand	 ﾠuse	 ﾠcombined)	 ﾠand	 ﾠ
professional	 ﾠtheory	 ﾠand	 ﾠpractice.	 ﾠ
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 ﾠ
The	 ﾠcitations	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠfollow	 ﾠan	 ﾠauthor-ﾭ‐date	 ﾠparenthetical	 ﾠ(Harvard)	 ﾠstyle,	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 ﾠreferences	 ﾠ
to	 ﾠonline	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 ﾠconstructed	 ﾠaccording	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 ﾠedition	 ﾠof	 ﾠthe	 ﾠAmerican	 ﾠ
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 ﾠStyle	 ﾠGuide	 ﾠto	 ﾠElectronic	 ﾠReferences	 ﾠ(American	 ﾠPsychological	 ﾠ
Association	 ﾠ2012),	 ﾠcurrently	 ﾠthe	 ﾠmost	 ﾠdetailed	 ﾠspecification	 ﾠavailable	 ﾠfor	 ﾠweb-ﾭ‐based	 ﾠsources.	 ﾠ
However,	 ﾠthe	 ﾠAPA	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 ﾠGuide	 ﾠgives	 ﾠno	 ﾠadvice	 ﾠon	 ﾠreferencing	 ﾠweb	 ﾠarchive	 ﾠresources.	 ﾠSo	 ﾠfor	 ﾠ
web	 ﾠarchive	 ﾠreferences,	 ﾠI	 ﾠhave	 ﾠinstead	 ﾠadapted	 ﾠthe	 ﾠguidance	 ﾠon	 ﾠcitation	 ﾠsupplied	 ﾠby	 ﾠthe	 ﾠ
Internet	 ﾠArchive	 ﾠ(http://archive.org/about/faqs.php).	 ﾠThese	 ﾠlong	 ﾠURL	 ﾠreferences	 ﾠtherefore	 ﾠ
appear	 ﾠin	 ﾠthe	 ﾠbibliography	 ﾠ(in	 ﾠcommon	 ﾠwith	 ﾠblog	 ﾠposts	 ﾠand	 ﾠmessage	 ﾠboard	 ﾠthreads)	 ﾠinstead	 ﾠof	 ﾠ
the	 ﾠin-ﾭ‐text	 ﾠcitation	 ﾠformat	 ﾠused	 ﾠfor	 ﾠentire	 ﾠwebsites	 ﾠand	 ﾠwebpages	 ﾠ(American	 ﾠPsychological	 ﾠ
Association	 ﾠ2012,	 ﾠp.	 ﾠ32).	 ﾠAll	 ﾠin-ﾭ‐text	 ﾠURLs	 ﾠcited	 ﾠwere	 ﾠaccessed	 ﾠon	 ﾠ7	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 ﾠ2014.	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 ﾠand	 ﾠother	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 ﾠpublicly	 ﾠaccessible)	 ﾠare	 ﾠreferenced	 ﾠby	 ﾠalias.	 ﾠOld	 ﾠWeather	 ﾠinterviews	 ﾠhave	 ﾠ
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 ﾠassigned	 ﾠreferences	 ﾠbeginning	 ﾠOW,	 ﾠthe	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 ﾠsurvey	 ﾠreport	 ﾠis	 ﾠreferred	 ﾠto	 ﾠas	 ﾠOW-ﾭ‐S,	 ﾠ
and	 ﾠmy	 ﾠreport	 ﾠon	 ﾠYour	 ﾠArchives	 ﾠweb	 ﾠlog	 ﾠdata	 ﾠis	 ﾠYA-ﾭ‐R.	 ﾠAll	 ﾠother	 ﾠqualitative	 ﾠevidence	 ﾠhas	 ﾠa	 ﾠP	 ﾠ
reference.	 ﾠFurther	 ﾠdocumentation	 ﾠrelating	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠused	 ﾠas	 ﾠbackground	 ﾠ
material	 ﾠbut	 ﾠnot	 ﾠspecifically	 ﾠcoded	 ﾠfor	 ﾠthis	 ﾠresearch,	 ﾠis	 ﾠreferred	 ﾠto	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 ﾠTNA	 ﾠreferences.	 ﾠA	 ﾠ
complete	 ﾠlist	 ﾠof	 ﾠinterviews	 ﾠand	 ﾠother	 ﾠprimary	 ﾠdata,	 ﾠtogether	 ﾠwith	 ﾠtheir	 ﾠrespective	 ﾠalias	 ﾠ
references,	 ﾠcan	 ﾠbe	 ﾠfound	 ﾠin	 ﾠAppendix	 ﾠB.	 ﾠ
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 ﾠDigital	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 ﾠ
	 ﾠ
Interviews	 ﾠ(and	 ﾠother	 ﾠprimary	 ﾠdata	 ﾠcollection)	 ﾠfor	 ﾠthis	 ﾠPhD	 ﾠfocused	 ﾠaround	 ﾠthe	 ﾠprojects	 ﾠand	 ﾠ
platforms	 ﾠlisted	 ﾠbelow:	 ﾠ
	 ﾠ
All	 ﾠAbout	 ﾠCheshire	 ﾠ—	 ﾠURL	 ﾠno	 ﾠlonger	 ﾠavailable	 ﾠ
A	 ﾠwiki	 ﾠlaunched	 ﾠin	 ﾠ2009	 ﾠby	 ﾠCheshire	 ﾠArchives	 ﾠand	 ﾠLocal	 ﾠStudies	 ﾠto	 ﾠshare	 ﾠinformation	 ﾠabout	 ﾠthe	 ﾠ
people	 ﾠand	 ﾠplaces	 ﾠof	 ﾠCheshire.	 ﾠDiscontinued	 ﾠc2012.	 ﾠ
	 ﾠ
Black	 ﾠCountry	 ﾠHistory	 ﾠ—	 ﾠhttp://blackcountryhistory.org/	 ﾠ
A	 ﾠsearch	 ﾠinterface	 ﾠto	 ﾠinformation	 ﾠabout	 ﾠhistoric	 ﾠobjects,	 ﾠimages	 ﾠand	 ﾠdocuments	 ﾠheld	 ﾠin	 ﾠBlack	 ﾠ
Country	 ﾠ(an	 ﾠarea	 ﾠto	 ﾠthe	 ﾠwest	 ﾠof	 ﾠBirmingham	 ﾠin	 ﾠthe	 ﾠUK)	 ﾠmuseums	 ﾠand	 ﾠarchives.	 ﾠMetadata	 ﾠis	 ﾠ
also	 ﾠmade	 ﾠavailable	 ﾠto	 ﾠdevelopers	 ﾠvia	 ﾠan	 ﾠAPI.	 ﾠ
	 ﾠ
BPMA	 ﾠwiki	 ﾠ—	 ﾠURL	 ﾠno	 ﾠlonger	 ﾠavailable	 ﾠ
A	 ﾠwiki	 ﾠlaunched	 ﾠby	 ﾠthe	 ﾠBritish	 ﾠPostal	 ﾠMuseum	 ﾠand	 ﾠArchive	 ﾠin	 ﾠ2008.	 ﾠSee	 ﾠLooseley	 ﾠ&	 ﾠRoberto	 ﾠ
(2009)	 ﾠfor	 ﾠfurther	 ﾠdetails.	 ﾠ
	 ﾠ
Citizen	 ﾠArchivist	 ﾠdashboard	 ﾠ—	 ﾠhttp://www.archives.gov/citizen-ﾭ‐archivist/	 ﾠ
A	 ﾠlanding	 ﾠpage	 ﾠwhich	 ﾠpresents	 ﾠthe	 ﾠvarious	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠopportunities	 ﾠoffered	 ﾠby	 ﾠ
NARA	 ﾠin	 ﾠthe	 ﾠU.S.,	 ﾠincluding	 ﾠtagging,	 ﾠtranscription,	 ﾠediting	 ﾠwiki	 ﾠarticles,	 ﾠand	 ﾠthe	 ﾠU.S.	 ﾠphase	 ﾠof	 ﾠ
the	 ﾠOld	 ﾠWeather	 ﾠproject.	 ﾠ
	 ﾠ
Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠ—	 ﾠhttp://www.crewlist.org.uk/	 ﾠ
An	 ﾠindependent	 ﾠvolunteer-ﾭ‐led	 ﾠproject	 ﾠto	 ﾠimprove	 ﾠaccess	 ﾠto	 ﾠinformation	 ﾠabout	 ﾠBritish	 ﾠ
merchant	 ﾠseamen	 ﾠby	 ﾠindexing	 ﾠrecords	 ﾠheld	 ﾠin	 ﾠlocal	 ﾠrecord	 ﾠoffices	 ﾠacross	 ﾠthe	 ﾠU.K.	 ﾠ
	 ﾠ
Discovery	 ﾠ—	 ﾠhttp://discovery.nationalarchives.gov.uk/	 ﾠ
Discovery	 ﾠis	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠ(U.K.)	 ﾠcatalogue.	 ﾠTagging	 ﾠfacilities	 ﾠwere	 ﾠadded	 ﾠin	 ﾠ2012.	 ﾠ
	 ﾠ
Exploring	 ﾠSurrey’s	 ﾠPast	 ﾠ—	 ﾠhttp://www.exploringsurreyspast.org.uk/	 ﾠ
Searchable	 ﾠinterface	 ﾠto	 ﾠSurrey’s	 ﾠ(an	 ﾠarea	 ﾠof	 ﾠsouth	 ﾠeast	 ﾠEngland)	 ﾠarchaeology,	 ﾠarchives	 ﾠand	 ﾠ
museums.	 ﾠUsers	 ﾠcan	 ﾠtag	 ﾠor	 ﾠcomment	 ﾠupon	 ﾠindividual	 ﾠcatalogue	 ﾠentries	 ﾠor	 ﾠcontribute	 ﾠto	 ﾠ
thematic	 ﾠpages.	 ﾠ
	 ﾠ
FromThePage	 ﾠ—	 ﾠhttp://beta.fromthepage.com/	 ﾠ
FromThePage	 ﾠis	 ﾠfree	 ﾠsoftware	 ﾠthat	 ﾠallows	 ﾠvolunteers	 ﾠto	 ﾠtranscribe	 ﾠhandwritten	 ﾠdocuments	 ﾠ
online.	 ﾠOriginally	 ﾠdeveloped	 ﾠfor	 ﾠthe	 ﾠtranscription	 ﾠof	 ﾠa	 ﾠseries	 ﾠof	 ﾠfamily	 ﾠdiaries	 ﾠchronicling	 ﾠlife	 ﾠon	 ﾠ
a	 ﾠtobacco	 ﾠfarm	 ﾠin	 ﾠPittsylvania	 ﾠCounty,	 ﾠVirginia	 ﾠ(U.S.).	 ﾠ
	 ﾠ
Lincs	 ﾠto	 ﾠthe	 ﾠPast	 ﾠ—	 ﾠhttp://www.lincstothepast.com/	 ﾠ
Launched	 ﾠin	 ﾠMay	 ﾠ2008,	 ﾠLincs	 ﾠto	 ﾠthe	 ﾠPast	 ﾠis	 ﾠa	 ﾠhub	 ﾠfor	 ﾠresearch	 ﾠrelating	 ﾠto	 ﾠitems	 ﾠand	 ﾠinformation	 ﾠ
held	 ﾠin	 ﾠLincolnshire’s	 ﾠarchives,	 ﾠlibraries,	 ﾠmuseums,	 ﾠand	 ﾠHistoric	 ﾠEnvironment	 ﾠRecord	 ﾠdata.	 ﾠ
Commenting	 ﾠand	 ﾠtagging	 ﾠis	 ﾠenabled	 ﾠfor	 ﾠimages	 ﾠand	 ﾠrecords.	 ﾠ
	 ﾠ
LSE	 ﾠFlickr	 ﾠprojects	 ﾠ—	 ﾠhttps://www.flickr.com/photos/lselibrary/	 ﾠ
The	 ﾠLondon	 ﾠSchool	 ﾠof	 ﾠEconomics	 ﾠand	 ﾠPolitical	 ﾠScience	 ﾠjoined	 ﾠFlickr	 ﾠCommons	 ﾠin	 ﾠOctober	 ﾠ2009	 ﾠ
as	 ﾠpart	 ﾠof	 ﾠthe	 ﾠLSE:	 ﾠa	 ﾠHistory	 ﾠof	 ﾠPictures	 ﾠproject	 ﾠto	 ﾠopen	 ﾠup	 ﾠaccess	 ﾠto	 ﾠhistoric	 ﾠphotographs	 ﾠheld	 ﾠ
by	 ﾠthe	 ﾠLSE	 ﾠLibrary.	 ﾠ
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 ﾠ
Old	 ﾠWeather	 ﾠ—	 ﾠhttp://www.oldweather.org/	 ﾠ
A	 ﾠcollaboration	 ﾠbetween	 ﾠthe	 ﾠMet	 ﾠOffice	 ﾠin	 ﾠthe	 ﾠU.K.,	 ﾠthe	 ﾠZooniverse	 ﾠcitizen	 ﾠscience	 ﾠconsortium,	 ﾠ
and	 ﾠcultural	 ﾠheritage	 ﾠinstitutional	 ﾠpartners,	 ﾠto	 ﾠtranscribe	 ﾠmeteorological	 ﾠdata	 ﾠfrom	 ﾠships’	 ﾠlog	 ﾠ
books.	 ﾠThe	 ﾠoriginal	 ﾠphase	 ﾠof	 ﾠthe	 ﾠproject	 ﾠfocused	 ﾠaround	 ﾠRoyal	 ﾠNaval	 ﾠships’	 ﾠlogs	 ﾠheld	 ﾠby	 ﾠTNA;	 ﾠ
subsequent	 ﾠphases	 ﾠhave	 ﾠextended	 ﾠthe	 ﾠproject	 ﾠto	 ﾠU.S.	 ﾠships.	 ﾠ
	 ﾠ
Our	 ﾠArchives	 ﾠwiki	 ﾠ—	 ﾠhttp://www.ourarchives.wikispaces.net/	 ﾠ	 ﾠ
A	 ﾠwiki	 ﾠoffered	 ﾠby	 ﾠNARA	 ﾠin	 ﾠthe	 ﾠU.S.	 ﾠas	 ﾠ‘an	 ﾠonline	 ﾠspace	 ﾠfor	 ﾠresearchers,	 ﾠeducators,	 ﾠgenealogists,	 ﾠ
and	 ﾠArchives	 ﾠstaff	 ﾠto	 ﾠshare	 ﾠinformation	 ﾠand	 ﾠknowledge	 ﾠabout	 ﾠthe	 ﾠrecords	 ﾠof	 ﾠthe	 ﾠNational	 ﾠ
Archives	 ﾠand	 ﾠabout	 ﾠtheir	 ﾠresearch’.	 ﾠTo	 ﾠbe	 ﾠdiscontinued	 ﾠin	 ﾠMarch	 ﾠ2015.	 ﾠ
	 ﾠ
PROV	 ﾠcrowdsourcing	 ﾠtranscription	 ﾠpilot	 ﾠ—	 ﾠURL	 ﾠno	 ﾠlonger	 ﾠavailable	 ﾠ
A	 ﾠcollaboration	 ﾠbetween	 ﾠthe	 ﾠPublic	 ﾠRecord	 ﾠOffice	 ﾠof	 ﾠVictoria	 ﾠ(PROV)	 ﾠand	 ﾠthe	 ﾠVictoria	 ﾠ
eResearch	 ﾠStrategic	 ﾠInitiative	 ﾠ(VeRSI)	 ﾠto	 ﾠdevelop	 ﾠand	 ﾠpublish	 ﾠan	 ﾠopen	 ﾠsource	 ﾠonline	 ﾠapplication	 ﾠ
to	 ﾠenable	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠto	 ﾠfind,	 ﾠtranscribe,	 ﾠindex	 ﾠand	 ﾠgeo-ﾭ‐locate	 ﾠimages	 ﾠof	 ﾠrecords	 ﾠ
held	 ﾠby	 ﾠPROV.	 ﾠ
	 ﾠ
PROV	 ﾠwiki	 ﾠ—	 ﾠhttp://wiki.prov.vic.gov.au/	 ﾠ
A	 ﾠwiki	 ﾠlaunched	 ﾠby	 ﾠthe	 ﾠPublic	 ﾠRecord	 ﾠOffice	 ﾠof	 ﾠVictoria	 ﾠin	 ﾠ2008	 ﾠwith	 ﾠthe	 ﾠintention	 ﾠof	 ﾠproviding	 ﾠ
an	 ﾠonline	 ﾠplatform	 ﾠfor	 ﾠusers	 ﾠto	 ﾠcontribute	 ﾠtheir	 ﾠknowledge	 ﾠof	 ﾠarchival	 ﾠrecords	 ﾠheld	 ﾠby	 ﾠPROV.	 ﾠ
Closed	 ﾠto	 ﾠnew	 ﾠregistrations	 ﾠand	 ﾠmade	 ﾠread-ﾭ‐only	 ﾠin	 ﾠmid-ﾭ‐2013.	 ﾠ
	 ﾠ
The	 ﾠWhitby	 ﾠGroup	 ﾠ—	 ﾠhttps://uk.groups.yahoo.com/neo/groups/thewhitbygroup/info/	 ﾠ
A	 ﾠclosed	 ﾠmembership	 ﾠYahoo	 ﾠgroup	 ﾠ‘for	 ﾠeveryone	 ﾠinterested	 ﾠin	 ﾠthe	 ﾠhistory	 ﾠof	 ﾠWhitby’	 ﾠ(a	 ﾠcoastal	 ﾠ
town	 ﾠin	 ﾠYorkshire,	 ﾠU.K.).	 ﾠ
	 ﾠ
Transcribe	 ﾠBentham	 ﾠ—	 ﾠhttp://blogs.ucl.ac.uk/transcribe-ﾭ‐bentham/	 ﾠ
An	 ﾠonline	 ﾠparticipatory	 ﾠproject	 ﾠrun	 ﾠby	 ﾠUniversity	 ﾠCollege	 ﾠLondon	 ﾠto	 ﾠtranscribe	 ﾠthe	 ﾠpapers	 ﾠof	 ﾠ
the	 ﾠphilosopher	 ﾠJeremy	 ﾠBentham.	 ﾠ
	 ﾠ
VeleHanden	 ﾠ—	 ﾠhttp://velehanden.nl/	 ﾠ
VeleHanden	 ﾠ(‘Many	 ﾠHands’	 ﾠin	 ﾠDutch)	 ﾠis	 ﾠa	 ﾠcrowdsourcing	 ﾠplatform	 ﾠoriginally	 ﾠdeveloped	 ﾠas	 ﾠa	 ﾠ
partnership	 ﾠbetween	 ﾠthe	 ﾠCity	 ﾠof	 ﾠAmsterdam	 ﾠArchives	 ﾠand	 ﾠPicturae,	 ﾠa	 ﾠDutch	 ﾠdigitisation	 ﾠ
bureau,	 ﾠfor	 ﾠa	 ﾠpilot	 ﾠproject	 ﾠbased	 ﾠupon	 ﾠAmsterdam’s	 ﾠmilitieregisters	 ﾠ(militia	 ﾠregisters).	 ﾠ
Subsequently	 ﾠopened	 ﾠto	 ﾠarchives	 ﾠand	 ﾠmuseums	 ﾠacross	 ﾠthe	 ﾠNetherlands	 ﾠto	 ﾠhire	 ﾠfor	 ﾠ
crowdsourcing	 ﾠprojects.	 ﾠ
	 ﾠ
Westminster	 ﾠMemories	 ﾠ—	 ﾠhttp://www.westminstermemories.org.uk/	 ﾠ
A	 ﾠgathering	 ﾠof	 ﾠcommunity	 ﾠhistory	 ﾠsites	 ﾠsupported	 ﾠby	 ﾠthe	 ﾠCity	 ﾠof	 ﾠWestminster	 ﾠArchives	 ﾠCentre	 ﾠ
(London,	 ﾠU.K.).	 ﾠ
	 ﾠ
World	 ﾠThrough	 ﾠA	 ﾠLens	 ﾠ—	 ﾠ
https://www.flickr.com/photos/nationalarchives/collections/72157632921688592/	 ﾠ
Images	 ﾠfrom	 ﾠthe	 ﾠU.K.	 ﾠForeign	 ﾠ&	 ﾠCommonwealth	 ﾠOffice	 ﾠarchives	 ﾠheld	 ﾠat	 ﾠTNA	 ﾠadded	 ﾠto	 ﾠFlickr	 ﾠto	 ﾠ
enable	 ﾠcommenting,	 ﾠtagging	 ﾠand	 ﾠsharing	 ﾠof	 ﾠthe	 ﾠimages.	 ﾠThe	 ﾠpilot	 ﾠproject	 ﾠ‘Africa	 ﾠThrough	 ﾠA	 ﾠ
Lens’	 ﾠwas	 ﾠlater	 ﾠextended	 ﾠto	 ﾠother	 ﾠareas	 ﾠof	 ﾠthe	 ﾠworld.	 ﾠ
	 ﾠ
Your	 ﾠArchives	 ﾠ—	 ﾠURL	 ﾠno	 ﾠlonger	 ﾠavailable	 ﾠ
The	 ﾠwiki	 ﾠlaunched	 ﾠby	 ﾠTNA	 ﾠin	 ﾠ2007	 ﾠfor	 ﾠstaff	 ﾠand	 ﾠusers	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠknowledge	 ﾠof	 ﾠarchival	 ﾠ
sources.	 ﾠFor	 ﾠfurther	 ﾠdetails	 ﾠsee	 ﾠpp.	 ﾠ38	 ﾠff.	 ﾠof	 ﾠthis	 ﾠthesis	 ﾠand	 ﾠGrannum	 ﾠ(2011).	 ﾠ






Cercles	 ﾠMystérieux,	 ﾠdancing	 ﾠround	 ﾠand	 ﾠround	 ﾠin	 ﾠcircles	 ﾠin	 ﾠanticipation	 ﾠof	 ﾠa	 ﾠfinal	 ﾠsacrifice,	 ﾠseems	 ﾠ
a	 ﾠpretty	 ﾠapt	 ﾠdescription	 ﾠof	 ﾠthe	 ﾠcandidate’s	 ﾠexperience	 ﾠof	 ﾠa	 ﾠPhD.	 ﾠThank	 ﾠyou	 ﾠto	 ﾠmy	 ﾠsupervisors,	 ﾠ
Dr	 ﾠAndrew	 ﾠFlinn	 ﾠand	 ﾠProfessor	 ﾠElizabeth	 ﾠShepherd	 ﾠfrom	 ﾠthe	 ﾠDepartment	 ﾠof	 ﾠInformation	 ﾠ
Studies	 ﾠ(DIS)	 ﾠat	 ﾠUCL,	 ﾠDr	 ﾠValerie	 ﾠJohnson	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ(TNA),	 ﾠand	 ﾠProfessor	 ﾠAnn	 ﾠ
Blandford	 ﾠfrom	 ﾠthe	 ﾠUCL	 ﾠInteraction	 ﾠCentre	 ﾠ(UCLIC)	 ﾠfor	 ﾠtheir	 ﾠpatient	 ﾠmanoeuvring	 ﾠof	 ﾠmy	 ﾠ
circuitous	 ﾠmeanderings	 ﾠinto	 ﾠmore	 ﾠproductive	 ﾠpaths.	 ﾠThanks	 ﾠalso	 ﾠto	 ﾠeveryone	 ﾠentwined	 ﾠinto	 ﾠmy	 ﾠ
various	 ﾠPhD	 ﾠstudent	 ﾠcircles,	 ﾠbut	 ﾠespecially	 ﾠto	 ﾠDr	 ﾠJenny	 ﾠBunn,	 ﾠDr	 ﾠPete	 ﾠWilliams	 ﾠand	 ﾠDr	 ﾠElaine	 ﾠ
Penn	 ﾠfor	 ﾠproving	 ﾠthat	 ﾠit	 ﾠis	 ﾠpossible	 ﾠto	 ﾠemerge	 ﾠalive,	 ﾠto	 ﾠAnthea	 ﾠSeles,	 ﾠAnna	 ﾠSexton	 ﾠand	 ﾠ
Katarzyna	 ﾠStawarz	 ﾠfor	 ﾠregularly	 ﾠsharing	 ﾠthe	 ﾠanguish,	 ﾠand	 ﾠto	 ﾠNaya	 ﾠSacha-ﾭ‐Xaya	 ﾠand	 ﾠPimphot	 ﾠ
Seelakate	 ﾠfor	 ﾠalways	 ﾠsharing	 ﾠsmiles.	 ﾠI	 ﾠwas	 ﾠmade	 ﾠwarmly	 ﾠwelcome	 ﾠby	 ﾠeveryone	 ﾠat	 ﾠUCLIC	 ﾠduring	 ﾠ
my	 ﾠcross-ﾭ‐disciplinary	 ﾠyear,	 ﾠbut	 ﾠstill	 ﾠI	 ﾠwould	 ﾠnot	 ﾠhave	 ﾠachieved	 ﾠso	 ﾠmuch	 ﾠwithout	 ﾠthe	 ﾠ
encouragement	 ﾠand	 ﾠhelp	 ﾠof	 ﾠDr	 ﾠCharlene	 ﾠJennett,	 ﾠDr	 ﾠAnna	 ﾠCox	 ﾠand	 ﾠcolleagues	 ﾠworking	 ﾠon	 ﾠthe	 ﾠ
Citizen	 ﾠCyberlab	 ﾠproject,	 ﾠand	 ﾠDr	 ﾠJo	 ﾠIacovides	 ﾠwho	 ﾠpersuaded	 ﾠme	 ﾠthat	 ﾠmaybe	 ﾠthere	 ﾠwas	 ﾠ
something	 ﾠof	 ﾠvalue	 ﾠin	 ﾠdigital	 ﾠgames	 ﾠresearch	 ﾠafter	 ﾠall.	 ﾠThank	 ﾠyou	 ﾠtoo	 ﾠto	 ﾠDr	 ﾠLouise	 ﾠGaynor	 ﾠand	 ﾠ
Kerstin	 ﾠMichaels	 ﾠfor	 ﾠworking	 ﾠout	 ﾠthe	 ﾠmechanism	 ﾠalthough	 ﾠthere	 ﾠwere	 ﾠno	 ﾠinstructions.	 ﾠ
	 ﾠ
I	 ﾠwould	 ﾠlike	 ﾠto	 ﾠacknowledge	 ﾠeverybody	 ﾠwho	 ﾠgenerously	 ﾠgave	 ﾠtheir	 ﾠtime	 ﾠto	 ﾠfacilitate	 ﾠor	 ﾠto	 ﾠtake	 ﾠ
part	 ﾠin	 ﾠmy	 ﾠresearch	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠin	 ﾠthe	 ﾠwider	 ﾠarchives	 ﾠsector,	 ﾠand	 ﾠbeyond	 ﾠ—	 ﾠby	 ﾠ
inviting	 ﾠme	 ﾠto	 ﾠmeetings,	 ﾠextracting	 ﾠdata,	 ﾠfilling	 ﾠin	 ﾠsurveys	 ﾠor	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠinterviews.	 ﾠI	 ﾠcannot	 ﾠ
name	 ﾠyou	 ﾠall,	 ﾠnot	 ﾠleast	 ﾠbecause	 ﾠin	 ﾠsome	 ﾠcases	 ﾠthis	 ﾠwould	 ﾠforfeit	 ﾠyour	 ﾠanonymity	 ﾠin	 ﾠthe	 ﾠ
research	 ﾠitself,	 ﾠbut	 ﾠwithout	 ﾠyour	 ﾠwilling	 ﾠassistance	 ﾠI	 ﾠwould	 ﾠnot	 ﾠhave	 ﾠgot	 ﾠvery	 ﾠfar.	 ﾠI	 ﾠam	 ﾠ
particularly	 ﾠgrateful	 ﾠto	 ﾠEllen	 ﾠFleurbaay	 ﾠfrom	 ﾠAmsterdam	 ﾠCity	 ﾠArchives,	 ﾠfor	 ﾠtaking	 ﾠan	 ﾠinterest	 ﾠin	 ﾠ
my	 ﾠresearch	 ﾠat	 ﾠan	 ﾠearly	 ﾠstage	 ﾠand	 ﾠintroducing	 ﾠme	 ﾠto	 ﾠcolleagues	 ﾠacross	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠ
and	 ﾠresearch	 ﾠcommunities	 ﾠin	 ﾠthe	 ﾠNetherlands,	 ﾠincluding	 ﾠProfessor	 ﾠJulia	 ﾠNordegraaf	 ﾠand	 ﾠAngela	 ﾠ
Bartholomew	 ﾠat	 ﾠthe	 ﾠUniversity	 ﾠof	 ﾠAmsterdam.	 ﾠMy	 ﾠwork	 ﾠon	 ﾠOld	 ﾠWeather	 ﾠcould	 ﾠnot	 ﾠhave	 ﾠtaken	 ﾠ
place	 ﾠwithout	 ﾠthe	 ﾠsupport	 ﾠof	 ﾠDr	 ﾠPhilip	 ﾠBrohan	 ﾠfrom	 ﾠthe	 ﾠMet	 ﾠOffice	 ﾠand	 ﾠhis	 ﾠcolleagues	 ﾠin	 ﾠthe	 ﾠ
Old	 ﾠWeather	 ﾠscience	 ﾠteam	 ﾠand	 ﾠthe	 ﾠZooniverse	 ﾠmore	 ﾠwidely.	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠresearch	 ﾠhas	 ﾠbeen	 ﾠfunded	 ﾠby	 ﾠthe	 ﾠArts	 ﾠand	 ﾠHumanities	 ﾠResearch	 ﾠCouncil	 ﾠand	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠand,	 ﾠfor	 ﾠmy	 ﾠyear	 ﾠat	 ﾠUCLIC,	 ﾠby	 ﾠa	 ﾠUCL	 ﾠgraduate	 ﾠresearch	 ﾠscholarship	 ﾠfor	 ﾠcross-ﾭ‐	 ﾠ 14	 ﾠ
disciplinary	 ﾠtraining.	 ﾠAgain	 ﾠon	 ﾠa	 ﾠpractical	 ﾠlevel,	 ﾠundertaking	 ﾠa	 ﾠPhD	 ﾠat	 ﾠa	 ﾠuniversity	 ﾠ200	 ﾠmiles	 ﾠ
from	 ﾠmy	 ﾠthen	 ﾠhome	 ﾠin	 ﾠYorkshire	 ﾠwould	 ﾠsimply	 ﾠnot	 ﾠhave	 ﾠbeen	 ﾠpossible	 ﾠwithout	 ﾠthe	 ﾠkindness	 ﾠof	 ﾠ
my	 ﾠfriends	 ﾠwho	 ﾠso	 ﾠoften	 ﾠgave	 ﾠme	 ﾠa	 ﾠbed	 ﾠfor	 ﾠthe	 ﾠnight	 ﾠ—	 ﾠor	 ﾠnights.	 ﾠFor	 ﾠthis	 ﾠI	 ﾠowe	 ﾠan	 ﾠenormous	 ﾠ
debt	 ﾠto	 ﾠClare	 ﾠSimmonds	 ﾠand	 ﾠDr	 ﾠCynthia	 ﾠShaw,	 ﾠand	 ﾠto	 ﾠmy	 ﾠmum;	 ﾠalso	 ﾠto	 ﾠCaroline	 ﾠAshley,	 ﾠRachel	 ﾠ
Boxall,	 ﾠand	 ﾠIvan:	 ﾠthank	 ﾠyou	 ﾠall	 ﾠfor	 ﾠregularly	 ﾠputting	 ﾠme	 ﾠup	 ﾠand	 ﾠputting	 ﾠup	 ﾠwith	 ﾠme.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠmusical	 ﾠextract	 ﾠabove	 ﾠfrom	 ﾠthe	 ﾠcello	 ﾠpart	 ﾠof	 ﾠStravinsky’s	 ﾠThe	 ﾠRite	 ﾠof	 ﾠSpring	 ﾠis	 ﾠreproduced	 ﾠ
by	 ﾠpermission	 ﾠof	 ﾠBoosey	 ﾠ&	 ﾠHawkes	 ﾠMusic	 ﾠPublishers	 ﾠLtd.	 ﾠA	 ﾠpiece	 ﾠwhich	 ﾠI	 ﾠwas	 ﾠlucky	 ﾠenough	 ﾠto	 ﾠ
play	 ﾠfor	 ﾠthe	 ﾠfirst	 ﾠtime	 ﾠat	 ﾠthe	 ﾠage	 ﾠof	 ﾠjust	 ﾠsixteen,	 ﾠit	 ﾠis	 ﾠsymbolic,	 ﾠfor	 ﾠme,	 ﾠof	 ﾠso	 ﾠmuch	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠ
—	 ﾠalthough	 ﾠI	 ﾠcannot	 ﾠ(Polanyi	 ﾠwould	 ﾠagree)	 ﾠelucidate	 ﾠall	 ﾠof	 ﾠthese	 ﾠresonances	 ﾠin	 ﾠexplicit	 ﾠterms.	 ﾠ
Suffice	 ﾠit	 ﾠto	 ﾠsay	 ﾠthat	 ﾠI	 ﾠam	 ﾠconvinced	 ﾠthat	 ﾠmy	 ﾠexperiences	 ﾠas	 ﾠa	 ﾠmusician	 ﾠhave	 ﾠprofoundly	 ﾠshaped	 ﾠ
the	 ﾠdevelopment	 ﾠof	 ﾠmy	 ﾠthinking	 ﾠabout	 ﾠparticipation,	 ﾠabout	 ﾠexpertise,	 ﾠabout	 ﾠrepresentation,	 ﾠ
and	 ﾠabout	 ﾠhow	 ﾠwe	 ﾠreconstruct	 ﾠand	 ﾠreinterpret	 ﾠthe	 ﾠpast	 ﾠin	 ﾠthe	 ﾠpresent:	 ﾠ
	 ﾠ
There	 ﾠare	 ﾠmultiple	 ﾠrepresentations,	 ﾠbut	 ﾠthere	 ﾠare	 ﾠalso	 ﾠmultiple	 ﾠinterpretations,	 ﾠand	 ﾠmultiple	 ﾠ
understandings	 ﾠ(and	 ﾠpossible	 ﾠre-ﾭ‐arrangements):	 ﾠan	 ﾠinfinite	 ﾠcycle	 ﾠof	 ﾠcreativity.	 ﾠAnyway,	 ﾠwithout	 ﾠ
music,	 ﾠI	 ﾠwould	 ﾠhave	 ﾠgiven	 ﾠup	 ﾠon	 ﾠthis	 ﾠPhD	 ﾠlong	 ﾠago.	 ﾠThank	 ﾠyou	 ﾠto	 ﾠall	 ﾠof	 ﾠmy	 ﾠmusical	 ﾠfriends,	 ﾠbut	 ﾠ
especially	 ﾠto	 ﾠDr	 ﾠSarah	 ﾠCalaghan,	 ﾠJulia	 ﾠReynell,	 ﾠStephan	 ﾠBrown,	 ﾠRichard	 ﾠWebster,	 ﾠand	 ﾠDavid	 ﾠ
Brereton,	 ﾠand	 ﾠagain	 ﾠto	 ﾠRachel	 ﾠand	 ﾠClare;	 ﾠto	 ﾠMaud	 ﾠHodson	 ﾠwho	 ﾠengraved	 ﾠthe	 ﾠexcerpts	 ﾠhere;	 ﾠ
and	 ﾠto	 ﾠmultiple	 ﾠconfigurations	 ﾠof	 ﾠorchestral	 ﾠcello	 ﾠsections.	 ﾠPerhaps	 ﾠnow	 ﾠI	 ﾠshall	 ﾠhave	 ﾠsome	 ﾠtime	 ﾠ
to	 ﾠpractise.	 ﾠ
	 ﾠ
Special	 ﾠthanks	 ﾠto	 ﾠIvan	 ﾠRockey	 ﾠfor	 ﾠhelping	 ﾠout	 ﾠwith	 ﾠthe	 ﾠproofreading,	 ﾠbut	 ﾠmore	 ﾠimportantly	 ﾠfor	 ﾠ
keeping	 ﾠme	 ﾠhappy	 ﾠand	 ﾠfocused	 ﾠwhen	 ﾠthe	 ﾠwriting	 ﾠwas	 ﾠhard.	 ﾠAlso	 ﾠvery	 ﾠspecifically,	 ﾠfor	 ﾠour	 ﾠmany	 ﾠ
conversations	 ﾠabout	 ﾠmusic	 ﾠand	 ﾠmusic	 ﾠmaking,	 ﾠand	 ﾠparticularly	 ﾠfor	 ﾠintroducing	 ﾠme	 ﾠto	 ﾠThe	 ﾠ
Apollonian	 ﾠClockwork	 ﾠ(Andriessen	 ﾠ&	 ﾠSchönberger	 ﾠ1989)	 ﾠwhose	 ﾠinspirational	 ﾠquirkiness	 ﾠyou	 ﾠ
certainly	 ﾠrecognise	 ﾠbut	 ﾠwould	 ﾠnot	 ﾠhave	 ﾠthought	 ﾠespecially	 ﾠimportant	 ﾠto	 ﾠme.	 ﾠ	 ﾠ
	 ﾠ
And	 ﾠfinally,	 ﾠto	 ﾠreturn	 ﾠfull	 ﾠcircle	 ﾠand	 ﾠend	 ﾠat	 ﾠthe	 ﾠbeginning	 ﾠagain,	 ﾠmy	 ﾠprofoundest	 ﾠthanks	 ﾠto	 ﾠmy	 ﾠ
mother,	 ﾠwithout	 ﾠwhose	 ﾠencouragement	 ﾠI	 ﾠwould	 ﾠnot	 ﾠeven	 ﾠhave	 ﾠapplied;	 ﾠand	 ﾠto	 ﾠmy	 ﾠlate	 ﾠfather,	 ﾠ
who	 ﾠalways	 ﾠencouraged	 ﾠme	 ﾠin	 ﾠeverything	 ﾠI	 ﾠwanted	 ﾠto	 ﾠachieve.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ 15	 ﾠ




Recent	 ﾠyears	 ﾠhave	 ﾠseen	 ﾠnumerous	 ﾠpractical	 ﾠexperiments	 ﾠin	 ﾠthe	 ﾠarchive	 ﾠsector	 ﾠexploring	 ﾠthe	 ﾠ
potential	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠencouraging	 ﾠgreater	 ﾠpublic	 ﾠinvolvement	 ﾠin	 ﾠa	 ﾠvariety	 ﾠof	 ﾠ
‘professional’	 ﾠactivities	 ﾠand	 ﾠseeking	 ﾠto	 ﾠunlock	 ﾠlatent	 ﾠuser	 ﾠknowledge	 ﾠfor	 ﾠthe	 ﾠbenefit	 ﾠof	 ﾠthe	 ﾠ
archive	 ﾠservice	 ﾠand	 ﾠall	 ﾠits	 ﾠusers.	 ﾠWhen	 ﾠthe	 ﾠresearch	 ﾠfor	 ﾠthis	 ﾠPhD	 ﾠcommenced	 ﾠin	 ﾠ2010,	 ﾠinterest	 ﾠ
was	 ﾠbuilding	 ﾠaround	 ﾠthe	 ﾠ‘social	 ﾠweb’	 ﾠand	 ﾠits	 ﾠpotential	 ﾠto	 ﾠharness	 ﾠwhat	 ﾠClay	 ﾠShirky	 ﾠ(2010)	 ﾠ
termed	 ﾠthe	 ﾠ‘cognitive	 ﾠsurplus’:	 ﾠincreasing	 ﾠparticipatory	 ﾠopportunities	 ﾠfor	 ﾠeducated	 ﾠcitizens	 ﾠ
around	 ﾠthe	 ﾠglobe	 ﾠto	 ﾠproduce,	 ﾠcoordinate,	 ﾠand	 ﾠshare	 ﾠknowledge	 ﾠand	 ﾠexperiences	 ﾠusing	 ﾠthe	 ﾠ
Internet;	 ﾠmoving	 ﾠaway	 ﾠfrom	 ﾠa	 ﾠpassive	 ﾠmodel	 ﾠof	 ﾠinformation	 ﾠconsumption	 ﾠtowards	 ﾠthe	 ﾠactive	 ﾠ
engagement	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠin	 ﾠcreating	 ﾠnew	 ﾠknowledge.	 ﾠSuch	 ﾠdevelopments	 ﾠwere	 ﾠby	 ﾠno	 ﾠmeans	 ﾠ
peculiar	 ﾠto	 ﾠthe	 ﾠsphere	 ﾠof	 ﾠarchives,	 ﾠbut	 ﾠwere	 ﾠreflective	 ﾠof	 ﾠbroader	 ﾠsocietal	 ﾠand	 ﾠpopular	 ﾠcultural	 ﾠ
trends	 ﾠin	 ﾠwhich	 ﾠconcepts	 ﾠof	 ﾠcollective	 ﾠintelligence	 ﾠand	 ﾠcollaborative	 ﾠcreativity	 ﾠwere	 ﾠsaid	 ﾠto	 ﾠbe	 ﾠ
flourishing,	 ﾠsometimes	 ﾠat	 ﾠthe	 ﾠexpense	 ﾠof	 ﾠmore	 ﾠtraditional	 ﾠprofessional	 ﾠor	 ﾠexpert	 ﾠvoices	 ﾠ
(Leadbeater	 ﾠ2008;	 ﾠShirky	 ﾠ2008,	 ﾠ2010;	 ﾠSurowiecki	 ﾠ2005).	 ﾠIn	 ﾠthe	 ﾠarchives	 ﾠdomain,	 ﾠthe	 ﾠ
application	 ﾠof	 ﾠsocial	 ﾠmedia	 ﾠtechnologies	 ﾠwas	 ﾠadditionally	 ﾠheralded	 ﾠas	 ﾠan	 ﾠopportunity	 ﾠto	 ﾠ
‘democratise’	 ﾠthe	 ﾠarchive	 ﾠto	 ﾠinclude	 ﾠtraditionally	 ﾠexcluded	 ﾠvoices	 ﾠand	 ﾠminority	 ﾠcommunities,	 ﾠ
and	 ﾠto	 ﾠallow	 ﾠfor	 ﾠa	 ﾠpostmodernist	 ﾠlayering	 ﾠof	 ﾠmultiple	 ﾠunderstandings	 ﾠand	 ﾠcontextualities	 ﾠof	 ﾠ
the	 ﾠarchival	 ﾠrecord	 ﾠ(Flinn	 ﾠ2010;	 ﾠPalmer	 ﾠ2009).	 ﾠ
	 ﾠ
Across	 ﾠthe	 ﾠinformation	 ﾠand	 ﾠcultural	 ﾠheritage	 ﾠsectors	 ﾠgenerally	 ﾠthere	 ﾠwas	 ﾠa	 ﾠparticular	 ﾠ
experimental	 ﾠfocus	 ﾠupon	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠusers	 ﾠor	 ﾠvisitors	 ﾠto	 ﾠhelp	 ﾠaddress	 ﾠacknowledged	 ﾠ
problems	 ﾠin	 ﾠthe	 ﾠdescription	 ﾠand	 ﾠrepresentation	 ﾠof	 ﾠcollections	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002;	 ﾠKarp	 ﾠ&	 ﾠ
Lavine	 ﾠ1991).	 ﾠProminent	 ﾠexamples	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠinitiatives	 ﾠby	 ﾠcultural	 ﾠheritage	 ﾠIntroduction	 ﾠ
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institutions	 ﾠalready	 ﾠin	 ﾠexistence	 ﾠin	 ﾠ2010	 ﾠincluded	 ﾠThe	 ﾠCommons	 ﾠon	 ﾠFlickr	 ﾠconsortium,	 ﾠ
spearheaded	 ﾠby	 ﾠthe	 ﾠLibrary	 ﾠof	 ﾠCongress,	 ﾠto	 ﾠidentify	 ﾠpublic	 ﾠphotographic	 ﾠcollections	 ﾠand	 ﾠmake	 ﾠ
them	 ﾠmore	 ﾠwidely	 ﾠaccessible	 ﾠ(http://www.flickr.com/commons);	 ﾠthe	 ﾠNational	 ﾠLibrary	 ﾠof	 ﾠ
Australia’s	 ﾠcollaborative	 ﾠtext	 ﾠtranscription	 ﾠplatform	 ﾠfor	 ﾠhistoric	 ﾠAustralian	 ﾠnewspapers	 ﾠ
(http://newspapers.nla.gov.au/);	 ﾠthe	 ﾠYour	 ﾠPaintings	 ﾠTagger	 ﾠpartnership	 ﾠbetween	 ﾠthe	 ﾠPublic	 ﾠ
Catalogue	 ﾠFoundation	 ﾠand	 ﾠthe	 ﾠBBC	 ﾠ(http://tagger.thepcf.org.uk/);	 ﾠand	 ﾠthe	 ﾠSteve	 ﾠProject,	 ﾠ
researching	 ﾠthe	 ﾠsocial	 ﾠtagging	 ﾠof	 ﾠmuseum	 ﾠobjects	 ﾠ(http://www.steve.museum/).	 ﾠ
	 ﾠ
In	 ﾠ2007,	 ﾠthe	 ﾠMoving	 ﾠHere	 ﾠproject,	 ﾠa	 ﾠpartnership	 ﾠled	 ﾠby	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwhich	 ﾠaimed	 ﾠto	 ﾠ
encourage	 ﾠ‘community	 ﾠinvolvement	 ﾠon	 ﾠthe	 ﾠWeb’	 ﾠin	 ﾠthis	 ﾠmanner,	 ﾠcould	 ﾠbe	 ﾠdescribed	 ﾠas	 ﾠbeing	 ﾠ
‘unmistakably	 ﾠon	 ﾠthe	 ﾠcutting	 ﾠedge’	 ﾠof	 ﾠprofessional	 ﾠpractice	 ﾠ(Alain	 ﾠ&	 ﾠFoggett	 ﾠ2007).	 ﾠHowever,	 ﾠ
in	 ﾠspite	 ﾠof	 ﾠthe	 ﾠcoining	 ﾠof	 ﾠthe	 ﾠmoniker	 ﾠ‘Archives	 ﾠ2.0’,	 ﾠreflecting	 ﾠa	 ﾠperception	 ﾠof	 ﾠfundamental	 ﾠ
changes	 ﾠunderway	 ﾠin	 ﾠarchival	 ﾠpractice	 ﾠand	 ﾠvalues	 ﾠ(Theimer	 ﾠ2011b),	 ﾠmost	 ﾠearly	 ﾠdevelopments	 ﾠ
in	 ﾠthe	 ﾠuse	 ﾠof	 ﾠsocial	 ﾠmedia	 ﾠin	 ﾠthe	 ﾠarchive	 ﾠsector	 ﾠcan	 ﾠbe	 ﾠseen	 ﾠin	 ﾠretrospect	 ﾠas	 ﾠclustering	 ﾠaround	 ﾠ
the	 ﾠperiphery	 ﾠof	 ﾠthe	 ﾠprofessionalised	 ﾠcuration	 ﾠfunctions	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠservice.	 ﾠBlogs	 ﾠand	 ﾠ
Twitter	 ﾠproved	 ﾠa	 ﾠpopular	 ﾠmethod	 ﾠof	 ﾠpermitting	 ﾠan	 ﾠarchivist-ﾭ‐choreographed	 ﾠinsight	 ﾠand	 ﾠ
limited	 ﾠfeedback	 ﾠinto	 ﾠthe	 ﾠcataloguing	 ﾠprocess;	 ﾠgeneric	 ﾠweb	 ﾠplatforms	 ﾠsuch	 ﾠas	 ﾠFlickr	 ﾠallowed	 ﾠ
for	 ﾠuser	 ﾠtagging	 ﾠand	 ﾠcommenting,	 ﾠbut	 ﾠupon	 ﾠcarefully	 ﾠcurated	 ﾠdigitised	 ﾠcollections.	 ﾠThe	 ﾠNational	 ﾠ
Archives’	 ﾠwiki	 ﾠYour	 ﾠArchives	 ﾠ(for	 ﾠdetailed	 ﾠdescription,	 ﾠsee	 ﾠpp.	 ﾠ38	 ﾠff.),	 ﾠwhich	 ﾠdid	 ﾠenable	 ﾠusers	 ﾠ
to	 ﾠcontribute	 ﾠfree-ﾭ‐form	 ﾠarticles	 ﾠabout	 ﾠany	 ﾠarchival	 ﾠsources,	 ﾠprovided	 ﾠ‘a	 ﾠversatile	 ﾠand	 ﾠvaluable	 ﾠ
resource	 ﾠwhich	 ﾠcomplements	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠcatalogue	 ﾠand	 ﾠfinding	 ﾠaids’,	 ﾠbut	 ﾠwas	 ﾠstill	 ﾠ
clearly	 ﾠdelineated	 ﾠfrom	 ﾠthem	 ﾠ(Grannum	 ﾠ2011,	 ﾠp.	 ﾠ127).	 ﾠEven	 ﾠthe	 ﾠexperimental	 ﾠPolar	 ﾠBear	 ﾠ
Expedition	 ﾠDigital	 ﾠCollections	 ﾠFinding	 ﾠAid	 ﾠat	 ﾠthe	 ﾠUniversity	 ﾠof	 ﾠMichigan,	 ﾠwhich	 ﾠsought	 ﾠto	 ﾠ
introduce	 ﾠuser	 ﾠinteractivity	 ﾠinto	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠa	 ﾠ‘next	 ﾠgeneration’	 ﾠfinding	 ﾠaid,	 ﾠcarefully	 ﾠleft	 ﾠ
intact	 ﾠthe	 ﾠauthority	 ﾠand	 ﾠcontrol	 ﾠof	 ﾠ‘The	 ﾠArchivist’	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007;	 ﾠPalmer	 ﾠ2009).	 ﾠ
Furthermore,	 ﾠsome	 ﾠof	 ﾠthe	 ﾠmost	 ﾠinnovative	 ﾠapplications	 ﾠof	 ﾠsocial	 ﾠtechnologies	 ﾠfor	 ﾠIntroduction	 ﾠ
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participatory	 ﾠcultural	 ﾠheritage	 ﾠemerged	 ﾠoutside	 ﾠthe	 ﾠformal	 ﾠarchives	 ﾠsector,	 ﾠwith	 ﾠonline	 ﾠ
communities	 ﾠof	 ﾠinterest	 ﾠcreating	 ﾠand	 ﾠsharing	 ﾠcontent	 ﾠamongst	 ﾠthemselves	 ﾠwithout	 ﾠ
professional	 ﾠmediation.	 ﾠSome	 ﾠof	 ﾠthese	 ﾠcommunity	 ﾠarchives,	 ﾠsuch	 ﾠas	 ﾠMy	 ﾠBrighton	 ﾠand	 ﾠHove	 ﾠ
(http://www.mybrightonandhove.org.uk/),	 ﾠonly	 ﾠexist	 ﾠin	 ﾠa	 ﾠvirtual	 ﾠenvironment,	 ﾠreceiving	 ﾠ
digitised	 ﾠimages,	 ﾠdescriptions	 ﾠand	 ﾠmemories	 ﾠabout	 ﾠa	 ﾠparticular	 ﾠplace	 ﾠor	 ﾠtopic	 ﾠfrom	 ﾠall	 ﾠover	 ﾠ
the	 ﾠworld.	 ﾠ
	 ﾠ
But	 ﾠalthough	 ﾠnumerous	 ﾠarchival	 ﾠtheorists	 ﾠhad	 ﾠquestioned	 ﾠthe	 ﾠpositivist	 ﾠprinciples	 ﾠof	 ﾠ
traditional	 ﾠarchival	 ﾠscience	 ﾠand	 ﾠhelped	 ﾠto	 ﾠestablish	 ﾠa	 ﾠcompelling	 ﾠpostmodernist	 ﾠtheoretical	 ﾠ
underpinning	 ﾠfor	 ﾠa	 ﾠmore	 ﾠparticipatory,	 ﾠrepresentative	 ﾠarchival	 ﾠculture,	 ﾠin	 ﾠ2010	 ﾠthere	 ﾠhad	 ﾠ
been	 ﾠfew	 ﾠattempts	 ﾠ(particularly	 ﾠin	 ﾠthe	 ﾠU.K.)	 ﾠto	 ﾠevaluate	 ﾠthe	 ﾠreal	 ﾠreach	 ﾠand	 ﾠimpact	 ﾠof	 ﾠpractical	 ﾠ
user	 ﾠparticipation	 ﾠinitiatives	 ﾠin	 ﾠthe	 ﾠdomain.	 ﾠWhere	 ﾠstudies	 ﾠof	 ﾠsuch	 ﾠventures	 ﾠin	 ﾠarchival	 ﾠ
settings	 ﾠhad	 ﾠbeen	 ﾠpublished,	 ﾠthe	 ﾠauthors	 ﾠwere	 ﾠoften	 ﾠdisappointed	 ﾠto	 ﾠfind	 ﾠthat	 ﾠuser	 ﾠ
contributions	 ﾠwere	 ﾠlimited	 ﾠto	 ﾠminor	 ﾠcorrections	 ﾠor	 ﾠwere	 ﾠmerely	 ﾠestablishing	 ﾠa	 ﾠpersonal	 ﾠ
connection	 ﾠto	 ﾠa	 ﾠspecific	 ﾠdocument	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007;	 ﾠSedgwick	 ﾠ2008).	 ﾠRich	 ﾠseams	 ﾠof	 ﾠuser	 ﾠ
knowledge	 ﾠappeared	 ﾠto	 ﾠbe	 ﾠmore	 ﾠdifficult	 ﾠto	 ﾠattract	 ﾠthan	 ﾠthe	 ﾠpostmodernists	 ﾠhad	 ﾠperhaps	 ﾠ
anticipated.	 ﾠAnd	 ﾠsince	 ﾠmany	 ﾠarchival	 ﾠapplications	 ﾠof	 ﾠsocial	 ﾠtechnologies	 ﾠwere	 ﾠexperimental	 ﾠor	 ﾠ
project	 ﾠbased,	 ﾠthere	 ﾠwas	 ﾠlittle	 ﾠdiscussion	 ﾠin	 ﾠthe	 ﾠpractice	 ﾠliterature	 ﾠregarding	 ﾠthe	 ﾠlonger-ﾭ‐term	 ﾠ
ramifications	 ﾠof	 ﾠparticipatory	 ﾠpractices,	 ﾠsuch	 ﾠas	 ﾠwhat	 ﾠresources	 ﾠand	 ﾠtechniques	 ﾠmight	 ﾠbe	 ﾠ
required	 ﾠor	 ﾠrecommended	 ﾠto	 ﾠshape	 ﾠand	 ﾠsustain	 ﾠsuccessful	 ﾠcollaborative	 ﾠdescription,	 ﾠor	 ﾠhow	 ﾠ
best	 ﾠto	 ﾠmanage	 ﾠthe	 ﾠensuing	 ﾠdialogue	 ﾠwith	 ﾠusers.	 ﾠShortly	 ﾠafter	 ﾠthis	 ﾠresearch	 ﾠcommenced,	 ﾠa	 ﾠ
TNA	 ﾠinternal	 ﾠreview	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠfound	 ﾠlow	 ﾠnumbers	 ﾠof	 ﾠregular	 ﾠcontributors	 ﾠ(either	 ﾠ
external	 ﾠor	 ﾠinternal)	 ﾠand	 ﾠ‘little	 ﾠsense	 ﾠof	 ﾠcommunity	 ﾠor	 ﾠcollaborative	 ﾠworking’,	 ﾠdespite	 ﾠhaving	 ﾠ
attracted	 ﾠnearly	 ﾠ29,000	 ﾠusers	 ﾠto	 ﾠsign	 ﾠup	 ﾠto	 ﾠthe	 ﾠwiki	 ﾠover	 ﾠthree	 ﾠyears	 ﾠof	 ﾠoperation	 ﾠ(P43).	 ﾠThus	 ﾠ
sustainability	 ﾠ—	 ﾠthe	 ﾠinterplay	 ﾠbetween	 ﾠthe	 ﾠongoing	 ﾠprocess	 ﾠof	 ﾠproject	 ﾠdevelopment	 ﾠand	 ﾠthe	 ﾠIntroduction	 ﾠ
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effort	 ﾠrequired	 ﾠto	 ﾠsupport	 ﾠan	 ﾠinitiative	 ﾠ—	 ﾠwas	 ﾠas	 ﾠmuch	 ﾠa	 ﾠconcern	 ﾠfor	 ﾠthe	 ﾠlargest,	 ﾠorganisation-ﾭ‐
led	 ﾠdevelopments	 ﾠas	 ﾠfor	 ﾠthe	 ﾠvolunteer-ﾭ‐supported	 ﾠcharities	 ﾠin	 ﾠthe	 ﾠcommunity	 ﾠarchives	 ﾠsector.	 ﾠ	 ﾠ
Additionally,	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠresearch	 ﾠthat	 ﾠwas	 ﾠavailable	 ﾠin	 ﾠ2010	 ﾠconcerning	 ﾠthe	 ﾠpotential	 ﾠand	 ﾠ
limits	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠheritage	 ﾠenvironments	 ﾠcame	 ﾠfrom	 ﾠthe	 ﾠmuseums	 ﾠdomain,	 ﾠwhich	 ﾠ
was	 ﾠnot	 ﾠnecessarily	 ﾠimmediately	 ﾠapplicable	 ﾠto	 ﾠarchives.	 ﾠFor	 ﾠinstance,	 ﾠone	 ﾠof	 ﾠJennifer	 ﾠTrant’s	 ﾠ
criticisms	 ﾠof	 ﾠmuseums	 ﾠcollections	 ﾠdatabases	 ﾠ(as	 ﾠsomething	 ﾠwhich	 ﾠusers	 ﾠmight	 ﾠbe	 ﾠmotivated	 ﾠ
to	 ﾠhelp	 ﾠcorrect)	 ﾠis	 ﾠthat	 ﾠobjects	 ﾠare	 ﾠdescribed	 ﾠ‘without	 ﾠcontext	 ﾠand	 ﾠin	 ﾠisolation	 ﾠfrom	 ﾠrelated	 ﾠ
works’	 ﾠ(Trant	 ﾠ&	 ﾠWyman	 ﾠ2006,	 ﾠp.	 ﾠ1).	 ﾠThis	 ﾠis	 ﾠnot	 ﾠtrue	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠenvironment	 ﾠwhere	 ﾠgreat	 ﾠ
professional	 ﾠemphasis	 ﾠis	 ﾠput	 ﾠupon	 ﾠcontext,	 ﾠespecially	 ﾠthe	 ﾠcontext(s)	 ﾠof	 ﾠcreation.	 ﾠIn	 ﾠthe	 ﾠ
archival	 ﾠworld,	 ﾠthe	 ﾠdebate	 ﾠfocuses	 ﾠinstead	 ﾠupon	 ﾠwhether	 ﾠuser	 ﾠcontributions	 ﾠmight	 ﾠperhaps	 ﾠ
help	 ﾠto	 ﾠloosen	 ﾠthe	 ﾠshackles	 ﾠof	 ﾠtraditional	 ﾠarchival	 ﾠconceptions	 ﾠof	 ﾠprovenance	 ﾠand	 ﾠoriginal	 ﾠ
order,	 ﾠthereby	 ﾠpromoting	 ﾠthe	 ﾠgreater	 ﾠaccessibility	 ﾠof	 ﾠarchival	 ﾠmaterials.	 ﾠ
	 ﾠ
Participatory	 ﾠworking	 ﾠis	 ﾠof	 ﾠcourse	 ﾠnot	 ﾠnecessarily	 ﾠtechnology	 ﾠdependent,	 ﾠand	 ﾠthere	 ﾠis	 ﾠa	 ﾠlong	 ﾠ
tradition	 ﾠof	 ﾠinvolving	 ﾠusers	 ﾠand	 ﾠ‘Friends	 ﾠof	 ﾠthe	 ﾠArchives’	 ﾠin	 ﾠboth	 ﾠorganisational	 ﾠgovernance	 ﾠ
and	 ﾠ(more	 ﾠcontroversially,	 ﾠand	 ﾠnot	 ﾠalways	 ﾠacknowledged)	 ﾠin	 ﾠcollections	 ﾠmanagement	 ﾠ
operations,	 ﾠincluding	 ﾠcataloguing	 ﾠ(for	 ﾠfurther	 ﾠexamples,	 ﾠsee	 ﾠpp.	 ﾠ133–134).	 ﾠAs	 ﾠKrause	 ﾠand	 ﾠ
Yakel	 ﾠ(2007,	 ﾠp.	 ﾠ288)	 ﾠobserved	 ﾠin	 ﾠtheir	 ﾠevaluation	 ﾠof	 ﾠthe	 ﾠPolar	 ﾠBear	 ﾠExpedition	 ﾠFinding	 ﾠAid,	 ﾠ
‘this	 ﾠidea	 ﾠthat	 ﾠusers	 ﾠcan	 ﾠcontribute	 ﾠto	 ﾠdescriptive	 ﾠproducts	 ﾠis	 ﾠnot	 ﾠnew.’	 ﾠIndeed,	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠ
volunteer	 ﾠin	 ﾠarchives,	 ﾠas	 ﾠin	 ﾠother	 ﾠsectors	 ﾠof	 ﾠsociety,	 ﾠis	 ﾠitself	 ﾠundergoing	 ﾠsomething	 ﾠof	 ﾠa	 ﾠ
resurgence	 ﾠin	 ﾠline	 ﾠwith	 ﾠcultural	 ﾠpolicy	 ﾠimperatives	 ﾠwhich	 ﾠput	 ﾠa	 ﾠpremium	 ﾠvalue	 ﾠon	 ﾠ
‘empowering’	 ﾠpeople	 ﾠand	 ﾠcommunities	 ﾠ(Ray	 ﾠ2009;	 ﾠWilliams	 ﾠ2014).	 ﾠA	 ﾠmore	 ﾠformalised	 ﾠ
example	 ﾠof	 ﾠwhat	 ﾠmight	 ﾠbe	 ﾠcalled	 ﾠan	 ﾠanalogue	 ﾠapproach	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠthe	 ﾠ‘Revisiting	 ﾠ
Archives’	 ﾠmethodology,	 ﾠwhich	 ﾠuses	 ﾠa	 ﾠfocus	 ﾠgroup	 ﾠapproach	 ﾠto	 ﾠfacilitate	 ﾠthe	 ﾠcreation	 ﾠof	 ﾠnew	 ﾠ
interpretations	 ﾠand	 ﾠpersonal	 ﾠopinions	 ﾠabout	 ﾠarchive	 ﾠdocuments,	 ﾠwith	 ﾠthe	 ﾠobjective	 ﾠof	 ﾠ
incorporating	 ﾠthis	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠinto	 ﾠprofessionally-ﾭ‐structured	 ﾠfinding	 ﾠaids.	 ﾠAgain,	 ﾠIntroduction	 ﾠ
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the	 ﾠRevisiting	 ﾠArchives	 ﾠtoolkit	 ﾠexplicitly	 ﾠlinks	 ﾠthis	 ﾠactivity	 ﾠto	 ﾠwider	 ﾠcultural	 ﾠand	 ﾠpublic	 ﾠpolicy	 ﾠ




Some	 ﾠclarification	 ﾠof	 ﾠkey	 ﾠterms	 ﾠused	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠmay	 ﾠbe	 ﾠhelpful	 ﾠbefore	 ﾠprogressing	 ﾠfurther:	 ﾠ
	 ﾠ
The	 ﾠOxford	 ﾠEnglish	 ﾠDictionary	 ﾠdefinition	 ﾠis	 ﾠhelpful	 ﾠin	 ﾠteasing	 ﾠout	 ﾠboth	 ﾠthe	 ﾠprocess	 ﾠand	 ﾠ
outcome	 ﾠaspects	 ﾠto	 ﾠparticipation:	 ﾠ
The	 ﾠprocess	 ﾠor	 ﾠfact	 ﾠof	 ﾠsharing	 ﾠin	 ﾠan	 ﾠaction,	 ﾠsentiment,	 ﾠetc.;	 ﾠ(now	 ﾠesp.)	 ﾠ
active	 ﾠinvolvement	 ﾠin	 ﾠa	 ﾠmatter	 ﾠor	 ﾠevent,	 ﾠesp.	 ﾠone	 ﾠin	 ﾠwhich	 ﾠthe	 ﾠoutcome	 ﾠ
directly	 ﾠaffects	 ﾠthose	 ﾠtaking	 ﾠpart.	 ﾠ
	 ﾠ
Participation	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠis	 ﾠtaken	 ﾠto	 ﾠmean	 ﾠthe	 ﾠactive	 ﾠinvolvement	 ﾠ(for	 ﾠthe	 ﾠpurposes	 ﾠof	 ﾠthis	 ﾠ
research,	 ﾠusually	 ﾠtaking	 ﾠplace	 ﾠonline)	 ﾠof	 ﾠan	 ﾠindividual	 ﾠin	 ﾠsome	 ﾠtask	 ﾠor	 ﾠpursuit	 ﾠwhich	 ﾠresults	 ﾠin	 ﾠ
the	 ﾠcreation	 ﾠor	 ﾠdigital	 ﾠreproduction	 ﾠof	 ﾠdescriptive,	 ﾠcontextual	 ﾠor	 ﾠaffective	 ﾠmetadata	 ﾠabout	 ﾠ
archives.	 ﾠBut,	 ﾠdiverging	 ﾠsomewhat	 ﾠfrom	 ﾠthe	 ﾠdictionary	 ﾠdefinition,	 ﾠthe	 ﾠoutcome	 ﾠmay	 ﾠbe	 ﾠdiffuse	 ﾠ
rather	 ﾠthan	 ﾠpersonal	 ﾠto	 ﾠthe	 ﾠparticipant.	 ﾠPotential	 ﾠbeneficiaries	 ﾠof	 ﾠparticipation	 ﾠinclude	 ﾠthe	 ﾠ
archives	 ﾠinstitution,	 ﾠa	 ﾠbroad	 ﾠspectrum	 ﾠof	 ﾠparticipants	 ﾠand	 ﾠusers,	 ﾠand	 ﾠeven	 ﾠthe	 ﾠwider	 ﾠarchives	 ﾠ
sector	 ﾠand	 ﾠkindred	 ﾠcultural	 ﾠheritage	 ﾠdomains	 ﾠgenerally.	 ﾠThere	 ﾠis	 ﾠalso	 ﾠscope	 ﾠfor	 ﾠthe	 ﾠoutcomes	 ﾠ
of	 ﾠparticipation	 ﾠto	 ﾠimpact	 ﾠnegatively	 ﾠupon	 ﾠthis	 ﾠrange	 ﾠof	 ﾠstakeholders.	 ﾠFurther,	 ﾠthe	 ﾠinput	 ﾠof	 ﾠ
participation	 ﾠis	 ﾠheld	 ﾠpragmatically	 ﾠto	 ﾠbe	 ﾠinterchangeable	 ﾠwith	 ﾠa	 ﾠcontribution,	 ﾠi.e.	 ﾠthere	 ﾠis	 ﾠnot	 ﾠ
necessarily	 ﾠany	 ﾠassumption	 ﾠof	 ﾠdepth	 ﾠor	 ﾠquality	 ﾠof	 ﾠinvolvement,	 ﾠalthough	 ﾠit	 ﾠis	 ﾠrecognised	 ﾠthat	 ﾠ
there	 ﾠis	 ﾠa	 ﾠspectrum	 ﾠof	 ﾠengagement	 ﾠranging	 ﾠfrom	 ﾠan	 ﾠindividual’s	 ﾠmomentary	 ﾠencounter	 ﾠ
through	 ﾠto	 ﾠa	 ﾠmuch	 ﾠricher,	 ﾠopen-ﾭ‐ended,	 ﾠand	 ﾠsocially	 ﾠinclusive	 ﾠcollaboration.	 ﾠNor	 ﾠdoes	 ﾠthis	 ﾠ
understanding	 ﾠof	 ﾠparticipation	 ﾠexplicitly	 ﾠattempt	 ﾠto	 ﾠaddress	 ﾠissues	 ﾠof	 ﾠpower	 ﾠand	 ﾠ(in)justice,	 ﾠ
nor	 ﾠassume	 ﾠthat	 ﾠparticipation	 ﾠis	 ﾠnecessarily	 ﾠchange-ﾭ‐oriented,	 ﾠalthough	 ﾠit	 ﾠis	 ﾠrecognised	 ﾠthat	 ﾠIntroduction	 ﾠ
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‘seeking	 ﾠto	 ﾠtransform	 ﾠthe	 ﾠworld’	 ﾠdoes	 ﾠindeed	 ﾠinspire	 ﾠcertain	 ﾠexamples	 ﾠof	 ﾠonline	 ﾠparticipatory	 ﾠ
archives	 ﾠpractice	 ﾠ(for	 ﾠexample,	 ﾠhttp://mentalhealthrecovery.omeka.net/).	 ﾠ	 ﾠ
	 ﾠ
Web	 ﾠ2.0	 ﾠis	 ﾠused	 ﾠto	 ﾠdescribe	 ﾠa	 ﾠperceived	 ﾠsecond	 ﾠgeneration	 ﾠof	 ﾠthe	 ﾠWorld	 ﾠWide	 ﾠWeb	 ﾠwhich	 ﾠis	 ﾠ
more	 ﾠdynamic	 ﾠand	 ﾠinteractive	 ﾠthan	 ﾠthe	 ﾠrepository	 ﾠof	 ﾠstatic	 ﾠinformation	 ﾠcontent	 ﾠwhich	 ﾠ
constituted	 ﾠthe	 ﾠoriginal	 ﾠmodel	 ﾠof	 ﾠthe	 ﾠWeb	 ﾠ(sometimes	 ﾠretroactively	 ﾠreferred	 ﾠto	 ﾠas	 ﾠWeb	 ﾠ1.0).	 ﾠ
Web	 ﾠ2.0	 ﾠis	 ﾠtypified	 ﾠby	 ﾠtechnologies	 ﾠwhich	 ﾠenable	 ﾠindividuals	 ﾠto	 ﾠcreate	 ﾠand	 ﾠshare	 ﾠinformation	 ﾠ
(commonly	 ﾠdescribed	 ﾠas	 ﾠ‘user-ﾭ‐generated	 ﾠcontent’;	 ﾠalso	 ﾠreferred	 ﾠto	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠas	 ﾠ‘user-ﾭ‐
contributed	 ﾠdata’	 ﾠand	 ﾠ‘user-ﾭ‐contributed	 ﾠmetadata’,	 ﾠor	 ﾠsimply	 ﾠas	 ﾠ‘contributed	 ﾠcontent’)	 ﾠon	 ﾠ
the	 ﾠInternet	 ﾠ—	 ﾠincluding	 ﾠblogs,	 ﾠwikis,	 ﾠsharing	 ﾠplatforms	 ﾠfor	 ﾠspecific	 ﾠtypes	 ﾠof	 ﾠmedia	 ﾠ(such	 ﾠas	 ﾠ
Flickr	 ﾠfor	 ﾠphotographs	 ﾠor	 ﾠYouTube	 ﾠfor	 ﾠvideo),	 ﾠcollective	 ﾠannotation	 ﾠtools	 ﾠ(tagging,	 ﾠ
bookmarking,	 ﾠrating	 ﾠand	 ﾠreview),	 ﾠand	 ﾠpersonal	 ﾠnetworking	 ﾠsites	 ﾠor	 ﾠsocial	 ﾠmedia	 ﾠ(such	 ﾠas	 ﾠ
Facebook).	 ﾠThe	 ﾠarchival	 ﾠliterature	 ﾠtends	 ﾠto	 ﾠemphasise	 ﾠthe	 ﾠsharing	 ﾠcharacteristics	 ﾠof	 ﾠWeb	 ﾠ2.0,	 ﾠ
commonly	 ﾠharnessing	 ﾠthe	 ﾠconcept	 ﾠto	 ﾠa	 ﾠ‘democratisation	 ﾠof	 ﾠinquiry’	 ﾠargument;	 ﾠan	 ﾠenabling	 ﾠ
mechanism	 ﾠfor	 ﾠrevealing	 ﾠa	 ﾠmultiplicity	 ﾠof	 ﾠdifferent	 ﾠperspectives,	 ﾠmeanings	 ﾠand	 ﾠcontexts:	 ﾠ
Web	 ﾠ2.0	 ﾠis	 ﾠabout	 ﾠconnection,	 ﾠcollaboration,	 ﾠcommunity.	 ﾠFor	 ﾠarchives,	 ﾠ	 ﾠ
Web	 ﾠ2.0	 ﾠconnects	 ﾠcommunities	 ﾠwith	 ﾠcollections	 ﾠor,	 ﾠmaybe	 ﾠeven	 ﾠmore	 ﾠ
conceptually,	 ﾠcommunities	 ﾠwith	 ﾠtheir	 ﾠhistory	 ﾠand	 ﾠidentity.	 ﾠWhat	 ﾠis	 ﾠmore,	 ﾠit	 ﾠ
invites	 ﾠcollaboration	 ﾠabout	 ﾠthat	 ﾠhistory:	 ﾠwhat	 ﾠit	 ﾠmeans,	 ﾠhow	 ﾠit	 ﾠshould	 ﾠbe	 ﾠ
presented,	 ﾠand	 ﾠwhat	 ﾠwe	 ﾠknow.	 ﾠShared	 ﾠauthority	 ﾠand	 ﾠdistributed	 ﾠcuration	 ﾠ
are	 ﾠthe	 ﾠpoint	 ﾠ(Yakel	 ﾠ2011b,	 ﾠp.	 ﾠ258).	 ﾠ
	 ﾠ
Archives	 ﾠ2.0	 ﾠtakes	 ﾠthis	 ﾠidea	 ﾠof	 ﾠa	 ﾠnew	 ﾠgeneration	 ﾠof	 ﾠpractice	 ﾠfacilitated	 ﾠby	 ﾠtechnology	 ﾠand	 ﾠ
applies	 ﾠit	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠarchival	 ﾠworkflow.	 ﾠTheimer	 ﾠ(2011b,	 ﾠp.	 ﾠ58)	 ﾠargues	 ﾠthat	 ﾠthis	 ﾠmust	 ﾠ
encompass	 ﾠ‘a	 ﾠcomprehensive	 ﾠshift	 ﾠin	 ﾠarchival	 ﾠthinking	 ﾠand	 ﾠpractice	 ﾠthat	 ﾠis	 ﾠrelated	 ﾠto,	 ﾠbut	 ﾠnot	 ﾠ
dependent	 ﾠon,	 ﾠthe	 ﾠuse	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtools’.	 ﾠNevertheless,	 ﾠthis	 ﾠis	 ﾠstill	 ﾠto	 ﾠa	 ﾠlarge	 ﾠdegree	 ﾠa	 ﾠ
transformation	 ﾠled	 ﾠand	 ﾠshaped	 ﾠby	 ﾠprofessionals,	 ﾠin	 ﾠwhich	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠare	 ﾠ
permitted	 ﾠto	 ﾠparticipate.	 ﾠParticipatory	 ﾠdescription	 ﾠis	 ﾠmy	 ﾠterm	 ﾠfor	 ﾠthe	 ﾠprocess	 ﾠand	 ﾠoutput	 ﾠof	 ﾠ
participation	 ﾠaround	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠprofessional	 ﾠpractice	 ﾠknown	 ﾠas	 ﾠarchival	 ﾠdescription.	 ﾠIntroduction	 ﾠ
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The	 ﾠarchival	 ﾠliterature	 ﾠis	 ﾠfurther	 ﾠlittered	 ﾠwith	 ﾠa	 ﾠplethora	 ﾠof	 ﾠill-ﾭ‐defined	 ﾠand	 ﾠloosely	 ﾠapplied	 ﾠ
buzzwords	 ﾠused	 ﾠas	 ﾠshorthand	 ﾠto	 ﾠrefer	 ﾠto	 ﾠalmost	 ﾠany	 ﾠinitiative	 ﾠin	 ﾠthe	 ﾠfield	 ﾠwhich	 ﾠseeks	 ﾠto	 ﾠ
engage	 ﾠusers	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠarchives	 ﾠor	 ﾠto	 ﾠcomment	 ﾠupon	 ﾠarchival	 ﾠpractice	 ﾠthrough	 ﾠthe	 ﾠ
medium	 ﾠof	 ﾠthe	 ﾠInternet,	 ﾠincluding	 ﾠcrowdsourcing,	 ﾠuser	 ﾠparticipation,	 ﾠuser	 ﾠcollaboration,	 ﾠ
(radical)	 ﾠparticipatory	 ﾠarchive(s),	 ﾠcitizen	 ﾠarchivists,	 ﾠthe	 ﾠArchival	 ﾠCommons,	 ﾠand	 ﾠcitizen-ﾭ‐led	 ﾠ
sourcing.	 ﾠI	 ﾠprefer	 ﾠthe	 ﾠterms	 ﾠ(online)	 ﾠuser	 ﾠparticipation,	 ﾠparticipatory	 ﾠpractice	 ﾠor	 ﾠ
participatory	 ﾠarchives,	 ﾠused	 ﾠinterchangeably,	 ﾠto	 ﾠrefer	 ﾠto	 ﾠthe	 ﾠcomplete	 ﾠrange	 ﾠof	 ﾠparticipation	 ﾠ
initiatives	 ﾠor	 ﾠopportunities,	 ﾠwhilst	 ﾠrecognising	 ﾠthat	 ﾠthese	 ﾠmay	 ﾠvary	 ﾠconsiderably	 ﾠin	 ﾠboth	 ﾠ
design	 ﾠand	 ﾠimpact.	 ﾠ	 ﾠ
	 ﾠ
A	 ﾠmore	 ﾠdetailed	 ﾠanalysis	 ﾠof	 ﾠthe	 ﾠproblematic	 ﾠterm	 ﾠcrowdsourcing	 ﾠand	 ﾠits	 ﾠrelationship	 ﾠto	 ﾠa	 ﾠ
more	 ﾠradical	 ﾠconception	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchive	 ﾠappears	 ﾠin	 ﾠthe	 ﾠsection	 ﾠof	 ﾠthe	 ﾠliterature	 ﾠ
review	 ﾠrelating	 ﾠto	 ﾠparticipants	 ﾠ(Chapter	 ﾠ2),	 ﾠfollowing	 ﾠa	 ﾠdistinction	 ﾠmade	 ﾠbetween	 ﾠcrowds	 ﾠand	 ﾠ
communities.	 ﾠThe	 ﾠconcept	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠis	 ﾠexplored	 ﾠin	 ﾠgreater	 ﾠdetail	 ﾠin	 ﾠChapter	 ﾠ3.	 ﾠ
A	 ﾠdiscussion	 ﾠon	 ﾠmy	 ﾠdistinction	 ﾠof	 ﾠprofessional,	 ﾠparticipant,	 ﾠand	 ﾠuser,	 ﾠto	 ﾠdifferentiate	 ﾠ
between	 ﾠthe	 ﾠagents	 ﾠinteracting	 ﾠin	 ﾠthe	 ﾠparticipatory	 ﾠarchives,	 ﾠfollows	 ﾠin	 ﾠthe	 ﾠintroduction	 ﾠto	 ﾠ
Chapter	 ﾠ2.	 ﾠ	 ﾠ
	 ﾠ
Finally,	 ﾠas	 ﾠa	 ﾠprofessional	 ﾠarchivist	 ﾠmyself,	 ﾠoccasionally	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠI	 ﾠuse	 ﾠspecialist	 ﾠarchival	 ﾠ
terminology	 ﾠor	 ﾠcommon	 ﾠlanguage	 ﾠterms	 ﾠwhich	 ﾠcarry	 ﾠspecifically	 ﾠarchival	 ﾠconnotations.	 ﾠ
Respect	 ﾠdes	 ﾠfonds	 ﾠis	 ﾠa	 ﾠmuch-ﾭ‐debated	 ﾠbut	 ﾠfundamental	 ﾠarchival	 ﾠprinciple	 ﾠclosely	 ﾠlinked	 ﾠto	 ﾠ
provenance,	 ﾠwhich	 ﾠrequires	 ﾠthat	 ﾠthe	 ﾠarchives	 ﾠof	 ﾠa	 ﾠperson,	 ﾠfamily	 ﾠor	 ﾠorganisation	 ﾠ(the	 ﾠfonds	 ﾠor	 ﾠ
collection)	 ﾠshould	 ﾠnot	 ﾠbe	 ﾠmixed	 ﾠor	 ﾠcombined	 ﾠwith	 ﾠarchives	 ﾠcreated	 ﾠby	 ﾠanother	 ﾠindividual	 ﾠor	 ﾠ
corporate	 ﾠbody.	 ﾠAccessibility	 ﾠin	 ﾠChapter	 ﾠ5	 ﾠis	 ﾠused	 ﾠboth	 ﾠin	 ﾠits	 ﾠcommon	 ﾠlanguage	 ﾠsense	 ﾠof	 ﾠbeing	 ﾠ
easily	 ﾠobtainable	 ﾠor	 ﾠavailable,	 ﾠand	 ﾠin	 ﾠrelation	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠof	 ﾠproviding	 ﾠaccess	 ﾠto	 ﾠ
archives	 ﾠ—	 ﾠ‘the	 ﾠability	 ﾠto	 ﾠlocate	 ﾠrelevant	 ﾠinformation	 ﾠthrough	 ﾠthe	 ﾠuse	 ﾠof	 ﾠcatalogs,	 ﾠindexes,	 ﾠIntroduction	 ﾠ
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finding	 ﾠaids,	 ﾠor	 ﾠother	 ﾠtools’	 ﾠ(Pearce-ﾭ‐Moses	 ﾠ2005a)	 ﾠ—	 ﾠand	 ﾠthe	 ﾠopportunity	 ﾠor	 ﾠright	 ﾠto	 ﾠlocate	 ﾠ
and	 ﾠuse	 ﾠarchives.	 ﾠOutreach	 ﾠrefers	 ﾠto	 ﾠthe	 ﾠaction	 ﾠof	 ﾠprofessionals	 ﾠin	 ﾠreaching	 ﾠout	 ﾠto	 ﾠusers	 ﾠby	 ﾠ
designing	 ﾠservices	 ﾠor	 ﾠevents	 ﾠtailored	 ﾠto	 ﾠtheir	 ﾠneeds,	 ﾠparticularly	 ﾠin	 ﾠrelation	 ﾠto	 ﾠaudiences	 ﾠwho	 ﾠ
may	 ﾠpreviously	 ﾠhave	 ﾠhad	 ﾠlimited	 ﾠor	 ﾠno	 ﾠacquaintance	 ﾠwith	 ﾠarchives.	 ﾠIn	 ﾠUK	 ﾠarchives	 ﾠparlance,	 ﾠ
outreach	 ﾠis	 ﾠcommonly	 ﾠused	 ﾠin	 ﾠconjunction	 ﾠwith	 ﾠengagement	 ﾠ(‘outreach	 ﾠand	 ﾠengagement’),	 ﾠ
an	 ﾠaction	 ﾠof	 ﾠinvolving	 ﾠsuch	 ﾠexternal	 ﾠstakeholders	 ﾠas	 ﾠpart	 ﾠof	 ﾠprofessional	 ﾠpractice.	 ﾠFor	 ﾠfurther	 ﾠ
definitions	 ﾠof	 ﾠthese	 ﾠand	 ﾠother	 ﾠspecialist	 ﾠarchival	 ﾠterms,	 ﾠthe	 ﾠreader	 ﾠis	 ﾠreferred	 ﾠto	 ﾠeither	 ﾠ	 ﾠ
A	 ﾠGlossary	 ﾠof	 ﾠArchival	 ﾠand	 ﾠRecords	 ﾠTerminology	 ﾠpublished	 ﾠonline	 ﾠby	 ﾠthe	 ﾠSociety	 ﾠof	 ﾠAmerican	 ﾠ
Archivists	 ﾠ(http://www2.archivists.org/glossary)	 ﾠor	 ﾠthe	 ﾠInternational	 ﾠCouncil	 ﾠon	 ﾠArchives’	 ﾠ
Multilingual	 ﾠArchival	 ﾠTerminology	 ﾠ(http://www.ciscra.org/mat/).	 ﾠ
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Shaping	 ﾠthe	 ﾠresearch	 ﾠ
In	 ﾠline	 ﾠwith	 ﾠthe	 ﾠpurposes	 ﾠof	 ﾠthe	 ﾠArts	 ﾠand	 ﾠHumanities	 ﾠResearch	 ﾠCouncil’s	 ﾠCollaborative	 ﾠ
Doctoral	 ﾠAward	 ﾠscheme,	 ﾠthis	 ﾠresearch	 ﾠwas	 ﾠshaped	 ﾠwith	 ﾠthe	 ﾠwork	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ
(the	 ﾠcollaborative	 ﾠpartner	 ﾠorganisation	 ﾠin	 ﾠthis	 ﾠinstance)	 ﾠin	 ﾠmind.	 ﾠIssues	 ﾠwhich	 ﾠappeared	 ﾠkey	 ﾠto	 ﾠ
investigate	 ﾠat	 ﾠthe	 ﾠoutset	 ﾠof	 ﾠthe	 ﾠproject	 ﾠincluded:	 ﾠ
	 ﾠ
1.  A	 ﾠneed	 ﾠto	 ﾠmap	 ﾠthe	 ﾠonline	 ﾠparticipatory	 ﾠlandscape	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠsector,	 ﾠand	 ﾠto	 ﾠevaluate	 ﾠ
the	 ﾠeffectiveness	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠtowards	 ﾠhelping	 ﾠarchives	 ﾠaddress	 ﾠkey	 ﾠ
organisational	 ﾠand	 ﾠprofessional	 ﾠobjectives,	 ﾠsuch	 ﾠas	 ﾠwidening	 ﾠaccess.	 ﾠ	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠand	 ﾠother	 ﾠmajor	 ﾠheritage	 ﾠinstitutions	 ﾠacross	 ﾠthe	 ﾠworld	 ﾠhad	 ﾠbeen	 ﾠ
experimenting	 ﾠwith	 ﾠuser	 ﾠparticipation	 ﾠtechnologies	 ﾠfor	 ﾠseveral	 ﾠyears,	 ﾠand	 ﾠsmaller	 ﾠarchives	 ﾠ
organisations	 ﾠwere	 ﾠbeginning	 ﾠto	 ﾠfollow	 ﾠsuit.	 ﾠShirky	 ﾠ(2010)	 ﾠhas	 ﾠargued	 ﾠthat	 ﾠthis	 ﾠtrial	 ﾠand	 ﾠ
error	 ﾠapproach	 ﾠis	 ﾠcharacteristic	 ﾠof	 ﾠa	 ﾠsociety	 ﾠin	 ﾠtransition,	 ﾠeven	 ﾠof	 ﾠa	 ﾠrevolution	 ﾠin	 ﾠ
communications.	 ﾠBut	 ﾠorganisationally,	 ﾠat	 ﾠleast,	 ﾠthere	 ﾠwas	 ﾠa	 ﾠneed	 ﾠto	 ﾠmove	 ﾠbeyond	 ﾠthis	 ﾠ
experimentation	 ﾠstage:	 ﾠto	 ﾠassess	 ﾠexisting	 ﾠprojects,	 ﾠestablish	 ﾠwhat	 ﾠsocial	 ﾠand	 ﾠtechnical	 ﾠ
structures	 ﾠbest	 ﾠsupported	 ﾠuser	 ﾠparticipation,	 ﾠand	 ﾠto	 ﾠfeed	 ﾠthe	 ﾠresults	 ﾠinto	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠ
future	 ﾠinitiatives.	 ﾠFor	 ﾠexample,	 ﾠalthough	 ﾠYour	 ﾠArchives	 ﾠinspired	 ﾠa	 ﾠnumber	 ﾠof	 ﾠimitation	 ﾠ
services	 ﾠelsewhere	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠworld	 ﾠ(Our	 ﾠArchives	 ﾠat	 ﾠthe	 ﾠU.S.	 ﾠNational	 ﾠArchives	 ﾠand	 ﾠ
Records	 ﾠAdministration	 ﾠbeing	 ﾠthe	 ﾠmost	 ﾠprominent	 ﾠ—	 ﾠhttp://www.ourarchives.wikispaces.net/;	 ﾠ
also	 ﾠthe	 ﾠPROV	 ﾠwiki	 ﾠ(P41)),	 ﾠearly	 ﾠevaluation	 ﾠstudies	 ﾠof	 ﾠwikis	 ﾠin	 ﾠheritage	 ﾠcontexts	 ﾠwere	 ﾠ
already	 ﾠsuggesting	 ﾠthat	 ﾠthis	 ﾠparticular	 ﾠmodel	 ﾠof	 ﾠonline	 ﾠcollaboration	 ﾠmight	 ﾠbe	 ﾠespecially	 ﾠ
challenging	 ﾠto	 ﾠdesign	 ﾠand	 ﾠsustain	 ﾠ(Looseley	 ﾠ&	 ﾠRoberto	 ﾠ2009).	 ﾠYour	 ﾠArchives	 ﾠitself	 ﾠwas	 ﾠ
closed	 ﾠto	 ﾠnew	 ﾠcontributors	 ﾠfrom	 ﾠFebruary	 ﾠ2012,	 ﾠthen	 ﾠswitched	 ﾠto	 ﾠread-ﾭ‐only	 ﾠmode	 ﾠand	 ﾠ
moved	 ﾠinto	 ﾠthe	 ﾠU.K.	 ﾠGovernment	 ﾠWeb	 ﾠArchive	 ﾠthe	 ﾠfollowing	 ﾠSeptember	 ﾠ(‘Your	 ﾠArchives	 ﾠ
home	 ﾠpage’	 ﾠ2013).	 ﾠSo	 ﾠwhat	 ﾠbenefits	 ﾠ—	 ﾠif	 ﾠany	 ﾠ—	 ﾠmight	 ﾠdifferent	 ﾠtypes	 ﾠof	 ﾠuser	 ﾠIntroduction	 ﾠ
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participation	 ﾠprojects	 ﾠoffer	 ﾠto	 ﾠan	 ﾠarchives	 ﾠorganisation,	 ﾠand	 ﾠare	 ﾠsome	 ﾠparticipatory	 ﾠ
models	 ﾠmore	 ﾠsuccessful	 ﾠthan	 ﾠothers,	 ﾠand	 ﾠwhy?	 ﾠWhat	 ﾠare	 ﾠthe	 ﾠoutcomes	 ﾠthat	 ﾠparticipatory	 ﾠ
projects	 ﾠaim	 ﾠto	 ﾠachieve,	 ﾠand	 ﾠhow	 ﾠcan	 ﾠthese	 ﾠoutcomes	 ﾠbe	 ﾠmeasured?	 ﾠDo	 ﾠuser	 ﾠ
participation	 ﾠinitiatives	 ﾠresult	 ﾠin	 ﾠa	 ﾠsufficient	 ﾠimprovement	 ﾠin	 ﾠorganisational	 ﾠoutcomes	 ﾠto	 ﾠ
warrant	 ﾠthe	 ﾠlevel	 ﾠof	 ﾠorganisational	 ﾠinput	 ﾠinto	 ﾠdesigning,	 ﾠdeveloping	 ﾠand	 ﾠmaintaining	 ﾠ
participatory	 ﾠinterfaces	 ﾠ(the	 ﾠsustainability	 ﾠquestion)?	 ﾠAre	 ﾠsuccesses	 ﾠat	 ﾠa	 ﾠnational	 ﾠlevel	 ﾠ
scalable	 ﾠfor	 ﾠimplementation	 ﾠat	 ﾠa	 ﾠsmall,	 ﾠlocal	 ﾠarchive	 ﾠservice?	 ﾠ	 ﾠ
	 ﾠ
2.  The	 ﾠdesire	 ﾠto	 ﾠdiscover	 ﾠwhat	 ﾠarchives	 ﾠcould	 ﾠlearn	 ﾠfrom	 ﾠfields	 ﾠwhere	 ﾠonline	 ﾠparticipation	 ﾠ
models	 ﾠwere	 ﾠlonger	 ﾠestablished	 ﾠ(for	 ﾠinstance,	 ﾠthe	 ﾠopen	 ﾠsource	 ﾠsoftware	 ﾠmovement,	 ﾠor	 ﾠ
citizen	 ﾠscience),	 ﾠor	 ﾠbetter	 ﾠstudied	 ﾠand	 ﾠunderstood.	 ﾠ	 ﾠ
The	 ﾠcontext	 ﾠand	 ﾠliterature	 ﾠreview	 ﾠfor	 ﾠthis	 ﾠstudy	 ﾠwere	 ﾠto	 ﾠbe	 ﾠconsciously	 ﾠinterdisciplinary,	 ﾠ
crossing	 ﾠboundaries	 ﾠin	 ﾠcultural	 ﾠheritage,	 ﾠand	 ﾠin	 ﾠinformation	 ﾠand	 ﾠsocial	 ﾠsciences.	 ﾠFor	 ﾠ
example,	 ﾠmuseological	 ﾠcritiques	 ﾠof	 ﾠdescription	 ﾠand	 ﾠrepresentation,	 ﾠin	 ﾠthe	 ﾠlight	 ﾠof	 ﾠnew	 ﾠ
understandings	 ﾠabout	 ﾠidentity	 ﾠconstruction	 ﾠand	 ﾠpower	 ﾠrelations	 ﾠin	 ﾠcultural	 ﾠcontexts,	 ﾠ
suggested	 ﾠone	 ﾠphilosophical	 ﾠframe	 ﾠof	 ﾠreference	 ﾠ(S.	 ﾠHall	 ﾠ2005).	 ﾠLibrary	 ﾠscience	 ﾠoffered	 ﾠ
insights	 ﾠinto	 ﾠuser	 ﾠexpectations,	 ﾠand	 ﾠparticipatory	 ﾠtheory	 ﾠand	 ﾠdesign	 ﾠ(Lankes	 ﾠet	 ﾠal.	 ﾠ2007).	 ﾠ
Online	 ﾠparticipation	 ﾠbehaviours	 ﾠ—	 ﾠsocial	 ﾠnavigation,	 ﾠcrowdsourcing,	 ﾠtagging	 ﾠand	 ﾠ
commenting	 ﾠ—	 ﾠand	 ﾠthe	 ﾠmotivation	 ﾠand	 ﾠmoderation	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠhad,	 ﾠ
unsurprisingly,	 ﾠbeen	 ﾠstudied	 ﾠearlier	 ﾠand	 ﾠin	 ﾠthe	 ﾠgreatest	 ﾠdepth	 ﾠin	 ﾠcomputer	 ﾠscience	 ﾠ
disciplines.	 ﾠSimilarly,	 ﾠonline	 ﾠcommunities,	 ﾠtheir	 ﾠcharacteristics	 ﾠand	 ﾠdevelopment	 ﾠhad	 ﾠ
been	 ﾠthe	 ﾠsubject	 ﾠof	 ﾠintense	 ﾠdebate	 ﾠin	 ﾠsociology	 ﾠand	 ﾠanthropology	 ﾠsince	 ﾠthe	 ﾠemergence	 ﾠof	 ﾠ
the	 ﾠInternet	 ﾠ(Garton	 ﾠet	 ﾠal.	 ﾠ1997;	 ﾠHine	 ﾠ2005).	 ﾠ‘Commons-ﾭ‐based	 ﾠpeer-ﾭ‐production’	 ﾠis	 ﾠ
Harvard	 ﾠLaw	 ﾠSchool	 ﾠprofessor	 ﾠYochai	 ﾠBenkler’s	 ﾠterm	 ﾠfor	 ﾠa	 ﾠnew	 ﾠmodel	 ﾠof	 ﾠeconomic	 ﾠ
production	 ﾠin	 ﾠthe	 ﾠnetworked	 ﾠinformation	 ﾠenvironment,	 ﾠcharacterised	 ﾠby	 ﾠlarge-ﾭ‐scale,	 ﾠ
open	 ﾠcollaboration	 ﾠ(Benkler	 ﾠ2002).	 ﾠThis	 ﾠstudy	 ﾠattempted	 ﾠto	 ﾠnavigate,	 ﾠand	 ﾠset	 ﾠIntroduction	 ﾠ
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participatory	 ﾠdevelopments	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠsector	 ﾠinto	 ﾠthese	 ﾠcomplex	 ﾠcultural	 ﾠand	 ﾠ
technological	 ﾠmilieux.	 ﾠ
	 ﾠ
3.  A	 ﾠneed	 ﾠfor	 ﾠfurther	 ﾠinsight	 ﾠinto	 ﾠuser	 ﾠparticipation	 ﾠfrom	 ﾠa	 ﾠuser’s	 ﾠperspective,	 ﾠreferring	 ﾠto	 ﾠ
both	 ﾠcontributors	 ﾠof	 ﾠcontent	 ﾠ(participants)	 ﾠand	 ﾠto	 ﾠinformation	 ﾠseekers	 ﾠor	 ﾠinformation	 ﾠ
users	 ﾠ(researchers).	 ﾠ	 ﾠ
The	 ﾠlimited	 ﾠamount	 ﾠof	 ﾠresearch	 ﾠundertaken	 ﾠinto	 ﾠcollaborative	 ﾠinitiatives	 ﾠin	 ﾠarchival	 ﾠ
settings	 ﾠhad	 ﾠ(as	 ﾠthings	 ﾠstood	 ﾠin	 ﾠ2010)	 ﾠtended	 ﾠto	 ﾠconcentrate	 ﾠon	 ﾠthe	 ﾠaccessibility	 ﾠand	 ﾠ
(re)usability	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠfor	 ﾠinformation	 ﾠseekers	 ﾠrather	 ﾠthan	 ﾠon	 ﾠ
motivations	 ﾠfor	 ﾠcontributors	 ﾠto	 ﾠparticipate	 ﾠ(Pymm	 ﾠ2010;	 ﾠSamouelian	 ﾠ2009;	 ﾠSedgwick	 ﾠ
2008).	 ﾠMuch	 ﾠwas	 ﾠmade,	 ﾠin	 ﾠthe	 ﾠpractice	 ﾠliterature,	 ﾠof	 ﾠthe	 ﾠopportunity	 ﾠthrough	 ﾠthe	 ﾠuse	 ﾠof	 ﾠ
Web	 ﾠ2.0	 ﾠapplications	 ﾠto	 ﾠraise	 ﾠthe	 ﾠprofile	 ﾠof	 ﾠarchives	 ﾠand	 ﾠto	 ﾠattract	 ﾠand	 ﾠinvolve	 ﾠ‘new’	 ﾠusers	 ﾠ
(Nogueira	 ﾠ2010).	 ﾠSo	 ﾠwho	 ﾠwere	 ﾠthese	 ﾠwould-ﾭ‐be	 ﾠcontributors	 ﾠand	 ﾠresearchers,	 ﾠand	 ﾠwhat	 ﾠ
might	 ﾠmotivate	 ﾠthem	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠarchival	 ﾠcontexts?	 ﾠThis	 ﾠPhD	 ﾠalso	 ﾠset	 ﾠout	 ﾠto	 ﾠextend	 ﾠ
the	 ﾠexisting	 ﾠresearch	 ﾠinto	 ﾠissues	 ﾠsurrounding	 ﾠthe	 ﾠdiscoverability	 ﾠand	 ﾠusability	 ﾠof	 ﾠuser-ﾭ‐
generated	 ﾠdescriptive	 ﾠdata.	 ﾠHow	 ﾠcan	 ﾠthe	 ﾠaccuracy	 ﾠand	 ﾠreliability	 ﾠof	 ﾠusers’	 ﾠcontributions	 ﾠ
best	 ﾠbe	 ﾠassessed?	 ﾠWhat	 ﾠare	 ﾠthe	 ﾠoptions	 ﾠfor	 ﾠ‘expert’	 ﾠreview	 ﾠand	 ﾠmoderation	 ﾠcontrasted	 ﾠ
against	 ﾠcritique	 ﾠand	 ﾠcorrection	 ﾠby	 ﾠthe	 ﾠ‘crowd’?	 ﾠIn	 ﾠshort,	 ﾠhow	 ﾠcan	 ﾠwe	 ﾠestablish	 ﾠthat	 ﾠuser	 ﾠ
contributions	 ﾠin	 ﾠarchival	 ﾠcontexts	 ﾠare	 ﾠtrustworthy	 ﾠand	 ﾠuseful?	 ﾠ
	 ﾠ
More	 ﾠspecifically,	 ﾠthe	 ﾠresearch	 ﾠset	 ﾠout	 ﾠto:	 ﾠ
•  Distinguish	 ﾠbetween	 ﾠand	 ﾠevaluate	 ﾠdifferent	 ﾠapproaches	 ﾠto	 ﾠvirtual	 ﾠuser	 ﾠengagement	 ﾠwith	 ﾠ
the	 ﾠprofessional	 ﾠworld.	 ﾠThe	 ﾠresearch	 ﾠsought	 ﾠto	 ﾠidentify	 ﾠwhy	 ﾠarchivists	 ﾠand	 ﾠarchive	 ﾠ
organisations	 ﾠmight	 ﾠbe	 ﾠdrawn	 ﾠtowards,	 ﾠor	 ﾠresist,	 ﾠcultures	 ﾠof	 ﾠparticipatory	 ﾠpractice.	 ﾠIn	 ﾠ
exploring	 ﾠthe	 ﾠimplicit	 ﾠand	 ﾠexplicit	 ﾠattitudes	 ﾠof	 ﾠprofessional	 ﾠarchivists	 ﾠtowards	 ﾠuser	 ﾠ
knowledge	 ﾠand	 ﾠcreativity,	 ﾠthe	 ﾠstudy	 ﾠaimed	 ﾠto	 ﾠelucidate	 ﾠwhether	 ﾠtheory	 ﾠand	 ﾠpractice	 ﾠwere	 ﾠIntroduction	 ﾠ
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keeping	 ﾠpace,	 ﾠor	 ﾠdeveloping	 ﾠin	 ﾠdivergent	 ﾠdirections,	 ﾠas	 ﾠuser	 ﾠparticipation	 ﾠbecame	 ﾠmore	 ﾠ
established	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠworld.	 ﾠThese	 ﾠissues	 ﾠare	 ﾠaddressed	 ﾠin	 ﾠChapter	 ﾠ3,	 ﾠexamining	 ﾠthe	 ﾠ
professional	 ﾠperspective	 ﾠon	 ﾠuser	 ﾠparticipation.	 ﾠ
•  Discuss	 ﾠthe	 ﾠimplications	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠupon	 ﾠprofessional	 ﾠpractice,	 ﾠwith	 ﾠspecial	 ﾠ
regard	 ﾠto	 ﾠarchival	 ﾠdescription,	 ﾠin	 ﾠorder	 ﾠto	 ﾠconsider	 ﾠwhether	 ﾠparticipatory	 ﾠmodels	 ﾠof	 ﾠ
working	 ﾠmight	 ﾠchange	 ﾠnotions	 ﾠof	 ﾠthe	 ﾠrole	 ﾠand	 ﾠunique	 ﾠattributes	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠ
archivist.	 ﾠAgain,	 ﾠthese	 ﾠissues	 ﾠare	 ﾠdiscussed	 ﾠin	 ﾠChapter	 ﾠ3.	 ﾠ
•  Understand	 ﾠwhy	 ﾠparticipants	 ﾠmight	 ﾠbe	 ﾠmotivated	 ﾠto	 ﾠcontribute	 ﾠtheir	 ﾠknowledge,	 ﾠor	 ﾠto	 ﾠ
use	 ﾠtheir	 ﾠskills,	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠarchives	 ﾠor	 ﾠin	 ﾠresponse	 ﾠto	 ﾠarchival	 ﾠsource	 ﾠmaterials,	 ﾠor	 ﾠ
conversely,	 ﾠwhat	 ﾠmight	 ﾠbe	 ﾠhindering	 ﾠparticipation	 ﾠ—	 ﾠwith	 ﾠa	 ﾠview	 ﾠto	 ﾠenabling	 ﾠfuture	 ﾠ
participatory	 ﾠarchives	 ﾠinitiatives	 ﾠto	 ﾠmaximise	 ﾠthe	 ﾠpotential	 ﾠof	 ﾠcollaborative	 ﾠworking.	 ﾠThe	 ﾠ
participants’	 ﾠperspective	 ﾠis	 ﾠpresented	 ﾠin	 ﾠChapter	 ﾠ4.	 ﾠ
•  Investigate	 ﾠthe	 ﾠvalue	 ﾠof	 ﾠcontributed	 ﾠcontent	 ﾠto	 ﾠthe	 ﾠuser	 ﾠas	 ﾠinformation	 ﾠseeker	 ﾠand	 ﾠas	 ﾠa	 ﾠ
communicator	 ﾠof	 ﾠmeaning	 ﾠand	 ﾠinterpretation,	 ﾠand	 ﾠthe	 ﾠconsequences	 ﾠof	 ﾠuser	 ﾠ
participation	 ﾠin	 ﾠterms	 ﾠof	 ﾠarchives’	 ﾠvisibility,	 ﾠaccessibility	 ﾠand	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠ
serendipitous	 ﾠdiscovery.	 ﾠChapter	 ﾠ5	 ﾠdiscusses	 ﾠhow	 ﾠcontributed	 ﾠcontent	 ﾠmight	 ﾠbe	 ﾠused	 ﾠand	 ﾠ
by	 ﾠwhom,	 ﾠand	 ﾠaddresses	 ﾠconcerns	 ﾠabout	 ﾠaccuracy	 ﾠand	 ﾠauthenticity,	 ﾠtogether	 ﾠwith	 ﾠother	 ﾠ
barriers	 ﾠto	 ﾠthe	 ﾠuse	 ﾠof	 ﾠparticipatory	 ﾠarchives	 ﾠas	 ﾠa	 ﾠresearch	 ﾠresource.	 ﾠ
•  Explore	 ﾠnew	 ﾠmethodological	 ﾠapproaches	 ﾠfor	 ﾠmeasuring	 ﾠand	 ﾠassessing	 ﾠonline	 ﾠuser	 ﾠ
participation,	 ﾠin	 ﾠorder	 ﾠto	 ﾠidentify	 ﾠwhat	 ﾠcriteria	 ﾠmight	 ﾠenable	 ﾠ‘success’	 ﾠor	 ﾠlead	 ﾠto	 ﾠ‘failure’	 ﾠ
in	 ﾠthe	 ﾠparticipatory	 ﾠarchive.	 ﾠWhilst	 ﾠthe	 ﾠoriginal	 ﾠcase	 ﾠfor	 ﾠsupport	 ﾠfor	 ﾠthis	 ﾠdoctoral	 ﾠresearch	 ﾠ
envisaged	 ﾠtaking	 ﾠa	 ﾠ‘broadly	 ﾠqualitative	 ﾠapproach’	 ﾠ(UCL	 ﾠDepartment	 ﾠof	 ﾠInformation	 ﾠ
Studies	 ﾠ2008),	 ﾠI	 ﾠsaw	 ﾠpotential	 ﾠin	 ﾠthe	 ﾠavailability	 ﾠof	 ﾠlarge	 ﾠquantities	 ﾠof	 ﾠautomatically-ﾭ‐
generated,	 ﾠonline	 ﾠuser	 ﾠactivity	 ﾠdata	 ﾠto	 ﾠsupplement	 ﾠthis	 ﾠexploratory,	 ﾠqualitative	 ﾠmapping	 ﾠ
of	 ﾠan	 ﾠemerging	 ﾠlandscape	 ﾠwith	 ﾠsome	 ﾠquantitative	 ﾠanalysis	 ﾠof	 ﾠparticipation	 ﾠpatterns.	 ﾠ
Although	 ﾠthese	 ﾠnew	 ﾠ(to	 ﾠme)	 ﾠmethods	 ﾠcould	 ﾠnot	 ﾠbe	 ﾠfully	 ﾠexploited	 ﾠwithin	 ﾠthe	 ﾠscope	 ﾠof	 ﾠthis	 ﾠIntroduction	 ﾠ
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thesis,	 ﾠChapter	 ﾠ3	 ﾠin	 ﾠparticular	 ﾠis	 ﾠinfluenced	 ﾠby	 ﾠconcepts	 ﾠderived	 ﾠfrom	 ﾠsocial	 ﾠnetwork	 ﾠ
analysis	 ﾠ(SNA),	 ﾠand	 ﾠChapter	 ﾠ4	 ﾠalso	 ﾠintegrates	 ﾠlessons	 ﾠlearned	 ﾠfrom	 ﾠexperiments	 ﾠin	 ﾠ
applying	 ﾠSNA	 ﾠas	 ﾠan	 ﾠanalytical	 ﾠtechnique	 ﾠin	 ﾠthis	 ﾠcontext,	 ﾠand	 ﾠfrom	 ﾠweb	 ﾠlog	 ﾠanalyses	 ﾠof	 ﾠ
participation	 ﾠdata	 ﾠfrom	 ﾠYour	 ﾠArchives	 ﾠand	 ﾠOld	 ﾠWeather	 ﾠ(the	 ﾠlatter	 ﾠreported	 ﾠin	 ﾠmore	 ﾠ
detail	 ﾠin	 ﾠEveleigh	 ﾠet	 ﾠal.	 ﾠ(2014)).	 ﾠ	 ﾠ
•  Develop	 ﾠa	 ﾠconceptual	 ﾠmodel	 ﾠof	 ﾠuser	 ﾠcollaboration	 ﾠin	 ﾠarchives.	 ﾠChapters	 ﾠ3	 ﾠ(professionals)	 ﾠ
and	 ﾠ4	 ﾠ(participants)	 ﾠpresent	 ﾠtwo	 ﾠmatrix	 ﾠframeworks	 ﾠwhich	 ﾠcombine	 ﾠpre-ﾭ‐existing	 ﾠ
theoretical	 ﾠperspectives	 ﾠfrom	 ﾠpsychology	 ﾠ(motivation),	 ﾠorganisational,	 ﾠand	 ﾠsocial	 ﾠnetwork	 ﾠ
theory,	 ﾠas	 ﾠa	 ﾠmeans	 ﾠto	 ﾠscrutinise	 ﾠthe	 ﾠvariety	 ﾠof	 ﾠevidence	 ﾠcollected	 ﾠon	 ﾠparticipants’	 ﾠand	 ﾠ
professionals’	 ﾠattitudes	 ﾠtowards	 ﾠparticipatory	 ﾠarchives.	 ﾠAlthough	 ﾠin	 ﾠthis	 ﾠthesis	 ﾠI	 ﾠdo	 ﾠnot	 ﾠ
reach	 ﾠso	 ﾠfar	 ﾠas	 ﾠa	 ﾠsingle,	 ﾠoverarching	 ﾠmodel	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠ(indeed	 ﾠI	 ﾠconclude	 ﾠ
that	 ﾠthis	 ﾠis	 ﾠnot	 ﾠreally	 ﾠfeasible,	 ﾠnor	 ﾠparticularly	 ﾠuseful),	 ﾠthese	 ﾠevaluation	 ﾠframeworks	 ﾠand	 ﾠ
my	 ﾠemerging	 ﾠunderstandings	 ﾠof	 ﾠparticipation	 ﾠin	 ﾠarchival	 ﾠcontexts	 ﾠstrongly	 ﾠinfluenced	 ﾠmy	 ﾠ
input	 ﾠto	 ﾠthe	 ﾠModeling	 ﾠCrowdsourcing	 ﾠfor	 ﾠCultural	 ﾠHeritage	 ﾠ(MOCCA)	 ﾠproject,	 ﾠwhich	 ﾠdid	 ﾠ
attempt	 ﾠto	 ﾠdevelop	 ﾠa	 ﾠmodel	 ﾠof	 ﾠconditions	 ﾠand	 ﾠdesign	 ﾠproperties	 ﾠnecessary	 ﾠfor	 ﾠeffective	 ﾠ
crowdsourcing	 ﾠin	 ﾠthe	 ﾠwider	 ﾠcultural	 ﾠheritage	 ﾠsphere	 ﾠ(Noordegraaf	 ﾠet	 ﾠal.	 ﾠ2014).	 ﾠ	 ﾠ
	 ﾠ
Research	 ﾠquestions	 ﾠ
Taking	 ﾠthe	 ﾠcollaboration	 ﾠwith	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠinto	 ﾠaccount,	 ﾠand	 ﾠthe	 ﾠopportunities	 ﾠand	 ﾠ
constraints	 ﾠthat	 ﾠthis	 ﾠsetting	 ﾠposed	 ﾠfor	 ﾠinvestigating	 ﾠonline	 ﾠparticipation’s	 ﾠevolution	 ﾠand	 ﾠeffect	 ﾠ
upon	 ﾠthe	 ﾠarchives	 ﾠdomain	 ﾠat	 ﾠlarge,	 ﾠthe	 ﾠresearch	 ﾠbegan	 ﾠto	 ﾠtake	 ﾠshape	 ﾠaround	 ﾠthree	 ﾠprincipal	 ﾠ
stakeholder	 ﾠgroups:	 ﾠprofessionals,	 ﾠparticipants,	 ﾠand	 ﾠusers.	 ﾠResearch	 ﾠquestions	 ﾠwere	 ﾠdesigned	 ﾠ
to	 ﾠencompass	 ﾠthe	 ﾠissues	 ﾠidentified	 ﾠabove,	 ﾠwith	 ﾠone	 ﾠprimary	 ﾠquestion	 ﾠfor	 ﾠeach	 ﾠstakeholder	 ﾠ
group,	 ﾠand	 ﾠa	 ﾠseries	 ﾠof	 ﾠsub-ﾭ‐questions	 ﾠwhich	 ﾠcould	 ﾠevolve	 ﾠand	 ﾠbe	 ﾠadded	 ﾠto	 ﾠas	 ﾠthe	 ﾠresearch	 ﾠIntroduction	 ﾠ
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progressed	 ﾠand	 ﾠalongside	 ﾠany	 ﾠnew	 ﾠparticipatory	 ﾠdevelopments	 ﾠboth	 ﾠin-ﾭ‐	 ﾠand	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠ
archives	 ﾠsector:	 ﾠ
	 ﾠ
1.  Professionals:	 ﾠDoes	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠconstitute	 ﾠan	 ﾠevolution	 ﾠor	 ﾠa	 ﾠrevolution	 ﾠin	 ﾠ
archival	 ﾠpractice	 ﾠand	 ﾠprofessionalism?	 ﾠ	 ﾠ
Are	 ﾠthese	 ﾠparticipatory	 ﾠdevelopments	 ﾠsubstantially	 ﾠnew	 ﾠphenomena,	 ﾠor	 ﾠdo	 ﾠthey	 ﾠhave	 ﾠ
similarities	 ﾠwith	 ﾠprevious	 ﾠattempts	 ﾠby	 ﾠarchivists	 ﾠto	 ﾠengage	 ﾠwith	 ﾠwider	 ﾠcommunities	 ﾠand	 ﾠ
to	 ﾠencourage	 ﾠvolunteering?	 ﾠHow	 ﾠdoes	 ﾠthe	 ﾠadoption	 ﾠof	 ﾠcollaborative	 ﾠdescriptive	 ﾠpractices,	 ﾠ
facilitated	 ﾠby	 ﾠinteractive	 ﾠweb	 ﾠtechnologies,	 ﾠimpact	 ﾠupon	 ﾠnotions	 ﾠof	 ﾠarchival	 ﾠ
professionalism	 ﾠand	 ﾠprofessional	 ﾠpractice?	 ﾠWhat	 ﾠis	 ﾠthe	 ﾠrelationship	 ﾠof	 ﾠuser	 ﾠcontributions	 ﾠ
to	 ﾠprofessional	 ﾠdescriptions,	 ﾠand	 ﾠhow	 ﾠand	 ﾠwhen	 ﾠmight	 ﾠuser	 ﾠcontributions	 ﾠbe	 ﾠintegrated	 ﾠ
into	 ﾠprofessionally	 ﾠauthored	 ﾠresources	 ﾠsuch	 ﾠas	 ﾠthe	 ﾠarchive	 ﾠcatalogue,	 ﾠparticularly	 ﾠwhen	 ﾠ
the	 ﾠcontributions	 ﾠreceived	 ﾠare	 ﾠemotive	 ﾠor	 ﾠillustrative	 ﾠin	 ﾠcontrast	 ﾠto	 ﾠthe	 ﾠtraditions	 ﾠof	 ﾠ
archival	 ﾠdescription?	 ﾠWhat	 ﾠare	 ﾠthe	 ﾠimplications	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠfor	 ﾠarchival	 ﾠ
authority	 ﾠand	 ﾠcontrol?	 ﾠAnd	 ﾠwhat	 ﾠrole	 ﾠdoes	 ﾠthe	 ﾠprofessional	 ﾠarchivist	 ﾠhave	 ﾠto	 ﾠplay	 ﾠin	 ﾠthe	 ﾠ
moderation	 ﾠor	 ﾠdissemination	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠmetadata?	 ﾠ
	 ﾠ
2.  Participants:	 ﾠWhat	 ﾠcontexts	 ﾠand	 ﾠcircumstances	 ﾠmotivate	 ﾠand	 ﾠsustain	 ﾠparticipation?	 ﾠ	 ﾠ
What	 ﾠmotivates	 ﾠparticipants	 ﾠto	 ﾠdonate	 ﾠtheir	 ﾠtime,	 ﾠknowledge	 ﾠand	 ﾠskills	 ﾠin	 ﾠarchival	 ﾠ
contexts?	 ﾠHow	 ﾠcan	 ﾠparticipatory	 ﾠplatforms	 ﾠbe	 ﾠdesigned	 ﾠto	 ﾠreward	 ﾠcontributions?	 ﾠWhat	 ﾠ
do	 ﾠparticipants	 ﾠvalue	 ﾠabout	 ﾠtaking	 ﾠpart,	 ﾠand	 ﾠwhat	 ﾠare	 ﾠthe	 ﾠoptimal	 ﾠframeworks	 ﾠfor	 ﾠ
promoting	 ﾠongoing	 ﾠparticipation?	 ﾠWhat	 ﾠmight	 ﾠparticipants	 ﾠlearn	 ﾠthrough	 ﾠthe	 ﾠprocesses	 ﾠof	 ﾠ
contribution?	 ﾠMight	 ﾠsome	 ﾠmodels	 ﾠof	 ﾠcontribution	 ﾠoperate	 ﾠmore	 ﾠeffectively	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠ
mainstream	 ﾠarchives	 ﾠsector,	 ﾠor	 ﾠindeed,	 ﾠindependently	 ﾠof	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠsector	 ﾠas	 ﾠa	 ﾠ
whole?	 ﾠAre	 ﾠsome	 ﾠcommunities	 ﾠof	 ﾠinterest	 ﾠmore	 ﾠinclined	 ﾠto	 ﾠparticipate	 ﾠthan	 ﾠothers?	 ﾠ	 ﾠ
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3.  Users:	 ﾠWho	 ﾠbenefits	 ﾠfrom	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchival	 ﾠdescription?	 ﾠ	 ﾠ
Does	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠhelp	 ﾠto	 ﾠattract	 ﾠnew	 ﾠusers	 ﾠto	 ﾠarchives,	 ﾠor	 ﾠpromote	 ﾠ
innovative	 ﾠnew	 ﾠuses	 ﾠfor	 ﾠarchival	 ﾠmaterial	 ﾠ—	 ﾠor	 ﾠdo	 ﾠthe	 ﾠdemographics	 ﾠand	 ﾠuses	 ﾠmirror	 ﾠ
those	 ﾠof	 ﾠan	 ﾠarchive’s	 ﾠcustomary	 ﾠaudience	 ﾠin	 ﾠthe	 ﾠphysical	 ﾠworld?	 ﾠWhat	 ﾠis	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠ
participatory	 ﾠpractice	 ﾠupon	 ﾠexisting	 ﾠresearch	 ﾠusers	 ﾠof	 ﾠarchives?	 ﾠHow	 ﾠdo	 ﾠusers	 ﾠevaluate	 ﾠ
the	 ﾠreliability	 ﾠand	 ﾠusability	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠdescriptive	 ﾠmetadata,	 ﾠand	 ﾠestablish	 ﾠtrust	 ﾠin	 ﾠ
participants	 ﾠand	 ﾠtheir	 ﾠcontributions?	 ﾠDoes	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠhelp	 ﾠor	 ﾠhinder	 ﾠ
information	 ﾠseeking	 ﾠin	 ﾠarchives?	 ﾠ	 ﾠ
	 ﾠ
Each	 ﾠof	 ﾠthese	 ﾠresearch	 ﾠquestions	 ﾠis	 ﾠaddressed	 ﾠin	 ﾠturn	 ﾠin	 ﾠchapters	 ﾠ3	 ﾠ(professionals),	 ﾠ	 ﾠ
4	 ﾠ(participants),	 ﾠand	 ﾠ5	 ﾠ(users)	 ﾠof	 ﾠthe	 ﾠthesis.	 ﾠ	 ﾠ
	 ﾠ
Methodology	 ﾠ
This	 ﾠthesis	 ﾠexplores	 ﾠand	 ﾠcharts	 ﾠa	 ﾠcourse	 ﾠthrough	 ﾠthe	 ﾠparticipatory	 ﾠlandscape	 ﾠwithin	 ﾠthe	 ﾠ
archives	 ﾠsector,	 ﾠfocusing	 ﾠupon	 ﾠthose	 ﾠtypes	 ﾠof	 ﾠcontribution	 ﾠwhich	 ﾠare	 ﾠbroadly	 ﾠsynonymous	 ﾠ
with	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠmetadata	 ﾠcreation,	 ﾠor	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠpractice	 ﾠknown	 ﾠto	 ﾠprofessional	 ﾠ
archivists	 ﾠas	 ﾠarchival	 ﾠdescription.	 ﾠThis	 ﾠincorporates	 ﾠa	 ﾠspectrum	 ﾠof	 ﾠinitiatives	 ﾠwhich	 ﾠseek	 ﾠto	 ﾠ
benefit	 ﾠfrom	 ﾠthe	 ﾠskills	 ﾠand	 ﾠknowledge	 ﾠof	 ﾠdiverse	 ﾠuser	 ﾠgroups:	 ﾠfrom	 ﾠmass	 ﾠparticipation	 ﾠ
‘crowdsourcing’	 ﾠtranscription	 ﾠinitiatives	 ﾠwhich	 ﾠrely	 ﾠon	 ﾠautomated	 ﾠtechniques	 ﾠfor	 ﾠdata	 ﾠ
verification	 ﾠvia	 ﾠdouble-ﾭ‐keying,	 ﾠto	 ﾠthe	 ﾠbuilding	 ﾠof	 ﾠuser	 ﾠcommunities	 ﾠwith	 ﾠthe	 ﾠaim	 ﾠof	 ﾠenriching	 ﾠ
traditional	 ﾠarchival	 ﾠcatalogues	 ﾠwith	 ﾠ‘thick’	 ﾠdescription	 ﾠand	 ﾠcreating	 ﾠmultiple	 ﾠnarrative	 ﾠaccess	 ﾠ
points	 ﾠto	 ﾠarchives.	 ﾠThe	 ﾠintention	 ﾠhas	 ﾠbeen	 ﾠto	 ﾠexplore	 ﾠthe	 ﾠreality	 ﾠbehind	 ﾠthe	 ﾠclaims	 ﾠmade	 ﾠ
regarding	 ﾠexperts	 ﾠand	 ﾠcrowds,	 ﾠand	 ﾠto	 ﾠexamine	 ﾠhow	 ﾠa	 ﾠshift	 ﾠtowards	 ﾠinvolving	 ﾠnon-ﾭ‐archivists	 ﾠin	 ﾠ
description	 ﾠ(metadata	 ﾠcreation)	 ﾠmight	 ﾠimpact	 ﾠupon	 ﾠprofessional	 ﾠarchival	 ﾠtheory	 ﾠand	 ﾠpractice.	 ﾠ
The	 ﾠspotlight	 ﾠis	 ﾠspecifically	 ﾠupon	 ﾠonline	 ﾠdevelopments	 ﾠin	 ﾠthe	 ﾠformal	 ﾠarchives	 ﾠsector,	 ﾠalthough	 ﾠIntroduction	 ﾠ
	 ﾠ
	 ﾠ 30	 ﾠ
setting	 ﾠthese	 ﾠwithin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠbroader	 ﾠcommunity	 ﾠarchives	 ﾠinitiatives	 ﾠand	 ﾠtraditional	 ﾠ
volunteering	 ﾠmodels.	 ﾠ	 ﾠ
	 ﾠ
When	 ﾠwork	 ﾠon	 ﾠthis	 ﾠPhD	 ﾠcommenced	 ﾠin	 ﾠ2010,	 ﾠuser	 ﾠparticipation	 ﾠwas	 ﾠa	 ﾠnew	 ﾠarea	 ﾠof	 ﾠarchival	 ﾠ
practice	 ﾠwhich	 ﾠwas	 ﾠas	 ﾠyet	 ﾠrelatively	 ﾠunexplored	 ﾠas	 ﾠa	 ﾠresearch	 ﾠtopic,	 ﾠand	 ﾠarchival	 ﾠ
implementations	 ﾠonline	 ﾠwere	 ﾠlargely	 ﾠstill	 ﾠin	 ﾠdevelopment	 ﾠas	 ﾠthe	 ﾠunderlying	 ﾠtechnologies	 ﾠ
themselves	 ﾠevolved.	 ﾠThe	 ﾠrelevant	 ﾠliterature	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠsphere	 ﾠwas	 ﾠmostly	 ﾠconcerned	 ﾠ
either	 ﾠwith	 ﾠadvocating	 ﾠthe	 ﾠalleged	 ﾠbenefits	 ﾠand	 ﾠaims	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠ(such	 ﾠas	 ﾠpromoting	 ﾠ
access	 ﾠand	 ﾠdiversity)	 ﾠ(Flinn	 ﾠ2010;	 ﾠHuvila	 ﾠ2008;	 ﾠNogueira	 ﾠ2010),	 ﾠor	 ﾠengaged	 ﾠin	 ﾠdefending	 ﾠ
traditional	 ﾠpractices	 ﾠfrom	 ﾠperceived	 ﾠthreats,	 ﾠsuch	 ﾠas	 ﾠloss	 ﾠof	 ﾠcontrol	 ﾠover	 ﾠthe	 ﾠaccuracy	 ﾠand	 ﾠ
reliability	 ﾠof	 ﾠarchival	 ﾠdescriptions	 ﾠ(Burrows	 ﾠ2008;	 ﾠKennedy	 ﾠ2009).	 ﾠMost	 ﾠcase	 ﾠstudies	 ﾠwere	 ﾠ
purely	 ﾠdescriptive	 ﾠ(Daines	 ﾠ&	 ﾠNimer	 ﾠ2009;	 ﾠTheimer	 ﾠ2010),	 ﾠalthough	 ﾠa	 ﾠfew	 ﾠdid	 ﾠdiscuss	 ﾠthe	 ﾠ
characteristic	 ﾠbehaviour	 ﾠof	 ﾠusers	 ﾠin	 ﾠexperimental	 ﾠsettings	 ﾠor	 ﾠspeculate	 ﾠupon	 ﾠpotential	 ﾠfuture	 ﾠ
development	 ﾠpaths	 ﾠ(Samouelian	 ﾠ2009;	 ﾠSedgwick	 ﾠ2008;	 ﾠKrause	 ﾠ&	 ﾠYakel	 ﾠ2007;	 ﾠYakel	 ﾠet	 ﾠal.	 ﾠ2007).	 ﾠ
	 ﾠ
An	 ﾠapplication	 ﾠsubmitted	 ﾠto	 ﾠthe	 ﾠArts	 ﾠand	 ﾠHumanities	 ﾠResearch	 ﾠCouncil	 ﾠ(AHRC)’s	 ﾠCollaborative	 ﾠ
Doctoral	 ﾠAward	 ﾠfunding	 ﾠstream	 ﾠ(in	 ﾠlate	 ﾠ2008)	 ﾠreasoned	 ﾠthat	 ﾠsufficient	 ﾠnumbers	 ﾠof	 ﾠuser	 ﾠ
engagement	 ﾠprojects	 ﾠwere	 ﾠunder	 ﾠdevelopment	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠdomain	 ﾠto	 ﾠmake	 ﾠan	 ﾠempirical	 ﾠ
study	 ﾠof	 ﾠthe	 ﾠactual	 ﾠimplications	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠtimely	 ﾠand	 ﾠpractically	 ﾠfeasible	 ﾠ
(UCL	 ﾠDepartment	 ﾠof	 ﾠInformation	 ﾠStudies	 ﾠ2008).	 ﾠHowever,	 ﾠan	 ﾠexploratory	 ﾠand	 ﾠflexible	 ﾠ
research	 ﾠdesign	 ﾠwas	 ﾠevidently	 ﾠstill	 ﾠnecessary	 ﾠin	 ﾠorder	 ﾠto	 ﾠenable	 ﾠinsight	 ﾠinto	 ﾠaspects	 ﾠof	 ﾠuser	 ﾠ
participation	 ﾠwhich	 ﾠhad	 ﾠnot	 ﾠpreviously	 ﾠbeen	 ﾠstudied.	 ﾠCresswell	 ﾠ&	 ﾠPlano	 ﾠClark	 ﾠ(2011,	 ﾠpp.	 ﾠ7–11)	 ﾠ
recommend	 ﾠa	 ﾠmixed	 ﾠmethods	 ﾠdesign	 ﾠas	 ﾠparticularly	 ﾠappropriate	 ﾠfor	 ﾠnew	 ﾠresearch	 ﾠsettings,	 ﾠ
especially	 ﾠwhere	 ﾠa	 ﾠneed	 ﾠexists	 ﾠto	 ﾠunderstand	 ﾠa	 ﾠresearch	 ﾠobjective	 ﾠthrough	 ﾠmultiple	 ﾠphases	 ﾠor	 ﾠ
where	 ﾠreliance	 ﾠupon	 ﾠone	 ﾠdata	 ﾠsource	 ﾠmight	 ﾠprove	 ﾠinadequate.	 ﾠIn	 ﾠthis	 ﾠcase,	 ﾠthe	 ﾠresearch	 ﾠwas	 ﾠ
positioned	 ﾠto	 ﾠinvestigate	 ﾠan	 ﾠinnovative,	 ﾠoften	 ﾠexperimental,	 ﾠarea	 ﾠof	 ﾠpractice,	 ﾠover	 ﾠan	 ﾠIntroduction	 ﾠ
	 ﾠ
	 ﾠ 31	 ﾠ
extended	 ﾠ(initially	 ﾠanticipated	 ﾠto	 ﾠbe	 ﾠthree,	 ﾠeventually	 ﾠfour,	 ﾠyears)	 ﾠtimeframe,	 ﾠand	 ﾠfrom	 ﾠthe	 ﾠ
contrasting	 ﾠperspectives	 ﾠof	 ﾠthe	 ﾠprofessionals,	 ﾠparticipants,	 ﾠand	 ﾠusers	 ﾠinvolved.	 ﾠ	 ﾠ
	 ﾠ
Research	 ﾠdesign	 ﾠand	 ﾠdata	 ﾠcollection	 ﾠmethods	 ﾠ
Stage	 ﾠ1:	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ
In	 ﾠline	 ﾠwith	 ﾠthe	 ﾠaim	 ﾠof	 ﾠthe	 ﾠCollaborative	 ﾠDoctoral	 ﾠAward	 ﾠscheme	 ﾠto	 ﾠencourage	 ﾠand	 ﾠdevelop	 ﾠ
collaboration	 ﾠand	 ﾠpartnerships	 ﾠbetween	 ﾠuniversity	 ﾠresearchers	 ﾠand	 ﾠnon-ﾭ‐academic	 ﾠ
organisations,	 ﾠthe	 ﾠinitial	 ﾠphases	 ﾠof	 ﾠdata	 ﾠcollection	 ﾠset	 ﾠout	 ﾠto	 ﾠobserve	 ﾠthe	 ﾠevolution	 ﾠand	 ﾠ
realisation	 ﾠof	 ﾠonline	 ﾠparticipatory	 ﾠpractice	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives.	 ﾠThe	 ﾠoriginal	 ﾠcase	 ﾠfor	 ﾠ
support	 ﾠsubmitted	 ﾠto	 ﾠthe	 ﾠAHRC	 ﾠhad	 ﾠreferenced	 ﾠYour	 ﾠArchives	 ﾠas	 ﾠan	 ﾠexample	 ﾠof	 ﾠinnovative	 ﾠ
online	 ﾠpractice	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives.	 ﾠHowever,	 ﾠby	 ﾠthe	 ﾠtime	 ﾠdata	 ﾠcollection	 ﾠcommenced	 ﾠin	 ﾠ
mid-ﾭ‐2010,	 ﾠthe	 ﾠfuture	 ﾠof	 ﾠthis	 ﾠpioneering	 ﾠwiki	 ﾠproject	 ﾠwas	 ﾠalready	 ﾠunder	 ﾠreview.	 ﾠDespite	 ﾠthis,	 ﾠ
overarching	 ﾠpolicy	 ﾠobjectives	 ﾠremained	 ﾠin	 ﾠplace	 ﾠaspiring	 ﾠ‘to	 ﾠharness	 ﾠthe	 ﾠexpertise	 ﾠof	 ﾠour	 ﾠ
customers’	 ﾠand	 ﾠto	 ﾠengage	 ﾠactively	 ﾠthrough	 ﾠtechnology	 ﾠwith	 ﾠcommunities	 ﾠ‘who	 ﾠcan	 ﾠadd	 ﾠvalue	 ﾠ
to	 ﾠthe	 ﾠinformation	 ﾠwe	 ﾠhold’,	 ﾠand	 ﾠthese	 ﾠwere	 ﾠsubsequently	 ﾠstrengthened	 ﾠby	 ﾠdirect	 ﾠreference	 ﾠ
to	 ﾠ‘increas[ing]	 ﾠuser	 ﾠparticipation’,	 ﾠand	 ﾠ‘enabl[ing]	 ﾠand	 ﾠfoster[ing]	 ﾠthe	 ﾠcreation	 ﾠof	 ﾠ
communities’	 ﾠin	 ﾠthe	 ﾠ‘Public	 ﾠTask’	 ﾠstatement	 ﾠof	 ﾠfuture	 ﾠorganisational	 ﾠpriorities	 ﾠpresented	 ﾠto	 ﾠ
the	 ﾠwider	 ﾠarchives	 ﾠsector	 ﾠat	 ﾠthe	 ﾠSociety	 ﾠof	 ﾠArchivists’	 ﾠannual	 ﾠconference	 ﾠin	 ﾠSeptember	 ﾠ2010	 ﾠ
(TNA26;	 ﾠTNA27).	 ﾠAt	 ﾠthe	 ﾠpoint	 ﾠat	 ﾠwhich	 ﾠthe	 ﾠinternal	 ﾠreview	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠreported	 ﾠin	 ﾠJuly	 ﾠ
2010	 ﾠ(P43),	 ﾠsteps	 ﾠwere	 ﾠalready	 ﾠin	 ﾠtrain	 ﾠtowards	 ﾠdefining	 ﾠa	 ﾠnew	 ﾠrange	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠ
options	 ﾠdesigned	 ﾠto	 ﾠenable	 ﾠusers	 ﾠto	 ﾠcontribute	 ﾠmore	 ﾠdirectly	 ﾠinto	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠ
services	 ﾠand	 ﾠproducts,	 ﾠprincipally	 ﾠthe	 ﾠCatalogue.	 ﾠA	 ﾠUser	 ﾠCollaboration	 ﾠstrand	 ﾠwas	 ﾠadded	 ﾠinto	 ﾠ
the	 ﾠRediscovering	 ﾠthe	 ﾠRecord	 ﾠwork	 ﾠstream	 ﾠof	 ﾠthe	 ﾠResource	 ﾠDiscovery	 ﾠdevelopment	 ﾠ
programme	 ﾠ(later	 ﾠknown	 ﾠsimply	 ﾠas	 ﾠDiscovery)	 ﾠto	 ﾠdevelop	 ﾠthese	 ﾠideas	 ﾠfurther.	 ﾠA	 ﾠfirst	 ﾠpublic	 ﾠIntroduction	 ﾠ
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announcement	 ﾠregarding	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠplans	 ﾠwas	 ﾠmade	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠ
Catalogue	 ﾠDay	 ﾠin	 ﾠNovember	 ﾠ2010.	 ﾠ
	 ﾠ
Professionals	 ﾠ
Whilst	 ﾠinitial	 ﾠuse	 ﾠcases	 ﾠwere	 ﾠbeing	 ﾠput	 ﾠtogether	 ﾠfor	 ﾠthese	 ﾠproposed	 ﾠnew	 ﾠtools,	 ﾠa	 ﾠfirst	 ﾠround	 ﾠof	 ﾠ
data	 ﾠcollection	 ﾠfocused	 ﾠupon	 ﾠthe	 ﾠanticipated	 ﾠimpact	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠupon	 ﾠprofessional	 ﾠ
practice	 ﾠ(i.e.	 ﾠthe	 ﾠfirst	 ﾠresearch	 ﾠquestion	 ﾠ—	 ﾠDoes	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠconstitute	 ﾠan	 ﾠ
evolution	 ﾠor	 ﾠa	 ﾠrevolution	 ﾠin	 ﾠarchival	 ﾠpractice	 ﾠand	 ﾠprofessionalism?).	 ﾠThe	 ﾠmethods	 ﾠof	 ﾠevidence	 ﾠ
gathering	 ﾠused	 ﾠwere	 ﾠqualitative,	 ﾠwith	 ﾠtwo	 ﾠrounds	 ﾠof	 ﾠinterviews	 ﾠplanned	 ﾠwith	 ﾠstaff	 ﾠacross	 ﾠThe	 ﾠ
National	 ﾠArchives.	 ﾠ
	 ﾠ
Data	 ﾠcollection	 ﾠbegan	 ﾠin	 ﾠSeptember	 ﾠ2010	 ﾠwith	 ﾠa	 ﾠprogramme	 ﾠof	 ﾠsemi-ﾭ‐structured	 ﾠinterviews	 ﾠ
with	 ﾠkey	 ﾠstaff	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠtransition	 ﾠtowards	 ﾠembedding	 ﾠuser	 ﾠinvolvement	 ﾠas	 ﾠa	 ﾠcore	 ﾠ
organisational	 ﾠmission.	 ﾠThese	 ﾠincluded	 ﾠinterviews	 ﾠwith	 ﾠarchivists,	 ﾠIT	 ﾠspecialists,	 ﾠand	 ﾠcustomer	 ﾠ
services	 ﾠstaff,	 ﾠplus	 ﾠtwo	 ﾠDirectors	 ﾠwhose	 ﾠresponsibilities	 ﾠspanned	 ﾠthe	 ﾠarea	 ﾠof	 ﾠuser	 ﾠ
collaboration	 ﾠand	 ﾠhence	 ﾠjointly	 ﾠbore	 ﾠaccountability	 ﾠfor	 ﾠthese	 ﾠprojects,	 ﾠand	 ﾠa	 ﾠsnowball	 ﾠsample	 ﾠ
of	 ﾠother	 ﾠstaff	 ﾠsuggested	 ﾠby	 ﾠthese	 ﾠUser	 ﾠCollaboration	 ﾠgroup	 ﾠmembers	 ﾠ(see	 ﾠAppendix	 ﾠA:	 ﾠ
Interview	 ﾠGuides	 ﾠ—	 ﾠStaff	 ﾠInterviews	 ﾠ2010).	 ﾠThirteen	 ﾠinterviews	 ﾠwere	 ﾠheld	 ﾠduring	 ﾠthe	 ﾠinitial	 ﾠ
phases	 ﾠof	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠdevelopments	 ﾠduring	 ﾠautumn	 ﾠ2010;	 ﾠall	 ﾠ(except	 ﾠfor	 ﾠthree	 ﾠ
pilot	 ﾠinterviews	 ﾠwhich	 ﾠwere	 ﾠtranscribed	 ﾠfrom	 ﾠnotes	 ﾠonly)	 ﾠwere	 ﾠrecorded	 ﾠand	 ﾠfully	 ﾠtranscribed	 ﾠ
from	 ﾠthe	 ﾠaudio.	 ﾠ	 ﾠ
	 ﾠ
A	 ﾠsecond	 ﾠround	 ﾠof	 ﾠinterviews	 ﾠwith	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠstaff	 ﾠwas	 ﾠplanned	 ﾠfor	 ﾠearly	 ﾠ2012,	 ﾠ
when	 ﾠit	 ﾠwas	 ﾠoriginally	 ﾠanticipated	 ﾠthat	 ﾠnew	 ﾠuser	 ﾠparticipation	 ﾠtools	 ﾠwould	 ﾠbe	 ﾠready	 ﾠfor	 ﾠ
release	 ﾠfor	 ﾠpublic	 ﾠtesting.	 ﾠIn	 ﾠthe	 ﾠevent,	 ﾠpractical	 ﾠprogress	 ﾠon	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠproject	 ﾠ
was	 ﾠheld	 ﾠup	 ﾠby	 ﾠrecruitment	 ﾠissues,	 ﾠa	 ﾠchange	 ﾠof	 ﾠresponsible	 ﾠDirector,	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠa	 ﾠIntroduction	 ﾠ
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new	 ﾠbusiness	 ﾠplan	 ﾠfor	 ﾠ2011–2015	 ﾠentitled	 ﾠ‘For	 ﾠthe	 ﾠRecord.	 ﾠFor	 ﾠGood.’,	 ﾠand	 ﾠan	 ﾠinterregnum	 ﾠin	 ﾠ
the	 ﾠChief	 ﾠExecutive	 ﾠrole.	 ﾠThe	 ﾠchange	 ﾠof	 ﾠDirector	 ﾠresponsible	 ﾠfor	 ﾠUser	 ﾠCollaboration	 ﾠled	 ﾠ
directly	 ﾠto	 ﾠan	 ﾠadded	 ﾠemphasis	 ﾠduring	 ﾠthe	 ﾠfinancial	 ﾠyear	 ﾠ2011/12	 ﾠon	 ﾠputting	 ﾠtogether	 ﾠa	 ﾠformal	 ﾠ
User	 ﾠParticipation	 ﾠStrategy,	 ﾠprioritised	 ﾠabove	 ﾠtool	 ﾠdevelopment.	 ﾠA	 ﾠsteering	 ﾠgroup	 ﾠwas	 ﾠ
established	 ﾠwith	 ﾠthe	 ﾠaim	 ﾠof	 ﾠdefining	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠapproach	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠ
a	 ﾠformal	 ﾠstrategy	 ﾠdocument,	 ﾠ‘to	 ﾠprofessionalise	 ﾠthe	 ﾠway	 ﾠthe	 ﾠorganisation	 ﾠinteracts	 ﾠwith	 ﾠ
volunteers’,	 ﾠand	 ﾠto	 ﾠput	 ﾠtogether	 ﾠ‘a	 ﾠframework	 ﾠand	 ﾠgovernance	 ﾠstructure	 ﾠto	 ﾠassess	 ﾠand	 ﾠ
prioritise	 ﾠcurrent	 ﾠand	 ﾠfuture	 ﾠuser	 ﾠparticipation	 ﾠ(volunteering)	 ﾠinitiatives’	 ﾠ(TNA41).	 ﾠThe	 ﾠfocus	 ﾠ
of	 ﾠthis	 ﾠdocument	 ﾠwas	 ﾠsignificantly	 ﾠwider	 ﾠthan	 ﾠthe	 ﾠonline	 ﾠinitiatives	 ﾠwhich	 ﾠthe	 ﾠPhD	 ﾠresearch	 ﾠ
had	 ﾠset	 ﾠout	 ﾠto	 ﾠevaluate,	 ﾠ‘combining	 ﾠtraditional	 ﾠvolunteering	 ﾠactivities	 ﾠwith	 ﾠvirtual	 ﾠ
collaboration’,	 ﾠwhich,	 ﾠit	 ﾠwas	 ﾠsubsequently	 ﾠclaimed,	 ﾠ‘reflects	 ﾠhow	 ﾠwe	 ﾠintend	 ﾠto	 ﾠwork	 ﾠwith	 ﾠ
volunteers	 ﾠin	 ﾠthe	 ﾠfuture’	 ﾠ(The	 ﾠNational	 ﾠArchives	 ﾠ2012).	 ﾠA	 ﾠProgramme	 ﾠBoard	 ﾠbegan	 ﾠevaluating	 ﾠ
current	 ﾠprojects	 ﾠand	 ﾠnew	 ﾠproposals	 ﾠin	 ﾠJuly	 ﾠ2011,	 ﾠand	 ﾠput	 ﾠtogether	 ﾠa	 ﾠmatrix	 ﾠtool	 ﾠto	 ﾠaid	 ﾠ
transparency	 ﾠto	 ﾠthis	 ﾠevaluation	 ﾠprocess,	 ﾠfinalised	 ﾠin	 ﾠMarch	 ﾠ2012.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠstrategy	 ﾠdocument	 ﾠwas	 ﾠpublished	 ﾠin	 ﾠJune	 ﾠ2012,	 ﾠtellingly	 ﾠunder	 ﾠthe	 ﾠtitle	 ﾠ‘Volunteering	 ﾠat	 ﾠ
The	 ﾠNational	 ﾠArchives’	 ﾠ(The	 ﾠNational	 ﾠArchives	 ﾠ2012).	 ﾠThe	 ﾠpractical	 ﾠconsequence	 ﾠwas	 ﾠthat	 ﾠby	 ﾠ
the	 ﾠtime	 ﾠa	 ﾠsecond	 ﾠround	 ﾠof	 ﾠstaff	 ﾠinterviews	 ﾠwere	 ﾠconducted	 ﾠin	 ﾠApril	 ﾠand	 ﾠMay	 ﾠ2012,	 ﾠfew	 ﾠstaff	 ﾠ
at	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠyet	 ﾠhad	 ﾠapplied	 ﾠexperience	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠsince	 ﾠmost	 ﾠof	 ﾠthe	 ﾠ
proposed	 ﾠpilots	 ﾠhad	 ﾠstill	 ﾠto	 ﾠbe	 ﾠprogressed	 ﾠthrough	 ﾠthe	 ﾠevaluation	 ﾠmatrix.	 ﾠNevertheless,	 ﾠthe	 ﾠ
general	 ﾠimplementation	 ﾠdirections	 ﾠthat	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠproject	 ﾠhoped	 ﾠto	 ﾠtake	 ﾠ
appeared	 ﾠreasonably	 ﾠclear	 ﾠand	 ﾠstable.	 ﾠFor	 ﾠplanning	 ﾠpurposes,	 ﾠI	 ﾠgrouped	 ﾠthese	 ﾠinto	 ﾠthree	 ﾠ
over-ﾭ‐arching	 ﾠcategories	 ﾠ(influenced	 ﾠby	 ﾠAgosti	 ﾠand	 ﾠFerro’s	 ﾠannotations	 ﾠmodel	 ﾠ(Agosti	 ﾠ&	 ﾠFerro	 ﾠ
2007)):	 ﾠmetadata	 ﾠannotation	 ﾠtools	 ﾠ(tagging,	 ﾠbookmarking	 ﾠetc.);	 ﾠtranscription;	 ﾠand	 ﾠcontent	 ﾠ
enrichment	 ﾠplatforms	 ﾠ(commenting,	 ﾠwikis).	 ﾠInternally	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠa	 ﾠvariety	 ﾠof	 ﾠ
titles	 ﾠwere	 ﾠconceived	 ﾠto	 ﾠdescribe	 ﾠthe	 ﾠproposed	 ﾠUser	 ﾠCollaboration	 ﾠtools,	 ﾠincluding	 ﾠ‘bulk	 ﾠIntroduction	 ﾠ
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cataloguing’	 ﾠand	 ﾠ‘enabling	 ﾠthe	 ﾠsemantic	 ﾠtranscription	 ﾠof	 ﾠrecord	 ﾠseries’	 ﾠ(tailored	 ﾠtranscription	 ﾠ
tools	 ﾠfor	 ﾠspecific	 ﾠrecord	 ﾠseries),	 ﾠand	 ﾠ‘catalogue	 ﾠcontributions’,	 ﾠ‘user	 ﾠcorrections	 ﾠand	 ﾠgeo-ﾭ‐
referencing’,	 ﾠand	 ﾠ‘fine	 ﾠtuning’,	 ﾠwhich	 ﾠreferred	 ﾠto	 ﾠthe	 ﾠplanned	 ﾠcommenting	 ﾠand	 ﾠerror	 ﾠ
correction	 ﾠtools	 ﾠto	 ﾠbe	 ﾠadded	 ﾠto	 ﾠthe	 ﾠnew	 ﾠDiscovery	 ﾠcatalogue	 ﾠinterface.	 ﾠ‘Metadata	 ﾠ
crowdsourcing’	 ﾠwas	 ﾠanother	 ﾠterm	 ﾠadopted,	 ﾠto	 ﾠdescribe	 ﾠtagging	 ﾠcapabilities	 ﾠfor	 ﾠindividual	 ﾠ
catalogue	 ﾠrecords	 ﾠ(known	 ﾠas	 ﾠInformation	 ﾠAsset	 ﾠpages).	 ﾠA	 ﾠwatching	 ﾠbrief	 ﾠover	 ﾠa	 ﾠfourth	 ﾠ
category,	 ﾠuser-ﾭ‐led	 ﾠcreativity,	 ﾠwas	 ﾠincorporated	 ﾠinto	 ﾠthe	 ﾠresearch	 ﾠframework	 ﾠat	 ﾠthis	 ﾠstage	 ﾠin	 ﾠ
order	 ﾠto	 ﾠcover	 ﾠsome	 ﾠsmaller	 ﾠscale	 ﾠinitiatives	 ﾠbeing	 ﾠfostered	 ﾠby	 ﾠindividual	 ﾠmembers	 ﾠof	 ﾠstaff	 ﾠ
(working	 ﾠwith	 ﾠthe	 ﾠWikimedia	 ﾠFoundation,	 ﾠand	 ﾠrunning	 ﾠa	 ﾠsoftware	 ﾠdevelopers’	 ﾠhack	 ﾠday),	 ﾠ
which	 ﾠhad	 ﾠno	 ﾠformal	 ﾠlinks	 ﾠto	 ﾠeither	 ﾠthe	 ﾠStrategy	 ﾠdevelopment	 ﾠprocess	 ﾠor	 ﾠto	 ﾠthe	 ﾠUser	 ﾠ
Collaboration	 ﾠworkstream,	 ﾠyet	 ﾠheld	 ﾠthe	 ﾠpotential	 ﾠto	 ﾠdevelop	 ﾠinto	 ﾠa	 ﾠmore	 ﾠambitious	 ﾠtype	 ﾠof	 ﾠ
online	 ﾠuser	 ﾠengagement.	 ﾠ	 ﾠ
	 ﾠ
Alongside	 ﾠstaff	 ﾠinterviews,	 ﾠdata	 ﾠcollection	 ﾠfor	 ﾠthe	 ﾠprofessional	 ﾠperspective	 ﾠtook	 ﾠthe	 ﾠform	 ﾠof	 ﾠ
observation	 ﾠof	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠ(from	 ﾠJuly	 ﾠ2010)	 ﾠand	 ﾠUser	 ﾠParticipation	 ﾠStrategy	 ﾠ(from	 ﾠ
January	 ﾠ2011)	 ﾠteams’	 ﾠformal	 ﾠmeetings	 ﾠ(some	 ﾠmeetings	 ﾠwere	 ﾠattended	 ﾠvia	 ﾠaudio	 ﾠ
teleconference,	 ﾠrather	 ﾠthan	 ﾠin	 ﾠperson),	 ﾠat	 ﾠwhich	 ﾠI	 ﾠtook	 ﾠnotes	 ﾠin	 ﾠthe	 ﾠrole	 ﾠof	 ﾠobserver-ﾭ‐as-ﾭ‐
participant	 ﾠ(Gorman	 ﾠ&	 ﾠClayton	 ﾠ2005).	 ﾠTo	 ﾠcounter	 ﾠobserver	 ﾠbias,	 ﾠreference	 ﾠwas	 ﾠalso	 ﾠmade	 ﾠto	 ﾠ
documentation	 ﾠprepared	 ﾠby	 ﾠstaff	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠthe	 ﾠproject.	 ﾠI	 ﾠwas	 ﾠgranted	 ﾠprivileged	 ﾠaccess	 ﾠ
to	 ﾠdocumentation	 ﾠcreated	 ﾠby	 ﾠteam	 ﾠmembers	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠeach	 ﾠproject,	 ﾠincluding	 ﾠmeeting	 ﾠ
minutes,	 ﾠflipchart	 ﾠnotes	 ﾠfrom	 ﾠinternal	 ﾠstaff	 ﾠworkshops,	 ﾠreview	 ﾠdocumentation	 ﾠfor	 ﾠYour	 ﾠ
Archives,	 ﾠand	 ﾠthe	 ﾠwritten-ﾭ‐up	 ﾠoutcomes	 ﾠof	 ﾠuser	 ﾠfocus	 ﾠgroups	 ﾠundertaken	 ﾠby	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠstaff	 ﾠduring	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠthe	 ﾠwider	 ﾠRediscovering	 ﾠthe	 ﾠRecord	 ﾠproject,	 ﾠwhich	 ﾠ
touched	 ﾠupon	 ﾠuser	 ﾠparticipation	 ﾠthemes	 ﾠ(P43	 ﾠto	 ﾠP98,	 ﾠP113	 ﾠto	 ﾠP115;	 ﾠfurther	 ﾠbackground	 ﾠ
documentation	 ﾠused	 ﾠin	 ﾠthe	 ﾠreconstruction	 ﾠof	 ﾠthis	 ﾠchronology	 ﾠof	 ﾠevents	 ﾠat	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠis	 ﾠalso	 ﾠlisted	 ﾠin	 ﾠAppendix	 ﾠB).	 ﾠ	 ﾠIntroduction	 ﾠ
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The	 ﾠUser	 ﾠCollaboration	 ﾠproject	 ﾠimplemented	 ﾠan	 ﾠadapted	 ﾠversion	 ﾠof	 ﾠthe	 ﾠ‘scrum’	 ﾠagile	 ﾠsoftware	 ﾠ
development	 ﾠmethodology	 ﾠ(http://en.wikipedia.org/wiki/Scrum_(software_development)),	 ﾠ
which	 ﾠemphasises	 ﾠan	 ﾠiterative	 ﾠapproach	 ﾠto	 ﾠproject	 ﾠmanagement,	 ﾠwith	 ﾠformal	 ﾠ‘sprint’	 ﾠreview	 ﾠ
meetings	 ﾠheld	 ﾠevery	 ﾠ30	 ﾠdays	 ﾠthroughout	 ﾠthe	 ﾠlifecycle	 ﾠof	 ﾠthe	 ﾠproject	 ﾠbetween	 ﾠteam	 ﾠmembers	 ﾠ
and	 ﾠexpert	 ﾠadvisers	 ﾠfrom	 ﾠacross	 ﾠthe	 ﾠorganisation.	 ﾠThree	 ﾠsprint	 ﾠmeetings,	 ﾠand	 ﾠa	 ﾠseries	 ﾠof	 ﾠ
‘creativity	 ﾠworkshops’	 ﾠwith	 ﾠstakeholder	 ﾠstaff	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠUser	 ﾠCollaboration	 ﾠteam,	 ﾠtook	 ﾠ
place	 ﾠduring	 ﾠ2010,	 ﾠbefore	 ﾠa	 ﾠgovernment	 ﾠrecruitment	 ﾠfreeze	 ﾠand	 ﾠthe	 ﾠpreparation	 ﾠof	 ﾠThe	 ﾠ
National	 ﾠArchives’	 ﾠstrategic	 ﾠand	 ﾠbusiness	 ﾠplans	 ﾠfor	 ﾠ2011–2015	 ﾠnecessitated	 ﾠthe	 ﾠrealignment	 ﾠ
of	 ﾠthe	 ﾠproject	 ﾠto	 ﾠmeet	 ﾠthese	 ﾠnew	 ﾠorganisational	 ﾠpriorities.	 ﾠA	 ﾠnew	 ﾠtimetable	 ﾠput	 ﾠthe	 ﾠfirst	 ﾠ
deliverable	 ﾠfrom	 ﾠthe	 ﾠproject	 ﾠ(the	 ﾠbulk	 ﾠcataloguing	 ﾠor	 ﾠtranscription	 ﾠtool)	 ﾠback	 ﾠto	 ﾠNovember	 ﾠ
2010,	 ﾠand	 ﾠaimed	 ﾠto	 ﾠhave	 ﾠthe	 ﾠother	 ﾠplanned	 ﾠtools	 ﾠready	 ﾠfor	 ﾠpublic	 ﾠtest	 ﾠrelease	 ﾠduring	 ﾠthe	 ﾠfirst	 ﾠ
half	 ﾠof	 ﾠ2011.	 ﾠBut	 ﾠalthough	 ﾠsome	 ﾠprogress	 ﾠwas	 ﾠmade	 ﾠon	 ﾠprioritising	 ﾠuse	 ﾠcases	 ﾠfor	 ﾠbulk	 ﾠ
cataloguing	 ﾠand	 ﾠon	 ﾠconstructing	 ﾠa	 ﾠ‘wireframe’	 ﾠmock-ﾭ‐up	 ﾠof	 ﾠa	 ﾠtranscription	 ﾠtool	 ﾠfor	 ﾠtithe	 ﾠ
records,	 ﾠand	 ﾠsprint	 ﾠmeetings	 ﾠbegan	 ﾠafresh	 ﾠin	 ﾠOctober	 ﾠ2010,	 ﾠthe	 ﾠproject	 ﾠcontinued	 ﾠto	 ﾠbe	 ﾠ
plagued	 ﾠby	 ﾠpersonnel	 ﾠissues	 ﾠand	 ﾠpractical	 ﾠtool	 ﾠdevelopment	 ﾠstalled.	 ﾠWork	 ﾠproceeded	 ﾠbehind	 ﾠ
the	 ﾠscenes	 ﾠon	 ﾠpreparing	 ﾠthe	 ﾠground	 ﾠfor	 ﾠthe	 ﾠintegration	 ﾠof	 ﾠUser	 ﾠCollaboration	 ﾠfeatures	 ﾠinto	 ﾠ
the	 ﾠnew	 ﾠDiscovery	 ﾠcollections	 ﾠinterface,	 ﾠwhich	 ﾠwas	 ﾠmade	 ﾠavailable	 ﾠto	 ﾠthe	 ﾠpublic	 ﾠin	 ﾠbeta	 ﾠin	 ﾠ
March	 ﾠ2011	 ﾠand	 ﾠreplaced	 ﾠthe	 ﾠformer	 ﾠCatalogue	 ﾠcompletely	 ﾠfrom	 ﾠApril	 ﾠ2013.	 ﾠA	 ﾠfacility	 ﾠfor	 ﾠ
users	 ﾠto	 ﾠsubmit	 ﾠerror	 ﾠcorrection	 ﾠsuggestions	 ﾠdirect	 ﾠfrom	 ﾠindividual	 ﾠcatalogue	 ﾠpages	 ﾠwas	 ﾠ
added	 ﾠin	 ﾠNovember	 ﾠ2011,	 ﾠand	 ﾠtagging	 ﾠcapabilities	 ﾠwere	 ﾠincluded	 ﾠin	 ﾠFebruary	 ﾠ2012	 ﾠ
(‘Discovery	 ﾠupdates’	 ﾠ2014).	 ﾠ
	 ﾠ
Strategy	 ﾠsteering	 ﾠgroup	 ﾠmeetings	 ﾠwere	 ﾠheld	 ﾠapproximately	 ﾠmonthly	 ﾠduring	 ﾠthe	 ﾠperiod	 ﾠ
January	 ﾠto	 ﾠAugust	 ﾠ2011,	 ﾠwhich	 ﾠI	 ﾠattended.	 ﾠAt	 ﾠthis	 ﾠtime,	 ﾠa	 ﾠsub-ﾭ‐group	 ﾠ(which	 ﾠI	 ﾠdid	 ﾠnot	 ﾠattend)	 ﾠ
continued	 ﾠto	 ﾠmeet	 ﾠregularly	 ﾠto	 ﾠconsider	 ﾠproposed	 ﾠparticipation	 ﾠprojects	 ﾠusing	 ﾠthe	 ﾠgovernance	 ﾠ
matrix,	 ﾠwhilst	 ﾠwork	 ﾠcontinued	 ﾠon	 ﾠwriting	 ﾠthe	 ﾠactual	 ﾠstrategy	 ﾠdocument.	 ﾠFollowing	 ﾠpublication	 ﾠIntroduction	 ﾠ
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of	 ﾠthe	 ﾠstrategy	 ﾠin	 ﾠJune	 ﾠ2012,	 ﾠthe	 ﾠfocus	 ﾠshifted	 ﾠtowards	 ﾠrepositioning	 ﾠuser	 ﾠparticipation	 ﾠas	 ﾠa	 ﾠ
‘business	 ﾠas	 ﾠnormal’	 ﾠfunction	 ﾠunder	 ﾠthe	 ﾠoversight	 ﾠof	 ﾠa	 ﾠUser	 ﾠParticipation	 ﾠGovernance	 ﾠBoard.	 ﾠ
The	 ﾠUser	 ﾠParticipation	 ﾠprogramme	 ﾠclosed	 ﾠin	 ﾠApril	 ﾠ2013,	 ﾠwith	 ﾠthe	 ﾠformal	 ﾠclosure	 ﾠreport	 ﾠdated	 ﾠ
August	 ﾠ2013	 ﾠ(TNA41).	 ﾠ
	 ﾠ
Against	 ﾠthis	 ﾠbackdrop,	 ﾠthe	 ﾠsecond	 ﾠround	 ﾠof	 ﾠinterviews	 ﾠwith	 ﾠsix	 ﾠmembers	 ﾠof	 ﾠNational	 ﾠArchives	 ﾠ
staff	 ﾠwent	 ﾠahead	 ﾠas	 ﾠplanned	 ﾠin	 ﾠthe	 ﾠresearch	 ﾠtimetable	 ﾠ(see	 ﾠAppendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠ—	 ﾠ
Staff	 ﾠInterviews	 ﾠ2012).	 ﾠFour	 ﾠof	 ﾠthese	 ﾠwere	 ﾠrepeat	 ﾠinterviews	 ﾠwith	 ﾠstaff	 ﾠmembers	 ﾠwho	 ﾠhad	 ﾠ
taken	 ﾠpart	 ﾠin	 ﾠthe	 ﾠearlier	 ﾠround.	 ﾠTwo	 ﾠinterviews	 ﾠalso	 ﾠtook	 ﾠplace	 ﾠin	 ﾠlate	 ﾠ2011	 ﾠwith	 ﾠstaff	 ﾠfrom	 ﾠ
the	 ﾠMarketing	 ﾠand	 ﾠCommunications	 ﾠteam	 ﾠwho	 ﾠwere	 ﾠinvolved	 ﾠin	 ﾠonline	 ﾠengagement	 ﾠprojects	 ﾠ
from	 ﾠmore	 ﾠof	 ﾠan	 ﾠoutreach	 ﾠperspective:	 ﾠthe	 ﾠThrough	 ﾠa	 ﾠLens	 ﾠproject,	 ﾠwhich	 ﾠwas	 ﾠpublishing	 ﾠ
online	 ﾠimages	 ﾠfrom	 ﾠthe	 ﾠformer	 ﾠColonial	 ﾠOffice	 ﾠLibrary	 ﾠand	 ﾠasking	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠto	 ﾠ
add	 ﾠidentifications	 ﾠand	 ﾠcomments	 ﾠvia	 ﾠthe	 ﾠFlickr	 ﾠphoto	 ﾠsharing	 ﾠwebsite;	 ﾠand	 ﾠOld	 ﾠWeather,	 ﾠa	 ﾠ
new	 ﾠpartnership	 ﾠwith	 ﾠthe	 ﾠMet	 ﾠOffice	 ﾠand	 ﾠthe	 ﾠZooniverse	 ﾠcitizen	 ﾠscience	 ﾠconsortium,	 ﾠwhich	 ﾠ
hoped	 ﾠto	 ﾠcrowdsource	 ﾠmeteorological	 ﾠobservations	 ﾠfrom	 ﾠRoyal	 ﾠNavy	 ﾠships’	 ﾠlogbooks	 ﾠheld	 ﾠat	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠ(see	 ﾠfurther	 ﾠStage	 ﾠ3:	 ﾠOld	 ﾠWeather	 ﾠbelow).	 ﾠ	 ﾠ
	 ﾠ
Participants	 ﾠand	 ﾠUsers	 ﾠ
Further	 ﾠrounds	 ﾠof	 ﾠinterviews	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠconsidered	 ﾠuser	 ﾠparticipation	 ﾠfrom	 ﾠthe	 ﾠ
perspective	 ﾠof	 ﾠparticipants	 ﾠand	 ﾠusers	 ﾠ(i.e.	 ﾠresearch	 ﾠquestions	 ﾠ2	 ﾠand	 ﾠ3).	 ﾠSome	 ﾠinterviews	 ﾠwere	 ﾠ
carried	 ﾠout	 ﾠin	 ﾠconjunction	 ﾠwith	 ﾠtwo	 ﾠmembers	 ﾠof	 ﾠstaff	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠresponsible	 ﾠfor	 ﾠ
customer	 ﾠresearch	 ﾠinitiatives	 ﾠas	 ﾠpart	 ﾠof	 ﾠthe	 ﾠUser	 ﾠParticipation	 ﾠStrategy	 ﾠdevelopment	 ﾠ(see	 ﾠ
Appendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠ—	 ﾠParticipants	 ﾠInterviews).	 ﾠI	 ﾠcollaborated	 ﾠon	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠthe	 ﾠ
interview	 ﾠdiscussion	 ﾠguide,	 ﾠand	 ﾠagreed	 ﾠto	 ﾠconduct	 ﾠfour	 ﾠof	 ﾠa	 ﾠplanned	 ﾠtotal	 ﾠof	 ﾠthirty	 ﾠinterviews.	 ﾠ
Potential	 ﾠinterviewees	 ﾠ(18	 ﾠcurrent	 ﾠvolunteers	 ﾠor	 ﾠonline	 ﾠcontributors	 ﾠwith	 ﾠThe	 ﾠNational	 ﾠ
Archives,	 ﾠ6	 ﾠstaff	 ﾠwho	 ﾠmanaged	 ﾠvolunteers	 ﾠor	 ﾠwere	 ﾠonline	 ﾠcontributors,	 ﾠand	 ﾠ6	 ﾠon-ﾭ‐site	 ﾠusers	 ﾠof	 ﾠIntroduction	 ﾠ
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 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠwho	 ﾠdid	 ﾠnot	 ﾠcurrently	 ﾠparticipate	 ﾠas	 ﾠvolunteers	 ﾠor	 ﾠonline	 ﾠcontributors)	 ﾠ
were	 ﾠrecruited	 ﾠvia	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠUser	 ﾠForum	 ﾠand	 ﾠthrough	 ﾠthe	 ﾠonline	 ﾠmedium	 ﾠof	 ﾠYour	 ﾠ
Archives.	 ﾠIn	 ﾠthe	 ﾠevent,	 ﾠseventeen	 ﾠinterviews	 ﾠtook	 ﾠplace	 ﾠduring	 ﾠApril	 ﾠand	 ﾠMay	 ﾠ2011,	 ﾠof	 ﾠwhich	 ﾠ
11	 ﾠwere	 ﾠcurrent	 ﾠvolunteers	 ﾠor	 ﾠonline	 ﾠcontributors,	 ﾠ5	 ﾠmembers	 ﾠof	 ﾠstaff,	 ﾠbut	 ﾠonly	 ﾠone	 ﾠwas	 ﾠ
representative	 ﾠof	 ﾠa	 ﾠuser	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwho	 ﾠdid	 ﾠnot	 ﾠcurrently	 ﾠvolunteer	 ﾠor	 ﾠ
contribute	 ﾠonline.	 ﾠAll	 ﾠthirty	 ﾠinterviewees	 ﾠwere	 ﾠasked	 ﾠto	 ﾠconsent	 ﾠto	 ﾠtheir	 ﾠresponses	 ﾠbeing	 ﾠused	 ﾠ
towards	 ﾠthis	 ﾠPhD	 ﾠresearch	 ﾠproject,	 ﾠas	 ﾠwell	 ﾠas	 ﾠcontributing	 ﾠtowards	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠthe	 ﾠ
User	 ﾠParticipation	 ﾠStrategy.	 ﾠ	 ﾠ
	 ﾠ
Further	 ﾠinterviews	 ﾠwith	 ﾠusers	 ﾠwere	 ﾠscheduled	 ﾠto	 ﾠfollow	 ﾠthe	 ﾠfinalisation	 ﾠof	 ﾠthe	 ﾠUser	 ﾠ
Participation	 ﾠStrategy	 ﾠand	 ﾠthe	 ﾠtest	 ﾠrelease	 ﾠof	 ﾠnew	 ﾠUser	 ﾠCollaboration	 ﾠtools.	 ﾠHowever,	 ﾠthe	 ﾠ
continued	 ﾠdevelopment	 ﾠdelays	 ﾠnecessitated	 ﾠa	 ﾠchange	 ﾠin	 ﾠplan.	 ﾠA	 ﾠshort	 ﾠquestionnaire	 ﾠwas	 ﾠ
distributed	 ﾠto	 ﾠonsite	 ﾠvisitors	 ﾠleaving	 ﾠthe	 ﾠreading	 ﾠrooms	 ﾠat	 ﾠKew	 ﾠon	 ﾠ1	 ﾠDecember	 ﾠ2011	 ﾠ(see	 ﾠ
Appendix	 ﾠC:	 ﾠSurveys	 ﾠ—	 ﾠOnsite	 ﾠReaders	 ﾠSurvey):	 ﾠ201	 ﾠquestionnaires	 ﾠwere	 ﾠissued,	 ﾠand	 ﾠ143	 ﾠ
returned,	 ﾠa	 ﾠresponse	 ﾠrate	 ﾠof	 ﾠ71%.	 ﾠAlthough	 ﾠput	 ﾠtogether	 ﾠprimarily	 ﾠas	 ﾠa	 ﾠmeans	 ﾠof	 ﾠrecruiting	 ﾠ
interviewees,	 ﾠthis	 ﾠsnapshot	 ﾠonsite	 ﾠsurvey	 ﾠrevealed	 ﾠgenerally	 ﾠlow	 ﾠlevels	 ﾠof	 ﾠtake	 ﾠup	 ﾠor	 ﾠeven	 ﾠ
awareness	 ﾠof	 ﾠexisting	 ﾠparticipation	 ﾠopportunities	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠor	 ﾠelsewhere	 ﾠin	 ﾠthe	 ﾠ
archives	 ﾠsector:	 ﾠ2.8%	 ﾠof	 ﾠquestion	 ﾠrespondents	 ﾠhad	 ﾠcontributed	 ﾠto	 ﾠYour	 ﾠArchives,	 ﾠwhilst	 ﾠ11.9%	 ﾠ
had	 ﾠsubmitted	 ﾠcorrections	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠCatalogue.	 ﾠ19.4%	 ﾠof	 ﾠrespondents	 ﾠ
claimed	 ﾠto	 ﾠhave	 ﾠtaken	 ﾠpart	 ﾠin	 ﾠother	 ﾠparticipatory	 ﾠarchives	 ﾠprojects.	 ﾠYet	 ﾠnearly	 ﾠa	 ﾠquarter	 ﾠof	 ﾠ
respondents	 ﾠ(23.8%)	 ﾠhad	 ﾠmade	 ﾠuse	 ﾠof	 ﾠothers’	 ﾠcontributions	 ﾠin	 ﾠtheir	 ﾠown	 ﾠwork,	 ﾠand	 ﾠthe	 ﾠ
majority	 ﾠseemed	 ﾠunconcerned	 ﾠby	 ﾠthe	 ﾠprospect	 ﾠof	 ﾠincreased	 ﾠopportunities	 ﾠfor	 ﾠuser	 ﾠ
contribution	 ﾠ—	 ﾠ79.7%	 ﾠselected	 ﾠ‘no’	 ﾠwhen	 ﾠasked	 ﾠwhether	 ﾠthey	 ﾠthought	 ﾠthere	 ﾠwere	 ﾠdownsides	 ﾠ
or	 ﾠdisadvantages	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives,	 ﾠand	 ﾠspecific	 ﾠconcerns	 ﾠcentred	 ﾠaround	 ﾠ
issues	 ﾠof	 ﾠaccuracy	 ﾠand	 ﾠquality	 ﾠcontrol.	 ﾠTen	 ﾠrespondents	 ﾠwere	 ﾠinterviewed	 ﾠin	 ﾠfollow-ﾭ‐up	 ﾠto	 ﾠthis	 ﾠ
onsite	 ﾠquestionnaire,	 ﾠincluding	 ﾠresidents	 ﾠof	 ﾠAustralia,	 ﾠthe	 ﾠUnited	 ﾠStates,	 ﾠand	 ﾠIreland	 ﾠin	 ﾠIntroduction	 ﾠ
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addition	 ﾠto	 ﾠUnited	 ﾠKingdom	 ﾠcitizens.	 ﾠThese	 ﾠinterviews	 ﾠtook	 ﾠplace,	 ﾠsome	 ﾠin	 ﾠperson	 ﾠat	 ﾠThe	 ﾠ
National	 ﾠArchives,	 ﾠsome	 ﾠover	 ﾠSkype,	 ﾠduring	 ﾠMarch	 ﾠand	 ﾠApril	 ﾠ2012.	 ﾠThe	 ﾠinterview	 ﾠguide	 ﾠused	 ﾠ
can	 ﾠbe	 ﾠfound	 ﾠat	 ﾠAppendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠ—	 ﾠOnsite	 ﾠUsers	 ﾠInterviews.	 ﾠ
	 ﾠ
Although	 ﾠthe	 ﾠonsite	 ﾠsurvey	 ﾠhad	 ﾠalready	 ﾠidentified	 ﾠcertain	 ﾠusers	 ﾠwhose	 ﾠprimary	 ﾠcontact	 ﾠwith	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠwas	 ﾠonline	 ﾠrather	 ﾠthan	 ﾠonsite,	 ﾠit	 ﾠwas	 ﾠthought	 ﾠimportant	 ﾠto	 ﾠattempt	 ﾠ
also	 ﾠto	 ﾠreach	 ﾠsome	 ﾠusers	 ﾠwhose	 ﾠonly	 ﾠexperience	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwas	 ﾠvia	 ﾠtheir	 ﾠ
website.	 ﾠAnother	 ﾠshort	 ﾠquestionnaire	 ﾠwas	 ﾠmade	 ﾠavailable	 ﾠon	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠblog	 ﾠon	 ﾠ
29	 ﾠMarch	 ﾠ2012	 ﾠas	 ﾠa	 ﾠmeans	 ﾠof	 ﾠrecruiting	 ﾠinterviewees	 ﾠ(Eveleigh	 ﾠ2012).	 ﾠThis	 ﾠsurvey	 ﾠreceived	 ﾠ24	 ﾠ
responses	 ﾠbefore	 ﾠit	 ﾠclosed	 ﾠat	 ﾠthe	 ﾠbeginning	 ﾠof	 ﾠMay,	 ﾠas	 ﾠa	 ﾠresult	 ﾠof	 ﾠwhich	 ﾠa	 ﾠfurther	 ﾠseven	 ﾠ
interviews	 ﾠwere	 ﾠconducted	 ﾠ(see	 ﾠAppendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠ—	 ﾠOnline	 ﾠUsers	 ﾠInterviews).	 ﾠ
Three	 ﾠof	 ﾠthese	 ﾠinterviewees	 ﾠwere	 ﾠresident	 ﾠin	 ﾠthe	 ﾠUnited	 ﾠKingdom,	 ﾠplus	 ﾠone	 ﾠeach	 ﾠfrom	 ﾠ
Australia,	 ﾠFinland,	 ﾠthe	 ﾠUnited	 ﾠStates	 ﾠand	 ﾠCanada.	 ﾠFive	 ﾠof	 ﾠthe	 ﾠquestionnaire	 ﾠrespondents	 ﾠand	 ﾠ
two	 ﾠof	 ﾠthe	 ﾠeventual	 ﾠinterviewees	 ﾠfrom	 ﾠthis	 ﾠpool	 ﾠreported	 ﾠthat	 ﾠthey	 ﾠhad	 ﾠnever	 ﾠvisited	 ﾠThe	 ﾠ
National	 ﾠArchives	 ﾠin	 ﾠperson.	 ﾠ
	 ﾠ
One	 ﾠadditional	 ﾠ‘participant’	 ﾠinterview	 ﾠwas	 ﾠcarried	 ﾠout	 ﾠin	 ﾠJune	 ﾠ2012	 ﾠin	 ﾠfollow-ﾭ‐up	 ﾠto	 ﾠan	 ﾠ
evaluation	 ﾠquestionnaire	 ﾠcirculated	 ﾠby	 ﾠemail	 ﾠto	 ﾠattendees	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠ‘Hack	 ﾠon	 ﾠ
the	 ﾠRecord’	 ﾠweekend	 ﾠfor	 ﾠweb	 ﾠdevelopers	 ﾠand	 ﾠdesigners	 ﾠheld	 ﾠon	 ﾠ24	 ﾠand	 ﾠ25	 ﾠMarch	 ﾠ2012.	 ﾠ
	 ﾠ
All	 ﾠinterviews	 ﾠwere	 ﾠrecorded	 ﾠand	 ﾠlater	 ﾠtranscribed	 ﾠfor	 ﾠanalysis.	 ﾠ
	 ﾠ
Your	 ﾠArchives	 ﾠ
The	 ﾠavailability	 ﾠof	 ﾠsome	 ﾠlongitudinal	 ﾠstatistical	 ﾠdata	 ﾠfor	 ﾠthe	 ﾠwiki	 ﾠYour	 ﾠArchives	 ﾠpresented	 ﾠan	 ﾠ
opportunity	 ﾠto	 ﾠtriangulate	 ﾠthis	 ﾠinterview	 ﾠevidence	 ﾠwith	 ﾠsome	 ﾠquantitative	 ﾠdata	 ﾠon	 ﾠvisits,	 ﾠ
contributors	 ﾠand	 ﾠedits.	 ﾠAlthough	 ﾠsome	 ﾠsummary,	 ﾠauto-ﾭ‐generated	 ﾠstatistics	 ﾠwere	 ﾠavailable	 ﾠIntroduction	 ﾠ
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publicly	 ﾠvia	 ﾠthe	 ﾠwiki’s	 ﾠstatistics	 ﾠpage	 ﾠ(‘Your	 ﾠArchives	 ﾠstatistics	 ﾠpage’	 ﾠ2013),	 ﾠpreviously	 ﾠthe	 ﾠonly	 ﾠ
other	 ﾠstatistics	 ﾠavailable	 ﾠ(internally	 ﾠat	 ﾠTNA)	 ﾠhad	 ﾠbeen	 ﾠcumulative	 ﾠcounts	 ﾠof	 ﾠvisitors	 ﾠcollated	 ﾠ
from	 ﾠweb	 ﾠserver	 ﾠlogs,	 ﾠand	 ﾠno	 ﾠattempt	 ﾠhad	 ﾠbeen	 ﾠmade	 ﾠby	 ﾠstaff	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠto	 ﾠ
examine	 ﾠthe	 ﾠmore	 ﾠdetailed	 ﾠdata	 ﾠheld	 ﾠin	 ﾠthe	 ﾠdatabase	 ﾠunderlying	 ﾠYour	 ﾠArchives.	 ﾠ	 ﾠ
	 ﾠ
Your	 ﾠArchives,	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠwiki	 ﾠfor	 ﾠstaff	 ﾠand	 ﾠusers	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠknowledge	 ﾠof	 ﾠ
archival	 ﾠsources,	 ﾠwas	 ﾠlaunched	 ﾠin	 ﾠ2007,	 ﾠthe	 ﾠsame	 ﾠyear	 ﾠthat	 ﾠthe	 ﾠword	 ﾠ‘wiki’	 ﾠwas	 ﾠincorporated	 ﾠ
into	 ﾠthe	 ﾠOxford	 ﾠEnglish	 ﾠDictionary	 ﾠ(itself	 ﾠan	 ﾠorganisation	 ﾠwith	 ﾠlong	 ﾠtraditions	 ﾠof	 ﾠuser	 ﾠ
involvement	 ﾠand	 ﾠcollaborative	 ﾠediting	 ﾠ(‘March	 ﾠ2007	 ﾠUpdate :	 ﾠOxford	 ﾠEnglish	 ﾠDictionary’	 ﾠ2007;	 ﾠ
Winchester	 ﾠ2003)).	 ﾠYour	 ﾠArchives	 ﾠwas	 ﾠdescribed	 ﾠinternally	 ﾠas	 ﾠ‘necessarily	 ﾠexperimental’	 ﾠ(TNA5).	 ﾠ
The	 ﾠnovelty	 ﾠof	 ﾠthis	 ﾠwiki	 ﾠcaught	 ﾠthe	 ﾠattention	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠand	 ﾠinformation	 ﾠdomains’	 ﾠ
professional	 ﾠpress	 ﾠand	 ﾠblogosphere,	 ﾠand	 ﾠwon	 ﾠplaudits	 ﾠfrom	 ﾠThe	 ﾠGuardian	 ﾠand	 ﾠa	 ﾠnomination	 ﾠ
for	 ﾠthe	 ﾠ2007	 ﾠnational	 ﾠe-ﾭ‐Government	 ﾠawards.	 ﾠVisits	 ﾠto	 ﾠthe	 ﾠsite	 ﾠand	 ﾠuser	 ﾠregistrations	 ﾠ
accumulated	 ﾠsteadily,	 ﾠwith	 ﾠa	 ﾠfinal	 ﾠtally	 ﾠin	 ﾠearly	 ﾠ2012	 ﾠof	 ﾠjust	 ﾠover	 ﾠ31,000	 ﾠregistered	 ﾠusers	 ﾠand	 ﾠ
contributions	 ﾠof	 ﾠover	 ﾠ190,000	 ﾠpages	 ﾠof	 ﾠcontent.
1	 ﾠHowever,	 ﾠthere	 ﾠwere	 ﾠlingering	 ﾠdoubts	 ﾠthat	 ﾠ
Your	 ﾠArchives	 ﾠwas	 ﾠnot	 ﾠbeing	 ﾠused	 ﾠto	 ﾠits	 ﾠfull	 ﾠpotential.	 ﾠAn	 ﾠinternal	 ﾠreview	 ﾠof	 ﾠYour	 ﾠArchives,	 ﾠ
dated	 ﾠ6	 ﾠJuly	 ﾠ2010,	 ﾠwarned	 ﾠthat	 ﾠ‘supporting	 ﾠa	 ﾠsite	 ﾠwith	 ﾠ[a]	 ﾠsmall	 ﾠnumber	 ﾠof	 ﾠregular	 ﾠ
contributors	 ﾠis	 ﾠunsustainable	 ﾠin	 ﾠthe	 ﾠlong	 ﾠterm’,	 ﾠleading	 ﾠto	 ﾠthe	 ﾠeventual	 ﾠdecision,	 ﾠannounced	 ﾠ
publicly	 ﾠin	 ﾠJanuary	 ﾠ2012,	 ﾠto	 ﾠdecommission	 ﾠYour	 ﾠArchives	 ﾠ(P43).	 ﾠ
	 ﾠ
With	 ﾠsupport	 ﾠfrom	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠIT	 ﾠdepartment,	 ﾠit	 ﾠwas	 ﾠpossible	 ﾠto	 ﾠextract	 ﾠraw	 ﾠdata	 ﾠ
from	 ﾠYour	 ﾠArchives’	 ﾠMySQL	 ﾠdatabase	 ﾠacross	 ﾠthe	 ﾠperiod	 ﾠof	 ﾠits	 ﾠactive	 ﾠlife	 ﾠ(from	 ﾠ2007	 ﾠto	 ﾠ
February	 ﾠ2012).	 ﾠExtracting	 ﾠthe	 ﾠdata	 ﾠwas	 ﾠan	 ﾠiterative	 ﾠand	 ﾠexperimental	 ﾠprocess:	 ﾠsubmitting	 ﾠ
SQL	 ﾠqueries	 ﾠto	 ﾠthe	 ﾠdatabase,	 ﾠprocessing	 ﾠthis	 ﾠresult	 ﾠset,	 ﾠand	 ﾠthen	 ﾠformulating	 ﾠrevised	 ﾠqueries	 ﾠ
to	 ﾠreduce	 ﾠinconsistencies	 ﾠin	 ﾠthe	 ﾠretrieved	 ﾠresults.	 ﾠFor	 ﾠexample,	 ﾠdata	 ﾠmay	 ﾠbe	 ﾠcounted	 ﾠmore	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
1	 ﾠFigures	 ﾠretrieved	 ﾠfrom	 ﾠYour	 ﾠArchives	 ﾠstatistics	 ﾠpage,	 ﾠ4	 ﾠFebruary	 ﾠ2012.	 ﾠFor	 ﾠthe	 ﾠfinal	 ﾠsnapshot	 ﾠof	 ﾠthis	 ﾠpage	 ﾠtaken	 ﾠ
for	 ﾠthe	 ﾠU.K.	 ﾠGovernment	 ﾠWeb	 ﾠArchive	 ﾠon	 ﾠ21	 ﾠFeburary	 ﾠ2013	 ﾠsee	 ﾠ(‘Your	 ﾠArchives	 ﾠstatistics	 ﾠpage’	 ﾠ2013).	 ﾠIntroduction	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than	 ﾠonce	 ﾠin	 ﾠdifferent	 ﾠparts	 ﾠof	 ﾠthe	 ﾠdatabase:	 ﾠedits,	 ﾠfor	 ﾠinstance,	 ﾠare	 ﾠrecorded	 ﾠboth	 ﾠin	 ﾠthe	 ﾠ
revision	 ﾠand	 ﾠrecentchanges	 ﾠtables	 ﾠof	 ﾠthe	 ﾠdatabase
	 ﾠ(‘Help:	 ﾠAdvanced	 ﾠediting	 ﾠ—	 ﾠ
Records	 ﾠof	 ﾠedits	 ﾠin	 ﾠthe	 ﾠdatabase’	 ﾠn.d.).	 ﾠThese	 ﾠdatabase	 ﾠtables	 ﾠeasily	 ﾠcan	 ﾠ—	 ﾠand	 ﾠevidently	 ﾠhad,	 ﾠ
in	 ﾠthe	 ﾠcase	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠ—	 ﾠfall	 ﾠout	 ﾠof	 ﾠsync	 ﾠas	 ﾠa	 ﾠresult	 ﾠof	 ﾠordinary	 ﾠsystem	 ﾠmaintenance	 ﾠand	 ﾠ
upgrades.	 ﾠFor	 ﾠinstance,	 ﾠold	 ﾠedits	 ﾠmight	 ﾠbe	 ﾠremoved	 ﾠfrom	 ﾠone	 ﾠbut	 ﾠnot	 ﾠboth	 ﾠtables,	 ﾠor	 ﾠdata	 ﾠ
might	 ﾠbe	 ﾠmoved	 ﾠaround	 ﾠas	 ﾠa	 ﾠresult	 ﾠof	 ﾠupgrades	 ﾠto	 ﾠnewer	 ﾠversions	 ﾠof	 ﾠthe	 ﾠMediaWiki	 ﾠ
software.
2	 ﾠAnd	 ﾠwhilst	 ﾠdata	 ﾠextraction	 ﾠwas	 ﾠongoing	 ﾠ(December	 ﾠ2011	 ﾠto	 ﾠMarch	 ﾠ2012),	 ﾠthe	 ﾠwiki	 ﾠ
also	 ﾠremained	 ﾠlive	 ﾠto	 ﾠnew	 ﾠuser	 ﾠregistration	 ﾠand	 ﾠuser	 ﾠedits	 ﾠthroughout,	 ﾠadding	 ﾠan	 ﾠadditional	 ﾠ
layer	 ﾠof	 ﾠcomplexity	 ﾠto	 ﾠthe	 ﾠresults.	 ﾠThis	 ﾠissue	 ﾠalso	 ﾠgave	 ﾠrise	 ﾠto	 ﾠinconsistencies	 ﾠbetween	 ﾠthe	 ﾠ
web	 ﾠlog	 ﾠstatistics	 ﾠand	 ﾠthe	 ﾠMySQL	 ﾠdata,	 ﾠso	 ﾠneither	 ﾠseries	 ﾠof	 ﾠdata	 ﾠcan	 ﾠbe	 ﾠconsidered	 ﾠentirely	 ﾠ
reliable	 ﾠalthough	 ﾠbroad	 ﾠtrends	 ﾠover	 ﾠtime	 ﾠare	 ﾠreflected	 ﾠin	 ﾠboth	 ﾠsets.	 ﾠIn	 ﾠconsequence,	 ﾠthe	 ﾠfirst	 ﾠ
challenge	 ﾠin	 ﾠusing	 ﾠthis	 ﾠquantitative	 ﾠdata	 ﾠon	 ﾠYour	 ﾠArchives	 ﾠuse	 ﾠand	 ﾠparticipation	 ﾠis	 ﾠin	 ﾠ
interpreting	 ﾠthe	 ﾠresult	 ﾠsets	 ﾠreturned	 ﾠin	 ﾠorder	 ﾠto	 ﾠaccount	 ﾠfor	 ﾠthe	 ﾠinconsistencies	 ﾠbetween	 ﾠdata	 ﾠ
counts	 ﾠretrieved	 ﾠfrom	 ﾠdifferent	 ﾠlocations.	 ﾠ
	 ﾠ
To	 ﾠgive	 ﾠthe	 ﾠnecessary	 ﾠcontext	 ﾠto	 ﾠthese	 ﾠusage	 ﾠstatistics	 ﾠ(YA-ﾭ‐R	 ﾠis	 ﾠthe	 ﾠdetailed	 ﾠreport	 ﾠof	 ﾠthis	 ﾠ
analysis),	 ﾠcontemporary	 ﾠinternal	 ﾠdocumentation	 ﾠfor	 ﾠYour	 ﾠArchives	 ﾠwas	 ﾠused	 ﾠto	 ﾠassess	 ﾠthe	 ﾠ
project’s	 ﾠpurpose,	 ﾠand	 ﾠto	 ﾠcompare	 ﾠanticipated	 ﾠand	 ﾠactual	 ﾠscope	 ﾠand	 ﾠuse.	 ﾠPublicity	 ﾠand	 ﾠ
feedback	 ﾠabout	 ﾠthe	 ﾠproject	 ﾠhad	 ﾠbeen	 ﾠcollated	 ﾠand	 ﾠrecorded	 ﾠby	 ﾠstaff	 ﾠinvolved	 ﾠin	 ﾠrunning	 ﾠthe	 ﾠ
wiki	 ﾠ(TNA1	 ﾠto	 ﾠTNA7;	 ﾠTNA9	 ﾠto	 ﾠTNA15),	 ﾠand	 ﾠdocumentation	 ﾠprepared	 ﾠfor	 ﾠthe	 ﾠ2010	 ﾠinternal	 ﾠ
review	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠwas	 ﾠalso	 ﾠanalysed	 ﾠ(P43).	 ﾠIn	 ﾠaddition,	 ﾠtwo	 ﾠuser	 ﾠsurveys	 ﾠhad	 ﾠbeen	 ﾠ
carried	 ﾠout	 ﾠin	 ﾠ2008	 ﾠ(TNA8)	 ﾠand	 ﾠ2009,	 ﾠthe	 ﾠfirst	 ﾠundertaken	 ﾠto	 ﾠinform	 ﾠa	 ﾠMasters	 ﾠdissertation	 ﾠon	 ﾠ
Your	 ﾠArchives	 ﾠ(Marsh	 ﾠ2008),	 ﾠthe	 ﾠsecond	 ﾠinternally	 ﾠreported	 ﾠwithin	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
2	 ﾠYour	 ﾠArchives	 ﾠused	 ﾠMediaWiki,	 ﾠthe	 ﾠwiki	 ﾠsoftware	 ﾠdeveloped	 ﾠfor	 ﾠand	 ﾠused	 ﾠby	 ﾠWikipedia.	 ﾠWhenever	 ﾠa	 ﾠwiki	 ﾠuser	 ﾠ
submits	 ﾠan	 ﾠedit	 ﾠto	 ﾠa	 ﾠwiki	 ﾠpage,	 ﾠMediaWiki	 ﾠwrites	 ﾠthis	 ﾠchange	 ﾠto	 ﾠa	 ﾠMySQL	 ﾠdatabase	 ﾠbut	 ﾠwithout	 ﾠdeleting	 ﾠprevious	 ﾠ
versions	 ﾠof	 ﾠthe	 ﾠpage.	 ﾠThis	 ﾠis	 ﾠthe	 ﾠcase	 ﾠeven	 ﾠwhere	 ﾠthe	 ﾠedit	 ﾠitself	 ﾠis	 ﾠeffectively	 ﾠa	 ﾠdeletion	 ﾠof	 ﾠcontent	 ﾠfrom	 ﾠthe	 ﾠ
publicly	 ﾠaccessible	 ﾠfront-ﾭ‐end	 ﾠof	 ﾠthe	 ﾠwiki.	 ﾠThe	 ﾠwiki	 ﾠdatabase	 ﾠtherefore	 ﾠconstitutes	 ﾠa	 ﾠrich	 ﾠbut	 ﾠexceptionally	 ﾠcomplex	 ﾠ
record	 ﾠof	 ﾠuser	 ﾠactivity	 ﾠon	 ﾠYour	 ﾠArchives.	 ﾠIntroduction	 ﾠ
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(TNA3).	 ﾠDue	 ﾠto	 ﾠvariations	 ﾠin	 ﾠthe	 ﾠadministration	 ﾠof	 ﾠthe	 ﾠtwo	 ﾠsurveys,	 ﾠthe	 ﾠresults	 ﾠare	 ﾠnot	 ﾠdirectly	 ﾠ
comparable,	 ﾠalthough	 ﾠthere	 ﾠwas	 ﾠsome	 ﾠoverlap	 ﾠin	 ﾠthe	 ﾠquestions	 ﾠasked.	 ﾠTogether	 ﾠthese	 ﾠ
provide	 ﾠsome	 ﾠsnapshot	 ﾠimpressions	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠuse,	 ﾠcombining	 ﾠquantitative	 ﾠdata	 ﾠwith	 ﾠ
qualitative	 ﾠ(free-ﾭ‐text)	 ﾠresponses.	 ﾠ
	 ﾠ
Stage	 ﾠ2:	 ﾠComparative	 ﾠperspectives	 ﾠ
Whilst	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠsees	 ﾠitself,	 ﾠand	 ﾠis	 ﾠseen,	 ﾠas	 ﾠa	 ﾠtrendsetter	 ﾠin	 ﾠthe	 ﾠapplication	 ﾠof	 ﾠ
online	 ﾠtechnologies	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠsector,	 ﾠit	 ﾠwas	 ﾠalso	 ﾠconsidered	 ﾠimportant	 ﾠto	 ﾠseek	 ﾠout	 ﾠand	 ﾠ
analyse	 ﾠcontrasting	 ﾠexamples	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠrelating	 ﾠto	 ﾠthe	 ﾠwider	 ﾠarchives	 ﾠfield	 ﾠ
internationally.	 ﾠThis	 ﾠwas	 ﾠto	 ﾠensure	 ﾠthat	 ﾠthe	 ﾠstudy	 ﾠmight	 ﾠclaim	 ﾠsome	 ﾠwider	 ﾠapplicability	 ﾠ
outside	 ﾠof	 ﾠthe	 ﾠnational	 ﾠrepository,	 ﾠand	 ﾠalso	 ﾠin	 ﾠorder	 ﾠto	 ﾠinvestigate	 ﾠthe	 ﾠhypothesis	 ﾠthat	 ﾠthe	 ﾠ
strength	 ﾠor,	 ﾠconversely,	 ﾠweakness	 ﾠof	 ﾠorganisational	 ﾠties	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠplatforms	 ﾠmay	 ﾠ
themselves	 ﾠbe	 ﾠsignificant	 ﾠfactors	 ﾠin	 ﾠthe	 ﾠsuccess	 ﾠor	 ﾠotherwise	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠ
initiatives.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠcategories	 ﾠof	 ﾠplanned	 ﾠdevelopments	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ(metadata	 ﾠannotation,	 ﾠ
transcription,	 ﾠcontent	 ﾠenrichment	 ﾠtools	 ﾠand	 ﾠuser	 ﾠcreativity)	 ﾠformed	 ﾠa	 ﾠframework	 ﾠthrough	 ﾠ
which	 ﾠcomparative	 ﾠprojects	 ﾠwere	 ﾠidentified.	 ﾠSuch	 ﾠparticipatory	 ﾠarchives	 ﾠprojects	 ﾠare	 ﾠ
commonly	 ﾠfunded	 ﾠas	 ﾠshort-ﾭ‐term,	 ﾠrapid	 ﾠdeployment	 ﾠinitiatives,	 ﾠso	 ﾠit	 ﾠwas	 ﾠimportant	 ﾠto	 ﾠbe	 ﾠ
flexible	 ﾠand	 ﾠresponsive	 ﾠto	 ﾠinnovative	 ﾠbest	 ﾠpractice	 ﾠand	 ﾠto	 ﾠany	 ﾠnew	 ﾠprojects	 ﾠwhich	 ﾠmight	 ﾠ
emerge.	 ﾠThe	 ﾠoriginal	 ﾠplan	 ﾠset	 ﾠout	 ﾠto	 ﾠidentify	 ﾠat	 ﾠleast	 ﾠtwo	 ﾠcomparative	 ﾠprojects	 ﾠrelating	 ﾠto	 ﾠ
each	 ﾠbroad	 ﾠcategory,	 ﾠand	 ﾠto	 ﾠrepresent	 ﾠa	 ﾠmix	 ﾠof	 ﾠorganisational	 ﾠand	 ﾠdisciplinary	 ﾠperspectives	 ﾠ
on	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠan	 ﾠarchival	 ﾠcontext.	 ﾠThe	 ﾠfield	 ﾠfrom	 ﾠwhich	 ﾠthese	 ﾠcomparative	 ﾠprojects	 ﾠ
are	 ﾠselected	 ﾠwas	 ﾠnot	 ﾠrestricted	 ﾠto	 ﾠthe	 ﾠUnited	 ﾠKingdom,	 ﾠbut	 ﾠdid	 ﾠfocus	 ﾠprimarily	 ﾠupon	 ﾠEnglish-ﾭ‐
language	 ﾠinitiatives	 ﾠ(although	 ﾠone	 ﾠexample	 ﾠis	 ﾠDutch)	 ﾠfrom	 ﾠEurope,	 ﾠNorth	 ﾠAmerica	 ﾠand	 ﾠIntroduction	 ﾠ
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Australasia.	 ﾠThe	 ﾠintention	 ﾠwas	 ﾠto	 ﾠenable	 ﾠcross-ﾭ‐analysis	 ﾠof	 ﾠseveral	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠ
within	 ﾠeach	 ﾠbroad	 ﾠcategory,	 ﾠto	 ﾠallow	 ﾠfor	 ﾠsome	 ﾠdegree	 ﾠof	 ﾠtransferability	 ﾠof	 ﾠthe	 ﾠfindings	 ﾠacross	 ﾠ
the	 ﾠwider	 ﾠarchive	 ﾠsector	 ﾠcontext.	 ﾠ
	 ﾠ
The	 ﾠinitial	 ﾠpoint	 ﾠof	 ﾠentry	 ﾠ—	 ﾠas	 ﾠfor	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠdevelopments	 ﾠ—	 ﾠwas	 ﾠvia	 ﾠinterviews	 ﾠ
with	 ﾠrepresentatives	 ﾠof	 ﾠeach	 ﾠproject	 ﾠor	 ﾠorganisation	 ﾠselected.	 ﾠ	 ﾠThe	 ﾠcomplete	 ﾠlist	 ﾠof	 ﾠ
organisations	 ﾠand	 ﾠprojects	 ﾠrepresented	 ﾠin	 ﾠinterviews	 ﾠis	 ﾠas	 ﾠfollows	 ﾠ(the	 ﾠspecific	 ﾠprojects	 ﾠwhich	 ﾠ
were	 ﾠof	 ﾠinterest	 ﾠto	 ﾠthis	 ﾠresearch	 ﾠare	 ﾠindicated	 ﾠin	 ﾠitalics).	 ﾠOne	 ﾠinterview	 ﾠwas	 ﾠconducted	 ﾠfor	 ﾠ
each	 ﾠproject	 ﾠunless	 ﾠotherwise	 ﾠindicated	 ﾠbelow:	 ﾠ
•  Local,	 ﾠregional	 ﾠor	 ﾠspecialist	 ﾠarchives	 ﾠorganisations:	 ﾠAmsterdam	 ﾠCity	 ﾠArchives	 ﾠ
(VeleHanden)	 ﾠ[The	 ﾠNetherlands];	 ﾠCheshire	 ﾠArchives	 ﾠand	 ﾠLocal	 ﾠStudies	 ﾠ(All	 ﾠAbout	 ﾠCheshire	 ﾠ
wiki);	 ﾠSurrey	 ﾠHistory	 ﾠCentre	 ﾠ(Exploring	 ﾠSurrey’s	 ﾠPast)	 ﾠ[2	 ﾠinterviews];	 ﾠPublic	 ﾠRecord	 ﾠOffice	 ﾠ
of	 ﾠVictoria	 ﾠ(PROV	 ﾠwiki	 ﾠand	 ﾠthe	 ﾠPROV	 ﾠcrowdsourcing	 ﾠtranscription	 ﾠpilot)	 ﾠ[Australia	 ﾠ—	 ﾠ
Skype	 ﾠconference	 ﾠcall	 ﾠwith	 ﾠ2	 ﾠparticipants];	 ﾠLincolnshire	 ﾠArchives	 ﾠ(Lincs	 ﾠto	 ﾠthe	 ﾠPast);	 ﾠ
Westminster	 ﾠArchives	 ﾠCentre	 ﾠ(Westminster	 ﾠMemories);	 ﾠSandwell	 ﾠCommunity	 ﾠHistory	 ﾠand	 ﾠ
Archives	 ﾠService	 ﾠ(Black	 ﾠCountry	 ﾠHistory);	 ﾠthe	 ﾠBritish	 ﾠPostal	 ﾠMuseum	 ﾠand	 ﾠArchive	 ﾠ(BPMA	 ﾠ
wiki).	 ﾠ
•  National	 ﾠArchives	 ﾠand	 ﾠRecords	 ﾠAdministration	 ﾠ(Our	 ﾠArchives	 ﾠwiki	 ﾠand	 ﾠCitizen	 ﾠArchivist	 ﾠ
initiatives)	 ﾠ[United	 ﾠStates	 ﾠ—	 ﾠ3	 ﾠinterviews].	 ﾠ
•  Academic	 ﾠinstitutions	 ﾠand	 ﾠconsortia:	 ﾠLondon	 ﾠSchool	 ﾠof	 ﾠEconomics,	 ﾠArchives	 ﾠand	 ﾠSpecial	 ﾠ
Collections	 ﾠ(Flickr	 ﾠprojects);	 ﾠUniversity	 ﾠCollege	 ﾠLondon	 ﾠ(Transcribe	 ﾠBentham);	 ﾠInstitute	 ﾠof	 ﾠ
Historical	 ﾠResearch;	 ﾠZooniverse	 ﾠ(Old	 ﾠWeather).	 ﾠ
•  Community-ﾭ‐led	 ﾠinitiatives:	 ﾠCrew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠ[3	 ﾠinterviewees	 ﾠin	 ﾠ2	 ﾠinterviews];	 ﾠThe	 ﾠ
Whitby	 ﾠGroup	 ﾠ[4	 ﾠinterviews,	 ﾠrecruited	 ﾠvia	 ﾠa	 ﾠcontributor	 ﾠto	 ﾠYour	 ﾠArchives];	 ﾠFromThePage	 ﾠ
transcription	 ﾠproject	 ﾠ[United	 ﾠStates].	 ﾠ
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The	 ﾠcategory	 ﾠcoverage	 ﾠfrom	 ﾠthese	 ﾠinterviews	 ﾠ(remembering	 ﾠthat	 ﾠsome	 ﾠinitiatives	 ﾠincorporate	 ﾠ
several	 ﾠdifferent	 ﾠlayers	 ﾠof	 ﾠtasks	 ﾠor	 ﾠparticipation	 ﾠopportunities)	 ﾠis	 ﾠdivided	 ﾠapproximately	 ﾠas	 ﾠ
follows:	 ﾠ
•  Metadata	 ﾠannotation:	 ﾠ3	 ﾠ(Exploring	 ﾠSurrey’s	 ﾠPast	 ﾠtagging;	 ﾠLincs	 ﾠto	 ﾠthe	 ﾠPast	 ﾠtagging;	 ﾠCitizen	 ﾠ
Archivist	 ﾠtagging).	 ﾠ
•  Transcription:	 ﾠ7	 ﾠ(Transcribe	 ﾠBentham;	 ﾠVeleHanden	 ﾠ(militieregisters	 ﾠproject);	 ﾠ
FromThePage;	 ﾠCrew	 ﾠList	 ﾠIndex	 ﾠProject;	 ﾠOld	 ﾠWeather;	 ﾠCitizen	 ﾠArchivist	 ﾠtranscriptions;	 ﾠPROV	 ﾠ
Transcription	 ﾠpilot).	 ﾠ
•  Content	 ﾠenrichment:	 ﾠ8	 ﾠ(BPMA	 ﾠwiki;	 ﾠAll	 ﾠAbout	 ﾠCheshire	 ﾠwiki;	 ﾠOur	 ﾠArchives	 ﾠwiki;	 ﾠPROV	 ﾠwiki;	 ﾠ
Exploring	 ﾠSurrey’s	 ﾠPast	 ﾠcommenting	 ﾠand	 ﾠthematic	 ﾠpages;	 ﾠLincs	 ﾠto	 ﾠthe	 ﾠPast	 ﾠcommenting;	 ﾠ
Westminster	 ﾠMemories;	 ﾠLSE	 ﾠflickr	 ﾠprojects;	 ﾠThe	 ﾠWhitby	 ﾠGroup.	 ﾠ
•  User	 ﾠcreativity:	 ﾠ2	 ﾠ(Black	 ﾠCountry	 ﾠHistory;	 ﾠCitizen	 ﾠArchivist).	 ﾠ
	 ﾠ
Opening	 ﾠcontact	 ﾠwith	 ﾠeach	 ﾠof	 ﾠthese	 ﾠprojects	 ﾠwas	 ﾠmade	 ﾠvia	 ﾠan	 ﾠunsolicited	 ﾠemail	 ﾠor	 ﾠblog	 ﾠpost	 ﾠ
comment.	 ﾠThe	 ﾠmajority	 ﾠof	 ﾠthese	 ﾠinterviewees	 ﾠgave	 ﾠa	 ﾠprofessional	 ﾠperspective	 ﾠon	 ﾠuser	 ﾠ
participation	 ﾠwithin	 ﾠeach	 ﾠcontext,	 ﾠoften	 ﾠalso	 ﾠrepresenting	 ﾠa	 ﾠspecific	 ﾠorganisation.	 ﾠThis	 ﾠ
professional	 ﾠvoice	 ﾠwas	 ﾠnot	 ﾠnecessarily	 ﾠarchival	 ﾠhowever:	 ﾠhistorians	 ﾠwere	 ﾠrepresented	 ﾠthrough	 ﾠ
the	 ﾠinterview	 ﾠwith	 ﾠa	 ﾠmember	 ﾠof	 ﾠstaff	 ﾠfrom	 ﾠthe	 ﾠInstitute	 ﾠof	 ﾠHistorical	 ﾠResearch,	 ﾠand	 ﾠinitial	 ﾠ
contacts	 ﾠwith	 ﾠExploring	 ﾠSurrey’s	 ﾠPast,	 ﾠthe	 ﾠNational	 ﾠArchives	 ﾠand	 ﾠRecords	 ﾠAdministration	 ﾠ
[NARA]	 ﾠin	 ﾠthe	 ﾠUnited	 ﾠStates,	 ﾠand	 ﾠOld	 ﾠWeather	 ﾠwere	 ﾠvia	 ﾠan	 ﾠIT	 ﾠprofessional,	 ﾠmarketing	 ﾠ
executive,	 ﾠand	 ﾠresearch	 ﾠscientist,	 ﾠrespectively.	 ﾠAs	 ﾠregards	 ﾠthe	 ﾠcommunity-ﾭ‐led	 ﾠinitiatives,	 ﾠfour	 ﾠ
contributors	 ﾠto	 ﾠthe	 ﾠWhitby	 ﾠGroup	 ﾠlocal	 ﾠhistory	 ﾠforum	 ﾠwere	 ﾠidentified	 ﾠvia	 ﾠone	 ﾠof	 ﾠmy	 ﾠNational	 ﾠ
Archives	 ﾠuser-ﾭ‐interviewees	 ﾠwho	 ﾠhad	 ﾠattempted,	 ﾠunsuccessfully,	 ﾠto	 ﾠencourage	 ﾠcolleagues	 ﾠ
from	 ﾠthis	 ﾠforum	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠYour	 ﾠArchives.	 ﾠHe	 ﾠposted	 ﾠa	 ﾠcall	 ﾠfor	 ﾠparticipants	 ﾠon	 ﾠthe	 ﾠforum	 ﾠ
on	 ﾠmy	 ﾠbehalf,	 ﾠwhich	 ﾠyielded	 ﾠfour	 ﾠresponses.	 ﾠA	 ﾠserendipitous	 ﾠglance	 ﾠat	 ﾠa	 ﾠstranger’s	 ﾠTwitter	 ﾠ
profile	 ﾠled	 ﾠme	 ﾠto	 ﾠone	 ﾠof	 ﾠthe	 ﾠcontributors	 ﾠto	 ﾠthe	 ﾠCrew	 ﾠList	 ﾠIndex	 ﾠProject,	 ﾠwho	 ﾠsubsequently	 ﾠput	 ﾠIntroduction	 ﾠ
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me	 ﾠin	 ﾠtouch	 ﾠwith	 ﾠthe	 ﾠhusband-ﾭ‐and-ﾭ‐wife	 ﾠteam	 ﾠresponsible	 ﾠfor	 ﾠits	 ﾠsuccess.	 ﾠBen	 ﾠBrumfield,	 ﾠthe	 ﾠ
software	 ﾠdeveloper	 ﾠwho	 ﾠdesigned	 ﾠthe	 ﾠFromThePage	 ﾠtranscription	 ﾠapplication,	 ﾠwas	 ﾠcontacted	 ﾠ
through	 ﾠhis	 ﾠfrequently	 ﾠupdated	 ﾠblog.	 ﾠI	 ﾠalso	 ﾠinterviewed	 ﾠtwo	 ﾠcontributors	 ﾠto	 ﾠNARA’s	 ﾠCitizen	 ﾠ
Archivist	 ﾠinitiatives,	 ﾠafter	 ﾠspeaking	 ﾠto	 ﾠa	 ﾠmember	 ﾠof	 ﾠNARA	 ﾠstaff.	 ﾠ
	 ﾠ
The	 ﾠother	 ﾠtwo	 ﾠexceptions,	 ﾠwhere	 ﾠthe	 ﾠuser	 ﾠand	 ﾠparticipant	 ﾠperspectives	 ﾠwere	 ﾠexplored	 ﾠin	 ﾠ
depth,	 ﾠwere	 ﾠVeleHanden	 ﾠ(see	 ﾠthe	 ﾠfollowing	 ﾠsection)	 ﾠand	 ﾠOld	 ﾠWeather	 ﾠ(see	 ﾠStage	 ﾠ3:	 ﾠOld	 ﾠ
Weather).	 ﾠ
	 ﾠ
The	 ﾠVeleHanden	 ﾠtest	 ﾠpanel	 ﾠ
My	 ﾠinitial	 ﾠcontact	 ﾠwith	 ﾠthe	 ﾠDutch	 ﾠtranscription	 ﾠcrowdsourcing	 ﾠplatform	 ﾠVeleHanden	 ﾠ(‘many	 ﾠ
hands’	 ﾠ[make	 ﾠlight	 ﾠwork]	 ﾠin	 ﾠDutch),	 ﾠat	 ﾠthis	 ﾠstage	 ﾠstill	 ﾠunder	 ﾠdevelopment,	 ﾠcame	 ﾠvia	 ﾠa	 ﾠ
comment	 ﾠon	 ﾠmy	 ﾠown	 ﾠblog	 ﾠfrom	 ﾠthe	 ﾠarchivist	 ﾠand	 ﾠproject	 ﾠmanager,	 ﾠEllen	 ﾠFleurbaay	 ﾠin	 ﾠJune	 ﾠ
2010	 ﾠ(Eveleigh	 ﾠ2010).	 ﾠVeleHanden	 ﾠis	 ﾠan	 ﾠinitiative	 ﾠof	 ﾠAmsterdam	 ﾠCity	 ﾠArchives,	 ﾠand	 ﾠwas	 ﾠ
designed	 ﾠas	 ﾠan	 ﾠinnovative	 ﾠpublic-ﾭ‐private	 ﾠpartnership	 ﾠbetween	 ﾠthe	 ﾠarchives	 ﾠand	 ﾠPictura,	 ﾠa	 ﾠ
commercial	 ﾠdigitisation	 ﾠcompany	 ﾠin	 ﾠThe	 ﾠNetherlands.	 ﾠAny	 ﾠarchive	 ﾠservice	 ﾠin	 ﾠThe	 ﾠNetherlands	 ﾠ
can	 ﾠmake	 ﾠscanned	 ﾠdocuments	 ﾠavailable	 ﾠon	 ﾠVeleHanden	 ﾠand	 ﾠask	 ﾠfor	 ﾠvolunteers	 ﾠto	 ﾠhelp	 ﾠwith	 ﾠ
indexing	 ﾠthese	 ﾠdocuments,	 ﾠor	 ﾠto	 ﾠtranscribe	 ﾠthem,	 ﾠor	 ﾠtag	 ﾠphotographs,	 ﾠor	 ﾠmatch	 ﾠup	 ﾠdata	 ﾠto	 ﾠ
scans	 ﾠ—	 ﾠor	 ﾠindeed	 ﾠany	 ﾠkind	 ﾠof	 ﾠtask	 ﾠthat	 ﾠthe	 ﾠarchive	 ﾠservice	 ﾠthinks	 ﾠpeople	 ﾠmight	 ﾠbe	 ﾠinterested	 ﾠ
in	 ﾠdoing	 ﾠonline.	 ﾠPictura	 ﾠmeanwhile	 ﾠbrings	 ﾠto	 ﾠthe	 ﾠproject	 ﾠexpertise	 ﾠin	 ﾠsoftware	 ﾠdevelopment	 ﾠ
and	 ﾠthe	 ﾠhosting	 ﾠof	 ﾠlarge-ﾭ‐scale	 ﾠimage	 ﾠbanks,	 ﾠas	 ﾠwell	 ﾠas	 ﾠservices	 ﾠfor	 ﾠmass	 ﾠdigitisation.	 ﾠAn	 ﾠ
archive	 ﾠservice	 ﾠwanting	 ﾠto	 ﾠuse	 ﾠVeleHanden	 ﾠpays	 ﾠa	 ﾠservice	 ﾠfee	 ﾠto	 ﾠPictura	 ﾠrelated	 ﾠto	 ﾠthe	 ﾠsize,	 ﾠ
complexity	 ﾠand	 ﾠduration	 ﾠof	 ﾠthe	 ﾠenvisaged	 ﾠproject,	 ﾠand	 ﾠany	 ﾠnew	 ﾠfunctionality	 ﾠrequired,	 ﾠbut	 ﾠ
the	 ﾠarchive	 ﾠretains	 ﾠcontrol	 ﾠover	 ﾠboth	 ﾠthe	 ﾠdigital	 ﾠimages	 ﾠand	 ﾠany	 ﾠmetadata	 ﾠcreated	 ﾠby	 ﾠthe	 ﾠ
volunteers	 ﾠduring	 ﾠthe	 ﾠproject.	 ﾠThe	 ﾠpartnership	 ﾠtherefore	 ﾠcombines	 ﾠa	 ﾠcommercial	 ﾠimperative	 ﾠIntroduction	 ﾠ
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for	 ﾠPictura	 ﾠto	 ﾠsupport,	 ﾠdevelop	 ﾠand	 ﾠsustain	 ﾠVeleHanden	 ﾠwith	 ﾠthe	 ﾠarchival	 ﾠinstitutions’	 ﾠmission	 ﾠ
to	 ﾠpromote	 ﾠonline	 ﾠaccess	 ﾠand	 ﾠpublic	 ﾠengagement	 ﾠwith	 ﾠarchives	 ﾠ(Fleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ2012).	 ﾠ
	 ﾠ
An	 ﾠinterview	 ﾠwith	 ﾠEllen	 ﾠFleurbaay	 ﾠfollowed	 ﾠin	 ﾠearly	 ﾠ2011	 ﾠ(P9),	 ﾠduring	 ﾠwhich	 ﾠit	 ﾠtranspired	 ﾠthat	 ﾠ
VeleHanden	 ﾠwas	 ﾠto	 ﾠattempt	 ﾠa	 ﾠvery	 ﾠopen	 ﾠapproach	 ﾠto	 ﾠproject	 ﾠdevelopment,	 ﾠrecruiting	 ﾠa	 ﾠuser	 ﾠ
test	 ﾠpanel	 ﾠof	 ﾠ150	 ﾠparticipants	 ﾠwho	 ﾠwould	 ﾠbe	 ﾠgiven	 ﾠearly	 ﾠaccess	 ﾠto	 ﾠthe	 ﾠpilot	 ﾠmilitieregisters	 ﾠ
(militia	 ﾠregisters)	 ﾠproject,	 ﾠand	 ﾠreceive	 ﾠfree	 ﾠscan	 ﾠcredits	 ﾠto	 ﾠdownload	 ﾠdigitised	 ﾠimages	 ﾠfrom	 ﾠ
Amsterdam	 ﾠCity	 ﾠArchives’	 ﾠimage	 ﾠbank,	 ﾠin	 ﾠreturn	 ﾠfor	 ﾠtheir	 ﾠbeta-ﾭ‐testing	 ﾠcontribution.	 ﾠI	 ﾠwas	 ﾠ
invited	 ﾠto	 ﾠa	 ﾠmeeting	 ﾠin	 ﾠAmsterdam	 ﾠin	 ﾠJune	 ﾠ2011	 ﾠat	 ﾠwhich	 ﾠthe	 ﾠtest	 ﾠpanel	 ﾠvolunteers	 ﾠwere	 ﾠ
introduced	 ﾠto	 ﾠthe	 ﾠproject	 ﾠand	 ﾠto	 ﾠeach	 ﾠother.	 ﾠThe	 ﾠtest	 ﾠpanel	 ﾠwas	 ﾠcanvassed	 ﾠregularly	 ﾠabout	 ﾠ
their	 ﾠexperiences	 ﾠand	 ﾠabout	 ﾠnew	 ﾠfeatures	 ﾠas	 ﾠthey	 ﾠappeared	 ﾠon	 ﾠthe	 ﾠsite,	 ﾠand	 ﾠboth	 ﾠbefore	 ﾠand	 ﾠ
after	 ﾠthe	 ﾠpublic	 ﾠlaunch	 ﾠof	 ﾠthe	 ﾠplatform	 ﾠon	 ﾠ3	 ﾠNovember	 ﾠ2011,	 ﾠand	 ﾠthe	 ﾠresults	 ﾠof	 ﾠthese	 ﾠsurveys	 ﾠ
were	 ﾠshared	 ﾠwith	 ﾠme.	 ﾠ
	 ﾠ
A	 ﾠcall	 ﾠfor	 ﾠinterview	 ﾠparticipants	 ﾠwas	 ﾠplaced	 ﾠon	 ﾠthe	 ﾠVeleHanden	 ﾠwebsite	 ﾠat	 ﾠthe	 ﾠend	 ﾠof	 ﾠAugust	 ﾠ
2011,	 ﾠand	 ﾠ8	 ﾠinterviews	 ﾠwith	 ﾠtest	 ﾠpanel	 ﾠparticipants	 ﾠwere	 ﾠcarried	 ﾠout	 ﾠin	 ﾠSeptember,	 ﾠplus	 ﾠa	 ﾠ
further	 ﾠinterview	 ﾠin	 ﾠNovember	 ﾠ(again	 ﾠwith	 ﾠa	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠbut	 ﾠafter	 ﾠthe	 ﾠpublic	 ﾠ
launch).	 ﾠOf	 ﾠthe	 ﾠinterviewees,	 ﾠ7	 ﾠwere	 ﾠresident	 ﾠin	 ﾠThe	 ﾠNetherlands	 ﾠ(3	 ﾠin	 ﾠAmsterdam),	 ﾠ1	 ﾠwas	 ﾠ
from	 ﾠthe	 ﾠUnited	 ﾠStates,	 ﾠand	 ﾠ1	 ﾠfrom	 ﾠCanada.	 ﾠ7	 ﾠwere	 ﾠfemale,	 ﾠ2	 ﾠmale,	 ﾠranging	 ﾠin	 ﾠage	 ﾠfrom	 ﾠ35	 ﾠto	 ﾠ
75	 ﾠ(mean	 ﾠ52.25,	 ﾠmedian	 ﾠ48.5	 ﾠ—	 ﾠnot	 ﾠincluding	 ﾠone	 ﾠparticipant	 ﾠwho	 ﾠdid	 ﾠnot	 ﾠprovide	 ﾠa	 ﾠdate	 ﾠof	 ﾠ
birth	 ﾠon	 ﾠher	 ﾠVeleHanden	 ﾠprofile	 ﾠbut	 ﾠdescribed	 ﾠherself	 ﾠas	 ﾠsemi-ﾭ‐retired).	 ﾠAt	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠ
interview,	 ﾠeach	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠinterviewed	 ﾠhad	 ﾠindexed	 ﾠbetween	 ﾠ42	 ﾠand	 ﾠ1526	 ﾠpages	 ﾠ
(mean	 ﾠ418.5,	 ﾠmedian	 ﾠ146).	 ﾠSome	 ﾠhad	 ﾠalso	 ﾠbegun	 ﾠto	 ﾠexperiment	 ﾠwith	 ﾠa	 ﾠnew	 ﾠ‘control’	 ﾠfeature	 ﾠ
(Figure	 ﾠ1.1),	 ﾠwhereby	 ﾠthey	 ﾠwere	 ﾠenabled	 ﾠto	 ﾠcheck	 ﾠeach	 ﾠothers’	 ﾠwork	 ﾠ—	 ﾠpages	 ﾠchecked	 ﾠranged	 ﾠ
between	 ﾠ0	 ﾠand	 ﾠ683	 ﾠ(mean	 ﾠ164.2,	 ﾠmedian	 ﾠ48).	 ﾠAll	 ﾠinterviews	 ﾠtook	 ﾠplace	 ﾠon	 ﾠSkype,	 ﾠand	 ﾠwere	 ﾠIntroduction	 ﾠ
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conducted	 ﾠin	 ﾠEnglish	 ﾠand	 ﾠrecorded	 ﾠfor	 ﾠlater	 ﾠtranscription.	 ﾠFor	 ﾠthe	 ﾠinterview	 ﾠguide	 ﾠsee	 ﾠ
Appendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠVeleHanden	 ﾠTest	 ﾠPanel	 ﾠParticipants.	 ﾠ
	 ﾠ
	 ﾠ
Figure	 ﾠ1.1	 ﾠ	 ﾠThe	 ﾠVeleHanden	 ﾠcontrol	 ﾠinterface	 ﾠfor	 ﾠthe	 ﾠmilitieregisters	 ﾠproject.	 ﾠ
Reproduced	 ﾠwith	 ﾠthe	 ﾠpermission	 ﾠof	 ﾠCity	 ﾠof	 ﾠAmsterdam	 ﾠArchives	 ﾠ
	 ﾠ
My	 ﾠinvolvement	 ﾠwith	 ﾠthe	 ﾠAmsterdam	 ﾠCity	 ﾠArchives	 ﾠteam	 ﾠbehind	 ﾠVeleHanden	 ﾠextended	 ﾠ
beyond	 ﾠthe	 ﾠimmediate	 ﾠscope	 ﾠof	 ﾠmy	 ﾠPhD	 ﾠresearch,	 ﾠto	 ﾠa	 ﾠjoint	 ﾠpaper	 ﾠon	 ﾠcrowdsourcing	 ﾠerror	 ﾠ
and	 ﾠquality	 ﾠcontrol	 ﾠwritten	 ﾠfor	 ﾠthe	 ﾠ2012	 ﾠInternational	 ﾠCouncil	 ﾠon	 ﾠArchives	 ﾠconference	 ﾠ
(Fleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ2012)	 ﾠand	 ﾠa	 ﾠcollaboration	 ﾠwith	 ﾠresearchers	 ﾠfrom	 ﾠthe	 ﾠUniversity	 ﾠof	 ﾠ
Amsterdam	 ﾠwhich	 ﾠanalysed	 ﾠtwo	 ﾠfurther	 ﾠcrowdsourcing	 ﾠprojects	 ﾠestablished	 ﾠand	 ﾠrun	 ﾠby	 ﾠthe	 ﾠ
City	 ﾠArchives,	 ﾠas	 ﾠa	 ﾠmeans	 ﾠtowards	 ﾠdefining	 ﾠthe	 ﾠconditions	 ﾠand	 ﾠrequirements	 ﾠfor	 ﾠsuccessful	 ﾠ
crowdsourcing	 ﾠin	 ﾠcultural	 ﾠheritage	 ﾠinstitutions	 ﾠ(Noordegraaf	 ﾠet	 ﾠal.	 ﾠ2014).	 ﾠAlthough	 ﾠnot	 ﾠ
formally	 ﾠpart	 ﾠof	 ﾠmy	 ﾠPhD	 ﾠdata	 ﾠcollection,	 ﾠin	 ﾠboth	 ﾠinstances	 ﾠdiscussions	 ﾠwith	 ﾠthese	 ﾠcolleagues	 ﾠ
helped	 ﾠto	 ﾠshape	 ﾠmy	 ﾠthinking	 ﾠon	 ﾠboth	 ﾠthe	 ﾠprofessional	 ﾠand	 ﾠpublic	 ﾠaspects	 ﾠof	 ﾠparticipatory	 ﾠ
archives,	 ﾠand	 ﾠgave	 ﾠme	 ﾠcause	 ﾠto	 ﾠconsider	 ﾠthe	 ﾠdefinition	 ﾠof	 ﾠ‘crowdsourcing’	 ﾠin	 ﾠthis	 ﾠcontext.	 ﾠ
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Stage	 ﾠ3:	 ﾠOld	 ﾠWeather	 ﾠ
During	 ﾠthe	 ﾠacademic	 ﾠyear	 ﾠ2012-ﾭ‐13,	 ﾠI	 ﾠhad	 ﾠthe	 ﾠopportunity	 ﾠto	 ﾠexplore	 ﾠthe	 ﾠparticipants’	 ﾠ
experience	 ﾠof	 ﾠonline	 ﾠtranscription	 ﾠin	 ﾠone	 ﾠparticular	 ﾠcrowdsourcing	 ﾠproject,	 ﾠOld	 ﾠWeather,	 ﾠ
quantitatively	 ﾠas	 ﾠwell	 ﾠas	 ﾠqualitatively,	 ﾠthanks	 ﾠto	 ﾠthe	 ﾠaward	 ﾠof	 ﾠa	 ﾠUCL	 ﾠgraduate	 ﾠresearch	 ﾠ
scholarship	 ﾠfor	 ﾠcross-ﾭ‐disciplinary	 ﾠtraining.	 ﾠThis	 ﾠscholarship	 ﾠenabled	 ﾠme	 ﾠto	 ﾠspend	 ﾠan	 ﾠadditional	 ﾠ
year	 ﾠof	 ﾠmy	 ﾠPhD	 ﾠin	 ﾠthe	 ﾠUCL	 ﾠInteraction	 ﾠCentre	 ﾠ(UCLIC)	 ﾠacquiring	 ﾠnew	 ﾠskills	 ﾠand	 ﾠknowledge	 ﾠin	 ﾠ
Human-ﾭ‐Computer	 ﾠInteraction,	 ﾠin	 ﾠorder	 ﾠto	 ﾠapply	 ﾠthis	 ﾠback	 ﾠinto	 ﾠmy	 ﾠown	 ﾠresearch.	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Figure	 ﾠ1.2	 ﾠ	 ﾠThe	 ﾠOld	 ﾠWeather	 ﾠtranscription	 ﾠinterface.	 ﾠ
Reproduced	 ﾠwith	 ﾠpermission	 ﾠ©	 ﾠZooniverse	 ﾠ2011	 ﾠ
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Old	 ﾠWeather	 ﾠlaunched	 ﾠin	 ﾠ2010	 ﾠas	 ﾠpart	 ﾠof	 ﾠthe	 ﾠZooniverse,	 ﾠa	 ﾠconsortium	 ﾠof	 ﾠvirtual	 ﾠcitizen	 ﾠ
science	 ﾠand	 ﾠhumanities	 ﾠprojects	 ﾠled	 ﾠby	 ﾠresearchers	 ﾠat	 ﾠthe	 ﾠUniversity	 ﾠof	 ﾠOxford	 ﾠ(J.	 ﾠReed	 ﾠet	 ﾠal.	 ﾠ
2013).	 ﾠOld	 ﾠWeather	 ﾠis	 ﾠsponsored	 ﾠby	 ﾠthe	 ﾠMet	 ﾠOffice,	 ﾠthe	 ﾠprimary	 ﾠtask	 ﾠbeing	 ﾠto	 ﾠtranscribe	 ﾠthe	 ﾠ
weather	 ﾠobservations	 ﾠrecorded	 ﾠin	 ﾠhistorical	 ﾠnaval	 ﾠships’	 ﾠlog	 ﾠbooks	 ﾠsourced	 ﾠfrom	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠ(see	 ﾠFigure	 ﾠ1.2)	 ﾠand,	 ﾠsubsequently,	 ﾠfrom	 ﾠthe	 ﾠNational	 ﾠArchives	 ﾠand	 ﾠRecords	 ﾠ
Administration	 ﾠin	 ﾠthe	 ﾠUnited	 ﾠStates.	 ﾠVolunteers	 ﾠcan	 ﾠalso,	 ﾠoptionally,	 ﾠtranscribe	 ﾠadditional	 ﾠIntroduction	 ﾠ
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‘event’	 ﾠinformation	 ﾠthey	 ﾠdeem	 ﾠimportant,	 ﾠsuch	 ﾠas	 ﾠbattle	 ﾠaction	 ﾠor	 ﾠpersonnel	 ﾠchanges.	 ﾠMet	 ﾠ
Office	 ﾠscientists	 ﾠuse	 ﾠthe	 ﾠweather	 ﾠdata	 ﾠfor	 ﾠclimate	 ﾠmodelling.	 ﾠThe	 ﾠedited	 ﾠlogbooks	 ﾠare	 ﾠof	 ﾠ
interest	 ﾠto	 ﾠboth	 ﾠnaval	 ﾠand	 ﾠfamily	 ﾠhistorians.	 ﾠ
	 ﾠ
Unusually	 ﾠthen,	 ﾠOld	 ﾠWeather	 ﾠcan	 ﾠappeal	 ﾠto	 ﾠparticipants	 ﾠwith	 ﾠscientific	 ﾠor	 ﾠhistorical	 ﾠinterests	 ﾠ
(or	 ﾠboth),	 ﾠand	 ﾠproduces	 ﾠoutputs	 ﾠuseful	 ﾠfor	 ﾠresearch	 ﾠin	 ﾠboth	 ﾠfields	 ﾠ(Romeo	 ﾠ&	 ﾠBlaser	 ﾠ2011).	 ﾠ
Similarly,	 ﾠmy	 ﾠwork	 ﾠon	 ﾠOld	 ﾠWeather	 ﾠwas	 ﾠof	 ﾠinterest	 ﾠnot	 ﾠonly	 ﾠto	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠscience	 ﾠteam	 ﾠ
and	 ﾠto	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠorganisations	 ﾠalready	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠproject,	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠand	 ﾠthe	 ﾠNational	 ﾠMaritime	 ﾠMuseum,	 ﾠbut	 ﾠalso	 ﾠto	 ﾠresearchers	 ﾠat	 ﾠUCLIC	 ﾠworking	 ﾠon	 ﾠa	 ﾠ
European	 ﾠUnion	 ﾠfunded	 ﾠproject	 ﾠon	 ﾠcitizen	 ﾠscience,	 ﾠCitizen	 ﾠCyberlab	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2013,	 ﾠ
2014;	 ﾠKloetzer	 ﾠet	 ﾠal.	 ﾠ2013).	 ﾠ	 ﾠ
	 ﾠ
Data	 ﾠrelating	 ﾠto	 ﾠparticipants’	 ﾠexperiences	 ﾠof	 ﾠOld	 ﾠWeather	 ﾠwas	 ﾠobtained	 ﾠfrom	 ﾠtwo	 ﾠsources	 ﾠ—	 ﾠ
project	 ﾠrecords	 ﾠof	 ﾠcontributions	 ﾠand	 ﾠan	 ﾠonline	 ﾠsurvey.	 ﾠIn	 ﾠJuly	 ﾠ2012	 ﾠI	 ﾠsent	 ﾠan	 ﾠinvitation	 ﾠto	 ﾠthe	 ﾠ
Old	 ﾠWeather	 ﾠforum	 ﾠand	 ﾠmailing	 ﾠlist	 ﾠto	 ﾠtake	 ﾠpart	 ﾠin	 ﾠan	 ﾠonline	 ﾠsurvey	 ﾠabout	 ﾠthe	 ﾠexperiences	 ﾠof	 ﾠ
participating	 ﾠin	 ﾠthe	 ﾠproject	 ﾠ(28,347	 ﾠregistered	 ﾠusers).	 ﾠThe	 ﾠonline	 ﾠsurvey	 ﾠwas	 ﾠmade	 ﾠavailable	 ﾠ
for	 ﾠ4	 ﾠweeks.	 ﾠIt	 ﾠcomprised	 ﾠ16	 ﾠquestions	 ﾠcovering	 ﾠparticipants’	 ﾠbackground,	 ﾠwhy	 ﾠthey	 ﾠjoined	 ﾠ
the	 ﾠproject,	 ﾠtheir	 ﾠmotivations	 ﾠfor	 ﾠtaking	 ﾠpart,	 ﾠand	 ﾠwhat	 ﾠthey	 ﾠwere	 ﾠlooking	 ﾠto	 ﾠget	 ﾠout	 ﾠof	 ﾠtheir	 ﾠ
participation.	 ﾠIt	 ﾠtook	 ﾠapproximately	 ﾠ15	 ﾠminutes	 ﾠto	 ﾠfill	 ﾠin.	 ﾠNo	 ﾠmonetary	 ﾠreward	 ﾠwas	 ﾠoffered	 ﾠfor	 ﾠ
completing	 ﾠthe	 ﾠsurvey.	 ﾠThe	 ﾠsurvey	 ﾠreceived	 ﾠ545	 ﾠresponses,	 ﾠor	 ﾠ1.92%	 ﾠof	 ﾠregistered	 ﾠusers,	 ﾠ
although	 ﾠthis	 ﾠunderestimates	 ﾠthe	 ﾠresponse	 ﾠrate,	 ﾠsince	 ﾠwe	 ﾠcannot	 ﾠtell	 ﾠexactly	 ﾠhow	 ﾠmany	 ﾠ
people	 ﾠreceived	 ﾠthe	 ﾠinvitation.	 ﾠ299	 ﾠprovided	 ﾠtheir	 ﾠOld	 ﾠWeather	 ﾠusername	 ﾠand	 ﾠconsented	 ﾠto	 ﾠ
us	 ﾠmatching	 ﾠtheir	 ﾠsurvey	 ﾠresponses	 ﾠwith	 ﾠtheir	 ﾠproject	 ﾠrecords.	 ﾠThe	 ﾠbiggest	 ﾠparticipant	 ﾠage	 ﾠ
brackets	 ﾠwere:	 ﾠ60–79	 ﾠyears	 ﾠ(32.1%),	 ﾠ46–59	 ﾠ(26.8%)	 ﾠand	 ﾠ26–35	 ﾠ(14.4%).	 ﾠ161	 ﾠwere	 ﾠmale	 ﾠ
(53.8%),	 ﾠ131	 ﾠfemale	 ﾠ(43.8%)	 ﾠand	 ﾠ7	 ﾠpreferred	 ﾠnot	 ﾠto	 ﾠsay	 ﾠ(2.3%).	 ﾠThe	 ﾠmajority	 ﾠwere	 ﾠfrom	 ﾠthe	 ﾠIntroduction	 ﾠ
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United	 ﾠStates	 ﾠ(35%)	 ﾠand	 ﾠGreat	 ﾠBritain	 ﾠ(33%).	 ﾠOthers	 ﾠwere	 ﾠfrom	 ﾠCanada	 ﾠ(5%),	 ﾠThe	 ﾠNetherlands	 ﾠ
(5%),	 ﾠAustralia	 ﾠ(4%),	 ﾠGermany	 ﾠ(3%),	 ﾠItaly	 ﾠ(3%)	 ﾠand	 ﾠ24	 ﾠother	 ﾠcountries.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠOld	 ﾠWeather	 ﾠscience	 ﾠteam	 ﾠfelt	 ﾠstrongly	 ﾠthat	 ﾠeach	 ﾠperson’s	 ﾠinput,	 ﾠhowever	 ﾠsmall,	 ﾠshould	 ﾠ
be	 ﾠconsidered	 ﾠvaluable,	 ﾠand	 ﾠthey	 ﾠexpressed	 ﾠa	 ﾠparticular	 ﾠinterest	 ﾠin	 ﾠexploring	 ﾠthe	 ﾠexperiences	 ﾠ
of	 ﾠthose	 ﾠmajority	 ﾠof	 ﾠparticipants	 ﾠwho	 ﾠcontribute	 ﾠin	 ﾠonly	 ﾠsmall	 ﾠquantities	 ﾠor	 ﾠshort	 ﾠbursts.	 ﾠIf	 ﾠ
people	 ﾠwere	 ﾠcurious	 ﾠenough	 ﾠto	 ﾠregister	 ﾠin	 ﾠthe	 ﾠfirst	 ﾠplace,	 ﾠwhy	 ﾠweren’t	 ﾠthey	 ﾠcontinuing	 ﾠtheir	 ﾠ
participation?	 ﾠCould	 ﾠthe	 ﾠproject	 ﾠbe	 ﾠbetter	 ﾠdesigned	 ﾠto	 ﾠencourage	 ﾠoccasional	 ﾠparticipants	 ﾠto	 ﾠ
take	 ﾠpart	 ﾠmore	 ﾠoften?	 ﾠCould	 ﾠdropouts	 ﾠbe	 ﾠtempted	 ﾠback	 ﾠinto	 ﾠparticipation?	 ﾠThe	 ﾠresults	 ﾠof	 ﾠthe	 ﾠ
quantitative	 ﾠanalysis	 ﾠof	 ﾠthe	 ﾠsurvey	 ﾠresponses,	 ﾠwhich	 ﾠinvestigated	 ﾠhow	 ﾠparticipants’	 ﾠexpressed	 ﾠ
intrinsic	 ﾠand	 ﾠextrinsic	 ﾠmotivations	 ﾠaffected	 ﾠboth	 ﾠthe	 ﾠquantity	 ﾠof	 ﾠcontributions,	 ﾠand	 ﾠthe	 ﾠdepth	 ﾠ
of	 ﾠparticipation,	 ﾠare	 ﾠreported	 ﾠfully	 ﾠin	 ﾠEveleigh	 ﾠet	 ﾠal.	 ﾠ(2014),	 ﾠand	 ﾠprovide	 ﾠa	 ﾠbackdrop	 ﾠwhich	 ﾠ
informs	 ﾠsome	 ﾠof	 ﾠthe	 ﾠdiscussion	 ﾠof	 ﾠcontributors’	 ﾠexperiences	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠin	 ﾠChapter	 ﾠ4.	 ﾠ
In	 ﾠparticular,	 ﾠthe	 ﾠwide	 ﾠrange,	 ﾠand	 ﾠevident	 ﾠ(but	 ﾠtypical)	 ﾠpositive	 ﾠskew	 ﾠin	 ﾠboth	 ﾠthe	 ﾠdistribution	 ﾠ
of	 ﾠcontributions	 ﾠand	 ﾠthe	 ﾠnumber	 ﾠof	 ﾠdays	 ﾠon	 ﾠwhich	 ﾠparticipants	 ﾠtranscribed	 ﾠpages,	 ﾠprovides	 ﾠ
counterweight	 ﾠevidence	 ﾠto	 ﾠthe	 ﾠ(albeit	 ﾠremote)	 ﾠpossibility	 ﾠthat,	 ﾠin	 ﾠthe	 ﾠsubsequent	 ﾠfollow-ﾭ‐up	 ﾠ
interviews,	 ﾠsome	 ﾠinterviewees	 ﾠmay	 ﾠhave	 ﾠexaggerated	 ﾠthe	 ﾠextent	 ﾠof	 ﾠtheir	 ﾠparticipation	 ﾠor	 ﾠ
otherwise	 ﾠexpressed	 ﾠwhat	 ﾠthey	 ﾠbelieved	 ﾠthe	 ﾠinterviewer	 ﾠwished	 ﾠto	 ﾠhear.	 ﾠ
	 ﾠ
As	 ﾠa	 ﾠfollow-ﾭ‐up	 ﾠto	 ﾠthe	 ﾠsurvey,	 ﾠtogether	 ﾠwith	 ﾠa	 ﾠcolleague	 ﾠfrom	 ﾠUCLIC,	 ﾠI	 ﾠconducted	 ﾠa	 ﾠnumber	 ﾠof	 ﾠ
semi-ﾭ‐structured	 ﾠinterviews	 ﾠwith	 ﾠa	 ﾠsubset	 ﾠof	 ﾠsurvey	 ﾠparticipants	 ﾠ(see	 ﾠAppendix	 ﾠA:	 ﾠInterview	 ﾠ
Guides	 ﾠOld	 ﾠWeather	 ﾠInterviews).	 ﾠSince	 ﾠthis	 ﾠwork	 ﾠwas	 ﾠcarried	 ﾠout	 ﾠin	 ﾠconjunction	 ﾠwith	 ﾠCitizen	 ﾠ
Cyberlab,	 ﾠquestions	 ﾠwere	 ﾠwide-ﾭ‐ranging	 ﾠand	 ﾠincluded	 ﾠparticipants’	 ﾠmotivations,	 ﾠpattern	 ﾠof	 ﾠ
contribution,	 ﾠtheir	 ﾠattitudes	 ﾠtowards	 ﾠ‘gamification’	 ﾠ(the	 ﾠuse	 ﾠof	 ﾠgame	 ﾠfeatures	 ﾠin	 ﾠnon-ﾭ‐game	 ﾠ
situations	 ﾠ(Deterding	 ﾠet	 ﾠal.	 ﾠ2011))	 ﾠand	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity,	 ﾠand	 ﾠopportunities	 ﾠfor	 ﾠ
learning	 ﾠand	 ﾠcreativity.	 ﾠPotential	 ﾠinterviewees	 ﾠwere	 ﾠidentified	 ﾠaccording	 ﾠto	 ﾠtop	 ﾠand	 ﾠbottom	 ﾠIntroduction	 ﾠ
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scores	 ﾠon	 ﾠthe	 ﾠintrinsic	 ﾠand	 ﾠextrinsic	 ﾠmotivation	 ﾠscale	 ﾠused	 ﾠin	 ﾠthe	 ﾠsurvey,	 ﾠand	 ﾠfor	 ﾠhigh	 ﾠand	 ﾠlow	 ﾠ
contribution	 ﾠrecords.	 ﾠThis	 ﾠcross-ﾭ‐sectional	 ﾠrecruitment	 ﾠstrategy	 ﾠaimed	 ﾠto	 ﾠensure	 ﾠthat	 ﾠthe	 ﾠ
interviews	 ﾠcovered	 ﾠa	 ﾠrange	 ﾠof	 ﾠcontribution	 ﾠlevels	 ﾠand	 ﾠa	 ﾠmix	 ﾠof	 ﾠdeclared	 ﾠmotivations.	 ﾠ
Invitations	 ﾠto	 ﾠparticipate	 ﾠwere	 ﾠsent	 ﾠto	 ﾠrespondents’	 ﾠemail	 ﾠaddresses	 ﾠregistered	 ﾠwith	 ﾠthe	 ﾠ
Zooniverse.	 ﾠOf	 ﾠthe	 ﾠ43	 ﾠrespondents	 ﾠcontacted,	 ﾠ16	 ﾠwere	 ﾠinterviewed	 ﾠand	 ﾠ1	 ﾠsent	 ﾠa	 ﾠdetailed	 ﾠ
email	 ﾠresponse.	 ﾠWe	 ﾠachieved	 ﾠan	 ﾠapproximate	 ﾠbalance	 ﾠbetween	 ﾠlow	 ﾠ(9)	 ﾠand	 ﾠhigh	 ﾠ(7)	 ﾠ
contributors.	 ﾠAn	 ﾠindividual	 ﾠmay	 ﾠscore	 ﾠhighly	 ﾠfor	 ﾠboth	 ﾠintrinsic	 ﾠand	 ﾠextrinsic	 ﾠmotivation	 ﾠ
simultaneously,	 ﾠor	 ﾠhigh	 ﾠon	 ﾠone	 ﾠscale	 ﾠand	 ﾠlow	 ﾠon	 ﾠthe	 ﾠother,	 ﾠor	 ﾠexpress	 ﾠmoderately	 ﾠequal	 ﾠ
motivations	 ﾠon	 ﾠboth	 ﾠscales.	 ﾠOur	 ﾠfinal	 ﾠpool	 ﾠof	 ﾠinterviewees	 ﾠcomprised:	 ﾠhigh	 ﾠextrinsic	 ﾠ(4),	 ﾠlow	 ﾠ
extrinsic	 ﾠ(4),	 ﾠhigh	 ﾠintrinsic	 ﾠ(3),	 ﾠlow	 ﾠintrinsic	 ﾠ(1),	 ﾠmixed	 ﾠdeclared	 ﾠmotivations	 ﾠ(4).	 ﾠWe	 ﾠalso	 ﾠ
interviewed	 ﾠone	 ﾠmember	 ﾠof	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠscience	 ﾠteam	 ﾠwho	 ﾠruns	 ﾠa	 ﾠspin-ﾭ‐off	 ﾠlogbook	 ﾠ
editing	 ﾠproject	 ﾠfor	 ﾠthe	 ﾠhttp://naval-ﾭ‐history.net/	 ﾠwebsite.	 ﾠThe	 ﾠinterviews	 ﾠtook	 ﾠplace	 ﾠvia	 ﾠSkype.	 ﾠ
Interviews	 ﾠwere	 ﾠaudio-ﾭ‐recorded	 ﾠfor	 ﾠlater	 ﾠtranscription	 ﾠand	 ﾠvaried	 ﾠin	 ﾠlength,	 ﾠfrom	 ﾠ30	 ﾠminutes	 ﾠ
to	 ﾠ1	 ﾠhour.	 ﾠAll	 ﾠparticipants	 ﾠreceived	 ﾠa	 ﾠgift	 ﾠvoucher	 ﾠfor	 ﾠtaking	 ﾠpart.	 ﾠ	 ﾠ
	 ﾠ
Qualitative	 ﾠData	 ﾠAnalysis	 ﾠ
All	 ﾠof	 ﾠthese	 ﾠOld	 ﾠWeather	 ﾠinterview	 ﾠtranscripts	 ﾠwere	 ﾠcoded	 ﾠby	 ﾠmyself	 ﾠin	 ﾠthe	 ﾠsoftware	 ﾠpackage	 ﾠ
Atlas.ti,	 ﾠusing	 ﾠa	 ﾠthematic	 ﾠanalysis	 ﾠmethod	 ﾠin	 ﾠorder	 ﾠto	 ﾠgroup	 ﾠtogether	 ﾠextracts	 ﾠinto	 ﾠthemes	 ﾠof	 ﾠ
interest	 ﾠrelevant	 ﾠto	 ﾠCitizen	 ﾠCyberlab	 ﾠ(Braun	 ﾠ&	 ﾠClarke	 ﾠ2006).	 ﾠFree	 ﾠtext	 ﾠcomments	 ﾠsubmitted	 ﾠby	 ﾠ
multiple	 ﾠrespondents	 ﾠto	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠsurvey	 ﾠwere	 ﾠalso	 ﾠanalysed	 ﾠalongside	 ﾠthe	 ﾠinterview	 ﾠ
transcripts	 ﾠusing	 ﾠthe	 ﾠsame	 ﾠtechnique	 ﾠ(OW-ﾭ‐S).	 ﾠExtracts	 ﾠfrom	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠsurvey	 ﾠand	 ﾠ
interviews	 ﾠwere	 ﾠsubsequently	 ﾠincluded	 ﾠin	 ﾠtwo	 ﾠarticles	 ﾠco-ﾭ‐authored	 ﾠwith	 ﾠCitizen	 ﾠCyberlab	 ﾠ
researchers,	 ﾠrelating	 ﾠto	 ﾠsmall-ﾭ‐scale	 ﾠcontributors	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2014),	 ﾠand	 ﾠin	 ﾠrelation	 ﾠto	 ﾠ
citizen	 ﾠscience	 ﾠgamification	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2013).	 ﾠHowever,	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime	 ﾠI	 ﾠwas	 ﾠcoding	 ﾠ
these	 ﾠinterviews	 ﾠand	 ﾠqualitative	 ﾠsurvey	 ﾠresponses	 ﾠwith	 ﾠa	 ﾠview	 ﾠto	 ﾠmy	 ﾠPhD	 ﾠresearch	 ﾠquestions,	 ﾠIntroduction	 ﾠ
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such	 ﾠthat	 ﾠthe	 ﾠmarked	 ﾠup	 ﾠtranscripts	 ﾠcould	 ﾠsubsequently	 ﾠbe	 ﾠincorporated	 ﾠinto	 ﾠthe	 ﾠwider	 ﾠ
qualitative	 ﾠdata	 ﾠpool	 ﾠavailable	 ﾠfor	 ﾠinterpretation	 ﾠfrom	 ﾠan	 ﾠarchival	 ﾠstandpoint.	 ﾠ
	 ﾠ
Like	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠtranscripts,	 ﾠall	 ﾠother	 ﾠqualitative	 ﾠdata	 ﾠcollected	 ﾠduring	 ﾠmy	 ﾠPhD	 ﾠwas	 ﾠalso	 ﾠ
analysed	 ﾠusing	 ﾠa	 ﾠthematic	 ﾠcoding	 ﾠmethod	 ﾠsimilar	 ﾠto	 ﾠbut	 ﾠless	 ﾠrigid	 ﾠthan	 ﾠgrounded	 ﾠtheory	 ﾠ
(Braun	 ﾠ&	 ﾠClarke	 ﾠ2006;	 ﾠCharmaz	 ﾠ2006).	 ﾠThis	 ﾠinvolved	 ﾠworking	 ﾠthrough	 ﾠthe	 ﾠtext	 ﾠline	 ﾠby	 ﾠline,	 ﾠ
dividing	 ﾠit	 ﾠinto	 ﾠsmall	 ﾠcomponents	 ﾠ(usually	 ﾠpart	 ﾠsentences,	 ﾠbut	 ﾠsometimes	 ﾠwhole	 ﾠsentences	 ﾠor	 ﾠ
even	 ﾠparagraphs),	 ﾠassigning	 ﾠa	 ﾠprovisional	 ﾠcoding	 ﾠlabel	 ﾠto	 ﾠeach	 ﾠcomponent,	 ﾠand	 ﾠthen	 ﾠgradually	 ﾠ
refining	 ﾠthe	 ﾠcodes	 ﾠinto	 ﾠthemes.	 ﾠData	 ﾠwas	 ﾠanalysed	 ﾠas	 ﾠsoon	 ﾠas	 ﾠpossible	 ﾠafter	 ﾠcollection,	 ﾠand	 ﾠ
individual	 ﾠcodes	 ﾠwere	 ﾠgenerally	 ﾠdefined	 ﾠinductively	 ﾠfrom	 ﾠthe	 ﾠdata,	 ﾠhence	 ﾠthis	 ﾠwas	 ﾠa	 ﾠhighly	 ﾠ
iterative	 ﾠprocess	 ﾠof	 ﾠanalysis	 ﾠand	 ﾠassigning	 ﾠmeaning.	 ﾠInitial	 ﾠcoding	 ﾠwas	 ﾠonce	 ﾠagain	 ﾠcarried	 ﾠout	 ﾠ
in	 ﾠAtlas.ti,	 ﾠwhich	 ﾠalso	 ﾠenabled	 ﾠthe	 ﾠcoding	 ﾠof	 ﾠimages	 ﾠalongside	 ﾠtext	 ﾠdocuments.	 ﾠ	 ﾠ
	 ﾠ
Each	 ﾠinterview	 ﾠtranscript,	 ﾠimage,	 ﾠor	 ﾠother	 ﾠdocument	 ﾠimported	 ﾠinto	 ﾠAtlas.ti	 ﾠwas	 ﾠautomatically	 ﾠ
allocated	 ﾠa	 ﾠP	 ﾠreference	 ﾠby	 ﾠthe	 ﾠsoftware,	 ﾠwhich	 ﾠfunctioned	 ﾠas	 ﾠa	 ﾠsimple	 ﾠmeans	 ﾠof	 ﾠassigning	 ﾠan	 ﾠ
alias	 ﾠto	 ﾠeach	 ﾠpiece	 ﾠof	 ﾠevidence.	 ﾠThe	 ﾠconsent	 ﾠform	 ﾠsigned	 ﾠby	 ﾠeach	 ﾠinterviewee	 ﾠhad	 ﾠexplained	 ﾠ
that	 ﾠit	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠpossible	 ﾠto	 ﾠguarantee	 ﾠcomplete	 ﾠanonymity,	 ﾠbut	 ﾠthat	 ﾠalthough	 ﾠI	 ﾠmight	 ﾠ
prefer	 ﾠto	 ﾠacknowledge	 ﾠinterviewees	 ﾠby	 ﾠname,	 ﾠI	 ﾠwould	 ﾠbe	 ﾠhappy	 ﾠto	 ﾠassign	 ﾠan	 ﾠalias	 ﾠor	 ﾠrefer	 ﾠ
only	 ﾠto	 ﾠa	 ﾠperson’s	 ﾠprofessional	 ﾠrole.	 ﾠInterviewees	 ﾠwere	 ﾠasked	 ﾠto	 ﾠindicate	 ﾠwhether	 ﾠor	 ﾠnot	 ﾠtheir	 ﾠ
interview	 ﾠmight	 ﾠbe	 ﾠused	 ﾠwith	 ﾠtheir	 ﾠname	 ﾠattached,	 ﾠor	 ﾠwhether	 ﾠthey	 ﾠwould	 ﾠprefer	 ﾠan	 ﾠalias	 ﾠto	 ﾠ
be	 ﾠassigned;	 ﾠin	 ﾠone	 ﾠcase	 ﾠ(Ellen	 ﾠFleurbaay,	 ﾠP9)	 ﾠthe	 ﾠinterviewee	 ﾠactually	 ﾠrequested	 ﾠto	 ﾠbe	 ﾠ
identified	 ﾠby	 ﾠname.	 ﾠInterviewees	 ﾠcould	 ﾠalso	 ﾠrequest	 ﾠa	 ﾠcopy	 ﾠof	 ﾠthe	 ﾠinterview	 ﾠtranscript	 ﾠfor	 ﾠ
review.	 ﾠFor	 ﾠpractical	 ﾠreasons	 ﾠin	 ﾠthis	 ﾠthesis,	 ﾠI	 ﾠcite	 ﾠall	 ﾠinterviews	 ﾠby	 ﾠalias,	 ﾠbut	 ﾠsee	 ﾠAppendix	 ﾠB	 ﾠfor	 ﾠ
a	 ﾠfull	 ﾠconcordance	 ﾠof	 ﾠinterviews	 ﾠand	 ﾠother	 ﾠprimary	 ﾠdata,	 ﾠincluding	 ﾠan	 ﾠindication	 ﾠof	 ﾠ
interviewees’	 ﾠrelevant	 ﾠorganisational	 ﾠor	 ﾠproject	 ﾠallegiances.	 ﾠ	 ﾠ
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Figure	 ﾠ1.3	 ﾠ	 ﾠMind	 ﾠmapping	 ﾠcategories	 ﾠfor	 ﾠChapter	 ﾠ5	 ﾠ(Users).	 ﾠ
	 ﾠ
As	 ﾠthe	 ﾠnumber	 ﾠof	 ﾠsource	 ﾠdocuments	 ﾠgrew,	 ﾠthe	 ﾠset	 ﾠof	 ﾠcodes	 ﾠAtlas.ti	 ﾠbecame	 ﾠunwieldy,	 ﾠand	 ﾠso	 ﾠ
the	 ﾠwhole	 ﾠqualitative	 ﾠdataset	 ﾠwas	 ﾠimported	 ﾠinto	 ﾠNVivo10	 ﾠto	 ﾠfacilitate	 ﾠthe	 ﾠmanipulation	 ﾠof	 ﾠthe	 ﾠ
initial	 ﾠcodes	 ﾠinto	 ﾠmore	 ﾠfocused	 ﾠthemes.	 ﾠA	 ﾠfinal	 ﾠphase	 ﾠof	 ﾠanalysis	 ﾠto	 ﾠmap	 ﾠout	 ﾠthese	 ﾠthemes	 ﾠ
and	 ﾠto	 ﾠselect	 ﾠcore	 ﾠcategories	 ﾠfor	 ﾠeach	 ﾠdiscussion	 ﾠchapter	 ﾠfollowed	 ﾠafter	 ﾠall	 ﾠdata	 ﾠcollection	 ﾠhad	 ﾠ
ended.	 ﾠAlthough	 ﾠfeatures	 ﾠfor	 ﾠmind	 ﾠmapping	 ﾠare	 ﾠavailable	 ﾠwithin	 ﾠNVivo	 ﾠand	 ﾠonline,	 ﾠI	 ﾠfound	 ﾠit	 ﾠ
easier	 ﾠto	 ﾠundertake	 ﾠthis	 ﾠmind	 ﾠmapping	 ﾠprocess	 ﾠusing	 ﾠpen	 ﾠand	 ﾠpaper	 ﾠ(see	 ﾠFigure	 ﾠ1.3).	 ﾠ
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Research	 ﾠScope	 ﾠ
This	 ﾠresearch	 ﾠhas	 ﾠnot	 ﾠattempted	 ﾠa	 ﾠcomprehensive	 ﾠstudy	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠlandscape	 ﾠin	 ﾠ
archival	 ﾠcontexts,	 ﾠbut	 ﾠinstead	 ﾠconcentrates	 ﾠupon	 ﾠevaluating	 ﾠthe	 ﾠuse	 ﾠof	 ﾠcollaborative	 ﾠ
technologies	 ﾠand	 ﾠtechniques	 ﾠin	 ﾠthe	 ﾠenhancement	 ﾠof	 ﾠarchival	 ﾠdescription	 ﾠand	 ﾠmetadata	 ﾠ
creation.	 ﾠThere	 ﾠis	 ﾠof	 ﾠcourse	 ﾠthe	 ﾠpotential	 ﾠto	 ﾠexploit	 ﾠuser	 ﾠknowledge	 ﾠat	 ﾠmost,	 ﾠif	 ﾠnot	 ﾠall,	 ﾠstages	 ﾠ
of	 ﾠthe	 ﾠarchival	 ﾠworkflow,	 ﾠnot	 ﾠjust	 ﾠfor	 ﾠdescription.	 ﾠShilton	 ﾠand	 ﾠSrinivasan	 ﾠ(2007)	 ﾠhave	 ﾠ
proposed	 ﾠthe	 ﾠ‘Participatory	 ﾠArchiving	 ﾠModel’	 ﾠas	 ﾠa	 ﾠcommunity-ﾭ‐oriented	 ﾠre-ﾭ‐articulation	 ﾠof	 ﾠ
traditional	 ﾠarchival	 ﾠconcepts	 ﾠof	 ﾠappraisal,	 ﾠprovenance	 ﾠand	 ﾠordering	 ﾠ(arrangement	 ﾠand	 ﾠ
description),	 ﾠalthough	 ﾠthey	 ﾠacknowledge	 ﾠthat	 ﾠtheir	 ﾠmethodology	 ﾠis	 ﾠ‘particularly	 ﾠlabour-ﾭ‐
intensive’	 ﾠand	 ﾠtherefore	 ﾠ‘outside	 ﾠthe	 ﾠscope	 ﾠof	 ﾠmost	 ﾠarchival	 ﾠinstitutions’.	 ﾠIn	 ﾠcontrast,	 ﾠthis	 ﾠ
study	 ﾠwill	 ﾠexamine	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠjust	 ﾠone	 ﾠof	 ﾠthese	 ﾠaspects	 ﾠ—	 ﾠdescription	 ﾠ—	 ﾠbut	 ﾠby	 ﾠ
exploring	 ﾠthe	 ﾠimpact	 ﾠin	 ﾠpractice	 ﾠwithin	 ﾠactual	 ﾠarchival	 ﾠorganisations,	 ﾠand	 ﾠdrawing	 ﾠout	 ﾠfrom	 ﾠ
this	 ﾠsome	 ﾠpossible	 ﾠimplications	 ﾠfor	 ﾠarchival	 ﾠtheory	 ﾠ(rather	 ﾠthan	 ﾠShilton	 ﾠand	 ﾠSrinivasan’s	 ﾠ
approach	 ﾠwhich	 ﾠdefined	 ﾠparticipatory	 ﾠconcepts	 ﾠin	 ﾠtheory,	 ﾠbefore	 ﾠmoving	 ﾠon	 ﾠto	 ﾠtest	 ﾠtheir	 ﾠ
implementation	 ﾠin	 ﾠpractice).	 ﾠ
	 ﾠ
Isto	 ﾠHuvila	 ﾠhas	 ﾠfurther	 ﾠargued	 ﾠthe	 ﾠcase	 ﾠfor	 ﾠa	 ﾠstill	 ﾠmore	 ﾠradical	 ﾠ‘Participatory	 ﾠArchive’,	 ﾠwhich	 ﾠ
focuses	 ﾠon	 ﾠthe	 ﾠcollaborative	 ﾠmanagement	 ﾠof	 ﾠan	 ﾠarchive	 ﾠwithout	 ﾠprivilege	 ﾠas	 ﾠto	 ﾠeither	 ﾠ
structure	 ﾠor	 ﾠprofessional	 ﾠstatus,	 ﾠand	 ﾠwith	 ﾠa	 ﾠparticular	 ﾠemphasis	 ﾠupon	 ﾠenabling	 ﾠaccess	 ﾠand	 ﾠ
use:	 ﾠ	 ﾠ
Otherwise	 ﾠthan	 ﾠfrom	 ﾠthe	 ﾠtechnical	 ﾠpoint	 ﾠof	 ﾠview,	 ﾠinformation	 ﾠmanagers	 ﾠ
are	 ﾠequal	 ﾠto	 ﾠother	 ﾠusers	 ﾠof	 ﾠthe	 ﾠarchive.	 ﾠTheir	 ﾠrole	 ﾠis	 ﾠnot	 ﾠto	 ﾠdirect	 ﾠthe	 ﾠ
process	 ﾠof	 ﾠhow	 ﾠan	 ﾠarchive	 ﾠemerges,	 ﾠhow	 ﾠsomething	 ﾠis	 ﾠdescribed	 ﾠor	 ﾠ
appraised	 ﾠor	 ﾠwhat	 ﾠprovenances	 ﾠrelate	 ﾠto	 ﾠthe	 ﾠmaterials	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ26).	 ﾠ
	 ﾠ
This	 ﾠstudy	 ﾠaccepts	 ﾠthat	 ﾠthe	 ﾠphases	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠprocessing	 ﾠframework	 ﾠdo	 ﾠnot	 ﾠhave	 ﾠhard	 ﾠand	 ﾠ
fixed	 ﾠboundaries,	 ﾠas	 ﾠindeed	 ﾠthe	 ﾠcontinuum	 ﾠmodel	 ﾠof	 ﾠrecordkeeping	 ﾠmakes	 ﾠclear	 ﾠ(Hurley	 ﾠ1994).	 ﾠ
Not	 ﾠonly	 ﾠmight	 ﾠthe	 ﾠrecord’s	 ﾠ‘internal’	 ﾠstakeholders	 ﾠ(i.e.	 ﾠthe	 ﾠrecord	 ﾠcreator(s),	 ﾠand	 ﾠlater	 ﾠusers	 ﾠIntroduction	 ﾠ
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of	 ﾠthe	 ﾠrecord	 ﾠwithin	 ﾠits	 ﾠimmediate	 ﾠchain	 ﾠof	 ﾠcustody)	 ﾠhave	 ﾠmuch	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠthe	 ﾠrecord’s	 ﾠ
description,	 ﾠbut	 ﾠenabling	 ﾠthe	 ﾠparticipation	 ﾠof	 ﾠ‘external’	 ﾠusers	 ﾠcan	 ﾠinduce	 ﾠa	 ﾠfeedback	 ﾠloop	 ﾠinto	 ﾠ
collection	 ﾠbuilding	 ﾠand	 ﾠappraisal:	 ﾠ	 ﾠ
Several	 ﾠof	 ﾠthe	 ﾠcommentators	 ﾠoffered	 ﾠarchival	 ﾠmaterials	 ﾠ[to	 ﾠthe	 ﾠarchive]	 ﾠor	 ﾠ
digital	 ﾠcopies	 ﾠof	 ﾠitems	 ﾠthat	 ﾠthey	 ﾠwanted	 ﾠto	 ﾠsee	 ﾠincorporated	 ﾠinto	 ﾠthe	 ﾠPolar	 ﾠ
Bear	 ﾠExpedition	 ﾠwebsite	 ﾠ...	 ﾠAlthough	 ﾠwe	 ﾠdid	 ﾠnot	 ﾠintend	 ﾠthat	 ﾠour	 ﾠ
descriptive	 ﾠsystem	 ﾠwould	 ﾠbe	 ﾠtransformed	 ﾠinto	 ﾠa	 ﾠcollection	 ﾠdevelopment	 ﾠ
system,	 ﾠthis	 ﾠis	 ﾠa	 ﾠlogical	 ﾠextension	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007,	 ﾠp.	 ﾠ299).	 ﾠ	 ﾠ
	 ﾠ
Notwithstanding	 ﾠthis	 ﾠfluidity	 ﾠof	 ﾠprocess,	 ﾠand	 ﾠthe	 ﾠarguments	 ﾠover	 ﾠthe	 ﾠpurposes	 ﾠof	 ﾠdescription,	 ﾠ
this	 ﾠthesis	 ﾠconcurs	 ﾠwith	 ﾠDuff	 ﾠand	 ﾠHarris	 ﾠ(2002,	 ﾠp.	 ﾠ272)	 ﾠthat	 ﾠ‘the	 ﾠpower	 ﾠto	 ﾠdescribe	 ﾠis	 ﾠthe	 ﾠ
power	 ﾠto	 ﾠmake	 ﾠand	 ﾠremake	 ﾠrecords	 ﾠand	 ﾠto	 ﾠdetermine	 ﾠhow	 ﾠthey	 ﾠwill	 ﾠbe	 ﾠused	 ﾠand	 ﾠremade	 ﾠin	 ﾠ
the	 ﾠfuture.’	 ﾠFor	 ﾠthis	 ﾠreason,	 ﾠYeo	 ﾠ(2010a,	 ﾠp.	 ﾠ102)	 ﾠcomments	 ﾠthat	 ﾠ‘descriptions	 ﾠare,	 ﾠor	 ﾠshould	 ﾠ
be,	 ﾠ“always	 ﾠbeta”,	 ﾠalways	 ﾠresponsive	 ﾠto	 ﾠnew	 ﾠunderstandings	 ﾠand	 ﾠfurther	 ﾠdevelopment.’	 ﾠ	 ﾠAs	 ﾠ
such,	 ﾠarchival	 ﾠdescription,	 ﾠand	 ﾠthe	 ﾠopening	 ﾠof	 ﾠdescriptive	 ﾠmetadata	 ﾠcreation	 ﾠto	 ﾠuser	 ﾠ
participation,	 ﾠis,	 ﾠin	 ﾠthis	 ﾠresearch,	 ﾠconsidered	 ﾠa	 ﾠcritical	 ﾠsubject	 ﾠfor	 ﾠstudy	 ﾠin	 ﾠits	 ﾠown	 ﾠright.	 ﾠ
	 ﾠ
In	 ﾠfocusing	 ﾠupon	 ﾠonline	 ﾠparticipatory	 ﾠinitiatives	 ﾠin	 ﾠthe	 ﾠmainstream	 ﾠarchives	 ﾠsector,	 ﾠthe	 ﾠ
research	 ﾠassumes	 ﾠa	 ﾠparticular	 ﾠcustodial	 ﾠmodel	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠprocess,	 ﾠand	 ﾠprimarily	 ﾠconsiders	 ﾠ
retrospective	 ﾠdescription,	 ﾠi.e.	 ﾠtaking	 ﾠplace	 ﾠafter	 ﾠrecords	 ﾠhave	 ﾠbeen	 ﾠtransferred	 ﾠto	 ﾠa	 ﾠformal	 ﾠ
archival	 ﾠrepository.	 ﾠThis	 ﾠis	 ﾠnot	 ﾠto	 ﾠsay	 ﾠthat	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠdescriptive	 ﾠprocess,	 ﾠnor	 ﾠ
indeed	 ﾠthe	 ﾠresulting	 ﾠdescriptive	 ﾠproduct,	 ﾠare	 ﾠseen	 ﾠas	 ﾠconstrained	 ﾠby	 ﾠthe	 ﾠtraditional	 ﾠ
boundaries	 ﾠof	 ﾠthe	 ﾠarchive.	 ﾠIn	 ﾠfact,	 ﾠone	 ﾠidea	 ﾠthat	 ﾠthe	 ﾠresearch	 ﾠexplored	 ﾠwas	 ﾠthat	 ﾠin	 ﾠorder	 ﾠto	 ﾠ
harness	 ﾠthe	 ﾠgreatest	 ﾠpotential	 ﾠfrom	 ﾠthe	 ﾠ‘wisdom	 ﾠof	 ﾠcrowds’	 ﾠ(Surowiecki	 ﾠ2005),	 ﾠarchives	 ﾠ
should	 ﾠpro-ﾭ‐actively	 ﾠdeliver	 ﾠdigitised	 ﾠarchival	 ﾠcontent	 ﾠinto	 ﾠuser	 ﾠnetworks	 ﾠ(such	 ﾠas	 ﾠFlickr)	 ﾠrather	 ﾠ
than	 ﾠexpecting	 ﾠthe	 ﾠusers	 ﾠto	 ﾠcome	 ﾠto	 ﾠthe	 ﾠarchives.	 ﾠHowever,	 ﾠthe	 ﾠoften	 ﾠinnovative	 ﾠuse	 ﾠof	 ﾠsocial	 ﾠ
computing	 ﾠtechnologies	 ﾠin	 ﾠthe	 ﾠCommunity	 ﾠArchives	 ﾠmovement	 ﾠare	 ﾠnot	 ﾠevaluated	 ﾠin	 ﾠdetail,	 ﾠ
since	 ﾠthese	 ﾠgrassroots	 ﾠinitiatives	 ﾠare	 ﾠat	 ﾠpresent	 ﾠmore	 ﾠtypically	 ﾠfocused	 ﾠupon	 ﾠthe	 ﾠcollation	 ﾠof	 ﾠ
thematic	 ﾠcollections	 ﾠof	 ﾠarchival	 ﾠcontent	 ﾠand	 ﾠdissemination	 ﾠof	 ﾠthese	 ﾠmaterials	 ﾠto	 ﾠa	 ﾠself-ﾭ‐defined	 ﾠIntroduction	 ﾠ
	 ﾠ
	 ﾠ 55	 ﾠ
community	 ﾠof	 ﾠshared	 ﾠidentity	 ﾠor	 ﾠinterests	 ﾠ(Flinn	 ﾠ2007),	 ﾠrather	 ﾠthan	 ﾠconcerned	 ﾠwith	 ﾠthe	 ﾠ
description	 ﾠor	 ﾠinterpretation	 ﾠof	 ﾠthat	 ﾠcontent	 ﾠper	 ﾠse.	 ﾠBut	 ﾠit	 ﾠis	 ﾠacknowledged	 ﾠthat	 ﾠsome	 ﾠ
contributors	 ﾠmay	 ﾠfeel	 ﾠmore	 ﾠcomfortable,	 ﾠor	 ﾠare	 ﾠbetter	 ﾠmotivated	 ﾠto	 ﾠparticipate,	 ﾠin	 ﾠ
community	 ﾠsettings,	 ﾠand	 ﾠconsequently	 ﾠsuch	 ﾠindependent	 ﾠheritage	 ﾠgroups	 ﾠform	 ﾠan	 ﾠimportant	 ﾠ
part	 ﾠof	 ﾠthe	 ﾠwider	 ﾠcontext	 ﾠfor	 ﾠthe	 ﾠstudy	 ﾠand	 ﾠwere	 ﾠincluded	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠreview.	 ﾠSome	 ﾠ
examples	 ﾠof	 ﾠ‘bottom-ﾭ‐up’	 ﾠdevelopments	 ﾠdesigned	 ﾠto	 ﾠharvest	 ﾠcommunity	 ﾠskills	 ﾠor	 ﾠknowledge,	 ﾠ
or	 ﾠto	 ﾠprovide	 ﾠalternative,	 ﾠcommunity-ﾭ‐focused	 ﾠaccess	 ﾠroutes	 ﾠto	 ﾠarchival	 ﾠmaterials,	 ﾠwere	 ﾠ
included	 ﾠwithin	 ﾠthe	 ﾠscope	 ﾠof	 ﾠthe	 ﾠinterviews	 ﾠconducted	 ﾠwith	 ﾠparticipants	 ﾠand	 ﾠusers.	 ﾠ
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Chapter	 ﾠ2:	 ﾠLiterature	 ﾠReview	 ﾠ
	 ﾠ
This	 ﾠresearch	 ﾠfocuses	 ﾠupon	 ﾠthe	 ﾠparticipation	 ﾠof	 ﾠpeople	 ﾠwho	 ﾠare	 ﾠnot	 ﾠprofessional	 ﾠarchivists	 ﾠ
(although	 ﾠin	 ﾠsome	 ﾠinstances	 ﾠthis	 ﾠmay	 ﾠinclude	 ﾠarchivists	 ﾠacting	 ﾠoutside	 ﾠof	 ﾠtheir	 ﾠprofessional	 ﾠ
role)	 ﾠin	 ﾠthe	 ﾠcreation	 ﾠor	 ﾠcopying	 ﾠof	 ﾠdescriptive,	 ﾠcontextual,	 ﾠor	 ﾠaffective	 ﾠmetadata	 ﾠabout	 ﾠ
archives,	 ﾠfacilitated	 ﾠby	 ﾠthe	 ﾠmedium	 ﾠof	 ﾠonline	 ﾠinformation	 ﾠcommunication	 ﾠtechnologies.	 ﾠThis	 ﾠ
chapter	 ﾠaims	 ﾠto	 ﾠset	 ﾠout	 ﾠthe	 ﾠthematic	 ﾠcontext	 ﾠfor	 ﾠthis	 ﾠresearch,	 ﾠby	 ﾠdiscussing	 ﾠthe	 ﾠexisting	 ﾠ
literature	 ﾠillustrating	 ﾠthe	 ﾠquestions	 ﾠthat	 ﾠuser	 ﾠparticipation	 ﾠmight	 ﾠraise	 ﾠfrom	 ﾠthe	 ﾠperspective	 ﾠof	 ﾠ
the	 ﾠthree	 ﾠprincipal	 ﾠparties	 ﾠor	 ﾠaudiences	 ﾠinvolved	 ﾠ(Looseley	 ﾠ&	 ﾠRoberto	 ﾠ2009):	 ﾠ	 ﾠ
•  Professional	 ﾠarchivists	 ﾠ(whose	 ﾠinterests	 ﾠand	 ﾠconcerns	 ﾠin	 ﾠrelation	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠ
may	 ﾠor	 ﾠmay	 ﾠnot	 ﾠcoincide	 ﾠwith	 ﾠthose	 ﾠof	 ﾠtheir	 ﾠemploying	 ﾠorganisation).	 ﾠ	 ﾠ
•  Users,	 ﾠcontributors	 ﾠor	 ﾠparticipants	 ﾠwho	 ﾠdonate	 ﾠtheir	 ﾠknowledge,	 ﾠskills	 ﾠand	 ﾠonline	 ﾠ
time	 ﾠtowards	 ﾠcreating	 ﾠdescriptive,	 ﾠcontextual,	 ﾠor	 ﾠaffective	 ﾠmetadata	 ﾠabout	 ﾠarchives.	 ﾠ
•  Users	 ﾠ(or	 ﾠresearchers)	 ﾠwho	 ﾠseek,	 ﾠread,	 ﾠconsume,	 ﾠre-ﾭ‐cycle,	 ﾠor	 ﾠre-ﾭ‐use	 ﾠthe	 ﾠmetadata	 ﾠ
contributed	 ﾠby	 ﾠparticipants	 ﾠfor	 ﾠresearch	 ﾠor	 ﾠfor	 ﾠtheir	 ﾠown	 ﾠpersonal	 ﾠor	 ﾠcreative	 ﾠ
purposes.	 ﾠ
	 ﾠ
These	 ﾠgroupings	 ﾠare,	 ﾠto	 ﾠa	 ﾠlarge	 ﾠextent,	 ﾠartificially	 ﾠconstructed	 ﾠfor	 ﾠmy	 ﾠconvenience	 ﾠas	 ﾠa	 ﾠ
researcher.	 ﾠAny	 ﾠindividual	 ﾠmight,	 ﾠof	 ﾠcourse,	 ﾠplay	 ﾠmultiple	 ﾠroles:	 ﾠfor	 ﾠinstance,	 ﾠa	 ﾠparticipant	 ﾠ
might	 ﾠalso	 ﾠbe	 ﾠa	 ﾠresearcher,	 ﾠjust	 ﾠas	 ﾠa	 ﾠprofessional	 ﾠarchivist	 ﾠmight	 ﾠcontribute	 ﾠin	 ﾠa	 ﾠpersonal	 ﾠ
capacity.	 ﾠ
	 ﾠ
These	 ﾠthree	 ﾠcategories	 ﾠare	 ﾠtherefore	 ﾠnot	 ﾠexclusive,	 ﾠand	 ﾠthe	 ﾠboundaries	 ﾠbetween	 ﾠthem	 ﾠare	 ﾠ
overlapping	 ﾠ(Figure	 ﾠ2.1).	 ﾠIn	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠliterature,	 ﾠhowever,	 ﾠthe	 ﾠconflation	 ﾠof	 ﾠ
contributors	 ﾠand	 ﾠinformation	 ﾠseeking	 ﾠusers	 ﾠinto	 ﾠa	 ﾠsingle	 ﾠ‘user’	 ﾠsegment	 ﾠruns	 ﾠthe	 ﾠrisk	 ﾠof	 ﾠ
assuming	 ﾠthat	 ﾠonly	 ﾠthose	 ﾠwith	 ﾠa	 ﾠconventional	 ﾠresearch	 ﾠuse	 ﾠinterest	 ﾠin	 ﾠarchival	 ﾠmaterial	 ﾠare	 ﾠLiterature	 ﾠReview	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motivated	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠarchival	 ﾠparticipatory	 ﾠprojects	 ﾠ(or	 ﾠindeed	 ﾠto	 ﾠseek	 ﾠand	 ﾠre-ﾭ‐use	 ﾠthe	 ﾠ
results).	 ﾠSince	 ﾠthe	 ﾠavowed	 ﾠintent	 ﾠof	 ﾠmany	 ﾠparticipatory	 ﾠinitiatives	 ﾠis	 ﾠto	 ﾠattract	 ﾠnew	 ﾠor	 ﾠ
different	 ﾠaudiences	 ﾠto	 ﾠarchives,	 ﾠan	 ﾠattempt	 ﾠhas	 ﾠbeen	 ﾠmade	 ﾠto	 ﾠtease	 ﾠout	 ﾠthe	 ﾠseparate	 ﾠ
perspectives,	 ﾠcharacteristics	 ﾠor	 ﾠconcerns	 ﾠof	 ﾠthese	 ﾠthree	 ﾠgroupings.	 ﾠIn	 ﾠso	 ﾠdoing,	 ﾠit	 ﾠhas	 ﾠbeen	 ﾠ
possible	 ﾠto	 ﾠaccommodate	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠparticipation	 ﾠor	 ﾠuse	 ﾠby	 ﾠthe	 ﾠmerely	 ﾠcurious,	 ﾠor	 ﾠ
‘those	 ﾠinterested	 ﾠin	 ﾠarchives	 ﾠbut	 ﾠnot	 ﾠnecessarily	 ﾠin	 ﾠarchival	 ﾠresearch’	 ﾠ(Blais	 ﾠ&	 ﾠEnns	 ﾠ1990),	 ﾠ
whose	 ﾠexpectations	 ﾠand	 ﾠneeds	 ﾠmay	 ﾠdiffer	 ﾠfrom	 ﾠthose	 ﾠof	 ﾠtraditional	 ﾠresearch	 ﾠusers.	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Figure	 ﾠ2.1	 ﾠ	 ﾠOverlapping	 ﾠstakeholder	 ﾠcategories.	 ﾠ
	 ﾠ
Additionally,	 ﾠthe	 ﾠabove	 ﾠdiagram	 ﾠshould	 ﾠnot	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠimplying	 ﾠany	 ﾠhierarchy	 ﾠbetween	 ﾠthe	 ﾠ
parties.	 ﾠIt	 ﾠcould	 ﾠbe	 ﾠrotated	 ﾠsuch	 ﾠthat	 ﾠeach	 ﾠgroup	 ﾠcould	 ﾠappear	 ﾠin	 ﾠany	 ﾠof	 ﾠthe	 ﾠthree	 ﾠpositions.	 ﾠ
Nor	 ﾠare	 ﾠthe	 ﾠroles	 ﾠwithin	 ﾠeach	 ﾠgroup	 ﾠfixed	 ﾠor	 ﾠnecessarily	 ﾠaligned	 ﾠwith	 ﾠcustomary	 ﾠpractices.	 ﾠ
Thus	 ﾠarchivists	 ﾠcan	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠprospective	 ﾠbeneficiaries	 ﾠas	 ﾠmuch	 ﾠas	 ﾠthe	 ﾠlikely	 ﾠarchitects	 ﾠor	 ﾠ
sentinels	 ﾠof	 ﾠonline	 ﾠparticipatory	 ﾠpractice	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004).	 ﾠEqually,	 ﾠin	 ﾠcertain	 ﾠcircumstances,	 ﾠ
users	 ﾠthemselves	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠinitiators	 ﾠof	 ﾠparticipatory	 ﾠprojects,	 ﾠor	 ﾠparticipants	 ﾠmight	 ﾠtake	 ﾠ
on	 ﾠcustodianship	 ﾠresponsibilities	 ﾠmore	 ﾠtraditionally	 ﾠassociated	 ﾠwith	 ﾠthe	 ﾠarchivist’s	 ﾠrole.	 ﾠ
	 ﾠ
Another	 ﾠway	 ﾠof	 ﾠreading	 ﾠthe	 ﾠthemes	 ﾠintroduced	 ﾠin	 ﾠthis	 ﾠliterature	 ﾠreview	 ﾠis	 ﾠto	 ﾠconsider	 ﾠthem	 ﾠ
primarily	 ﾠas	 ﾠthe	 ﾠissues	 ﾠraised	 ﾠat	 ﾠthe	 ﾠintersection	 ﾠor	 ﾠoverlap	 ﾠbetween	 ﾠeach	 ﾠgroup.	 ﾠFor	 ﾠexample,	 ﾠ
how	 ﾠmight	 ﾠusers	 ﾠbe	 ﾠinduced	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠexpertise	 ﾠas	 ﾠparticipants?	 ﾠConversely,	 ﾠwhat	 ﾠLiterature	 ﾠReview	 ﾠ
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benefits	 ﾠare	 ﾠavailable	 ﾠto	 ﾠparticipants	 ﾠas	 ﾠa	 ﾠresult	 ﾠof	 ﾠthe	 ﾠcontributions	 ﾠthey	 ﾠmake?	 ﾠWho	 ﾠshould	 ﾠ
be	 ﾠresponsible	 ﾠfor	 ﾠensuring	 ﾠthe	 ﾠaccuracy	 ﾠand	 ﾠreliability	 ﾠof	 ﾠcontributions?	 ﾠWhat	 ﾠconditions	 ﾠof	 ﾠ




Archivists	 ﾠhave	 ﾠan	 ﾠimportant	 ﾠplace	 ﾠin	 ﾠthe	 ﾠmodern	 ﾠinformation	 ﾠage	 ﾠif	 ﾠthey	 ﾠ
realize	 ﾠthat	 ﾠ‘they	 ﾠare	 ﾠin	 ﾠthe	 ﾠunderstanding	 ﾠbusiness,	 ﾠnot	 ﾠthe	 ﾠinformation	 ﾠ
business.’	 ﾠ
(Cox	 ﾠ1998,	 ﾠciting	 ﾠTerry	 ﾠCook)	 ﾠ
	 ﾠ
Democratising	 ﾠarchival	 ﾠpractice?	 ﾠ
Democratisation	 ﾠor	 ﾠa	 ﾠnew	 ﾠelitism	 ﾠ(O’Neil	 ﾠ2010)?	 ﾠBrabham	 ﾠ(2012,	 ﾠpp.	 ﾠ394–395)	 ﾠnotes	 ﾠthat	 ﾠ
polarised	 ﾠhyperbole,	 ﾠveering	 ﾠbetween	 ﾠan	 ﾠ‘uncritical	 ﾠoptimism	 ﾠand	 ﾠmoral	 ﾠpanic’,	 ﾠis	 ﾠtypical	 ﾠof	 ﾠ
the	 ﾠdiscourse	 ﾠthat	 ﾠencompasses	 ﾠthe	 ﾠreception	 ﾠof	 ﾠany	 ﾠnew	 ﾠtechnology	 ﾠinto	 ﾠsociety.	 ﾠNot	 ﾠonly	 ﾠ
are	 ﾠboth	 ﾠsentiments	 ﾠclearly	 ﾠin	 ﾠevidence	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠon	 ﾠparticipation,	 ﾠbut	 ﾠthey	 ﾠ
even	 ﾠ—	 ﾠin	 ﾠthe	 ﾠpractice	 ﾠliterature	 ﾠin	 ﾠparticular	 ﾠ—	 ﾠsometimes	 ﾠappear	 ﾠin	 ﾠtandem,	 ﾠas	 ﾠarchivists	 ﾠ
seek	 ﾠto	 ﾠalign	 ﾠthemselves	 ﾠwith	 ﾠinnovative	 ﾠpractice	 ﾠand	 ﾠpromote	 ﾠthe	 ﾠopportunities	 ﾠfor	 ﾠ
involvement	 ﾠand	 ﾠincreased	 ﾠaccess	 ﾠto	 ﾠcollections,	 ﾠwhilst	 ﾠsimultaneously	 ﾠworrying	 ﾠabout	 ﾠthe	 ﾠ
implications	 ﾠthat	 ﾠopen	 ﾠparticipation	 ﾠmight	 ﾠhold	 ﾠfor	 ﾠestablished	 ﾠprofessional	 ﾠpractice	 ﾠ(for	 ﾠan	 ﾠ
example,	 ﾠsee	 ﾠPrichard	 ﾠ2014).	 ﾠThus	 ﾠinclusive	 ﾠterminology	 ﾠsuch	 ﾠas	 ﾠ‘empowerment’,	 ﾠ
‘communities’	 ﾠand	 ﾠ‘collaboration’	 ﾠis	 ﾠused	 ﾠthroughout	 ﾠthe	 ﾠliterature,	 ﾠattempting	 ﾠto	 ﾠaccentuate	 ﾠ
the	 ﾠpurported	 ﾠemancipation	 ﾠof	 ﾠthe	 ﾠuser	 ﾠon	 ﾠthe	 ﾠone	 ﾠhand	 ﾠ(Brabham	 ﾠ2012;	 ﾠvan	 ﾠDijck	 ﾠ2009),	 ﾠ
whilst	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime	 ﾠthe	 ﾠlanguage	 ﾠof	 ﾠamateurism	 ﾠand	 ﾠvolunteering	 ﾠshrouds	 ﾠcondescension	 ﾠ
in	 ﾠ‘a	 ﾠveneer	 ﾠof	 ﾠpraise’	 ﾠ(Brabham	 ﾠ2012,	 ﾠp.	 ﾠ404)	 ﾠwhich	 ﾠhelps	 ﾠto	 ﾠmaintain	 ﾠthe	 ﾠposition	 ﾠof	 ﾠthe	 ﾠ
authoritative	 ﾠprofessional.	 ﾠ
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But	 ﾠif	 ﾠarchivists	 ﾠaspire	 ﾠ(as	 ﾠthe	 ﾠtheoretical	 ﾠliterature	 ﾠand	 ﾠrecent	 ﾠpolicy	 ﾠdirections	 ﾠappear	 ﾠto	 ﾠ
suggest	 ﾠthey	 ﾠdo)	 ﾠto	 ﾠa	 ﾠmuch	 ﾠwider	 ﾠcivic	 ﾠtransformation	 ﾠof	 ﾠtheir	 ﾠfunction	 ﾠ—	 ﾠa	 ﾠdemocratisation	 ﾠ
of	 ﾠthe	 ﾠarchives	 ﾠand	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠ(Flinn	 ﾠ2010)	 ﾠ—	 ﾠthey	 ﾠmust	 ﾠexpect,	 ﾠand	 ﾠbe	 ﾠwilling	 ﾠto	 ﾠ
accept,	 ﾠa	 ﾠsubversion	 ﾠof	 ﾠthe	 ﾠold	 ﾠhierarchical	 ﾠpower	 ﾠrelations	 ﾠbetween	 ﾠprofessional	 ﾠand	 ﾠuser,	 ﾠ
expert	 ﾠand	 ﾠamateur.	 ﾠHurley	 ﾠ(2011,	 ﾠp.	 ﾠ8)	 ﾠidentifies	 ﾠ‘a	 ﾠfundamental	 ﾠshift	 ﾠin	 ﾠthe	 ﾠbalance	 ﾠof	 ﾠ
power	 ﾠbetween	 ﾠthe	 ﾠuser	 ﾠand	 ﾠthe	 ﾠprovider	 ﾠof	 ﾠinformation	 ﾠ…	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠprovider	 ﾠand	 ﾠinto	 ﾠ
the	 ﾠhands	 ﾠof	 ﾠthe	 ﾠuser’	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies	 ﾠwhere	 ﾠ‘we	 ﾠcan	 ﾠno	 ﾠlonger	 ﾠ
construct	 ﾠpathways	 ﾠalong	 ﾠwhich	 ﾠusers	 ﾠwill	 ﾠapproach	 ﾠarchival	 ﾠresources	 ﾠwe	 ﾠdescribe,	 ﾠor	 ﾠ
control	 ﾠthe	 ﾠway	 ﾠthey	 ﾠwill	 ﾠbe	 ﾠused.’	 ﾠAdditionally,	 ﾠit	 ﾠcould	 ﾠbe	 ﾠsuggested	 ﾠthat	 ﾠarchivists	 ﾠno	 ﾠ
longer	 ﾠcontrol	 ﾠhow	 ﾠthese	 ﾠresources	 ﾠare	 ﾠdescribed,	 ﾠor	 ﾠby	 ﾠwhom.	 ﾠAs	 ﾠarchives,	 ﾠand	 ﾠarchival	 ﾠ
theory,	 ﾠshift	 ﾠfrom	 ﾠa	 ﾠcentralised,	 ﾠgateway	 ﾠmodel	 ﾠof	 ﾠinformation	 ﾠprovision	 ﾠtowards	 ﾠmore	 ﾠ
dispersed	 ﾠframeworks	 ﾠfor	 ﾠboth	 ﾠcustody	 ﾠand	 ﾠuse	 ﾠ(Bastian	 ﾠ2002;	 ﾠLankes	 ﾠet	 ﾠal.	 ﾠ2007),	 ﾠit	 ﾠis	 ﾠnot	 ﾠ
always	 ﾠmade	 ﾠclear	 ﾠwhether	 ﾠthe	 ﾠobjective	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠis	 ﾠanticipated	 ﾠto	 ﾠbe	 ﾠthe	 ﾠ
democratisation	 ﾠof	 ﾠprofessional	 ﾠfunctions	 ﾠaround	 ﾠdescriptive	 ﾠinput	 ﾠor	 ﾠaccess	 ﾠ(output),	 ﾠor	 ﾠ
both.	 ﾠProfessional	 ﾠarchival	 ﾠpractice	 ﾠhas	 ﾠtypically	 ﾠsought	 ﾠto	 ﾠcontrol	 ﾠboth,	 ﾠand	 ﾠthis	 ﾠis	 ﾠmirrored	 ﾠ
too	 ﾠin	 ﾠtraditions	 ﾠof	 ﾠvolunteering	 ﾠin	 ﾠarchives,	 ﾠyet	 ﾠmore	 ﾠrecent	 ﾠmodels	 ﾠof	 ﾠparticipation,	 ﾠsuch	 ﾠas	 ﾠ
Haythornthwaite’s	 ﾠ(2009a)	 ﾠ‘heavyweight’	 ﾠcommunities	 ﾠ(see	 ﾠfurther	 ﾠp.	 ﾠ77),	 ﾠare	 ﾠentrusted	 ﾠwith	 ﾠ
responsibility	 ﾠfor	 ﾠboth	 ﾠknowledge	 ﾠprocess	 ﾠand	 ﾠproduct.	 ﾠIn	 ﾠany	 ﾠcase,	 ﾠdo	 ﾠonline	 ﾠuser	 ﾠ
participation	 ﾠinitiatives	 ﾠalways	 ﾠwiden	 ﾠaccess,	 ﾠor	 ﾠmight	 ﾠthey	 ﾠsometimes	 ﾠhelp	 ﾠto	 ﾠreinforce	 ﾠ
mainstream,	 ﾠestablishment	 ﾠnarrative?	 ﾠRosenzweig	 ﾠ(2006,	 ﾠpp.	 ﾠ126–127)	 ﾠobserves	 ﾠthat	 ﾠeven	 ﾠ
Wikipedia,	 ﾠthat	 ﾠmost	 ﾠambitious	 ﾠof	 ﾠinitiatives,	 ﾠstruggles	 ﾠwith	 ﾠan	 ﾠEnglish	 ﾠspeaking,	 ﾠmale	 ﾠbias	 ﾠto	 ﾠ
the	 ﾠbalance	 ﾠof	 ﾠcontributors	 ﾠeven	 ﾠthough	 ﾠotherwise	 ﾠ‘participation	 ﾠin	 ﾠWikipedia	 ﾠentries	 ﾠ
generally	 ﾠmaps	 ﾠpopular,	 ﾠrather	 ﾠthan	 ﾠacademic,	 ﾠinterests	 ﾠin	 ﾠhistory.’	 ﾠAlternatively,	 ﾠsince	 ﾠthe	 ﾠ
effects	 ﾠof	 ﾠopenly	 ﾠsharing	 ﾠtheir	 ﾠknowledge	 ﾠmight	 ﾠbe	 ﾠtransformational	 ﾠfor	 ﾠtheir	 ﾠcommunity,	 ﾠ
might	 ﾠminority	 ﾠand	 ﾠradical	 ﾠgroups	 ﾠperhaps	 ﾠbe	 ﾠdisproportionately	 ﾠlikely	 ﾠto	 ﾠparticipate	 ﾠand	 ﾠthe	 ﾠ
most	 ﾠresilient	 ﾠagainst	 ﾠcontroversy,	 ﾠwith	 ﾠthe	 ﾠ‘danger[s]	 ﾠthat	 ﾠothers	 ﾠmay	 ﾠfeel	 ﾠunwelcome	 ﾠin	 ﾠthe	 ﾠLiterature	 ﾠReview	 ﾠ
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virtual	 ﾠarchive,	 ﾠthat	 ﾠthe	 ﾠfinding	 ﾠprocess	 ﾠwill	 ﾠbe	 ﾠdistorted	 ﾠ…	 ﾠand	 ﾠthat	 ﾠthe	 ﾠmediation	 ﾠof	 ﾠstrong	 ﾠ
groups	 ﾠmay	 ﾠbias	 ﾠusers	 ﾠin	 ﾠtheir	 ﾠinterpretation	 ﾠof	 ﾠrecords’	 ﾠ(Lehane	 ﾠ2006,	 ﾠp.	 ﾠ10)?	 ﾠ	 ﾠ
	 ﾠ
Elaine	 ﾠGurian	 ﾠ(1991,	 ﾠp.	 ﾠ177)	 ﾠdescribes	 ﾠhow	 ﾠmuseum	 ﾠprofessionals	 ﾠcan	 ﾠbecome	 ﾠcomplicit	 ﾠwith	 ﾠ
a	 ﾠsegment	 ﾠof	 ﾠtheir	 ﾠaudience	 ﾠin	 ﾠan	 ﾠunconscious	 ﾠmarginalisation	 ﾠof	 ﾠa	 ﾠwider	 ﾠpublic,	 ﾠnot	 ﾠwanting	 ﾠ
‘to	 ﾠhave	 ﾠothers	 ﾠjoin	 ﾠtheir	 ﾠcompany,	 ﾠas	 ﾠthat	 ﾠwould	 ﾠdisrupt	 ﾠtheir	 ﾠown	 ﾠnotion	 ﾠof	 ﾠtheir	 ﾠown	 ﾠ
superiority	 ﾠand	 ﾠtheir	 ﾠright	 ﾠto	 ﾠan	 ﾠexclusive	 ﾠdomain’.	 ﾠSimilar	 ﾠcharges	 ﾠcould	 ﾠbe	 ﾠdirected	 ﾠat	 ﾠ
archives	 ﾠprofessionals	 ﾠ(and	 ﾠserious	 ﾠleisure	 ﾠusers	 ﾠ—	 ﾠsee	 ﾠfurther	 ﾠp.75).	 ﾠReplicating	 ﾠtraditional	 ﾠ
models	 ﾠof	 ﾠknowledge-ﾭ‐sharing	 ﾠonline	 ﾠmight	 ﾠattract	 ﾠ‘seasoned	 ﾠresearchers’	 ﾠ(P43),	 ﾠbut	 ﾠare	 ﾠ
established	 ﾠresearchers	 ﾠreally	 ﾠthe	 ﾠnew	 ﾠusers,	 ﾠdelivering	 ﾠradically	 ﾠfresh	 ﾠperspectives,	 ﾠwhich	 ﾠ
the	 ﾠadvocates	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠwould	 ﾠseek	 ﾠto	 ﾠengage?	 ﾠA	 ﾠdetermination	 ﾠto	 ﾠgive	 ﾠa	 ﾠ
personal	 ﾠor	 ﾠnarrative	 ﾠ‘voice’	 ﾠto	 ﾠthe	 ﾠunder-ﾭ‐represented	 ﾠof	 ﾠhistory	 ﾠdoes	 ﾠnot	 ﾠfit	 ﾠeasily	 ﾠwithin	 ﾠthe	 ﾠ
structured	 ﾠframework	 ﾠof	 ﾠan	 ﾠISAD(G)-ﾭ‐compliant	 ﾠcatalogue.	 ﾠThe	 ﾠmarginalised	 ﾠmust	 ﾠnecessarily	 ﾠ
disrupt	 ﾠthe	 ﾠestablished	 ﾠpatterns	 ﾠof	 ﾠsociety	 ﾠthrough	 ﾠtheir	 ﾠinput,	 ﾠyet	 ﾠthe	 ﾠmere	 ﾠprovision	 ﾠof	 ﾠ
‘places	 ﾠfrom	 ﾠwhich	 ﾠto	 ﾠspeak’	 ﾠ(S.	 ﾠHall	 ﾠ1992	 ﾠquoted	 ﾠin	 ﾠHopkins	 ﾠ2008)	 ﾠis	 ﾠnot	 ﾠa	 ﾠsufficient	 ﾠ
condition	 ﾠfor	 ﾠactual	 ﾠcontribution,	 ﾠnot	 ﾠleast	 ﾠbecause,	 ﾠas	 ﾠCook	 ﾠ(2001,	 ﾠp.	 ﾠ31)	 ﾠpoints	 ﾠout,	 ﾠ‘some	 ﾠ
do	 ﾠnot	 ﾠwish	 ﾠto	 ﾠbe	 ﾠ“rescued”	 ﾠby	 ﾠmainstream	 ﾠarchives	 ﾠand	 ﾠsome	 ﾠwill	 ﾠfeel	 ﾠtheir	 ﾠnaming	 ﾠby	 ﾠ
archivists	 ﾠas	 ﾠbeing	 ﾠ“marginalized”	 ﾠonly	 ﾠfurther	 ﾠmarginalizes	 ﾠthem.’	 ﾠ
	 ﾠ
Noordegraaf	 ﾠ(2011,	 ﾠp.	 ﾠ112)	 ﾠtoo	 ﾠquestions	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠa	 ﾠdemocratisation	 ﾠof	 ﾠ
knowledge	 ﾠproduction	 ﾠis	 ﾠanyway	 ﾠattainable	 ﾠin	 ﾠpractice,	 ﾠpointing	 ﾠout	 ﾠthat	 ﾠ‘this	 ﾠ…	 ﾠperspective	 ﾠ
seems	 ﾠto	 ﾠignore	 ﾠthe	 ﾠfact	 ﾠthat	 ﾠan	 ﾠarchive,	 ﾠbesides	 ﾠbeing	 ﾠa	 ﾠcollection	 ﾠof	 ﾠobjects	 ﾠand	 ﾠ
information,	 ﾠalso	 ﾠis	 ﾠan	 ﾠinstitution,	 ﾠwith	 ﾠa	 ﾠlong	 ﾠtradition	 ﾠof	 ﾠdeveloping	 ﾠstandards	 ﾠand	 ﾠ
procedures	 ﾠfor	 ﾠthe	 ﾠvalidation	 ﾠand	 ﾠdescriptions	 ﾠof	 ﾠits	 ﾠholdings.’	 ﾠ(This	 ﾠis	 ﾠperhaps	 ﾠwhat	 ﾠKickert	 ﾠ
(1993,	 ﾠp.	 ﾠ273)	 ﾠdescribes	 ﾠas	 ﾠthe	 ﾠ‘ultimate	 ﾠquality	 ﾠof	 ﾠbureaucratic	 ﾠconservatism’	 ﾠor	 ﾠ‘dynamic	 ﾠLiterature	 ﾠReview	 ﾠ
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conservatism.	 ﾠThat	 ﾠis,	 ﾠa	 ﾠsystem	 ﾠwhich	 ﾠpossesses	 ﾠthe	 ﾠvalued	 ﾠfeatures	 ﾠof	 ﾠflexibility,	 ﾠ
adaptiveness,	 ﾠchangeability,	 ﾠbut	 ﾠuses	 ﾠthem	 ﾠonly	 ﾠto	 ﾠpreserve	 ﾠits	 ﾠown	 ﾠexistence.’)	 ﾠ	 ﾠ
	 ﾠ
Archival	 ﾠdescription	 ﾠ	 ﾠ
The	 ﾠdiscovery	 ﾠand	 ﾠuse	 ﾠof	 ﾠarchives	 ﾠdepends	 ﾠto	 ﾠa	 ﾠlarge	 ﾠextent	 ﾠupon	 ﾠthe	 ﾠprovision	 ﾠof	 ﾠ
appropriate	 ﾠand	 ﾠeffective	 ﾠaccess	 ﾠroutes.	 ﾠTraditionally,	 ﾠthese	 ﾠaccess	 ﾠsystems	 ﾠhave	 ﾠtaken	 ﾠthe	 ﾠ
form	 ﾠof	 ﾠtextual	 ﾠdescriptions,	 ﾠtypically	 ﾠcreated	 ﾠby	 ﾠa	 ﾠsingle	 ﾠprofessional	 ﾠarchivist,	 ﾠand	 ﾠ‘backed	 ﾠ
by	 ﾠthe	 ﾠinherent	 ﾠauthority	 ﾠof	 ﾠthe	 ﾠinstitution	 ﾠin	 ﾠwhich	 ﾠa	 ﾠcollection	 ﾠis	 ﾠhoused’	 ﾠ(Light	 ﾠ&	 ﾠHyry	 ﾠ
2002,	 ﾠp.	 ﾠ217).	 ﾠCommentators	 ﾠhave	 ﾠnoted	 ﾠthat,	 ﾠwhile	 ﾠarchivists	 ﾠagree	 ﾠthat	 ﾠarchival	 ﾠdescription	 ﾠ
is	 ﾠimportant,	 ﾠthere	 ﾠis	 ﾠconsiderable	 ﾠdisagreement	 ﾠover	 ﾠwho	 ﾠor	 ﾠwhat	 ﾠdescription	 ﾠis	 ﾠfor	 ﾠ(broadly	 ﾠ
dividing	 ﾠinto	 ﾠthose	 ﾠwho	 ﾠfocus	 ﾠon	 ﾠthe	 ﾠrecord,	 ﾠand	 ﾠthose	 ﾠwho	 ﾠfocus	 ﾠon	 ﾠusers),	 ﾠthe	 ﾠbest	 ﾠ
descriptive	 ﾠmethod	 ﾠto	 ﾠimplement,	 ﾠand	 ﾠthe	 ﾠpoint(s)	 ﾠin	 ﾠtime	 ﾠat	 ﾠwhich	 ﾠdescription	 ﾠshould	 ﾠtake	 ﾠ
place	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002;	 ﾠDuranti	 ﾠ1993;	 ﾠHurley	 ﾠ2005;	 ﾠYeo	 ﾠ2010a).	 ﾠThus	 ﾠdescription	 ﾠis	 ﾠseen	 ﾠto	 ﾠ
be	 ﾠa	 ﾠ‘fraught	 ﾠterrain’	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002,	 ﾠp.	 ﾠ277),	 ﾠthe	 ﾠtension	 ﾠinherent	 ﾠbetween	 ﾠa	 ﾠcustodial	 ﾠ
instinct	 ﾠto	 ﾠcontrol	 ﾠcontext	 ﾠand	 ﾠauthenticity,	 ﾠand	 ﾠa	 ﾠdesire	 ﾠto	 ﾠshare	 ﾠaccess	 ﾠand	 ﾠpromote	 ﾠusage.	 ﾠ
This	 ﾠfault	 ﾠline	 ﾠis	 ﾠdeepened	 ﾠby	 ﾠthe	 ﾠprospect	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠsince	 ﾠinvolving	 ﾠothers	 ﾠin	 ﾠ
description	 ﾠseems	 ﾠinevitably	 ﾠto	 ﾠweaken	 ﾠthe	 ﾠarchivist’s	 ﾠcontrol	 ﾠover	 ﾠthe	 ﾠprocess	 ﾠbut	 ﾠat	 ﾠthe	 ﾠ
same	 ﾠtime	 ﾠattempts	 ﾠto	 ﾠmagnify	 ﾠthe	 ﾠaccessibility	 ﾠof	 ﾠthe	 ﾠdescriptive	 ﾠproduct.	 ﾠ	 ﾠ
	 ﾠ
Amidst	 ﾠthe	 ﾠongoing	 ﾠdebate	 ﾠsurrounding	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchival	 ﾠdescription	 ﾠis	 ﾠsomething	 ﾠ
of	 ﾠa	 ﾠtacit	 ﾠassumption	 ﾠand	 ﾠacceptance	 ﾠthat	 ﾠsecondary	 ﾠtextual	 ﾠrepresentations	 ﾠwill	 ﾠremain	 ﾠthe	 ﾠ
primary	 ﾠaccess	 ﾠchannel	 ﾠto	 ﾠarchival	 ﾠmaterial	 ﾠin	 ﾠthe	 ﾠelectronic	 ﾠage.	 ﾠThis	 ﾠis	 ﾠdespite	 ﾠa	 ﾠblurring	 ﾠof	 ﾠ
boundaries	 ﾠbetween	 ﾠpreviously	 ﾠseparate	 ﾠdescriptive	 ﾠproducts	 ﾠ(calendars,	 ﾠcatalogues,	 ﾠ
transcripts,	 ﾠindexes,	 ﾠetc.)	 ﾠin	 ﾠonline	 ﾠcontexts,	 ﾠimprovements	 ﾠin	 ﾠoptical	 ﾠcharacter	 ﾠrecognition	 ﾠ
and	 ﾠdata	 ﾠmining	 ﾠtechnologies,	 ﾠand	 ﾠrecent	 ﾠexperiments	 ﾠwith	 ﾠvisualisation	 ﾠtechniques	 ﾠfor	 ﾠthe	 ﾠ
presentation	 ﾠof	 ﾠthe	 ﾠvery	 ﾠlarge	 ﾠdatasets	 ﾠwhich	 ﾠresult	 ﾠ(Whitelaw	 ﾠ2009).	 ﾠThis	 ﾠassumption	 ﾠis	 ﾠLiterature	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significant	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠsince	 ﾠadding	 ﾠconsiderable	 ﾠquantities	 ﾠof	 ﾠuser-ﾭ‐
contributed	 ﾠmetadata,	 ﾠcomments,	 ﾠtags,	 ﾠand	 ﾠword-ﾭ‐for-ﾭ‐word	 ﾠtranscripts	 ﾠof	 ﾠdocuments	 ﾠto	 ﾠ
archival	 ﾠdescriptive	 ﾠsystems	 ﾠwhich	 ﾠare	 ﾠalready	 ﾠhard	 ﾠto	 ﾠnavigate	 ﾠ(Duff	 ﾠ&	 ﾠStoyanova	 ﾠ1998),	 ﾠcan	 ﾠ
only	 ﾠamplify	 ﾠthe	 ﾠexisting	 ﾠdifficulties	 ﾠof	 ﾠuser	 ﾠinterface	 ﾠdesign	 ﾠ(Hedstrom	 ﾠ2002;	 ﾠMacNeil	 ﾠ2009).	 ﾠ
‘Where’,	 ﾠasks	 ﾠMacNeil	 ﾠ(2011,	 ﾠp.	 ﾠ189),	 ﾠ‘is	 ﾠthe	 ﾠbalance	 ﾠto	 ﾠbe	 ﾠstruck	 ﾠbetween	 ﾠan	 ﾠindigestible	 ﾠ
feast	 ﾠand	 ﾠa	 ﾠfamine	 ﾠof	 ﾠmetadata,	 ﾠdocumentation	 ﾠand	 ﾠdescription?’	 ﾠ
	 ﾠ
However,	 ﾠgiven	 ﾠthat	 ﾠmost	 ﾠarchive	 ﾠorganisations	 ﾠstruggle	 ﾠwith	 ﾠsignificant	 ﾠcataloguing	 ﾠ
backlogs,	 ﾠthe	 ﾠidea	 ﾠthat	 ﾠusers	 ﾠmight	 ﾠcreate,	 ﾠor	 ﾠsupplement,	 ﾠdescriptions	 ﾠhas	 ﾠa	 ﾠclear	 ﾠpragmatic	 ﾠ
appeal	 ﾠ(I.	 ﾠG.	 ﾠAnderson	 ﾠ2004,	 ﾠp.	 ﾠ47).	 ﾠDescriptive	 ﾠ‘finding	 ﾠaids’	 ﾠare	 ﾠoften	 ﾠincomplete,	 ﾠor	 ﾠrealised	 ﾠ
at	 ﾠan	 ﾠinsufficient	 ﾠlevel	 ﾠof	 ﾠdetail	 ﾠto	 ﾠsatisfy	 ﾠthe	 ﾠinformation	 ﾠseeker’s	 ﾠneeds,	 ﾠor	 ﾠin	 ﾠsome	 ﾠcases	 ﾠare	 ﾠ
simply	 ﾠnon-ﾭ‐existent.	 ﾠEven	 ﾠwhere	 ﾠfinding	 ﾠaids	 ﾠare	 ﾠavailable,	 ﾠthey	 ﾠare	 ﾠrarely	 ﾠupdated	 ﾠto	 ﾠreflect	 ﾠ
new	 ﾠinformation,	 ﾠinterests	 ﾠor	 ﾠperspectives.	 ﾠAs	 ﾠsuch,	 ﾠcatalogues	 ﾠmay	 ﾠas	 ﾠeasily	 ﾠprove	 ﾠa	 ﾠbarrier	 ﾠ
as	 ﾠan	 ﾠenabler	 ﾠof	 ﾠaccess.	 ﾠThis	 ﾠis	 ﾠa	 ﾠconsequence	 ﾠboth	 ﾠof	 ﾠpractical	 ﾠcollections	 ﾠmanagement	 ﾠ
issues	 ﾠ—	 ﾠcataloguing	 ﾠfailing	 ﾠto	 ﾠkeep	 ﾠup	 ﾠwith	 ﾠthe	 ﾠpace	 ﾠof	 ﾠnew	 ﾠaccessions	 ﾠ(Greene	 ﾠ&	 ﾠMeissner	 ﾠ
2005)	 ﾠ—	 ﾠbut	 ﾠalso	 ﾠof	 ﾠa	 ﾠcompromise,	 ﾠa	 ﾠresolution	 ﾠthat	 ﾠthe	 ﾠproducts	 ﾠof	 ﾠdescription:	 ﾠ
in	 ﾠorder	 ﾠto	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠevery	 ﾠkind	 ﾠof	 ﾠresearch,	 ﾠhad	 ﾠto	 ﾠserve	 ﾠnone	 ﾠin	 ﾠ
particular.	 ﾠThus,	 ﾠall	 ﾠdocuments	 ﾠhad	 ﾠto	 ﾠbe	 ﾠdescribed	 ﾠin	 ﾠequal	 ﾠdepth,	 ﾠ
independently	 ﾠof	 ﾠtheir	 ﾠ‘importance’	 ﾠfor	 ﾠone	 ﾠkind	 ﾠof	 ﾠresearch	 ﾠor	 ﾠanother,	 ﾠ
and	 ﾠthe	 ﾠdescriptions	 ﾠhad	 ﾠto	 ﾠemphasize	 ﾠcontext	 ﾠand	 ﾠfunction	 ﾠrather	 ﾠthan	 ﾠ
content	 ﾠ(Duranti	 ﾠ1993,	 ﾠp.	 ﾠ52).	 ﾠ
	 ﾠ
User	 ﾠparticipation	 ﾠin	 ﾠdescription	 ﾠpromises	 ﾠa	 ﾠsolution	 ﾠto	 ﾠthese	 ﾠdilemmas,	 ﾠenabling	 ﾠa	 ﾠricher,	 ﾠ
thicker	 ﾠdescription	 ﾠ—	 ﾠeven	 ﾠtranscription	 ﾠ—	 ﾠof	 ﾠcontent	 ﾠto	 ﾠtake	 ﾠplace	 ﾠat	 ﾠa	 ﾠdetailed	 ﾠlevel	 ﾠof	 ﾠ
granularity	 ﾠacross	 ﾠa	 ﾠbroad	 ﾠrange	 ﾠof	 ﾠsubjects	 ﾠand	 ﾠcollections.	 ﾠUser	 ﾠparticipation	 ﾠalso	 ﾠoffers	 ﾠthe	 ﾠ
opportunity	 ﾠto	 ﾠembrace	 ﾠa	 ﾠdifferent	 ﾠstyle	 ﾠof	 ﾠdescription,	 ﾠcapturing	 ﾠusers’	 ﾠvisceral	 ﾠor	 ﾠaffective	 ﾠ
responses	 ﾠto	 ﾠitems	 ﾠand	 ﾠcollections	 ﾠ(see	 ﾠChapter	 ﾠ4:	 ﾠParticipants,	 ﾠparticularly	 ﾠpp.	 ﾠ174–175	 ﾠand	 ﾠ
pp.	 ﾠ201–202	 ﾠfor	 ﾠfurther	 ﾠdetail	 ﾠon	 ﾠaffective	 ﾠexperiences	 ﾠof	 ﾠarchives),	 ﾠand	 ﾠperhaps	 ﾠalso	 ﾠto	 ﾠhelp	 ﾠ
to	 ﾠbridge	 ﾠthe	 ﾠsemantic	 ﾠgap	 ﾠbetween	 ﾠprofessional	 ﾠdescription	 ﾠand	 ﾠthe	 ﾠterms	 ﾠthat	 ﾠusers	 ﾠmight	 ﾠLiterature	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employ	 ﾠin	 ﾠsearching	 ﾠfor	 ﾠinformation	 ﾠfrom	 ﾠthe	 ﾠarchives	 ﾠ(Trant	 ﾠ2009;	 ﾠRidge	 ﾠ2011;	 ﾠNoordegraaf	 ﾠ
2011).	 ﾠ
	 ﾠ
Contextual	 ﾠdescription	 ﾠ—	 ﾠthe	 ﾠpoint	 ﾠin	 ﾠarchival	 ﾠtheory	 ﾠwhere	 ﾠarchival	 ﾠdescription	 ﾠmeets	 ﾠits	 ﾠ
twin,	 ﾠarrangement	 ﾠ—	 ﾠis	 ﾠa	 ﾠmore	 ﾠproblematic	 ﾠlocale	 ﾠfor	 ﾠuser	 ﾠinvolvement.	 ﾠUsers,	 ﾠin	 ﾠtheir	 ﾠvery	 ﾠ
diversity	 ﾠof	 ﾠinterests	 ﾠin	 ﾠthe	 ﾠrecords,	 ﾠput	 ﾠfurther	 ﾠstrain	 ﾠon	 ﾠthe	 ﾠarchivist’s	 ﾠsentimental	 ﾠ
attachment	 ﾠto	 ﾠrespect	 ﾠdes	 ﾠfonds	 ﾠand	 ﾠoriginal	 ﾠorder,	 ﾠconcepts	 ﾠalready	 ﾠunder	 ﾠpressure	 ﾠfrom	 ﾠthe	 ﾠ
exposure	 ﾠof	 ﾠarchives	 ﾠto	 ﾠdigital	 ﾠenvironments.	 ﾠFor	 ﾠinstance,	 ﾠHuvila’s	 ﾠ‘participatory	 ﾠarchive	 ﾠ
assumes	 ﾠno	 ﾠconsensus	 ﾠon	 ﾠorder,	 ﾠno	 ﾠfirst	 ﾠorder	 ﾠof	 ﾠorder,	 ﾠjust	 ﾠthe	 ﾠnecessity	 ﾠof	 ﾠkeeping	 ﾠ
information	 ﾠfindable’	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ26).	 ﾠRidolfo	 ﾠet	 ﾠal.	 ﾠ(2010)	 ﾠoffer	 ﾠa	 ﾠpractical	 ﾠconsideration	 ﾠ
of	 ﾠwhat	 ﾠthey	 ﾠprefer	 ﾠto	 ﾠsee	 ﾠas	 ﾠan	 ﾠongoing	 ﾠopportunity	 ﾠto	 ﾠ‘develop	 ﾠand	 ﾠtailor	 ﾠmultiple	 ﾠ
interfaces	 ﾠto	 ﾠdifferent	 ﾠstakeholder	 ﾠneeds’,	 ﾠno	 ﾠlonger	 ﾠbeing	 ﾠconstrained	 ﾠby	 ﾠhaving	 ﾠ‘to	 ﾠthink	 ﾠ
about	 ﾠthe	 ﾠarchive	 ﾠas	 ﾠone	 ﾠphysical	 ﾠspace,	 ﾠbox,	 ﾠor	 ﾠcatalogue’	 ﾠ—	 ﾠalthough	 ﾠthey	 ﾠalso	 ﾠadmit	 ﾠthat	 ﾠ
balancing	 ﾠthe	 ﾠexpectations	 ﾠof	 ﾠmultiple	 ﾠuser	 ﾠcommunities	 ﾠis	 ﾠ‘messy	 ﾠand	 ﾠtime-ﾭ‐consuming’	 ﾠfor	 ﾠ
the	 ﾠprofessionals	 ﾠinvolved.	 ﾠ	 ﾠ
	 ﾠ
Indeed,	 ﾠthere	 ﾠis	 ﾠwidespread	 ﾠsupport	 ﾠamongst	 ﾠcommentators	 ﾠon	 ﾠdescription	 ﾠfor	 ﾠrethinking	 ﾠ
archival	 ﾠcataloguing	 ﾠas	 ﾠa	 ﾠdynamic,	 ﾠcreative	 ﾠprocess	 ﾠwhich	 ﾠconstructs	 ﾠa	 ﾠnarrative,	 ﾠrather	 ﾠthan	 ﾠ
seeing	 ﾠarrangement	 ﾠand	 ﾠdescription	 ﾠas	 ﾠa	 ﾠone-ﾭ‐time	 ﾠcollation	 ﾠof	 ﾠfactual	 ﾠdata	 ﾠinto	 ﾠa	 ﾠstatic	 ﾠ
product	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002;	 ﾠHurley	 ﾠ2005,	 ﾠ2011;	 ﾠHuvila	 ﾠ2008).	 ﾠThe	 ﾠargument	 ﾠfor	 ﾠa	 ﾠmore	 ﾠ
flexible	 ﾠtheory	 ﾠand	 ﾠpractice	 ﾠof	 ﾠdescription	 ﾠpre-ﾭ‐dates,	 ﾠand	 ﾠis	 ﾠindependent	 ﾠof,	 ﾠtheorising	 ﾠaround	 ﾠ
user	 ﾠparticipation	 ﾠ(Cook	 ﾠ1997),	 ﾠbut	 ﾠ‘inviting	 ﾠusers	 ﾠinto	 ﾠthe	 ﾠvirtual	 ﾠspaces	 ﾠof	 ﾠthe	 ﾠarchive	 ﾠin	 ﾠa	 ﾠ
more	 ﾠactive	 ﾠway’	 ﾠis	 ﾠproposed	 ﾠas	 ﾠa	 ﾠmeans	 ﾠof	 ﾠfacilitating	 ﾠthis	 ﾠshift	 ﾠ(MacNeil	 ﾠ2011,	 ﾠp.	 ﾠ187):	 ﾠuser	 ﾠ
participation	 ﾠas	 ﾠa	 ﾠmeans	 ﾠof	 ﾠcontextualising	 ﾠthe	 ﾠarchival	 ﾠcontext	 ﾠ(I.	 ﾠG.	 ﾠAnderson	 ﾠ2004).	 ﾠ	 ﾠ
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Authority	 ﾠand	 ﾠcontrol?	 ﾠOr	 ﾠliving	 ﾠwith	 ﾠuncertainty?	 ﾠ
The	 ﾠimage	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠas	 ﾠthe	 ﾠimpartial	 ﾠgatekeeper	 ﾠof	 ﾠcultural	 ﾠmemory	 ﾠfigures	 ﾠstrongly	 ﾠin	 ﾠ
the	 ﾠtraditional	 ﾠcanon	 ﾠof	 ﾠarchival	 ﾠscience.	 ﾠRegardless	 ﾠof	 ﾠrepeated	 ﾠpostmodernist	 ﾠcritiques	 ﾠof	 ﾠ
the	 ﾠsingular	 ﾠcontextual	 ﾠperspective	 ﾠof	 ﾠarchival	 ﾠfinding	 ﾠaids	 ﾠ(Light	 ﾠ&	 ﾠHyry	 ﾠ2002;	 ﾠMoss	 ﾠ2007),	 ﾠ
and	 ﾠa	 ﾠnew	 ﾠrecognition	 ﾠof	 ﾠthe	 ﾠpower	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠto	 ﾠshape	 ﾠthe	 ﾠuser’s	 ﾠunderstanding	 ﾠ(Harris	 ﾠ
2009;	 ﾠHedstrom	 ﾠ2002),	 ﾠan	 ﾠillusion	 ﾠof	 ﾠneutrality	 ﾠin	 ﾠrespect	 ﾠof	 ﾠarrangement	 ﾠand	 ﾠdescription	 ﾠ
remains	 ﾠan	 ﾠinfluential	 ﾠnotion	 ﾠin	 ﾠarchival	 ﾠpractice.	 ﾠA	 ﾠbelief	 ﾠin	 ﾠthe	 ﾠarchivist	 ﾠas	 ﾠan	 ﾠimpartial	 ﾠand	 ﾠ
systematic	 ﾠanalyst	 ﾠof	 ﾠrecords’	 ﾠprovenance	 ﾠis	 ﾠalso	 ﾠclosely	 ﾠconnected	 ﾠto	 ﾠarchival	 ﾠconceptions	 ﾠof	 ﾠ
authenticity,	 ﾠas	 ﾠHeather	 ﾠMacNeil	 ﾠ(2009,	 ﾠp.	 ﾠ91)	 ﾠhas	 ﾠdemonstrated.	 ﾠAutomation	 ﾠ(as	 ﾠit	 ﾠwas	 ﾠ
called)	 ﾠof	 ﾠdescription,	 ﾠand	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠarchival	 ﾠdescriptive	 ﾠstandards	 ﾠduring	 ﾠthe	 ﾠlast	 ﾠ
decades	 ﾠof	 ﾠthe	 ﾠtwentieth	 ﾠcentury	 ﾠhave	 ﾠonly	 ﾠcontributed	 ﾠto	 ﾠthe	 ﾠperception	 ﾠof	 ﾠdescription	 ﾠas	 ﾠa	 ﾠ
purely	 ﾠprofessional	 ﾠdomain,	 ﾠcomplete	 ﾠwith	 ﾠits	 ﾠown	 ﾠarcane	 ﾠjargon	 ﾠ—	 ﾠISAD(G),	 ﾠEAD,	 ﾠfonds,	 ﾠ
hierarchies	 ﾠand	 ﾠseries,	 ﾠauthority	 ﾠfiles	 ﾠ—	 ﾠ‘systemic	 ﾠimperatives	 ﾠto	 ﾠprivilege,	 ﾠto	 ﾠexclude,	 ﾠto	 ﾠ
control’	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002,	 ﾠp.	 ﾠ277).	 ﾠ	 ﾠ
	 ﾠ
Opening	 ﾠup	 ﾠarchival	 ﾠdescription	 ﾠto	 ﾠa	 ﾠmultiplicity	 ﾠof	 ﾠuser	 ﾠperspectives	 ﾠ—	 ﾠ‘to	 ﾠcreate	 ﾠholes	 ﾠthat	 ﾠ
allow	 ﾠin	 ﾠthe	 ﾠvoices	 ﾠof	 ﾠour	 ﾠusers’	 ﾠ—	 ﾠis	 ﾠcontroversial,	 ﾠeven	 ﾠthreatening,	 ﾠin	 ﾠthis	 ﾠprofessional	 ﾠ
context.	 ﾠDuff	 ﾠand	 ﾠHarris	 ﾠ(2002,	 ﾠp.	 ﾠ279)	 ﾠare	 ﾠexplicit:	 ﾠ‘making	 ﾠspace	 ﾠfor	 ﾠthe	 ﾠvoice	 ﾠof	 ﾠthe	 ﾠother	 ﾠ
means	 ﾠthat	 ﾠwe	 ﾠmust	 ﾠrelinquish	 ﾠsome	 ﾠof	 ﾠour	 ﾠpower	 ﾠto	 ﾠthe	 ﾠother	 ﾠ—	 ﾠpower	 ﾠof	 ﾠvoice,	 ﾠ
construction	 ﾠand	 ﾠdefinition’.	 ﾠBut	 ﾠwhere	 ﾠdoes	 ﾠthis	 ﾠleave	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠprofessional?	 ﾠ	 ﾠAn	 ﾠearly	 ﾠ
study	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠacknowledged	 ﾠthat	 ﾠsome	 ﾠstaff	 ﾠhad	 ﾠbeen	 ﾠreluctant	 ﾠto	 ﾠcontribute,	 ﾠ
fearing	 ﾠthat	 ﾠ‘if	 ﾠall	 ﾠtheir	 ﾠknowledge	 ﾠis	 ﾠreadily	 ﾠavailable	 ﾠthey	 ﾠmay	 ﾠno	 ﾠlonger	 ﾠbe	 ﾠneeded	 ﾠby	 ﾠThe	 ﾠ
National	 ﾠArchives’	 ﾠ(Marsh	 ﾠ2008,	 ﾠp.	 ﾠ34).	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
At	 ﾠthe	 ﾠvery	 ﾠleast,	 ﾠuser	 ﾠcontribution	 ﾠto	 ﾠarchival	 ﾠdescription	 ﾠ(and	 ﾠpotentially	 ﾠalso	 ﾠto	 ﾠits	 ﾠ
management	 ﾠand	 ﾠmoderation)	 ﾠmust	 ﾠimply	 ﾠsome	 ﾠmodification	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠfunction.	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Caroline	 ﾠHaythornthwaite	 ﾠ(2009a,	 ﾠp.	 ﾠ8)	 ﾠhas	 ﾠone	 ﾠpossible	 ﾠanswer,	 ﾠsuggesting	 ﾠthat,	 ﾠin	 ﾠthe	 ﾠlight	 ﾠ
of	 ﾠuser-ﾭ‐contributed	 ﾠcontent,	 ﾠ‘gatekeeping	 ﾠof	 ﾠinformation	 ﾠresources	 ﾠshifts	 ﾠfrom	 ﾠcontribution	 ﾠ
to	 ﾠretrieval.	 ﾠWhen	 ﾠ“anyone”	 ﾠcan	 ﾠpost	 ﾠto	 ﾠthe	 ﾠweb,	 ﾠthe	 ﾠvalue	 ﾠis	 ﾠin	 ﾠbeing	 ﾠretrieved’	 ﾠ(italics	 ﾠin	 ﾠ
original).	 ﾠFor	 ﾠthe	 ﾠarchivist,	 ﾠmight	 ﾠthe	 ﾠshift	 ﾠbe	 ﾠaway	 ﾠfrom	 ﾠcreating	 ﾠsecondary	 ﾠdescriptions	 ﾠ
towards	 ﾠa	 ﾠgreater	 ﾠemphasis	 ﾠupon	 ﾠlinking	 ﾠtogether	 ﾠthe	 ﾠmultiple	 ﾠrepresentations	 ﾠand	 ﾠcontexts	 ﾠ
of	 ﾠeach	 ﾠinformation	 ﾠasset,	 ﾠestablishing	 ﾠand	 ﾠmaintaining	 ﾠtheir	 ﾠauthenticity	 ﾠin	 ﾠthe	 ﾠonline	 ﾠdigital	 ﾠ
world?	 ﾠPerhaps	 ﾠthe	 ﾠselection	 ﾠof	 ﾠrelevant	 ﾠcontexts	 ﾠwhich	 ﾠwas	 ﾠnecessary	 ﾠin	 ﾠthe	 ﾠanalogue	 ﾠworld	 ﾠ
(Yeo	 ﾠ2013)	 ﾠcan	 ﾠbe	 ﾠsurpassed	 ﾠin	 ﾠthe	 ﾠonline	 ﾠworld	 ﾠby	 ﾠfacilitating	 ﾠuser	 ﾠparticipation;	 ﾠby	 ﾠarchivists	 ﾠ
focusing	 ﾠless	 ﾠon	 ﾠorganising	 ﾠand	 ﾠdescribing	 ﾠarchival	 ﾠcontent,	 ﾠand	 ﾠmore	 ﾠon	 ﾠcreating	 ﾠthe	 ﾠ
‘structure	 ﾠto	 ﾠallow	 ﾠpeople	 ﾠto	 ﾠmake	 ﾠtheir	 ﾠown	 ﾠstructures’	 ﾠ(Hinton	 ﾠ2009,	 ﾠp.	 ﾠ44).	 ﾠSherratt	 ﾠ(2009,	 ﾠ
p.	 ﾠ18),	 ﾠparaphrasing	 ﾠDuff	 ﾠand	 ﾠHarris	 ﾠ(2002,	 ﾠpp.	 ﾠ283–284),	 ﾠnotes	 ﾠthat	 ﾠthis	 ﾠis	 ﾠ‘not	 ﾠsimply	 ﾠa	 ﾠ
matter	 ﾠof	 ﾠimproving	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠour	 ﾠsystems,	 ﾠit	 ﾠis	 ﾠa	 ﾠmatter	 ﾠof	 ﾠrecasting	 ﾠthe	 ﾠpower	 ﾠ
relationships	 ﾠthat	 ﾠinhabit	 ﾠthem’,	 ﾠby	 ﾠenabling	 ﾠusers	 ﾠ‘to	 ﾠcreate	 ﾠtheir	 ﾠown	 ﾠinterfaces,	 ﾠto	 ﾠshape	 ﾠ
their	 ﾠown	 ﾠexperiences,	 ﾠto	 ﾠbuild	 ﾠtheir	 ﾠown	 ﾠarchives’.	 ﾠFor	 ﾠClarke	 ﾠand	 ﾠWarren	 ﾠ(2009),	 ﾠas	 ﾠfor	 ﾠ
Yakel	 ﾠ(2011b,	 ﾠp.	 ﾠ258),	 ﾠthis	 ﾠrequires	 ﾠa	 ﾠshift	 ﾠin	 ﾠthe	 ﾠprofessional	 ﾠmindset	 ﾠaway	 ﾠfrom	 ﾠthinking	 ﾠof	 ﾠ
the	 ﾠproducts	 ﾠof	 ﾠdescription	 ﾠ(and	 ﾠ‘static	 ﾠrepositories’)	 ﾠas	 ﾠthe	 ﾠlocale	 ﾠfor	 ﾠparticipation,	 ﾠbut	 ﾠrather	 ﾠ
making	 ﾠparticipation	 ﾠitself	 ﾠthe	 ﾠstarting	 ﾠpoint:	 ﾠ‘so	 ﾠthat	 ﾠwe	 ﾠmight	 ﾠall	 ﾠplay	 ﾠarchon,	 ﾠproduce	 ﾠour	 ﾠ
own	 ﾠcollections	 ﾠthat	 ﾠmay	 ﾠbe	 ﾠappraised	 ﾠand	 ﾠadded	 ﾠto	 ﾠas	 ﾠwe	 ﾠwish,	 ﾠclassified	 ﾠaccording	 ﾠto	 ﾠour	 ﾠ
own	 ﾠtaxonomic	 ﾠcommands	 ﾠand	 ﾠrearranged	 ﾠin	 ﾠmany	 ﾠways’	 ﾠ(Clarke	 ﾠ&	 ﾠWarren	 ﾠ2009,	 ﾠp.	 ﾠ61).	 ﾠ	 ﾠ
In	 ﾠthe	 ﾠwords	 ﾠof	 ﾠKaplan	 ﾠ(2002,	 ﾠp.	 ﾠ219),	 ﾠarchivists	 ﾠin	 ﾠthe	 ﾠpostmodern	 ﾠworld	 ﾠ‘must	 ﾠlearn	 ﾠto	 ﾠlive	 ﾠ
with	 ﾠuncertainty’.	 ﾠMacNeil	 ﾠ(2011,	 ﾠp.	 ﾠ187)	 ﾠsuggests	 ﾠthat	 ﾠuser	 ﾠparticipation	 ﾠcan	 ﾠbe	 ﾠconstrued	 ﾠas	 ﾠ
a	 ﾠmeans	 ﾠto	 ﾠacknowledge	 ﾠthe	 ﾠpartiality	 ﾠof	 ﾠprofessional	 ﾠrepresentations	 ﾠand	 ﾠ‘to	 ﾠaccommodate	 ﾠ
uncertainty,	 ﾠcontingency	 ﾠand	 ﾠdifference’	 ﾠin	 ﾠdescription.	 ﾠLiving	 ﾠwith	 ﾠuncertainty	 ﾠmight	 ﾠalso	 ﾠ
involve	 ﾠembracing	 ﾠ‘data	 ﾠof	 ﾠvarying	 ﾠlevels	 ﾠof	 ﾠcurrency	 ﾠand	 ﾠquality’,	 ﾠalthough	 ﾠperhaps	 ﾠonly	 ﾠfor	 ﾠ
limited	 ﾠdurations	 ﾠ(Lankes	 ﾠet	 ﾠal.	 ﾠ2007,	 ﾠp.	 ﾠ26).	 ﾠTolerating	 ﾠthe	 ﾠuncertainty	 ﾠimplicit	 ﾠin	 ﾠuser	 ﾠ
participation	 ﾠentails	 ﾠalso	 ﾠaccepting	 ﾠnew,	 ﾠand	 ﾠshifting,	 ﾠpatterns	 ﾠof	 ﾠinfluence	 ﾠbetween	 ﾠarchivists	 ﾠLiterature	 ﾠReview	 ﾠ
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and	 ﾠtheir	 ﾠstakeholders;	 ﾠestablishing	 ﾠa	 ﾠmore	 ﾠtransparent	 ﾠbut	 ﾠaccountable	 ﾠdescriptive	 ﾠpractice,	 ﾠ
including	 ﾠa	 ﾠrecognition	 ﾠof	 ﾠthe	 ﾠrights	 ﾠof	 ﾠothers	 ﾠto	 ﾠcontrol	 ﾠhow	 ﾠthey	 ﾠthemselves	 ﾠare	 ﾠ
represented	 ﾠ(Kaplan	 ﾠ2002;	 ﾠSassoon	 ﾠ2007).	 ﾠThis	 ﾠdestabilising	 ﾠof	 ﾠauthority	 ﾠneed	 ﾠnot	 ﾠimply	 ﾠthat	 ﾠ
the	 ﾠexpert	 ﾠvoice	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠwill	 ﾠbecome	 ﾠirrelevant,	 ﾠhowever,	 ﾠmerely	 ﾠthat	 ﾠany	 ﾠsuch	 ﾠclaim	 ﾠto	 ﾠ
authority	 ﾠmust	 ﾠbe	 ﾠjustified	 ﾠand	 ﾠearned	 ﾠas	 ﾠa	 ﾠrelationship	 ﾠof	 ﾠmutual	 ﾠrespect	 ﾠand	 ﾠtrust	 ﾠ(Yeo	 ﾠ2013).	 ﾠ
	 ﾠ
Yet	 ﾠarguably	 ﾠit	 ﾠis	 ﾠalso	 ﾠpossible	 ﾠthat,	 ﾠfar	 ﾠfrom	 ﾠthe	 ﾠcacophony	 ﾠof	 ﾠthe	 ﾠcrowd	 ﾠdrowning	 ﾠout	 ﾠthe	 ﾠ
authoritative,	 ﾠexpert	 ﾠvoice,	 ﾠsome	 ﾠof	 ﾠthe	 ﾠmore	 ﾠradical	 ﾠcrowdsourcing	 ﾠtechniques	 ﾠmay	 ﾠenable	 ﾠ
the	 ﾠprofessional	 ﾠto	 ﾠexert	 ﾠstronger	 ﾠcontrol	 ﾠover	 ﾠcontributions	 ﾠand	 ﾠthe	 ﾠmethods	 ﾠof	 ﾠ
participation:	 ﾠ
These	 ﾠforums	 ﾠexist	 ﾠto	 ﾠdraw	 ﾠin	 ﾠcontributions,	 ﾠresponses	 ﾠand	 ﾠcomments,	 ﾠbut	 ﾠ
are	 ﾠconfigured	 ﾠby	 ﾠsite	 ﾠowners	 ﾠto	 ﾠlimit	 ﾠthe	 ﾠtypes	 ﾠof	 ﾠinput	 ﾠand	 ﾠthe	 ﾠvisibility	 ﾠ
of	 ﾠindividual	 ﾠcontributors	 ﾠand	 ﾠcontributions.	 ﾠAt	 ﾠtheir	 ﾠleanest,	 ﾠthey	 ﾠask	 ﾠfor	 ﾠa	 ﾠ
contributor’s	 ﾠaction,	 ﾠbut	 ﾠnot	 ﾠtheir	 ﾠopinions	 ﾠ—	 ﾠe.g.	 ﾠas	 ﾠin	 ﾠclicking	 ﾠon	 ﾠsurveys,	 ﾠ
identifying	 ﾠobjects	 ﾠ...	 ﾠverifying	 ﾠspellings	 ﾠ...	 ﾠ—	 ﾠand	 ﾠreturn	 ﾠonly	 ﾠquantitative	 ﾠ
measures	 ﾠof	 ﾠparticipation	 ﾠor	 ﾠaggregate	 ﾠsummaries	 ﾠof	 ﾠresponses.	 ﾠIn	 ﾠthese	 ﾠ
highly	 ﾠlean	 ﾠforms,	 ﾠindividuals	 ﾠinteract	 ﾠwith	 ﾠthe	 ﾠcomputer,	 ﾠnot	 ﾠwith	 ﾠeach	 ﾠ
other,	 ﾠand	 ﾠthe	 ﾠsite	 ﾠowners	 ﾠretain	 ﾠauthority	 ﾠand	 ﾠcontrol	 ﾠover	 ﾠthe	 ﾠ
acceptance	 ﾠor	 ﾠrejection	 ﾠof	 ﾠsubmissions	 ﾠand	 ﾠwhat	 ﾠis	 ﾠdone	 ﾠwith	 ﾠthem	 ﾠ
(Haythornthwaite	 ﾠ2009b,	 ﾠp.	 ﾠ6).	 ﾠ
	 ﾠ
Here	 ﾠthe	 ﾠimplied	 ﾠshift	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠis	 ﾠtowards	 ﾠthe	 ﾠfront	 ﾠedge	 ﾠof	 ﾠthe	 ﾠdescriptive	 ﾠ
process,	 ﾠif	 ﾠanything	 ﾠextending	 ﾠcontrol	 ﾠover	 ﾠinput	 ﾠstandards	 ﾠdown	 ﾠto	 ﾠa	 ﾠmicro-ﾭ‐level,	 ﾠalthough	 ﾠ
this	 ﾠtight	 ﾠprofessional	 ﾠcontrol	 ﾠover	 ﾠprocess	 ﾠis	 ﾠincongruous	 ﾠagainst	 ﾠthe	 ﾠdeep	 ﾠinvolvement	 ﾠand	 ﾠ
self-ﾭ‐aware,	 ﾠsocial	 ﾠinteraction	 ﾠenvisaged	 ﾠfor	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ
2009;	 ﾠM.	 ﾠJ.	 ﾠEvans	 ﾠ2007).	 ﾠ
	 ﾠ
In	 ﾠsearch	 ﾠof	 ﾠa	 ﾠnew	 ﾠprofessional	 ﾠidentity	 ﾠ
According	 ﾠto	 ﾠMacNeil	 ﾠ(2011,	 ﾠp.	 ﾠ175),	 ﾠthe	 ﾠarchivist’s	 ﾠ‘professional	 ﾠidentity	 ﾠis	 ﾠconstructed	 ﾠ
around	 ﾠthe	 ﾠtwin	 ﾠnotions	 ﾠof	 ﾠarchivists	 ﾠas	 ﾠtrusted	 ﾠcustodians	 ﾠand	 ﾠof	 ﾠarchival	 ﾠinstitutions	 ﾠas	 ﾠ
trusted	 ﾠrepositories’.	 ﾠUser	 ﾠparticipation	 ﾠdoes	 ﾠnot	 ﾠfit	 ﾠcomfortably	 ﾠwithin	 ﾠthis	 ﾠcustodial	 ﾠLiterature	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 ﾠ
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paradigm,	 ﾠwith	 ﾠits	 ﾠemphasis	 ﾠon	 ﾠestablishing	 ﾠcontrol	 ﾠover	 ﾠnot	 ﾠonly	 ﾠthe	 ﾠmaterial	 ﾠtraces	 ﾠof	 ﾠthe	 ﾠ
past	 ﾠ(the	 ﾠarchives	 ﾠand	 ﾠthe	 ﾠinformation	 ﾠcontained	 ﾠwithin	 ﾠthem)	 ﾠbut	 ﾠalso	 ﾠover	 ﾠthe	 ﾠ
representation	 ﾠor	 ﾠrepresentations	 ﾠof	 ﾠthose	 ﾠtraces	 ﾠthrough	 ﾠarrangement	 ﾠand	 ﾠdescription	 ﾠ(and	 ﾠ
in	 ﾠthe	 ﾠmodern	 ﾠera,	 ﾠperhaps,	 ﾠthrough	 ﾠdigitisation)	 ﾠ—	 ﾠthat	 ﾠis,	 ﾠJenkinson’s	 ﾠ(1922)	 ﾠprimary	 ﾠ
professional	 ﾠduties	 ﾠof	 ﾠthe	 ﾠphysical	 ﾠand	 ﾠmoral	 ﾠdefence	 ﾠof	 ﾠarchives.	 ﾠWhilst	 ﾠpost-ﾭ‐custodial	 ﾠ
thinking	 ﾠhas	 ﾠlong	 ﾠsince	 ﾠquestioned	 ﾠthe	 ﾠlimits	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠevidential	 ﾠand	 ﾠlegal	 ﾠ
responsibilities,	 ﾠthis	 ﾠdebate	 ﾠhas	 ﾠlargely	 ﾠcentred	 ﾠaround	 ﾠthe	 ﾠphysical	 ﾠpossession	 ﾠof	 ﾠthe	 ﾠrecord,	 ﾠ
and	 ﾠit	 ﾠis	 ﾠonly	 ﾠrecently	 ﾠthat	 ﾠthe	 ﾠdiscussion	 ﾠhas	 ﾠdeveloped	 ﾠto	 ﾠincorporate	 ﾠaccess	 ﾠissues	 ﾠ(Bastian	 ﾠ
2002).	 ﾠEven	 ﾠMenne-ﾭ‐Haritz’s	 ﾠ(2001)	 ﾠappeal	 ﾠfor	 ﾠa	 ﾠreformulation	 ﾠof	 ﾠprofessional	 ﾠprinciples	 ﾠ
towards	 ﾠaccess	 ﾠis	 ﾠgrounded	 ﾠupon	 ﾠ(‘enlarges’)	 ﾠthe	 ﾠtraditional	 ﾠcustodial	 ﾠparadigm,	 ﾠand	 ﾠthus	 ﾠ
despite	 ﾠbeing	 ﾠuser-ﾭ‐oriented,	 ﾠleaves	 ﾠmuch	 ﾠof	 ﾠJenkinson’s	 ﾠmoral	 ﾠdefence	 ﾠframework	 ﾠintact:	 ﾠ	 ﾠ
Access	 ﾠdoes	 ﾠnot	 ﾠmean	 ﾠthat	 ﾠthe	 ﾠdescription	 ﾠand	 ﾠpresentation	 ﾠof	 ﾠarchives	 ﾠ
are	 ﾠuser	 ﾠdriven.	 ﾠThey	 ﾠcannot	 ﾠtry	 ﾠto	 ﾠreplace	 ﾠthe	 ﾠinterpretation	 ﾠby	 ﾠthe	 ﾠuser	 ﾠ
because	 ﾠonly	 ﾠthe	 ﾠresearchers	 ﾠreally	 ﾠknow	 ﾠwhat	 ﾠis	 ﾠneeded	 ﾠfor	 ﾠtheir	 ﾠ
questions.	 ﾠAccess	 ﾠputs	 ﾠemphasis	 ﾠon	 ﾠan	 ﾠenabling	 ﾠapproach.	 ﾠIt	 ﾠopens	 ﾠ
information	 ﾠpotentials	 ﾠin	 ﾠtheir	 ﾠcontext	 ﾠof	 ﾠcreation,	 ﾠthat	 ﾠguarantees	 ﾠthem	 ﾠ
their	 ﾠplausibility	 ﾠ(Menne-ﾭ‐Haritz	 ﾠ2001,	 ﾠp.	 ﾠ63).	 ﾠ
	 ﾠ
As	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ18)	 ﾠobserves,	 ﾠ‘Menne-ﾭ‐Haritz	 ﾠsees	 ﾠaccess	 ﾠmore	 ﾠas	 ﾠa	 ﾠconcept	 ﾠand	 ﾠan	 ﾠattitude,	 ﾠ
rather	 ﾠthan	 ﾠas	 ﾠan	 ﾠactual	 ﾠuse	 ﾠof	 ﾠarchives.’	 ﾠFor	 ﾠMenne-ﾭ‐Haritz,	 ﾠarchives	 ﾠmust	 ﾠbe	 ﾠfixed,	 ﾠor	 ﾠ‘finished	 ﾠ
before	 ﾠthey	 ﾠcan	 ﾠbe	 ﾠinterpreted’	 ﾠby	 ﾠusers.	 ﾠUser	 ﾠparticipation	 ﾠis	 ﾠseen	 ﾠas	 ﾠcompromising	 ﾠobjectivity	 ﾠ
in	 ﾠthis	 ﾠinterpretative	 ﾠactivity.	 ﾠArchivists	 ﾠthemselves	 ﾠare	 ﾠpainted	 ﾠas	 ﾠsomewhat	 ﾠpaternalistic,	 ﾠ
neutral	 ﾠenablers	 ﾠwho	 ﾠ‘[open]	 ﾠthe	 ﾠrecords	 ﾠfor	 ﾠinsight	 ﾠby	 ﾠthird	 ﾠparties,	 ﾠwho	 ﾠgain	 ﾠall	 ﾠthe	 ﾠ
possibilities	 ﾠof	 ﾠquestioning	 ﾠand	 ﾠinvestigation	 ﾠand	 ﾠprotect	 ﾠthem	 ﾠ[users]	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime	 ﾠfrom	 ﾠ
becoming	 ﾠpart	 ﾠof	 ﾠand	 ﾠbeing	 ﾠinvolved	 ﾠwith	 ﾠthe	 ﾠactivities’	 ﾠ(Menne-ﾭ‐Haritz	 ﾠ2001,	 ﾠp.	 ﾠ61).	 ﾠ
	 ﾠ
If	 ﾠuser	 ﾠparticipation	 ﾠthen	 ﾠinvolves	 ﾠa	 ﾠradical	 ﾠuser	 ﾠ(re)orientation	 ﾠwhich	 ﾠmoves	 ﾠthe	 ﾠguiding	 ﾠ
professional	 ﾠparadigm	 ﾠeven	 ﾠbeyond	 ﾠaccess,	 ﾠshifting	 ﾠthe	 ﾠresponsibilities	 ﾠfor	 ﾠcustody	 ﾠand	 ﾠ
curation	 ﾠbeyond	 ﾠthe	 ﾠtraditional	 ﾠcustodians	 ﾠ(archivists)	 ﾠand	 ﾠre-ﾭ‐contextualising	 ﾠnot	 ﾠonly	 ﾠthe	 ﾠLiterature	 ﾠReview	 ﾠ
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archive	 ﾠrecords	 ﾠbut	 ﾠthe	 ﾠentire	 ﾠarchival	 ﾠprocess	 ﾠ(Huvila	 ﾠ2008),	 ﾠwhat	 ﾠmight	 ﾠthis	 ﾠmean	 ﾠfor	 ﾠthe	 ﾠ
future	 ﾠrole	 ﾠof	 ﾠthe	 ﾠarchivist?	 ﾠNot	 ﾠsurprisingly,	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠoften	 ﾠviewed	 ﾠas	 ﾠa	 ﾠthreat	 ﾠto	 ﾠ
the	 ﾠfunction	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠas	 ﾠa	 ﾠtrusted	 ﾠplace	 ﾠof	 ﾠcustody:	 ﾠ
These	 ﾠtypes	 ﾠof	 ﾠsystems	 ﾠundermine	 ﾠthe	 ﾠarchives’	 ﾠcontrol	 ﾠover	 ﾠtheir	 ﾠrecords	 ﾠ
and	 ﾠcould	 ﾠperhaps	 ﾠthreaten	 ﾠthe	 ﾠtraditional	 ﾠrole	 ﾠof	 ﾠan	 ﾠarchives	 ﾠas	 ﾠa	 ﾠtrusted	 ﾠ
third	 ﾠparty	 ﾠthat	 ﾠprotects	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠrecords	 ﾠ(Duff	 ﾠ2010,	 ﾠp.	 ﾠ131).	 ﾠ
	 ﾠ
And	 ﾠto	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠin	 ﾠboth	 ﾠdescription:	 ﾠ
By	 ﾠopening	 ﾠup	 ﾠdescriptive	 ﾠtools	 ﾠfor	 ﾠcomment,	 ﾠcriticism,	 ﾠand	 ﾠreview,	 ﾠnot	 ﾠ
only	 ﾠfrom	 ﾠother	 ﾠarchivists	 ﾠbut	 ﾠalso	 ﾠfrom	 ﾠresearchers,	 ﾠannotations	 ﾠcould	 ﾠ
threaten	 ﾠarchival	 ﾠprofessionalism	 ﾠ(Light	 ﾠ&	 ﾠHyry	 ﾠ2002,	 ﾠp.	 ﾠ228).	 ﾠ
	 ﾠ
And	 ﾠaccess:	 ﾠ
Allowing	 ﾠvisitors	 ﾠto	 ﾠimplicitly	 ﾠor	 ﾠexplicitly	 ﾠrecommend	 ﾠcollections	 ﾠand	 ﾠ
finding	 ﾠaids	 ﾠto	 ﾠeach	 ﾠother	 ﾠchallenges	 ﾠthe	 ﾠhegemony	 ﾠof	 ﾠthe	 ﾠreference	 ﾠ
archivist	 ﾠ(Yakel	 ﾠ2006,	 ﾠp.	 ﾠ162).	 ﾠ
	 ﾠ
In	 ﾠthe	 ﾠarchival	 ﾠliterature,	 ﾠa	 ﾠsignificant	 ﾠpart	 ﾠof	 ﾠthe	 ﾠdebate	 ﾠon	 ﾠuser	 ﾠparticipation	 ﾠ—	 ﾠparticularly	 ﾠ
discussions	 ﾠaround	 ﾠtechnology-ﾭ‐mediated	 ﾠparticipation	 ﾠ—	 ﾠfocuses	 ﾠaround	 ﾠthese	 ﾠquestions	 ﾠof	 ﾠ
professional	 ﾠidentity,	 ﾠand	 ﾠgrapples	 ﾠwith	 ﾠthe	 ﾠimplications	 ﾠof	 ﾠa	 ﾠnew	 ﾠparadigm	 ﾠof	 ﾠparticipation	 ﾠ
for	 ﾠarchival	 ﾠtheory	 ﾠand	 ﾠpractice	 ﾠ(Lehane	 ﾠ2006;	 ﾠTheimer	 ﾠ2011a,	 ﾠ2011b;	 ﾠYakel	 ﾠ2011a).	 ﾠ
	 ﾠ
Taking	 ﾠa	 ﾠcue	 ﾠfrom	 ﾠYakel’s	 ﾠ(2000,	 ﾠp.	 ﾠ153)	 ﾠdivision	 ﾠof	 ﾠan	 ﾠarchivist’s	 ﾠuser	 ﾠservices	 ﾠrole	 ﾠinto	 ﾠfour	 ﾠ
options	 ﾠ‘for	 ﾠpromoting	 ﾠknowledge	 ﾠcreation	 ﾠunder	 ﾠdiverse	 ﾠcircumstances’	 ﾠwhich	 ﾠ‘are	 ﾠnot	 ﾠ
necessarily	 ﾠdistinct,	 ﾠnor	 ﾠexhaustive,	 ﾠbut	 ﾠrepresent	 ﾠa	 ﾠtool	 ﾠkit	 ﾠof	 ﾠroles	 ﾠreference	 ﾠarchivists	 ﾠmay	 ﾠ
adopt	 ﾠwith	 ﾠdifferent	 ﾠtypes	 ﾠof	 ﾠusers	 ﾠor	 ﾠin	 ﾠvarious	 ﾠsituations’,	 ﾠthe	 ﾠfollowing	 ﾠdiscussion	 ﾠconsiders	 ﾠ
the	 ﾠliterature	 ﾠon	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠin	 ﾠparticipatory	 ﾠpractice	 ﾠunder	 ﾠthree	 ﾠheadings:	 ﾠhubs,	 ﾠ
missionaries,	 ﾠand	 ﾠpluralisers:	 ﾠ
	 ﾠ	 ﾠ
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Hubs	 ﾠ
One	 ﾠstrand	 ﾠof	 ﾠthought	 ﾠregards	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠas	 ﾠsimply	 ﾠthe	 ﾠformalisation	 ﾠof	 ﾠa	 ﾠ
previously	 ﾠinformal	 ﾠinformation	 ﾠexchange	 ﾠbetween	 ﾠarchivists	 ﾠand	 ﾠvisitors	 ﾠto	 ﾠthe	 ﾠarchives	 ﾠ
searchroom	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004).	 ﾠThere	 ﾠare	 ﾠseveral	 ﾠassumptions	 ﾠhere:	 ﾠthat	 ﾠparticipation	 ﾠis	 ﾠ
closely	 ﾠtied	 ﾠto	 ﾠuse,	 ﾠindeed	 ﾠparticipation	 ﾠis	 ﾠmerely	 ﾠa	 ﾠby-ﾭ‐product	 ﾠthat	 ﾠoccurs	 ﾠat	 ﾠa	 ﾠpoint	 ﾠwhere	 ﾠ
users’	 ﾠand	 ﾠarchivists’	 ﾠworlds	 ﾠoverlap;	 ﾠthat	 ﾠthe	 ﾠusers	 ﾠof	 ﾠrecords	 ﾠare	 ﾠrelative	 ﾠexperts	 ﾠand	 ﾠare	 ﾠ
willing	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠexpertise	 ﾠ(not	 ﾠonly	 ﾠwith	 ﾠarchivists,	 ﾠbut	 ﾠin	 ﾠthe	 ﾠonline	 ﾠcontext,	 ﾠalso	 ﾠwith	 ﾠ
the	 ﾠpublic);	 ﾠand	 ﾠthat	 ﾠthese	 ﾠusers	 ﾠwill	 ﾠcontribute	 ﾠadditional	 ﾠcontent	 ﾠin	 ﾠa	 ﾠstyle	 ﾠthat	 ﾠarchivists	 ﾠ
find	 ﾠuseful	 ﾠ—	 ﾠ‘knowledge	 ﾠthat	 ﾠstrengthens	 ﾠdescription’	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004,	 ﾠp.	 ﾠ70).	 ﾠThis	 ﾠ
conception	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠis	 ﾠa	 ﾠreflection	 ﾠtoo	 ﾠof	 ﾠa	 ﾠshift	 ﾠtowards	 ﾠonline	 ﾠservice	 ﾠ
delivery,	 ﾠwhere	 ﾠusers	 ﾠmay	 ﾠbe	 ﾠable	 ﾠto	 ﾠcomplete	 ﾠtheir	 ﾠwork	 ﾠwithout	 ﾠactually	 ﾠvisiting	 ﾠa	 ﾠphysical	 ﾠ
archive.	 ﾠThe	 ﾠarchivist	 ﾠis	 ﾠnevertheless	 ﾠstill	 ﾠrecognised	 ﾠby	 ﾠsome	 ﾠas	 ﾠbeing	 ﾠ‘critically	 ﾠimportant’	 ﾠ
(Rutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012,	 ﾠp.	 ﾠ10)	 ﾠin	 ﾠguiding	 ﾠresearch,	 ﾠand	 ﾠin	 ﾠthis	 ﾠcircumstance,	 ﾠ‘the	 ﾠ
opportunity	 ﾠfor	 ﾠthis	 ﾠexchange,	 ﾠnow	 ﾠprovided	 ﾠmost	 ﾠcommonly	 ﾠby	 ﾠin-ﾭ‐person	 ﾠmeetings	 ﾠat	 ﾠthe	 ﾠ
archival	 ﾠrepository,	 ﾠshould	 ﾠbe	 ﾠcatered	 ﾠfor	 ﾠby	 ﾠservices	 ﾠdeveloped	 ﾠto	 ﾠsupport	 ﾠremote	 ﾠaccess	 ﾠ&	 ﾠ
delivery’	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004,	 ﾠp.	 ﾠ70).	 ﾠEven	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ27)	 ﾠis	 ﾠconcerned	 ﾠthat	 ﾠthe	 ﾠparticipatory	 ﾠ
archive	 ﾠ‘does	 ﾠnot	 ﾠattempt	 ﾠto	 ﾠtrivialise	 ﾠthe	 ﾠrole	 ﾠof	 ﾠarchivists	 ﾠor	 ﾠthe	 ﾠimportance	 ﾠof	 ﾠarchival	 ﾠ
work’. However,	 ﾠother	 ﾠauthors	 ﾠrecognise	 ﾠthat	 ﾠusers	 ﾠmay	 ﾠ‘want	 ﾠto	 ﾠbe	 ﾠautonomous	 ﾠand	 ﾠ
discover	 ﾠinformation	 ﾠabout	 ﾠprimary	 ﾠsources	 ﾠat	 ﾠthe	 ﾠnetwork	 ﾠlevel,	 ﾠnot	 ﾠthe	 ﾠinstitutional	 ﾠlevel’	 ﾠ
and	 ﾠhere	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠmay	 ﾠlie	 ﾠin	 ﾠ‘making	 ﾠthe	 ﾠcollections	 ﾠmore	 ﾠvisible	 ﾠand	 ﾠstaying	 ﾠout	 ﾠof	 ﾠ
the	 ﾠway’	 ﾠ(Schaffner	 ﾠ2009,	 ﾠp.	 ﾠ5).	 ﾠ
	 ﾠ
The	 ﾠconsequence	 ﾠof	 ﾠthis	 ﾠunderstanding	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠis	 ﾠto	 ﾠsee	 ﾠthe	 ﾠarchivist	 ﾠas	 ﾠa	 ﾠ
hub	 ﾠor	 ﾠfocal	 ﾠpoint	 ﾠfor	 ﾠgathering	 ﾠcontributions	 ﾠand	 ﾠfacilitating	 ﾠaccess.	 ﾠIt	 ﾠis	 ﾠan	 ﾠegocentric,	 ﾠ
rather	 ﾠdefensive,	 ﾠposition	 ﾠ(Morgan	 ﾠ2006,	 ﾠpp.	 ﾠ258–261)	 ﾠwhich	 ﾠalso	 ﾠhas	 ﾠmuch	 ﾠin	 ﾠcommon	 ﾠwith	 ﾠ
the	 ﾠnotion	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠas	 ﾠa	 ﾠco-ﾭ‐ordinating	 ﾠ‘boundary	 ﾠspanner’	 ﾠ(Nardi	 ﾠ&	 ﾠO’Day	 ﾠ2000;	 ﾠYakel	 ﾠLiterature	 ﾠReview	 ﾠ
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2000),	 ﾠ‘knowledge	 ﾠintermediary’	 ﾠor	 ﾠ‘broker	 ﾠbetween	 ﾠusers	 ﾠand	 ﾠsources’	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004).	 ﾠ
Added	 ﾠto	 ﾠthis	 ﾠco-ﾭ‐ordinating	 ﾠor	 ﾠlinking	 ﾠrole,	 ﾠhowever,	 ﾠis	 ﾠan	 ﾠupdated	 ﾠresponsibility	 ﾠfor	 ﾠ
shepherding	 ﾠand	 ﾠchecking	 ﾠ(Causer	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠFleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ2012)	 ﾠcontributions	 ﾠfrom	 ﾠ
willing	 ﾠand	 ﾠknowledgeable	 ﾠparticipants	 ﾠ(and	 ﾠdeterring	 ﾠabuse	 ﾠor	 ﾠdeliberate	 ﾠmisuse	 ﾠ(Looseley	 ﾠ&	 ﾠ
Roberto	 ﾠ2009)),	 ﾠand	 ﾠthen	 ﾠfor	 ﾠensuring	 ﾠthe	 ﾠusability	 ﾠof	 ﾠthe	 ﾠresulting	 ﾠ‘crowdsourced	 ﾠ
descriptions’	 ﾠ(I.	 ﾠG.	 ﾠAnderson	 ﾠ2004).	 ﾠFor	 ﾠHuvila,	 ﾠthe	 ﾠarchive	 ﾠinstitution	 ﾠalso	 ﾠhas	 ﾠan	 ﾠimportant	 ﾠ
role	 ﾠin	 ﾠensuring	 ﾠthe	 ﾠsustainability	 ﾠand	 ﾠlongevity	 ﾠof	 ﾠthe	 ﾠsite	 ﾠof	 ﾠparticipation:	 ﾠ	 ﾠ
Even	 ﾠthough	 ﾠthe	 ﾠmajority	 ﾠof	 ﾠresponsibilities	 ﾠfall	 ﾠon	 ﾠthe	 ﾠparticipatory	 ﾠ
archive	 ﾠas	 ﾠa	 ﾠsocial	 ﾠsystem,	 ﾠthe	 ﾠorganisation	 ﾠwhich	 ﾠhosts	 ﾠthe	 ﾠarchive	 ﾠplays	 ﾠa	 ﾠ
central	 ﾠrole	 ﾠin	 ﾠfacilitating	 ﾠthe	 ﾠpreservation	 ﾠand	 ﾠfunctioning	 ﾠof	 ﾠthe	 ﾠarchive.	 ﾠ
The	 ﾠtechnical	 ﾠand	 ﾠorganisational	 ﾠissues	 ﾠof	 ﾠhosting	 ﾠthe	 ﾠarchival	 ﾠsystem	 ﾠhave	 ﾠ
to	 ﾠbe	 ﾠmanaged	 ﾠon	 ﾠa	 ﾠpermanent	 ﾠor,	 ﾠin	 ﾠpractice,	 ﾠreasonably	 ﾠlong-ﾭ‐term	 ﾠbasis.	 ﾠ
Similarly,	 ﾠthe	 ﾠhost	 ﾠmust	 ﾠhave	 ﾠsufficient	 ﾠprivileges	 ﾠto	 ﾠkeep	 ﾠthe	 ﾠmaterials	 ﾠ
online	 ﾠpermanently	 ﾠand	 ﾠto	 ﾠmigrate	 ﾠor	 ﾠprocess	 ﾠthem	 ﾠin	 ﾠany	 ﾠmanner	 ﾠwhich	 ﾠis	 ﾠ
relevant	 ﾠto	 ﾠtheir	 ﾠcontinuing	 ﾠusability	 ﾠand	 ﾠpreservation	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ29).	 ﾠ
	 ﾠ
In	 ﾠrespect	 ﾠof	 ﾠthe	 ﾠinteraction	 ﾠbetween	 ﾠarchivist	 ﾠand	 ﾠparticipant,	 ﾠhowever,	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠ
is	 ﾠpotentially	 ﾠrather	 ﾠpassive:	 ﾠaccumulating	 ﾠrather	 ﾠthan	 ﾠchampioning	 ﾠuser	 ﾠcontributions,	 ﾠand,	 ﾠ
at	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠuse,	 ﾠlinking	 ﾠtogether	 ﾠand	 ﾠmaking	 ﾠaccessible	 ﾠdifferent	 ﾠtypes	 ﾠof	 ﾠevidence	 ﾠbut	 ﾠnot	 ﾠ
necessarily	 ﾠproviding	 ﾠany	 ﾠassurances	 ﾠas	 ﾠto	 ﾠthe	 ﾠquality	 ﾠor	 ﾠreliability	 ﾠof	 ﾠthese	 ﾠvarious	 ﾠdetails.	 ﾠ
The	 ﾠstyle	 ﾠof	 ﾠparticipation	 ﾠhere	 ﾠis	 ﾠalso	 ﾠreactive	 ﾠrather	 ﾠthan	 ﾠproactive,	 ﾠstill	 ﾠcontingent	 ﾠupon	 ﾠthe	 ﾠ
traditions	 ﾠof	 ﾠprofessional	 ﾠarchival	 ﾠpractice:	 ﾠ‘Annotations	 ﾠto	 ﾠfinding	 ﾠaids	 ﾠwould	 ﾠallow	 ﾠmultiple	 ﾠ
voices	 ﾠto	 ﾠexpress	 ﾠdifferent	 ﾠperspectives	 ﾠand	 ﾠreadings	 ﾠof	 ﾠa	 ﾠcollection	 ﾠafter	 ﾠprocessing	 ﾠis	 ﾠ
complete’	 ﾠ(Light	 ﾠ&	 ﾠHyry	 ﾠ2002,	 ﾠp.	 ﾠ226	 ﾠ—	 ﾠmy	 ﾠitalics).	 ﾠ
	 ﾠ
Missionaries	 ﾠ
A	 ﾠsecond	 ﾠview	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠin	 ﾠparticipatory	 ﾠpractice	 ﾠtakes	 ﾠa	 ﾠmore	 ﾠenterprising	 ﾠ
approach	 ﾠto	 ﾠthe	 ﾠcultivation	 ﾠof	 ﾠrelationships	 ﾠwith	 ﾠwould-ﾭ‐be	 ﾠparticipants	 ﾠand	 ﾠwith	 ﾠusers.	 ﾠThere	 ﾠ
is	 ﾠa	 ﾠcommon	 ﾠthread	 ﾠbetween	 ﾠthis	 ﾠunderstanding	 ﾠand	 ﾠtraditional	 ﾠoutreach	 ﾠand	 ﾠadvocacy	 ﾠ
activities	 ﾠwhereby	 ﾠ‘archivists	 ﾠcreate	 ﾠas	 ﾠmuch	 ﾠas	 ﾠrespond	 ﾠto	 ﾠneeds’	 ﾠand	 ﾠactively	 ﾠencourage	 ﾠLiterature	 ﾠReview	 ﾠ
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user	 ﾠinvolvement.	 ﾠThe	 ﾠprofessional	 ﾠrole	 ﾠis	 ﾠnot	 ﾠjust	 ﾠto	 ﾠcollect	 ﾠcontributions,	 ﾠbut	 ﾠinstead	 ﾠthe	 ﾠ
archivist	 ﾠis	 ﾠ‘imagined	 ﾠas	 ﾠa	 ﾠfacilitator,	 ﾠremoving	 ﾠbarriers	 ﾠto	 ﾠparticipation	 ﾠand	 ﾠdeveloping	 ﾠnew	 ﾠ
avenues	 ﾠfor	 ﾠengagement’	 ﾠ(Sherratt	 ﾠ2009,	 ﾠp.	 ﾠ27).	 ﾠA	 ﾠdegree	 ﾠof	 ﾠprofessional	 ﾠhumility	 ﾠmight	 ﾠalso	 ﾠ
be	 ﾠrequired,	 ﾠin	 ﾠasking	 ﾠusers	 ﾠto	 ﾠsubmit	 ﾠinformation	 ﾠabout	 ﾠpreviously	 ﾠunidentified	 ﾠmaterial	 ﾠ(for	 ﾠ
examples,	 ﾠsee	 ﾠTheimer	 ﾠ2010,	 ﾠp.	 ﾠ89,	 ﾠ99).	 ﾠBorrowing	 ﾠfrom	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠknowledge	 ﾠ
management,	 ﾠwe	 ﾠmight	 ﾠenvisage	 ﾠthe	 ﾠarchivist	 ﾠhere	 ﾠin	 ﾠmore	 ﾠof	 ﾠa	 ﾠdirecting	 ﾠrole	 ﾠthan	 ﾠunder	 ﾠthe	 ﾠ
‘hubs’	 ﾠmetaphor,	 ﾠwith	 ﾠa	 ﾠremit	 ﾠfor	 ﾠproviding	 ﾠthe	 ﾠframeworks	 ﾠ(practical	 ﾠand	 ﾠconceptual)	 ﾠ
through	 ﾠwhich	 ﾠusers	 ﾠare	 ﾠencouraged	 ﾠto	 ﾠparticipate	 ﾠand	 ﾠare	 ﾠsupported	 ﾠto	 ﾠcreate	 ﾠnew	 ﾠ
knowledge	 ﾠ(after	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ1995,	 ﾠp.	 ﾠ15).	 ﾠFor	 ﾠinstance,	 ﾠthis	 ﾠmight	 ﾠinvolve	 ﾠ
establishing	 ﾠcertain	 ﾠpermitted	 ﾠstandards	 ﾠfor	 ﾠparticipation	 ﾠ(Grannum	 ﾠ2011),	 ﾠor	 ﾠthe	 ﾠopposite,	 ﾠ
intentionally	 ﾠlowering	 ﾠcognitive	 ﾠor	 ﾠadministrative	 ﾠbarriers	 ﾠin	 ﾠorder	 ﾠto	 ﾠinduce	 ﾠmore	 ﾠ
participation	 ﾠ(Ridge	 ﾠ2011).	 ﾠLehane	 ﾠ(2006,	 ﾠp.	 ﾠ5,	 ﾠ13)	 ﾠalso	 ﾠsuggests	 ﾠthat,	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuse,	 ﾠ
‘user	 ﾠcontribution	 ﾠ[might]	 ﾠfree	 ﾠarchivists	 ﾠto	 ﾠtake	 ﾠon	 ﾠa	 ﾠnew	 ﾠrole	 ﾠas	 ﾠcontextualisers	 ﾠand	 ﾠ
educators,	 ﾠwho	 ﾠassist	 ﾠusers	 ﾠin	 ﾠviewing	 ﾠrecords	 ﾠand	 ﾠdescriptions	 ﾠcritically’	 ﾠand	 ﾠprovide	 ﾠ
guidance	 ﾠ‘in	 ﾠways	 ﾠof	 ﾠevaluating	 ﾠthe	 ﾠreliability	 ﾠof	 ﾠonline	 ﾠmaterial’.	 ﾠAkin	 ﾠto	 ﾠthe	 ﾠ‘gardener’	 ﾠrole	 ﾠ
of	 ﾠthe	 ﾠreference	 ﾠarchivist	 ﾠthen	 ﾠ(Yakel	 ﾠ2000),	 ﾠthe	 ﾠprofessional	 ﾠmission	 ﾠin	 ﾠthis	 ﾠconception	 ﾠof	 ﾠ
participatory	 ﾠpractice	 ﾠis	 ﾠto	 ﾠassist	 ﾠusers	 ﾠ‘in	 ﾠlearning	 ﾠhow	 ﾠto	 ﾠaccomplish	 ﾠtasks	 ﾠthemselves’,	 ﾠ
whether	 ﾠthose	 ﾠtasks	 ﾠbe	 ﾠresearch	 ﾠor	 ﾠleisure	 ﾠuse	 ﾠrelated,	 ﾠor	 ﾠ‘to	 ﾠempower	 ﾠusers	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠ…	 ﾠ
story’	 ﾠ(Alain	 ﾠ&	 ﾠFoggett	 ﾠ2007).	 ﾠBut	 ﾠfor	 ﾠall	 ﾠthe	 ﾠlanguage	 ﾠof	 ﾠempowerment,	 ﾠmuch	 ﾠof	 ﾠthis	 ﾠactivity	 ﾠ
can	 ﾠbe	 ﾠparsed	 ﾠas	 ﾠa	 ﾠprocess	 ﾠof	 ﾠthe	 ﾠattempted	 ﾠconversion	 ﾠof	 ﾠusers	 ﾠinto	 ﾠan	 ﾠarchival	 ﾠperspective,	 ﾠ
encouraging	 ﾠ‘authoritative	 ﾠannotation’	 ﾠ(Meissner	 ﾠ&	 ﾠGreene	 ﾠ2010,	 ﾠp.	 ﾠ197)	 ﾠor	 ﾠparticipation	 ﾠin	 ﾠ
the	 ﾠservice	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠobjectives.	 ﾠEvans	 ﾠ(2007,	 ﾠp.	 ﾠ398),	 ﾠfor	 ﾠexample,	 ﾠstates	 ﾠthat	 ﾠ‘the	 ﾠ
archivist’s	 ﾠjob	 ﾠis	 ﾠto	 ﾠmake	 ﾠsure	 ﾠthat	 ﾠ[this]	 ﾠtagging	 ﾠsupports	 ﾠarchival	 ﾠaccess	 ﾠsystems.’	 ﾠ	 ﾠ
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Pluralisers	 ﾠ
A	 ﾠthird	 ﾠreading	 ﾠplays	 ﾠup	 ﾠthe	 ﾠarchivist’s	 ﾠcontextualising	 ﾠrole,	 ﾠbut	 ﾠas	 ﾠa	 ﾠsingle	 ﾠparticipant	 ﾠ
amongst	 ﾠmany	 ﾠequals	 ﾠin	 ﾠthe	 ﾠshaping	 ﾠof	 ﾠcollective	 ﾠmemory	 ﾠ(Ketelaar	 ﾠ2001;	 ﾠMeehan	 ﾠ2009).	 ﾠ
User	 ﾠcontributions	 ﾠhere	 ﾠare	 ﾠfostered	 ﾠas	 ﾠa	 ﾠmeans	 ﾠto	 ﾠ‘supplement	 ﾠarchivists	 ﾠas	 ﾠmediators	 ﾠin	 ﾠthe	 ﾠ
source	 ﾠfinding	 ﾠprocess’	 ﾠ(Lehane	 ﾠ2006,	 ﾠp.	 ﾠ7),	 ﾠbut	 ﾠmore	 ﾠthan	 ﾠthis,	 ﾠto	 ﾠtranscend	 ﾠthe	 ﾠinstitutional	 ﾠ
archive	 ﾠby	 ﾠ‘embrac[ing]	 ﾠmultiple	 ﾠsimultaneous	 ﾠviews	 ﾠof	 ﾠprovenance,	 ﾠdescription	 ﾠand	 ﾠ
interpretation’	 ﾠ(B.	 ﾠReed	 ﾠ2005,	 ﾠp.	 ﾠ182).	 ﾠFor	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ27),	 ﾠ‘a	 ﾠparticipatory	 ﾠarchive	 ﾠis	 ﾠnot	 ﾠa	 ﾠ
complementary	 ﾠlayer,	 ﾠbut	 ﾠa	 ﾠprimary	 ﾠknowledge	 ﾠrepository	 ﾠabout	 ﾠrecords	 ﾠand	 ﾠtheir	 ﾠcontexts.’	 ﾠ
Barbara	 ﾠReed	 ﾠ(2005,	 ﾠp.	 ﾠ189)	 ﾠobserves	 ﾠthat	 ﾠarchivists	 ﾠthemselves	 ﾠare	 ﾠoften	 ﾠreluctant	 ﾠto	 ﾠtake	 ﾠ
on	 ﾠan	 ﾠactive	 ﾠ(or	 ﾠperhaps	 ﾠactivist),	 ﾠinterpretative	 ﾠmantle,	 ﾠbut	 ﾠcontends	 ﾠthat	 ﾠ‘such	 ﾠthinking	 ﾠ
would	 ﾠnot	 ﾠdisplace	 ﾠor	 ﾠsupersede	 ﾠa	 ﾠperfectly	 ﾠlegitimate	 ﾠorganisational	 ﾠinterpretation	 ﾠof	 ﾠrole,	 ﾠ
but	 ﾠbegin	 ﾠto	 ﾠenable	 ﾠalternative	 ﾠreadings	 ﾠof	 ﾠprocesses	 ﾠto	 ﾠcoexist’	 ﾠ(p.183).	 ﾠThe	 ﾠnotion	 ﾠof	 ﾠ
archival	 ﾠdescription	 ﾠas	 ﾠa	 ﾠneutral,	 ﾠobjective	 ﾠprofessional	 ﾠfunction,	 ﾠdevastated	 ﾠanyway	 ﾠat	 ﾠthe	 ﾠ
hands	 ﾠof	 ﾠpostmodernist	 ﾠcritics	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002),	 ﾠis	 ﾠsuperseded	 ﾠtoo	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠ
online	 ﾠpractice,	 ﾠwhere	 ﾠit	 ﾠis	 ﾠargued	 ﾠthat	 ﾠnew	 ﾠaudiences	 ﾠcreate	 ﾠnew	 ﾠdemands	 ﾠfor	 ﾠinterpretation	 ﾠ
and	 ﾠnarrative	 ﾠaround	 ﾠrecords	 ﾠbeyond	 ﾠmere	 ﾠdescription	 ﾠ(Hill	 ﾠ2004,	 ﾠp.	 ﾠ142).	 ﾠThe	 ﾠcollaborative,	 ﾠ
or	 ﾠat	 ﾠleast	 ﾠcollective,	 ﾠdimension	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠextends	 ﾠthis	 ﾠargument	 ﾠby	 ﾠ‘alert[ing]	 ﾠall	 ﾠ
recordkeepers	 ﾠto	 ﾠthe	 ﾠinherently	 ﾠcontested	 ﾠand	 ﾠpolitical	 ﾠnature	 ﾠof	 ﾠdescription	 ﾠprocesses	 ﾠ
[which	 ﾠreflect]	 ﾠthe	 ﾠtime	 ﾠand	 ﾠplace	 ﾠof	 ﾠdescription,	 ﾠa	 ﾠrealisation	 ﾠwhich	 ﾠis	 ﾠnot	 ﾠrestricted	 ﾠto	 ﾠ
archivists	 ﾠalone’	 ﾠ(B.	 ﾠReed	 ﾠ2005,	 ﾠp.	 ﾠ184).	 ﾠThe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠin	 ﾠthis	 ﾠperspective	 ﾠupon	 ﾠ
participatory	 ﾠpractice	 ﾠmust	 ﾠbe	 ﾠnegotiated	 ﾠwith	 ﾠusers,	 ﾠwhere	 ﾠresponsibilities	 ﾠare	 ﾠshared,	 ﾠand	 ﾠ
the	 ﾠrelationship(s)	 ﾠare	 ﾠdynamic	 ﾠacross	 ﾠtime.	 ﾠ
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Participants	 ﾠ
In	 ﾠthe	 ﾠpost-ﾭ‐modern	 ﾠsense,	 ﾠthe	 ﾠnotion	 ﾠof	 ﾠparticipation	 ﾠis	 ﾠbuilt	 ﾠinto	 ﾠany	 ﾠ
human	 ﾠinteraction	 ﾠwith	 ﾠinformation,	 ﾠwhich	 ﾠmakes	 ﾠit	 ﾠand	 ﾠits	 ﾠimplications	 ﾠ
also	 ﾠessential	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠand	 ﾠrecords	 ﾠmanagement	 ﾠcontexts.	 ﾠ
(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ19)	 ﾠ
	 ﾠ
	 ﾠ
Much	 ﾠof	 ﾠthe	 ﾠearly	 ﾠdiscussion	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠrather	 ﾠ
expected	 ﾠcontribution	 ﾠinevitably	 ﾠto	 ﾠfollow	 ﾠonce	 ﾠprovision	 ﾠfor	 ﾠparticipation	 ﾠhad	 ﾠbeen	 ﾠmade	 ﾠ
available.	 ﾠFor	 ﾠHuvila,	 ﾠfor	 ﾠinstance,	 ﾠ‘the	 ﾠradical	 ﾠuser	 ﾠorientation	 ﾠassumes	 ﾠthat	 ﾠthe	 ﾠmoment	 ﾠ
when	 ﾠan	 ﾠarchive	 ﾠis	 ﾠbuilt	 ﾠis	 ﾠthe	 ﾠstarting	 ﾠpoint	 ﾠfor	 ﾠparticipation’	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ30).	 ﾠ	 ﾠ
	 ﾠ
Rosenzweig	 ﾠ(2006,	 ﾠp.	 ﾠ137)	 ﾠpromotes	 ﾠparticipation	 ﾠby	 ﾠacademic	 ﾠhistorians	 ﾠalmost	 ﾠas	 ﾠa	 ﾠmoral	 ﾠ
duty:	 ﾠ‘If	 ﾠhistorians	 ﾠbelieve	 ﾠthat	 ﾠwhat	 ﾠis	 ﾠavailable	 ﾠon	 ﾠthe	 ﾠWeb	 ﾠis	 ﾠlow	 ﾠquality,	 ﾠthen	 ﾠwe	 ﾠhave	 ﾠa	 ﾠ
responsibility	 ﾠto	 ﾠmake	 ﾠbetter	 ﾠinformation	 ﾠsources	 ﾠavailable	 ﾠonline.’	 ﾠHuvila’s	 ﾠ(2008,	 ﾠp.	 ﾠ28)	 ﾠ
attitude	 ﾠis	 ﾠsimilar:	 ﾠ‘All	 ﾠindividual	 ﾠmembers	 ﾠof	 ﾠthis	 ﾠparticipatory	 ﾠcommunity	 ﾠhave	 ﾠa	 ﾠ
responsibility	 ﾠto	 ﾠprovide	 ﾠenough	 ﾠcontextual	 ﾠinformation	 ﾠon	 ﾠrecords	 ﾠand	 ﾠtheir	 ﾠdescriptions	 ﾠso	 ﾠ
that	 ﾠthe	 ﾠcontent	 ﾠis	 ﾠindependently	 ﾠunderstandable	 ﾠto	 ﾠtheir	 ﾠpeers	 ﾠand	 ﾠnot	 ﾠonly	 ﾠfor	 ﾠthemselves.’	 ﾠ
In	 ﾠboth	 ﾠof	 ﾠthese	 ﾠcases,	 ﾠthe	 ﾠparticipants	 ﾠare	 ﾠanticipated	 ﾠto	 ﾠbe	 ﾠsubject	 ﾠmatter	 ﾠexperts	 ﾠin	 ﾠthe	 ﾠ
field	 ﾠin	 ﾠwhich	 ﾠthey	 ﾠwill	 ﾠcontribute,	 ﾠand	 ﾠas	 ﾠsuch	 ﾠare	 ﾠlikely	 ﾠalready	 ﾠto	 ﾠbe	 ﾠusers	 ﾠof	 ﾠarchives.	 ﾠTheir	 ﾠ
motivation	 ﾠis	 ﾠalso	 ﾠassumed	 ﾠto	 ﾠbe	 ﾠprimarily	 ﾠaltruistic	 ﾠin	 ﾠthat	 ﾠtheir	 ﾠparticipation	 ﾠis	 ﾠexpected	 ﾠto	 ﾠ
benefit	 ﾠothers	 ﾠas	 ﾠwell	 ﾠas	 ﾠ(or	 ﾠrather	 ﾠthan)	 ﾠthemselves.	 ﾠFor	 ﾠall	 ﾠthe	 ﾠpostmodernist	 ﾠreasoning	 ﾠ
employed	 ﾠin	 ﾠjustification	 ﾠof	 ﾠparticipatory	 ﾠarchives	 ﾠas	 ﾠa	 ﾠradical	 ﾠnew	 ﾠdeparture	 ﾠin	 ﾠarchival	 ﾠ
practice,	 ﾠit	 ﾠseems	 ﾠthe	 ﾠconcept	 ﾠrelies	 ﾠheavily	 ﾠupon	 ﾠestablished	 ﾠusers	 ﾠof	 ﾠarchives.	 ﾠ
	 ﾠ
Amateur	 ﾠarchival	 ﾠcommunities	 ﾠ
Certainly,	 ﾠuser	 ﾠ‘communities	 ﾠof	 ﾠpractice’	 ﾠ(Wenger	 ﾠ1998)	 ﾠhave	 ﾠa	 ﾠlong	 ﾠheritage	 ﾠin	 ﾠarchives	 ﾠ
through	 ﾠvolunteering	 ﾠinitiatives	 ﾠ(for	 ﾠexample,	 ﾠBateson	 ﾠ&	 ﾠLeonard	 ﾠ1999)	 ﾠand	 ﾠthe	 ﾠpursuit	 ﾠof	 ﾠLiterature	 ﾠReview	 ﾠ
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‘serious	 ﾠleisure’	 ﾠ(Stebbins	 ﾠ2007).	 ﾠIn	 ﾠ1947,	 ﾠHilary	 ﾠJenkinson,	 ﾠthe	 ﾠiconic	 ﾠDeputy	 ﾠKeeper	 ﾠof	 ﾠthe	 ﾠ
Public	 ﾠRecords	 ﾠoften	 ﾠcredited	 ﾠwith	 ﾠthe	 ﾠestablishment	 ﾠof	 ﾠthe	 ﾠmodern	 ﾠBritish	 ﾠarchival	 ﾠ
profession,	 ﾠinaugurated	 ﾠthe	 ﾠnew	 ﾠcourse	 ﾠin	 ﾠArchive	 ﾠAdministration	 ﾠat	 ﾠUniversity	 ﾠCollege	 ﾠ
London:	 ﾠ	 ﾠ
I	 ﾠhope	 ﾠthere	 ﾠalways	 ﾠwill	 ﾠbe,	 ﾠroom	 ﾠfor	 ﾠthe	 ﾠAmateur,	 ﾠand	 ﾠin	 ﾠlarge	 ﾠnumbers	 ﾠ…	 ﾠ
that	 ﾠour	 ﾠSchool	 ﾠwill	 ﾠalways	 ﾠfind	 ﾠa	 ﾠplace	 ﾠfor	 ﾠthe	 ﾠpart-ﾭ‐time	 ﾠstudent	 ﾠ—	 ﾠthe	 ﾠ
Local	 ﾠOfficial	 ﾠor	 ﾠother	 ﾠenthusiast	 ﾠwhose	 ﾠArchives	 ﾠdo	 ﾠnot	 ﾠneed	 ﾠand	 ﾠcannot	 ﾠ
claim	 ﾠthe	 ﾠwhole	 ﾠof	 ﾠhis	 ﾠtime;	 ﾠbut	 ﾠwho	 ﾠcan	 ﾠfind	 ﾠenough	 ﾠto	 ﾠundertake	 ﾠtheir	 ﾠ
listing	 ﾠor	 ﾠrepair	 ﾠor	 ﾠphotographing	 ﾠand	 ﾠwishes	 ﾠto	 ﾠacquire,	 ﾠwithin	 ﾠthose	 ﾠ
limits,	 ﾠsomething	 ﾠof	 ﾠa	 ﾠprofessional	 ﾠtechnique	 ﾠ(Jenkinson	 ﾠ1948,	 ﾠp.	 ﾠ29).	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠjuxtaposition	 ﾠof	 ﾠ‘amateur’	 ﾠand	 ﾠ‘professional’	 ﾠin	 ﾠthis	 ﾠquote	 ﾠis	 ﾠnoteworthy,	 ﾠfor	 ﾠas	 ﾠBrabham	 ﾠ
(2012,	 ﾠp.	 ﾠ402)	 ﾠobserves,	 ﾠ‘there	 ﾠis	 ﾠpower	 ﾠin	 ﾠprofessionalization,	 ﾠand	 ﾠso	 ﾠlong	 ﾠas	 ﾠindividuals	 ﾠare	 ﾠ
seen	 ﾠas	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠboundaries	 ﾠof	 ﾠa	 ﾠprofession,	 ﾠthey	 ﾠwill	 ﾠbe	 ﾠseen	 ﾠas	 ﾠnot	 ﾠhaving	 ﾠaccess	 ﾠto	 ﾠ
that	 ﾠpower.’	 ﾠHowever,	 ﾠthere	 ﾠis	 ﾠscant	 ﾠevidence	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠfor	 ﾠthe	 ﾠterm	 ﾠ‘amateur’	 ﾠ
being	 ﾠapplied	 ﾠin	 ﾠa	 ﾠderogatory	 ﾠor	 ﾠcondescending	 ﾠmanner,	 ﾠeven	 ﾠthough	 ﾠthis	 ﾠmay	 ﾠbe	 ﾠhow	 ﾠuser	 ﾠ
participation	 ﾠis	 ﾠsometimes	 ﾠportrayed	 ﾠin	 ﾠthe	 ﾠmainstream	 ﾠpress	 ﾠ(Brabham	 ﾠ2012,	 ﾠp.	 ﾠ404).	 ﾠWhere	 ﾠ
the	 ﾠterm	 ﾠ‘amateur’	 ﾠis	 ﾠencountered	 ﾠat	 ﾠall	 ﾠin	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠprofessional	 ﾠliterature,	 ﾠit	 ﾠ
generally	 ﾠhas	 ﾠmore	 ﾠpositive	 ﾠconnotations:
3	 ﾠNogueira	 ﾠ(2010)	 ﾠspeaks	 ﾠof	 ﾠ‘quite	 ﾠunexpected	 ﾠbut	 ﾠ
well-ﾭ‐informed	 ﾠsources’	 ﾠproviding	 ﾠa	 ﾠcontrasting,	 ﾠnot	 ﾠcompeting,	 ﾠperspective	 ﾠto	 ﾠthe	 ﾠ
professional.	 ﾠOr,	 ﾠas	 ﾠin	 ﾠthe	 ﾠJenkinson	 ﾠextract	 ﾠabove,	 ﾠwhere	 ﾠthe	 ﾠamateur’s	 ﾠcapacity	 ﾠis	 ﾠlimited	 ﾠby	 ﾠ
time	 ﾠonly,	 ﾠnot	 ﾠskill.	 ﾠOwens	 ﾠ(2013,	 ﾠp.	 ﾠ122)	 ﾠargues	 ﾠthat	 ﾠprofessionals	 ﾠshould	 ﾠseek	 ﾠto	 ﾠembrace	 ﾠ
the	 ﾠinvolvement	 ﾠof	 ﾠthese	 ﾠ‘lovers	 ﾠof’	 ﾠcultural	 ﾠheritage	 ﾠas	 ﾠpeer	 ﾠparticipants	 ﾠin	 ﾠa	 ﾠnew	 ﾠethical	 ﾠ
form	 ﾠof	 ﾠcrowdsourcing	 ﾠwithout	 ﾠthe	 ﾠcrowds,	 ﾠwhilst	 ﾠFinnegan	 ﾠ(2005,	 ﾠp.	 ﾠ9)	 ﾠfurther	 ﾠsuggests	 ﾠthat	 ﾠ
amateur	 ﾠparticipants	 ﾠmay	 ﾠeven	 ﾠhave	 ﾠthe	 ﾠadvantage	 ﾠover	 ﾠprofessionals	 ﾠin	 ﾠexploring	 ﾠinnovative	 ﾠ
technologies	 ﾠor	 ﾠnew	 ﾠareas	 ﾠof	 ﾠstudy,	 ﾠhaving	 ﾠthe	 ﾠfreedom	 ﾠto	 ﾠ‘take	 ﾠrisks	 ﾠand	 ﾠventure	 ﾠbeyond	 ﾠ
disciplinary	 ﾠregimes	 ﾠand	 ﾠregurgitations’.	 ﾠ
	 ﾠ
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 ﾠ	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 ﾠ	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3	 ﾠAlthough	 ﾠthe	 ﾠgulf	 ﾠbetween	 ﾠamateur	 ﾠand	 ﾠprofessional	 ﾠmay	 ﾠperhaps	 ﾠbe	 ﾠwider	 ﾠamongst	 ﾠhistorians.	 ﾠFor	 ﾠan	 ﾠacademic	 ﾠ
historian’s	 ﾠargument	 ﾠin	 ﾠfavour	 ﾠof	 ﾠdiscriminating	 ﾠbetween	 ﾠonsite	 ﾠusers	 ﾠof	 ﾠarchives	 ﾠon	 ﾠthe	 ﾠbasis	 ﾠof	 ﾠprofessionalism	 ﾠ
contrasted	 ﾠto	 ﾠ‘recreational’	 ﾠinterests,	 ﾠsee	 ﾠMortimer	 ﾠ(2000).	 ﾠLiterature	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Serious	 ﾠleisure	 ﾠ
Serious	 ﾠleisure	 ﾠis	 ﾠa	 ﾠtheoretical	 ﾠframework	 ﾠcoined	 ﾠby	 ﾠsociologist	 ﾠRobert	 ﾠStebbins	 ﾠ(2007,	 ﾠp.	 ﾠxii)	 ﾠ
to	 ﾠcharacterise	 ﾠthe	 ﾠ‘systematic	 ﾠpursuit	 ﾠof	 ﾠan	 ﾠamateur,	 ﾠhobbyist,	 ﾠor	 ﾠvolunteer	 ﾠcore	 ﾠactivity	 ﾠ
sufficiently	 ﾠsubstantial,	 ﾠinteresting,	 ﾠand	 ﾠfulfilling	 ﾠin	 ﾠnature	 ﾠfor	 ﾠthe	 ﾠparticipant	 ﾠto	 ﾠfind	 ﾠa	 ﾠcareer	 ﾠ
there	 ﾠacquiring	 ﾠand	 ﾠexpressing	 ﾠa	 ﾠcombination	 ﾠof	 ﾠits	 ﾠspecial	 ﾠskills,	 ﾠknowledge,	 ﾠand	 ﾠexperience.’	 ﾠ
He	 ﾠcontrasts	 ﾠthis	 ﾠserious	 ﾠleisure	 ﾠwith	 ﾠshort-ﾭ‐lived,	 ﾠcasual	 ﾠleisure	 ﾠ(such	 ﾠas	 ﾠwatching	 ﾠtelevision)	 ﾠ
and	 ﾠproject-ﾭ‐based	 ﾠleisure	 ﾠ(such	 ﾠas	 ﾠplanning	 ﾠa	 ﾠholiday).	 ﾠStebbins	 ﾠemphasises	 ﾠthat	 ﾠindividuals’	 ﾠ
motivations	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠserious	 ﾠleisure	 ﾠactivities,	 ﾠand	 ﾠthe	 ﾠrewards	 ﾠthey	 ﾠreceive	 ﾠfor	 ﾠtaking	 ﾠ
part,	 ﾠhave	 ﾠboth	 ﾠgroup	 ﾠand	 ﾠpersonal	 ﾠdimensions.	 ﾠ
	 ﾠ
Whilst	 ﾠthe	 ﾠavowed	 ﾠorganisational	 ﾠobjectives	 ﾠfor	 ﾠmany	 ﾠparticipatory	 ﾠinitiatives	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠ
sector	 ﾠrun	 ﾠalong	 ﾠthe	 ﾠlines	 ﾠof,	 ﾠ‘opening	 ﾠup’	 ﾠthe	 ﾠarchives,	 ﾠor,	 ﾠto	 ﾠ‘increase	 ﾠknowledge	 ﾠand	 ﾠ
information	 ﾠsharing’	 ﾠ(P43),	 ﾠmany	 ﾠimplementations	 ﾠappear	 ﾠprimarily	 ﾠto	 ﾠhave	 ﾠreplicated	 ﾠthese	 ﾠ
familiar,	 ﾠexpert	 ﾠcommunities	 ﾠof	 ﾠpractice	 ﾠin	 ﾠa	 ﾠtechnologically	 ﾠenhanced	 ﾠsetting.	 ﾠThe	 ﾠNational	 ﾠ
Archives’	 ﾠwiki	 ﾠYour	 ﾠArchives,	 ﾠfor	 ﾠexample,	 ﾠsought	 ﾠto	 ﾠ‘harness	 ﾠthe	 ﾠexpertise	 ﾠof	 ﾠthose	 ﾠusing	 ﾠour	 ﾠ
records’	 ﾠ(‘The	 ﾠNational	 ﾠArchives	 ﾠPriority	 ﾠAction	 ﾠPlan’	 ﾠ2006	 ﾠquoted	 ﾠin	 ﾠMarsh	 ﾠ2008).	 ﾠBut	 ﾠmight	 ﾠ
one	 ﾠof	 ﾠthe	 ﾠconsequences	 ﾠof	 ﾠreplicating	 ﾠtraditional	 ﾠmodels	 ﾠof	 ﾠserious	 ﾠleisure	 ﾠand	 ﾠknowledge-ﾭ‐
sharing	 ﾠonline	 ﾠbe	 ﾠimplicitly	 ﾠto	 ﾠexclude	 ﾠthe	 ﾠmore	 ﾠradical	 ﾠparticipation	 ﾠof	 ﾠthose	 ﾠwho	 ﾠcannot	 ﾠfit	 ﾠ
in	 ﾠwith	 ﾠestablished,	 ﾠprofessional	 ﾠnorms	 ﾠor	 ﾠexisting	 ﾠsocial	 ﾠcommunities	 ﾠsurrounding	 ﾠarchives,	 ﾠ
or,	 ﾠalternatively,	 ﾠwho	 ﾠlack	 ﾠthe	 ﾠconfidence	 ﾠto	 ﾠchallenge	 ﾠtraditional	 ﾠcentres	 ﾠof	 ﾠauthority?	 ﾠ
	 ﾠ
Volunteering	 ﾠ
Studies	 ﾠof	 ﾠvolunteering	 ﾠprovide	 ﾠa	 ﾠuseful	 ﾠmethodological	 ﾠprecedent	 ﾠfor	 ﾠresearch	 ﾠinto	 ﾠ
participants’	 ﾠexperiences	 ﾠand	 ﾠmotivations,	 ﾠand	 ﾠonce	 ﾠagain	 ﾠsupport	 ﾠthe	 ﾠnotion	 ﾠthat	 ﾠboth	 ﾠ
personal	 ﾠand	 ﾠsocial	 ﾠpurposes	 ﾠare	 ﾠpertinent	 ﾠto	 ﾠthe	 ﾠdecision	 ﾠto	 ﾠvolunteer.	 ﾠSeveral	 ﾠstudies	 ﾠof	 ﾠLiterature	 ﾠReview	 ﾠ
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online	 ﾠparticipation	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠcontext	 ﾠapply	 ﾠClary	 ﾠet	 ﾠal.’s	 ﾠ(1998)	 ﾠvolunteer	 ﾠ
functions	 ﾠinventory	 ﾠ(VFI),	 ﾠwhose	 ﾠsix	 ﾠelements	 ﾠ—	 ﾠvalue,	 ﾠunderstanding,	 ﾠenhancement,	 ﾠcareer,	 ﾠ
social,	 ﾠprotective	 ﾠ—	 ﾠcould	 ﾠalso	 ﾠbe	 ﾠtraced	 ﾠin	 ﾠmany	 ﾠarchives	 ﾠvolunteer	 ﾠprojects	 ﾠ(for	 ﾠexample,	 ﾠ
Ray	 ﾠ2009).	 ﾠSmith	 ﾠ(2002)	 ﾠobserves	 ﾠthe	 ﾠsignificance	 ﾠof	 ﾠloneliness	 ﾠin	 ﾠonsite	 ﾠvolunteers’	 ﾠ
motivations	 ﾠ—	 ﾠwhere	 ﾠparticipation	 ﾠis	 ﾠtriggered	 ﾠby	 ﾠretirement,	 ﾠredundancy	 ﾠor	 ﾠbereavement,	 ﾠ
and	 ﾠwhere	 ﾠvolunteering	 ﾠacts	 ﾠas	 ﾠa	 ﾠdiversion	 ﾠor	 ﾠcompensation	 ﾠfor	 ﾠthe	 ﾠloss	 ﾠof	 ﾠsocial	 ﾠnetworks	 ﾠ—	 ﾠ
something	 ﾠwhich	 ﾠhas	 ﾠalso	 ﾠbeen	 ﾠnoted	 ﾠin	 ﾠonline	 ﾠparticipation	 ﾠcontexts	 ﾠ(Dunn	 ﾠ&	 ﾠHedges	 ﾠ2012,	 ﾠ
p.	 ﾠ15).	 ﾠKuznetsov’s	 ﾠ(2006)	 ﾠand	 ﾠNov’s	 ﾠ(2007)	 ﾠstudies	 ﾠinto	 ﾠthe	 ﾠmotivations	 ﾠof	 ﾠWikipedians	 ﾠalso	 ﾠ
support	 ﾠthe	 ﾠtranslation	 ﾠof	 ﾠthese	 ﾠsocially-ﾭ‐embedded	 ﾠframeworks	 ﾠof	 ﾠvolunteer	 ﾠparticipation	 ﾠ
into	 ﾠthe	 ﾠpurely	 ﾠonline	 ﾠworld.	 ﾠClary	 ﾠet	 ﾠal.	 ﾠ(1998,	 ﾠp.	 ﾠ1517)	 ﾠdefine	 ﾠ‘volunteerism’	 ﾠas	 ﾠ‘planned	 ﾠ
helping’,	 ﾠ‘voluntary,	 ﾠsustained	 ﾠand	 ﾠongoing’,	 ﾠwhich	 ﾠseems	 ﾠa	 ﾠreasonable	 ﾠrepresentation	 ﾠof	 ﾠ
user	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠan	 ﾠactive	 ﾠ‘Friends	 ﾠof	 ﾠthe	 ﾠArchives’	 ﾠgroup	 ﾠand	 ﾠequally	 ﾠof	 ﾠ
the	 ﾠcommitted	 ﾠ‘super-ﾭ‐users’	 ﾠin	 ﾠan	 ﾠonline	 ﾠparticipatory	 ﾠcontext	 ﾠ(Causer	 ﾠ&	 ﾠWallace	 ﾠ2012).	 ﾠBut	 ﾠ
it	 ﾠis	 ﾠless	 ﾠsatisfactory	 ﾠas	 ﾠa	 ﾠdescription	 ﾠof	 ﾠthe	 ﾠanticipated	 ﾠpattern	 ﾠof	 ﾠusage	 ﾠfor	 ﾠthe	 ﾠstripped-ﾭ‐
down,	 ﾠmobile	 ﾠinterfaces	 ﾠ(such	 ﾠas	 ﾠthe	 ﾠFlickr	 ﾠCommons	 ﾠiPhone	 ﾠ‘app’)	 ﾠwhich	 ﾠaim	 ﾠto	 ﾠtarget	 ﾠ
‘people	 ﾠout	 ﾠthere	 ﾠkilling	 ﾠtime	 ﾠat	 ﾠthe	 ﾠbus	 ﾠstop’	 ﾠ(Webb	 ﾠ2011),	 ﾠand	 ﾠwhich	 ﾠare	 ﾠan	 ﾠemerging	 ﾠtrend	 ﾠ
in	 ﾠthe	 ﾠwider	 ﾠcultural	 ﾠheritage	 ﾠdomain	 ﾠ(Pert	 ﾠ&	 ﾠJames	 ﾠ2011).	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
Klandermans	 ﾠ(1997)	 ﾠoffers	 ﾠa	 ﾠthree	 ﾠmotive	 ﾠclassification	 ﾠfor	 ﾠvoluntary	 ﾠparticipation	 ﾠin	 ﾠsocial	 ﾠ
movements	 ﾠsuch	 ﾠas	 ﾠethnic	 ﾠpressure	 ﾠgroups,	 ﾠtrade	 ﾠunions	 ﾠand	 ﾠcivil	 ﾠrights	 ﾠmovements:	 ﾠ
collective	 ﾠmotives	 ﾠ(goals	 ﾠof	 ﾠthe	 ﾠproject;	 ﾠroughly	 ﾠequivalent	 ﾠto	 ﾠsubject	 ﾠinterest	 ﾠin	 ﾠan	 ﾠarchival	 ﾠ
context),	 ﾠsocial	 ﾠmotives,	 ﾠand	 ﾠreward	 ﾠmotive	 ﾠat	 ﾠthe	 ﾠlevel	 ﾠof	 ﾠthe	 ﾠindividual	 ﾠparticipant.	 ﾠ	 ﾠ
Simon	 ﾠet	 ﾠal.	 ﾠ(1998)	 ﾠextend	 ﾠthis	 ﾠclassification	 ﾠto	 ﾠincorporate	 ﾠan	 ﾠadditional	 ﾠmotive	 ﾠof	 ﾠ‘collective	 ﾠ
identification’,	 ﾠwhere	 ﾠindividuals	 ﾠidentify	 ﾠclosely	 ﾠwith	 ﾠa	 ﾠparticular	 ﾠgroup	 ﾠand	 ﾠbehave	 ﾠ
according	 ﾠto	 ﾠestablished	 ﾠgroup	 ﾠstandards.	 ﾠThus	 ﾠfamily	 ﾠhistorians,	 ﾠfor	 ﾠexample,	 ﾠmight	 ﾠbe	 ﾠ
motivated	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠarchival	 ﾠendeavours	 ﾠby	 ﾠguiding	 ﾠbeliefs	 ﾠabout	 ﾠsharing	 ﾠdata,	 ﾠor	 ﾠLiterature	 ﾠReview	 ﾠ
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perhaps	 ﾠby	 ﾠa	 ﾠdetermination	 ﾠto	 ﾠresist	 ﾠthe	 ﾠgrowing	 ﾠcommercialisation	 ﾠof	 ﾠgenealogical	 ﾠsource	 ﾠ
material.	 ﾠThey	 ﾠalso	 ﾠspeculate	 ﾠthat	 ﾠthe	 ﾠcollective	 ﾠidentity	 ﾠof	 ﾠthe	 ﾠgroup	 ﾠmay	 ﾠbe	 ﾠmore	 ﾠsignificant	 ﾠ
for	 ﾠmembers	 ﾠof	 ﾠ‘fundamentalist	 ﾠmovements	 ﾠthan	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠmovements	 ﾠwith	 ﾠmore	 ﾠ
circumscribed	 ﾠagendas’	 ﾠ(B.	 ﾠSimon	 ﾠet	 ﾠal.	 ﾠ1998,	 ﾠp.	 ﾠ657),	 ﾠperhaps	 ﾠa	 ﾠclue	 ﾠto	 ﾠthe	 ﾠquestion	 ﾠof	 ﾠ
whether	 ﾠsome	 ﾠcampaigning	 ﾠcommunities	 ﾠof	 ﾠinterest	 ﾠmight	 ﾠbe	 ﾠmore	 ﾠwilling	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠ
archives’	 ﾠonline	 ﾠfora	 ﾠthan	 ﾠothers.	 ﾠ	 ﾠ
	 ﾠ
Crowds	 ﾠand	 ﾠcommunities	 ﾠ
The	 ﾠpersistent	 ﾠclaim	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠthat	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠnecessarily	 ﾠ
associated	 ﾠwith	 ﾠ‘a	 ﾠcomprehensive	 ﾠshift	 ﾠin	 ﾠarchival	 ﾠthinking	 ﾠand	 ﾠpractice’	 ﾠ(Theimer	 ﾠ2011b,	 ﾠp.	 ﾠ58),	 ﾠ
and	 ﾠa	 ﾠmeans	 ﾠto	 ﾠaddress	 ﾠtroubling	 ﾠissues	 ﾠof	 ﾠmarginalisation	 ﾠand	 ﾠrepresentation,	 ﾠprofessional	 ﾠ
passivity	 ﾠand	 ﾠpower,	 ﾠis	 ﾠundermined	 ﾠboth	 ﾠby	 ﾠthe	 ﾠstrong	 ﾠtraditions	 ﾠof	 ﾠamateur	 ﾠand	 ﾠvolunteer	 ﾠ
participation	 ﾠin	 ﾠarchival	 ﾠpractice,	 ﾠand	 ﾠthrough	 ﾠobservation	 ﾠof	 ﾠthe	 ﾠhierarchical	 ﾠpower	 ﾠ
relationships	 ﾠoperating	 ﾠin	 ﾠsome	 ﾠinstances.	 ﾠThe	 ﾠsociologist	 ﾠand	 ﾠsocial	 ﾠnetwork	 ﾠanalyst	 ﾠCaroline	 ﾠ
Haythornthwaite	 ﾠ(2009a,	 ﾠ2009b)	 ﾠdistinguishes	 ﾠbetween	 ﾠ‘communities’	 ﾠand	 ﾠ‘crowds’	 ﾠas	 ﾠ
opposite	 ﾠends	 ﾠof	 ﾠa	 ﾠspectrum	 ﾠof	 ﾠonline	 ﾠdistributed	 ﾠknowledge	 ﾠorganisation.	 ﾠ‘Overall,	 ﾠthe	 ﾠ
difference	 ﾠbetween	 ﾠa	 ﾠcrowd	 ﾠand	 ﾠa	 ﾠcommunity	 ﾠis	 ﾠnot	 ﾠwhat	 ﾠthe	 ﾠcollective	 ﾠdoes,	 ﾠbut	 ﾠin	 ﾠhow	 ﾠ—	 ﾠ
or	 ﾠindeed	 ﾠwhether	 ﾠ—	 ﾠits	 ﾠparticipants	 ﾠneed	 ﾠto	 ﾠpay	 ﾠattention	 ﾠto	 ﾠeach	 ﾠother	 ﾠin	 ﾠorder	 ﾠfor	 ﾠthe	 ﾠ
enterprise	 ﾠto	 ﾠsucceed’	 ﾠ(Haythornthwaite	 ﾠ2009b,	 ﾠp.	 ﾠ8).	 ﾠSimilarly,	 ﾠBrabham	 ﾠ(2012)	 ﾠnotes	 ﾠthat	 ﾠ
participants’	 ﾠmotivations	 ﾠin	 ﾠcontributing	 ﾠtheir	 ﾠknowledge	 ﾠor	 ﾠskills	 ﾠin	 ﾠonline	 ﾠcontexts	 ﾠmay	 ﾠvary	 ﾠ
between	 ﾠthe	 ﾠearnest	 ﾠand	 ﾠthe	 ﾠcasual.	 ﾠ
	 ﾠ
Communities	 ﾠ
According	 ﾠto	 ﾠHaythornthwaite	 ﾠ(2009a),	 ﾠcommunities	 ﾠentail	 ﾠa	 ﾠ‘heavyweight’	 ﾠdegree	 ﾠof	 ﾠ
commitment	 ﾠfrom	 ﾠparticipants	 ﾠsince	 ﾠcontributors	 ﾠshare	 ﾠresponsibility	 ﾠfor	 ﾠthe	 ﾠdesign	 ﾠand	 ﾠLiterature	 ﾠReview	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operation	 ﾠof	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠknowledge	 ﾠproduction,	 ﾠas	 ﾠwell	 ﾠas	 ﾠcollaboratively	 ﾠcrafting	 ﾠthe	 ﾠ
knowledge	 ﾠproduct:	 ﾠthese	 ﾠsystems	 ﾠare	 ﾠknowledge	 ﾠcreators.	 ﾠThe	 ﾠsocial	 ﾠties	 ﾠbetween	 ﾠ
contributors	 ﾠare	 ﾠvital	 ﾠto	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠthe	 ﾠenterprise.	 ﾠThis	 ﾠis	 ﾠparticularly	 ﾠthe	 ﾠcase	 ﾠwhere	 ﾠthe	 ﾠ
evaluation	 ﾠof	 ﾠparticipation	 ﾠextends	 ﾠbeyond	 ﾠthe	 ﾠquantity	 ﾠof	 ﾠcontribution	 ﾠto	 ﾠa	 ﾠrecognition	 ﾠof	 ﾠ
quality	 ﾠas	 ﾠassessed	 ﾠby	 ﾠthe	 ﾠparticipant’s	 ﾠpeer	 ﾠcommunity.	 ﾠ	 ﾠ
	 ﾠ
Most	 ﾠarchival	 ﾠcommentators	 ﾠhave	 ﾠpreferred	 ﾠa	 ﾠnotion	 ﾠof	 ﾠcommunity	 ﾠ(translated	 ﾠonline)	 ﾠover	 ﾠ
the	 ﾠcrowd	 ﾠas	 ﾠthe	 ﾠconceptual	 ﾠmodel	 ﾠfor	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠ—	 ﾠsupporting	 ﾠa	 ﾠgreater	 ﾠ
degree	 ﾠof	 ﾠself-ﾭ‐regulation	 ﾠand	 ﾠproject	 ﾠownership	 ﾠamongst	 ﾠparticipants,	 ﾠwho,	 ﾠit	 ﾠis	 ﾠ
acknowledged,	 ﾠmay	 ﾠwell	 ﾠbe	 ﾠexperts	 ﾠin	 ﾠtheir	 ﾠown	 ﾠparticular	 ﾠfield	 ﾠ(Flinn	 ﾠ2010;	 ﾠPalmer	 ﾠ2009).	 ﾠ
Archival	 ﾠorganisations’	 ﾠearly	 ﾠattempts	 ﾠto	 ﾠembrace	 ﾠcollaborative	 ﾠtechnologies	 ﾠin	 ﾠpractice	 ﾠalso	 ﾠ
tended	 ﾠto	 ﾠfall	 ﾠto	 ﾠthe	 ﾠheavyweight	 ﾠend	 ﾠof	 ﾠHaythornthwaite’s	 ﾠscale,	 ﾠor	 ﾠat	 ﾠthe	 ﾠleast	 ﾠassumed	 ﾠa	 ﾠ
level	 ﾠof	 ﾠprior	 ﾠexpertise	 ﾠmore	 ﾠcharacteristic	 ﾠof	 ﾠcommunity-ﾭ‐oriented	 ﾠendeavours.	 ﾠSignificant	 ﾠ
archival	 ﾠdomain	 ﾠknowledge	 ﾠ(and	 ﾠfamiliarity	 ﾠwith	 ﾠthe	 ﾠmark-ﾭ‐up	 ﾠlanguage)	 ﾠwas	 ﾠrequired	 ﾠto	 ﾠ
contribute	 ﾠan	 ﾠarticle	 ﾠto	 ﾠYour	 ﾠArchives,	 ﾠfor	 ﾠexample.	 ﾠCommitment	 ﾠto	 ﾠthis	 ﾠwiki	 ﾠproject	 ﾠwas	 ﾠ
further	 ﾠreinforced	 ﾠby	 ﾠa	 ﾠdesign	 ﾠdecision	 ﾠto	 ﾠoblige	 ﾠcontributors	 ﾠto	 ﾠregister	 ﾠ(unlike	 ﾠWikipedia,	 ﾠ
which	 ﾠdoes	 ﾠallow	 ﾠcasual	 ﾠbrowsers	 ﾠto	 ﾠedit	 ﾠand	 ﾠupdate	 ﾠentries	 ﾠanonymously).	 ﾠEven	 ﾠadding	 ﾠa	 ﾠ
substantive	 ﾠcomment	 ﾠto	 ﾠan	 ﾠarchive	 ﾠphotograph	 ﾠon	 ﾠFlickr	 ﾠcan	 ﾠbe	 ﾠsaid	 ﾠto	 ﾠinvolve	 ﾠthe	 ﾠexpression	 ﾠ
of	 ﾠa	 ﾠpoint	 ﾠof	 ﾠview,	 ﾠwhere	 ﾠattribution	 ﾠis	 ﾠimportant,	 ﾠand	 ﾠparticipation	 ﾠrequires	 ﾠsome	 ﾠawareness	 ﾠ
of,	 ﾠand	 ﾠadherence	 ﾠto,	 ﾠgroup	 ﾠnorms.
4	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
4	 ﾠFor	 ﾠan	 ﾠexample	 ﾠof	 ﾠemergent	 ﾠnorms,	 ﾠsee	 ﾠthe	 ﾠcontroversy	 ﾠover	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠuse	 ﾠof	 ﾠarchaic	 ﾠspelling	 ﾠin	 ﾠ
photograph	 ﾠdescriptions	 ﾠon	 ﾠThe	 ﾠCommons	 ﾠon	 ﾠFlickr:	 ﾠ
http://www.flickr.com/photos/nationalarchives/4457274453/,	 ﾠ
http://www.flickr.com/photos/nationalarchives/4457269241/	 ﾠand	 ﾠ
http://www.flickr.com/photos/nationalarchives/4457274461/	 ﾠ(accessed	 ﾠ4	 ﾠOctober	 ﾠ2014).	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Crowds	 ﾠ
At	 ﾠthe	 ﾠopposite,	 ﾠcasual	 ﾠend	 ﾠof	 ﾠthe	 ﾠparticipation	 ﾠspectrum,	 ﾠknowledge	 ﾠcrowds	 ﾠare	 ﾠ
characterised	 ﾠby	 ﾠlow	 ﾠbarriers	 ﾠto	 ﾠentry	 ﾠ(typically	 ﾠthe	 ﾠpredefined	 ﾠtasks	 ﾠare	 ﾠsmall	 ﾠand	 ﾠrequire	 ﾠ
limited	 ﾠexpertise)	 ﾠand	 ﾠcomparatively	 ﾠlittle	 ﾠcommitment	 ﾠis	 ﾠexpected	 ﾠfrom	 ﾠcontributors,	 ﾠeither	 ﾠ
to	 ﾠthe	 ﾠoutput,	 ﾠor	 ﾠto	 ﾠeach	 ﾠother:	 ﾠthese	 ﾠsystems	 ﾠare	 ﾠknowledge	 ﾠaggregators.	 ﾠCrowd	 ﾠ
participation	 ﾠmodels,	 ﾠthen,	 ﾠare	 ﾠdesigned	 ﾠto	 ﾠappeal	 ﾠto	 ﾠthe	 ﾠwidest	 ﾠpossible	 ﾠrange	 ﾠof	 ﾠ
participants,	 ﾠwhich	 ﾠwould	 ﾠinclude	 ﾠthe	 ﾠelusive	 ﾠ‘new’	 ﾠusers	 ﾠ(see	 ﾠfurther	 ﾠpp.	 ﾠ98–101).	 ﾠIndividuals	 ﾠ
may	 ﾠstill	 ﾠbe	 ﾠmotivated	 ﾠby	 ﾠinterest	 ﾠin	 ﾠthe	 ﾠnature	 ﾠof	 ﾠthe	 ﾠundertaking	 ﾠ(for	 ﾠinstance,	 ﾠfamily	 ﾠ
history	 ﾠor	 ﾠlocal	 ﾠrelevance),	 ﾠbut	 ﾠparticipants	 ﾠare	 ﾠprepared	 ﾠto	 ﾠcontribute	 ﾠin	 ﾠexchange	 ﾠfor	 ﾠ
minimal	 ﾠrecognition	 ﾠin	 ﾠthe	 ﾠform	 ﾠof	 ﾠrating	 ﾠand	 ﾠranking	 ﾠmechanisms.	 ﾠThe	 ﾠdecision	 ﾠto	 ﾠ
participate	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠmotivated	 ﾠby	 ﾠideals	 ﾠof	 ﾠsharing,	 ﾠor	 ﾠof	 ﾠcontributing	 ﾠto	 ﾠa	 ﾠfree	 ﾠor	 ﾠopen	 ﾠ
access	 ﾠresource,	 ﾠbut	 ﾠcontributors	 ﾠare	 ﾠnot	 ﾠobliged	 ﾠto	 ﾠmake	 ﾠa	 ﾠlong-ﾭ‐term	 ﾠcommitment	 ﾠor	 ﾠtake	 ﾠ
part	 ﾠin	 ﾠcommunity	 ﾠdiscussions.	 ﾠ
	 ﾠ
Haythornthwaite	 ﾠemphasises	 ﾠthat	 ﾠthese	 ﾠmodels	 ﾠof	 ﾠparticipatory	 ﾠpeer	 ﾠproduction	 ﾠcan	 ﾠoverlap,	 ﾠ
and	 ﾠthat	 ﾠsome	 ﾠenterprises,	 ﾠincluding	 ﾠWikipedia,	 ﾠdemonstrate	 ﾠboth	 ﾠlight	 ﾠand	 ﾠheavyweight	 ﾠ
characteristics.	 ﾠA	 ﾠproject	 ﾠsuch	 ﾠas	 ﾠOld	 ﾠWeather,	 ﾠfor	 ﾠinstance,	 ﾠhas	 ﾠcombined	 ﾠlightweight	 ﾠ‘game-ﾭ‐
like	 ﾠmechanics’	 ﾠ(Romeo	 ﾠ&	 ﾠBlaser	 ﾠ2011)	 ﾠto	 ﾠinspire	 ﾠparticipants	 ﾠto	 ﾠset	 ﾠpersonal	 ﾠtranscription	 ﾠ
milestones,	 ﾠwith	 ﾠuser	 ﾠforums	 ﾠand	 ﾠan	 ﾠaccompanying	 ﾠships’	 ﾠhistories	 ﾠediting	 ﾠproject	 ﾠto	 ﾠsupport	 ﾠ
the	 ﾠsmall	 ﾠpercentage	 ﾠof	 ﾠvisitors	 ﾠwho	 ﾠtake	 ﾠa	 ﾠdeeper	 ﾠinterest	 ﾠin	 ﾠresearching	 ﾠthe	 ﾠevents	 ﾠand	 ﾠ
stories	 ﾠrevealed	 ﾠin	 ﾠthe	 ﾠtranscribed	 ﾠdata.	 ﾠ
	 ﾠ
When	 ﾠthis	 ﾠPhD	 ﾠresearch	 ﾠbegan	 ﾠin	 ﾠ2010,	 ﾠmost	 ﾠmajor	 ﾠexamples	 ﾠof	 ﾠlightweight	 ﾠinitiatives	 ﾠ
involving	 ﾠarchives	 ﾠactually	 ﾠoriginated	 ﾠfrom	 ﾠoutside	 ﾠof	 ﾠarchives	 ﾠorganisations:	 ﾠfor	 ﾠinstance,	 ﾠ
FamilySearch	 ﾠIndexing	 ﾠ(https://familysearch.org/indexing/)	 ﾠand	 ﾠAncestry’s	 ﾠWorld	 ﾠArchives	 ﾠ
Project	 ﾠ(http://community.ancestry.co.uk/awap/)	 ﾠare	 ﾠsuccessful	 ﾠtranscription	 ﾠprojects	 ﾠfor	 ﾠLiterature	 ﾠReview	 ﾠ
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genealogical	 ﾠdata	 ﾠassociated	 ﾠwith	 ﾠcommercial	 ﾠdigitisation	 ﾠenterprises;
5	 ﾠthe	 ﾠZooniverse	 ﾠ
project	 ﾠOld	 ﾠWeather	 ﾠwas	 ﾠjust	 ﾠgetting	 ﾠunderway,	 ﾠwith	 ﾠpartners	 ﾠfrom	 ﾠmeteorology,	 ﾠcitizen	 ﾠ
science	 ﾠand	 ﾠnaval	 ﾠhistory	 ﾠ(http://www.oldweather.org/);	 ﾠHistoryPin	 ﾠwas	 ﾠa	 ﾠnewly	 ﾠemerging	 ﾠ
partnership	 ﾠbetween	 ﾠthe	 ﾠsocial	 ﾠcampaign	 ﾠWe	 ﾠAre	 ﾠWhat	 ﾠWe	 ﾠDo
6	 ﾠand	 ﾠGoogle	 ﾠ
(http://www.historypin.com/).	 ﾠFive	 ﾠyears	 ﾠon,	 ﾠnot	 ﾠonly	 ﾠare	 ﾠthere	 ﾠmore	 ﾠexamples	 ﾠof	 ﾠarchives-ﾭ‐
inspired,	 ﾠcrowd-ﾭ‐focused	 ﾠprojects	 ﾠin	 ﾠevidence	 ﾠ(such	 ﾠas	 ﾠthe	 ﾠDutch	 ﾠVelehanden	 ﾠplatform),	 ﾠbut	 ﾠ
also	 ﾠa	 ﾠgrowing	 ﾠinterest	 ﾠin	 ﾠcultural	 ﾠheritage	 ﾠcontexts	 ﾠmore	 ﾠgenerally	 ﾠin	 ﾠgamification	 ﾠas	 ﾠa	 ﾠ
means	 ﾠto	 ﾠmotivate	 ﾠor	 ﾠsustain	 ﾠparticipation	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2013;	 ﾠFlanagan	 ﾠ&	 ﾠCarini	 ﾠ2012;	 ﾠ
Ridge	 ﾠ2011).	 ﾠIndeed,	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠmay	 ﾠbe	 ﾠparticularly	 ﾠappropriate	 ﾠwhere	 ﾠan	 ﾠ
initiative	 ﾠis	 ﾠplanned	 ﾠas	 ﾠa	 ﾠshort-ﾭ‐term,	 ﾠproject-ﾭ‐based	 ﾠdevelopment,	 ﾠsince	 ﾠfostering	 ﾠa	 ﾠcommunity	 ﾠ
takes	 ﾠtime	 ﾠand	 ﾠeffort,	 ﾠand	 ﾠis	 ﾠalso	 ﾠdifficult	 ﾠto	 ﾠbring	 ﾠto	 ﾠan	 ﾠend	 ﾠwithout	 ﾠadversely	 ﾠaffecting	 ﾠthe	 ﾠ
intrinsic	 ﾠmotivation	 ﾠof	 ﾠcommunity	 ﾠparticipants.	 ﾠHowever,	 ﾠthe	 ﾠextrinsic	 ﾠmotivational	 ﾠtools	 ﾠ




And	 ﾠso	 ﾠit	 ﾠis	 ﾠthat	 ﾠa	 ﾠgrowing	 ﾠnumber	 ﾠof	 ﾠessays	 ﾠby	 ﾠarchivists	 ﾠextol	 ﾠthe	 ﾠtransformative	 ﾠpotential	 ﾠ
of	 ﾠthe	 ﾠsocial	 ﾠweb	 ﾠfor	 ﾠopening	 ﾠup	 ﾠboth	 ﾠarchival	 ﾠcontent	 ﾠand	 ﾠthe	 ﾠarchive	 ﾠprofession	 ﾠ‘for	 ﾠthe	 ﾠ
people’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007),	 ﾠbut	 ﾠstill	 ﾠstruggle	 ﾠto	 ﾠdisentangle	 ﾠthe	 ﾠinherent	 ﾠcontradictions	 ﾠ
between	 ﾠweb-ﾭ‐scale	 ﾠand	 ﾠcommunity	 ﾠfocus.	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ27),	 ﾠfor	 ﾠexample,	 ﾠexplicitly	 ﾠ
conceives	 ﾠof	 ﾠhis	 ﾠconcept	 ﾠof	 ﾠa	 ﾠradical	 ﾠparticipatory	 ﾠarchive	 ﾠas	 ﾠsomething	 ﾠwhich	 ﾠgoes	 ﾠbeyond	 ﾠ
crowdsourcing:	 ﾠ‘Even	 ﾠthough	 ﾠa	 ﾠparticipatory	 ﾠarchive	 ﾠis	 ﾠabout	 ﾠcrowdsourcing,	 ﾠit	 ﾠfocuses	 ﾠon	 ﾠ
deeper	 ﾠinvolvement	 ﾠand	 ﾠmore	 ﾠcomplex	 ﾠsemantics	 ﾠrather	 ﾠthan	 ﾠon	 ﾠlarger	 ﾠcrowds	 ﾠand	 ﾠsimple	 ﾠ
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5	 ﾠAlthough,	 ﾠas	 ﾠHaythornthwaite	 ﾠ(2009b,	 ﾠp.	 ﾠ7,	 ﾠfootnote	 ﾠ1)	 ﾠnotes	 ﾠof	 ﾠcommercial	 ﾠcrowdsourcing	 ﾠwhereby	 ﾠownership	 ﾠ
of	 ﾠideas	 ﾠ(or	 ﾠof	 ﾠintellectual	 ﾠproperty	 ﾠrights	 ﾠin	 ﾠthe	 ﾠcase	 ﾠof	 ﾠindexing	 ﾠof	 ﾠarchive	 ﾠmaterial)	 ﾠis	 ﾠretained	 ﾠby	 ﾠthe	 ﾠcompany,	 ﾠ
‘it	 ﾠwould	 ﾠbe	 ﾠunfortunate	 ﾠif	 ﾠthese	 ﾠkinds	 ﾠof	 ﾠ“old	 ﾠmodels	 ﾠnow	 ﾠposted	 ﾠto	 ﾠthe	 ﾠweb”	 ﾠwere	 ﾠheld	 ﾠup	 ﾠas	 ﾠgreat	 ﾠexamples	 ﾠof	 ﾠ
web	 ﾠ2.0	 ﾠpractice.	 ﾠThey	 ﾠare	 ﾠnot.	 ﾠThey	 ﾠhave	 ﾠmissed	 ﾠthe	 ﾠopportunity	 ﾠto	 ﾠengage	 ﾠcollaboratively	 ﾠwith	 ﾠtheir	 ﾠparticipants	 ﾠ
and	 ﾠreaders.	 ﾠThey	 ﾠhave	 ﾠmissed	 ﾠthe	 ﾠboat	 ﾠon	 ﾠcreative	 ﾠcommons	 ﾠlicensing.’	 ﾠ
6	 ﾠWe	 ﾠAre	 ﾠWhat	 ﾠWe	 ﾠDo	 ﾠwas	 ﾠrebranded	 ﾠas	 ﾠShift	 ﾠin	 ﾠ2014	 ﾠ-ﾭ‐	 ﾠhttp://www.shiftdesign.org.uk/.	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annotations.’	 ﾠYet	 ﾠelsewhere,	 ﾠcrowdsourcing	 ﾠwithin	 ﾠthe	 ﾠarchives	 ﾠdomain	 ﾠis	 ﾠcharacterised	 ﾠas	 ﾠ
merely	 ﾠa	 ﾠtechnologically-ﾭ‐enhanced	 ﾠversion	 ﾠof	 ﾠvolunteering	 ﾠor	 ﾠ‘microvolunteering’	 ﾠ(Ferriero	 ﾠ
2011),	 ﾠa	 ﾠshallower	 ﾠengagement	 ﾠcomprehended	 ﾠas	 ﾠ‘letting	 ﾠsome	 ﾠothers	 ﾠto	 ﾠ[sic]	 ﾠplay	 ﾠwith	 ﾠ
(some	 ﾠof)	 ﾠmy	 ﾠtoys	 ﾠin	 ﾠmy	 ﾠsandbox’	 ﾠ(Huvila	 ﾠ2010	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal).	 ﾠ	 ﾠ
	 ﾠ
Rockwell	 ﾠ(2012,	 ﾠp.	 ﾠ139)	 ﾠobserves	 ﾠthat	 ﾠ‘crowdsourcing	 ﾠis	 ﾠnot	 ﾠthe	 ﾠopposite	 ﾠof	 ﾠsolo	 ﾠwork;	 ﾠit	 ﾠis	 ﾠan	 ﾠ
extension	 ﾠwhere	 ﾠsome	 ﾠhave	 ﾠmore	 ﾠinfluence	 ﾠthan	 ﾠothers.’	 ﾠOf	 ﾠcourse,	 ﾠthose	 ﾠcarrying	 ﾠor	 ﾠ
asserting	 ﾠinfluence	 ﾠin	 ﾠthis	 ﾠ‘new	 ﾠknowledge	 ﾠsociety’	 ﾠmay	 ﾠnot	 ﾠnecessarily	 ﾠbe	 ﾠthe	 ﾠestablished	 ﾠ
professional	 ﾠclasses,	 ﾠsuch	 ﾠas	 ﾠarchivists	 ﾠor	 ﾠacademic	 ﾠhistorians.	 ﾠBarnett	 ﾠ(2005,	 ﾠp.	 ﾠ273),	 ﾠfor	 ﾠ
example,	 ﾠis	 ﾠeven	 ﾠconcerned	 ﾠthat	 ﾠin	 ﾠa	 ﾠworld	 ﾠin	 ﾠwhich	 ﾠ‘what	 ﾠcounts	 ﾠas	 ﾠbona	 ﾠfide	 ﾠknowledge	 ﾠis	 ﾠ
itself	 ﾠno	 ﾠlonger	 ﾠclear	 ﾠcut’,	 ﾠmalevolent	 ﾠintent	 ﾠmay	 ﾠmasquerade	 ﾠas	 ﾠparticipation	 ﾠwhich	 ﾠ‘turn[s]	 ﾠ
out	 ﾠto	 ﾠbe	 ﾠtainted	 ﾠby	 ﾠpower	 ﾠand	 ﾠthe	 ﾠinfluence	 ﾠof	 ﾠthe	 ﾠmarket’.	 ﾠOthers	 ﾠare	 ﾠmerely	 ﾠanxious	 ﾠto	 ﾠ
defend	 ﾠthe	 ﾠboundaries	 ﾠof	 ﾠprofessional	 ﾠscholarship,	 ﾠand	 ﾠto	 ﾠrecognise	 ﾠthat	 ﾠthere	 ﾠis	 ﾠoften	 ﾠa	 ﾠ
qualitative	 ﾠdifference	 ﾠbetween	 ﾠthe	 ﾠactivities	 ﾠperformed	 ﾠby	 ﾠlay	 ﾠparticipants,	 ﾠand	 ﾠthose	 ﾠfor	 ﾠ
which	 ﾠdomain	 ﾠexperts	 ﾠhave	 ﾠspent	 ﾠmany	 ﾠyears	 ﾠin	 ﾠtraining.	 ﾠRosenzweig	 ﾠ(2006,	 ﾠp.	 ﾠ142)	 ﾠ
speculates	 ﾠon	 ﾠperceived	 ﾠdifferences	 ﾠbetween	 ﾠthe	 ﾠscholarly	 ﾠactivity	 ﾠof	 ﾠhistory	 ﾠand	 ﾠthe	 ﾠ
collective	 ﾠnature	 ﾠof	 ﾠantiquarianism:	 ﾠ‘From	 ﾠthe	 ﾠperspective	 ﾠof	 ﾠprofessional	 ﾠhistorians’,	 ﾠhe	 ﾠ
states,	 ﾠ‘the	 ﾠproblem	 ﾠof	 ﾠWikipedian	 ﾠhistory	 ﾠis	 ﾠnot	 ﾠthat	 ﾠit	 ﾠdisregards	 ﾠthe	 ﾠfacts	 ﾠbut	 ﾠthat	 ﾠit	 ﾠ
elevates	 ﾠthem	 ﾠabove	 ﾠeverything	 ﾠelse	 ﾠand	 ﾠspends	 ﾠtoo	 ﾠmuch	 ﾠtime	 ﾠand	 ﾠenergy	 ﾠ(in	 ﾠthe	 ﾠmanner	 ﾠof	 ﾠ
many	 ﾠcollectors)	 ﾠon	 ﾠorganizing	 ﾠthose	 ﾠfacts	 ﾠinto	 ﾠcategories	 ﾠand	 ﾠlists.’	 ﾠBut	 ﾠDunn	 ﾠ&	 ﾠHedges	 ﾠ
(2013,	 ﾠp.	 ﾠ155)	 ﾠsee	 ﾠthis	 ﾠdifferential	 ﾠin	 ﾠtask	 ﾠmagnitude	 ﾠas	 ﾠa	 ﾠfeature	 ﾠof	 ﾠcrowdsourcing,	 ﾠindeed	 ﾠas	 ﾠ
a	 ﾠprerequisite	 ﾠto	 ﾠproject	 ﾠsuccess;	 ﾠthat	 ﾠthe	 ﾠtask	 ﾠpresented	 ﾠto	 ﾠthe	 ﾠpublic	 ﾠshould	 ﾠbe	 ﾠ‘one	 ﾠthat	 ﾠ
could	 ﾠ[not]	 ﾠbe	 ﾠperformed	 ﾠby	 ﾠcomputer	 ﾠsoftware,	 ﾠalthough	 ﾠfor	 ﾠthe	 ﾠmost	 ﾠpart	 ﾠcould	 ﾠbe	 ﾠcarried	 ﾠ
out	 ﾠby	 ﾠa	 ﾠperson	 ﾠwithout	 ﾠspecialist	 ﾠexpertise’.	 ﾠHowever,	 ﾠin	 ﾠa	 ﾠprovocative	 ﾠblog	 ﾠpost,	 ﾠthe	 ﾠ
crowdsourcing	 ﾠadvocate	 ﾠand	 ﾠsoftware	 ﾠdeveloper	 ﾠBen	 ﾠBrumfield	 ﾠ(2013)	 ﾠturns	 ﾠthis	 ﾠargument	 ﾠ
on	 ﾠits	 ﾠhead,	 ﾠarguing	 ﾠthat	 ﾠa	 ﾠparticularly	 ﾠpernicious	 ﾠbarrier	 ﾠto	 ﾠparticipation	 ﾠmay	 ﾠoccur	 ﾠamongst	 ﾠLiterature	 ﾠReview	 ﾠ
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expert	 ﾠcommunities,	 ﾠ‘a	 ﾠsort	 ﾠof	 ﾠGresham’s	 ﾠLaw	 ﾠof	 ﾠcrowdsourcing,	 ﾠin	 ﾠwhich	 ﾠinviting	 ﾠthe	 ﾠpublic	 ﾠ
to	 ﾠparticipate	 ﾠin	 ﾠan	 ﾠactivity	 ﾠlowers	 ﾠthat	 ﾠactivity’s	 ﾠstatus,	 ﾠdriving	 ﾠout	 ﾠprofessionals	 ﾠconcerned	 ﾠ
with	 ﾠtheir	 ﾠreputation’.
7	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
Community	 ﾠdevelopment,	 ﾠsustainability	 ﾠand	 ﾠresilience	 ﾠ
The	 ﾠarchetypal	 ﾠcommunity	 ﾠbehind	 ﾠthe	 ﾠusual	 ﾠconception	 ﾠof	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠ
literature	 ﾠis	 ﾠthat	 ﾠof	 ﾠgenealogy,	 ﾠwhere	 ﾠexpert	 ﾠparticipants	 ﾠare	 ﾠnot	 ﾠonly	 ﾠwilling	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠ
knowledge	 ﾠ(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2003;	 ﾠYakel	 ﾠ&	 ﾠTorres	 ﾠ2007)	 ﾠbut	 ﾠmay	 ﾠeven	 ﾠfeel	 ﾠunder	 ﾠsome	 ﾠ
reciprocal	 ﾠobligation	 ﾠto	 ﾠdo	 ﾠso	 ﾠ(Lambert	 ﾠ1996;	 ﾠYakel	 ﾠ2004).	 ﾠThe	 ﾠoutcome	 ﾠof	 ﾠthis	 ﾠinvestment	 ﾠin	 ﾠ
participation	 ﾠis	 ﾠan	 ﾠ‘extensive	 ﾠsocial	 ﾠnetwork	 ﾠof	 ﾠfellow	 ﾠresearchers	 ﾠ[which]	 ﾠfacilitates	 ﾠthe	 ﾠwork	 ﾠ
of	 ﾠgenealogists’	 ﾠ(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2003,	 ﾠp.	 ﾠ90),	 ﾠboth	 ﾠreactively	 ﾠ(in	 ﾠresponse	 ﾠto	 ﾠother	 ﾠ
genealogists’	 ﾠquestions),	 ﾠand	 ﾠalso	 ﾠproactively,	 ﾠby	 ﾠway	 ﾠof	 ﾠspecialised	 ﾠinformation	 ﾠretrieval	 ﾠ
systems	 ﾠdesigned	 ﾠby	 ﾠgenealogists	 ﾠfor	 ﾠother	 ﾠgenealogists	 ﾠ(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2003).	 ﾠMuch	 ﾠlike	 ﾠ
Bryant	 ﾠet	 ﾠal.’s	 ﾠ(2005,	 ﾠp.	 ﾠ1)	 ﾠreading	 ﾠof	 ﾠmembership	 ﾠin	 ﾠthe	 ﾠWikipedia	 ﾠcommunity,	 ﾠit	 ﾠis	 ﾠpossible	 ﾠ
to	 ﾠaccount	 ﾠfor	 ﾠparticipation	 ﾠin	 ﾠgenealogy	 ﾠas	 ﾠan	 ﾠ‘adaptable	 ﾠprocess	 ﾠthat	 ﾠevolves	 ﾠover	 ﾠtime’	 ﾠ—	 ﾠ
moving	 ﾠfrom	 ﾠincidental	 ﾠparticipation	 ﾠhelping	 ﾠothers	 ﾠin	 ﾠlocating	 ﾠor	 ﾠinterpreting	 ﾠrecords	 ﾠin	 ﾠthe	 ﾠ
course	 ﾠof	 ﾠresearch	 ﾠtowards	 ﾠa	 ﾠgeneralised	 ﾠconcern	 ﾠwith	 ﾠsupporting	 ﾠ‘genealogists	 ﾠas	 ﾠa	 ﾠ
community	 ﾠof	 ﾠrecords’	 ﾠ(Yakel	 ﾠ&	 ﾠTorres	 ﾠ2007).	 ﾠA	 ﾠsurvey	 ﾠrespondent	 ﾠquoted	 ﾠby	 ﾠLambert	 ﾠ(1995,	 ﾠ
p.	 ﾠ15)	 ﾠdescribes	 ﾠgenealogical	 ﾠresearch	 ﾠas	 ﾠa	 ﾠ‘great	 ﾠ“leveller”	 ﾠ—	 ﾠbringing	 ﾠpeople	 ﾠof	 ﾠall	 ﾠ
backgrounds	 ﾠtogether’,	 ﾠhoning	 ﾠindividuals’	 ﾠidentity	 ﾠand	 ﾠself-ﾭ‐esteem.	 ﾠ
	 ﾠ
This	 ﾠtransition	 ﾠfrom	 ﾠnovice	 ﾠto	 ﾠfully	 ﾠcommitted	 ﾠmember	 ﾠof	 ﾠa	 ﾠcommunity	 ﾠof	 ﾠpractice	 ﾠis	 ﾠan	 ﾠ
example	 ﾠof	 ﾠlegitimate	 ﾠperipheral	 ﾠparticipation	 ﾠ(Lave	 ﾠ&	 ﾠWenger	 ﾠ1991),	 ﾠwhich	 ﾠis	 ﾠfacilitated	 ﾠin	 ﾠ
the	 ﾠonline	 ﾠenvironment	 ﾠby	 ﾠthe	 ﾠopportunity	 ﾠfor	 ﾠnewcomers	 ﾠto	 ﾠread	 ﾠinformation	 ﾠsubmitted	 ﾠby	 ﾠ
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7	 ﾠGresham’s	 ﾠLaw:	 ﾠthe	 ﾠeconomic	 ﾠprinciple	 ﾠthat	 ﾠ‘bad	 ﾠmoney	 ﾠdrives	 ﾠout	 ﾠgood’,	 ﾠi.e.	 ﾠthat	 ﾠa	 ﾠdebased	 ﾠcoinage	 ﾠwill	 ﾠsoon	 ﾠ
come	 ﾠto	 ﾠreplace	 ﾠmore	 ﾠintrinsically	 ﾠvaluable	 ﾠcoins	 ﾠwhich	 ﾠwill	 ﾠbe	 ﾠhoarded	 ﾠand	 ﾠhence	 ﾠdisappear	 ﾠfrom	 ﾠcirculation.	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others	 ﾠwithout	 ﾠbeing	 ﾠrequired	 ﾠto	 ﾠcontribute	 ﾠthemselves.	 ﾠThis	 ﾠactivity	 ﾠis	 ﾠsometimes	 ﾠreferred	 ﾠ
to,	 ﾠdisparagingly,	 ﾠas	 ﾠlurking.	 ﾠBut	 ﾠenabling	 ﾠparticipants	 ﾠto	 ﾠbuild	 ﾠup	 ﾠtheir	 ﾠconfidence	 ﾠand	 ﾠ
commitment	 ﾠgradually	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠcrucial	 ﾠto	 ﾠdeveloping	 ﾠresilient	 ﾠand	 ﾠsustainable	 ﾠ
communities	 ﾠof	 ﾠparticipants,	 ﾠparticularly	 ﾠsince	 ﾠthe	 ﾠcosts	 ﾠof	 ﾠjoining	 ﾠand	 ﾠleaving	 ﾠonline	 ﾠprojects	 ﾠ
are	 ﾠso	 ﾠlow	 ﾠcompared	 ﾠto	 ﾠthe	 ﾠmembership	 ﾠof	 ﾠphysical	 ﾠcommunities.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠquiet	 ﾠdisappearance	 ﾠfrom	 ﾠthe	 ﾠInternet	 ﾠof	 ﾠseveral	 ﾠearly,	 ﾠwiki-ﾭ‐based	 ﾠexperiments	 ﾠin	 ﾠ
technology-ﾭ‐mediated	 ﾠparticipatory	 ﾠpractice	 ﾠ—	 ﾠamong	 ﾠthem	 ﾠYour	 ﾠArchives,	 ﾠbut	 ﾠalso	 ﾠShilton	 ﾠ
and	 ﾠSrininivasan’s	 ﾠSouth	 ﾠAsian	 ﾠWeb	 ﾠ(Shilton	 ﾠ&	 ﾠSrinivasan	 ﾠ2007;	 ﾠSrinivasan	 ﾠ&	 ﾠShilton	 ﾠ2006),	 ﾠ
the	 ﾠwiki	 ﾠassociated	 ﾠwith	 ﾠThe	 ﾠOld	 ﾠBailey	 ﾠProceedings	 ﾠOnline	 ﾠdigital	 ﾠarchive	 ﾠ(Howard	 ﾠet	 ﾠal.	 ﾠ
2010),	 ﾠand	 ﾠthe	 ﾠBPMA	 ﾠwiki	 ﾠdiscussed	 ﾠby	 ﾠLooseley	 ﾠ&	 ﾠRoberto	 ﾠ(2009)	 ﾠ—	 ﾠdraws	 ﾠattention	 ﾠto	 ﾠ
these	 ﾠissues	 ﾠof	 ﾠthe	 ﾠresilience	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠand	 ﾠproject	 ﾠsustainability	 ﾠoutside	 ﾠof	 ﾠ
previously	 ﾠestablished	 ﾠcommunities	 ﾠ(such	 ﾠas	 ﾠgenealogy).	 ﾠOther	 ﾠwell-ﾭ‐known	 ﾠexamples,	 ﾠsuch	 ﾠas	 ﾠ
the	 ﾠUniversity	 ﾠof	 ﾠMichigan’s	 ﾠpioneering	 ﾠPolar	 ﾠBear	 ﾠExpedition	 ﾠprototype	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ
2007;	 ﾠYakel	 ﾠet	 ﾠal.	 ﾠ2007)	 ﾠremain	 ﾠavailable	 ﾠbut	 ﾠas	 ﾠread-ﾭ‐only	 ﾠresources,	 ﾠor,	 ﾠlike	 ﾠthe	 ﾠSaari	 ﾠManor	 ﾠ
Digital	 ﾠArchive	 ﾠ(Huvila	 ﾠ2008)	 ﾠor	 ﾠthe	 ﾠPlateau	 ﾠPeople’s	 ﾠWeb	 ﾠPortal	 ﾠ(Christen	 ﾠ2011)	 ﾠshow	 ﾠlittle	 ﾠ
evidence	 ﾠof	 ﾠrecent	 ﾠinteraction,	 ﾠor	 ﾠelse	 ﾠappear	 ﾠheavily	 ﾠcurated	 ﾠby	 ﾠprofessional	 ﾠhands.	 ﾠ	 ﾠ
	 ﾠ
Butler	 ﾠ(2001)	 ﾠfound	 ﾠthat	 ﾠsustainable	 ﾠonline	 ﾠsocial	 ﾠstructures	 ﾠneed	 ﾠto	 ﾠbalance	 ﾠthe	 ﾠinteraction	 ﾠ
between	 ﾠmembership	 ﾠsize	 ﾠand	 ﾠcommunication	 ﾠactivity,	 ﾠboth	 ﾠof	 ﾠwhich	 ﾠsimultaneously	 ﾠ
promote	 ﾠand	 ﾠhinder	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠthe	 ﾠcommunity.	 ﾠIn	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠcontext,	 ﾠ
Looseley	 ﾠ&	 ﾠRoberto	 ﾠ(2009)	 ﾠfollow	 ﾠBowen	 ﾠ(2007)	 ﾠin	 ﾠarguing	 ﾠthat	 ﾠa	 ﾠ‘critical	 ﾠmass’	 ﾠof	 ﾠ
contributors	 ﾠis	 ﾠnecessary	 ﾠfor	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠa	 ﾠwiki.	 ﾠBut	 ﾠneither	 ﾠpaper	 ﾠoffers	 ﾠany	 ﾠguidance	 ﾠfor	 ﾠ
when	 ﾠor	 ﾠhow	 ﾠthis	 ﾠconcentration	 ﾠmight	 ﾠbe	 ﾠreached	 ﾠor	 ﾠassessed,	 ﾠother	 ﾠthan	 ﾠby	 ﾠoblique	 ﾠ
reference	 ﾠto	 ﾠWikipedia,	 ﾠwhich	 ﾠBowen	 ﾠet	 ﾠal.	 ﾠassert	 ﾠhas	 ﾠnow	 ﾠ(in	 ﾠ2005)	 ﾠattained	 ﾠsuch	 ﾠa	 ﾠcritical	 ﾠ
mass.	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ30)	 ﾠtoo,	 ﾠwhose	 ﾠparticipatory	 ﾠdigital	 ﾠarchive	 ﾠcase	 ﾠstudies	 ﾠare	 ﾠbuilt	 ﾠupon	 ﾠLiterature	 ﾠReview	 ﾠ
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standard	 ﾠwiki	 ﾠtechnology	 ﾠbut	 ﾠon	 ﾠa	 ﾠmuch	 ﾠsmaller	 ﾠscale	 ﾠthan	 ﾠWikipedia,	 ﾠclaims	 ﾠthat	 ﾠ‘the	 ﾠ
functional	 ﾠsustainability	 ﾠof	 ﾠa	 ﾠrepository	 ﾠis	 ﾠhighly	 ﾠdependent	 ﾠon	 ﾠthe	 ﾠactivity	 ﾠof	 ﾠarchive	 ﾠusers	 ﾠ
and	 ﾠthe	 ﾠemergence	 ﾠof	 ﾠa	 ﾠculture	 ﾠof	 ﾠcollaboration,	 ﾠintegration	 ﾠinto	 ﾠdaily	 ﾠpractises,	 ﾠand	 ﾠa	 ﾠcritical	 ﾠ
mass	 ﾠto	 ﾠsustain	 ﾠ[the]	 ﾠnecessary	 ﾠlevel	 ﾠof	 ﾠcontributions,	 ﾠwhich	 ﾠobliges	 ﾠothers	 ﾠto	 ﾠcontribute.’	 ﾠ
Elsewhere,	 ﾠHuvila	 ﾠlinks	 ﾠthe	 ﾠconcept	 ﾠof	 ﾠa	 ﾠcritical	 ﾠmass	 ﾠto	 ﾠthe	 ﾠintended	 ﾠtransparency	 ﾠof	 ﾠthe	 ﾠ
participatory	 ﾠarchive,	 ﾠwith	 ﾠthe	 ﾠ‘diversity	 ﾠof	 ﾠmotivations,	 ﾠviewpoints,	 ﾠarguments	 ﾠand	 ﾠ
counterarguments’	 ﾠ(p.	 ﾠ25)	 ﾠincreasing	 ﾠin	 ﾠline	 ﾠwith	 ﾠever	 ﾠgreater	 ﾠnumbers	 ﾠof	 ﾠparticipants.	 ﾠBut	 ﾠ
Huvila’s	 ﾠopinions	 ﾠare	 ﾠalso	 ﾠsomewhat	 ﾠinconsistent:	 ﾠin	 ﾠthe	 ﾠsame	 ﾠarticle	 ﾠhe	 ﾠalso	 ﾠ‘suggest[s]	 ﾠthat	 ﾠ
the	 ﾠarchive	 ﾠdoes	 ﾠnot	 ﾠneed	 ﾠto	 ﾠbe	 ﾠupdated	 ﾠconstantly	 ﾠif	 ﾠits	 ﾠmaterials	 ﾠare	 ﾠof	 ﾠsufficient	 ﾠ
significance	 ﾠto	 ﾠsome	 ﾠof	 ﾠthe	 ﾠusers’	 ﾠ(p.	 ﾠ30).	 ﾠ	 ﾠ
	 ﾠ
Empirical	 ﾠresearch	 ﾠinto	 ﾠonline	 ﾠparticipation	 ﾠin	 ﾠother	 ﾠdomains	 ﾠhas	 ﾠalso	 ﾠlargely	 ﾠproceeded	 ﾠ
under	 ﾠthe	 ﾠassumption	 ﾠthat	 ﾠ‘sustained	 ﾠcontribution	 ﾠby	 ﾠindividual	 ﾠvolunteers	 ﾠis	 ﾠcritical	 ﾠfor	 ﾠthe	 ﾠ
viability	 ﾠof	 ﾠsuch	 ﾠcommunities’	 ﾠ(Nov	 ﾠet	 ﾠal.	 ﾠ2011b,	 ﾠp.	 ﾠ250).	 ﾠResearchers	 ﾠare	 ﾠaware	 ﾠthat	 ﾠ
contributors	 ﾠoften	 ﾠslow	 ﾠdown	 ﾠor	 ﾠdrop	 ﾠout	 ﾠof	 ﾠprojects	 ﾠafter	 ﾠan	 ﾠinitial	 ﾠflurry	 ﾠof	 ﾠactivity,	 ﾠand	 ﾠare	 ﾠ
troubled	 ﾠby	 ﾠthis	 ﾠ‘alarmingly	 ﾠhigh	 ﾠattrition	 ﾠrate’	 ﾠ(Nov	 ﾠet	 ﾠal.	 ﾠ2011a,	 ﾠp.	 ﾠ69),	 ﾠbut	 ﾠchoose	 ﾠ
nevertheless	 ﾠto	 ﾠconcentrate	 ﾠon	 ﾠencouraging	 ﾠin-ﾭ‐depth,	 ﾠcommitted	 ﾠinvolvement	 ﾠrather	 ﾠthan	 ﾠ
facilitating	 ﾠoccasional	 ﾠparticipation	 ﾠor	 ﾠa	 ﾠmore	 ﾠgradual	 ﾠprogression	 ﾠfrom	 ﾠinitial	 ﾠengagement.	 ﾠ
Certainly	 ﾠmany	 ﾠvirtual	 ﾠcrowdsourcing	 ﾠprojects	 ﾠremain	 ﾠheavily	 ﾠdependent	 ﾠupon	 ﾠcore	 ﾠgroups	 ﾠof	 ﾠ
participants	 ﾠwith	 ﾠa	 ﾠpre-ﾭ‐existing	 ﾠintrinsic	 ﾠenthusiasm	 ﾠfor	 ﾠa	 ﾠparticular	 ﾠtopic,	 ﾠwho	 ﾠare	 ﾠwilling	 ﾠto	 ﾠ
devote	 ﾠconsiderable	 ﾠpersonal	 ﾠeffort	 ﾠtowards	 ﾠachieving	 ﾠproject	 ﾠgoals	 ﾠ(Crowston	 ﾠ&	 ﾠPrestopnik	 ﾠ
2013;	 ﾠMassung	 ﾠet	 ﾠal.	 ﾠ2013).	 ﾠOwens	 ﾠ(2013,	 ﾠp.	 ﾠ121)	 ﾠhighlights	 ﾠthe	 ﾠmisleading	 ﾠnature	 ﾠof	 ﾠthe	 ﾠ
term	 ﾠ‘crowdsourcing’	 ﾠas	 ﾠapplied	 ﾠto	 ﾠlibraries,	 ﾠarchives	 ﾠand	 ﾠmuseums,	 ﾠwhere	 ﾠmany	 ﾠsuccessful	 ﾠ
projects	 ﾠ‘do	 ﾠnot	 ﾠrely	 ﾠon	 ﾠlarge,	 ﾠanonymous	 ﾠmasses	 ﾠof	 ﾠpeople’	 ﾠbut	 ﾠinstead	 ﾠ‘invite	 ﾠparticipation	 ﾠ
from	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠwho	 ﾠidentify	 ﾠwith	 ﾠparticular	 ﾠprofessional	 ﾠoccupations	 ﾠand	 ﾠtheir	 ﾠ
characteristic	 ﾠways	 ﾠof	 ﾠthinking’.	 ﾠYet	 ﾠwhere	 ﾠparticipation	 ﾠappeals	 ﾠonly	 ﾠto	 ﾠvolunteers	 ﾠwho	 ﾠare	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prepared	 ﾠor	 ﾠable	 ﾠto	 ﾠcommit	 ﾠsubstantial	 ﾠamounts	 ﾠof	 ﾠtime	 ﾠand	 ﾠenergy	 ﾠto	 ﾠthe	 ﾠcontribution	 ﾠtask,	 ﾠ
this	 ﾠjeopardises	 ﾠnot	 ﾠonly	 ﾠproject	 ﾠsustainability	 ﾠbut	 ﾠalso	 ﾠthe	 ﾠscalability	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠ
initiatives:	 ﾠas	 ﾠthe	 ﾠrange	 ﾠof	 ﾠinitiatives	 ﾠon	 ﾠoffer	 ﾠcontinues	 ﾠto	 ﾠgrow,	 ﾠprojects	 ﾠcannot	 ﾠafford	 ﾠto	 ﾠrely	 ﾠ
upon	 ﾠintrinsically-ﾭ‐motivated	 ﾠcore	 ﾠgroups	 ﾠof	 ﾠparticipants	 ﾠwilling	 ﾠto	 ﾠdevote	 ﾠconsiderable	 ﾠ
personal	 ﾠeffort	 ﾠin	 ﾠevery	 ﾠniche	 ﾠinvestigation	 ﾠ(Crowston	 ﾠ&	 ﾠPrestopnik	 ﾠ2013).	 ﾠ
	 ﾠ
For	 ﾠ(the	 ﾠcrowdsourcing	 ﾠsceptic)	 ﾠMathieu	 ﾠO’Neil	 ﾠ(2010),	 ﾠthe	 ﾠrapid	 ﾠdevelopment	 ﾠof	 ﾠWikipedia	 ﾠis	 ﾠ
connected	 ﾠto	 ﾠthe	 ﾠchurn	 ﾠof	 ﾠmembers	 ﾠcoming	 ﾠand	 ﾠgoing,	 ﾠeven	 ﾠas	 ﾠthe	 ﾠoverall	 ﾠsize	 ﾠof	 ﾠthe	 ﾠproject	 ﾠ
increases,	 ﾠalthough	 ﾠhe	 ﾠalso	 ﾠargues	 ﾠthat	 ﾠ‘for	 ﾠwisdom	 ﾠto	 ﾠemerge,	 ﾠthe	 ﾠcrowd	 ﾠneeds	 ﾠto	 ﾠbe	 ﾠthere	 ﾠ
in	 ﾠthe	 ﾠfirst	 ﾠplace.’	 ﾠWiggins	 ﾠ&	 ﾠCrowston	 ﾠ(2010)	 ﾠsimilarly,	 ﾠsuggest	 ﾠthat	 ﾠin	 ﾠlightweight	 ﾠ
circumstances	 ﾠin	 ﾠcitizen	 ﾠscience,	 ﾠproject	 ﾠsustainability	 ﾠresults	 ﾠnot	 ﾠso	 ﾠmuch	 ﾠfrom	 ﾠpersistent	 ﾠ
and	 ﾠcommitted	 ﾠindividual	 ﾠeffort	 ﾠas	 ﾠfrom	 ﾠa	 ﾠready	 ﾠsupply	 ﾠof	 ﾠfresh	 ﾠparticipants.	 ﾠRockwell	 ﾠ(2012)	 ﾠ
advises	 ﾠthat	 ﾠprojects	 ﾠshould	 ﾠplan	 ﾠto	 ﾠsupport	 ﾠimbalance	 ﾠand	 ﾠdiversity,	 ﾠrecognising	 ﾠthe	 ﾠ
cumulative	 ﾠimportance	 ﾠof	 ﾠsmall-ﾭ‐scale	 ﾠcontributions	 ﾠand	 ﾠthe	 ﾠinvisible	 ﾠvalue	 ﾠof	 ﾠnon-ﾭ‐active	 ﾠ
participation	 ﾠto	 ﾠadvertising	 ﾠthe	 ﾠproject	 ﾠand	 ﾠrecruiting	 ﾠnew	 ﾠcontributors	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2014).	 ﾠ
	 ﾠ
Motivation	 ﾠ
Studying	 ﾠmotivation	 ﾠin	 ﾠonline	 ﾠparticipation	 ﾠcontexts	 ﾠis	 ﾠcomplicated	 ﾠboth	 ﾠbecause	 ﾠof	 ﾠthe	 ﾠ
diversity	 ﾠof	 ﾠcontributions	 ﾠ(Crowston	 ﾠ&	 ﾠFagnot	 ﾠ2008)	 ﾠand	 ﾠbecause	 ﾠparticipants	 ﾠtypically	 ﾠreport	 ﾠ
that	 ﾠthey	 ﾠare	 ﾠmotivated	 ﾠby	 ﾠmore	 ﾠthan	 ﾠone	 ﾠfactor	 ﾠsimultaneously	 ﾠ(Dunn	 ﾠ&	 ﾠHedges	 ﾠ2013,	 ﾠp.	 ﾠ152;	 ﾠ
Raddick	 ﾠet	 ﾠal.	 ﾠ2013;	 ﾠJ.	 ﾠReed	 ﾠet	 ﾠal.	 ﾠ2013).	 ﾠOther	 ﾠcomplicating	 ﾠfactors	 ﾠinclude	 ﾠthe	 ﾠvariety	 ﾠof	 ﾠ
different	 ﾠframeworks	 ﾠused	 ﾠto	 ﾠstudy	 ﾠmotivation	 ﾠ(J.	 ﾠReed	 ﾠet	 ﾠal.	 ﾠ2013),	 ﾠand	 ﾠthe	 ﾠuse	 ﾠof	 ﾠdifferent	 ﾠ
terminology	 ﾠto	 ﾠdescribe	 ﾠsimilar	 ﾠunderlying	 ﾠconcepts	 ﾠ(e.g.	 ﾠ‘values’	 ﾠor	 ﾠ‘altruism’).	 ﾠThere	 ﾠare	 ﾠalso	 ﾠ
inherent	 ﾠdifficulties	 ﾠof	 ﾠdefining	 ﾠand	 ﾠoperationalising	 ﾠlatent	 ﾠmotivational	 ﾠconcepts,	 ﾠand	 ﾠ
consequently	 ﾠthe	 ﾠresults	 ﾠof	 ﾠempirical	 ﾠstudies	 ﾠof	 ﾠthe	 ﾠeffects	 ﾠof	 ﾠmotivation	 ﾠon	 ﾠcontribution	 ﾠare	 ﾠ
contrary	 ﾠand	 ﾠoften	 ﾠambiguous	 ﾠ(Borst	 ﾠ2010).	 ﾠ	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Intrinsic	 ﾠand	 ﾠextrinsic	 ﾠmotivation	 ﾠ
Motivation	 ﾠas	 ﾠa	 ﾠtheoretical	 ﾠconstruct	 ﾠhas	 ﾠbeen	 ﾠstudied	 ﾠextensively	 ﾠin	 ﾠtwo	 ﾠsocial	 ﾠscience	 ﾠ
disciplines,	 ﾠeconomics	 ﾠand	 ﾠpsychology.	 ﾠTheories	 ﾠwere	 ﾠdeveloped	 ﾠindependently	 ﾠin	 ﾠeach	 ﾠ
discipline,	 ﾠbut	 ﾠthe	 ﾠincreasing	 ﾠcompatibility	 ﾠand	 ﾠconvergence	 ﾠof	 ﾠthese	 ﾠtwo	 ﾠseparate	 ﾠ
approaches	 ﾠcan	 ﾠbe	 ﾠnoted	 ﾠin	 ﾠliterature	 ﾠfrom	 ﾠthe	 ﾠlate	 ﾠ1990s	 ﾠonwards.	 ﾠMotivators	 ﾠcan	 ﾠbe	 ﾠ
broadly	 ﾠdivided	 ﾠinto	 ﾠintrinsic	 ﾠ(those	 ﾠwhich	 ﾠstem	 ﾠfrom	 ﾠthe	 ﾠtask	 ﾠitself)	 ﾠand	 ﾠextrinsic	 ﾠ(the	 ﾠ
outcomes	 ﾠof	 ﾠan	 ﾠactivity)	 ﾠ(Amabile	 ﾠet	 ﾠal.	 ﾠ1994).	 ﾠIn	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠparticipatory	 ﾠarchives,	 ﾠ
examples	 ﾠof	 ﾠintrinsic	 ﾠfactors	 ﾠmight	 ﾠinclude	 ﾠsubject	 ﾠinterest	 ﾠand	 ﾠcuriosity,	 ﾠcompetence	 ﾠin	 ﾠthe	 ﾠ
participation	 ﾠtask,	 ﾠand	 ﾠan	 ﾠenjoyment	 ﾠderived	 ﾠfrom	 ﾠtaking	 ﾠpart.	 ﾠIntrinsic	 ﾠmotivational	 ﾠfactors	 ﾠ
are	 ﾠincreasingly	 ﾠidentified	 ﾠas	 ﾠbeing	 ﾠimportant	 ﾠin	 ﾠa	 ﾠvariety	 ﾠof	 ﾠonline	 ﾠsettings	 ﾠ(Benkler	 ﾠ2006).	 ﾠTo	 ﾠ
the	 ﾠextent	 ﾠthat	 ﾠmany	 ﾠparticipatory	 ﾠplatforms	 ﾠoperated	 ﾠby	 ﾠformal	 ﾠarchive	 ﾠorganisations	 ﾠare	 ﾠ
alleged	 ﾠto	 ﾠbe	 ﾠonline	 ﾠreplications	 ﾠof	 ﾠoffline	 ﾠcommunities	 ﾠof	 ﾠpractice,	 ﾠthese	 ﾠexamples	 ﾠappear	 ﾠto	 ﾠ
rely	 ﾠupon	 ﾠintrinsic,	 ﾠsocial	 ﾠsystems	 ﾠof	 ﾠrecognition	 ﾠand	 ﾠreputation	 ﾠto	 ﾠmotivate	 ﾠcontributions.	 ﾠ
The	 ﾠLiving	 ﾠthe	 ﾠPoor	 ﾠLife	 ﾠproject	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠis	 ﾠa	 ﾠprime	 ﾠexample,	 ﾠwhere	 ﾠparticipants	 ﾠ
met	 ﾠin	 ﾠpre-ﾭ‐existing,	 ﾠreal-ﾭ‐life	 ﾠsocial	 ﾠcircles	 ﾠin	 ﾠorder	 ﾠto	 ﾠcomplete	 ﾠwork	 ﾠmounted	 ﾠonline.	 ﾠ	 ﾠ
	 ﾠ
Perhaps,	 ﾠlike	 ﾠmuseum	 ﾠprofessionals,	 ﾠarchivists	 ﾠ‘do	 ﾠnot	 ﾠwant	 ﾠto	 ﾠbe	 ﾠin	 ﾠshow	 ﾠbusiness;	 ﾠwe	 ﾠwant	 ﾠ
to	 ﾠbe	 ﾠin	 ﾠacademia’	 ﾠ(Gurian	 ﾠ1991,	 ﾠp.	 ﾠ182):	 ﾠan	 ﾠinternalised	 ﾠpreference	 ﾠfor	 ﾠtext-ﾭ‐based	 ﾠlearning	 ﾠ
and	 ﾠthe	 ﾠconcept	 ﾠof	 ﾠarchives	 ﾠas	 ﾠa	 ﾠplace	 ﾠof	 ﾠstudy	 ﾠrestricts	 ﾠthe	 ﾠimaginative	 ﾠdevelopment	 ﾠof	 ﾠtools	 ﾠ
to	 ﾠattract	 ﾠgenuinely	 ﾠnew	 ﾠusers	 ﾠand	 ﾠcontributors	 ﾠwho	 ﾠdo	 ﾠnot	 ﾠfit	 ﾠthe	 ﾠmould	 ﾠof	 ﾠtraditional	 ﾠ
historical	 ﾠresearchers.	 ﾠExtrinsic	 ﾠrewards	 ﾠare,	 ﾠhowever,	 ﾠattracting	 ﾠincreasing	 ﾠresearch	 ﾠ
attention,	 ﾠparticularly	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠgamification	 ﾠand	 ﾠthe	 ﾠsearch	 ﾠfor	 ﾠmotivational	 ﾠfeatures	 ﾠ
which	 ﾠcan	 ﾠbe	 ﾠeasily	 ﾠoperationalised	 ﾠthrough	 ﾠcompetition	 ﾠand	 ﾠtarget-ﾭ‐setting	 ﾠ(Flanagan	 ﾠ&	 ﾠ
Carini	 ﾠ2012;	 ﾠRidge	 ﾠ2011),	 ﾠor	 ﾠby	 ﾠproviding	 ﾠa	 ﾠforum	 ﾠto	 ﾠencourage	 ﾠdiscussion	 ﾠand	 ﾠinteraction	 ﾠ
around	 ﾠproject	 ﾠtasks.	 ﾠEven	 ﾠso,	 ﾠthe	 ﾠfocus	 ﾠremains	 ﾠmore	 ﾠon	 ﾠsustaining	 ﾠrather	 ﾠthan	 ﾠattracting	 ﾠ
participants	 ﾠ(Iacovides	 ﾠet	 ﾠal.	 ﾠ2013).	 ﾠIn	 ﾠa	 ﾠmuseums	 ﾠcontext,	 ﾠRidge	 ﾠ(2011)	 ﾠadvocates	 ﾠshort	 ﾠLiterature	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rounds	 ﾠand	 ﾠfrequent	 ﾠclosure	 ﾠpoints	 ﾠto	 ﾠencourage	 ﾠ‘players’	 ﾠto	 ﾠcarry	 ﾠon	 ﾠto	 ﾠ‘just	 ﾠone	 ﾠmore’	 ﾠ
object	 ﾠidentification	 ﾠtask,	 ﾠalthough	 ﾠshe	 ﾠalso	 ﾠacknowledges	 ﾠthe	 ﾠimportance	 ﾠof	 ﾠlow	 ﾠbarrier	 ﾠ
entry	 ﾠpoints	 ﾠto	 ﾠgetting	 ﾠparticipants	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠfirst	 ﾠplace.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠrelevance	 ﾠof	 ﾠextrinsic	 ﾠreward	 ﾠmechanisms	 ﾠto	 ﾠonline	 ﾠparticipation	 ﾠis	 ﾠpredicated	 ﾠupon	 ﾠthe	 ﾠ
most	 ﾠbasic	 ﾠof	 ﾠall	 ﾠeconomic	 ﾠlaws	 ﾠwhich	 ﾠpredicts	 ﾠthat	 ﾠsupply	 ﾠ(in	 ﾠthis	 ﾠcase,	 ﾠparticipant	 ﾠ
productivity)	 ﾠwill	 ﾠincrease	 ﾠwhen	 ﾠthe	 ﾠrewards	 ﾠor	 ﾠincentives	 ﾠare	 ﾠalso	 ﾠraised.	 ﾠUnder	 ﾠthis	 ﾠ
simplistic	 ﾠmodel,	 ﾠcertain	 ﾠbehaviours	 ﾠcan	 ﾠbe	 ﾠpromoted,	 ﾠor	 ﾠconversely	 ﾠprevented,	 ﾠby	 ﾠthe	 ﾠ
application	 ﾠof	 ﾠsome	 ﾠexternal	 ﾠforce,	 ﾠrespectively	 ﾠpositive	 ﾠor	 ﾠnegative.	 ﾠThese	 ﾠmotivational	 ﾠ
forces	 ﾠare	 ﾠsaid	 ﾠto	 ﾠbe	 ﾠcumulative	 ﾠ(a	 ﾠlarge	 ﾠsum	 ﾠof	 ﾠmoney	 ﾠor	 ﾠa	 ﾠsevere	 ﾠpunishment	 ﾠwill	 ﾠhave	 ﾠa	 ﾠ
greater	 ﾠeffect	 ﾠthan	 ﾠa	 ﾠtoken	 ﾠamount	 ﾠor	 ﾠa	 ﾠlight	 ﾠticking-ﾭ‐off),	 ﾠand	 ﾠcan	 ﾠbe	 ﾠtranslated	 ﾠinto	 ﾠany	 ﾠ
convenient	 ﾠuniversal	 ﾠmedium	 ﾠof	 ﾠexchange	 ﾠ—	 ﾠusually	 ﾠmoney.	 ﾠContributors	 ﾠto	 ﾠAncestry’s	 ﾠ
World	 ﾠArchives	 ﾠProject	 ﾠ(http://community.ancestry.co.uk/awap),	 ﾠfor	 ﾠexample,	 ﾠare	 ﾠoffered	 ﾠ
free	 ﾠaccess	 ﾠto	 ﾠimages	 ﾠin	 ﾠthe	 ﾠproject’s	 ﾠdatabase	 ﾠand	 ﾠa	 ﾠdiscount	 ﾠon	 ﾠsubscription	 ﾠrenewal.	 ﾠ
Similarly,	 ﾠAmsterdam	 ﾠCity	 ﾠArchives	 ﾠoffers	 ﾠa	 ﾠquasi-ﾭ‐monetary	 ﾠreward	 ﾠto	 ﾠcontributors	 ﾠto	 ﾠtheir	 ﾠ
VeleHanden	 ﾠprojects	 ﾠwhich	 ﾠcan	 ﾠbe	 ﾠused	 ﾠto	 ﾠdownload	 ﾠdigitised	 ﾠdocuments	 ﾠat	 ﾠa	 ﾠdiscount.	 ﾠ
	 ﾠ
Crowding	 ﾠtheory	 ﾠ
Psychological	 ﾠtheories	 ﾠare	 ﾠmore	 ﾠnuanced	 ﾠthan	 ﾠeconomics	 ﾠwith	 ﾠregard	 ﾠto	 ﾠthe	 ﾠinterplay	 ﾠof	 ﾠ
underlying	 ﾠextrinsic	 ﾠversus	 ﾠintrinsic	 ﾠsources	 ﾠof	 ﾠmotivation.	 ﾠExtrinsic	 ﾠmotivations	 ﾠare	 ﾠsaid	 ﾠto	 ﾠ
‘crowd	 ﾠout’	 ﾠintrinsic	 ﾠmotivations	 ﾠif	 ﾠindividuals	 ﾠperceive	 ﾠthe	 ﾠexternal	 ﾠforce	 ﾠto	 ﾠbe	 ﾠcontrolling	 ﾠ
and	 ﾠdiminishing	 ﾠto	 ﾠtheir	 ﾠself-ﾭ‐esteem	 ﾠor	 ﾠfreedom	 ﾠof	 ﾠaction.	 ﾠThis	 ﾠmotivation	 ﾠ‘crowding	 ﾠtheory’	 ﾠ
is	 ﾠsupported	 ﾠby	 ﾠextensive	 ﾠempirical	 ﾠevidence	 ﾠfrom	 ﾠboth	 ﾠlaboratory	 ﾠand	 ﾠfield	 ﾠstudies	 ﾠwhich	 ﾠ
have	 ﾠdemonstrated	 ﾠthat,	 ﾠin	 ﾠcertain	 ﾠcircumstances,	 ﾠoffering	 ﾠexternal	 ﾠrewards	 ﾠcan	 ﾠactually	 ﾠ
reduce	 ﾠthe	 ﾠeffort	 ﾠan	 ﾠindividual	 ﾠis	 ﾠprepared	 ﾠto	 ﾠmake	 ﾠto	 ﾠcooperate	 ﾠalong	 ﾠthe	 ﾠdesired	 ﾠlines	 ﾠ(Deci	 ﾠLiterature	 ﾠReview	 ﾠ
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&	 ﾠRyan	 ﾠ1985).	 ﾠThis	 ﾠdoes	 ﾠnot	 ﾠmean	 ﾠthat	 ﾠfinancial-ﾭ‐type	 ﾠincentives	 ﾠhave	 ﾠno	 ﾠeffect.	 ﾠHowever,	 ﾠ
while	 ﾠthe	 ﾠsize	 ﾠof	 ﾠthe	 ﾠrewards	 ﾠmay	 ﾠinduce	 ﾠmore	 ﾠindividuals	 ﾠto	 ﾠparticipate,	 ﾠthis	 ﾠmust	 ﾠbe	 ﾠtraded	 ﾠ
off	 ﾠagainst	 ﾠloss	 ﾠof	 ﾠeffort	 ﾠcaused	 ﾠby	 ﾠpayment	 ﾠcrowding	 ﾠout	 ﾠintrinsic	 ﾠmotivation	 ﾠ(Frey	 ﾠ&	 ﾠJegen	 ﾠ
2001;	 ﾠFrey	 ﾠ&	 ﾠOberholzer-ﾭ‐Gee	 ﾠ1997).	 ﾠ	 ﾠ
	 ﾠ
An	 ﾠimportant	 ﾠrider	 ﾠto	 ﾠmotivation	 ﾠcrowding	 ﾠtheory	 ﾠis	 ﾠthat,	 ﾠwhilst	 ﾠtangible	 ﾠrewards	 ﾠhave	 ﾠbeen	 ﾠ
shown	 ﾠto	 ﾠhave	 ﾠa	 ﾠsignificant	 ﾠnegative	 ﾠeffect	 ﾠupon	 ﾠintrinsic	 ﾠmotivation,	 ﾠthis	 ﾠcan	 ﾠbe	 ﾠtrue	 ﾠonly	 ﾠ
where	 ﾠthe	 ﾠtask	 ﾠitself	 ﾠis	 ﾠperceived	 ﾠto	 ﾠbe	 ﾠinteresting.	 ﾠFor	 ﾠdull	 ﾠand	 ﾠboring	 ﾠtasks,	 ﾠa	 ﾠcrowding	 ﾠout	 ﾠ
effect	 ﾠcannot	 ﾠoccur	 ﾠsince	 ﾠparticipants	 ﾠhave	 ﾠno	 ﾠintrinsic	 ﾠmotivation	 ﾠto	 ﾠbegin	 ﾠwith.	 ﾠThe	 ﾠbalance	 ﾠ
of	 ﾠextrinsic	 ﾠand	 ﾠintrinsic	 ﾠfactors	 ﾠmay	 ﾠalso	 ﾠvary	 ﾠaccording	 ﾠto	 ﾠcontext,	 ﾠand	 ﾠthe	 ﾠdisposition	 ﾠof	 ﾠthe	 ﾠ
individual	 ﾠconcerned.	 ﾠMassung	 ﾠet	 ﾠal.	 ﾠ(2013)	 ﾠadditionally	 ﾠsuggest	 ﾠthat	 ﾠcontextual	 ﾠfacilitators	 ﾠor	 ﾠ
enablers	 ﾠof	 ﾠparticipation	 ﾠ(such	 ﾠas	 ﾠlifestyle)	 ﾠneed	 ﾠto	 ﾠbe	 ﾠconsidered	 ﾠalongside	 ﾠmotivating	 ﾠ
factors.	 ﾠTo	 ﾠcomplicate	 ﾠstill	 ﾠfurther,	 ﾠexternal	 ﾠmotivations	 ﾠmight	 ﾠsometimes	 ﾠ‘crowd	 ﾠin’,	 ﾠor	 ﾠ
boost,	 ﾠintrinsic	 ﾠmotivation	 ﾠif	 ﾠindividuals	 ﾠperceive	 ﾠthe	 ﾠforce	 ﾠas	 ﾠsupportive.	 ﾠUnexpected	 ﾠand	 ﾠ
verbal	 ﾠrewards,	 ﾠfor	 ﾠinstance,	 ﾠhave	 ﾠboth	 ﾠbeen	 ﾠshown	 ﾠto	 ﾠhave	 ﾠa	 ﾠpositive	 ﾠeffects	 ﾠupon	 ﾠ
motivation	 ﾠ(Frey	 ﾠ&	 ﾠJegen	 ﾠ2001),	 ﾠgiving	 ﾠa	 ﾠrationale	 ﾠfor	 ﾠthe	 ﾠintroduction	 ﾠof	 ﾠaward	 ﾠschemes	 ﾠsuch	 ﾠ
as	 ﾠthe	 ﾠNational	 ﾠArchive	 ﾠVolunteering	 ﾠProject	 ﾠof	 ﾠthe	 ﾠYear	 ﾠ(Ray	 ﾠ2009).	 ﾠ
	 ﾠ
Social	 ﾠrewards:	 ﾠfeedback,	 ﾠreputation	 ﾠand	 ﾠcommunity	 ﾠbenefit	 ﾠ
These	 ﾠrewards	 ﾠfor	 ﾠparticipation	 ﾠneed	 ﾠnot	 ﾠbe	 ﾠtangible.	 ﾠDunn	 ﾠ&	 ﾠHedges	 ﾠ(2013,	 ﾠp.	 ﾠ153)	 ﾠnote	 ﾠthe	 ﾠ
importance	 ﾠof	 ﾠa	 ﾠ‘feedback	 ﾠloop’	 ﾠas	 ﾠa	 ﾠmotivating	 ﾠfactor	 ﾠin	 ﾠonline	 ﾠparticipation,	 ﾠas	 ﾠa	 ﾠmeans	 ﾠof	 ﾠ
improving	 ﾠcontributors’	 ﾠquality	 ﾠof	 ﾠwork	 ﾠ(Causer	 ﾠet	 ﾠal.	 ﾠ2012),	 ﾠbut	 ﾠalso	 ﾠfor	 ﾠbuilding	 ﾠa	 ﾠsense	 ﾠof	 ﾠ
community	 ﾠownership,	 ﾠor	 ﾠto	 ﾠprovide	 ﾠpersonal	 ﾠbenefits,	 ﾠsuch	 ﾠas	 ﾠlearning	 ﾠ(von	 ﾠHippel	 ﾠ&	 ﾠvon	 ﾠ
Krogh	 ﾠ2003).	 ﾠWasko	 ﾠ&	 ﾠFaraj	 ﾠ(2005)	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠan	 ﾠonline	 ﾠcommunity	 ﾠof	 ﾠprofessional	 ﾠ
lawyers	 ﾠconcluded	 ﾠthat	 ﾠcontributions	 ﾠwere	 ﾠcontingent	 ﾠupon	 ﾠboth	 ﾠparticipants’	 ﾠcommon	 ﾠLiterature	 ﾠReview	 ﾠ
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interests	 ﾠ(shared	 ﾠcognitive	 ﾠcapital)	 ﾠand	 ﾠupon	 ﾠpeople	 ﾠperceiving	 ﾠthat	 ﾠparticipation	 ﾠwould	 ﾠ
enhance	 ﾠtheir	 ﾠown	 ﾠreputation,	 ﾠalthough	 ﾠthey	 ﾠwere	 ﾠsurprised	 ﾠto	 ﾠobserve	 ﾠthat	 ﾠin	 ﾠsuch	 ﾠ
circumstances	 ﾠcontributions	 ﾠcould	 ﾠoccur	 ﾠwithout	 ﾠany	 ﾠexpectation	 ﾠof	 ﾠdirect	 ﾠreciprocity.	 ﾠ
Similarly,	 ﾠLambert	 ﾠ(1995,	 ﾠp.	 ﾠ153),	 ﾠdescribes	 ﾠa	 ﾠreputational	 ﾠreward	 ﾠfor	 ﾠparticipation	 ﾠin	 ﾠ
genealogical	 ﾠresearch;	 ﾠa	 ﾠsocial	 ﾠprestige	 ﾠand	 ﾠrecognition	 ﾠwithin	 ﾠthe	 ﾠfamily	 ﾠas	 ﾠan	 ﾠauthority	 ﾠand	 ﾠ
keeper	 ﾠof	 ﾠrecords.	 ﾠThese	 ﾠculturally	 ﾠcontingent	 ﾠsocial	 ﾠcapital	 ﾠaspects	 ﾠof	 ﾠmotivation	 ﾠoffer	 ﾠan	 ﾠ
avenue	 ﾠto	 ﾠanalyse	 ﾠwhy	 ﾠsome	 ﾠtraditional	 ﾠgroupings	 ﾠof	 ﾠarchive	 ﾠusers	 ﾠ(academics,	 ﾠsay)	 ﾠmay	 ﾠbe	 ﾠ
more	 ﾠreluctant	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠexpertise	 ﾠonline	 ﾠthan	 ﾠothers	 ﾠ(such	 ﾠas	 ﾠlocal	 ﾠor	 ﾠfamily	 ﾠhistorians	 ﾠ
(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2003)).	 ﾠ
	 ﾠ	 ﾠ
Social	 ﾠand	 ﾠpersonal	 ﾠmotivations	 ﾠto	 ﾠcontribute	 ﾠalso	 ﾠconverge	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠinnovation,	 ﾠ
as	 ﾠusers	 ﾠbegin	 ﾠto	 ﾠcustomise	 ﾠresources	 ﾠor	 ﾠdevelop	 ﾠnew	 ﾠones	 ﾠto	 ﾠsuit	 ﾠtheir	 ﾠown	 ﾠrequirements,	 ﾠor	 ﾠ
for	 ﾠthe	 ﾠwider	 ﾠbenefit	 ﾠof	 ﾠtheir	 ﾠcommunity	 ﾠof	 ﾠpractice.	 ﾠRaymond’s	 ﾠfirst	 ﾠlesson	 ﾠof	 ﾠcollaborative	 ﾠ
software	 ﾠdevelopment	 ﾠ‘starts	 ﾠby	 ﾠscratching	 ﾠa	 ﾠdeveloper’s	 ﾠpersonal	 ﾠitch’	 ﾠ(Raymond	 ﾠ1998).	 ﾠ
Contributing	 ﾠinformation	 ﾠon	 ﾠunder-ﾭ‐represented	 ﾠsubjects	 ﾠand	 ﾠdescriptions	 ﾠhas	 ﾠbeen	 ﾠreported	 ﾠ
as	 ﾠa	 ﾠmotivation	 ﾠfor	 ﾠcontributing	 ﾠto	 ﾠYour	 ﾠArchives	 ﾠ(Marsh	 ﾠ2008).	 ﾠAnother	 ﾠarchival	 ﾠequivalent	 ﾠ
might	 ﾠbe	 ﾠdeliberately	 ﾠhighlighting	 ﾠerrors	 ﾠor	 ﾠomissions	 ﾠin	 ﾠthe	 ﾠcatalogue	 ﾠ(as	 ﾠThe	 ﾠNational	 ﾠ
Archives’	 ﾠAfrica	 ﾠThrough	 ﾠa	 ﾠLens	 ﾠproject	 ﾠon	 ﾠFlickr	 ﾠessentially	 ﾠsought	 ﾠto	 ﾠdo)	 ﾠin	 ﾠorder	 ﾠto	 ﾠ
encourage	 ﾠusers	 ﾠto	 ﾠhelp	 ﾠfill	 ﾠin	 ﾠthe	 ﾠgaps.	 ﾠDuff	 ﾠand	 ﾠJohnson	 ﾠ(2003,	 ﾠp.	 ﾠ92),	 ﾠsimilarly,	 ﾠhighlight	 ﾠthe	 ﾠ
significance	 ﾠof	 ﾠspecialist	 ﾠfinding	 ﾠaids	 ﾠdesigned	 ﾠby	 ﾠand	 ﾠfor	 ﾠthe	 ﾠuse	 ﾠof	 ﾠother	 ﾠfamily	 ﾠhistorians	 ﾠas	 ﾠ
‘a	 ﾠparallel	 ﾠsystem	 ﾠto	 ﾠhelp	 ﾠthem	 ﾠretrieve	 ﾠrecords	 ﾠbecause	 ﾠthe	 ﾠarchival	 ﾠinformation	 ﾠsystem	 ﾠfails	 ﾠ
them’.	 ﾠ
	 ﾠ
The	 ﾠsocial	 ﾠdynamics	 ﾠof	 ﾠparticipation	 ﾠ
The	 ﾠevolution	 ﾠof	 ﾠgroup	 ﾠnorms	 ﾠand,	 ﾠconversely,	 ﾠthe	 ﾠrisk	 ﾠof	 ﾠdeliberate	 ﾠvandalism	 ﾠor	 ﾠsimply	 ﾠlack	 ﾠ
of	 ﾠsupport	 ﾠin	 ﾠonline	 ﾠknowledge	 ﾠcommunities	 ﾠcan	 ﾠalso	 ﾠbe	 ﾠrationalised	 ﾠby	 ﾠthe	 ﾠapplication	 ﾠof	 ﾠLiterature	 ﾠReview	 ﾠ
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crowding	 ﾠtheory	 ﾠto	 ﾠconcepts	 ﾠof	 ﾠreciprocity	 ﾠand	 ﾠtrust.	 ﾠFor	 ﾠexample,	 ﾠlower	 ﾠlevels	 ﾠof	 ﾠperceived	 ﾠ
organisational	 ﾠcontrol	 ﾠmight	 ﾠbe	 ﾠexpected	 ﾠto	 ﾠcrowd	 ﾠin	 ﾠintrinsic	 ﾠmotivations	 ﾠto	 ﾠparticipate	 ﾠand	 ﾠ
play	 ﾠfair,	 ﾠwhereas	 ﾠa	 ﾠcontributory	 ﾠframework	 ﾠimplying	 ﾠa	 ﾠfundamental	 ﾠdistrust	 ﾠof	 ﾠparticipants	 ﾠ
and	 ﾠseeking	 ﾠto	 ﾠmonitor	 ﾠand	 ﾠcorrect	 ﾠtheir	 ﾠcontributions	 ﾠmight	 ﾠundermine	 ﾠthe	 ﾠsupport	 ﾠthat	 ﾠ
users	 ﾠare	 ﾠprepared	 ﾠto	 ﾠgive	 ﾠto	 ﾠthe	 ﾠenterprise	 ﾠ(derived	 ﾠfrom	 ﾠstudies	 ﾠof	 ﾠcivic	 ﾠdesign	 ﾠ(Frey	 ﾠ&	 ﾠ
Jegen	 ﾠ2001)).	 ﾠBenkler	 ﾠ(2006)	 ﾠproposes	 ﾠa	 ﾠpeer-ﾭ‐produced	 ﾠmodel	 ﾠof	 ﾠrelevance	 ﾠand	 ﾠaccreditation	 ﾠ
judgements	 ﾠ(citing	 ﾠGoogle’s	 ﾠPageRank	 ﾠalgorithm)	 ﾠfor	 ﾠonline	 ﾠcommunities,	 ﾠin	 ﾠplace	 ﾠof	 ﾠ
traditional	 ﾠorganisational	 ﾠauthority	 ﾠand	 ﾠcontrol	 ﾠsystems.	 ﾠThus	 ﾠan	 ﾠactive	 ﾠand	 ﾠcommitted	 ﾠuser	 ﾠ
community	 ﾠcan	 ﾠhelp	 ﾠpropel	 ﾠa	 ﾠdynamic	 ﾠand	 ﾠwell-ﾭ‐maintained	 ﾠsite	 ﾠto	 ﾠthe	 ﾠtop	 ﾠof	 ﾠthe	 ﾠsearch	 ﾠ
engine	 ﾠrankings,	 ﾠor	 ﾠestablish	 ﾠa	 ﾠsite	 ﾠas	 ﾠa	 ﾠtrusted	 ﾠsource,	 ﾠin	 ﾠa	 ﾠvirtuous	 ﾠcircle	 ﾠof	 ﾠincreasing	 ﾠvisitor	 ﾠ
traffic	 ﾠto	 ﾠthe	 ﾠsite	 ﾠ(Terras	 ﾠ2010).	 ﾠAn	 ﾠactive	 ﾠcontributor	 ﾠbase	 ﾠis	 ﾠalso	 ﾠacknowledged	 ﾠas	 ﾠthe	 ﾠbest	 ﾠ
line	 ﾠof	 ﾠdefence	 ﾠagainst	 ﾠattack	 ﾠby	 ﾠvandals	 ﾠor	 ﾠbreaches	 ﾠof	 ﾠterms	 ﾠand	 ﾠconditions	 ﾠin	 ﾠa	 ﾠwiki	 ﾠ
community	 ﾠ(L.	 ﾠParry	 ﾠ2006).	 ﾠ	 ﾠ
	 ﾠ
In	 ﾠa	 ﾠstudy	 ﾠof	 ﾠcontributions	 ﾠto	 ﾠthe	 ﾠfilm	 ﾠrecommendation	 ﾠsite,	 ﾠMovieLens,	 ﾠCosley	 ﾠet	 ﾠal.	 ﾠ(2005)	 ﾠ
found	 ﾠthat	 ﾠoversight	 ﾠimproved	 ﾠboth	 ﾠthe	 ﾠquality	 ﾠand	 ﾠquantity	 ﾠof	 ﾠparticipation	 ﾠwhilst	 ﾠreducing	 ﾠ
anti-ﾭ‐social	 ﾠbehaviour,	 ﾠand	 ﾠmoreover	 ﾠthat	 ﾠpeers	 ﾠwere	 ﾠas	 ﾠeffective	 ﾠin	 ﾠthis	 ﾠmoderation	 ﾠas	 ﾠ
experts.	 ﾠThese	 ﾠfindings	 ﾠare	 ﾠnoteworthy	 ﾠgiven	 ﾠthe	 ﾠsignificant	 ﾠorganisational	 ﾠoverhead	 ﾠof	 ﾠ
expert	 ﾠreview	 ﾠ(Causer	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠCauser	 ﾠ&	 ﾠWallace	 ﾠ2012)	 ﾠand	 ﾠthe	 ﾠbottlenecks	 ﾠwhich	 ﾠmay	 ﾠ
result	 ﾠbefore	 ﾠcontributions	 ﾠcan	 ﾠbe	 ﾠreleased	 ﾠor	 ﾠfeedback	 ﾠgiven	 ﾠto	 ﾠparticipants	 ﾠ(Ridge	 ﾠ2011).	 ﾠ
They	 ﾠare	 ﾠalso	 ﾠtestimony	 ﾠto	 ﾠthe	 ﾠkinds	 ﾠof	 ﾠsocial	 ﾠbarriers	 ﾠwhich	 ﾠmay	 ﾠact	 ﾠto	 ﾠpreclude	 ﾠpoor	 ﾠquality	 ﾠ
contributions,	 ﾠbut	 ﾠmight	 ﾠalso	 ﾠprevent	 ﾠcontribution	 ﾠaltogether	 ﾠwhere	 ﾠthe	 ﾠparticipant	 ﾠ—	 ﾠ
although	 ﾠmotivated	 ﾠto	 ﾠcontribute	 ﾠ—	 ﾠis	 ﾠintimidated	 ﾠby	 ﾠthe	 ﾠperceived	 ﾠsuperior	 ﾠcognitive	 ﾠ
expertise	 ﾠof	 ﾠother	 ﾠcontributors	 ﾠ(Wasko	 ﾠ&	 ﾠFaraj	 ﾠ2005),	 ﾠor	 ﾠby	 ﾠthe	 ﾠperceived	 ﾠauthority	 ﾠof	 ﾠan	 ﾠ
institution	 ﾠ(Looseley	 ﾠ&	 ﾠRoberto	 ﾠ2009).	 ﾠ
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Accepting	 ﾠparticipants	 ﾠas	 ﾠmoderators	 ﾠis	 ﾠalso	 ﾠa	 ﾠnecessary	 ﾠstep	 ﾠtowards	 ﾠceding	 ﾠcontrol	 ﾠof	 ﾠ
archival	 ﾠspaces,	 ﾠgiving	 ﾠparticipants	 ﾠthe	 ﾠ‘freedom	 ﾠto	 ﾠ“describe	 ﾠthe	 ﾠworld	 ﾠin	 ﾠwhich	 ﾠthey	 ﾠsee	 ﾠit”’	 ﾠ
(Samouelian	 ﾠ2009,	 ﾠp.	 ﾠ48	 ﾠciting	 ﾠKrystyna	 ﾠMatusiak),	 ﾠand	 ﾠdeveloping	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠdigital	 ﾠ
technologies	 ﾠto	 ﾠ‘enable	 ﾠthe	 ﾠcoexistence	 ﾠof	 ﾠdifferent	 ﾠperspectives	 ﾠin	 ﾠshared,	 ﾠnetworked	 ﾠspaces	 ﾠ
in	 ﾠwhich	 ﾠall	 ﾠparties	 ﾠare	 ﾠconsidered	 ﾠco-ﾭ‐creators	 ﾠof	 ﾠrecords’	 ﾠ(McKemmish	 ﾠ2011,	 ﾠp.	 ﾠ133).	 ﾠIn	 ﾠsome	 ﾠ
instances,	 ﾠthis	 ﾠrespect	 ﾠfor	 ﾠparticipants’	 ﾠculture	 ﾠor	 ﾠpoint	 ﾠof	 ﾠview	 ﾠmay	 ﾠperhaps,	 ﾠsomewhat	 ﾠ
counter-ﾭ‐intuitively,	 ﾠinvolve	 ﾠenabling	 ﾠcontributions	 ﾠto	 ﾠbe	 ﾠmade	 ﾠin	 ﾠa	 ﾠclosed	 ﾠspace	 ﾠprivate	 ﾠto	 ﾠthe	 ﾠ
community	 ﾠin	 ﾠquestion	 ﾠ(Christen	 ﾠ2011;	 ﾠRidolfo	 ﾠet	 ﾠal.	 ﾠ2010).	 ﾠPotential	 ﾠparticipants	 ﾠmay	 ﾠfear	 ﾠ
not	 ﾠbeing	 ﾠable	 ﾠto	 ﾠcontrol	 ﾠhow	 ﾠtheir	 ﾠcontributions	 ﾠare	 ﾠused,	 ﾠor	 ﾠtheir	 ﾠwillingness	 ﾠto	 ﾠshare	 ﾠmay	 ﾠ
fluctuate	 ﾠanyway	 ﾠaccording	 ﾠto	 ﾠthe	 ﾠtype	 ﾠof	 ﾠinformation	 ﾠand	 ﾠwho	 ﾠmight	 ﾠhave	 ﾠaccess	 ﾠto	 ﾠit	 ﾠ(Olson	 ﾠ
et	 ﾠal.	 ﾠ2005).	 ﾠ	 ﾠ
	 ﾠ
Collaborative	 ﾠtrust	 ﾠ	 ﾠ
Mutual	 ﾠtrust	 ﾠis	 ﾠvital	 ﾠfor	 ﾠlaunching	 ﾠand	 ﾠmaintaining	 ﾠparticipatory	 ﾠinitiatives,	 ﾠa	 ﾠ‘key	 ﾠelement	 ﾠin	 ﾠ
fostering	 ﾠthe	 ﾠvoluntary	 ﾠonline	 ﾠcooperation	 ﾠbetween	 ﾠstrangers’	 ﾠ(Ridings	 ﾠet	 ﾠal.	 ﾠ2002,	 ﾠp.	 ﾠ271)	 ﾠ
and	 ﾠacross	 ﾠseveral	 ﾠdifferent	 ﾠdimensions:	 ﾠfor	 ﾠthe	 ﾠparticipant,	 ﾠtrust	 ﾠin	 ﾠthe	 ﾠorganisation’s	 ﾠ
purposes	 ﾠin	 ﾠencouraging	 ﾠparticipation	 ﾠand	 ﾠtrust	 ﾠin	 ﾠwhat	 ﾠwill	 ﾠbecome	 ﾠof	 ﾠtheir	 ﾠcontributions;	 ﾠ
for	 ﾠthe	 ﾠarchives,	 ﾠtrust	 ﾠin	 ﾠthe	 ﾠabilities,	 ﾠintegrity	 ﾠand	 ﾠbenevolence	 ﾠof	 ﾠthe	 ﾠparticipants	 ﾠ(often	 ﾠ
grouped	 ﾠtogether	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠtrust	 ﾠas	 ﾠdimensions	 ﾠof	 ﾠtrustworthiness,	 ﾠand	 ﾠseen	 ﾠas	 ﾠ
antecedents	 ﾠto	 ﾠgeneral	 ﾠtrust	 ﾠ(Ridings	 ﾠet	 ﾠal.	 ﾠ2002)),	 ﾠand	 ﾠtrust	 ﾠin	 ﾠthe	 ﾠveracity	 ﾠand	 ﾠreliability	 ﾠof	 ﾠ
the	 ﾠcontributed	 ﾠcontent.	 ﾠThis	 ﾠsection	 ﾠof	 ﾠthe	 ﾠliterature	 ﾠreview	 ﾠrelates	 ﾠto	 ﾠtrust	 ﾠin	 ﾠparticipation,	 ﾠ
i.e.	 ﾠbuilding	 ﾠconditions	 ﾠof	 ﾠtrust	 ﾠwhich	 ﾠfacilitate	 ﾠparticipation,	 ﾠincluding	 ﾠties	 ﾠbetween	 ﾠ
participants,	 ﾠand	 ﾠbetween	 ﾠthe	 ﾠparticipant	 ﾠand	 ﾠthe	 ﾠinstitution,	 ﾠor	 ﾠother	 ﾠproject	 ﾠco-ﾭ‐ordinators.	 ﾠ
Causer	 ﾠet	 ﾠal.	 ﾠ(2012)	 ﾠobserve	 ﾠthat	 ﾠsuch	 ﾠmutual	 ﾠrespect	 ﾠand	 ﾠtrust	 ﾠis	 ﾠvital	 ﾠif	 ﾠprojects	 ﾠare	 ﾠto	 ﾠavoid	 ﾠ
exploiting	 ﾠparticipants	 ﾠwho	 ﾠgive	 ﾠfreely	 ﾠof	 ﾠtheir	 ﾠskills	 ﾠor	 ﾠknowledge,	 ﾠand	 ﾠtime.	 ﾠ(Trust	 ﾠis	 ﾠLiterature	 ﾠReview	 ﾠ
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discussed	 ﾠagain	 ﾠin	 ﾠthe	 ﾠusers	 ﾠsection,	 ﾠrelating	 ﾠto	 ﾠthe	 ﾠtrustworthiness	 ﾠof	 ﾠthe	 ﾠcontributions	 ﾠ
made,	 ﾠand	 ﾠthe	 ﾠrelationship	 ﾠbetween	 ﾠuser	 ﾠand	 ﾠinstitution.)	 ﾠ
	 ﾠ
Corritore	 ﾠet	 ﾠal.	 ﾠ(2003,	 ﾠp.	 ﾠ738)	 ﾠdescribe	 ﾠtrust	 ﾠas	 ﾠthe	 ﾠ‘lubricant	 ﾠfor	 ﾠcooperative	 ﾠbehaviour’.	 ﾠ
According	 ﾠto	 ﾠWasko	 ﾠand	 ﾠFaraj	 ﾠ(2005),	 ﾠtrust	 ﾠdevelops	 ﾠwhen	 ﾠa	 ﾠhistory	 ﾠof	 ﾠfavourable	 ﾠpast	 ﾠ
interactions	 ﾠleads	 ﾠto	 ﾠexpectations	 ﾠabout	 ﾠpositive	 ﾠfuture	 ﾠinteractions.	 ﾠDevelopment	 ﾠof	 ﾠthis	 ﾠ
trust	 ﾠis	 ﾠwidely	 ﾠviewed	 ﾠas	 ﾠan	 ﾠongoing	 ﾠand	 ﾠiterative	 ﾠslow	 ﾠprocess:	 ﾠstarting	 ﾠfrom	 ﾠminor	 ﾠ
transactions	 ﾠinvolving	 ﾠminimal	 ﾠrisk	 ﾠ(hence	 ﾠlittle	 ﾠtrust	 ﾠis	 ﾠrequired)	 ﾠand	 ﾠbuilt	 ﾠup	 ﾠgradually	 ﾠin	 ﾠ
repeated	 ﾠinteractions	 ﾠbetween	 ﾠindividuals	 ﾠover	 ﾠtime	 ﾠ(Ali	 ﾠ&	 ﾠBirley	 ﾠ1998;	 ﾠRidings	 ﾠet	 ﾠal.	 ﾠ2002).	 ﾠ
Here	 ﾠthen	 ﾠis	 ﾠanother	 ﾠjustification	 ﾠfor	 ﾠfacilitating	 ﾠperipheral	 ﾠparticipation	 ﾠor	 ﾠlurking,	 ﾠespecially	 ﾠ
since	 ﾠ‘giving	 ﾠinformation	 ﾠgenerally	 ﾠinvolves	 ﾠexposing	 ﾠoneself	 ﾠto	 ﾠa	 ﾠgreater	 ﾠdegree	 ﾠthan	 ﾠjust	 ﾠ
inquiring’	 ﾠ(Ridings	 ﾠet	 ﾠal.	 ﾠ2002,	 ﾠp.	 ﾠ279),	 ﾠand	 ﾠin	 ﾠthe	 ﾠexpectation	 ﾠthat	 ﾠprogress	 ﾠin	 ﾠestablishing	 ﾠ
trusting	 ﾠrelations	 ﾠwill	 ﾠbe	 ﾠparticularly	 ﾠslow	 ﾠin	 ﾠonline	 ﾠcontexts	 ﾠwhere	 ﾠinteractions	 ﾠare	 ﾠmostly	 ﾠ
based	 ﾠupon	 ﾠwritten	 ﾠcommunications	 ﾠ(Ridings	 ﾠet	 ﾠal.	 ﾠ2002).	 ﾠ
	 ﾠ
Techniques	 ﾠused	 ﾠin	 ﾠarchives’	 ﾠcollaborative	 ﾠprojects	 ﾠto	 ﾠestablish	 ﾠtrust	 ﾠhave	 ﾠmostly	 ﾠattempted	 ﾠ
to	 ﾠdemonstrate	 ﾠthe	 ﾠtrustworthiness	 ﾠof	 ﾠthe	 ﾠparticipant	 ﾠby	 ﾠexposing	 ﾠtheir	 ﾠcredentials;	 ﾠfor	 ﾠ
example,	 ﾠby	 ﾠproviding	 ﾠaccess	 ﾠto	 ﾠuser	 ﾠstatistics	 ﾠor	 ﾠuser	 ﾠprofiles,	 ﾠor	 ﾠeven	 ﾠshifting	 ﾠthe	 ﾠburden	 ﾠof	 ﾠ
proof	 ﾠin	 ﾠestablishing	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠcontributed	 ﾠcontent	 ﾠto	 ﾠthe	 ﾠparticipant.	 ﾠThe	 ﾠPolar	 ﾠ
Bear	 ﾠDigital	 ﾠCollections,	 ﾠfor	 ﾠinstance,	 ﾠoffered	 ﾠto	 ﾠmake	 ﾠcorrections	 ﾠto	 ﾠorganisational	 ﾠfinding	 ﾠ
aids	 ﾠ‘upon	 ﾠreceipt	 ﾠof	 ﾠappropriate	 ﾠdocumentation’.	 ﾠ‘Users’,	 ﾠit	 ﾠis	 ﾠreported,	 ﾠ‘respected	 ﾠthe	 ﾠneed	 ﾠ
for	 ﾠdocumentation	 ﾠto	 ﾠmake	 ﾠan	 ﾠauthorized	 ﾠchange	 ﾠto	 ﾠthe	 ﾠfinding	 ﾠaid’	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007,	 ﾠ	 ﾠ
p.	 ﾠ298	 ﾠ—	 ﾠmy	 ﾠitalics).	 ﾠHowever,	 ﾠenabling	 ﾠregistered	 ﾠusers	 ﾠto	 ﾠestablish	 ﾠtheir	 ﾠcredentials	 ﾠthrough	 ﾠ
user	 ﾠprofiles	 ﾠmet	 ﾠwith	 ﾠmore	 ﾠof	 ﾠa	 ﾠmixed	 ﾠresponse.	 ﾠSimilar	 ﾠfeatures	 ﾠfor	 ﾠusers	 ﾠto	 ﾠpresent	 ﾠ
background	 ﾠinformation	 ﾠon	 ﾠtheir	 ﾠexpertise	 ﾠwere	 ﾠavailable	 ﾠon	 ﾠYour	 ﾠArchives,	 ﾠbut	 ﾠagain,	 ﾠfew	 ﾠ
participants	 ﾠused	 ﾠthem,	 ﾠexcept	 ﾠfor	 ﾠthe	 ﾠstaff	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives.	 ﾠUser	 ﾠprofiles	 ﾠalso	 ﾠLiterature	 ﾠReview	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proved	 ﾠunpopular	 ﾠon	 ﾠTranscribe	 ﾠBentham,	 ﾠapparently	 ﾠdue	 ﾠto	 ﾠan	 ﾠabsence	 ﾠof	 ﾠsocial	 ﾠinteraction	 ﾠ
on	 ﾠthe	 ﾠsite,	 ﾠas	 ﾠhighlighted	 ﾠin	 ﾠa	 ﾠcomment	 ﾠfrom	 ﾠone	 ﾠrespondent	 ﾠwho	 ﾠhad	 ﾠ‘added	 ﾠminimal	 ﾠ
information	 ﾠbecause	 ﾠI	 ﾠdon’t	 ﾠknow	 ﾠenough	 ﾠabout	 ﾠthe	 ﾠcommunity	 ﾠ…	 ﾠto	 ﾠwant	 ﾠto	 ﾠmake	 ﾠmy	 ﾠ
information	 ﾠavailable	 ﾠto	 ﾠothers’	 ﾠ(Causer	 ﾠ&	 ﾠWallace	 ﾠ2012,	 ﾠp.	 ﾠ68). 
	 ﾠ
Raul	 ﾠEspejo	 ﾠ(1999)	 ﾠhelpfully	 ﾠdifferentiates	 ﾠbetween	 ﾠwhat	 ﾠhe	 ﾠcalls	 ﾠ‘contextual	 ﾠtrust’,	 ﾠwhich	 ﾠhe	 ﾠ
sees	 ﾠas	 ﾠa	 ﾠmeans	 ﾠto	 ﾠreduce	 ﾠcomplexity	 ﾠin	 ﾠthe	 ﾠenvironment,	 ﾠand	 ﾠ‘responsible	 ﾠtrust’,	 ﾠwhich	 ﾠhe	 ﾠ
defines	 ﾠas	 ﾠ‘a	 ﾠmeans	 ﾠof	 ﾠcreating	 ﾠbeneficial	 ﾠuncertainty	 ﾠand	 ﾠunpredictability	 ﾠin	 ﾠour	 ﾠlives’.	 ﾠ	 ﾠ
Importantly,	 ﾠit	 ﾠis	 ﾠthis	 ﾠresponsible	 ﾠtrust	 ﾠwhich,	 ﾠEspejo	 ﾠasserts,	 ﾠ‘allows	 ﾠus	 ﾠto	 ﾠcreate	 ﾠtrue	 ﾠ
relations	 ﾠof	 ﾠcollaboration’:	 ﾠ
Trust	 ﾠin	 ﾠthis	 ﾠcase	 ﾠis	 ﾠbuilt	 ﾠas	 ﾠan	 ﾠoutcome	 ﾠof	 ﾠrecurrent	 ﾠprocesses	 ﾠof	 ﾠ
interaction	 ﾠin	 ﾠwhich	 ﾠwe	 ﾠassess	 ﾠthe	 ﾠcompetence	 ﾠand	 ﾠsincerity	 ﾠof	 ﾠthe	 ﾠothers.	 ﾠ
Trust	 ﾠemerges	 ﾠfrom	 ﾠstable	 ﾠrelations	 ﾠand	 ﾠnot	 ﾠfrom	 ﾠthe	 ﾠpredictability	 ﾠof	 ﾠ
behaviours.	 ﾠThis	 ﾠkind	 ﾠof	 ﾠresponsible	 ﾠtrust	 ﾠis	 ﾠthe	 ﾠone	 ﾠwe	 ﾠneed	 ﾠto	 ﾠachieve	 ﾠin	 ﾠ
order	 ﾠto	 ﾠbuild	 ﾠup	 ﾠcommon	 ﾠtasks	 ﾠwith	 ﾠthe	 ﾠautonomous	 ﾠparticipation	 ﾠof	 ﾠall	 ﾠ
contributors	 ﾠ(Espejo	 ﾠ1999,	 ﾠp.	 ﾠ652).	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠenables	 ﾠa	 ﾠdistinction	 ﾠto	 ﾠbe	 ﾠmade	 ﾠbetween	 ﾠa	 ﾠcontextual	 ﾠtrust	 ﾠin	 ﾠthe	 ﾠparticipants	 ﾠ(or	 ﾠ
indeed	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠorganisation)	 ﾠbased	 ﾠupon	 ﾠtheir	 ﾠcredentials	 ﾠalone,	 ﾠand	 ﾠthe	 ﾠresponsible	 ﾠ
trust	 ﾠwhich	 ﾠis	 ﾠbuilt	 ﾠup	 ﾠover	 ﾠtime	 ﾠthrough	 ﾠparticipants’	 ﾠ(professionals	 ﾠand	 ﾠusers)	 ﾠreciprocity	 ﾠof	 ﾠ
information	 ﾠexchange.	 ﾠReputation,	 ﾠwhich	 ﾠAli	 ﾠand	 ﾠBirley	 ﾠ(1998,	 ﾠp.	 ﾠ754)	 ﾠcharacterise	 ﾠas	 ﾠ‘a	 ﾠ
symbolic	 ﾠrepresentation	 ﾠof	 ﾠpast	 ﾠexchange	 ﾠhistory’,	 ﾠappears	 ﾠto	 ﾠbe	 ﾠclosely	 ﾠassociated	 ﾠwith	 ﾠthis	 ﾠ
latter	 ﾠform	 ﾠof	 ﾠtrust,	 ﾠand	 ﾠLankes	 ﾠ(2007,	 ﾠp.	 ﾠ30)	 ﾠspeaks	 ﾠof	 ﾠcommunity	 ﾠmembership	 ﾠaccording	 ﾠto	 ﾠ
a	 ﾠ‘sliding	 ﾠscale	 ﾠof	 ﾠtrust’.	 ﾠThrough	 ﾠdiscussion	 ﾠamongst	 ﾠparticipants	 ﾠin	 ﾠan	 ﾠonline	 ﾠcommunity,	 ﾠthis	 ﾠ
responsible	 ﾠor	 ﾠsocial	 ﾠcontract	 ﾠtrust	 ﾠmight	 ﾠalso	 ﾠbecome	 ﾠa	 ﾠkey	 ﾠelement	 ﾠin	 ﾠfostering	 ﾠparticipant	 ﾠ
contributions	 ﾠas	 ﾠwell	 ﾠas	 ﾠfacilitating	 ﾠre-ﾭ‐use.	 ﾠAs	 ﾠparticipatory	 ﾠcultures	 ﾠmature	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠ
sphere,	 ﾠthis	 ﾠform	 ﾠof	 ﾠtrust	 ﾠmight	 ﾠfunction	 ﾠas	 ﾠa	 ﾠproxy	 ﾠor	 ﾠeven	 ﾠa	 ﾠreplacement	 ﾠfor	 ﾠarchival	 ﾠ
authority	 ﾠand	 ﾠcontrol.	 ﾠ	 ﾠ
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Users	 ﾠ
Reaching	 ﾠout	 ﾠto	 ﾠ(new)	 ﾠusers?	 ﾠ
According	 ﾠto	 ﾠAndrea	 ﾠJohnson,	 ﾠ‘unlocking	 ﾠthe	 ﾠpotential	 ﾠof	 ﾠthe	 ﾠarchive	 ﾠis	 ﾠinextricably	 ﾠbound	 ﾠup	 ﾠ
in	 ﾠunleashing	 ﾠthe	 ﾠpotential	 ﾠof	 ﾠusers’	 ﾠ(Johnson	 ﾠ2008,	 ﾠp.	 ﾠ161).	 ﾠTo	 ﾠthis	 ﾠend,	 ﾠdigitisation	 ﾠand	 ﾠ
online	 ﾠaccess	 ﾠgenerally	 ﾠhave	 ﾠlong	 ﾠbeen	 ﾠportrayed	 ﾠas	 ﾠa	 ﾠpromising	 ﾠmeans	 ﾠof	 ﾠmaking	 ﾠ‘archives	 ﾠ
available	 ﾠto	 ﾠgreat	 ﾠcrowds	 ﾠof	 ﾠpeople	 ﾠon	 ﾠthe	 ﾠInternet	 ﾠwho	 ﾠwant	 ﾠcontent,	 ﾠwho	 ﾠare	 ﾠgratified	 ﾠby	 ﾠ
the	 ﾠcommon	 ﾠdiscovery	 ﾠtools	 ﾠavailable	 ﾠthere	 ﾠfor	 ﾠall	 ﾠkinds	 ﾠof	 ﾠcontent,	 ﾠnot	 ﾠjust	 ﾠarchives,	 ﾠand	 ﾠ
who	 ﾠwouldn’t	 ﾠdream	 ﾠof	 ﾠusing	 ﾠa	 ﾠrecordkeeping	 ﾠsystem	 ﾠto	 ﾠfind	 ﾠit’	 ﾠ(Hurley	 ﾠ2011,	 ﾠp.	 ﾠ6;	 ﾠ
Rosenbusch	 ﾠ2001).	 ﾠBut	 ﾠthe	 ﾠclaim	 ﾠof	 ﾠreaching	 ﾠout	 ﾠto	 ﾠusers,	 ﾠespecially	 ﾠto	 ﾠ‘new’	 ﾠor	 ﾠ‘non-ﾭ‐expert’	 ﾠ
users,	 ﾠis	 ﾠa	 ﾠparticularly	 ﾠstrong	 ﾠfeature	 ﾠof	 ﾠthe	 ﾠrhetoric	 ﾠwhich	 ﾠsurrounds	 ﾠuser	 ﾠparticipation	 ﾠand	 ﾠ
the	 ﾠimplementation	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtools	 ﾠinto	 ﾠpractice	 ﾠin	 ﾠcultural	 ﾠheritage	 ﾠcontexts	 ﾠ(Nogueira	 ﾠ
2010;	 ﾠRidolfo	 ﾠet	 ﾠal.	 ﾠ2010;	 ﾠTheimer	 ﾠ2011b).	 ﾠIan	 ﾠAnderson	 ﾠ(2008)	 ﾠand	 ﾠTerry	 ﾠBaxter	 ﾠ(2011)	 ﾠboth	 ﾠ
contrast	 ﾠthe	 ﾠenhanced	 ﾠpotential	 ﾠof	 ﾠonline	 ﾠ‘Interactive	 ﾠUser	 ﾠCommunities’	 ﾠto	 ﾠpromote	 ﾠ
information	 ﾠsharing	 ﾠand	 ﾠsocial	 ﾠnavigation	 ﾠof	 ﾠarchive	 ﾠresources,	 ﾠwith	 ﾠa	 ﾠprevious	 ﾠgeneration	 ﾠof	 ﾠ
largely	 ﾠstatic	 ﾠwebsites.	 ﾠBaxter	 ﾠasserts	 ﾠthat	 ﾠexisting	 ﾠarchive	 ﾠweb	 ﾠservices	 ﾠare	 ﾠ‘mostly	 ﾠpreaching	 ﾠ
to	 ﾠthe	 ﾠchoir’	 ﾠin	 ﾠthat	 ﾠ‘the	 ﾠpeople	 ﾠusing	 ﾠthese	 ﾠservices	 ﾠalready	 ﾠunderstand	 ﾠand	 ﾠvalue	 ﾠarchives	 ﾠ
and	 ﾠculture’,	 ﾠwhereas	 ﾠthe	 ﾠkey	 ﾠto	 ﾠaudience	 ﾠdevelopment	 ﾠlies	 ﾠwith	 ﾠuser	 ﾠparticipation:	 ﾠ‘If	 ﾠ
archivists	 ﾠwant	 ﾠto	 ﾠexpand	 ﾠand	 ﾠdiversify	 ﾠtheir	 ﾠuser	 ﾠbases,	 ﾠhowever,	 ﾠthey	 ﾠneed	 ﾠto	 ﾠstart	 ﾠthinking	 ﾠ
of	 ﾠnew	 ﾠways	 ﾠto	 ﾠinteract	 ﾠwith	 ﾠpeople’	 ﾠ(Baxter	 ﾠ2011,	 ﾠp.	 ﾠ293).	 ﾠLikewise	 ﾠTheimer	 ﾠ(2011b)	 ﾠportrays	 ﾠ
Archives	 ﾠ2.0	 ﾠas	 ﾠcharacterised	 ﾠby	 ﾠa	 ﾠshift	 ﾠtowards	 ﾠuser-ﾭ‐centred	 ﾠ(rather	 ﾠthan	 ﾠrecord-ﾭ‐centred)	 ﾠ
practice,	 ﾠtaking	 ﾠarchives	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠinstitution	 ﾠinto	 ﾠfamiliar	 ﾠuser	 ﾠspaces	 ﾠ(Sherratt	 ﾠ2009),	 ﾠ
such	 ﾠas	 ﾠFlickr,	 ﾠYouTube	 ﾠand	 ﾠFacebook.	 ﾠ	 ﾠ
	 ﾠ
In	 ﾠthe	 ﾠarchival	 ﾠliterature,	 ﾠas	 ﾠin	 ﾠpractice,	 ﾠthe	 ﾠlines	 ﾠbetween	 ﾠparticipation	 ﾠand	 ﾠuse	 ﾠare	 ﾠ
(unavoidably)	 ﾠblurred.	 ﾠThe	 ﾠmost	 ﾠextreme	 ﾠor	 ﾠradical	 ﾠstatement	 ﾠof	 ﾠthis	 ﾠ‘user	 ﾠorientation’	 ﾠcomes	 ﾠLiterature	 ﾠReview	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from	 ﾠIsto	 ﾠHuvila’s	 ﾠ(2008,	 ﾠ2010)	 ﾠconception	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchive,	 ﾠwhich	 ﾠdissolves	 ﾠ
completely	 ﾠany	 ﾠboundary	 ﾠbetween	 ﾠthe	 ﾠtwo:	 ﾠ	 ﾠ
In	 ﾠa	 ﾠparticipatory	 ﾠarchive,	 ﾠthe	 ﾠusability	 ﾠdoes	 ﾠnot	 ﾠdenote	 ﾠuse	 ﾠalone,	 ﾠbut	 ﾠalso	 ﾠ
denotes	 ﾠa	 ﾠdeeper	 ﾠlevel	 ﾠof	 ﾠinvolvement	 ﾠin	 ﾠthe	 ﾠsense	 ﾠof	 ﾠactual	 ﾠparticipation	 ﾠ
in	 ﾠthe	 ﾠarchive	 ﾠand	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠprocess.	 ﾠRadical	 ﾠuser	 ﾠorientation	 ﾠmeans	 ﾠ
that	 ﾠthe	 ﾠarchive	 ﾠis	 ﾠoriented	 ﾠand	 ﾠreoriented	 ﾠto	 ﾠits	 ﾠusers	 ﾠall	 ﾠthe	 ﾠtime	 ﾠ	 ﾠ
(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ25).	 ﾠ	 ﾠ
	 ﾠ
Meanwhile,	 ﾠMax	 ﾠEvans’	 ﾠ(2007)	 ﾠmemorable	 ﾠslogan	 ﾠ‘Archives	 ﾠof	 ﾠthe	 ﾠPeople,	 ﾠby	 ﾠthe	 ﾠPeople,	 ﾠfor	 ﾠ
the	 ﾠPeople’	 ﾠencapsulates	 ﾠthe	 ﾠconfusion	 ﾠbetween	 ﾠparticipation	 ﾠand	 ﾠuse.	 ﾠAre	 ﾠthe	 ﾠPeople	 ﾠ‘who	 ﾠ
contribute	 ﾠand	 ﾠadd	 ﾠvalue’	 ﾠthe	 ﾠsame,	 ﾠor	 ﾠdifferent,	 ﾠto	 ﾠthose	 ﾠPeople	 ﾠ‘who	 ﾠnow	 ﾠcan	 ﾠactually	 ﾠuse	 ﾠ
them’?	 ﾠElsewhere	 ﾠin	 ﾠhis	 ﾠarticle,	 ﾠEvans	 ﾠidentifies	 ﾠactive	 ﾠcontributors	 ﾠas	 ﾠthose	 ﾠwho	 ﾠstand	 ﾠto	 ﾠ
gain	 ﾠthe	 ﾠmost	 ﾠfrom	 ﾠan	 ﾠarchival	 ﾠ‘peer-ﾭ‐production	 ﾠsystem’:	 ﾠ‘Each	 ﾠvolunteer	 ﾠas	 ﾠinformation	 ﾠuser	 ﾠ
enjoys	 ﾠthe	 ﾠbenefits,	 ﾠoften	 ﾠmore	 ﾠquickly’	 ﾠ(p.	 ﾠ399).	 ﾠBut	 ﾠnotably,	 ﾠEvans	 ﾠdoes	 ﾠnot	 ﾠdescribe	 ﾠthese	 ﾠ
benefits	 ﾠas	 ﾠresulting	 ﾠdirectly	 ﾠfrom	 ﾠthe	 ﾠuser’s	 ﾠinvolvement	 ﾠor	 ﾠparticipation	 ﾠ(although	 ﾠthe	 ﾠ
building	 ﾠof	 ﾠan	 ﾠinformed	 ﾠparticipant	 ﾠcommunity	 ﾠis	 ﾠacknowledged	 ﾠas	 ﾠa	 ﾠpotentially	 ﾠvaluable	 ﾠ
side-ﾭ‐effect).	 ﾠRather,	 ﾠthe	 ﾠadvantages	 ﾠderive	 ﾠto	 ﾠthe	 ﾠuser-ﾭ‐as-ﾭ‐information-ﾭ‐seeker	 ﾠfrom	 ﾠthe	 ﾠnewly	 ﾠ
enhanced	 ﾠfindability	 ﾠof	 ﾠarchival	 ﾠmaterials:	 ﾠ‘the	 ﾠresults:	 ﾠarchives	 ﾠwhose	 ﾠholdings	 ﾠare	 ﾠmuch	 ﾠ
easier	 ﾠto	 ﾠdiscover,	 ﾠaccess,	 ﾠand	 ﾠuse.	 ﾠAnd	 ﾠthe	 ﾠbonus	 ﾠis	 ﾠa	 ﾠcommunity	 ﾠof	 ﾠhighly	 ﾠintelligent	 ﾠmen	 ﾠ
and	 ﾠwomen	 ﾠwho	 ﾠwill	 ﾠcome	 ﾠto	 ﾠunderstand	 ﾠand	 ﾠappreciate	 ﾠarchives’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ400;	 ﾠ
see	 ﾠalso	 ﾠMayer	 ﾠ2013).	 ﾠDuff	 ﾠ(2010,	 ﾠpp.	 ﾠ131–132)	 ﾠappears	 ﾠto	 ﾠmake	 ﾠa	 ﾠsubtle	 ﾠdistinction	 ﾠbetween	 ﾠ
users-ﾭ‐who-ﾭ‐participate	 ﾠand	 ﾠother	 ﾠusers	 ﾠwho	 ﾠseek	 ﾠinformation	 ﾠfrom	 ﾠarchives,	 ﾠseeing	 ﾠthe	 ﾠlatter	 ﾠ
as	 ﾠthe	 ﾠmain	 ﾠbeneficiaries:	 ﾠ‘allowing	 ﾠusers	 ﾠto	 ﾠcomment	 ﾠon	 ﾠ[archives’]	 ﾠholdings,	 ﾠadd	 ﾠ
annotations,	 ﾠand	 ﾠeven	 ﾠpoint	 ﾠout	 ﾠbiases	 ﾠor	 ﾠerrors	 ﾠin	 ﾠrecords	 ﾠcould	 ﾠprovide	 ﾠinvaluable	 ﾠ
information	 ﾠto	 ﾠother	 ﾠusers’.	 ﾠSimilarly,	 ﾠAnderson	 ﾠ&	 ﾠAllen’s	 ﾠ(2009,	 ﾠp.	 ﾠ395)	 ﾠseminal	 ﾠarticle	 ﾠon	 ﾠthe	 ﾠ
Archival	 ﾠCommons	 ﾠenvisages	 ﾠa	 ﾠmechanism	 ﾠ‘for	 ﾠan	 ﾠarchives	 ﾠ“to	 ﾠlisten	 ﾠto	 ﾠusers”	 ﾠand	 ﾠleverage	 ﾠ
what	 ﾠthey	 ﾠlearn	 ﾠand	 ﾠexperience	 ﾠon	 ﾠbehalf	 ﾠof	 ﾠfuture	 ﾠusers’	 ﾠ(my	 ﾠitalics).	 ﾠ	 ﾠ
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Far	 ﾠfrom	 ﾠthe	 ﾠradical	 ﾠreorientation	 ﾠproposed	 ﾠby	 ﾠHuvila,	 ﾠhowever,	 ﾠthese	 ﾠuser-ﾭ‐seekers	 ﾠin	 ﾠthe	 ﾠ
participatory	 ﾠarchives	 ﾠseem	 ﾠnot	 ﾠso	 ﾠmuch	 ﾠ‘new’	 ﾠas	 ﾠdigitally	 ﾠsavvy	 ﾠversions	 ﾠof	 ﾠtraditional	 ﾠ
archives	 ﾠresearchers.	 ﾠFor	 ﾠinstance,	 ﾠEvans	 ﾠ(2007,	 ﾠp.	 ﾠ399,	 ﾠfootnote	 ﾠ32)	 ﾠexplains	 ﾠhow	 ﾠ‘a	 ﾠscholar	 ﾠ
researching	 ﾠa	 ﾠcollection	 ﾠof	 ﾠhistorical	 ﾠrecords	 ﾠcould	 ﾠorganize	 ﾠ(using	 ﾠstudents	 ﾠor	 ﾠother	 ﾠscholars)	 ﾠ
a	 ﾠproject	 ﾠto	 ﾠtranscribe	 ﾠthe	 ﾠrecords	 ﾠto	 ﾠmake	 ﾠthem	 ﾠeasier	 ﾠto	 ﾠuse.’	 ﾠAnother	 ﾠclaim	 ﾠoften	 ﾠmade	 ﾠ
(for	 ﾠthe	 ﾠ‘folksonomy’	 ﾠof	 ﾠtagging,	 ﾠfor	 ﾠexample)	 ﾠis	 ﾠthat	 ﾠuser-ﾭ‐contributed	 ﾠterms	 ﾠand	 ﾠexpressions	 ﾠ
will	 ﾠbalance	 ﾠprofessional	 ﾠdescriptive	 ﾠjargon	 ﾠwith	 ﾠcommon	 ﾠlanguage	 ﾠterms	 ﾠwhich	 ﾠusers	 ﾠare	 ﾠ
more	 ﾠlikely	 ﾠto	 ﾠuse	 ﾠas	 ﾠsearch	 ﾠterms,	 ﾠthus	 ﾠpromoting	 ﾠserendipitous	 ﾠdiscovery	 ﾠor	 ﾠencouraging	 ﾠ
user	 ﾠexploration	 ﾠinto	 ﾠcollections	 ﾠat	 ﾠgreater	 ﾠdepth	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009;	 ﾠChan	 ﾠ2007;	 ﾠ
Clayton	 ﾠet	 ﾠal.	 ﾠ2008).	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ(in	 ﾠrather	 ﾠpatronising	 ﾠtone)	 ﾠargue	 ﾠ‘that	 ﾠa	 ﾠflat	 ﾠ
folksonomic	 ﾠimplementation	 ﾠwill	 ﾠbe	 ﾠmore	 ﾠuseful	 ﾠand	 ﾠaccessible	 ﾠ[than	 ﾠofficial	 ﾠname	 ﾠ
authorities]	 ﾠto	 ﾠa	 ﾠlarger	 ﾠgroup	 ﾠof	 ﾠmoderately	 ﾠinterested	 ﾠpeople	 ﾠand	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠeffectively	 ﾠ
capture	 ﾠthe	 ﾠlocal	 ﾠnuance’,	 ﾠsince	 ﾠin	 ﾠany	 ﾠcase,	 ﾠ‘contributing	 ﾠauthority	 ﾠrecords	 ﾠto	 ﾠofficial	 ﾠ
registries	 ﾠis	 ﾠlikely	 ﾠto	 ﾠexceed	 ﾠthe	 ﾠabilities	 ﾠor	 ﾠinterests	 ﾠof	 ﾠmost	 ﾠpeople	 ﾠmaking	 ﾠa	 ﾠcontribution	 ﾠor	 ﾠ
clarification	 ﾠabout	 ﾠa	 ﾠname	 ﾠor	 ﾠplace’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ393,	 ﾠfootnote	 ﾠ48).	 ﾠ
	 ﾠ
Users	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠ
These	 ﾠsomewhat	 ﾠnarrow	 ﾠideas	 ﾠof	 ﾠwhat	 ﾠmight	 ﾠconstitute	 ﾠuse,	 ﾠand	 ﾠwho	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠusers,	 ﾠof	 ﾠ
participatory	 ﾠarchives	 ﾠreflects	 ﾠa	 ﾠmore	 ﾠgeneral	 ﾠpreoccupation	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠtowards	 ﾠ
purposive	 ﾠinformation	 ﾠseeking.	 ﾠAlthough	 ﾠresearch	 ﾠinto	 ﾠaccess	 ﾠand	 ﾠusers	 ﾠof	 ﾠarchives	 ﾠhas	 ﾠ
certainly	 ﾠbeen	 ﾠincreasing	 ﾠ(I.	 ﾠG.	 ﾠAnderson	 ﾠ2004;	 ﾠHuvila	 ﾠ2008;	 ﾠYeo	 ﾠ2005),	 ﾠthese	 ﾠstudies	 ﾠhave	 ﾠ
mostly	 ﾠfocused	 ﾠon	 ﾠusers’	 ﾠbehaviour	 ﾠand	 ﾠexpectations	 ﾠin	 ﾠsearching	 ﾠfor	 ﾠarchival	 ﾠmaterial,	 ﾠin	 ﾠ
contrast	 ﾠto	 ﾠhow	 ﾠsources	 ﾠare	 ﾠunderstood	 ﾠor	 ﾠinterpreted	 ﾠpost-ﾭ‐discovery	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠ
Huvila	 ﾠ2008).	 ﾠUnsurprisingly	 ﾠbut	 ﾠunimaginatively,	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠinterest	 ﾠhas	 ﾠalso	 ﾠbeen	 ﾠdirected	 ﾠ
towards	 ﾠthe	 ﾠsearch	 ﾠbehaviours	 ﾠof	 ﾠhistorians,	 ﾠparticularly	 ﾠacademic	 ﾠhistorians	 ﾠ(I.	 ﾠG.	 ﾠAnderson	 ﾠ
2004;	 ﾠChassanoff	 ﾠ2013;	 ﾠDuff	 ﾠet	 ﾠal.	 ﾠ2004;	 ﾠDuff	 ﾠ&	 ﾠJohnson	 ﾠ2002;	 ﾠRutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012;	 ﾠTibbo	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2003).	 ﾠEven	 ﾠwhere	 ﾠleisure	 ﾠusers	 ﾠof	 ﾠarchives,	 ﾠsuch	 ﾠas	 ﾠgenealogists,	 ﾠhave	 ﾠbeen	 ﾠthe	 ﾠsubjects	 ﾠof	 ﾠ
research,	 ﾠthose	 ﾠstudied	 ﾠhave	 ﾠtended	 ﾠto	 ﾠbe	 ﾠrelatively	 ﾠexperienced	 ﾠin	 ﾠtheir	 ﾠfield	 ﾠ(Duff	 ﾠ&	 ﾠ
Johnson	 ﾠ2003;	 ﾠYakel	 ﾠ&	 ﾠTorres	 ﾠ2007).	 ﾠIn	 ﾠconsequence,	 ﾠthere	 ﾠis	 ﾠstill	 ﾠsomething	 ﾠof:	 ﾠ
an	 ﾠimplicit	 ﾠassumption	 ﾠ…	 ﾠthat	 ﾠthe	 ﾠpeople	 ﾠwho	 ﾠcome	 ﾠto	 ﾠan	 ﾠarchive	 ﾠknow	 ﾠ
what	 ﾠthey	 ﾠwant,	 ﾠare	 ﾠknowledgeable	 ﾠenough	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠexpress	 ﾠtheir	 ﾠ
needs	 ﾠin	 ﾠarchival	 ﾠterms,	 ﾠand,	 ﾠeven	 ﾠbetter,	 ﾠare	 ﾠable	 ﾠto	 ﾠhelp	 ﾠthemselves	 ﾠas	 ﾠ
much	 ﾠas	 ﾠpossible	 ﾠboth	 ﾠin	 ﾠpractical	 ﾠmatters	 ﾠand	 ﾠin	 ﾠanalysing	 ﾠand	 ﾠ
interpreting	 ﾠthe	 ﾠrecords	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ2).	 ﾠ	 ﾠ
	 ﾠ
Thus	 ﾠYakel	 ﾠand	 ﾠTorres	 ﾠ(2003)	 ﾠhave	 ﾠpresented	 ﾠa	 ﾠmodel,	 ﾠwhich	 ﾠthey	 ﾠcall	 ﾠArchival	 ﾠIntelligence,	 ﾠ
outlining	 ﾠthe	 ﾠtraits	 ﾠof	 ﾠan	 ﾠexpert	 ﾠuser	 ﾠof	 ﾠarchives,	 ﾠbut	 ﾠas	 ﾠFear	 ﾠ(2010,	 ﾠp.	 ﾠ27)	 ﾠpoints	 ﾠout,	 ﾠ‘little	 ﾠ
exploration	 ﾠhas	 ﾠbeen	 ﾠdone	 ﾠof	 ﾠwhat	 ﾠsearchers	 ﾠwith	 ﾠless	 ﾠexperience	 ﾠor	 ﾠexpertise	 ﾠfind	 ﾠ
appropriate	 ﾠand	 ﾠmeaningful.’	 ﾠThis	 ﾠis	 ﾠespecially	 ﾠsignificant	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠthe	 ﾠ‘new’	 ﾠusers	 ﾠ
which	 ﾠparticipatory	 ﾠpractice	 ﾠhopes	 ﾠto	 ﾠattract,	 ﾠwith	 ﾠDuff	 ﾠ(2010,	 ﾠp.	 ﾠ128),	 ﾠfor	 ﾠexample,	 ﾠwarning	 ﾠ
that	 ﾠalthough	 ﾠ‘virtual	 ﾠservices	 ﾠattract	 ﾠa	 ﾠmuch	 ﾠmore	 ﾠdiverse	 ﾠgroup	 ﾠof	 ﾠusers	 ﾠ…	 ﾠnew	 ﾠusers	 ﾠmay	 ﾠ
not	 ﾠhave	 ﾠan	 ﾠaccurate	 ﾠmental	 ﾠmodel	 ﾠof	 ﾠarchival	 ﾠdescriptive	 ﾠsystems.’	 ﾠ
	 ﾠ
One	 ﾠof	 ﾠthe	 ﾠfew	 ﾠauthors	 ﾠto	 ﾠhave	 ﾠattempted	 ﾠto	 ﾠstudy	 ﾠnovice	 ﾠor	 ﾠso-ﾭ‐called	 ﾠ‘non-ﾭ‐users’	 ﾠis	 ﾠAndrea	 ﾠ
Johnson	 ﾠ(2008).	 ﾠShe	 ﾠfound	 ﾠthat	 ﾠnon-ﾭ‐users	 ﾠviewed	 ﾠtools	 ﾠwhich	 ﾠwould	 ﾠenable	 ﾠthem	 ﾠto	 ﾠ
contribute	 ﾠcontent	 ﾠand	 ﾠsupport	 ﾠ‘their	 ﾠactive	 ﾠconstruction	 ﾠof	 ﾠmeaning’	 ﾠas	 ﾠimportant	 ﾠ
facilitators	 ﾠto	 ﾠaccess,	 ﾠand	 ﾠargued	 ﾠthat	 ﾠthis	 ﾠcan	 ﾠbe	 ﾠseen	 ﾠas	 ﾠindicative	 ﾠof	 ﾠa	 ﾠparadigm	 ﾠshift	 ﾠin	 ﾠuser	 ﾠ
behaviour	 ﾠ—	 ﾠparallel	 ﾠto	 ﾠHuvila’s	 ﾠradical	 ﾠreorientation	 ﾠ—	 ﾠfrom	 ﾠpassive	 ﾠconsumers	 ﾠto	 ﾠactive	 ﾠ
participants.	 ﾠIf	 ﾠthis	 ﾠis	 ﾠthe	 ﾠcase,	 ﾠit	 ﾠsuggests	 ﾠthat	 ﾠthere	 ﾠis	 ﾠa	 ﾠneed	 ﾠto	 ﾠre-ﾭ‐assess	 ﾠwhat	 ﾠconstitutes	 ﾠ
‘use’	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠonline	 ﾠparticipatory	 ﾠarchives,	 ﾠand	 ﾠto	 ﾠconsider	 ﾠhow	 ﾠthe	 ﾠneeds	 ﾠand	 ﾠ
expectations	 ﾠof	 ﾠusers-ﾭ‐as-ﾭ‐participants	 ﾠmight	 ﾠperhaps	 ﾠdiffer	 ﾠfrom	 ﾠthose	 ﾠof	 ﾠthe	 ﾠmore	 ﾠtraditional	 ﾠ
or	 ﾠmore	 ﾠexperienced	 ﾠarchives	 ﾠresearcher	 ﾠ(Lack	 ﾠ2007).	 ﾠ	 ﾠ
	 ﾠ
In	 ﾠthe	 ﾠdis-ﾭ‐intermediated	 ﾠenvironment	 ﾠof	 ﾠthe	 ﾠInternet,	 ﾠwhere	 ﾠthose	 ﾠinteracting	 ﾠwith	 ﾠarchives	 ﾠ
may	 ﾠdo	 ﾠso	 ﾠ‘completely	 ﾠunaware	 ﾠthat	 ﾠthey	 ﾠare	 ﾠusers	 ﾠat	 ﾠall’	 ﾠ(Hill	 ﾠ2004,	 ﾠp.	 ﾠ139),	 ﾠwe	 ﾠmight	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anyway	 ﾠanticipate	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠuse	 ﾠto	 ﾠdiffer	 ﾠfrom	 ﾠin-ﾭ‐person	 ﾠresearch	 ﾠencounters	 ﾠwith	 ﾠan	 ﾠ
archivist	 ﾠ(Cox	 ﾠ1998;	 ﾠSexton,	 ﾠTurner,	 ﾠet	 ﾠal.	 ﾠ2004).	 ﾠThe	 ﾠcall	 ﾠfor	 ﾠinformation	 ﾠtechnology	 ﾠto	 ﾠbe	 ﾠ
harnessed	 ﾠnot	 ﾠmerely	 ﾠto	 ﾠgive	 ﾠaccess,	 ﾠbut	 ﾠalso	 ﾠto	 ﾠcreate	 ﾠtools	 ﾠand	 ﾠdevices	 ﾠfor	 ﾠstudying	 ﾠand	 ﾠ
interpreting	 ﾠarchives	 ﾠ(Cox	 ﾠ1998)	 ﾠpre-ﾭ‐dates	 ﾠthe	 ﾠrise	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies,	 ﾠbut	 ﾠproviding	 ﾠa	 ﾠ
framework	 ﾠfor	 ﾠusers	 ﾠ‘to	 ﾠmake	 ﾠmeaningful	 ﾠuse	 ﾠof	 ﾠdescriptions	 ﾠof	 ﾠarchival	 ﾠmaterials	 ﾠor	 ﾠto	 ﾠ
enhance	 ﾠtheir	 ﾠunderstanding	 ﾠof	 ﾠarchival	 ﾠmaterials’	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007,	 ﾠp.	 ﾠ288)	 ﾠis	 ﾠa	 ﾠspecific	 ﾠ
objective	 ﾠof	 ﾠmuch	 ﾠparticipatory	 ﾠpractice.	 ﾠSexton,	 ﾠTurner,	 ﾠet	 ﾠal.	 ﾠ(2004)	 ﾠpoint	 ﾠout	 ﾠthat	 ﾠ
understanding	 ﾠusers	 ﾠshould	 ﾠbe	 ﾠa	 ﾠbasic	 ﾠprerequisite	 ﾠfor	 ﾠdeveloping	 ﾠall	 ﾠnew	 ﾠtechnologies.	 ﾠYet	 ﾠ
all	 ﾠtoo	 ﾠfew	 ﾠempirical	 ﾠuser	 ﾠstudies	 ﾠrelate	 ﾠto	 ﾠthe	 ﾠuse	 ﾠof	 ﾠarchives	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠsphere	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ
2008;	 ﾠProm	 ﾠ2011),	 ﾠor	 ﾠindeed	 ﾠto	 ﾠany	 ﾠenvironment	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠrepository	 ﾠ(Sundqvist	 ﾠ
2009),	 ﾠor	 ﾠto	 ﾠdescriptive	 ﾠrepresentation	 ﾠsystems	 ﾠother	 ﾠthan	 ﾠthose	 ﾠdesigned	 ﾠby	 ﾠprofessional	 ﾠ
archivists	 ﾠ(Sexton,	 ﾠYeo,	 ﾠet	 ﾠal.	 ﾠ2004).	 ﾠConsequently,	 ﾠalthough	 ﾠlimited	 ﾠto	 ﾠthe	 ﾠacademic	 ﾠcontext	 ﾠ
in	 ﾠthe	 ﾠUnited	 ﾠStates,	 ﾠChassanoff’s	 ﾠ(2013)	 ﾠupdating	 ﾠfor	 ﾠthe	 ﾠdigital	 ﾠage	 ﾠof	 ﾠthe	 ﾠstudy	 ﾠ
methodology	 ﾠdevised	 ﾠby	 ﾠTibbo	 ﾠ(2003)	 ﾠand	 ﾠI.	 ﾠG.	 ﾠAnderson	 ﾠ(2004)	 ﾠfor	 ﾠinvestigating	 ﾠhow	 ﾠ
historians	 ﾠsearch	 ﾠfor,	 ﾠaccess	 ﾠand	 ﾠuse	 ﾠprimary	 ﾠsource	 ﾠmaterials,	 ﾠis	 ﾠa	 ﾠsignificant	 ﾠrecent	 ﾠ
development	 ﾠwhich	 ﾠdemonstrates	 ﾠthat	 ﾠ‘the	 ﾠgrowth	 ﾠin	 ﾠonline	 ﾠresearch	 ﾠtools	 ﾠand	 ﾠincreased	 ﾠ
access	 ﾠto	 ﾠdigitized	 ﾠprimary	 ﾠsource	 ﾠmaterials	 ﾠhas	 ﾠchanged	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠscholars	 ﾠwork	 ﾠin	 ﾠ
archives’	 ﾠ(Chassanoff	 ﾠ2013,	 ﾠp.	 ﾠ471).	 ﾠAs	 ﾠChassanoff	 ﾠherself	 ﾠconcludes,	 ﾠthe	 ﾠfocus	 ﾠof	 ﾠstudies	 ﾠof	 ﾠ
online	 ﾠarchives	 ﾠuse	 ﾠnow	 ﾠneeds	 ﾠto	 ﾠmove	 ﾠbeyond	 ﾠinformation	 ﾠsearch	 ﾠand	 ﾠretrieval	 ﾠto	 ﾠ
investigate	 ﾠ‘the	 ﾠimpact	 ﾠdigital	 ﾠtechnologies	 ﾠhave	 ﾠhad	 ﾠon	 ﾠhistorical	 ﾠmethodologies	 ﾠand	 ﾠ
scholarly	 ﾠworkflow’,	 ﾠand	 ﾠhow	 ﾠhistorians	 ﾠ(and	 ﾠother	 ﾠusers	 ﾠof	 ﾠarchives)	 ﾠgo	 ﾠabout	 ﾠevaluating	 ﾠand	 ﾠ
interpreting	 ﾠsource	 ﾠmaterials	 ﾠ‘as	 ﾠnew	 ﾠknowledge	 ﾠis	 ﾠacquired’	 ﾠ(Chassanoff	 ﾠ2013,	 ﾠp.	 ﾠ472).	 ﾠ
	 ﾠ
Meanwhile,	 ﾠevaluating	 ﾠthe	 ﾠclaim	 ﾠthat	 ﾠparticipatory	 ﾠpractice	 ﾠreaches	 ﾠout	 ﾠto	 ﾠ‘new’	 ﾠusers	 ﾠis	 ﾠ
especially	 ﾠchallenging	 ﾠthen,	 ﾠgiven	 ﾠthe	 ﾠfirst-ﾭ‐step	 ﾠfailure	 ﾠto	 ﾠdefine	 ﾠexisting	 ﾠusers	 ﾠof	 ﾠarchives,	 ﾠ
particularly	 ﾠusers	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠsphere.	 ﾠThe	 ﾠcommon	 ﾠperception	 ﾠthat	 ﾠthe	 ﾠWeb	 ﾠoffers	 ﾠarchives	 ﾠLiterature	 ﾠReview	 ﾠ
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and	 ﾠother	 ﾠcultural	 ﾠheritage	 ﾠorganisations	 ﾠan	 ﾠopportunity	 ﾠ‘to	 ﾠpresent	 ﾠmore	 ﾠof	 ﾠtheir	 ﾠcollections	 ﾠ
and	 ﾠcontext	 ﾠto	 ﾠa	 ﾠlarger,	 ﾠmore	 ﾠgeographically-ﾭ‐dispersed	 ﾠaudience	 ﾠthan	 ﾠever	 ﾠbefore’	 ﾠ(Chun	 ﾠet	 ﾠ
al.	 ﾠ2006)	 ﾠassumes	 ﾠa	 ﾠsegmentation	 ﾠof	 ﾠusers	 ﾠalong	 ﾠdemographic	 ﾠlines,	 ﾠand	 ﾠcan	 ﾠbe	 ﾠassessed	 ﾠ
relatively	 ﾠsimply	 ﾠusing	 ﾠa	 ﾠcombination	 ﾠof	 ﾠordinary	 ﾠweb	 ﾠanalytics	 ﾠand	 ﾠsurvey	 ﾠapproaches.	 ﾠFor	 ﾠ
example,	 ﾠin	 ﾠthe	 ﾠU.K.,	 ﾠthe	 ﾠDepartment	 ﾠfor	 ﾠCulture,	 ﾠMedia	 ﾠand	 ﾠSport	 ﾠ(DCMS)	 ﾠperiodically	 ﾠ
publishes	 ﾠstatistics	 ﾠfrom	 ﾠthe	 ﾠTaking	 ﾠPart	 ﾠhousehold	 ﾠsurvey	 ﾠof	 ﾠparticipation	 ﾠin	 ﾠcultural	 ﾠ
activities	 ﾠand	 ﾠsport,	 ﾠenabling	 ﾠtrend	 ﾠtracking	 ﾠaccording	 ﾠto	 ﾠgeographic	 ﾠregion,	 ﾠsocio-ﾭ‐economic	 ﾠ
group,	 ﾠage,	 ﾠsex,	 ﾠemployment	 ﾠstatus,	 ﾠethnicity,	 ﾠperceived	 ﾠdisability,	 ﾠand	 ﾠso	 ﾠforth	 ﾠ
(https://www.gov.uk/government/collections/taking-ﾭ‐part/).	 ﾠBut	 ﾠthis	 ﾠis	 ﾠmerely	 ﾠmapping	 ﾠan	 ﾠ
extension	 ﾠof	 ﾠreach	 ﾠfacilitated	 ﾠby	 ﾠthe	 ﾠInternet,	 ﾠnot	 ﾠthe	 ﾠtransformation	 ﾠof	 ﾠusers’	 ﾠengagement	 ﾠ
with	 ﾠarchives	 ﾠas	 ﾠpromoted	 ﾠby	 ﾠadvocates	 ﾠof	 ﾠparticipatory	 ﾠpractice.	 ﾠYeo	 ﾠ(2005)	 ﾠdiscusses	 ﾠa	 ﾠ
range	 ﾠof	 ﾠalternative	 ﾠapproaches	 ﾠfor	 ﾠprofiling	 ﾠarchives	 ﾠusers,	 ﾠincluding	 ﾠby	 ﾠrole,	 ﾠpurposes	 ﾠof	 ﾠ
use,	 ﾠmotivation,	 ﾠdiscipline,	 ﾠdomain	 ﾠand	 ﾠsystem	 ﾠknowledge	 ﾠ(this	 ﾠlast	 ﾠbeing	 ﾠsimilar	 ﾠto	 ﾠYakel	 ﾠ&	 ﾠ
Torres’	 ﾠ(2003)	 ﾠArchival	 ﾠIntelligence	 ﾠmodel;	 ﾠthe	 ﾠimplications	 ﾠof	 ﾠthe	 ﾠprior	 ﾠexperiences	 ﾠwhich	 ﾠ
users	 ﾠdraw	 ﾠupon	 ﾠin	 ﾠtheir	 ﾠuse	 ﾠof	 ﾠarchives	 ﾠis	 ﾠalso	 ﾠbriefly	 ﾠraised	 ﾠby	 ﾠFear	 ﾠ(2010)).	 ﾠHowever,	 ﾠwith	 ﾠ
the	 ﾠpartial	 ﾠexception	 ﾠof	 ﾠthe	 ﾠU.K.’s	 ﾠPSQG	 ﾠSurvey	 ﾠof	 ﾠVisitors	 ﾠto	 ﾠU.K.	 ﾠArchives,	 ﾠwhich	 ﾠincludes	 ﾠone	 ﾠ
question	 ﾠabout	 ﾠthe	 ﾠpurpose	 ﾠof	 ﾠa	 ﾠuser’s	 ﾠ(onsite)	 ﾠvisit	 ﾠ(and	 ﾠanother	 ﾠdelineating	 ﾠfamily	 ﾠ
historians	 ﾠfrom	 ﾠall	 ﾠother	 ﾠusers),	 ﾠprofiling	 ﾠstudies	 ﾠwhich	 ﾠactually	 ﾠimplement	 ﾠsuch	 ﾠalternative	 ﾠ
means	 ﾠof	 ﾠdefining	 ﾠusers	 ﾠon	 ﾠa	 ﾠcross-ﾭ‐repository	 ﾠbasis	 ﾠor	 ﾠarchives	 ﾠsector	 ﾠlevel	 ﾠare	 ﾠlacking.	 ﾠAs	 ﾠ
Blais	 ﾠ&	 ﾠEnns	 ﾠ(1990)	 ﾠcomment,	 ﾠmeasuring	 ﾠor	 ﾠevaluating	 ﾠ‘patterns	 ﾠof	 ﾠuse	 ﾠand	 ﾠhow	 ﾠindividuals	 ﾠ
actually	 ﾠuse	 ﾠarchival	 ﾠdocuments’	 ﾠis	 ﾠmuch	 ﾠmore	 ﾠcomplex	 ﾠthan	 ﾠsimply	 ﾠ‘analysing	 ﾠuser	 ﾠgroups’.	 ﾠ
Individual	 ﾠcase	 ﾠstudies,	 ﾠnotably	 ﾠSexton,	 ﾠYeo,	 ﾠet	 ﾠal.’s	 ﾠ(2004)	 ﾠexploratory	 ﾠuser	 ﾠresearch	 ﾠto	 ﾠ
inform	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠthe	 ﾠLEADERS	 ﾠproject,	 ﾠhave	 ﾠapplied	 ﾠrather	 ﾠmore	 ﾠnuanced	 ﾠcriteria	 ﾠ
in	 ﾠcategorising	 ﾠusers.	 ﾠBut	 ﾠin	 ﾠgeneral,	 ﾠsimple	 ﾠdemographic	 ﾠvariables	 ﾠare	 ﾠthe	 ﾠonly	 ﾠmeans	 ﾠby	 ﾠ
which	 ﾠusers	 ﾠare	 ﾠcategorised	 ﾠin	 ﾠpublished	 ﾠuser	 ﾠstatistics	 ﾠand	 ﾠeven	 ﾠin	 ﾠthe	 ﾠacademic	 ﾠliterature	 ﾠ
on	 ﾠarchives,	 ﾠprobably	 ﾠsimply	 ﾠbecause	 ﾠthese	 ﾠare	 ﾠthe	 ﾠdata	 ﾠmost	 ﾠreadily	 ﾠavailable.	 ﾠ	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Another	 ﾠreason	 ﾠfor	 ﾠthis	 ﾠgap	 ﾠin	 ﾠthe	 ﾠpublished	 ﾠliterature	 ﾠmay	 ﾠbe	 ﾠthat	 ﾠwhere	 ﾠany	 ﾠsuch	 ﾠmarket	 ﾠ
research	 ﾠhas	 ﾠbeen	 ﾠundertaken,	 ﾠit	 ﾠhas	 ﾠbeen	 ﾠexternally	 ﾠcommissioned	 ﾠfrom	 ﾠconsultants	 ﾠ
working	 ﾠto	 ﾠa	 ﾠconfidential	 ﾠclient	 ﾠbrief.	 ﾠOne	 ﾠuseful	 ﾠexample	 ﾠis	 ﾠthe	 ﾠinvestigation	 ﾠof	 ﾠonline	 ﾠ
information	 ﾠseeking	 ﾠbehaviour	 ﾠcarried	 ﾠout	 ﾠby	 ﾠconsultants	 ﾠworking	 ﾠfor	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠ
which	 ﾠconstructed	 ﾠpersonas	 ﾠto	 ﾠillustrate	 ﾠdifferent	 ﾠpatterns	 ﾠand	 ﾠstrategies	 ﾠfor	 ﾠusing	 ﾠthe	 ﾠ
records	 ﾠsection	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwebsite.	 ﾠThe	 ﾠmethodology	 ﾠis	 ﾠbriefly	 ﾠexplained	 ﾠon	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠblog	 ﾠ(http://blog.nationalarchives.gov.uk/blog/design-ﾭ‐through-ﾭ‐
research-ﾭ‐the-ﾭ‐concepts-ﾭ‐behind-ﾭ‐discovery/),	 ﾠbut	 ﾠthe	 ﾠfull	 ﾠreport	 ﾠis	 ﾠnot	 ﾠpublicly	 ﾠaccessible	 ﾠ
(TNA42).	 ﾠ
	 ﾠ
With	 ﾠthe	 ﾠpossible	 ﾠexceptions	 ﾠof	 ﾠthe	 ﾠPSQG	 ﾠSurvey	 ﾠof	 ﾠVisitors	 ﾠto	 ﾠU.K.	 ﾠArchives	 ﾠand	 ﾠthe	 ﾠDCMS	 ﾠ
Taking	 ﾠPart	 ﾠstatistics,	 ﾠthe	 ﾠarchives	 ﾠsector	 ﾠalso	 ﾠlacks	 ﾠthe	 ﾠkind	 ﾠof	 ﾠlongitudinal	 ﾠdata	 ﾠwhich	 ﾠmight	 ﾠ
facilitate	 ﾠthe	 ﾠmapping	 ﾠover	 ﾠtime	 ﾠof	 ﾠchanging	 ﾠuser	 ﾠattitudes	 ﾠand	 ﾠexpectations.	 ﾠFor	 ﾠinstance,	 ﾠ
Adams	 ﾠ(2007,	 ﾠp.	 ﾠ27)	 ﾠperceives	 ﾠthe	 ﾠchanging	 ﾠprofile	 ﾠof	 ﾠusers	 ﾠof	 ﾠelectronic	 ﾠdata	 ﾠrecords	 ﾠat	 ﾠthe	 ﾠ
U.S.	 ﾠNational	 ﾠArchives	 ﾠand	 ﾠRecords	 ﾠAdministration,	 ﾠand	 ﾠcontends	 ﾠthat	 ﾠfact	 ﾠseeking	 ﾠusers	 ﾠ
(predominantly	 ﾠgenealogists)	 ﾠnow	 ﾠ‘dwarf’	 ﾠthe	 ﾠnumber	 ﾠof	 ﾠresearch	 ﾠusers.	 ﾠWhereas	 ﾠresearch	 ﾠ
users	 ﾠare	 ﾠindeed	 ﾠpursuing	 ﾠdefined	 ﾠsearch	 ﾠobjectives	 ﾠacross	 ﾠa	 ﾠrange	 ﾠof	 ﾠdifferent	 ﾠprimary	 ﾠ
source	 ﾠmaterials	 ﾠ(which	 ﾠare	 ﾠlater	 ﾠinterpreted	 ﾠor	 ﾠbrought	 ﾠtogether	 ﾠto	 ﾠproduce	 ﾠa	 ﾠ‘new	 ﾠ
knowledge’	 ﾠnarrative),	 ﾠinformation-ﾭ‐seeking	 ﾠusers	 ﾠare	 ﾠsaid	 ﾠto	 ﾠ‘employ	 ﾠfacts	 ﾠdirectly	 ﾠas	 ﾠ
recorded’.	 ﾠTheir	 ﾠsupport	 ﾠneeds	 ﾠdiffer	 ﾠaccordingly:	 ﾠresearch	 ﾠusers	 ﾠprimarily	 ﾠdemand	 ﾠ
information	 ﾠabout	 ﾠrecords,	 ﾠwhereas	 ﾠfact	 ﾠseeking	 ﾠusers	 ﾠrequest	 ﾠinformation	 ﾠfrom	 ﾠrecords,	 ﾠ
something	 ﾠwhich	 ﾠuser	 ﾠparticipation	 ﾠwould	 ﾠclaim	 ﾠto	 ﾠhelp	 ﾠdeliver,	 ﾠfor	 ﾠinstance,	 ﾠby	 ﾠincreasing	 ﾠ
the	 ﾠquantity	 ﾠof	 ﾠtranscribed	 ﾠor	 ﾠtagged	 ﾠrecords,	 ﾠor	 ﾠby	 ﾠpromoting	 ﾠdiscoverability	 ﾠof	 ﾠarchives	 ﾠ
outside	 ﾠof	 ﾠthe	 ﾠstraitjacket	 ﾠof	 ﾠformal,	 ﾠhierarchically-ﾭ‐structured	 ﾠfinding	 ﾠaids.	 ﾠYakel	 ﾠ(2004,	 ﾠpp.	 ﾠ3–5)	 ﾠ
would	 ﾠagree	 ﾠthat	 ﾠgenealogists	 ﾠsearch	 ﾠfor	 ﾠdiscrete	 ﾠfacts	 ﾠand	 ﾠdates	 ﾠin	 ﾠarchive	 ﾠrecords,	 ﾠbut	 ﾠ
argues	 ﾠthat	 ﾠthis	 ﾠbehaviour	 ﾠcan	 ﾠbe	 ﾠdistinguished	 ﾠfrom	 ﾠthe	 ﾠbroader	 ﾠinformation	 ﾠneeds	 ﾠof	 ﾠa	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different	 ﾠgroup,	 ﾠfamily	 ﾠhistorians,	 ﾠwho	 ﾠlook	 ﾠfor	 ﾠnarrative,	 ﾠconnections	 ﾠand	 ﾠmeaning	 ﾠfrom	 ﾠthis	 ﾠ
disparate	 ﾠinformation.	 ﾠ
	 ﾠ
Users	 ﾠon	 ﾠUsers	 ﾠ
Another	 ﾠlacuna	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠuse,	 ﾠand	 ﾠparticularly	 ﾠfrom	 ﾠthe	 ﾠdebates	 ﾠabout	 ﾠonline	 ﾠ
participation	 ﾠ(in	 ﾠcultural	 ﾠheritage	 ﾠcontexts	 ﾠgenerally),	 ﾠconcerns	 ﾠusers’	 ﾠand	 ﾠparticipants’	 ﾠown	 ﾠ
views.	 ﾠWhilst	 ﾠnew	 ﾠparticipation	 ﾠopportunities	 ﾠgenerally	 ﾠelicit	 ﾠa	 ﾠdiffusion	 ﾠof	 ﾠannouncements	 ﾠ
via	 ﾠsocial,	 ﾠprint	 ﾠand	 ﾠbroadcast	 ﾠmedia,	 ﾠthese	 ﾠare	 ﾠrarely	 ﾠreflective	 ﾠpieces,	 ﾠmost	 ﾠgenerally	 ﾠsimply	 ﾠ
repeating	 ﾠthe	 ﾠpublicity	 ﾠissued	 ﾠby	 ﾠthe	 ﾠproject	 ﾠitself	 ﾠand	 ﾠreceiving	 ﾠfew	 ﾠby	 ﾠway	 ﾠof	 ﾠfollow-ﾭ‐up	 ﾠ
comments.	 ﾠOccasionally	 ﾠparticipatory	 ﾠprojects	 ﾠevidently	 ﾠstrike	 ﾠa	 ﾠpersonal	 ﾠchord,	 ﾠand	 ﾠ
participants	 ﾠare	 ﾠmotivated	 ﾠto	 ﾠspeak	 ﾠor	 ﾠblog	 ﾠabout	 ﾠtheir	 ﾠconnection	 ﾠto	 ﾠa	 ﾠparticular	 ﾠinitiative	 ﾠ
(for	 ﾠinstance,	 ﾠral104	 ﾠ2014),	 ﾠor	 ﾠabout	 ﾠtheir	 ﾠexperience	 ﾠof	 ﾠtaking	 ﾠpart	 ﾠ(unhmuseumgrad	 ﾠ2014).	 ﾠ
The	 ﾠblogger	 ﾠJ.	 ﾠ‘Bonny’	 ﾠBonafilla	 ﾠ(2014),	 ﾠfor	 ﾠinstance,	 ﾠpresents	 ﾠa	 ﾠfairly	 ﾠtypical	 ﾠexample	 ﾠof	 ﾠ
participation	 ﾠblending	 ﾠinto	 ﾠuse	 ﾠand	 ﾠlearning,	 ﾠher	 ﾠcompletion	 ﾠof	 ﾠfour	 ﾠpages	 ﾠon	 ﾠthe	 ﾠZooniverse	 ﾠ
‘citizen	 ﾠhistorians’	 ﾠproject	 ﾠOperation	 ﾠWar	 ﾠDiary	 ﾠ(http://www.operationwardiary.org/)	 ﾠhaving	 ﾠ
prompted	 ﾠher	 ﾠto	 ﾠundertake	 ﾠbackground	 ﾠresearch	 ﾠon	 ﾠthe	 ﾠmovements	 ﾠof	 ﾠa	 ﾠdivision	 ﾠof	 ﾠthe	 ﾠ
British	 ﾠExpeditionary	 ﾠForce	 ﾠin	 ﾠthe	 ﾠsummer	 ﾠof	 ﾠ1914.	 ﾠ	 ﾠ
	 ﾠ
More	 ﾠgeneral	 ﾠanalytical	 ﾠcomment	 ﾠon	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠhard	 ﾠto	 ﾠtrace,	 ﾠthe	 ﾠjargon	 ﾠ
terms	 ﾠadopted	 ﾠby	 ﾠprofessionals	 ﾠ(even	 ﾠcrowdsourcing)	 ﾠseemingly	 ﾠnot	 ﾠhaving	 ﾠtranslated	 ﾠwell	 ﾠ
into	 ﾠthe	 ﾠuser	 ﾠdomain.	 ﾠA	 ﾠcomprehensive	 ﾠsearch	 ﾠis	 ﾠfrustrated	 ﾠtoo	 ﾠby	 ﾠa	 ﾠrapid	 ﾠturnover	 ﾠof	 ﾠ
popular	 ﾠperiodical	 ﾠtitles,	 ﾠthe	 ﾠcommercial	 ﾠpaywall,	 ﾠand	 ﾠby	 ﾠpoor	 ﾠindexing	 ﾠand	 ﾠsearch	 ﾠtools.	 ﾠ
Even	 ﾠwhere	 ﾠindexes	 ﾠare	 ﾠavailable,	 ﾠsystematic	 ﾠsearches	 ﾠacross	 ﾠa	 ﾠselection	 ﾠof	 ﾠfamily,	 ﾠlocal	 ﾠand	 ﾠ
popular	 ﾠhistory	 ﾠtitles	 ﾠon	 ﾠthe	 ﾠterms	 ﾠ‘user-ﾭ‐generated	 ﾠ[content]’,	 ﾠ‘user	 ﾠparticipation’,	 ﾠ‘user-ﾭ‐
contributed’,	 ﾠ‘user	 ﾠcontribution’,	 ﾠand	 ﾠ‘crowdsourcing’	 ﾠresulted	 ﾠin	 ﾠfew	 ﾠreturns	 ﾠ(a	 ﾠfurther	 ﾠ
search	 ﾠon	 ﾠ‘History	 ﾠ2.0’	 ﾠwas	 ﾠabandoned	 ﾠwhen	 ﾠit	 ﾠbecame	 ﾠclear	 ﾠthat	 ﾠthe	 ﾠsearch	 ﾠtools	 ﾠcould	 ﾠnot	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distinguish	 ﾠ2.0	 ﾠfrom	 ﾠ2-ﾭ‐0	 ﾠ(a	 ﾠpage	 ﾠnumber),	 ﾠ20%	 ﾠ(discount)	 ﾠand	 ﾠso	 ﾠforth);	 ﾠthe	 ﾠmajority	 ﾠof	 ﾠthese	 ﾠ
being	 ﾠeither	 ﾠintroductions	 ﾠto	 ﾠthe	 ﾠtopic	 ﾠof	 ﾠcrowdsourcing	 ﾠor	 ﾠfeatures	 ﾠon	 ﾠspecific	 ﾠprojects.	 ﾠA	 ﾠ
2010	 ﾠseries	 ﾠin	 ﾠHistory	 ﾠToday	 ﾠentitled	 ﾠ‘Digital	 ﾠHistory’	 ﾠis	 ﾠa	 ﾠrare	 ﾠexample	 ﾠof	 ﾠa	 ﾠjournalistic	 ﾠ
analysis	 ﾠof	 ﾠthis	 ﾠsubject,	 ﾠand	 ﾠtwo	 ﾠof	 ﾠthese	 ﾠarticles	 ﾠconsider	 ﾠthe	 ﾠpossibilities	 ﾠoffered	 ﾠto	 ﾠ
historians	 ﾠof	 ﾠthe	 ﾠburgeoning	 ﾠquantities	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠavailable	 ﾠon	 ﾠthe	 ﾠInternet	 ﾠ
(Poyntz	 ﾠ2010a,	 ﾠ2010b).	 ﾠFor	 ﾠthe	 ﾠmost	 ﾠpart,	 ﾠthe	 ﾠauthor,	 ﾠan	 ﾠearly	 ﾠmodern	 ﾠhistorian	 ﾠhimself,	 ﾠis	 ﾠan	 ﾠ
enthusiastic	 ﾠadvocate	 ﾠof	 ﾠthis	 ﾠ‘quiet	 ﾠrevolution	 ﾠin	 ﾠhistorical	 ﾠresearch’,	 ﾠemphasising	 ﾠthe	 ﾠ
opportunities	 ﾠpresented	 ﾠto	 ﾠ‘open	 ﾠup	 ﾠsources	 ﾠ…	 ﾠto	 ﾠbrand	 ﾠnew	 ﾠaudiences’	 ﾠand	 ﾠenabling	 ﾠ‘history	 ﾠ
enthusiasts	 ﾠacross	 ﾠthe	 ﾠworld	 ﾠto	 ﾠconnect	 ﾠand	 ﾠtalk	 ﾠto	 ﾠeach	 ﾠother	 ﾠin	 ﾠa	 ﾠway	 ﾠthat	 ﾠhas	 ﾠnever	 ﾠbefore	 ﾠ
been	 ﾠpossible’	 ﾠ(Poyntz	 ﾠ2010a,	 ﾠp.	 ﾠ53),	 ﾠalthough	 ﾠin	 ﾠthe	 ﾠlater	 ﾠarticle	 ﾠhe	 ﾠdoes	 ﾠalso	 ﾠacknowledge	 ﾠ
that	 ﾠuser	 ﾠcontributions	 ﾠmight	 ﾠ‘also	 ﾠcreate	 ﾠnew	 ﾠdifficulties’	 ﾠfor	 ﾠsearching	 ﾠand	 ﾠanalysing	 ﾠlarge	 ﾠ
databases	 ﾠof	 ﾠmaterial,	 ﾠor	 ﾠin	 ﾠassessing	 ﾠthe	 ﾠreliability	 ﾠof	 ﾠweb-ﾭ‐based	 ﾠresources	 ﾠ(Poyntz	 ﾠ2010b,	 ﾠ	 ﾠ
p.	 ﾠ53).	 ﾠ
	 ﾠ
Searching	 ﾠfor	 ﾠuser	 ﾠopinions	 ﾠon	 ﾠ(mostly	 ﾠgenealogical)	 ﾠforum	 ﾠand	 ﾠblog	 ﾠthreads	 ﾠsurfaces	 ﾠmore	 ﾠof	 ﾠ
a	 ﾠdebate,	 ﾠand	 ﾠa	 ﾠlack	 ﾠof	 ﾠconsensus	 ﾠamongst	 ﾠresearchers	 ﾠas	 ﾠto	 ﾠthe	 ﾠpractical	 ﾠresearch	 ﾠbenefit	 ﾠof	 ﾠ
user	 ﾠparticipation.	 ﾠIn	 ﾠthese	 ﾠmore	 ﾠinformal	 ﾠarenas,	 ﾠdiscussion	 ﾠoften	 ﾠcentres	 ﾠaround	 ﾠthe	 ﾠ
accuracy	 ﾠand	 ﾠreliability	 ﾠ(or	 ﾠotherwise)	 ﾠof	 ﾠuser	 ﾠcontributions,	 ﾠwith	 ﾠopinions	 ﾠdivided	 ﾠbetween	 ﾠ
those	 ﾠwho	 ﾠfind	 ﾠcorrections	 ﾠand	 ﾠalternative	 ﾠinterpretations	 ﾠgenerally	 ﾠhelpful	 ﾠto	 ﾠtheir	 ﾠown	 ﾠ
research	 ﾠ(for	 ﾠinstance,	 ﾠPettit	 ﾠ2011;	 ﾠscwbcm	 ﾠ2011),	 ﾠand	 ﾠthose	 ﾠwho	 ﾠquestion	 ﾠthe	 ﾠvalue	 ﾠof	 ﾠ
increasing	 ﾠquantities	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠinformation	 ﾠwhich	 ﾠmay	 ﾠoften	 ﾠbe	 ﾠinaccurate	 ﾠor	 ﾠ
unchecked	 ﾠ(Fisher	 ﾠ2014),	 ﾠor	 ﾠeven	 ﾠentertaining	 ﾠthe	 ﾠpossibility	 ﾠthat	 ﾠ‘allowing	 ﾠeven	 ﾠmore	 ﾠuser	 ﾠ
comments	 ﾠcan	 ﾠparadoxically	 ﾠmake	 ﾠthem	 ﾠeven	 ﾠmore	 ﾠinaccurate’	 ﾠ(mikef333	 ﾠ2011).	 ﾠSome	 ﾠforum	 ﾠ
postings	 ﾠseem	 ﾠimplacably	 ﾠantagonistic	 ﾠtowards	 ﾠ‘technobabble	 ﾠlike	 ﾠ“crowdsourcing,”	 ﾠwhich	 ﾠ
implies	 ﾠthat	 ﾠif	 ﾠenough	 ﾠpeople	 ﾠrecite	 ﾠthe	 ﾠsame	 ﾠthing,	 ﾠit	 ﾠmust	 ﾠbe	 ﾠtrue’	 ﾠ(McComberdescendant	 ﾠ
2013),	 ﾠsetting	 ﾠup	 ﾠa	 ﾠcontrast	 ﾠbetween	 ﾠ‘“crowd-ﾭ‐sourcing”	 ﾠvs.	 ﾠ“document	 ﾠsourcing”	 ﾠ…	 ﾠthis	 ﾠLiterature	 ﾠReview	 ﾠ
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philosophical	 ﾠstruggle	 ﾠbetween	 ﾠtraditional	 ﾠ“genealogy”	 ﾠand	 ﾠthe	 ﾠperceived	 ﾠnecessities	 ﾠof	 ﾠthe	 ﾠ
“bottom	 ﾠline”’	 ﾠ(BrklynBridge	 ﾠ2013b),	 ﾠor	 ﾠ‘junk	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠinstead	 ﾠof	 ﾠreal	 ﾠsources’	 ﾠ
(mikef333	 ﾠ2011).	 ﾠSuggestions	 ﾠfor	 ﾠresolving	 ﾠthese	 ﾠquandaries	 ﾠdirect	 ﾠresponsibility	 ﾠin	 ﾠopposite	 ﾠ
directions:	 ﾠthose	 ﾠwho	 ﾠhold	 ﾠthe	 ﾠuser	 ﾠaccountable	 ﾠfor	 ﾠchecking	 ﾠor	 ﾠfollowing	 ﾠup	 ﾠall	 ﾠsources	 ﾠof	 ﾠ
information	 ﾠ(ksouthall	 ﾠ2014)	 ﾠwhereby	 ﾠ‘users	 ﾠwould	 ﾠtake	 ﾠ[user-ﾭ‐contributed]	 ﾠinformation	 ﾠat	 ﾠ
face	 ﾠvalue	 ﾠand	 ﾠtheir	 ﾠown	 ﾠrisk’	 ﾠ(P.	 ﾠEvans	 ﾠ2012),	 ﾠversus	 ﾠthose	 ﾠwho	 ﾠhope	 ﾠsite	 ﾠowners	 ﾠwill	 ﾠ
implement	 ﾠsome	 ﾠautomated	 ﾠmechanism	 ﾠ‘to	 ﾠvalidate	 ﾠinput’	 ﾠ(Fisher	 ﾠ2014),	 ﾠor	 ﾠa	 ﾠmeans	 ﾠfor	 ﾠ
participants	 ﾠto	 ﾠrank	 ﾠor	 ﾠrate	 ﾠother	 ﾠusers’	 ﾠcontributions	 ﾠ(damara84	 ﾠ2013).	 ﾠIt	 ﾠis	 ﾠsuggested	 ﾠthat	 ﾠit	 ﾠ
would	 ﾠbe	 ﾠconstructive	 ﾠto	 ﾠ‘differentiate	 ﾠbetween	 ﾠcorrection	 ﾠof	 ﾠtranscription	 ﾠerrors	 ﾠand	 ﾠany	 ﾠ
other	 ﾠinformation	 ﾠsupplied’	 ﾠ(ggjuk	 ﾠ2011),	 ﾠpossibly	 ﾠdue	 ﾠto	 ﾠa	 ﾠpresumption	 ﾠof	 ﾠthe	 ﾠrelative	 ﾠease	 ﾠ
of	 ﾠimplementing	 ﾠsome	 ﾠform	 ﾠof	 ﾠexpert	 ﾠreview	 ﾠof	 ﾠtranscription	 ﾠor	 ﾠcatalogue	 ﾠcorrections	 ﾠ	 ﾠ
(P.	 ﾠEvans	 ﾠ2012).	 ﾠIndeed,	 ﾠposting	 ﾠon	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠCommunity	 ﾠForum,	 ﾠ‘Martina’	 ﾠis	 ﾠof	 ﾠ
the	 ﾠdefinite	 ﾠopinion	 ﾠ‘that	 ﾠto	 ﾠbe	 ﾠuseful,	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠshould	 ﾠbe	 ﾠmoderated	 ﾠand	 ﾠ
organized	 ﾠby	 ﾠa	 ﾠknowledgeable	 ﾠarchivist’	 ﾠ(Martina	 ﾠ2012).	 ﾠBut	 ﾠwhilst	 ﾠsome	 ﾠusers	 ﾠassume	 ﾠthat	 ﾠ
website	 ﾠoperators	 ﾠwill	 ﾠwant	 ﾠto	 ﾠsee	 ﾠat	 ﾠleast	 ﾠobvious	 ﾠerrors	 ﾠcorrected	 ﾠ(wblindmj	 ﾠ2013),	 ﾠothers	 ﾠ
argue	 ﾠthat	 ﾠthis	 ﾠis	 ﾠ‘not	 ﾠtheir	 ﾠbusiness’,	 ﾠeither	 ﾠfrom	 ﾠa	 ﾠlibertarian	 ﾠperspective	 ﾠwhere	 ﾠ‘any	 ﾠ
individual	 ﾠis	 ﾠfree	 ﾠto	 ﾠutilize	 ﾠit	 ﾠ[Ancestry]	 ﾠas	 ﾠthey	 ﾠsee	 ﾠfit	 ﾠ…	 ﾠ[including]	 ﾠthe	 ﾠfreedom	 ﾠto	 ﾠbe	 ﾠwrong’	 ﾠ
(BrklynBridge	 ﾠ2013a),	 ﾠor	 ﾠin	 ﾠone	 ﾠcase	 ﾠattributing	 ﾠthis	 ﾠdiminished	 ﾠresponsibility	 ﾠto	 ﾠthe	 ﾠprofit	 ﾠ
motive	 ﾠbehind	 ﾠmany	 ﾠgenealogical	 ﾠsites	 ﾠof	 ﾠparticipation	 ﾠ(ColinB	 ﾠ2014).	 ﾠ	 ﾠ
	 ﾠ
Postings	 ﾠby	 ﾠfamily	 ﾠhistorians	 ﾠalso	 ﾠreveal	 ﾠsomething	 ﾠof	 ﾠthe	 ﾠemotive	 ﾠand	 ﾠethical	 ﾠconnotations	 ﾠ
for	 ﾠcontributors	 ﾠand	 ﾠusers	 ﾠof	 ﾠpublic	 ﾠsites	 ﾠof	 ﾠparticipation:	 ﾠ
I	 ﾠrecently	 ﾠhad	 ﾠsomeone...	 ﾠa	 ﾠdistant	 ﾠrelative	 ﾠcome	 ﾠinto	 ﾠmy	 ﾠtree	 ﾠand	 ﾠwithout	 ﾠ
so	 ﾠmuch	 ﾠas	 ﾠa	 ﾠgreeting,	 ﾠtook	 ﾠall	 ﾠthe	 ﾠresearch	 ﾠI	 ﾠhad	 ﾠcompiled.	 ﾠShe	 ﾠ
downloaded	 ﾠthe	 ﾠentire	 ﾠthing,	 ﾠfacts,	 ﾠdocumentation,	 ﾠpictures,	 ﾠeven	 ﾠlittle	 ﾠ
personal	 ﾠfamily	 ﾠnicknames,	 ﾠstories,	 ﾠmemories.	 ﾠThings	 ﾠthat	 ﾠwould	 ﾠhave	 ﾠhad	 ﾠ
no	 ﾠmeaning	 ﾠto	 ﾠher.	 ﾠEven	 ﾠthese	 ﾠthings	 ﾠfor	 ﾠmy	 ﾠfamily,	 ﾠthat	 ﾠwere	 ﾠnot	 ﾠ
members	 ﾠof	 ﾠher	 ﾠfamily.	 ﾠShe	 ﾠdid	 ﾠnot	 ﾠchoose	 ﾠthe	 ﾠinformation	 ﾠto	 ﾠcompile	 ﾠher	 ﾠ
own	 ﾠfamily	 ﾠmembers	 ﾠtree,	 ﾠjust	 ﾠtook	 ﾠit	 ﾠall,	 ﾠone	 ﾠfell	 ﾠswoop.	 ﾠI	 ﾠtried	 ﾠcontacting	 ﾠLiterature	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her,	 ﾠthinking	 ﾠwe	 ﾠcould	 ﾠat	 ﾠleast	 ﾠmake	 ﾠa	 ﾠfamily	 ﾠconnection.	 ﾠShe	 ﾠhas	 ﾠignored	 ﾠ
all	 ﾠovertures	 ﾠto	 ﾠcommunicate.	 ﾠShe	 ﾠhas	 ﾠrepeatedly	 ﾠtaken	 ﾠany	 ﾠnew	 ﾠresearch	 ﾠ
I	 ﾠfind	 ﾠand	 ﾠpost	 ﾠon	 ﾠmy	 ﾠtrees.	 ﾠAnd	 ﾠrefused	 ﾠto	 ﾠshare	 ﾠany	 ﾠfamily	 ﾠinformation	 ﾠ
she	 ﾠhas.	 ﾠSeems	 ﾠshe	 ﾠis	 ﾠregularly	 ﾠchecking	 ﾠmy	 ﾠtree	 ﾠfor	 ﾠany	 ﾠnew	 ﾠinformation.	 ﾠ
I	 ﾠfind	 ﾠthis	 ﾠa	 ﾠviolation.	 ﾠShe	 ﾠis	 ﾠdoing	 ﾠnone	 ﾠof	 ﾠthe	 ﾠwork,	 ﾠand	 ﾠgetting	 ﾠall	 ﾠof	 ﾠthe	 ﾠ
hard	 ﾠearned	 ﾠrewards	 ﾠ(queenc723	 ﾠ2013a).	 ﾠ
	 ﾠ
With	 ﾠincreasing	 ﾠnumbers	 ﾠof	 ﾠgenealogy	 ﾠforum	 ﾠmembers	 ﾠindicating	 ﾠthat	 ﾠthey	 ﾠare	 ﾠchanging	 ﾠthe	 ﾠ
security	 ﾠsettings	 ﾠon	 ﾠtheir	 ﾠonce	 ﾠpublic	 ﾠfamily	 ﾠtree	 ﾠto	 ﾠ‘private’,	 ﾠit	 ﾠappears	 ﾠthat,	 ﾠin	 ﾠaddition	 ﾠto	 ﾠ
attribution	 ﾠexpectations,	 ﾠthere	 ﾠis	 ﾠa	 ﾠlink	 ﾠhere	 ﾠbetween	 ﾠa	 ﾠpresumption	 ﾠof	 ﾠuser	 ﾠresponsibility	 ﾠfor	 ﾠ
verifying	 ﾠtheir	 ﾠsource	 ﾠmaterial	 ﾠand	 ﾠother	 ﾠusers’	 ﾠwillingness	 ﾠto	 ﾠshare	 ﾠtheir	 ﾠown	 ﾠresearch:	 ﾠ
Sharing	 ﾠinformation	 ﾠis	 ﾠa	 ﾠwonderful	 ﾠthing,	 ﾠand	 ﾠI	 ﾠdon’t	 ﾠmind	 ﾠwhether	 ﾠI’m	 ﾠ
‘credited’	 ﾠor	 ﾠnot	 ﾠ—	 ﾠbut	 ﾠfor	 ﾠsomeone	 ﾠto	 ﾠjust	 ﾠtoss	 ﾠthe	 ﾠinformation	 ﾠaround	 ﾠ
and	 ﾠdeliberately	 ﾠneglect	 ﾠto	 ﾠverify	 ﾠthey	 ﾠattached	 ﾠit	 ﾠto	 ﾠthe	 ﾠcorrect	 ﾠperson	 ﾠis	 ﾠ
uncalled	 ﾠfor	 ﾠ(bls_217	 ﾠ2013).	 ﾠ	 ﾠ
	 ﾠ
Nor	 ﾠis	 ﾠthe	 ﾠdecision	 ﾠto	 ﾠexpose	 ﾠnew	 ﾠknowledge	 ﾠitself	 ﾠalways	 ﾠethically	 ﾠstraightforward.	 ﾠ
Proponents	 ﾠof	 ﾠan	 ﾠegalitarian	 ﾠknowledge	 ﾠexchange	 ﾠabout	 ﾠthe	 ﾠpast	 ﾠare	 ﾠperhaps	 ﾠguilty	 ﾠof	 ﾠ
overlooking	 ﾠthe	 ﾠemotional	 ﾠtoll	 ﾠthis	 ﾠmight	 ﾠtake	 ﾠupon	 ﾠboth	 ﾠcontributor	 ﾠand	 ﾠrecipient,	 ﾠ
particularly	 ﾠwhere	 ﾠthe	 ﾠdata	 ﾠor	 ﾠinformation	 ﾠto	 ﾠbe	 ﾠshared	 ﾠhas	 ﾠthe	 ﾠpotential	 ﾠto	 ﾠcause	 ﾠupset	 ﾠor	 ﾠ
distress	 ﾠ(for	 ﾠan	 ﾠexample,	 ﾠsee	 ﾠthe	 ﾠWho	 ﾠDo	 ﾠYou	 ﾠThink	 ﾠYou	 ﾠAre	 ﾠmagazine	 ﾠforum	 ﾠthread	 ﾠentitled	 ﾠ
‘a	 ﾠfamily	 ﾠhistory	 ﾠdilemma’	 ﾠ—	 ﾠhttp://www.whodoyouthinkyouaremagazine.com/	 ﾠ
forum/topic10829.html	 ﾠ—	 ﾠwhere	 ﾠa	 ﾠresearcher	 ﾠagonises	 ﾠover	 ﾠwhether	 ﾠor	 ﾠnot	 ﾠto	 ﾠreveal	 ﾠto	 ﾠ
another	 ﾠ‘tree	 ﾠowner’	 ﾠthat	 ﾠhe	 ﾠhas	 ﾠrecorded	 ﾠthe	 ﾠwrong	 ﾠpaternity	 ﾠdetails	 ﾠfor	 ﾠa	 ﾠcommon	 ﾠ
ancestor).	 ﾠ	 ﾠ
	 ﾠ
Use	 ﾠand	 ﾠlearning	 ﾠthrough	 ﾠparticipation	 ﾠ
A	 ﾠmore	 ﾠrecent	 ﾠturn	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠconsiders	 ﾠuse	 ﾠnot	 ﾠso	 ﾠmuch	 ﾠas	 ﾠa	 ﾠmeans	 ﾠto	 ﾠan	 ﾠend,	 ﾠthe	 ﾠ
seeking	 ﾠof	 ﾠstatic	 ﾠinformation,	 ﾠbut	 ﾠconceives	 ﾠit	 ﾠin	 ﾠmore	 ﾠmetaphorical	 ﾠterms	 ﾠas	 ﾠa	 ﾠjourney,	 ﾠ
conversation,	 ﾠor	 ﾠperformance	 ﾠ—	 ﾠi.e.	 ﾠsome	 ﾠongoing	 ﾠprocess	 ﾠof	 ﾠinterpretation	 ﾠor	 ﾠsubjective	 ﾠ
sense-ﾭ‐making.	 ﾠThis	 ﾠis	 ﾠin	 ﾠline	 ﾠwith	 ﾠthe	 ﾠgrowing	 ﾠpopularity	 ﾠof	 ﾠuser-ﾭ‐centred	 ﾠover	 ﾠsystem-ﾭ‐centred	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(or	 ﾠspecifically	 ﾠin	 ﾠan	 ﾠarchives	 ﾠcontext,	 ﾠrecord-ﾭ‐centred)	 ﾠviews	 ﾠof	 ﾠpractice	 ﾠ(Savolainen	 ﾠ2006;	 ﾠ
Theimer	 ﾠ2011b).	 ﾠFor	 ﾠexample,	 ﾠChun	 ﾠet	 ﾠal.	 ﾠ(2006)	 ﾠassert	 ﾠthat	 ﾠtagging	 ﾠof	 ﾠart	 ﾠworks	 ﾠ‘represents	 ﾠa	 ﾠ
dialogue	 ﾠbetween	 ﾠthe	 ﾠviewer	 ﾠand	 ﾠthe	 ﾠwork’:	 ﾠthe	 ﾠtag	 ﾠfunctioning	 ﾠas	 ﾠa	 ﾠdirect	 ﾠconnection	 ﾠ
between	 ﾠthe	 ﾠuser	 ﾠand	 ﾠthe	 ﾠimage,	 ﾠan	 ﾠassociation	 ﾠwhich	 ﾠis	 ﾠpersonally	 ﾠmemorable,	 ﾠthus	 ﾠalso	 ﾠ
aiding	 ﾠlater	 ﾠre-ﾭ‐discovery	 ﾠof	 ﾠthe	 ﾠitem.	 ﾠYeo	 ﾠ(2007,	 ﾠp.	 ﾠ328)	 ﾠand	 ﾠHuvila	 ﾠ(2008)	 ﾠalso	 ﾠsuggest	 ﾠthat	 ﾠ
interactions	 ﾠwith	 ﾠinformation	 ﾠor	 ﾠrecords	 ﾠcan	 ﾠbe	 ﾠinterpreted	 ﾠas	 ﾠa	 ﾠform	 ﾠof	 ﾠconversation,	 ﾠ‘the	 ﾠ
process	 ﾠitself	 ﾠrather	 ﾠthan	 ﾠas	 ﾠa	 ﾠtangible	 ﾠor	 ﾠintangible	 ﾠinstrument	 ﾠthat	 ﾠthe	 ﾠprocess	 ﾠemploys’	 ﾠ
(Yeo	 ﾠ2007,	 ﾠp.	 ﾠ328).	 ﾠHuvila	 ﾠrefers	 ﾠexplicitly	 ﾠto	 ﾠLankes	 ﾠet	 ﾠal.’s	 ﾠ(2007)	 ﾠapplication	 ﾠof	 ﾠconversation	 ﾠ
theory	 ﾠto	 ﾠlibraries,	 ﾠwhich	 ﾠequates	 ﾠconversation	 ﾠwith	 ﾠthe	 ﾠcreation	 ﾠof	 ﾠknowledge.	 ﾠFor	 ﾠLankes	 ﾠ	 ﾠ
et	 ﾠal.,	 ﾠas	 ﾠfor	 ﾠHuvila,	 ﾠexisting	 ﾠprofessional	 ﾠsystems,	 ﾠsuch	 ﾠas	 ﾠthe	 ﾠcatalogue,	 ﾠare	 ﾠone-ﾭ‐way	 ﾠ
conversations;	 ﾠWeb	 ﾠ2.0	 ﾠtools,	 ﾠsuch	 ﾠas	 ﾠblogs,	 ﾠcan	 ﾠhelp	 ﾠconnect	 ﾠcommunity	 ﾠexpertise	 ﾠto	 ﾠ
professional	 ﾠknowledge,	 ﾠbut	 ﾠsit	 ﾠaround	 ﾠthe	 ﾠperiphery	 ﾠof	 ﾠthe	 ﾠlibrary	 ﾠor	 ﾠarchive;	 ﾠwhereas	 ﾠ‘true	 ﾠ
change’	 ﾠmust	 ﾠhappen	 ﾠat	 ﾠthe	 ﾠcore,	 ﾠwhereby	 ﾠparticipation	 ﾠbecomes	 ﾠthe	 ﾠfoundation	 ﾠof	 ﾠpractice.	 ﾠ
In	 ﾠan	 ﾠargument	 ﾠreminiscent	 ﾠof,	 ﾠbut	 ﾠslightly	 ﾠdivergent	 ﾠfrom,	 ﾠAdams’	 ﾠ(2007)	 ﾠdivision	 ﾠof	 ﾠusers	 ﾠ
according	 ﾠto	 ﾠtheir	 ﾠreference	 ﾠsupport	 ﾠneeds,	 ﾠHuvila	 ﾠthen	 ﾠdistinguishes	 ﾠtwo	 ﾠtypes	 ﾠof	 ﾠonline	 ﾠ
archive-ﾭ‐related	 ﾠconversation:	 ﾠ(a)	 ﾠa	 ﾠlimited	 ﾠconversation	 ﾠ‘about	 ﾠa	 ﾠrecord’,	 ﾠfacilitated	 ﾠby	 ﾠWeb	 ﾠ
2.0	 ﾠtechnologies	 ﾠsuch	 ﾠas	 ﾠblogs,	 ﾠpodcasts,	 ﾠtagging,	 ﾠand	 ﾠcommenting,	 ﾠ‘situated	 ﾠ…	 ﾠat	 ﾠthe	 ﾠ
interface	 ﾠbetween	 ﾠarchival	 ﾠmaterials	 ﾠand	 ﾠtheir	 ﾠusers’,	 ﾠand	 ﾠ(b)	 ﾠ‘using	 ﾠa	 ﾠrecord	 ﾠand	 ﾠits	 ﾠ
description	 ﾠas	 ﾠa	 ﾠconversation	 ﾠand	 ﾠan	 ﾠarena	 ﾠfor	 ﾠparticipation’	 ﾠ(Huvila	 ﾠ2008	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠ
original).	 ﾠOnce	 ﾠagain	 ﾠthen,	 ﾠparticipation	 ﾠand	 ﾠuse	 ﾠare	 ﾠfused	 ﾠin	 ﾠHuvila’s	 ﾠconception	 ﾠof	 ﾠthe	 ﾠ
participatory	 ﾠarchive	 ﾠ(i.e.	 ﾠ(b)	 ﾠabove)	 ﾠas	 ﾠsomething	 ﾠabove	 ﾠand	 ﾠbeyond	 ﾠthe	 ﾠmere	 ﾠintroduction	 ﾠ
of	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies	 ﾠinto	 ﾠestablished	 ﾠarchival	 ﾠpractice.	 ﾠ	 ﾠ
	 ﾠ
Fyrst	 ﾠ(2008,	 ﾠp.	 ﾠ202)	 ﾠsuggests	 ﾠthat	 ﾠa	 ﾠnew	 ﾠfocus	 ﾠon	 ﾠthe	 ﾠinterpretative	 ﾠprocesses	 ﾠinvolved	 ﾠin	 ﾠ
information	 ﾠuse	 ﾠmay	 ﾠbe	 ﾠrelated	 ﾠto	 ﾠthe	 ﾠdiminishing	 ﾠeffort	 ﾠrequired	 ﾠto	 ﾠtrack	 ﾠdown	 ﾠand	 ﾠgather	 ﾠ
data	 ﾠin	 ﾠthe	 ﾠonline	 ﾠworld.	 ﾠUse	 ﾠbecomes	 ﾠless	 ﾠabout	 ﾠinformation	 ﾠseeking,	 ﾠand	 ﾠmore	 ﾠabout	 ﾠLiterature	 ﾠReview	 ﾠ
	 ﾠ
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respecting	 ﾠor	 ﾠfacilitating	 ﾠthe	 ﾠability	 ﾠof	 ﾠusers	 ﾠto	 ﾠmake	 ﾠor	 ﾠ‘reconstruct’	 ﾠmeanings	 ﾠfrom	 ﾠthe	 ﾠ
archives	 ﾠthey	 ﾠcan	 ﾠaccess	 ﾠ(Menne-ﾭ‐Haritz	 ﾠ2001).	 ﾠYakel	 ﾠ(2004),	 ﾠfor	 ﾠexample,	 ﾠargues	 ﾠthat	 ﾠfamily	 ﾠ
historians’	 ﾠinformation	 ﾠsearches	 ﾠcan	 ﾠbe	 ﾠrelated	 ﾠas	 ﾠmuch	 ﾠto	 ﾠseeking	 ﾠmeaning	 ﾠor	 ﾠpersonal	 ﾠ
identity,	 ﾠas	 ﾠto	 ﾠfinding	 ﾠfacts.	 ﾠWhere	 ﾠmeaning	 ﾠ‘is	 ﾠincreasingly	 ﾠviewed	 ﾠas	 ﾠsomething	 ﾠmade,	 ﾠnot	 ﾠ
found’	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012,	 ﾠp.	 ﾠ72),	 ﾠusers	 ﾠtoo	 ﾠmight	 ﾠbe	 ﾠre-ﾭ‐cast	 ﾠ‘not	 ﾠas	 ﾠseekers	 ﾠand	 ﾠusers	 ﾠof	 ﾠ
information	 ﾠbut	 ﾠrather	 ﾠas	 ﾠinformation	 ﾠ“designers”’	 ﾠ(Savolainen	 ﾠ2006,	 ﾠp.	 ﾠ1118,	 ﾠreferencing	 ﾠ
Brenda	 ﾠDervin).	 ﾠInterpretative	 ﾠuse	 ﾠmight	 ﾠthen	 ﾠbe	 ﾠreconceptualised	 ﾠas	 ﾠconversation	 ﾠor	 ﾠthe	 ﾠact	 ﾠ
of	 ﾠcommunicating	 ﾠabout	 ﾠor	 ﾠaround	 ﾠarchives.	 ﾠKickert	 ﾠ(1993,	 ﾠp.	 ﾠ267,	 ﾠin	 ﾠreference	 ﾠto	 ﾠLuhmann)	 ﾠ
describes	 ﾠcommunication	 ﾠas	 ﾠ‘a	 ﾠsynthesis	 ﾠof	 ﾠinformation,	 ﾠutterance,	 ﾠand	 ﾠunderstanding’,	 ﾠ
which	 ﾠis	 ﾠ‘recursively	 ﾠproduced	 ﾠand	 ﾠreproduced’	 ﾠthrough	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠnetwork.	 ﾠ
Another	 ﾠsimilar	 ﾠmetaphor	 ﾠapplied	 ﾠto	 ﾠillustrate	 ﾠthese	 ﾠconstructive	 ﾠprocesses	 ﾠof	 ﾠsense	 ﾠor	 ﾠ
meaning	 ﾠmaking	 ﾠis	 ﾠthat	 ﾠof	 ﾠthe	 ﾠjourney,	 ﾠin	 ﾠwhich	 ﾠthe	 ﾠprogression	 ﾠis	 ﾠnot	 ﾠnecessarily	 ﾠlinear	 ﾠbut	 ﾠ
may	 ﾠinvolve	 ﾠrepetitive	 ﾠsteps,	 ﾠor	 ﾠturning	 ﾠback	 ﾠto	 ﾠdraw	 ﾠupon	 ﾠprevious	 ﾠunderstandings	 ﾠ
(Savolainen	 ﾠ2006,	 ﾠp.	 ﾠ1119).	 ﾠNew	 ﾠinformation	 ﾠdiscoveries	 ﾠare	 ﾠboth	 ﾠincorporated	 ﾠinto,	 ﾠand	 ﾠhelp	 ﾠ
to	 ﾠreshape,	 ﾠexisting	 ﾠframes	 ﾠof	 ﾠreference.	 ﾠBut	 ﾠdifferent	 ﾠusers,	 ﾠand	 ﾠdifferent	 ﾠcommunities	 ﾠof	 ﾠ
users,	 ﾠ(or	 ﾠusers’	 ﾠencounters	 ﾠwith	 ﾠarchives	 ﾠat	 ﾠdifferent	 ﾠpoints	 ﾠin	 ﾠtime)	 ﾠwill	 ﾠeach	 ﾠapproach	 ﾠthe	 ﾠ
archives	 ﾠwith	 ﾠa	 ﾠdifferent	 ﾠset	 ﾠof	 ﾠunderstandings	 ﾠaround	 ﾠwhich	 ﾠnew	 ﾠinterpretations	 ﾠare	 ﾠthen	 ﾠ
constructed	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠLankes	 ﾠet	 ﾠal.	 ﾠ2007;	 ﾠSavolainen	 ﾠ2006).	 ﾠArchival	 ﾠmeaning	 ﾠis	 ﾠnot	 ﾠ
static,	 ﾠnor	 ﾠwill	 ﾠencounters	 ﾠwith	 ﾠarchives	 ﾠresult	 ﾠin	 ﾠonly	 ﾠone	 ﾠoutcome.	 ﾠRather	 ﾠarchives	 ﾠor	 ﾠ
‘information	 ﾠshould	 ﾠbe	 ﾠconceived	 ﾠof	 ﾠas	 ﾠsomething	 ﾠmalleable,	 ﾠdesignable,	 ﾠand	 ﾠflexible,	 ﾠlike	 ﾠ
clay	 ﾠto	 ﾠbe	 ﾠmolded	 ﾠaccording	 ﾠto	 ﾠsituational	 ﾠneeds’	 ﾠ(Savolainen	 ﾠ2006,	 ﾠp.	 ﾠ1118).	 ﾠ	 ﾠ
	 ﾠ
Another	 ﾠmetaphor	 ﾠput	 ﾠforward	 ﾠfor	 ﾠthis	 ﾠperformative	 ﾠconstruction	 ﾠof	 ﾠmeaning	 ﾠis	 ﾠthat	 ﾠof	 ﾠ‘gap-ﾭ‐
bridging’	 ﾠfor	 ﾠthe	 ﾠprocesses	 ﾠwhich	 ﾠlink	 ﾠsituated	 ﾠinformation	 ﾠseeking	 ﾠwith	 ﾠuse	 ﾠ(Savolainen	 ﾠ
2006).	 ﾠMeaning	 ﾠis	 ﾠsaid	 ﾠto	 ﾠbe	 ﾠshaped	 ﾠboth	 ﾠby	 ﾠinternal	 ﾠbehaviours	 ﾠ(such	 ﾠas	 ﾠpersonal	 ﾠ
preferences	 ﾠor	 ﾠcomparisons)	 ﾠand	 ﾠexternal	 ﾠelements	 ﾠ(including	 ﾠ(dis)agreeing,	 ﾠignoring,	 ﾠLiterature	 ﾠReview	 ﾠ
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listening	 ﾠ—	 ﾠthe	 ﾠsocial	 ﾠcontext	 ﾠof	 ﾠknowledge-ﾭ‐creation),	 ﾠand	 ﾠdraws	 ﾠupon	 ﾠboth	 ﾠcognitive	 ﾠand	 ﾠ
affective	 ﾠcomponents	 ﾠ(such	 ﾠas	 ﾠbeliefs,	 ﾠemotions,	 ﾠmemories	 ﾠand	 ﾠstories).	 ﾠHartel	 ﾠ(2003)	 ﾠis	 ﾠ
critical	 ﾠof	 ﾠthis	 ﾠ‘gappy’	 ﾠconcept	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠserious	 ﾠleisure	 ﾠuse	 ﾠin	 ﾠthe	 ﾠlibrary,	 ﾠwhere	 ﾠ
participants	 ﾠwillingly	 ﾠmake	 ﾠsignificant	 ﾠefforts	 ﾠto	 ﾠacquire	 ﾠknowledge	 ﾠsystematically,	 ﾠand	 ﾠindeed	 ﾠ
may	 ﾠpossess	 ﾠmore	 ﾠdomain	 ﾠexpertise	 ﾠthan	 ﾠprofessionals.	 ﾠBut	 ﾠsignificantly	 ﾠfor	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠ
participatory	 ﾠuse,	 ﾠsense-ﾭ‐making	 ﾠand	 ﾠgap-ﾭ‐bridging	 ﾠis	 ﾠ‘not	 ﾠalways	 ﾠdeliberate,	 ﾠinstrumental,	 ﾠ
purposive,	 ﾠand	 ﾠgoal-ﾭ‐oriented’,	 ﾠbut	 ﾠmay	 ﾠinclude	 ﾠuse	 ﾠwhich	 ﾠis	 ﾠ‘entirely	 ﾠcapricious’,	 ﾠand	 ﾠwhich	 ﾠ
does	 ﾠnot	 ﾠprivilege	 ﾠtraditional	 ﾠchannels	 ﾠof	 ﾠauthority	 ﾠand	 ﾠexpertise:	 ﾠ‘“people	 ﾠfirst	 ﾠrely	 ﾠon	 ﾠtheir	 ﾠ
own	 ﾠcognitive	 ﾠresources.	 ﾠIf	 ﾠthese	 ﾠare	 ﾠnot	 ﾠsufficient,	 ﾠthey	 ﾠreach	 ﾠout	 ﾠfirst	 ﾠto	 ﾠsources	 ﾠclosest	 ﾠto	 ﾠ
them	 ﾠor	 ﾠthose	 ﾠcontacted	 ﾠon	 ﾠtheir	 ﾠhabit	 ﾠpaths.	 ﾠWhen	 ﾠthey	 ﾠfind	 ﾠuseful	 ﾠinformation,	 ﾠthey	 ﾠjudge	 ﾠ
it	 ﾠnot	 ﾠon	 ﾠits	 ﾠexpertise	 ﾠor	 ﾠcredibility,	 ﾠbut	 ﾠrather	 ﾠin	 ﾠterms	 ﾠ[of]	 ﾠhow	 ﾠit	 ﾠhelped	 ﾠthem”’	 ﾠ(Savolainen	 ﾠ
2006,	 ﾠp.	 ﾠ1122,	 ﾠquoting	 ﾠBrenda	 ﾠDervin).	 ﾠConsequently,	 ﾠ‘the	 ﾠlogic	 ﾠof	 ﾠconstructing	 ﾠan	 ﾠindividual	 ﾠ
bridge	 ﾠis	 ﾠhard	 ﾠto	 ﾠpredict;	 ﾠmuch	 ﾠdepends	 ﾠon	 ﾠsituational	 ﾠcues’	 ﾠ(Savolainen	 ﾠ2006,	 ﾠp.	 ﾠ1122).	 ﾠThis	 ﾠ
situational	 ﾠcontingency	 ﾠis	 ﾠsignificant	 ﾠsince	 ﾠit	 ﾠsuggests	 ﾠthat	 ﾠit	 ﾠwould	 ﾠbe	 ﾠpossible	 ﾠto	 ﾠsome	 ﾠ
limited	 ﾠdegree	 ﾠto	 ﾠinfluence	 ﾠthe	 ﾠuse	 ﾠ(and	 ﾠusers)	 ﾠof	 ﾠarchives	 ﾠthrough	 ﾠthe	 ﾠconsidered	 ﾠdesign	 ﾠof	 ﾠ
sites	 ﾠof	 ﾠparticipation	 ﾠand	 ﾠdiscovery.	 ﾠ
	 ﾠ
The	 ﾠinterpretative	 ﾠand	 ﾠaffective	 ﾠaspects	 ﾠof	 ﾠinformation	 ﾠuse	 ﾠhave,	 ﾠhowever,	 ﾠproved	 ﾠdifficult	 ﾠto	 ﾠ
investigate	 ﾠempirically,	 ﾠand	 ﾠresearch	 ﾠattention	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠtherefore	 ﾠcontinues	 ﾠ
to	 ﾠfocus	 ﾠupon	 ﾠmore	 ﾠconcrete	 ﾠissues	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠSavolainen	 ﾠ2006),	 ﾠsuch	 ﾠas	 ﾠthe	 ﾠuse	 ﾠof	 ﾠ
web	 ﾠanalytics	 ﾠdata	 ﾠto	 ﾠimprove	 ﾠwebsite	 ﾠusability	 ﾠ(Prom	 ﾠ2011).	 ﾠDuff	 ﾠet	 ﾠal’s	 ﾠ(2012)	 ﾠexploratory	 ﾠ
pilot	 ﾠstudy	 ﾠof	 ﾠhow	 ﾠstudents	 ﾠin	 ﾠbook	 ﾠhistory	 ﾠconstruct	 ﾠmeanings	 ﾠfrom	 ﾠarchival	 ﾠrecords	 ﾠis	 ﾠ
therefore	 ﾠunusual	 ﾠin	 ﾠconcentrating	 ﾠon	 ﾠ‘interpreting	 ﾠrather	 ﾠthan	 ﾠfinding’	 ﾠ(italics	 ﾠin	 ﾠoriginal),	 ﾠ
although	 ﾠtheir	 ﾠuse	 ﾠcontext	 ﾠis	 ﾠnot	 ﾠparticipatory.	 ﾠHowever,	 ﾠin	 ﾠconcluding	 ﾠthat	 ﾠ‘meaning-ﾭ‐making	 ﾠ
is	 ﾠthus	 ﾠhighly	 ﾠcontextual’,	 ﾠthey	 ﾠhighlight	 ﾠa	 ﾠcombination	 ﾠof	 ﾠpersonal	 ﾠand	 ﾠcollaborative	 ﾠcontexts	 ﾠ
which	 ﾠshape	 ﾠunderstanding:	 ﾠ	 ﾠLiterature	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 ﾠ
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On	 ﾠthe	 ﾠone	 ﾠhand,	 ﾠ[meaning	 ﾠmaking	 ﾠis]	 ﾠa	 ﾠfundamentally	 ﾠindividual	 ﾠprocess	 ﾠ
in	 ﾠthat	 ﾠno	 ﾠset	 ﾠof	 ﾠfactors	 ﾠcan	 ﾠever	 ﾠbe	 ﾠentirely	 ﾠreplicated	 ﾠfrom	 ﾠone	 ﾠ
researcher	 ﾠto	 ﾠthe	 ﾠnext.	 ﾠOn	 ﾠthe	 ﾠother	 ﾠhand,	 ﾠmeaning-ﾭ‐making	 ﾠis	 ﾠ
nevertheless	 ﾠalso	 ﾠa	 ﾠsocial	 ﾠprocess,	 ﾠas	 ﾠa	 ﾠgreat	 ﾠnumber	 ﾠof	 ﾠfactors	 ﾠthat	 ﾠ
influence	 ﾠmeaning	 ﾠexist	 ﾠbeyond	 ﾠthe	 ﾠresearcher	 ﾠherself	 ﾠor	 ﾠhimself:	 ﾠthe	 ﾠ
sources	 ﾠand	 ﾠnature	 ﾠof	 ﾠbackground	 ﾠknowledge;	 ﾠthe	 ﾠresearch	 ﾠtools,	 ﾠsuch	 ﾠas	 ﾠ
secondary	 ﾠsources	 ﾠand	 ﾠreference	 ﾠaids;	 ﾠthe	 ﾠarrangement	 ﾠand	 ﾠdescription	 ﾠof	 ﾠ
the	 ﾠrecords;	 ﾠand	 ﾠof	 ﾠcourse	 ﾠthe	 ﾠrecords	 ﾠthemselves,	 ﾠwhich	 ﾠspring	 ﾠfrom	 ﾠa	 ﾠ
wide	 ﾠinfluence	 ﾠand	 ﾠprovenance	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012,	 ﾠp.	 ﾠ87).	 ﾠ	 ﾠ
	 ﾠ
One	 ﾠmight	 ﾠeasily	 ﾠadd	 ﾠpeer-ﾭ‐participants	 ﾠto	 ﾠthis	 ﾠlist	 ﾠof	 ﾠbackground	 ﾠinfluences	 ﾠon	 ﾠthe	 ﾠways	 ﾠin	 ﾠ
which	 ﾠarchives	 ﾠcan	 ﾠbe	 ﾠused	 ﾠand	 ﾠunderstood.	 ﾠ	 ﾠ
	 ﾠ
Individual	 ﾠand	 ﾠcommunity	 ﾠmodels	 ﾠof	 ﾠknowledge	 ﾠ
This	 ﾠfocus	 ﾠon	 ﾠthe	 ﾠprocesses	 ﾠof	 ﾠuse,	 ﾠand	 ﾠon	 ﾠthe	 ﾠ‘network	 ﾠof	 ﾠinfluence’	 ﾠwhich	 ﾠsurrounds	 ﾠ
archival	 ﾠmeaning	 ﾠmaking,	 ﾠoffers	 ﾠ‘new	 ﾠvenues	 ﾠfor	 ﾠresearch	 ﾠon	 ﾠthe	 ﾠways	 ﾠknowledge-ﾭ‐formation	 ﾠ
occurs’	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012,	 ﾠp.	 ﾠ87).	 ﾠThe	 ﾠheightened	 ﾠawareness	 ﾠof	 ﾠthe	 ﾠsocial	 ﾠelements	 ﾠinvolved	 ﾠin	 ﾠ
interpretation	 ﾠand	 ﾠmeaning	 ﾠmaking	 ﾠseems	 ﾠparticularly	 ﾠpromising	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠ
participatory	 ﾠpractice,	 ﾠgiven	 ﾠthat	 ﾠparticipation	 ﾠis	 ﾠoften	 ﾠequated	 ﾠwith	 ﾠnetwork	 ﾠmodels	 ﾠof	 ﾠ
learning	 ﾠand	 ﾠknowledge	 ﾠcreation	 ﾠ(Brown	 ﾠ&	 ﾠDuguid	 ﾠ2000;	 ﾠSurowiecki	 ﾠ2005;	 ﾠWenger	 ﾠ1998).	 ﾠIt	 ﾠis	 ﾠ
not	 ﾠthough	 ﾠan	 ﾠentirely	 ﾠnew	 ﾠpoint	 ﾠof	 ﾠview:	 ﾠwriting	 ﾠof	 ﾠthe	 ﾠexpectations	 ﾠof	 ﾠusers	 ﾠin	 ﾠ1998,	 ﾠfor	 ﾠ
instance,	 ﾠCraig	 ﾠ(1998,	 ﾠp.	 ﾠ122)	 ﾠdescribed	 ﾠarchives	 ﾠas	 ﾠresources	 ﾠwhich	 ﾠare	 ﾠ‘fundamental	 ﾠto	 ﾠ
social	 ﾠwell-ﾭ‐being’.	 ﾠThe	 ﾠcommon	 ﾠassumption	 ﾠof	 ﾠthese	 ﾠcommunity	 ﾠmodels	 ﾠis	 ﾠthat	 ﾠ‘knowledge	 ﾠ
construction	 ﾠis	 ﾠbest	 ﾠachieved	 ﾠin	 ﾠa	 ﾠcollaborative	 ﾠenvironment	 ﾠwhere	 ﾠmultiple	 ﾠperspectives	 ﾠcan	 ﾠ
be	 ﾠbrought	 ﾠto	 ﾠbear	 ﾠon	 ﾠa	 ﾠproblem	 ﾠand	 ﾠwhere	 ﾠmeaning	 ﾠcan	 ﾠbe	 ﾠsocially	 ﾠnegotiated’	 ﾠ(J.	 ﾠWaters	 ﾠ
2008,	 ﾠp.	 ﾠ1).	 ﾠ	 ﾠ
	 ﾠ
Such	 ﾠcommunity	 ﾠtheories	 ﾠof	 ﾠuse,	 ﾠhowever,	 ﾠstand	 ﾠat	 ﾠodds	 ﾠwith	 ﾠthe	 ﾠstereotype	 ﾠof	 ﾠthe	 ﾠlone	 ﾠ
humanities	 ﾠscholar	 ﾠwhich	 ﾠcontinues	 ﾠto	 ﾠcast	 ﾠa	 ﾠshadow	 ﾠover	 ﾠthe	 ﾠliterature	 ﾠin	 ﾠterms	 ﾠof	 ﾠthe	 ﾠway	 ﾠ
use	 ﾠis	 ﾠunderstood	 ﾠin	 ﾠarchival	 ﾠcontexts.	 ﾠ‘History’,	 ﾠstates	 ﾠRosenzweig	 ﾠ(2006,	 ﾠp.	 ﾠ117),	 ﾠ‘is	 ﾠa	 ﾠdeeply	 ﾠ
individualistic	 ﾠcraft.’	 ﾠNumerous	 ﾠrecent	 ﾠaccounts	 ﾠsubmit	 ﾠthat	 ﾠthis	 ﾠis	 ﾠa	 ﾠmisleading	 ﾠview	 ﾠ(Bulger	 ﾠLiterature	 ﾠReview	 ﾠ
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et	 ﾠal.	 ﾠ2011;	 ﾠRockwell	 ﾠ2012;	 ﾠRutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012),	 ﾠand	 ﾠindeed	 ﾠalternative	 ﾠparadigms	 ﾠof	 ﾠ
history	 ﾠ(particularly	 ﾠpublic	 ﾠhistory)	 ﾠas	 ﾠa	 ﾠcollective	 ﾠprocess,	 ﾠa	 ﾠ‘social	 ﾠform	 ﾠof	 ﾠknowledge’	 ﾠ
(Samuel	 ﾠ1994,	 ﾠp.	 ﾠ8),	 ﾠare	 ﾠavailable	 ﾠwhich	 ﾠrefute	 ﾠthe	 ﾠsolo	 ﾠarchetype.	 ﾠBut	 ﾠstill	 ﾠarchives	 ﾠusers	 ﾠare	 ﾠ
often	 ﾠperceived	 ﾠand	 ﾠportrayed	 ﾠ(by	 ﾠthemselves	 ﾠas	 ﾠmuch	 ﾠas	 ﾠby	 ﾠarchivists)	 ﾠas	 ﾠ‘spending	 ﾠa	 ﾠlot	 ﾠof	 ﾠ
time	 ﾠworking	 ﾠon	 ﾠtheir	 ﾠown	 ﾠand	 ﾠcollaborating	 ﾠonly	 ﾠinformally	 ﾠthrough	 ﾠhighly	 ﾠdispersed	 ﾠ
networks’,	 ﾠand	 ﾠas	 ﾠ‘“depth”	 ﾠrather	 ﾠthan	 ﾠ“breadth”	 ﾠresearchers,	 ﾠpreferring	 ﾠto	 ﾠspend	 ﾠsignificant	 ﾠ
amounts	 ﾠof	 ﾠtime	 ﾠwith	 ﾠa	 ﾠfew	 ﾠitems,	 ﾠrather	 ﾠthan	 ﾠworking	 ﾠacross	 ﾠa	 ﾠbroader	 ﾠframe’	 ﾠ(Bulger	 ﾠet	 ﾠal.	 ﾠ
2011,	 ﾠp.	 ﾠ6).	 ﾠThis	 ﾠindividualism	 ﾠcurtails	 ﾠthe	 ﾠvision	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠas	 ﾠa	 ﾠpotentially	 ﾠ
revolutionary	 ﾠinfluence	 ﾠupon	 ﾠarchival	 ﾠpractice,	 ﾠdue	 ﾠto	 ﾠthe	 ﾠperceived	 ﾠreluctance	 ﾠof	 ﾠthese	 ﾠ
scholars	 ﾠ—	 ﾠarchives’	 ﾠmost	 ﾠlongstanding	 ﾠand	 ﾠstalwart	 ﾠsupporters	 ﾠ—	 ﾠto	 ﾠcontribute	 ﾠ‘their’	 ﾠ
expertise	 ﾠand	 ﾠknowledge:	 ﾠ‘Historical	 ﾠscholarship	 ﾠis	 ﾠalso	 ﾠcharacterized	 ﾠby	 ﾠpossessive	 ﾠ
individualism’	 ﾠ(Rosenzweig	 ﾠ2006,	 ﾠp.	 ﾠ117).	 ﾠIndividualism	 ﾠand	 ﾠa	 ﾠreluctance	 ﾠto	 ﾠshare	 ﾠalso	 ﾠ
constrains	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠparticipatory	 ﾠpractice	 ﾠmight	 ﾠlead	 ﾠto	 ﾠtransformation	 ﾠin	 ﾠuse	 ﾠ
itself,	 ﾠor	 ﾠin	 ﾠthe	 ﾠresearch	 ﾠpractices	 ﾠand	 ﾠoutcomes	 ﾠof	 ﾠthese	 ﾠtraditional	 ﾠdisciplines.	 ﾠ
	 ﾠ
A	 ﾠsimilar	 ﾠpoint	 ﾠis	 ﾠmade	 ﾠin	 ﾠreverse	 ﾠby	 ﾠSuri	 ﾠ(2011),	 ﾠwho	 ﾠcomments	 ﾠthat	 ﾠnew	 ﾠknowledge,	 ﾠskills,	 ﾠ
and	 ﾠmodes	 ﾠof	 ﾠcommunication	 ﾠare	 ﾠalso	 ﾠrequired	 ﾠif	 ﾠpotentially	 ﾠdisruptive	 ﾠtechnologies	 ﾠare	 ﾠto	 ﾠ
be	 ﾠsuccessfully	 ﾠembedded	 ﾠwithin	 ﾠa	 ﾠresilient	 ﾠtraditional	 ﾠresearch	 ﾠculture	 ﾠin	 ﾠthe	 ﾠ
professionalised,	 ﾠacademic	 ﾠfield	 ﾠof	 ﾠhistory.	 ﾠThis	 ﾠis	 ﾠparticularly	 ﾠthe	 ﾠcase	 ﾠwhere	 ﾠtechnological	 ﾠ
potential	 ﾠconflicts	 ﾠwith	 ﾠwell-ﾭ‐established	 ﾠscholarly	 ﾠpractice;	 ﾠfor	 ﾠinstance,	 ﾠthe	 ﾠsharing	 ﾠideal	 ﾠ
behind	 ﾠparticipatory	 ﾠarchives	 ﾠmay	 ﾠrun	 ﾠcounter	 ﾠto	 ﾠan	 ﾠacademic	 ﾠhistorian’s	 ﾠcareer	 ﾠprogression	 ﾠ
obligations	 ﾠand	 ﾠperformance	 ﾠassessment	 ﾠcriteria	 ﾠ(such	 ﾠas	 ﾠthe	 ﾠResearch	 ﾠExcellence	 ﾠFramework	 ﾠ
in	 ﾠthe	 ﾠU.K.	 ﾠ—	 ﾠhttp://www.ref.ac.uk/).	 ﾠIn	 ﾠan	 ﾠinvestigation	 ﾠof	 ﾠthe	 ﾠassimilation	 ﾠand	 ﾠuse	 ﾠof	 ﾠ
Geographical	 ﾠInformation	 ﾠSystems	 ﾠ(GIS)	 ﾠtechnology	 ﾠby	 ﾠhistorians,	 ﾠSuri	 ﾠobserved	 ﾠthat	 ﾠ‘having	 ﾠ
proprietary	 ﾠcontrol	 ﾠover	 ﾠtheir	 ﾠdata	 ﾠ[was]	 ﾠstill	 ﾠimportant	 ﾠfor	 ﾠmany	 ﾠrespondents	 ﾠas	 ﾠit	 ﾠwas	 ﾠ
directly	 ﾠrelated	 ﾠto	 ﾠtheir	 ﾠcareer	 ﾠgrowth’,	 ﾠand	 ﾠconcluded	 ﾠthat	 ﾠ‘technologies	 ﾠby	 ﾠthemselves	 ﾠLiterature	 ﾠReview	 ﾠ
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cannot	 ﾠbe	 ﾠpowerful	 ﾠforces	 ﾠof	 ﾠchange.	 ﾠThey	 ﾠhave	 ﾠto	 ﾠbe	 ﾠaccompanied	 ﾠby	 ﾠchanges	 ﾠin	 ﾠ
institutional	 ﾠpolicies	 ﾠ&	 ﾠprocedures’	 ﾠ(Suri	 ﾠ2011,	 ﾠp.	 ﾠ183).	 ﾠJust	 ﾠas	 ﾠachieving	 ﾠthe	 ﾠpromised	 ﾠ
potential	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠwill	 ﾠrequire	 ﾠa	 ﾠredistribution	 ﾠof	 ﾠestablished	 ﾠpower	 ﾠ
relationships	 ﾠin	 ﾠthe	 ﾠprofessionalised	 ﾠarchival	 ﾠdomain	 ﾠ(Duff	 ﾠ&	 ﾠHarris	 ﾠ2002),	 ﾠthen,	 ﾠso	 ﾠits	 ﾠ
successful	 ﾠacceptance	 ﾠby	 ﾠarchive	 ﾠusers	 ﾠwill	 ﾠbe	 ﾠsimilarly	 ﾠdependent	 ﾠupon	 ﾠchanges	 ﾠof	 ﾠmindset	 ﾠ
and	 ﾠpractice	 ﾠwithin	 ﾠestablished	 ﾠdisciplines.	 ﾠIndeed,	 ﾠRockwell	 ﾠ(2012,	 ﾠp.	 ﾠ149)	 ﾠcomments	 ﾠthat	 ﾠ
perhaps	 ﾠthe	 ﾠonly	 ﾠ‘real	 ﾠlimitation	 ﾠto	 ﾠthe	 ﾠadoption	 ﾠof	 ﾠcrowdsourcing	 ﾠis	 ﾠour	 ﾠimagination	 ﾠabout	 ﾠ
what	 ﾠresearch	 ﾠis	 ﾠin	 ﾠthe	 ﾠhumanities’.	 ﾠ
	 ﾠ
Not	 ﾠall	 ﾠarchival	 ﾠusers	 ﾠhold	 ﾠthis	 ﾠreputation	 ﾠas	 ﾠindividualists:	 ﾠthe	 ﾠreciprocal,	 ﾠcommunal	 ﾠ
characteristics	 ﾠof	 ﾠthe	 ﾠgenealogical	 ﾠresearch	 ﾠcommunity	 ﾠare	 ﾠwell	 ﾠdocumented	 ﾠ(Lambert	 ﾠ1996),	 ﾠ
and	 ﾠperhaps	 ﾠit	 ﾠis	 ﾠno	 ﾠaccident	 ﾠthat	 ﾠsome	 ﾠof	 ﾠthe	 ﾠmost	 ﾠsuccessful	 ﾠexamples	 ﾠof	 ﾠonline	 ﾠuser	 ﾠ
participation	 ﾠin	 ﾠarchives	 ﾠhave	 ﾠbeen	 ﾠrun	 ﾠby,	 ﾠor	 ﾠpitched	 ﾠat,	 ﾠfamily	 ﾠhistorians.	 ﾠQuestioning	 ﾠ
whether	 ﾠthe	 ﾠold	 ﾠdistinction	 ﾠbetween	 ﾠamateur	 ﾠ(such	 ﾠas	 ﾠgenealogists)	 ﾠand	 ﾠprofessional	 ﾠ
(primarily	 ﾠacademic)	 ﾠpractitioners	 ﾠis	 ﾠstill	 ﾠuseful	 ﾠin	 ﾠthe	 ﾠmodern	 ﾠ‘knowledge	 ﾠsociety’,	 ﾠBarnett	 ﾠ
(2005,	 ﾠpp.	 ﾠ264–265)	 ﾠmakes	 ﾠan	 ﾠalternative	 ﾠdistinction	 ﾠbetween	 ﾠ‘enquiry’	 ﾠ(which	 ﾠhe	 ﾠviews	 ﾠas	 ﾠ
having	 ﾠa	 ﾠpersonal,	 ﾠperhaps	 ﾠcasual	 ﾠcharacter),	 ﾠand	 ﾠ‘inquiry’	 ﾠ(which	 ﾠhe	 ﾠsees	 ﾠas	 ﾠcommunal	 ﾠand	 ﾠ
systematic	 ﾠin	 ﾠnature),	 ﾠbut	 ﾠconcludes	 ﾠthat	 ﾠthere	 ﾠis	 ﾠno	 ﾠevidence	 ﾠto	 ﾠsupport	 ﾠa	 ﾠmapping	 ﾠbetween	 ﾠ
the	 ﾠtwo	 ﾠsets	 ﾠof	 ﾠclassifications:	 ﾠ‘formal/informal;	 ﾠsystematic/non-ﾭ‐systematic;	 ﾠcollective/	 ﾠ
individual	 ﾠ—	 ﾠare	 ﾠto	 ﾠbe	 ﾠfound	 ﾠboth	 ﾠin	 ﾠthe	 ﾠacademy	 ﾠand	 ﾠbeyond	 ﾠit’.	 ﾠSimilarly,	 ﾠRockwell	 ﾠ(2012,	 ﾠ	 ﾠ
p.	 ﾠ150)	 ﾠbelieves	 ﾠthat	 ﾠthe	 ﾠdistinction	 ﾠbetween	 ﾠamateur	 ﾠand	 ﾠprofessional	 ﾠis	 ﾠblurring,	 ﾠaided	 ﾠby	 ﾠ
participatory	 ﾠtechnology	 ﾠwhich	 ﾠcan	 ﾠboth	 ﾠ‘extend	 ﾠthe	 ﾠcognition	 ﾠof	 ﾠindividuals	 ﾠand	 ﾠco-ﾭ‐ordinate	 ﾠ
cognition	 ﾠof	 ﾠgroups’.	 ﾠIn	 ﾠthe	 ﾠfield	 ﾠof	 ﾠmanagement	 ﾠscience,	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ(1995)	 ﾠalso	 ﾠ
recognise	 ﾠthis	 ﾠmutual	 ﾠdependency	 ﾠbetween	 ﾠthe	 ﾠindividual	 ﾠand	 ﾠthe	 ﾠgroup:	 ﾠthey	 ﾠsee	 ﾠknowledge	 ﾠ
as	 ﾠcreated	 ﾠdynamically	 ﾠin	 ﾠinteraction	 ﾠamongst	 ﾠmembers	 ﾠof	 ﾠa	 ﾠgroup,	 ﾠbut	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime,	 ﾠ
recognise	 ﾠthat	 ﾠknowledge	 ﾠcannot	 ﾠbe	 ﾠcreated	 ﾠwithout	 ﾠindividuals.	 ﾠLiterature	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Tacit	 ﾠand	 ﾠexplicit	 ﾠknowledge	 ﾠ
Timmins	 ﾠ(2013,	 ﾠp.	 ﾠ315)	 ﾠremarks	 ﾠthat	 ﾠone	 ﾠof	 ﾠthe	 ﾠdifficulties	 ﾠwith	 ﾠindividualism	 ﾠis	 ﾠthat	 ﾠ‘such	 ﾠan	 ﾠ
account	 ﾠleaves	 ﾠout	 ﾠthat	 ﾠtheories	 ﾠhave	 ﾠto	 ﾠbe	 ﾠeither	 ﾠaccepted	 ﾠor	 ﾠrejected	 ﾠby	 ﾠthe	 ﾠ[scientific]	 ﾠ
community.’	 ﾠAn	 ﾠextreme	 ﾠemphasis	 ﾠon	 ﾠindividualism	 ﾠcan	 ﾠbe	 ﾠseen	 ﾠas	 ﾠimpeding	 ﾠthe	 ﾠ
development	 ﾠof	 ﾠnew	 ﾠparadigms	 ﾠof	 ﾠuse	 ﾠin	 ﾠtwo	 ﾠmain	 ﾠways:	 ﾠfirstly,	 ﾠby	 ﾠobstructing	 ﾠthe	 ﾠtransfer	 ﾠof	 ﾠ
existing	 ﾠknowledge	 ﾠto	 ﾠnewcomers	 ﾠ(Duguid	 ﾠ2005),	 ﾠand	 ﾠsecondly,	 ﾠby	 ﾠobstructing	 ﾠthe	 ﾠcreation	 ﾠ
of	 ﾠnew	 ﾠknowledge	 ﾠor	 ﾠinnovation	 ﾠ(Hildrum	 ﾠ2009;	 ﾠJustesen	 ﾠ2004;	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ1995).	 ﾠ
For	 ﾠthose	 ﾠwho	 ﾠwould	 ﾠsituate	 ﾠuse	 ﾠwithin	 ﾠa	 ﾠcommunity	 ﾠmodel	 ﾠof	 ﾠknowledge	 ﾠgeneration	 ﾠand	 ﾠ
learning,	 ﾠboth	 ﾠof	 ﾠthese	 ﾠchallenges	 ﾠare	 ﾠlinked	 ﾠto	 ﾠthe	 ﾠconcept	 ﾠof	 ﾠtacit	 ﾠknowledge	 ﾠ—	 ﾠthe	 ﾠidea	 ﾠ
that	 ﾠwe	 ﾠknow	 ﾠmore	 ﾠthan	 ﾠwe	 ﾠcan	 ﾠsay	 ﾠ(Polanyi	 ﾠ1983).	 ﾠ	 ﾠ
	 ﾠ
Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ(1995)	 ﾠdemonstrate	 ﾠhow	 ﾠthe	 ﾠdominant	 ﾠWestern	 ﾠepistemological	 ﾠposition	 ﾠ
presumes	 ﾠthat	 ﾠknowledge	 ﾠcan	 ﾠbe	 ﾠexpressed	 ﾠin	 ﾠformal,	 ﾠexplicit	 ﾠlanguage,	 ﾠand	 ﾠcan	 ﾠtherefore	 ﾠbe	 ﾠ
assumed	 ﾠto	 ﾠbe	 ﾠeasily	 ﾠtransmitted	 ﾠbetween	 ﾠindividuals.	 ﾠA	 ﾠsimilar	 ﾠidea	 ﾠequates	 ﾠthis	 ﾠcodification	 ﾠ
to	 ﾠa	 ﾠmeans	 ﾠof	 ﾠmaking	 ﾠknowledge	 ﾠeconomically	 ﾠtractable,	 ﾠby	 ﾠreducing	 ﾠknowledge	 ﾠto	 ﾠmere	 ﾠ
information.	 ﾠ‘If	 ﾠ[this]	 ﾠis	 ﾠright,	 ﾠinnovation,	 ﾠlearning,	 ﾠand	 ﾠknowledge	 ﾠdiffusion	 ﾠare	 ﾠno	 ﾠmore	 ﾠ
problematic	 ﾠthan	 ﾠthe	 ﾠproduction	 ﾠand	 ﾠdistribution	 ﾠof	 ﾠwidgets’	 ﾠ(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ110),	 ﾠor,	 ﾠlet	 ﾠus	 ﾠ
say,	 ﾠthe	 ﾠinterpretation	 ﾠof	 ﾠhistory	 ﾠwould	 ﾠbe	 ﾠno	 ﾠmore	 ﾠproblematic	 ﾠthan	 ﾠproviding	 ﾠaccess	 ﾠto	 ﾠ
records	 ﾠand	 ﾠarchives.	 ﾠIndeed,	 ﾠmany	 ﾠof	 ﾠthe	 ﾠprevailing	 ﾠmodels	 ﾠof	 ﾠarchival	 ﾠuse	 ﾠowe	 ﾠa	 ﾠsubstantial	 ﾠ
debt	 ﾠto	 ﾠShannon	 ﾠand	 ﾠWeaver’s	 ﾠ(1949)	 ﾠ‘mathematical	 ﾠtheory	 ﾠof	 ﾠcommunication’	 ﾠ(Bunn	 ﾠ2011;	 ﾠ
Yeo	 ﾠ2007,	 ﾠ2010b).	 ﾠThe	 ﾠOpen	 ﾠArchival	 ﾠInformation	 ﾠSystem	 ﾠmodel,	 ﾠor	 ﾠOAIS,	 ﾠis	 ﾠa	 ﾠrecent	 ﾠexample	 ﾠ
which	 ﾠhas	 ﾠbeen	 ﾠparticularly	 ﾠinfluential	 ﾠin	 ﾠfashioning	 ﾠarchivists’	 ﾠperceptions	 ﾠof	 ﾠuse	 ﾠin	 ﾠthe	 ﾠ
digital	 ﾠsphere	 ﾠ(British	 ﾠStandards	 ﾠInstitution	 ﾠ2012).	 ﾠBut	 ﾠas	 ﾠShannon	 ﾠand	 ﾠWeaver	 ﾠthemselves	 ﾠ
acknowledge,	 ﾠtheir	 ﾠmodel	 ﾠ(and	 ﾠhence	 ﾠthose	 ﾠsubsequently	 ﾠshaped	 ﾠin	 ﾠits	 ﾠwake)	 ﾠtreats	 ﾠ
communication	 ﾠas	 ﾠa	 ﾠsimplified	 ﾠsyntactic	 ﾠproblem,	 ﾠrather	 ﾠthan	 ﾠa	 ﾠsemantic	 ﾠone	 ﾠof	 ﾠcreating	 ﾠor	 ﾠ
disseminating	 ﾠmeaning	 ﾠ(Shannon	 ﾠ&	 ﾠWeaver	 ﾠ1949,	 ﾠp.	 ﾠ379).	 ﾠ	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Advocates	 ﾠof	 ﾠmore	 ﾠconstructivist	 ﾠapproaches	 ﾠto	 ﾠinformation	 ﾠuse,	 ﾠin	 ﾠcontrast,	 ﾠemphasise	 ﾠhow	 ﾠ
‘no	 ﾠtext	 ﾠis	 ﾠable	 ﾠto	 ﾠdetermine	 ﾠthe	 ﾠprinciples	 ﾠof	 ﾠits	 ﾠown	 ﾠinterpretation’	 ﾠ(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ112),	 ﾠ
or,	 ﾠas	 ﾠCarolyn	 ﾠHeald	 ﾠ(1996,	 ﾠp.	 ﾠ101)	 ﾠwould	 ﾠhave	 ﾠit,	 ﾠ‘the	 ﾠrecords	 ﾠdo	 ﾠexist	 ﾠin	 ﾠfact;	 ﾠthey	 ﾠjust	 ﾠneed	 ﾠ
to	 ﾠbe	 ﾠdeconstructed/read,	 ﾠnot	 ﾠthrough	 ﾠobjective	 ﾠlenses,	 ﾠbut	 ﾠthrough	 ﾠsubjective	 ﾠones.’	 ﾠ
Meaning	 ﾠthen	 ﾠis	 ﾠcontingent	 ﾠupon	 ﾠtacit	 ﾠrubrics	 ﾠwhich	 ﾠinfluence	 ﾠhow	 ﾠinformation	 ﾠis	 ﾠ
interpreted.	 ﾠThis	 ﾠtacit	 ﾠknowledge	 ﾠis	 ﾠ(by	 ﾠdefinition)	 ﾠhard	 ﾠto	 ﾠarticulate,	 ﾠbut	 ﾠincludes	 ﾠintangible	 ﾠ
elements	 ﾠsuch	 ﾠas	 ﾠpersonal	 ﾠbeliefs	 ﾠand	 ﾠvalues,	 ﾠinsights	 ﾠand	 ﾠintuitions,	 ﾠas	 ﾠwell	 ﾠas	 ﾠcognitive	 ﾠ
ability.	 ﾠCognitive	 ﾠability	 ﾠin	 ﾠturn	 ﾠincludes	 ﾠwhat	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ(1995,	 ﾠp.	 ﾠ60)	 ﾠlabel	 ﾠ
‘technical’	 ﾠknowledge:	 ﾠknow-ﾭ‐how	 ﾠand	 ﾠskills.	 ﾠThus	 ﾠRosenzweig	 ﾠ(2006,	 ﾠp.	 ﾠ129)	 ﾠargues	 ﾠthat	 ﾠ
‘good	 ﾠhistorical	 ﾠwriting	 ﾠrequires	 ﾠnot	 ﾠjust	 ﾠfactual	 ﾠaccuracy	 ﾠbut	 ﾠalso	 ﾠa	 ﾠcommand	 ﾠof	 ﾠthe	 ﾠscholarly	 ﾠ
literature,	 ﾠpersuasive	 ﾠanalysis	 ﾠand	 ﾠinterpretations,	 ﾠand	 ﾠclear	 ﾠand	 ﾠengaging	 ﾠprose.’	 ﾠDuguid	 ﾠ
(2005,	 ﾠp.	 ﾠ111)	 ﾠexplains,	 ﾠ‘explicit	 ﾠknowledge	 ﾠ…	 ﾠis	 ﾠnot	 ﾠa	 ﾠself-ﾭ‐sufficient	 ﾠbase,	 ﾠbut	 ﾠa	 ﾠdependent	 ﾠ
superstructure.’	 ﾠAccording	 ﾠto	 ﾠthis	 ﾠviewpoint,	 ﾠarchives	 ﾠalone	 ﾠare	 ﾠno	 ﾠlonger	 ﾠconsidered	 ﾠthe	 ﾠraw	 ﾠ
ingredients	 ﾠof	 ﾠhistory;	 ﾠrather	 ﾠthe	 ﾠinterpretation	 ﾠof	 ﾠthese	 ﾠmaterial	 ﾠtraces	 ﾠof	 ﾠthe	 ﾠpast	 ﾠis	 ﾠ
contingent	 ﾠupon	 ﾠlargely	 ﾠunseen	 ﾠ(and	 ﾠoften	 ﾠcontested)	 ﾠcontextual	 ﾠfactors.	 ﾠ	 ﾠ
	 ﾠ
There	 ﾠis	 ﾠan	 ﾠincreasing	 ﾠacknowledgement	 ﾠthroughout	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠboth	 ﾠparticipation	 ﾠand	 ﾠ
use	 ﾠthat	 ﾠ‘much	 ﾠbona	 ﾠfide	 ﾠknowledge	 ﾠis	 ﾠheld	 ﾠtacitly	 ﾠas	 ﾠ“process	 ﾠknowledge”	 ﾠand	 ﾠ“personal	 ﾠ
knowledge”’	 ﾠ(Barnett	 ﾠ2005,	 ﾠp.	 ﾠ274),	 ﾠknowledge	 ﾠwhich	 ﾠis	 ﾠoften	 ﾠlocal	 ﾠor	 ﾠephemeral	 ﾠin	 ﾠnature	 ﾠ
(or	 ﾠboth).	 ﾠDuff	 ﾠet	 ﾠal.	 ﾠ(2012,	 ﾠp.	 ﾠ77)	 ﾠdiscuss	 ﾠhow	 ﾠ‘meaning	 ﾠis	 ﾠmediated	 ﾠby	 ﾠa	 ﾠperson’s	 ﾠmental	 ﾠ
model	 ﾠor	 ﾠknowledge	 ﾠstructures	 ﾠ—	 ﾠthe	 ﾠfilters	 ﾠof	 ﾠindividual	 ﾠexperience’,	 ﾠin	 ﾠwhich	 ﾠarchival	 ﾠ
finding	 ﾠaids	 ﾠ(and	 ﾠby	 ﾠextension,	 ﾠother	 ﾠusers’	 ﾠcontributions)	 ﾠmay	 ﾠor	 ﾠmay	 ﾠnot	 ﾠfeature.	 ﾠWhilst	 ﾠ
some	 ﾠstudy	 ﾠparticipants	 ﾠwere	 ﾠreceptive	 ﾠto	 ﾠthe	 ﾠuses	 ﾠof	 ﾠarchival	 ﾠfinding	 ﾠaids	 ﾠin	 ﾠestablishing	 ﾠ
meaning,	 ﾠothers	 ﾠviewed	 ﾠ‘such	 ﾠdetail	 ﾠ...	 ﾠas	 ﾠintrusive,	 ﾠguiding	 ﾠthem	 ﾠaway	 ﾠfrom	 ﾠwhat	 ﾠthey	 ﾠ
thought	 ﾠof	 ﾠas	 ﾠtheir	 ﾠown	 ﾠquestions	 ﾠand	 ﾠinterpretations’.	 ﾠ	 ﾠ
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Individuals	 ﾠare	 ﾠsaid	 ﾠto	 ﾠacquire	 ﾠthese	 ﾠtacit	 ﾠ‘ground	 ﾠrules	 ﾠfor	 ﾠinterpretation’	 ﾠthrough	 ﾠa	 ﾠ
combination	 ﾠof	 ﾠexperience	 ﾠand	 ﾠpractice,	 ﾠexpressed	 ﾠthrough	 ﾠbehaviour	 ﾠ(Duguid	 ﾠ2005;	 ﾠHinton	 ﾠ
2009).	 ﾠHence	 ﾠparticipation	 ﾠin	 ﾠa	 ﾠcommunity	 ﾠof	 ﾠpractice	 ﾠ(Wenger	 ﾠ1998)	 ﾠcan	 ﾠbe	 ﾠsaid	 ﾠto	 ﾠlead	 ﾠto	 ﾠ
the	 ﾠacquisition	 ﾠof	 ﾠwhat	 ﾠBrown	 ﾠand	 ﾠDuguid	 ﾠ(2000,	 ﾠp.	 ﾠ205)	 ﾠdub	 ﾠ‘social	 ﾠconventions	 ﾠof	 ﾠ
interpretation’:	 ﾠcollective	 ﾠagreement	 ﾠon	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠinformation	 ﾠshould	 ﾠor	 ﾠmight	 ﾠbe	 ﾠ
interpreted.	 ﾠHerman	 ﾠPaul	 ﾠ(2011,	 ﾠp.	 ﾠ11)	 ﾠwrites	 ﾠof	 ﾠthe	 ﾠshaping	 ﾠof	 ﾠthe	 ﾠacademic	 ﾠhistorian,	 ﾠand	 ﾠ
how	 ﾠ‘epistemic	 ﾠvirtues	 ﾠare	 ﾠtaught,	 ﾠlearned,	 ﾠand	 ﾠexercised	 ﾠin	 ﾠpractices	 ﾠrather	 ﾠthan	 ﾠin	 ﾠ
disciplines’	 ﾠ(italics	 ﾠin	 ﾠoriginal).	 ﾠIn	 ﾠthe	 ﾠarchives	 ﾠliterature,	 ﾠKetelaar	 ﾠ(2005,	 ﾠp.	 ﾠ48)	 ﾠinvokes	 ﾠ
Bastian’s	 ﾠnotion	 ﾠof	 ﾠa	 ﾠ‘community	 ﾠof	 ﾠrecords’	 ﾠin	 ﾠsupport	 ﾠof	 ﾠthe	 ﾠidea	 ﾠthat	 ﾠrecords	 ﾠare	 ﾠas	 ﾠmuch	 ﾠ
constructive	 ﾠas	 ﾠthey	 ﾠare	 ﾠreflective	 ﾠof	 ﾠthe	 ﾠpast,	 ﾠmediating	 ﾠ‘tacit	 ﾠnarratives	 ﾠ[which]	 ﾠare	 ﾠ
constantly	 ﾠreactivated	 ﾠand	 ﾠreshaped’.	 ﾠThe	 ﾠimplicit	 ﾠinterpretative	 ﾠcontexts	 ﾠhere	 ﾠare	 ﾠboth	 ﾠ
collective	 ﾠand	 ﾠcontested:	 ﾠ‘Memory	 ﾠtexts	 ﾠdo	 ﾠnot	 ﾠspeak	 ﾠfor	 ﾠthemselves	 ﾠbut	 ﾠonly	 ﾠin	 ﾠ
communication	 ﾠwith	 ﾠother	 ﾠagents;	 ﾠnetworked	 ﾠor	 ﾠdistributed	 ﾠremembering’,	 ﾠfor	 ﾠ‘there	 ﾠis	 ﾠno	 ﾠ
single	 ﾠcollective	 ﾠmemory.	 ﾠEven	 ﾠif	 ﾠmembers	 ﾠof	 ﾠa	 ﾠgroup	 ﾠhave	 ﾠexperienced	 ﾠwhat	 ﾠthey	 ﾠ
remember,	 ﾠthey	 ﾠdo	 ﾠnot	 ﾠremember	 ﾠthe	 ﾠsame	 ﾠor	 ﾠin	 ﾠthe	 ﾠsame	 ﾠway’	 ﾠ(Ketelaar	 ﾠ2005,	 ﾠp.	 ﾠ47).	 ﾠ
	 ﾠ
Boundaries	 ﾠof	 ﾠparticipatory	 ﾠknowledge	 ﾠ
Accepting	 ﾠthat	 ﾠthe	 ﾠmeaning(s)	 ﾠof	 ﾠarchival	 ﾠtexts	 ﾠare	 ﾠnot	 ﾠconstant,	 ﾠemanating	 ﾠfrom	 ﾠthe	 ﾠtext,	 ﾠbut	 ﾠ
instead	 ﾠare	 ﾠimplicit	 ﾠwithin	 ﾠthe	 ﾠsocial	 ﾠcontext	 ﾠthrough	 ﾠwhich	 ﾠan	 ﾠinterpretation	 ﾠis	 ﾠmade	 ﾠ(Duguid	 ﾠ
2005,	 ﾠp.	 ﾠ113;	 ﾠKetelaar	 ﾠ2001)	 ﾠhas	 ﾠimportant	 ﾠconsequences	 ﾠfor	 ﾠunderstanding	 ﾠthe	 ﾠlimits	 ﾠof	 ﾠ
participatory	 ﾠparadigms	 ﾠof	 ﾠknowledge	 ﾠdiffusion	 ﾠor	 ﾠknowledge	 ﾠcreation.	 ﾠThe	 ﾠsame	 ﾠknowledge	 ﾠ
source	 ﾠmay	 ﾠbe	 ﾠinterpreted	 ﾠor	 ﾠused	 ﾠin	 ﾠmultiple	 ﾠways	 ﾠby	 ﾠdifferent	 ﾠinterpretative	 ﾠcommunities	 ﾠ
(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ113),	 ﾠbut	 ﾠthese	 ﾠdifferent	 ﾠinterpretations	 ﾠmay	 ﾠnot	 ﾠall	 ﾠbe	 ﾠequally	 ﾠacceptable,	 ﾠ
or	 ﾠeven	 ﾠintelligible,	 ﾠto	 ﾠusers	 ﾠapproaching	 ﾠthe	 ﾠarchive	 ﾠfrom	 ﾠanother	 ﾠdisciplinary	 ﾠangle	 ﾠor	 ﾠ
community	 ﾠcontext.	 ﾠYeo	 ﾠhas	 ﾠdiscussed	 ﾠin	 ﾠdetail	 ﾠthe	 ﾠ‘fuzziness’	 ﾠof	 ﾠarchival	 ﾠ‘boundary	 ﾠobjects’	 ﾠ
as	 ﾠbeing	 ﾠ‘entities	 ﾠshared	 ﾠby	 ﾠdifferent	 ﾠcommunities	 ﾠof	 ﾠpractice’	 ﾠbut	 ﾠinterpreted	 ﾠand	 ﾠused	 ﾠin	 ﾠLiterature	 ﾠReview	 ﾠ
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different	 ﾠways	 ﾠby	 ﾠeach	 ﾠcommunity	 ﾠ(Yeo	 ﾠ2008,	 ﾠp.	 ﾠ131).	 ﾠFurthermore,	 ﾠusers’	 ﾠinformation	 ﾠneeds	 ﾠ
and	 ﾠexpectations	 ﾠmay	 ﾠchange	 ﾠover	 ﾠtime	 ﾠand	 ﾠspace	 ﾠ(Duff	 ﾠ2001;	 ﾠPaul	 ﾠ2011).	 ﾠIt	 ﾠcannot	 ﾠtherefore	 ﾠ
be	 ﾠassumed	 ﾠthat	 ﾠthe	 ﾠexpertise	 ﾠof	 ﾠindividuals	 ﾠ‘on	 ﾠdifferent	 ﾠaspects	 ﾠof	 ﾠthe	 ﾠdocuments	 ﾠand	 ﾠtheir	 ﾠ
contexts’	 ﾠ(Huvila	 ﾠ2008,	 ﾠp.	 ﾠ20),	 ﾠexpressed	 ﾠ(either	 ﾠexplicitly	 ﾠor	 ﾠaccording	 ﾠto	 ﾠa	 ﾠtacit	 ﾠ
interpretative	 ﾠframework)	 ﾠthrough	 ﾠparticipatory	 ﾠpractice	 ﾠwill	 ﾠinevitably	 ﾠprove	 ﾠeither	 ﾠ
accessible	 ﾠor	 ﾠacceptable	 ﾠto	 ﾠother	 ﾠusers.	 ﾠ	 ﾠ
	 ﾠ
These	 ﾠinterpretative	 ﾠbarriers	 ﾠare	 ﾠparticularly	 ﾠproblematic	 ﾠin	 ﾠthe	 ﾠcase	 ﾠof	 ﾠnewcomers,	 ﾠwho	 ﾠlack	 ﾠ
experience	 ﾠof	 ﾠa	 ﾠdiscipline	 ﾠor	 ﾠcommunity	 ﾠof	 ﾠpractice	 ﾠ—	 ﾠall	 ﾠthe	 ﾠmore	 ﾠso	 ﾠin	 ﾠthe	 ﾠapparently	 ﾠ
attenuated	 ﾠsocial	 ﾠenvironment	 ﾠof	 ﾠweb-ﾭ‐mediated	 ﾠinteraction	 ﾠ(Hildrum	 ﾠ2009)	 ﾠsince	 ﾠ
‘transferring	 ﾠknowledge,	 ﾠparticularly	 ﾠto	 ﾠnewcomers,	 ﾠinvolves	 ﾠmore	 ﾠthan	 ﾠtransferring	 ﾠcodified	 ﾠ
knowledge’	 ﾠ(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ112).	 ﾠThis	 ﾠis	 ﾠrecognised	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠon	 ﾠdescription	 ﾠ
and	 ﾠuse,	 ﾠalthough	 ﾠprimarily	 ﾠin	 ﾠrespect	 ﾠof	 ﾠa	 ﾠbinary	 ﾠdistinction	 ﾠbetween	 ﾠa	 ﾠ‘professional’	 ﾠ
(insider)	 ﾠperspective	 ﾠ—	 ﾠthose	 ﾠalready	 ﾠinducted	 ﾠinto	 ﾠan	 ﾠarchival	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠworld	 ﾠ—	 ﾠ
and	 ﾠoutsiders	 ﾠ—	 ﾠwho	 ﾠare	 ﾠnot	 ﾠ(Craig	 ﾠ2003;	 ﾠKetelaar	 ﾠ2001;	 ﾠMacNeil	 ﾠ2012;	 ﾠYeo	 ﾠ2008).	 ﾠKetelaar	 ﾠ
(2001,	 ﾠp.	 ﾠ135),	 ﾠfor	 ﾠinstance,	 ﾠwrites	 ﾠof	 ﾠ‘numerous	 ﾠtacit	 ﾠnarratives	 ﾠ…	 ﾠhidden	 ﾠin	 ﾠcategorization,	 ﾠ
codification	 ﾠand	 ﾠlabeling’,	 ﾠalthough	 ﾠhe	 ﾠcarries	 ﾠon	 ﾠto	 ﾠexplicate	 ﾠmultiple	 ﾠ‘social,	 ﾠcultural,	 ﾠ
political,	 ﾠeconomic	 ﾠand	 ﾠreligious	 ﾠcontexts	 ﾠ[which]	 ﾠdetermine	 ﾠthe	 ﾠtacit	 ﾠnarratives	 ﾠof	 ﾠan	 ﾠarchive’	 ﾠ
(2001,	 ﾠp.	 ﾠ137),	 ﾠcontexts	 ﾠextending	 ﾠmuch	 ﾠwider	 ﾠthan	 ﾠthe	 ﾠprofessional	 ﾠpurview	 ﾠof	 ﾠthe	 ﾠarchivist.	 ﾠ
Craig	 ﾠ(2003,	 ﾠp.	 ﾠ99)	 ﾠurges	 ﾠthe	 ﾠ‘critical	 ﾠimportance	 ﾠof	 ﾠknowing	 ﾠthe	 ﾠnature	 ﾠof	 ﾠcommunity	 ﾠ
borders’	 ﾠand	 ﾠcalls	 ﾠfor	 ﾠimproved	 ﾠ‘border	 ﾠmanagement’	 ﾠfrom	 ﾠarchivists,	 ﾠbut	 ﾠit	 ﾠis	 ﾠMacNeil	 ﾠ(2012,	 ﾠ
p.	 ﾠ497)	 ﾠwho	 ﾠovertly	 ﾠshifts	 ﾠthe	 ﾠtheoretical	 ﾠdiscussion	 ﾠtowards	 ﾠa	 ﾠconsideration	 ﾠof	 ﾠthe	 ﾠ‘multiple,	 ﾠ
disparate,	 ﾠand	 ﾠoverlapping’	 ﾠgenre	 ﾠsystems	 ﾠemergent	 ﾠwith	 ﾠthe	 ﾠrise	 ﾠof	 ﾠweb-ﾭ‐based	 ﾠparticipatory	 ﾠ
culture,	 ﾠand	 ﾠhow	 ﾠ‘conflict	 ﾠand	 ﾠconsensus’	 ﾠmight	 ﾠbe	 ﾠnegotiated	 ﾠwithin	 ﾠ(and	 ﾠpresumably	 ﾠalso	 ﾠ
between)	 ﾠthese	 ﾠgroups.	 ﾠ	 ﾠ
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For	 ﾠit	 ﾠis	 ﾠthese	 ﾠsame	 ﾠsocial	 ﾠconventions	 ﾠwhich	 ﾠenable	 ﾠmembers	 ﾠof	 ﾠone	 ﾠcommunity	 ﾠto	 ﾠ
communicate	 ﾠefficiently	 ﾠamongst	 ﾠthemselves	 ﾠwhich	 ﾠalso	 ﾠserve	 ﾠto	 ﾠlimit	 ﾠthe	 ﾠexchange	 ﾠof	 ﾠ
knowledge	 ﾠbeyond	 ﾠthat	 ﾠgroup	 ﾠ(Brown	 ﾠ&	 ﾠDuguid	 ﾠ2000;	 ﾠCraig	 ﾠ2003).	 ﾠDuguid	 ﾠ(2005,	 ﾠp.	 ﾠ113)	 ﾠ
points	 ﾠout	 ﾠthat	 ﾠinformation	 ﾠmay	 ﾠ‘appear	 ﾠto	 ﾠhave	 ﾠglobal	 ﾠreach’,	 ﾠbut	 ﾠonly	 ﾠwhere	 ﾠdifferent	 ﾠ
communities	 ﾠalready	 ﾠshare	 ﾠcommon	 ﾠground	 ﾠand	 ﾠcan	 ﾠtherefore	 ﾠattempt	 ﾠto	 ﾠparse	 ﾠeach	 ﾠothers’	 ﾠ
articulations.	 ﾠThe	 ﾠoptions	 ﾠthen	 ﾠare	 ﾠeither	 ﾠ(a)	 ﾠto	 ﾠtry	 ﾠto	 ﾠconvert	 ﾠtacit	 ﾠcommunity	 ﾠknowledge	 ﾠto	 ﾠ
an	 ﾠexplicit	 ﾠform	 ﾠin	 ﾠorder	 ﾠto	 ﾠmake	 ﾠit	 ﾠunderstandable	 ﾠfor	 ﾠoutsiders	 ﾠ(Hurley	 ﾠ2005;	 ﾠKetelaar	 ﾠ2005)	 ﾠ
—	 ﾠexcept	 ﾠthat	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠit	 ﾠis	 ﾠpossible	 ﾠto	 ﾠformalise	 ﾠor	 ﾠcodify	 ﾠtacit	 ﾠknowledge	 ﾠis	 ﾠmuch	 ﾠ
disputed	 ﾠ(Hildrum	 ﾠ2009,	 ﾠp.	 ﾠ198);	 ﾠalternatively	 ﾠ(b),	 ﾠwould-ﾭ‐be	 ﾠusers	 ﾠmust	 ﾠthemselves	 ﾠlearn	 ﾠthe	 ﾠ
appropriate	 ﾠinterpretative	 ﾠconventions	 ﾠfrom	 ﾠthe	 ﾠperspective	 ﾠof	 ﾠthe	 ﾠcommunity	 ﾠthey	 ﾠwish	 ﾠto	 ﾠ
join:	 ﾠhere	 ﾠparticipation	 ﾠfunctions	 ﾠas	 ﾠan	 ﾠapprenticeship	 ﾠfor	 ﾠuse.	 ﾠ
	 ﾠ	 ﾠ
User	 ﾠinnovation:	 ﾠthe	 ﾠparticipatory	 ﾠknowledge	 ﾠspiral	 ﾠ
The	 ﾠJapanese	 ﾠmanagement	 ﾠtheorists	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ(1995,	 ﾠp.	 ﾠ14)	 ﾠregard	 ﾠthese	 ﾠ
difficulties	 ﾠin	 ﾠinterpreting	 ﾠinformation	 ﾠbetween	 ﾠgroups	 ﾠas	 ﾠa	 ﾠjustification	 ﾠfor	 ﾠredundancy	 ﾠand	 ﾠ
even	 ﾠambiguity	 ﾠin	 ﾠcommunication,	 ﾠa	 ﾠviewpoint	 ﾠin	 ﾠmarked	 ﾠcontrast	 ﾠto	 ﾠthe	 ﾠmore	 ﾠusually	 ﾠ
expressed	 ﾠconcerns	 ﾠabout	 ﾠinformation	 ﾠoverload	 ﾠand	 ﾠprecision	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠinformation	 ﾠage.	 ﾠ
Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠfavour	 ﾠredundancy	 ﾠbecause	 ﾠit	 ﾠpromotes	 ﾠdiscussion	 ﾠand	 ﾠtherefore	 ﾠ
facilitates	 ﾠthe	 ﾠtransfer	 ﾠof	 ﾠtacit,	 ﾠprocedural	 ﾠknowledge;	 ﾠambiguity,	 ﾠmeanwhile,	 ﾠ‘can	 ﾠprove	 ﾠ
useful	 ﾠat	 ﾠtimes	 ﾠnot	 ﾠonly	 ﾠas	 ﾠa	 ﾠsource	 ﾠof	 ﾠa	 ﾠnew	 ﾠsense	 ﾠof	 ﾠdirection,	 ﾠbut	 ﾠalso	 ﾠas	 ﾠa	 ﾠsource	 ﾠof	 ﾠ
alternate	 ﾠmeanings	 ﾠand	 ﾠa	 ﾠfresh	 ﾠway	 ﾠof	 ﾠthinking	 ﾠabout	 ﾠthings.	 ﾠIn	 ﾠthis	 ﾠrespect,	 ﾠnew	 ﾠknowledge	 ﾠ
is	 ﾠborn	 ﾠout	 ﾠof	 ﾠchaos.’	 ﾠDespite	 ﾠthe	 ﾠcorporate	 ﾠfocus	 ﾠof	 ﾠtheir	 ﾠwork,	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi’s	 ﾠtheories	 ﾠ
are	 ﾠrelevant	 ﾠhere	 ﾠbecause	 ﾠof	 ﾠtheir	 ﾠfocus	 ﾠon	 ﾠnew	 ﾠknowledge	 ﾠcreation	 ﾠor	 ﾠinnovation,	 ﾠ
something	 ﾠwhich	 ﾠis	 ﾠregularly	 ﾠanticipated	 ﾠto	 ﾠemerge	 ﾠfrom	 ﾠparticipatory	 ﾠpractice	 ﾠ(for	 ﾠexample,	 ﾠ
Barnett	 ﾠ2005;	 ﾠFlanagan	 ﾠ&	 ﾠCarini	 ﾠ2012;	 ﾠRockwell	 ﾠ2012)	 ﾠbut	 ﾠhas	 ﾠrarely	 ﾠbeen	 ﾠdefined	 ﾠin	 ﾠthe	 ﾠ
literature.	 ﾠ	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Innovation,	 ﾠcoupled	 ﾠwith	 ﾠdiversity,	 ﾠis	 ﾠalso	 ﾠthe	 ﾠsubject	 ﾠof	 ﾠSusanne	 ﾠJustesen’s	 ﾠ(2004)	 ﾠresearch.	 ﾠ
Like	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi,	 ﾠJustesen	 ﾠsites	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠnew	 ﾠknowledge	 ﾠcreation	 ﾠin	 ﾠthe	 ﾠ
interaction	 ﾠof	 ﾠindividuals	 ﾠwithin	 ﾠa	 ﾠsocial	 ﾠgroup,	 ﾠbut	 ﾠJustesen	 ﾠadditionally	 ﾠdraws	 ﾠupon	 ﾠsocial	 ﾠ
network	 ﾠconcepts	 ﾠto	 ﾠclaim	 ﾠthat	 ﾠthe	 ﾠhomogeneity	 ﾠof	 ﾠa	 ﾠtightly-ﾭ‐bonded	 ﾠcommunity	 ﾠhelps	 ﾠto	 ﾠ
facilitate	 ﾠmore	 ﾠcomplex	 ﾠlearning	 ﾠor	 ﾠinnovation,	 ﾠwhereas	 ﾠweakly-ﾭ‐connected	 ﾠindividuals	 ﾠare	 ﾠ
better	 ﾠplaced	 ﾠin	 ﾠtheir	 ﾠdiversity	 ﾠto	 ﾠdiffuse	 ﾠless	 ﾠspecialised	 ﾠknowledge	 ﾠor	 ﾠmore	 ﾠwidely	 ﾠappealing	 ﾠ
content	 ﾠinto	 ﾠa	 ﾠrange	 ﾠof	 ﾠdifferent	 ﾠexternal	 ﾠcontexts	 ﾠor	 ﾠby	 ﾠnovel	 ﾠmeans.	 ﾠBoth	 ﾠof	 ﾠthese	 ﾠ
outcomes	 ﾠcan	 ﾠbe	 ﾠconsidered	 ﾠto	 ﾠbe	 ﾠinnovation,	 ﾠhowever,	 ﾠsince	 ﾠinnovative	 ﾠpractice	 ﾠis	 ﾠ‘not	 ﾠ
merely	 ﾠabout	 ﾠgetting	 ﾠnew	 ﾠideas	 ﾠand	 ﾠthe	 ﾠgeneration	 ﾠof	 ﾠan	 ﾠinvention,	 ﾠbut	 ﾠequally	 ﾠabout	 ﾠthe	 ﾠ
successful	 ﾠexploitation	 ﾠand	 ﾠdiffusion	 ﾠof	 ﾠthat	 ﾠinvention’	 ﾠ(Justesen	 ﾠ2004,	 ﾠp.	 ﾠ81).	 ﾠTogether,	 ﾠthese	 ﾠ
two	 ﾠinnovation	 ﾠmodels	 ﾠ(Justesen’s	 ﾠmodel	 ﾠof	 ﾠ‘innoversity’	 ﾠand	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi’s	 ﾠ
‘knowledge	 ﾠspiral’)	 ﾠcan	 ﾠbe	 ﾠused	 ﾠto	 ﾠnavigate	 ﾠthe	 ﾠpromises	 ﾠand	 ﾠclaims	 ﾠof	 ﾠnew	 ﾠknowledge	 ﾠ
creation	 ﾠarising	 ﾠfrom	 ﾠparticipatory	 ﾠpractice.	 ﾠ	 ﾠ
	 ﾠ
Justesen	 ﾠalso	 ﾠdistinguishes	 ﾠbetween	 ﾠlearning	 ﾠand	 ﾠinnovation.	 ﾠIn	 ﾠall	 ﾠcases	 ﾠof	 ﾠlearning,	 ﾠthe	 ﾠhost	 ﾠ
sphere	 ﾠof	 ﾠpractice	 ﾠ(‘competence	 ﾠregime’)	 ﾠremains	 ﾠstrong,	 ﾠabsorbing	 ﾠnew	 ﾠknowledge	 ﾠinto	 ﾠthe	 ﾠ
established	 ﾠdomain	 ﾠrather	 ﾠthan	 ﾠbeing	 ﾠchallenged	 ﾠby	 ﾠit.	 ﾠOn	 ﾠthe	 ﾠfew	 ﾠoccasions	 ﾠwhere	 ﾠ‘new	 ﾠtypes	 ﾠ
of	 ﾠknowledge’	 ﾠare	 ﾠreferred	 ﾠto	 ﾠin	 ﾠthe	 ﾠexisting	 ﾠliterature	 ﾠon	 ﾠparticipatory	 ﾠarchives,	 ﾠthese	 ﾠseem	 ﾠ
better	 ﾠclassed	 ﾠas	 ﾠexamples	 ﾠof	 ﾠlearning	 ﾠthan	 ﾠof	 ﾠinnovation:	 ﾠfor	 ﾠinstance,	 ﾠFlanagan	 ﾠ&	 ﾠCarini	 ﾠ(2012,	 ﾠ
p.	 ﾠ514)	 ﾠpromise	 ﾠthat	 ﾠ‘mass	 ﾠparticipation	 ﾠ…	 ﾠopens	 ﾠthe	 ﾠdoor	 ﾠfor	 ﾠarchivists,	 ﾠresearchers,	 ﾠand	 ﾠthe	 ﾠ
public	 ﾠto	 ﾠunearth	 ﾠnew	 ﾠknowledge	 ﾠthat	 ﾠcould	 ﾠradically	 ﾠenhance	 ﾠscholarship	 ﾠacross	 ﾠthe	 ﾠ
disciplines’,	 ﾠbut	 ﾠthe	 ﾠexamples	 ﾠthey	 ﾠprovide	 ﾠ	 ﾠ(‘new	 ﾠclassifications,	 ﾠobservations,	 ﾠdescriptions,	 ﾠ
narratives,	 ﾠand	 ﾠpractices’	 ﾠ(2012,	 ﾠp.	 ﾠ520))	 ﾠseem	 ﾠmostly	 ﾠ(with	 ﾠthe	 ﾠpossible	 ﾠexception	 ﾠof	 ﾠ
‘practices’)	 ﾠto	 ﾠbe	 ﾠabout	 ﾠgathering	 ﾠ‘diverse	 ﾠbits	 ﾠof	 ﾠdata	 ﾠand	 ﾠinformation’	 ﾠor	 ﾠ‘learning	 ﾠfrom	 ﾠothers	 ﾠ
or	 ﾠacquiring	 ﾠknowledge	 ﾠfrom	 ﾠthe	 ﾠoutside’	 ﾠ(Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ1995,	 ﾠp.	 ﾠ10)	 ﾠrather	 ﾠthan	 ﾠthe	 ﾠ
iterative,	 ﾠcreative	 ﾠprocess	 ﾠof	 ﾠinnovation	 ﾠmodelled	 ﾠby	 ﾠeither	 ﾠJustesen,	 ﾠor	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi.	 ﾠ	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That	 ﾠsaid,	 ﾠlearning	 ﾠis	 ﾠa	 ﾠpre-ﾭ‐requisite	 ﾠfor	 ﾠinnovation	 ﾠand	 ﾠvice	 ﾠversa,	 ﾠso	 ﾠthis	 ﾠprocess	 ﾠis	 ﾠcyclical	 ﾠ
and	 ﾠiterative	 ﾠ(Justesen	 ﾠ2004,	 ﾠpp.	 ﾠ82–85).	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi,	 ﾠsimilarly,	 ﾠmodel	 ﾠlearning	 ﾠ(or	 ﾠ
internalisation,	 ﾠconverting	 ﾠexplicit	 ﾠknowledge	 ﾠto	 ﾠtacit)	 ﾠas	 ﾠone	 ﾠof	 ﾠthe	 ﾠfour	 ﾠphases	 ﾠof	 ﾠthe	 ﾠ
knowledge	 ﾠspiral	 ﾠwhich	 ﾠfeeds	 ﾠinnovation	 ﾠ(Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ1995,	 ﾠp.	 ﾠ69).	 ﾠThis	 ﾠties	 ﾠin	 ﾠtoo	 ﾠ
with	 ﾠthe	 ﾠconstructive	 ﾠprocess	 ﾠof	 ﾠmeaning	 ﾠmaking	 ﾠdescribed	 ﾠby	 ﾠDuff	 ﾠet	 ﾠal.	 ﾠ(2012,	 ﾠp.	 ﾠ83):	 ﾠ‘the	 ﾠ
process	 ﾠof	 ﾠidentifying	 ﾠbarriers,	 ﾠre-ﾭ‐framing	 ﾠresearch	 ﾠquestions	 ﾠand	 ﾠincorporating	 ﾠnew	 ﾠ
elements	 ﾠof	 ﾠdomain	 ﾠknowledge	 ﾠbased	 ﾠon	 ﾠsecondary	 ﾠor	 ﾠreference	 ﾠaids	 ﾠenabled	 ﾠthe	 ﾠ[study]	 ﾠ
participants	 ﾠto	 ﾠmove	 ﾠtoward	 ﾠgenerating	 ﾠa	 ﾠholistic	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠrecords	 ﾠcollections.’	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Figure	 ﾠ2.2	 ﾠ	 ﾠThe	 ﾠknowledge	 ﾠspiral.	 ﾠ	 ﾠ
Reproduced	 ﾠwith	 ﾠpermission	 ﾠfrom	 ﾠNonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ(1995)	 ﾠp.	 ﾠ71.	 ﾠ
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Using	 ﾠthe	 ﾠlens	 ﾠof	 ﾠthe	 ﾠKnowledge	 ﾠSpiral	 ﾠmodel	 ﾠ(Figure	 ﾠ2.2),	 ﾠwe	 ﾠmight	 ﾠposit	 ﾠthat,	 ﾠat	 ﾠpresent,	 ﾠ
most	 ﾠparticipatory	 ﾠprojects	 ﾠin	 ﾠarchives	 ﾠrealise	 ﾠat	 ﾠbest	 ﾠthe	 ﾠ‘limited	 ﾠform[s]	 ﾠof	 ﾠknowledge	 ﾠ
creation’	 ﾠ(Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ1995,	 ﾠp.	 ﾠ70)	 ﾠassociated	 ﾠwith	 ﾠindividual	 ﾠphases	 ﾠof	 ﾠthe	 ﾠspiral.	 ﾠFor	 ﾠ
example,	 ﾠpractice	 ﾠin	 ﾠpalaeographical	 ﾠtranscription	 ﾠmight	 ﾠmatch	 ﾠthe	 ﾠdefinition	 ﾠof	 ﾠsocialisation,	 ﾠ
or	 ﾠtacit-ﾭ‐to-ﾭ‐tacit	 ﾠknowledge	 ﾠtransfer	 ﾠof	 ﾠtechnical	 ﾠskills	 ﾠacquired	 ﾠthrough	 ﾠexperience,	 ﾠ
‘observation,	 ﾠimitation	 ﾠand	 ﾠpractice’	 ﾠ(p.63);	 ﾠreflection	 ﾠand	 ﾠdialogue,	 ﾠor	 ﾠexternalisation	 ﾠ(tacit	 ﾠLiterature	 ﾠReview	 ﾠ
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to	 ﾠexplicit	 ﾠconversion)	 ﾠmight	 ﾠbe	 ﾠtriggered	 ﾠby	 ﾠthe	 ﾠcomment	 ﾠthreads	 ﾠassociated	 ﾠwith	 ﾠhistorical	 ﾠ
images	 ﾠon	 ﾠplatforms	 ﾠsuch	 ﾠas	 ﾠFlickr,	 ﾠor	 ﾠon	 ﾠthe	 ﾠdiscussion	 ﾠpages	 ﾠof	 ﾠarchives	 ﾠwikis	 ﾠor	 ﾠWikipedia	 ﾠ
history	 ﾠarticles;	 ﾠmany	 ﾠparticipatory	 ﾠindexing	 ﾠprojects	 ﾠfit	 ﾠthe	 ﾠdescription	 ﾠof	 ﾠthe	 ﾠcombination	 ﾠ
phase,	 ﾠor	 ﾠexplicit	 ﾠto	 ﾠexplicit	 ﾠexchange	 ﾠ—	 ﾠ‘reconfiguration	 ﾠof	 ﾠexisting	 ﾠinformation	 ﾠthrough	 ﾠ
sorting,	 ﾠadding,	 ﾠcombining,	 ﾠand	 ﾠcategorising	 ﾠof	 ﾠexplicit	 ﾠknowledge’	 ﾠwhich	 ﾠ‘can	 ﾠlead	 ﾠto	 ﾠnew	 ﾠ
knowledge’	 ﾠ(p.67);	 ﾠwhilst	 ﾠthe	 ﾠcompilation	 ﾠof	 ﾠFrequently	 ﾠAsked	 ﾠQuestions	 ﾠguidance	 ﾠby	 ﾠproject	 ﾠ
participants	 ﾠis	 ﾠan	 ﾠillustration	 ﾠof	 ﾠindividuals	 ﾠinternalising	 ﾠtheir	 ﾠexperience	 ﾠand	 ﾠknowledge	 ﾠ
(p.69).	 ﾠBut	 ﾠfor	 ﾠthe	 ﾠmost	 ﾠpart,	 ﾠthese	 ﾠexamples	 ﾠof	 ﾠlearning	 ﾠor	 ﾠknowledge	 ﾠconversion	 ﾠoccur	 ﾠin	 ﾠ
isolation	 ﾠ—	 ﾠboth	 ﾠfrom	 ﾠeach	 ﾠother,	 ﾠand	 ﾠwith	 ﾠparticipants’	 ﾠexperiences	 ﾠhaving	 ﾠlittle	 ﾠimpact	 ﾠ
upon	 ﾠthe	 ﾠgeneral	 ﾠpractices	 ﾠand	 ﾠcultures	 ﾠof	 ﾠuse.	 ﾠ
	 ﾠ
More	 ﾠradical	 ﾠinnovations	 ﾠoccur	 ﾠwhen	 ﾠa	 ﾠcomplete	 ﾠnew	 ﾠknowledge	 ﾠdomain	 ﾠis	 ﾠcreated	 ﾠ(Justesen	 ﾠ
2004,	 ﾠp.	 ﾠ84)	 ﾠthrough	 ﾠthe	 ﾠ‘continuous	 ﾠand	 ﾠdynamic	 ﾠinteraction	 ﾠbetween	 ﾠtacit	 ﾠand	 ﾠexplicit	 ﾠ
knowledge’	 ﾠcombining	 ﾠthe	 ﾠdifferent	 ﾠmodes	 ﾠof	 ﾠknowledge	 ﾠconversion	 ﾠ(Nonaka	 ﾠ&	 ﾠTakeuchi	 ﾠ
1995,	 ﾠp.	 ﾠ70).	 ﾠSuch	 ﾠoutcomes	 ﾠare	 ﾠoften	 ﾠthe	 ﾠaspiration	 ﾠof	 ﾠparticipatory	 ﾠprojects	 ﾠestablished	 ﾠ
with	 ﾠan	 ﾠadaptive,	 ﾠorganic	 ﾠorientation,	 ﾠaiming	 ﾠto	 ﾠachieve	 ﾠmuch	 ﾠmore	 ﾠthan	 ﾠsimply	 ﾠextending	 ﾠ
conventional	 ﾠresearch	 ﾠand	 ﾠknowledge-ﾭ‐exchange	 ﾠpractices	 ﾠ(Huvila	 ﾠ2008).	 ﾠThe	 ﾠmuseum	 ﾠ
designer	 ﾠNina	 ﾠSimon	 ﾠ(2010,	 ﾠp.	 ﾠ8),	 ﾠfor	 ﾠinstance,	 ﾠobserves	 ﾠthat	 ﾠ‘people	 ﾠwho	 ﾠcreate	 ﾠcontent	 ﾠ
represent	 ﾠa	 ﾠnarrow	 ﾠslice	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠlandscape,	 ﾠwhich	 ﾠalso	 ﾠincludes	 ﾠpeople	 ﾠwho	 ﾠ
consume	 ﾠuser-ﾭ‐generated	 ﾠcontent,	 ﾠcomment	 ﾠon	 ﾠit,	 ﾠorganize	 ﾠit,	 ﾠremix	 ﾠit,	 ﾠand	 ﾠredistribute	 ﾠit	 ﾠto	 ﾠ
other	 ﾠconsumers.’	 ﾠSeveral	 ﾠother	 ﾠauthors	 ﾠhint	 ﾠtoo	 ﾠat	 ﾠthe	 ﾠpossibility	 ﾠof	 ﾠuser-ﾭ‐led	 ﾠinnovations	 ﾠin	 ﾠ
the	 ﾠdisplay	 ﾠand	 ﾠnavigation	 ﾠof	 ﾠarchival	 ﾠrecords,	 ﾠsuch	 ﾠas	 ﾠdata	 ﾠmashups	 ﾠand	 ﾠvisualisation	 ﾠ
techniques	 ﾠ(Duff	 ﾠ2010;	 ﾠLandis	 ﾠ2002;	 ﾠSherratt	 ﾠ2009;	 ﾠWhitelaw	 ﾠ2009).	 ﾠHurley	 ﾠ(2011,	 ﾠp.	 ﾠ8)	 ﾠ
predicts	 ﾠthat	 ﾠ‘archival	 ﾠresources,	 ﾠonce	 ﾠthey	 ﾠare	 ﾠreleased	 ﾠin	 ﾠcyberspace,	 ﾠwill	 ﾠbe	 ﾠused	 ﾠin	 ﾠways	 ﾠ
that	 ﾠwe	 ﾠcannot	 ﾠanticipate	 ﾠand	 ﾠcannot	 ﾠdetermine.	 ﾠOur	 ﾠmaterials	 ﾠcan	 ﾠbe	 ﾠcombined	 ﾠwith	 ﾠother	 ﾠ
resources	 ﾠto	 ﾠproduce	 ﾠquite	 ﾠunforeseen	 ﾠresults.’	 ﾠLiterature	 ﾠReview	 ﾠ
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‘Archives	 ﾠthus	 ﾠbecome	 ﾠa	 ﾠpart	 ﾠnot	 ﾠonly	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠeconomy,	 ﾠbut	 ﾠof	 ﾠthe	 ﾠknowledge	 ﾠand	 ﾠ
creative	 ﾠeconomy’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ400).	 ﾠThere	 ﾠhas	 ﾠbeen	 ﾠlittle	 ﾠempirical	 ﾠresearch	 ﾠinto	 ﾠ
these	 ﾠmore	 ﾠcreative	 ﾠforms	 ﾠof	 ﾠuse	 ﾠwhich	 ﾠmight	 ﾠpotentially	 ﾠfashion	 ﾠwhole	 ﾠnew	 ﾠoutput	 ﾠsystems,	 ﾠ
as	 ﾠopposed	 ﾠto	 ﾠparticipation	 ﾠdefined	 ﾠas	 ﾠcontributing	 ﾠto	 ﾠdescriptive	 ﾠinput	 ﾠat	 ﾠa	 ﾠmicro-ﾭ‐level.	 ﾠ
Eschenfelder	 ﾠ&	 ﾠCaswell	 ﾠ(2010)	 ﾠdiscuss	 ﾠat	 ﾠlength	 ﾠthe	 ﾠlegal	 ﾠand	 ﾠethical	 ﾠissues	 ﾠsurrounding	 ﾠthe	 ﾠ
re-ﾭ‐use	 ﾠand	 ﾠre-ﾭ‐mixing	 ﾠof	 ﾠdigital	 ﾠcultural	 ﾠcontent,	 ﾠbut	 ﾠapproach	 ﾠthe	 ﾠsubject	 ﾠfrom	 ﾠthe	 ﾠ
perspective	 ﾠof	 ﾠthe	 ﾠprofessionals	 ﾠinvolved,	 ﾠand	 ﾠthe	 ﾠcircumstances	 ﾠunder	 ﾠwhich	 ﾠarchives	 ﾠand	 ﾠ
other	 ﾠcultural	 ﾠinstitutions	 ﾠmight	 ﾠseek	 ﾠto	 ﾠcontrol	 ﾠaccess	 ﾠor	 ﾠuse.	 ﾠThere	 ﾠare	 ﾠmany	 ﾠmore	 ﾠ
implications	 ﾠhere:	 ﾠfor	 ﾠinstance,	 ﾠregarding	 ﾠthe	 ﾠdepth	 ﾠand	 ﾠtypes	 ﾠof	 ﾠarchival	 ﾠmetadata	 ﾠthat	 ﾠ
might	 ﾠbe	 ﾠmade	 ﾠavailable,	 ﾠconcerning	 ﾠarchival	 ﾠuser	 ﾠcommunities	 ﾠ—	 ﾠwho	 ﾠmight	 ﾠexpect	 ﾠaccess	 ﾠ
to	 ﾠarchival	 ﾠdescriptive	 ﾠmetadata	 ﾠand	 ﾠfor	 ﾠwhat	 ﾠpurposes	 ﾠ(Riley	 ﾠ&	 ﾠShepherd	 ﾠ2009)	 ﾠ—	 ﾠand	 ﾠeven	 ﾠ
around	 ﾠwhat	 ﾠconstitutes	 ﾠ‘an	 ﾠarchive’	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠinformation	 ﾠenvironment.	 ﾠ	 ﾠ
	 ﾠ
Personalisation	 ﾠof	 ﾠknowledge	 ﾠ
Individualism	 ﾠis	 ﾠnot	 ﾠthe	 ﾠsame	 ﾠas	 ﾠthe	 ﾠpersonalisation	 ﾠof	 ﾠknowledge.	 ﾠAbbott	 ﾠ(writing	 ﾠin	 ﾠ1999)	 ﾠ
argued	 ﾠthat	 ﾠthe	 ﾠvery	 ﾠopenness	 ﾠand	 ﾠfreedom	 ﾠof	 ﾠthe	 ﾠInternet	 ﾠintensified	 ﾠthe	 ﾠneed	 ﾠto	 ﾠextract	 ﾠ
personal	 ﾠmeaning	 ﾠfrom	 ﾠimpersonal,	 ﾠoften	 ﾠformalised,	 ﾠinformation.	 ﾠIn	 ﾠa	 ﾠpostmodern	 ﾠworld,	 ﾠ
where	 ﾠit	 ﾠis	 ﾠno	 ﾠlonger	 ﾠpossible	 ﾠto	 ﾠbuild	 ﾠany	 ﾠdefinitive	 ﾠstructure	 ﾠof	 ﾠinformation,	 ﾠthe	 ﾠincreased	 ﾠ
efficiency	 ﾠof	 ﾠglobal	 ﾠcommunication	 ﾠmeans	 ﾠthat	 ﾠevery	 ﾠinformation	 ﾠstructure	 ﾠ(such	 ﾠas	 ﾠan	 ﾠ
archive)	 ﾠis	 ﾠopen	 ﾠto	 ﾠ—	 ﾠis	 ﾠindeed	 ﾠa	 ﾠprovocation	 ﾠtowards	 ﾠ—	 ﾠdiscussion,	 ﾠconflict	 ﾠand	 ﾠdebate.	 ﾠ
Abbott	 ﾠsuggests	 ﾠthat	 ﾠonly	 ﾠusers	 ﾠcan	 ﾠreconcile	 ﾠthese	 ﾠdiscrepancies,	 ﾠand	 ﾠthat	 ﾠeach	 ﾠindividual	 ﾠ
must	 ﾠestablish	 ﾠhis	 ﾠor	 ﾠher	 ﾠown	 ﾠinterpretation	 ﾠof	 ﾠthe	 ﾠsignificance	 ﾠof	 ﾠindividual	 ﾠpieces	 ﾠof	 ﾠdata:	 ﾠ
‘what	 ﾠwe	 ﾠcan	 ﾠdo	 ﾠis	 ﾠbuild	 ﾠour	 ﾠown	 ﾠstructure,	 ﾠthat	 ﾠpersonalised	 ﾠthread	 ﾠthrough	 ﾠimpersonal	 ﾠ
space	 ﾠthat	 ﾠreflects	 ﾠour	 ﾠown	 ﾠpeculiar	 ﾠinterests	 ﾠand	 ﾠconcerns’	 ﾠ(Abbott	 ﾠ1999,	 ﾠp.	 ﾠ139).	 ﾠCraven	 ﾠ
(2008,	 ﾠp.	 ﾠ17)	 ﾠneatly	 ﾠsummarises	 ﾠthis	 ﾠargument	 ﾠwithin	 ﾠan	 ﾠexplicitly	 ﾠarchival	 ﾠcontext:	 ﾠ‘In	 ﾠthe	 ﾠ
archive	 ﾠthen,	 ﾠan	 ﾠindividual	 ﾠfinds	 ﾠmeaning	 ﾠin	 ﾠan	 ﾠarchival	 ﾠdocument	 ﾠbecause	 ﾠthe	 ﾠdocument	 ﾠLiterature	 ﾠReview	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means	 ﾠsomething	 ﾠto	 ﾠhim	 ﾠand,	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime,	 ﾠbecause	 ﾠof	 ﾠthat	 ﾠindividual’s	 ﾠcultural	 ﾠor	 ﾠ
community	 ﾠidentity	 ﾠthe	 ﾠindividual	 ﾠfinds	 ﾠother	 ﾠmeaning,	 ﾠother	 ﾠthings	 ﾠto	 ﾠidentify	 ﾠwith.	 ﾠOver	 ﾠ
time	 ﾠthen,	 ﾠidentity	 ﾠas	 ﾠmeaning	 ﾠmaking	 ﾠis	 ﾠperpetually	 ﾠconstructed	 ﾠand	 ﾠreconstructed	 ﾠthrough	 ﾠ
the	 ﾠexperience	 ﾠof	 ﾠarchival	 ﾠdocuments.’	 ﾠ	 ﾠ
	 ﾠ
User	 ﾠparticipation	 ﾠcan	 ﾠalso	 ﾠbe	 ﾠread	 ﾠas	 ﾠthe	 ﾠapplication	 ﾠof	 ﾠthis	 ﾠidea	 ﾠof	 ﾠpersonalisation	 ﾠto	 ﾠ
archives,	 ﾠas	 ﾠa	 ﾠcreative	 ﾠbut	 ﾠpersonal	 ﾠform	 ﾠof	 ﾠuse.	 ﾠAnderson’s	 ﾠargument	 ﾠin	 ﾠThe	 ﾠLong	 ﾠTail	 ﾠfollows	 ﾠ
a	 ﾠsimilar	 ﾠtrajectory:	 ﾠwhere	 ﾠauthority	 ﾠis	 ﾠ‘in	 ﾠthe	 ﾠeye	 ﾠof	 ﾠthe	 ﾠbeholder’	 ﾠand	 ﾠnothing	 ﾠon	 ﾠthe	 ﾠWeb	 ﾠis	 ﾠ
authoritative,	 ﾠ‘this	 ﾠencourages	 ﾠus	 ﾠto	 ﾠthink	 ﾠfor	 ﾠourselves’	 ﾠ(C.	 ﾠAnderson	 ﾠ2009,	 ﾠp.	 ﾠ188;	 ﾠ191).	 ﾠ
Breakell	 ﾠ(2011,	 ﾠp.	 ﾠ26)	 ﾠtoo	 ﾠviews	 ﾠpersonalisation	 ﾠof	 ﾠuse	 ﾠas	 ﾠan	 ﾠantithesis,	 ﾠin	 ﾠthis	 ﾠcase	 ﾠto	 ﾠ
professional	 ﾠstandardisation:	 ﾠ‘the	 ﾠpull	 ﾠof	 ﾠthe	 ﾠgeneral	 ﾠuser	 ﾠis	 ﾠin	 ﾠthe	 ﾠopposite	 ﾠdirection	 ﾠentirely,	 ﾠ
towards	 ﾠcreating	 ﾠcustomised	 ﾠstructures	 ﾠand	 ﾠmeanings,	 ﾠthrough	 ﾠwhich	 ﾠarchives	 ﾠare	 ﾠ
continually	 ﾠbecoming	 ﾠdifferent	 ﾠthings	 ﾠto	 ﾠdifferent	 ﾠpeople.’	 ﾠAnd	 ﾠwhere	 ﾠthe	 ﾠcustomisations	 ﾠof	 ﾠ
other	 ﾠusers	 ﾠare	 ﾠexposed	 ﾠ(for	 ﾠexample,	 ﾠin	 ﾠthe	 ﾠlink	 ﾠpaths	 ﾠor	 ﾠtrails	 ﾠof	 ﾠprevious	 ﾠvisitors	 ﾠcaptured	 ﾠ
by	 ﾠthe	 ﾠPolar	 ﾠBear	 ﾠExpedition	 ﾠnext	 ﾠgeneration	 ﾠfinding	 ﾠaid	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007)),	 ﾠparticipation	 ﾠ
can	 ﾠalso	 ﾠfunction	 ﾠas	 ﾠa	 ﾠsocial,	 ﾠcollaborative	 ﾠfilter,	 ﾠa	 ﾠmeans	 ﾠof	 ﾠdirecting	 ﾠusers	 ﾠ‘from	 ﾠthe	 ﾠworld	 ﾠ
they	 ﾠknow	 ﾠ(“hits”)	 ﾠto	 ﾠthe	 ﾠworld	 ﾠthey	 ﾠdon’t	 ﾠ(“niches”)	 ﾠvia	 ﾠa	 ﾠroute	 ﾠthat	 ﾠis	 ﾠboth	 ﾠcomfortable	 ﾠand	 ﾠ
tailored	 ﾠto	 ﾠtheir	 ﾠtastes’	 ﾠ(C.	 ﾠAnderson	 ﾠ2009,	 ﾠp.	 ﾠ109).	 ﾠFashioning	 ﾠthese	 ﾠcustomised	 ﾠknowledge	 ﾠ
spaces	 ﾠalso	 ﾠrequires	 ﾠbeing	 ﾠable	 ﾠto	 ﾠexclude	 ﾠinformation	 ﾠthat	 ﾠisn’t	 ﾠpersonally	 ﾠrelevant.	 ﾠUse	 ﾠin	 ﾠ
this	 ﾠparticipatory	 ﾠenvironment	 ﾠis	 ﾠagain	 ﾠthen	 ﾠnot	 ﾠmerely	 ﾠabout	 ﾠseeking	 ﾠand	 ﾠ(hopefully)	 ﾠfinding,	 ﾠ
but	 ﾠalso	 ﾠabout	 ﾠbeing	 ﾠable	 ﾠto	 ﾠ‘conceptualize,	 ﾠmediate	 ﾠand	 ﾠtailor	 ﾠthe	 ﾠinformation	 ﾠprovided’	 ﾠ	 ﾠ
(I.	 ﾠG.	 ﾠAnderson	 ﾠ2004,	 ﾠp.	 ﾠ114).	 ﾠOr	 ﾠalternatively,	 ﾠin	 ﾠexplicitly	 ﾠarchival	 ﾠterms,	 ﾠ‘Archives	 ﾠcannot	 ﾠbe	 ﾠ
read.	 ﾠThey	 ﾠhave	 ﾠto	 ﾠbe	 ﾠunderstood.	 ﾠArchives	 ﾠprovide	 ﾠinformation	 ﾠpotentials,	 ﾠnot	 ﾠthe	 ﾠ
information	 ﾠitself’	 ﾠ(Menne-ﾭ‐Haritz	 ﾠ2001,	 ﾠp.	 ﾠ61).	 ﾠ
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Vying	 ﾠfor	 ﾠattention	 ﾠor	 ﾠinformation	 ﾠoverload	 ﾠ—	 ﾠparticipating	 ﾠin	 ﾠuse	 ﾠ
Ian	 ﾠAnderson	 ﾠ(2004,	 ﾠp.	 ﾠ106)	 ﾠsuggests	 ﾠthat	 ﾠthe	 ﾠpopularity	 ﾠof	 ﾠinformal	 ﾠmethods	 ﾠof	 ﾠinformation	 ﾠ
seeking	 ﾠand	 ﾠuse	 ﾠ(including	 ﾠsocial	 ﾠfiltering	 ﾠvia	 ﾠcolleagues’	 ﾠrecommendations,	 ﾠtogether	 ﾠwith	 ﾠ
browsing	 ﾠand	 ﾠserendipitous	 ﾠdiscovery)	 ﾠwhich	 ﾠhis	 ﾠresearch	 ﾠidentified	 ﾠamongst	 ﾠU.K.	 ﾠacademic	 ﾠ
historians	 ﾠmight	 ﾠbe	 ﾠrelated	 ﾠto	 ﾠinformation	 ﾠoverload.	 ﾠIndeed,	 ﾠas	 ﾠlong	 ﾠago	 ﾠas	 ﾠ1999,	 ﾠAbbott	 ﾠ
(1999)	 ﾠargued	 ﾠthat	 ﾠwhat	 ﾠwas	 ﾠneeded	 ﾠin	 ﾠa	 ﾠworld	 ﾠof	 ﾠinformation	 ﾠoverload	 ﾠwas	 ﾠmore	 ﾠ
‘intelligence’,	 ﾠmore	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠavailable	 ﾠinformation.	 ﾠBut	 ﾠa	 ﾠdecade	 ﾠlater,	 ﾠin	 ﾠa	 ﾠ
considered	 ﾠcritique	 ﾠof	 ﾠcertain	 ﾠonline	 ﾠelements	 ﾠof	 ﾠArchives	 ﾠ2.0,	 ﾠKennedy	 ﾠ(2009)	 ﾠwarned	 ﾠof	 ﾠhis	 ﾠ
fear	 ﾠthat	 ﾠ‘we	 ﾠare	 ﾠin	 ﾠdanger	 ﾠof	 ﾠproviding	 ﾠall	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠand	 ﾠnone	 ﾠof	 ﾠthe	 ﾠunderstanding	 ﾠ
of	 ﾠthat	 ﾠinformation.’	 ﾠ	 ﾠ
	 ﾠ
It	 ﾠis	 ﾠnot	 ﾠdifficult	 ﾠto	 ﾠsee	 ﾠwhy	 ﾠuser	 ﾠparticipation,	 ﾠsimply	 ﾠby	 ﾠadding	 ﾠto	 ﾠthe	 ﾠquantity	 ﾠof	 ﾠavailable	 ﾠ
descriptive	 ﾠor	 ﾠinterpretative	 ﾠinformation	 ﾠabout	 ﾠarchives,	 ﾠmight	 ﾠbe	 ﾠ‘more	 ﾠlikely	 ﾠto	 ﾠincrease	 ﾠ
uncertainty	 ﾠthan	 ﾠreduce	 ﾠit’	 ﾠ(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ112).	 ﾠHuberman	 ﾠ(2008,	 ﾠp.	 ﾠ103)	 ﾠremarks	 ﾠthat	 ﾠ
whereas	 ﾠpreviously	 ﾠa	 ﾠ‘relatively	 ﾠfew	 ﾠpeople	 ﾠand	 ﾠorganizations	 ﾠproduced	 ﾠcontent	 ﾠfor	 ﾠ
consumption	 ﾠby	 ﾠeveryone	 ﾠelse’,	 ﾠnow	 ﾠthat	 ﾠpattern	 ﾠhas	 ﾠbeen	 ﾠreversed	 ﾠand	 ﾠwhilst	 ﾠmillions	 ﾠof	 ﾠ
people	 ﾠcreate	 ﾠinformation	 ﾠresources	 ﾠvia	 ﾠblogs,	 ﾠwikis,	 ﾠand	 ﾠother	 ﾠparticipatory	 ﾠplatforms,	 ﾠfew	 ﾠ
can	 ﾠ(or	 ﾠperhaps	 ﾠwish	 ﾠto)	 ﾠattend	 ﾠto	 ﾠit.	 ﾠHe	 ﾠargues	 ﾠthat	 ﾠthis	 ﾠupsurge	 ﾠin	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠ
(for	 ﾠwhich	 ﾠhe	 ﾠuses	 ﾠ‘crowdsourcing’	 ﾠas	 ﾠa	 ﾠgeneric	 ﾠterm)	 ﾠhas	 ﾠalso	 ﾠdevalued	 ﾠinformation:	 ﾠ‘People	 ﾠ
value	 ﾠwhat’s	 ﾠscarce,	 ﾠnot	 ﾠplentiful,	 ﾠand	 ﾠthe	 ﾠprecious	 ﾠentity	 ﾠthey	 ﾠnow	 ﾠseek	 ﾠis	 ﾠattention,	 ﾠwhich	 ﾠis	 ﾠ
finite	 ﾠand	 ﾠsimultaneously	 ﾠclaimed	 ﾠby	 ﾠmany	 ﾠonline	 ﾠsources.’	 ﾠ
	 ﾠ
Hurley	 ﾠ(2011,	 ﾠp.	 ﾠ6)	 ﾠalso	 ﾠacknowledges	 ﾠthis	 ﾠ‘jostle	 ﾠwith	 ﾠother	 ﾠinformation	 ﾠproviders	 ﾠfor	 ﾠ
attention’.	 ﾠBut	 ﾠhis	 ﾠanxiety	 ﾠruns	 ﾠdeeper	 ﾠthan	 ﾠusers	 ﾠbecoming	 ﾠoverwhelmed	 ﾠby	 ﾠthe	 ﾠever-ﾭ‐
increasing	 ﾠvolume	 ﾠof	 ﾠarchives-ﾭ‐related	 ﾠinformation	 ﾠavailable	 ﾠonline.	 ﾠAlthough	 ﾠHurley’s	 ﾠcontext	 ﾠ
is	 ﾠonline	 ﾠarchives	 ﾠgenerally,	 ﾠrather	 ﾠthan	 ﾠparticipatory	 ﾠarchives	 ﾠspecifically,	 ﾠhe	 ﾠcomments	 ﾠthat	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‘the	 ﾠInternet	 ﾠmoves	 ﾠthe	 ﾠpower	 ﾠto	 ﾠshape	 ﾠinformation	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠprovider	 ﾠand	 ﾠinto	 ﾠthe	 ﾠ
hands	 ﾠof	 ﾠthe	 ﾠuser’,	 ﾠand	 ﾠappears	 ﾠto	 ﾠview	 ﾠthis	 ﾠshift	 ﾠas	 ﾠsomething	 ﾠof	 ﾠa	 ﾠthreat	 ﾠ—	 ﾠto	 ﾠprofessional	 ﾠ
archival	 ﾠpractice	 ﾠevidently,	 ﾠbut	 ﾠalso	 ﾠto	 ﾠtraditional	 ﾠnotions	 ﾠof	 ﾠuse,	 ﾠor	 ﾠto	 ﾠthe	 ﾠ‘legitimate	 ﾠneeds	 ﾠ
of	 ﾠresearch’.	 ﾠHis	 ﾠconcern	 ﾠis	 ﾠthat	 ﾠin	 ﾠstriving	 ﾠto	 ﾠgrab	 ﾠthe	 ﾠattention	 ﾠof	 ﾠpotentially	 ﾠlarge	 ﾠnumbers	 ﾠ
of	 ﾠnew	 ﾠusers	 ﾠthrough	 ﾠdiscovery	 ﾠsystems	 ﾠdesigned	 ﾠto	 ﾠfacilitate	 ﾠthe	 ﾠ‘ransacking’	 ﾠof	 ﾠarchival	 ﾠ
information	 ﾠsources	 ﾠ(something	 ﾠwhich	 ﾠuser	 ﾠtranscription	 ﾠand	 ﾠindexing,	 ﾠfor	 ﾠexample,	 ﾠhelps	 ﾠto	 ﾠ
support),	 ﾠthe	 ﾠmore	 ﾠexploratory	 ﾠkind	 ﾠof	 ﾠresearch	 ﾠ‘into	 ﾠthe	 ﾠunknown’,	 ﾠbased	 ﾠupon	 ﾠprovenance	 ﾠ
and	 ﾠcontextual	 ﾠconnections	 ﾠ(or	 ﾠ‘rummaging’),	 ﾠis	 ﾠput	 ﾠin	 ﾠjeopardy.	 ﾠKennedy’s	 ﾠcriticism	 ﾠin	 ﾠfact	 ﾠ
follows	 ﾠa	 ﾠsimilar	 ﾠline,	 ﾠcautioning	 ﾠagainst	 ﾠ‘plac[ing]	 ﾠour	 ﾠreliance	 ﾠon	 ﾠonline	 ﾠarchives	 ﾠwhere	 ﾠusers	 ﾠ
have	 ﾠcontrol’	 ﾠand	 ﾠarguing	 ﾠthat	 ﾠArchives	 ﾠ2.0	 ﾠshould	 ﾠ‘work	 ﾠalongside,	 ﾠbut	 ﾠsurely	 ﾠnever	 ﾠreplace,	 ﾠ
more	 ﾠtraditional	 ﾠstrands	 ﾠof	 ﾠresearch’	 ﾠ(Kennedy	 ﾠ2009).	 ﾠ	 ﾠ
	 ﾠ
At	 ﾠone	 ﾠlevel,	 ﾠthis	 ﾠis	 ﾠsimply	 ﾠa	 ﾠcontest	 ﾠbetween	 ﾠcontent	 ﾠand	 ﾠcontext,	 ﾠor	 ﾠspecifically	 ﾠbetween	 ﾠ
[content]	 ﾠindexing	 ﾠand	 ﾠprovenance	 ﾠas	 ﾠmethods	 ﾠof	 ﾠlocating	 ﾠarchival	 ﾠinformation	 ﾠ(Duff	 ﾠ2010).	 ﾠ
Expert	 ﾠusers	 ﾠtend	 ﾠto	 ﾠrely	 ﾠmore	 ﾠupon	 ﾠprovenance	 ﾠto	 ﾠstructure	 ﾠtheir	 ﾠenquiry	 ﾠ(Johnson	 ﾠ2008),	 ﾠ
whereas	 ﾠindexing	 ﾠmethods	 ﾠmay	 ﾠbe	 ﾠfamiliar	 ﾠeven	 ﾠto	 ﾠnovice	 ﾠusers	 ﾠof	 ﾠarchives	 ﾠfrom	 ﾠlibrary	 ﾠand	 ﾠ
online	 ﾠsearch	 ﾠ(Duff	 ﾠ2010;	 ﾠFear	 ﾠ2010)	 ﾠ—	 ﾠalthough	 ﾠthere	 ﾠare	 ﾠalso	 ﾠdivisions	 ﾠalong	 ﾠdisciplinary	 ﾠ
lines	 ﾠ(provenance-ﾭ‐based	 ﾠretrieval	 ﾠmethods	 ﾠare	 ﾠof	 ﾠlimited	 ﾠuse	 ﾠfor	 ﾠgenealogy	 ﾠresearch,	 ﾠfor	 ﾠ
example).	 ﾠKennedy	 ﾠand	 ﾠHurley	 ﾠboth	 ﾠworry,	 ﾠhowever,	 ﾠthat	 ﾠonline	 ﾠsearch	 ﾠraises	 ﾠusers’	 ﾠ
expectations	 ﾠof	 ﾠan	 ﾠ‘instant	 ﾠresponse’	 ﾠ(Hurley	 ﾠ2011,	 ﾠp.	 ﾠ6):	 ﾠ‘if	 ﾠunwittingly	 ﾠthey	 ﾠget	 ﾠtheir	 ﾠsearch	 ﾠ
terms	 ﾠwrong	 ﾠfor	 ﾠsome	 ﾠreason,	 ﾠthey	 ﾠmay	 ﾠnot	 ﾠtry	 ﾠto	 ﾠlook	 ﾠfor	 ﾠthe	 ﾠmaterial	 ﾠin	 ﾠquestion	 ﾠagain’	 ﾠ
(Kennedy	 ﾠ2009).	 ﾠAnd	 ﾠthey	 ﾠare	 ﾠboth	 ﾠconcerned	 ﾠtoo	 ﾠabout	 ﾠcontextualisation	 ﾠ(or	 ﾠlack	 ﾠof	 ﾠit)	 ﾠ
online:	 ﾠ	 ﾠ
By	 ﾠplacing	 ﾠmaterial	 ﾠonline	 ﾠand	 ﾠlauding	 ﾠthe	 ﾠonline	 ﾠarchive	 ﾠto	 ﾠthe	 ﾠdetriment	 ﾠ
of	 ﾠthe	 ﾠoriginal,	 ﾠwe	 ﾠare	 ﾠin	 ﾠdanger	 ﾠof	 ﾠdiluting	 ﾠthe	 ﾠdocuments,	 ﾠplacing	 ﾠthem	 ﾠ
out	 ﾠof	 ﾠcontext,	 ﾠremoving	 ﾠor	 ﾠaltering	 ﾠcritical	 ﾠphysical	 ﾠmetadata	 ﾠthat	 ﾠhelp	 ﾠ
the	 ﾠresearcher	 ﾠunderstand	 ﾠthe	 ﾠethos	 ﾠand	 ﾠzeitgeist	 ﾠof	 ﾠthe	 ﾠperiod	 ﾠin	 ﾠwhich	 ﾠ
they	 ﾠare	 ﾠworking	 ﾠ(Kennedy	 ﾠ2009).	 ﾠ	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None	 ﾠof	 ﾠthese	 ﾠissues	 ﾠ(information	 ﾠoverload,	 ﾠgaining	 ﾠusers’	 ﾠattention,	 ﾠsearch	 ﾠand	 ﾠretrieval	 ﾠ
methods,	 ﾠcontextualisation)	 ﾠare	 ﾠparticularly	 ﾠunique	 ﾠto	 ﾠthe	 ﾠuse	 ﾠof	 ﾠonline	 ﾠparticipatory	 ﾠarchives	 ﾠ
—	 ﾠalthough	 ﾠthey	 ﾠare	 ﾠall	 ﾠput	 ﾠunder	 ﾠgreater	 ﾠstrain	 ﾠby	 ﾠthe	 ﾠinfinite	 ﾠdiversity	 ﾠof	 ﾠusers’	 ﾠinterests	 ﾠin	 ﾠ
archives,	 ﾠand	 ﾠby	 ﾠthe	 ﾠprospect	 ﾠof	 ﾠusers	 ﾠadding	 ﾠto	 ﾠthe	 ﾠvolume	 ﾠand	 ﾠvariety	 ﾠof	 ﾠinformation	 ﾠ
available	 ﾠon	 ﾠarchives.	 ﾠBut	 ﾠperhaps	 ﾠcounter-ﾭ‐intuitively,	 ﾠparticipation	 ﾠmight	 ﾠprovide	 ﾠsome	 ﾠ
potential	 ﾠsolutions.	 ﾠHuberman	 ﾠ(2008)	 ﾠargues	 ﾠthat	 ﾠsocial	 ﾠnetworks	 ﾠplay	 ﾠan	 ﾠimportant	 ﾠrole	 ﾠnot	 ﾠ
only	 ﾠin	 ﾠthe	 ﾠgeneration	 ﾠof	 ﾠnew	 ﾠinformation	 ﾠand	 ﾠnew	 ﾠideas,	 ﾠbut	 ﾠalso	 ﾠin	 ﾠthe	 ﾠdissemination	 ﾠand	 ﾠ
validation	 ﾠof	 ﾠknowledge.	 ﾠThis	 ﾠhas	 ﾠlong	 ﾠbeen	 ﾠthe	 ﾠcase	 ﾠin	 ﾠthe	 ﾠoffline	 ﾠworld	 ﾠtoo,	 ﾠbut	 ﾠthe	 ﾠ
connective	 ﾠnature	 ﾠof	 ﾠWeb	 ﾠtechnology	 ﾠhas	 ﾠboosted	 ﾠthe	 ﾠimportance	 ﾠof	 ﾠad	 ﾠhoc	 ﾠsocial	 ﾠstructures,	 ﾠ
through	 ﾠwhich	 ﾠinformation	 ﾠflows	 ﾠat	 ﾠa	 ﾠmuch	 ﾠfaster	 ﾠpace	 ﾠthan	 ﾠthrough	 ﾠtraditional	 ﾠmediation	 ﾠ
systems	 ﾠ(such	 ﾠas	 ﾠpeer	 ﾠreview).	 ﾠHuberman	 ﾠsuggests	 ﾠthat	 ﾠthis	 ﾠsocial	 ﾠmediation	 ﾠcan	 ﾠact	 ﾠas	 ﾠa	 ﾠ
counter-ﾭ‐weight	 ﾠto	 ﾠthe	 ﾠmore	 ﾠ‘objective’	 ﾠcriteria	 ﾠ(such	 ﾠas	 ﾠnovelty,	 ﾠpage	 ﾠrank,	 ﾠpopularity,	 ﾠ
saliency)	 ﾠwhich	 ﾠinformation	 ﾠproviders	 ﾠmust	 ﾠchoose	 ﾠbetween	 ﾠin	 ﾠdeciding	 ﾠhow	 ﾠto	 ﾠpresent	 ﾠ
search	 ﾠresults	 ﾠto	 ﾠusers.	 ﾠScale	 ﾠ(2008,	 ﾠp.	 ﾠ545)	 ﾠgoes	 ﾠfurther	 ﾠin	 ﾠsuggesting	 ﾠthat	 ﾠ‘social	 ﾠsearch	 ﾠ
emerged	 ﾠout	 ﾠof	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠdissatisfaction	 ﾠwith	 ﾠalgorithmic	 ﾠsearch	 ﾠengines’.	 ﾠAlternatively,	 ﾠ
social	 ﾠsearch	 ﾠcan	 ﾠbe	 ﾠseen	 ﾠas	 ﾠa	 ﾠhorizontal	 ﾠform	 ﾠof	 ﾠpeer	 ﾠmediation,	 ﾠwhich	 ﾠsupports	 ﾠusers’	 ﾠ
interpretation	 ﾠand	 ﾠconstruction	 ﾠof	 ﾠidentity,	 ﾠeither	 ﾠas	 ﾠa	 ﾠchallenge	 ﾠor	 ﾠas	 ﾠa	 ﾠcomplement	 ﾠto	 ﾠmore	 ﾠ
traditional	 ﾠ(vertical)	 ﾠforms	 ﾠof	 ﾠmediation	 ﾠsupplied	 ﾠby	 ﾠthe	 ﾠarchivist	 ﾠ(Yakel	 ﾠ2006).	 ﾠAnd	 ﾠ
addressing	 ﾠHurley’s	 ﾠconcerns	 ﾠthat	 ﾠonline	 ﾠsearch	 ﾠtools	 ﾠshould	 ﾠbe	 ﾠdesigned	 ﾠto	 ﾠhelp	 ﾠ‘find	 ﾠ…	 ﾠstuff	 ﾠ
you	 ﾠdon’t	 ﾠknow	 ﾠyou’re	 ﾠlooking	 ﾠfor	 ﾠuntil	 ﾠyou	 ﾠfind	 ﾠit’	 ﾠand	 ﾠthose	 ﾠwho	 ﾠwish	 ﾠto	 ﾠdelve	 ﾠinto	 ﾠarchives	 ﾠ
in	 ﾠdepth	 ﾠ(Hurley	 ﾠ2011,	 ﾠp.	 ﾠ6),	 ﾠChan	 ﾠ(2007)	 ﾠemphasises	 ﾠhow	 ﾠuser	 ﾠparticipation	 ﾠcan	 ﾠhelp	 ﾠboth	 ﾠto	 ﾠ
encourage	 ﾠexploration	 ﾠand	 ﾠto	 ﾠretain	 ﾠusers’	 ﾠattention	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠsphere.	 ﾠThis	 ﾠrelates	 ﾠboth	 ﾠto	 ﾠ
participation-ﾭ‐through-ﾭ‐contribution,	 ﾠwhich	 ﾠenables	 ﾠan	 ﾠ‘augmented	 ﾠserendipity’	 ﾠthrough	 ﾠwhich	 ﾠ
users	 ﾠcan	 ﾠdiscover	 ﾠmaterial	 ﾠwhich	 ﾠwould	 ﾠotherwise	 ﾠbe	 ﾠdifficult	 ﾠto	 ﾠtrack	 ﾠdown;	 ﾠand	 ﾠto	 ﾠLiterature	 ﾠReview	 ﾠ
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Trusting	 ﾠ(trustworthy)	 ﾠparticipation	 ﾠ
Trust	 ﾠis	 ﾠa	 ﾠcentral	 ﾠtheoretical	 ﾠconcept	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature,	 ﾠconventionally	 ﾠmost	 ﾠoften	 ﾠ
debated	 ﾠin	 ﾠregard	 ﾠto	 ﾠthe	 ﾠuse	 ﾠof	 ﾠarchival	 ﾠsources	 ﾠthemselves	 ﾠ(for	 ﾠexample,	 ﾠMacNeil	 ﾠ2001).	 ﾠ
More	 ﾠrecent	 ﾠwork	 ﾠby	 ﾠHeather	 ﾠMacNeil	 ﾠhas	 ﾠextended	 ﾠthis	 ﾠdebate	 ﾠinto	 ﾠthe	 ﾠrealm	 ﾠof	 ﾠtrust	 ﾠin	 ﾠ
archival	 ﾠdescription	 ﾠ(MacNeil	 ﾠ2009).	 ﾠTrust	 ﾠis	 ﾠalso	 ﾠmooted	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠarchives	 ﾠ
organisations	 ﾠas	 ﾠtrusted	 ﾠplaces	 ﾠof	 ﾠcustody	 ﾠ(and	 ﾠarchive	 ﾠsystems,	 ﾠas	 ﾠin	 ﾠthe	 ﾠexample	 ﾠof	 ﾠthe	 ﾠ
Trusted	 ﾠRepositories	 ﾠAudit	 ﾠand	 ﾠCertification	 ﾠ(RLG-ﾭ‐NARA	 ﾠTask	 ﾠForce	 ﾠon	 ﾠDigital	 ﾠRepository	 ﾠ
Certification	 ﾠ2007)),	 ﾠand	 ﾠin	 ﾠrelation	 ﾠto	 ﾠthe	 ﾠrole	 ﾠof	 ﾠarchivists	 ﾠas	 ﾠprofessionals	 ﾠ(MacNeil	 ﾠ2011).	 ﾠ
These	 ﾠdiscussions	 ﾠare	 ﾠall	 ﾠrelevant	 ﾠon	 ﾠthe	 ﾠuse	 ﾠside	 ﾠof	 ﾠuser	 ﾠparticipation:	 ﾠfor	 ﾠusers	 ﾠthemselves	 ﾠ
in	 ﾠassessing	 ﾠthe	 ﾠreliability	 ﾠand	 ﾠauthenticity	 ﾠof	 ﾠparticipants’	 ﾠcontributions	 ﾠ(and,	 ﾠby	 ﾠextension,	 ﾠ
the	 ﾠtrustworthiness	 ﾠof	 ﾠsystems	 ﾠinto	 ﾠwhich	 ﾠthese	 ﾠcontributions	 ﾠare	 ﾠsubmitted);	 ﾠand	 ﾠin	 ﾠ
considering	 ﾠusers’	 ﾠexpectations	 ﾠof	 ﾠarchivists’	 ﾠand	 ﾠarchive	 ﾠorganisations’	 ﾠpotential	 ﾠrole	 ﾠin	 ﾠ
assuring	 ﾠthe	 ﾠquality	 ﾠof	 ﾠcontributions.	 ﾠ	 ﾠ
	 ﾠ
Yeo	 ﾠhas	 ﾠreasoned	 ﾠthat	 ﾠtrust	 ﾠis	 ﾠa	 ﾠconcept	 ﾠof	 ﾠsingular	 ﾠimportance	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠ
contributions:	 ﾠ	 ﾠ
Arguably,	 ﾠwhen	 ﾠ‘provenance	 ﾠstatements	 ﾠcan	 ﾠbe	 ﾠmade	 ﾠby	 ﾠanyone,	 ﾠat	 ﾠany	 ﾠ
time’,	 ﾠthere	 ﾠmay	 ﾠbe	 ﾠa	 ﾠparticular	 ﾠneed	 ﾠto	 ﾠconsider	 ﾠhow	 ﾠfar	 ﾠwe	 ﾠfeel	 ﾠable	 ﾠto	 ﾠ
trust	 ﾠtheir	 ﾠcreators.	 ﾠIf	 ﾠthe	 ﾠdetails	 ﾠprovided	 ﾠto	 ﾠus	 ﾠare	 ﾠthe	 ﾠ‘wisdom	 ﾠof	 ﾠthe	 ﾠ
crowd’,	 ﾠwe	 ﾠmay	 ﾠwant	 ﾠto	 ﾠknow	 ﾠhow	 ﾠmany	 ﾠpeople	 ﾠhave	 ﾠcontributed	 ﾠto	 ﾠthis	 ﾠ
wisdom,	 ﾠand	 ﾠwhat	 ﾠkind	 ﾠof	 ﾠpeople	 ﾠthey	 ﾠwere.	 ﾠIf	 ﾠonly	 ﾠone	 ﾠor	 ﾠtwo	 ﾠpeople	 ﾠ
have	 ﾠcontributed,	 ﾠit	 ﾠmay	 ﾠbe	 ﾠeven	 ﾠmore	 ﾠcritical	 ﾠto	 ﾠdiscern	 ﾠtheir	 ﾠidentities,	 ﾠif	 ﾠ
we	 ﾠwant	 ﾠto	 ﾠassess	 ﾠour	 ﾠconfidence	 ﾠin	 ﾠthe	 ﾠcontributions	 ﾠthey	 ﾠmade.	 ﾠAre	 ﾠ
they	 ﾠpeople	 ﾠwe	 ﾠknow?	 ﾠAre	 ﾠthey	 ﾠpeople	 ﾠwhose	 ﾠreputation	 ﾠis	 ﾠknown	 ﾠto	 ﾠus?	 ﾠ
Do	 ﾠwe	 ﾠhave	 ﾠother	 ﾠevidence	 ﾠthat	 ﾠprompts	 ﾠus	 ﾠto	 ﾠtrust	 ﾠthem?	 ﾠ(Yeo	 ﾠ2013,	 ﾠp.	 ﾠ226)	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
8	 ﾠHurley	 ﾠwould	 ﾠobject	 ﾠthat	 ﾠneither	 ﾠof	 ﾠthese	 ﾠexamples,	 ﾠin	 ﾠfact,	 ﾠrepresent	 ﾠserendipity,	 ﾠ‘which	 ﾠis	 ﾠthe	 ﾠunexpected	 ﾠfind	 ﾠ
of	 ﾠsomething	 ﾠwhere	 ﾠit	 ﾠshouldn’t	 ﾠbe’.	 ﾠIn	 ﾠwhich	 ﾠcase	 ﾠthey	 ﾠare	 ﾠboth,	 ﾠsurely,	 ﾠexamples	 ﾠof	 ﾠ‘rummaging’:	 ﾠ‘finding	 ﾠstuff	 ﾠ
you	 ﾠdon’t	 ﾠknow	 ﾠyou’re	 ﾠlooking	 ﾠfor	 ﾠuntil	 ﾠyou	 ﾠfind	 ﾠit’	 ﾠ(Hurley	 ﾠ2011,	 ﾠp.	 ﾠ6	 ﾠand	 ﾠfootnote	 ﾠ25).	 ﾠLiterature	 ﾠReview	 ﾠ
	 ﾠ
  	 ﾠ 125	 ﾠ
Uncertainty	 ﾠ(amongst	 ﾠboth	 ﾠusers	 ﾠand	 ﾠarchivists)	 ﾠover	 ﾠwhether	 ﾠparticipants’	 ﾠcontributions	 ﾠcan	 ﾠ
be	 ﾠtrusted	 ﾠmay	 ﾠindeed	 ﾠbe	 ﾠone	 ﾠreason	 ﾠwhy	 ﾠonline	 ﾠparticipatory	 ﾠinitiatives	 ﾠin	 ﾠarchives	 ﾠcontexts	 ﾠ
have	 ﾠtended	 ﾠto	 ﾠbe	 ﾠ‘add-ﾭ‐ons’	 ﾠrather	 ﾠthan	 ﾠintegrated	 ﾠinto	 ﾠcore	 ﾠarchival	 ﾠsystems	 ﾠ(Palmer	 ﾠ2009).	 ﾠ
Your	 ﾠArchives,	 ﾠfor	 ﾠexample,	 ﾠwas	 ﾠinitially,	 ﾠand	 ﾠdeliberately,	 ﾠbranded	 ﾠa	 ﾠ‘beta’	 ﾠservice.	 ﾠ
Additionally,	 ﾠall	 ﾠcontent	 ﾠwas	 ﾠ‘post-ﾭ‐moderated’,	 ﾠthat	 ﾠis,	 ﾠall	 ﾠcontributions	 ﾠand	 ﾠlinks	 ﾠwere	 ﾠ
immediately	 ﾠlive,	 ﾠbut	 ﾠretrospectively	 ﾠchecked	 ﾠby	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠstaff.	 ﾠThree	 ﾠyears	 ﾠ
after	 ﾠthe	 ﾠservice’s	 ﾠlaunch,	 ﾠthe	 ﾠYour	 ﾠArchives	 ﾠManager	 ﾠcould	 ﾠstill	 ﾠreport	 ﾠinternal	 ﾠ‘issues	 ﾠ
surrounding	 ﾠtrust	 ﾠand	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠcontent,	 ﾠand	 ﾠquestions	 ﾠon	 ﾠwhether	 ﾠit	 ﾠis	 ﾠappropriate	 ﾠfor	 ﾠ
a	 ﾠgovernment	 ﾠdepartment	 ﾠand	 ﾠtrusted	 ﾠarchive	 ﾠto	 ﾠmore-ﾭ‐or-ﾭ‐less	 ﾠrelinquish	 ﾠeditorial	 ﾠauthority	 ﾠ
to	 ﾠthe	 ﾠuser’	 ﾠ(Grannum	 ﾠ2011,	 ﾠpp.	 ﾠ120–121).	 ﾠBut	 ﾠsuch	 ﾠa	 ﾠcautious	 ﾠattitude	 ﾠseems	 ﾠunlikely	 ﾠto	 ﾠ
help	 ﾠencourage	 ﾠeither	 ﾠparticipation	 ﾠin,	 ﾠor	 ﾠuse	 ﾠof,	 ﾠsuch	 ﾠresources.	 ﾠWhat	 ﾠkinds	 ﾠof	 ﾠcontextual	 ﾠ
support	 ﾠmight	 ﾠpromote	 ﾠthe	 ﾠre-ﾭ‐use	 ﾠof	 ﾠcontributed	 ﾠinformation	 ﾠabout	 ﾠarchives?	 ﾠ
	 ﾠ
There	 ﾠis	 ﾠa	 ﾠlong	 ﾠtradition	 ﾠof	 ﾠstudying	 ﾠthe	 ﾠtrustworthiness	 ﾠof	 ﾠarchives	 ﾠthrough	 ﾠthe	 ﾠdiscipline	 ﾠof	 ﾠ
the	 ﾠdiplomatic	 ﾠanalysis	 ﾠof	 ﾠdocuments,	 ﾠwhich	 ﾠdeveloped	 ﾠfrom	 ﾠthe	 ﾠseventeenth	 ﾠcentury	 ﾠas	 ﾠa	 ﾠ
systematic	 ﾠmethod	 ﾠfor	 ﾠevaluating	 ﾠthe	 ﾠreliability	 ﾠand	 ﾠauthenticity	 ﾠ(or	 ﾠotherwise)	 ﾠof	 ﾠdocuments	 ﾠ
(Duranti	 ﾠ1989;	 ﾠWilliams	 ﾠ2005).	 ﾠItems	 ﾠare	 ﾠput	 ﾠto	 ﾠthe	 ﾠtest	 ﾠagainst	 ﾠa	 ﾠrange	 ﾠof	 ﾠdetailed	 ﾠcriteria	 ﾠ—	 ﾠ
relating	 ﾠto	 ﾠauthorship,	 ﾠprocedure,	 ﾠcontent,	 ﾠand	 ﾠcontext	 ﾠ—	 ﾠunderstood	 ﾠto	 ﾠunderpin	 ﾠtheir	 ﾠ
trustworthiness	 ﾠas	 ﾠrecords.	 ﾠMore	 ﾠrecently,	 ﾠthese	 ﾠtechniques	 ﾠhave	 ﾠbeen	 ﾠapplied	 ﾠto	 ﾠrecords	 ﾠ
and	 ﾠrecord-ﾭ‐keeping	 ﾠsystems	 ﾠin	 ﾠthe	 ﾠelectronic	 ﾠenvironment	 ﾠ(for	 ﾠexample,	 ﾠDuranti	 ﾠ1989;	 ﾠ
Duranti	 ﾠ&	 ﾠThibodeau	 ﾠ2006;	 ﾠMacNeil	 ﾠ2000),	 ﾠand	 ﾠa	 ﾠsimilar	 ﾠapproach	 ﾠis	 ﾠnow	 ﾠalso	 ﾠtaken	 ﾠby	 ﾠsome	 ﾠ
researchers	 ﾠexploring	 ﾠthe	 ﾠcredibility	 ﾠand	 ﾠtrustworthiness	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent	 ﾠon	 ﾠthe	 ﾠ
Internet.	 ﾠMeanwhile,	 ﾠanother	 ﾠcentral	 ﾠprinciple	 ﾠin	 ﾠarchival	 ﾠtheory,	 ﾠprovenance,	 ﾠevaluates	 ﾠ
records	 ﾠon	 ﾠthe	 ﾠbasis	 ﾠof	 ﾠtheir	 ﾠorigins,	 ﾠcustody,	 ﾠownership	 ﾠ(Pearce-ﾭ‐Moses	 ﾠ2005b)	 ﾠor	 ﾠwider	 ﾠ
contextual	 ﾠfactors	 ﾠ(the	 ﾠboundaries	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠconcept	 ﾠof	 ﾠprovenance	 ﾠare	 ﾠmuch	 ﾠdisputed	 ﾠ
—	 ﾠsee	 ﾠHurley	 ﾠ(1995)).	 ﾠProvenance	 ﾠis	 ﾠalso	 ﾠrecognised	 ﾠas	 ﾠone	 ﾠof	 ﾠthe	 ﾠmain	 ﾠfactors	 ﾠinfluencing	 ﾠLiterature	 ﾠReview	 ﾠ
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trust	 ﾠdecisions	 ﾠrelating	 ﾠto	 ﾠweb	 ﾠcontent,	 ﾠparticularly	 ﾠwhere	 ﾠthe	 ﾠinformation	 ﾠavailable	 ﾠmay	 ﾠbe	 ﾠ
contradictory	 ﾠor	 ﾠdisputed	 ﾠ(Gil	 ﾠ&	 ﾠArtz	 ﾠ2007;	 ﾠGroth	 ﾠet	 ﾠal.	 ﾠ2012);	 ﾠor	 ﾠrather,	 ﾠ‘what	 ﾠusers	 ﾠseem	 ﾠto	 ﾠ
need	 ﾠmost	 ﾠin	 ﾠthe	 ﾠweb	 ﾠenvironment	 ﾠis	 ﾠthe	 ﾠcontext	 ﾠto	 ﾠassess	 ﾠtrustworthiness	 ﾠof	 ﾠinformation’	 ﾠ
(Rosenbusch	 ﾠ2001,	 ﾠp.	 ﾠ45).	 ﾠ	 ﾠ
	 ﾠ
Thus	 ﾠthe	 ﾠframework	 ﾠfor	 ﾠSavolainen’s	 ﾠ(2011)	 ﾠstudy	 ﾠof	 ﾠpeer	 ﾠjudgements	 ﾠof	 ﾠcontributions	 ﾠmade	 ﾠ
to	 ﾠInternet	 ﾠdiscussion	 ﾠforums	 ﾠfocuses	 ﾠaround	 ﾠfeatures	 ﾠof	 ﾠthe	 ﾠmessage	 ﾠcontent	 ﾠ(currency,	 ﾠ
specificity,	 ﾠaccuracy,	 ﾠnovelty,	 ﾠvalidity	 ﾠetc.	 ﾠ—	 ﾠakin	 ﾠto	 ﾠdiplomatic	 ﾠanalysis)	 ﾠto	 ﾠexamine	 ﾠquality,	 ﾠ
and	 ﾠattributes	 ﾠof	 ﾠthe	 ﾠmessage	 ﾠsource	 ﾠto	 ﾠinvestigate	 ﾠcredibility	 ﾠ(author	 ﾠidentification,	 ﾠ
reputation,	 ﾠexpertise,	 ﾠplausibility	 ﾠof	 ﾠargument	 ﾠand	 ﾠpresentation,	 ﾠreference	 ﾠto	 ﾠexternal	 ﾠ
sources	 ﾠetc.	 ﾠ—	 ﾠthese	 ﾠare	 ﾠcontextual	 ﾠor	 ﾠprovenancial	 ﾠ(broadly	 ﾠdefined)	 ﾠaspects).	 ﾠFollowing	 ﾠa	 ﾠ
similar	 ﾠline	 ﾠof	 ﾠargument,	 ﾠKittur	 ﾠet	 ﾠal.	 ﾠ(2008)	 ﾠsuggest	 ﾠthat	 ﾠa	 ﾠdistrust	 ﾠof	 ﾠmaterial	 ﾠon	 ﾠWikipedia	 ﾠ
may	 ﾠbe	 ﾠdue	 ﾠnot	 ﾠ‘to	 ﾠthe	 ﾠinherently	 ﾠmutable	 ﾠnature	 ﾠof	 ﾠthe	 ﾠsystem	 ﾠbut	 ﾠinstead	 ﾠto	 ﾠthe	 ﾠlack	 ﾠof	 ﾠ
available	 ﾠinformation	 ﾠfor	 ﾠassessing	 ﾠtrustworthiness’.	 ﾠThey	 ﾠagain	 ﾠpropose	 ﾠthat	 ﾠthis	 ﾠdistrust	 ﾠ
‘may	 ﾠbe	 ﾠreduced	 ﾠby	 ﾠproviding	 ﾠusers	 ﾠwith	 ﾠtransparency	 ﾠinto	 ﾠthe	 ﾠstability	 ﾠof	 ﾠcontent	 ﾠand	 ﾠthe	 ﾠ
history	 ﾠof	 ﾠcontributors’	 ﾠ(my	 ﾠitalics),	 ﾠaccording	 ﾠto	 ﾠa	 ﾠchecklist	 ﾠof	 ﾠmetrics	 ﾠuseful	 ﾠfor	 ﾠassessing	 ﾠthe	 ﾠ
trustworthiness	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠinformation.	 ﾠ	 ﾠ
	 ﾠ
However,	 ﾠthe	 ﾠresults	 ﾠof	 ﾠthese	 ﾠvarious	 ﾠstudies	 ﾠof	 ﾠtrust	 ﾠin	 ﾠuser	 ﾠcontribution	 ﾠsettings	 ﾠare	 ﾠnot	 ﾠ
clear-ﾭ‐cut.	 ﾠIn	 ﾠdirect	 ﾠcontrast	 ﾠto	 ﾠSavolainen’s	 ﾠ(2011,	 ﾠp.	 ﾠ12)	 ﾠfinding	 ﾠthat	 ﾠpeer	 ﾠusers	 ﾠevaluating	 ﾠ
the	 ﾠcredibility	 ﾠof	 ﾠcontributions	 ﾠto	 ﾠan	 ﾠInternet	 ﾠforum	 ﾠ‘strongly	 ﾠdrew	 ﾠon	 ﾠauthor	 ﾠreputation’,	 ﾠLim	 ﾠ
&	 ﾠSimon	 ﾠ(2011)	 ﾠ—	 ﾠin	 ﾠa	 ﾠstudy	 ﾠof	 ﾠWikipedia	 ﾠ—	 ﾠclaim	 ﾠthat	 ﾠ‘the	 ﾠliterature	 ﾠshows	 ﾠthat	 ﾠInternet	 ﾠ
users	 ﾠrarely	 ﾠuse	 ﾠthe	 ﾠtraditional	 ﾠchecklist	 ﾠmethod,	 ﾠwhereby	 ﾠusers	 ﾠscrutinise	 ﾠthe	 ﾠauthor,	 ﾠsource	 ﾠ
or	 ﾠcurrency	 ﾠin	 ﾠevaluating	 ﾠWeb	 ﾠinformation.’	 ﾠYet	 ﾠthey	 ﾠthen	 ﾠproceed	 ﾠto	 ﾠoutline	 ﾠjust	 ﾠsuch	 ﾠa	 ﾠ
checklist	 ﾠof	 ﾠ‘peripheral	 ﾠcues’,	 ﾠalbeit	 ﾠones	 ﾠrelating	 ﾠto	 ﾠcontent	 ﾠand	 ﾠpresentation	 ﾠcontext	 ﾠrather	 ﾠ
than	 ﾠauthorial	 ﾠprovenance	 ﾠ—	 ﾠincluding	 ﾠinformation	 ﾠstructure	 ﾠand	 ﾠwebsite	 ﾠdesign	 ﾠfeatures.	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Another	 ﾠWikipedia	 ﾠstudy	 ﾠby	 ﾠLucassen	 ﾠ&	 ﾠSchraagen	 ﾠ(2011,	 ﾠp.	 ﾠ5)	 ﾠsuggests	 ﾠthat	 ﾠsuch	 ﾠheuristics	 ﾠ
are	 ﾠan	 ﾠinevitable	 ﾠpart	 ﾠof	 ﾠtrust	 ﾠevaluations,	 ﾠwhereby	 ﾠ‘instead	 ﾠof	 ﾠactively	 ﾠassessing	 ﾠcontent	 ﾠor	 ﾠ
surface	 ﾠfeatures,	 ﾠthe	 ﾠuser	 ﾠmay	 ﾠpassively	 ﾠrely	 ﾠon	 ﾠearlier	 ﾠexperiences	 ﾠwith	 ﾠthe	 ﾠsource	 ﾠof	 ﾠthe	 ﾠ
information.’	 ﾠThey	 ﾠpoint	 ﾠout	 ﾠthat	 ﾠassessing	 ﾠfeatures	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠitself	 ﾠmay	 ﾠbe	 ﾠthe	 ﾠonly	 ﾠ
realistic	 ﾠoption	 ﾠfor	 ﾠtrust	 ﾠevaluations	 ﾠin	 ﾠuser	 ﾠcontribution	 ﾠcontexts	 ﾠwhere	 ﾠthere	 ﾠare	 ﾠmultiple	 ﾠ
authors,	 ﾠparticularly	 ﾠwhere	 ﾠthe	 ﾠauthor(s)	 ﾠare	 ﾠunknown	 ﾠto	 ﾠthe	 ﾠuser,	 ﾠsuch	 ﾠthat	 ﾠ‘the	 ﾠassessment	 ﾠ
of	 ﾠcharacteristics	 ﾠof	 ﾠthe	 ﾠauthor(s)	 ﾠmay	 ﾠbecome	 ﾠoverly	 ﾠcomplex	 ﾠor	 ﾠeven	 ﾠimpossible’	 ﾠ(Lucassen	 ﾠ
&	 ﾠSchraagen	 ﾠ2011,	 ﾠp.	 ﾠ2).	 ﾠ
	 ﾠ
This	 ﾠwould	 ﾠappear	 ﾠto	 ﾠplace	 ﾠat	 ﾠleast	 ﾠsome	 ﾠof	 ﾠthe	 ﾠonus	 ﾠof	 ﾠresponsibility	 ﾠin	 ﾠestablishing,	 ﾠ
maintaining	 ﾠor	 ﾠreinforcing	 ﾠtrust	 ﾠin	 ﾠuser-ﾭ‐contributed	 ﾠdata	 ﾠback	 ﾠonto	 ﾠsite	 ﾠowners	 ﾠand	 ﾠdesigners	 ﾠ
(i.e.	 ﾠonto	 ﾠarchivists),	 ﾠin	 ﾠspite	 ﾠof	 ﾠcautions	 ﾠabout	 ﾠthe	 ﾠapparent	 ﾠwaning	 ﾠof	 ﾠtrust	 ﾠin	 ﾠprofessional	 ﾠ
experts	 ﾠand	 ﾠinstitutions,	 ﾠand	 ﾠissues	 ﾠof	 ﾠdis-ﾭ‐intermediation	 ﾠwhich	 ﾠmean	 ﾠthat	 ﾠ‘online	 ﾠusers	 ﾠ
cannot	 ﾠinteract	 ﾠwith	 ﾠarchivists	 ﾠor	 ﾠsense	 ﾠthe	 ﾠphysical	 ﾠinstitution	 ﾠin	 ﾠthe	 ﾠway	 ﾠthat	 ﾠtraditional	 ﾠ
users	 ﾠcould’	 ﾠ(Yeo	 ﾠ2013,	 ﾠp.	 ﾠ218).	 ﾠThis	 ﾠprofessional	 ﾠbolstering	 ﾠof	 ﾠtrust	 ﾠin	 ﾠuser-ﾭ‐contributed	 ﾠ
content	 ﾠmay	 ﾠbe	 ﾠparticularly	 ﾠimportant	 ﾠfor	 ﾠnovice	 ﾠusers,	 ﾠwho,	 ﾠlacking	 ﾠdomain	 ﾠexpertise,	 ﾠare	 ﾠ
forced	 ﾠto	 ﾠrely	 ﾠto	 ﾠa	 ﾠgreater	 ﾠextent	 ﾠupon	 ﾠproxy	 ﾠindicators	 ﾠof	 ﾠquality	 ﾠin	 ﾠdeciding	 ﾠwhether	 ﾠor	 ﾠnot	 ﾠ
to	 ﾠtrust	 ﾠthe	 ﾠinformation	 ﾠthey	 ﾠencounter	 ﾠ(Lucassen	 ﾠ&	 ﾠSchraagen	 ﾠ2011).	 ﾠTantalisingly,	 ﾠOomen	 ﾠ
et	 ﾠal.	 ﾠ(2010)	 ﾠalso	 ﾠcite	 ﾠwork	 ﾠwhich	 ﾠsuggests	 ﾠthat	 ﾠthe	 ﾠinverse	 ﾠof	 ﾠa	 ﾠstamp	 ﾠof	 ﾠarchival	 ﾠauthority	 ﾠ
upon	 ﾠuser	 ﾠcontributions	 ﾠmight	 ﾠbe	 ﾠthat	 ﾠ‘users	 ﾠcan	 ﾠdeal	 ﾠwith	 ﾠsome	 ﾠ“fuzzyness”	 ﾠ[sic]	 ﾠas	 ﾠlong	 ﾠas	 ﾠ
the	 ﾠinterface	 ﾠstates	 ﾠthat	 ﾠtags	 ﾠare	 ﾠgenerated	 ﾠby	 ﾠnon-ﾭ‐experts.’	 ﾠ
	 ﾠ
Much	 ﾠof	 ﾠthe	 ﾠrecent	 ﾠliterature	 ﾠon	 ﾠtrust	 ﾠis	 ﾠsited	 ﾠwithin	 ﾠa	 ﾠpostmodern	 ﾠframe	 ﾠof	 ﾠreference	 ﾠ
whereby	 ﾠresponsibility	 ﾠfor	 ﾠthe	 ﾠevaluation	 ﾠand	 ﾠverification	 ﾠof	 ﾠinformation	 ﾠis	 ﾠshifted	 ﾠaway	 ﾠfrom	 ﾠ
the	 ﾠprofessional	 ﾠand	 ﾠonto	 ﾠthe	 ﾠuser	 ﾠ(Lucassen	 ﾠ&	 ﾠSchraagen	 ﾠ2011;	 ﾠMacNeil	 ﾠ&	 ﾠMak	 ﾠ2007).	 ﾠ
Although	 ﾠthe	 ﾠterms	 ﾠ‘trust’	 ﾠand	 ﾠ‘credibility’	 ﾠare	 ﾠoften	 ﾠused	 ﾠinterchangeably	 ﾠin	 ﾠthe	 ﾠliterature,	 ﾠLiterature	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 ﾠ
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Lucassen	 ﾠ&	 ﾠSchraagen	 ﾠrefer	 ﾠto	 ﾠ‘“trust”	 ﾠas	 ﾠa	 ﾠproperty	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠuser’,	 ﾠwhilst	 ﾠ
credibility	 ﾠis	 ﾠseen	 ﾠas	 ﾠthe	 ﾠquality	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠbeing	 ﾠassessed	 ﾠwhen	 ﾠjudging	 ﾠtrust	 ﾠ
(Lucassen	 ﾠ&	 ﾠSchraagen	 ﾠ2011).	 ﾠYeo	 ﾠ(2013)	 ﾠand	 ﾠCorritore	 ﾠ(2003)	 ﾠboth	 ﾠrepresent	 ﾠtrust	 ﾠas	 ﾠa	 ﾠ
personal	 ﾠassessment	 ﾠof	 ﾠrisk	 ﾠ(‘the	 ﾠlikelihood	 ﾠof	 ﾠan	 ﾠundesirable	 ﾠoutcome’	 ﾠ(Corritore	 ﾠet	 ﾠal.	 ﾠ2003,	 ﾠ
p.	 ﾠ751)),	 ﾠwhich	 ﾠis	 ﾠsimilar	 ﾠto	 ﾠthe	 ﾠtheory	 ﾠof	 ﾠbounded	 ﾠrationality	 ﾠor	 ﾠ‘satisficing’	 ﾠreferred	 ﾠto	 ﾠby	 ﾠLim	 ﾠ
&	 ﾠSimon	 ﾠ(2011)	 ﾠwhereby	 ﾠusers	 ﾠmay	 ﾠnot	 ﾠlook	 ﾠfor	 ﾠthe	 ﾠbest	 ﾠinformation	 ﾠavailable,	 ﾠbut	 ﾠinstead	 ﾠ
make	 ﾠ‘good	 ﾠenough’	 ﾠchoices	 ﾠaccording	 ﾠto	 ﾠthe	 ﾠsituation.	 ﾠLim	 ﾠ&	 ﾠSimon	 ﾠfurther	 ﾠsuggest	 ﾠthat	 ﾠ
users	 ﾠseeking	 ﾠ‘serious’	 ﾠinformation	 ﾠmay	 ﾠmake	 ﾠmore	 ﾠeffort	 ﾠto	 ﾠevaluate	 ﾠand	 ﾠverify	 ﾠinformation	 ﾠ
than	 ﾠthose	 ﾠlooking	 ﾠfor	 ﾠentertainment.	 ﾠThis	 ﾠis	 ﾠto	 ﾠsay	 ﾠthat	 ﾠtrust,	 ﾠand	 ﾠthe	 ﾠdegree	 ﾠto	 ﾠwhich	 ﾠtrust	 ﾠ
decisions	 ﾠare	 ﾠor	 ﾠare	 ﾠnot	 ﾠmade	 ﾠsystematically,	 ﾠmay	 ﾠbe	 ﾠrelative	 ﾠto	 ﾠthe	 ﾠtype	 ﾠof	 ﾠinformation	 ﾠ
sought,	 ﾠand	 ﾠto	 ﾠmotivation	 ﾠor	 ﾠthe	 ﾠintended	 ﾠpurpose	 ﾠof	 ﾠuse.	 ﾠ‘When	 ﾠthe	 ﾠuser	 ﾠis	 ﾠnot	 ﾠmotivated,	 ﾠ
no	 ﾠevaluation	 ﾠis	 ﾠdone	 ﾠat	 ﾠall	 ﾠor	 ﾠa	 ﾠheuristic	 ﾠevaluation	 ﾠis	 ﾠdone.	 ﾠWhen	 ﾠthe	 ﾠuser	 ﾠis	 ﾠmotivated	 ﾠto	 ﾠ
evaluate,	 ﾠhowever,	 ﾠthe	 ﾠtype	 ﾠof	 ﾠevaluation	 ﾠdepends	 ﾠon	 ﾠthe	 ﾠability	 ﾠof	 ﾠthe	 ﾠuser’	 ﾠ(Lucassen	 ﾠ&	 ﾠ
Schraagen	 ﾠ2011,	 ﾠp.	 ﾠ3). This	 ﾠis	 ﾠperhaps	 ﾠone	 ﾠreason	 ﾠwhy	 ﾠacademic	 ﾠhistorians,	 ﾠfor	 ﾠinstance,	 ﾠ
whose	 ﾠreputation	 ﾠrests	 ﾠupon	 ﾠtheir	 ﾠuse	 ﾠof	 ﾠarchives,	 ﾠmay	 ﾠbe	 ﾠwary	 ﾠof	 ﾠusing	 ﾠcontributed	 ﾠ
information.	 ﾠ
	 ﾠ
But	 ﾠthis	 ﾠis	 ﾠnot	 ﾠto	 ﾠsay	 ﾠthat	 ﾠdomain	 ﾠexperts	 ﾠmay	 ﾠnot	 ﾠalso	 ﾠsometimes	 ﾠsubstitute	 ﾠthe	 ﾠreputation	 ﾠ
of	 ﾠthe	 ﾠinstitution,	 ﾠor	 ﾠcall	 ﾠupon	 ﾠthe	 ﾠknowledge	 ﾠof	 ﾠthe	 ﾠarchivist,	 ﾠor	 ﾠuse	 ﾠother	 ﾠheuristic	 ﾠshortcuts	 ﾠ
to	 ﾠevaluating	 ﾠthe	 ﾠtrustworthiness	 ﾠof	 ﾠinformation	 ﾠ(Corritore	 ﾠet	 ﾠal.	 ﾠ2003;	 ﾠLucassen	 ﾠ&	 ﾠSchraagen	 ﾠ
2011).	 ﾠIn	 ﾠLim	 ﾠ&	 ﾠSimon’s	 ﾠstudy	 ﾠof	 ﾠWikipedia,	 ﾠfor	 ﾠexample,	 ﾠarticles	 ﾠwith	 ﾠa	 ﾠlarger	 ﾠnumber	 ﾠof	 ﾠ
citations	 ﾠin	 ﾠthe	 ﾠhealth	 ﾠgenre	 ﾠwere	 ﾠrated	 ﾠmore	 ﾠcredible	 ﾠthan	 ﾠthose	 ﾠwith	 ﾠa	 ﾠlow	 ﾠcitation	 ﾠcount,	 ﾠ
although	 ﾠthis	 ﾠdid	 ﾠnot	 ﾠapply	 ﾠto	 ﾠless	 ﾠ‘serious’	 ﾠarticles	 ﾠon	 ﾠcomics.	 ﾠIn	 ﾠLucassen	 ﾠ&	 ﾠSchraagen’s	 ﾠ3S	 ﾠ
model	 ﾠof	 ﾠinformation	 ﾠtrust	 ﾠ(Figure	 ﾠ2.3),	 ﾠjudgements	 ﾠdepend	 ﾠupon	 ﾠboth	 ﾠinformation	 ﾠ
characteristics	 ﾠand	 ﾠthe	 ﾠcharacteristics	 ﾠof	 ﾠthe	 ﾠuser,	 ﾠin	 ﾠdifferent	 ﾠconcentrations	 ﾠaccording	 ﾠto	 ﾠthe	 ﾠ
context	 ﾠof	 ﾠuse	 ﾠand	 ﾠa	 ﾠuser’s	 ﾠpersonal	 ﾠabilities	 ﾠin	 ﾠmaking	 ﾠtrust	 ﾠassessments.	 ﾠThat	 ﾠis,	 ﾠ‘peripheral	 ﾠLiterature	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cues	 ﾠaffect	 ﾠthe	 ﾠcredibility	 ﾠjudgments	 ﾠof	 ﾠinformation	 ﾠwhen	 ﾠpeople	 ﾠdo	 ﾠnot	 ﾠhave	 ﾠeither	 ﾠhigh	 ﾠ
motivation	 ﾠor	 ﾠthe	 ﾠnecessary	 ﾠcognitive	 ﾠability	 ﾠto	 ﾠevaluate	 ﾠinformation’	 ﾠ(Lim	 ﾠ&	 ﾠSimon	 ﾠ2011),	 ﾠ
whereas	 ﾠa	 ﾠsystematic	 ﾠevaluation	 ﾠof	 ﾠaccuracy,	 ﾠcompleteness	 ﾠor	 ﾠobjectivity	 ﾠis	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠ
carried	 ﾠout	 ﾠby	 ﾠdomain	 ﾠexperts	 ﾠthan	 ﾠby	 ﾠnovice	 ﾠusers,	 ﾠespecially	 ﾠin	 ﾠsituations	 ﾠof	 ﾠhigh	 ﾠmotivation	 ﾠ
or	 ﾠrisk	 ﾠ(Lucassen	 ﾠ&	 ﾠSchraagen	 ﾠ2011).	 ﾠ
	 ﾠ
Figure	 ﾠ2.3	 ﾠ	 ﾠThe	 ﾠ3S	 ﾠmodel	 ﾠof	 ﾠinformation	 ﾠtrust.	 ﾠ
Reproduced	 ﾠwith	 ﾠpermission	 ﾠfrom	 ﾠLucassen	 ﾠ&	 ﾠSchraagen	 ﾠ(2011)	 ﾠp.	 ﾠ1234.	 ﾠ
©	 ﾠASIS&T	 ﾠ2011	 ﾠ
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Lim	 ﾠ&	 ﾠSimon’s	 ﾠwork	 ﾠalso	 ﾠhighlights	 ﾠthe	 ﾠimportance	 ﾠof	 ﾠpeer	 ﾠendorsement	 ﾠin	 ﾠa	 ﾠweb-ﾭ‐based	 ﾠ
collaborative	 ﾠenvironment,	 ﾠand	 ﾠthey	 ﾠsuggest	 ﾠthat	 ﾠ‘social	 ﾠendorsement	 ﾠthrough	 ﾠpeers	 ﾠmay	 ﾠbe	 ﾠ
more	 ﾠimportant	 ﾠthan	 ﾠformal	 ﾠauthorities,	 ﾠsuch	 ﾠas	 ﾠprofessors,	 ﾠfor	 ﾠuser-ﾭ‐generated	 ﾠinformation	 ﾠ
sources.’	 ﾠAnderson	 ﾠ(2004,	 ﾠp.	 ﾠ106)	 ﾠdemonstrates	 ﾠhow	 ﾠtraditional	 ﾠknowledge	 ﾠcommunities	 ﾠ
have	 ﾠalso	 ﾠoperated	 ﾠon	 ﾠa	 ﾠbasis	 ﾠof	 ﾠtrust	 ﾠamongst	 ﾠpeers:	 ﾠ‘the	 ﾠhistorian	 ﾠmay	 ﾠnot	 ﾠagree	 ﾠwith	 ﾠthe	 ﾠLiterature	 ﾠReview	 ﾠ
	 ﾠ
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analysis	 ﾠand	 ﾠinterpretation	 ﾠprovided,	 ﾠbut	 ﾠthey	 ﾠcan	 ﾠhave	 ﾠreasonable	 ﾠexpectations	 ﾠthat	 ﾠthe	 ﾠ
research	 ﾠwill	 ﾠhave	 ﾠbeen	 ﾠundertaken	 ﾠto	 ﾠprofessional	 ﾠstandards	 ﾠand	 ﾠin	 ﾠmany	 ﾠinstances	 ﾠ
subjected	 ﾠto	 ﾠthe	 ﾠrigours	 ﾠof	 ﾠpeer	 ﾠreview.’	 ﾠNot	 ﾠonly	 ﾠthen	 ﾠis	 ﾠtrust	 ﾠa	 ﾠnecessary	 ﾠconduit	 ﾠfor	 ﾠtacit	 ﾠ
knowledge	 ﾠflow,	 ﾠlearning	 ﾠand	 ﾠinnovation	 ﾠ(Justesen	 ﾠ2004),	 ﾠbut	 ﾠthe	 ﾠopposite	 ﾠis	 ﾠalso	 ﾠtrue,	 ﾠwhere	 ﾠ
‘uncodified	 ﾠknowledge	 ﾠprovides	 ﾠbackground	 ﾠcontext	 ﾠand	 ﾠwarrants	 ﾠfor	 ﾠassessing	 ﾠthe	 ﾠcodified’	 ﾠ
(Duguid	 ﾠ2005,	 ﾠp.	 ﾠ112);	 ﾠthat	 ﾠis,	 ﾠtacit	 ﾠknowledge	 ﾠaffords	 ﾠthe	 ﾠgrounds	 ﾠfor	 ﾠtrust	 ﾠin	 ﾠothers’	 ﾠ
knowledge	 ﾠor	 ﾠinterpretation	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠrecord.	 ﾠ
	 ﾠ	 ﾠ
	 ﾠ 131	 ﾠ
Chapter	 ﾠ3:	 ﾠProfessionals	 ﾠ
	 ﾠ
Social	 ﾠcomputing	 ﾠtechnologies	 ﾠin	 ﾠarchives	 ﾠchallenge	 ﾠthe	 ﾠfundamental	 ﾠ
social	 ﾠcontract	 ﾠunder	 ﾠwhich	 ﾠarchivists	 ﾠhave	 ﾠoperated	 ﾠfor	 ﾠmillennia.	 ﾠ	 ﾠ
(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ78)	 ﾠ
	 ﾠ
	 ﾠ
Online	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives	 ﾠcan	 ﾠbe	 ﾠa	 ﾠcontroversial,	 ﾠeven	 ﾠemotive,	 ﾠsubject	 ﾠfor	 ﾠthe	 ﾠ
professionals	 ﾠinvolved.	 ﾠRecent	 ﾠessays	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠabout	 ﾠthe	 ﾠ‘opening	 ﾠup’	 ﾠof	 ﾠthe	 ﾠ
archive	 ﾠprofession	 ﾠ‘for	 ﾠthe	 ﾠpeople’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007;	 ﾠYakel	 ﾠ2011a)	 ﾠhave	 ﾠemphasised	 ﾠthe	 ﾠ
transformative	 ﾠaspects	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies	 ﾠfor	 ﾠarchival	 ﾠpractice	 ﾠand	 ﾠprofessionalism;	 ﾠ
celebrating	 ﾠthe	 ﾠinteractive	 ﾠpotential	 ﾠof	 ﾠthe	 ﾠpostmodern	 ﾠarchive,	 ﾠbut	 ﾠwarning	 ﾠsimultaneously	 ﾠ
of	 ﾠa	 ﾠ‘fear	 ﾠ…	 ﾠthat	 ﾠwe	 ﾠare	 ﾠfacing	 ﾠa	 ﾠchange	 ﾠin	 ﾠthe	 ﾠrelationships	 ﾠbetween	 ﾠthe	 ﾠrecords	 ﾠand	 ﾠthe	 ﾠ
researchers	 ﾠthat	 ﾠleaves	 ﾠout	 ﾠarchivists’	 ﾠ(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ77).	 ﾠPractising	 ﾠprofessionals	 ﾠ
interviewed	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠfor	 ﾠthis	 ﾠresearch	 ﾠsimilarly	 ﾠexpressed	 ﾠa	 ﾠvariety	 ﾠof	 ﾠ
responses	 ﾠto	 ﾠa	 ﾠperceived	 ﾠ‘participatory	 ﾠturn’	 ﾠin	 ﾠarchives,	 ﾠranging	 ﾠfrom	 ﾠexcitement:	 ﾠ	 ﾠ
The	 ﾠtechnology,	 ﾠI	 ﾠthink,	 ﾠcould	 ﾠbe	 ﾠabsolutely	 ﾠphenomenal,	 ﾠand	 ﾠit	 ﾠcould	 ﾠ
change	 ﾠthe	 ﾠarchival	 ﾠworld.	 ﾠ(P6)	 ﾠ
	 ﾠ
through	 ﾠtechnologically	 ﾠdetermined	 ﾠinevitability:	 ﾠ
	 ﾠ
It’s	 ﾠlike	 ﾠa	 ﾠzeitgeist	 ﾠisn’t	 ﾠit?	 ﾠYou	 ﾠknow,	 ﾠits	 ﾠwhat	 ﾠthe	 ﾠInternet’s	 ﾠabout,	 ﾠisn’t	 ﾠit?	 ﾠ
The	 ﾠwisdom	 ﾠof	 ﾠthe	 ﾠcrowd	 ﾠand	 ﾠall	 ﾠthat.	 ﾠSo	 ﾠI	 ﾠthink,	 ﾠyeah	 ﾠ[…]	 ﾠthis	 ﾠis	 ﾠthe	 ﾠ
world’s…	 ﾠthe	 ﾠway	 ﾠthe	 ﾠworld	 ﾠis.	 ﾠBut	 ﾠeverywhere	 ﾠyou	 ﾠlook,	 ﾠif	 ﾠyou	 ﾠlook	 ﾠat	 ﾠthe	 ﾠ
BBC	 ﾠwebsite	 ﾠor	 ﾠthe	 ﾠDaily	 ﾠTelegraph	 ﾠor	 ﾠwhatever,	 ﾠit’s	 ﾠfull	 ﾠof	 ﾠuser	 ﾠ
comments.	 ﾠ(P23)	 ﾠ
	 ﾠ
to	 ﾠweary	 ﾠresignation:	 ﾠ
	 ﾠ
We	 ﾠare	 ﾠin	 ﾠthe	 ﾠyear	 ﾠof	 ﾠ2012	 ﾠand	 ﾠwe	 ﾠcannot	 ﾠfight	 ﾠthe	 ﾠtide	 ﾠof	 ﾠthat	 ﾠwar,	 ﾠwe	 ﾠ
have	 ﾠto	 ﾠgo	 ﾠwith	 ﾠit.	 ﾠ(P136)	 ﾠ
	 ﾠ
	 ﾠ
Responding	 ﾠto	 ﾠsuch	 ﾠprofessional	 ﾠanxieties	 ﾠ(Flinn	 ﾠ2010),	 ﾠand	 ﾠto	 ﾠthe	 ﾠdisappointment	 ﾠof	 ﾠsome	 ﾠ
early	 ﾠexperiments	 ﾠin	 ﾠonline	 ﾠuser	 ﾠparticipation,	 ﾠwhich	 ﾠsucceeded	 ﾠin	 ﾠattracting	 ﾠonly	 ﾠnominal	 ﾠ
levels	 ﾠof	 ﾠengagement	 ﾠ(Palmer	 ﾠ2009;	 ﾠSedgwick	 ﾠ2008),	 ﾠmany	 ﾠcommentators’	 ﾠtendencies	 ﾠhave	 ﾠProfessionals	 ﾠ
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been	 ﾠto	 ﾠpush	 ﾠfurther	 ﾠstill	 ﾠthis	 ﾠagenda	 ﾠof	 ﾠanticipated	 ﾠprofessional	 ﾠrevolution	 ﾠassisted	 ﾠby	 ﾠ
Internet	 ﾠtechnology,	 ﾠchiding	 ﾠarchivists	 ﾠfor	 ﾠclinging	 ﾠto	 ﾠan	 ﾠarchive-ﾭ‐centred	 ﾠworldview	 ﾠand	 ﾠtheir	 ﾠ
reluctance	 ﾠto	 ﾠshare	 ﾠcontrol	 ﾠand	 ﾠbuild	 ﾠequitable	 ﾠpartnerships	 ﾠwith	 ﾠuser	 ﾠcommunities	 ﾠ(Yakel	 ﾠ
2011b).	 ﾠYet	 ﾠfor	 ﾠall	 ﾠthis	 ﾠanticipation	 ﾠof	 ﾠa	 ﾠprofessional	 ﾠmetamorphosis,	 ﾠand	 ﾠthe	 ﾠassertions	 ﾠthat	 ﾠ
‘this	 ﾠis	 ﾠabsolutely	 ﾠthe	 ﾠbeginning	 ﾠof	 ﾠthe	 ﾠtransformation	 ﾠof	 ﾠthe	 ﾠ[archives],	 ﾠand	 ﾠwhat	 ﾠwe	 ﾠwant	 ﾠto	 ﾠ
do’	 ﾠ(P28),	 ﾠor	 ﾠ‘I	 ﾠthink	 ﾠthere’s	 ﾠa	 ﾠbig	 ﾠcultural	 ﾠshift	 ﾠcoming	 ﾠalong’	 ﾠ(P148	 ﾠ—	 ﾠmy	 ﾠitalics),	 ﾠwhat	 ﾠ
perhaps	 ﾠwas	 ﾠmost	 ﾠstriking	 ﾠin	 ﾠinterviews	 ﾠwith	 ﾠprofessionals	 ﾠinvolved	 ﾠin	 ﾠparticipatory	 ﾠinitiatives	 ﾠ
was	 ﾠhow	 ﾠrarely	 ﾠevidence	 ﾠwas	 ﾠproffered	 ﾠof	 ﾠactual,	 ﾠpresent	 ﾠchanges	 ﾠto	 ﾠarchival	 ﾠpractice	 ﾠor	 ﾠ
thinking.	 ﾠIn	 ﾠthe	 ﾠfirst	 ﾠround	 ﾠof	 ﾠinterviews	 ﾠconducted	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠopinions	 ﾠvaried	 ﾠ
as	 ﾠto	 ﾠthe	 ﾠultimate	 ﾠvalue	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchive,	 ﾠbut	 ﾠthe	 ﾠexpectation	 ﾠwas	 ﾠstill	 ﾠthat	 ﾠit	 ﾠ
would	 ﾠinevitably	 ﾠbring	 ﾠradical	 ﾠ‘change	 ﾠ[to]	 ﾠsome	 ﾠworking	 ﾠpractices	 ﾠor	 ﾠprocedures’	 ﾠ(P10),	 ﾠto	 ﾠ
such	 ﾠuniversal	 ﾠfunctions	 ﾠas	 ﾠdescription,	 ﾠappraisal	 ﾠand	 ﾠaccess,	 ﾠor	 ﾠto	 ﾠput	 ﾠclaims	 ﾠto	 ﾠcertain	 ﾠ
distinctive	 ﾠprofessional	 ﾠattributes	 ﾠ(such	 ﾠas	 ﾠarchival	 ﾠauthority)	 ﾠunder	 ﾠconsiderable	 ﾠstrain.	 ﾠBut	 ﾠa	 ﾠ
year	 ﾠand	 ﾠa	 ﾠhalf	 ﾠlater,	 ﾠthe	 ﾠreality	 ﾠof	 ﾠany	 ﾠshift	 ﾠseemed	 ﾠrather	 ﾠmore	 ﾠconstrained,	 ﾠeven	 ﾠ
disappointing:	 ﾠ
Will	 ﾠit	 ﾠtransform	 ﾠprofessional	 ﾠpractice?	 ﾠI	 ﾠthink	 ﾠno	 ﾠto	 ﾠthat.	 ﾠFor	 ﾠall	 ﾠour	 ﾠ
emphasis	 ﾠon	 ﾠthe	 ﾠonline	 ﾠside	 ﾠof	 ﾠour	 ﾠwork,	 ﾠpeople	 ﾠhere	 ﾠare	 ﾠvery	 ﾠmuch	 ﾠ
focused	 ﾠaround	 ﾠthe	 ﾠphysical	 ﾠassets	 ﾠthat	 ﾠwe	 ﾠhold.	 ﾠAlthough	 ﾠthey’ll	 ﾠuse	 ﾠthe	 ﾠ
catalogue	 ﾠand	 ﾠother	 ﾠonline	 ﾠresources	 ﾠas	 ﾠa	 ﾠtool	 ﾠto	 ﾠconnect	 ﾠpeople	 ﾠwith	 ﾠthe	 ﾠ
record,	 ﾠwhat	 ﾠthey’re	 ﾠpassionate	 ﾠabout	 ﾠis	 ﾠthe	 ﾠrecord;	 ﾠthey’re	 ﾠmotivated	 ﾠby	 ﾠ
the	 ﾠrecord	 ﾠitself,	 ﾠand	 ﾠso	 ﾠthey’ll	 ﾠalways	 ﾠdefault	 ﾠto	 ﾠtraditional	 ﾠmechanisms	 ﾠ
to	 ﾠdraw	 ﾠpeople	 ﾠto	 ﾠthe	 ﾠrecord.	 ﾠ(P135)	 ﾠ
	 ﾠ
Another	 ﾠmember	 ﾠof	 ﾠstaff	 ﾠexpressed	 ﾠfrustration	 ﾠwith	 ﾠthe	 ﾠdirections	 ﾠtaken	 ﾠin	 ﾠthe	 ﾠUser	 ﾠ
Participation	 ﾠStrategy,	 ﾠapparently	 ﾠbecause	 ﾠof	 ﾠthe	 ﾠdeliberate	 ﾠconflation	 ﾠunder	 ﾠthis	 ﾠframework	 ﾠ
of	 ﾠonline	 ﾠor	 ﾠ‘remote’	 ﾠ(as	 ﾠopposed	 ﾠto	 ﾠonsite)	 ﾠuser	 ﾠcontribution	 ﾠ(which	 ﾠshe	 ﾠviewed	 ﾠas	 ﾠinventive	 ﾠ
and	 ﾠpioneering)	 ﾠwith	 ﾠtraditions	 ﾠof	 ﾠonsite	 ﾠvolunteering	 ﾠrooted	 ﾠwithin	 ﾠthe	 ﾠestablished	 ﾠ
professional	 ﾠperspective	 ﾠon	 ﾠarchival	 ﾠdescription:	 ﾠ
I	 ﾠwas	 ﾠexpecting	 ﾠuser	 ﾠparticipation	 ﾠto	 ﾠdo	 ﾠother,	 ﾠmore	 ﾠinnovative	 ﾠthings,	 ﾠ
rather	 ﾠthan	 ﾠjust	 ﾠtraditional	 ﾠcataloguing.	 ﾠ(P136)	 ﾠ
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Of	 ﾠcourse	 ﾠin	 ﾠpractice,	 ﾠ‘as	 ﾠa	 ﾠprofessional	 ﾠgroup,	 ﾠarchivists	 ﾠare	 ﾠnot	 ﾠautonomous	 ﾠand	 ﾠexperience	 ﾠ
the	 ﾠconflicting	 ﾠdemands	 ﾠof	 ﾠthe	 ﾠprofession	 ﾠand	 ﾠthose	 ﾠof	 ﾠthe	 ﾠemployer’	 ﾠ(Shepherd	 ﾠ2004,	 ﾠp.	 ﾠ13).	 ﾠ
Firstly,	 ﾠthen,	 ﾠorganisational	 ﾠreality	 ﾠmay	 ﾠact	 ﾠas	 ﾠa	 ﾠrestraint	 ﾠor	 ﾠdeflection,	 ﾠto	 ﾠdiffering	 ﾠdegrees,	 ﾠ
upon	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠany	 ﾠtransformation	 ﾠin	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠarchivist:	 ﾠ	 ﾠ
The	 ﾠproblem	 ﾠis	 ﾠwhen	 ﾠthose	 ﾠfears	 ﾠconstrain	 ﾠus	 ﾠfrom	 ﾠdoing	 ﾠthings	 ﾠwhich	 ﾠwe	 ﾠ
should	 ﾠotherwise	 ﾠhave	 ﾠdone,	 ﾠand	 ﾠwe	 ﾠmiss	 ﾠso	 ﾠmany	 ﾠopportunities	 ﾠI	 ﾠthink	 ﾠby	 ﾠ
being	 ﾠtoo	 ﾠcautious	 ﾠor	 ﾠby	 ﾠcongratulating	 ﾠourselves	 ﾠfor	 ﾠbeing	 ﾠvery	 ﾠ
progressive	 ﾠwhen	 ﾠwe’re	 ﾠnot	 ﾠvery	 ﾠprogressive	 ﾠin	 ﾠthe	 ﾠgrand	 ﾠscheme	 ﾠof	 ﾠ
things.	 ﾠPeople	 ﾠhere	 ﾠactually	 ﾠtalk	 ﾠabout	 ﾠinnovation	 ﾠa	 ﾠlot	 ﾠbut	 ﾠdon’t	 ﾠlike	 ﾠbeing	 ﾠ
first.	 ﾠ(P139)	 ﾠ
	 ﾠ
Secondly,	 ﾠarchive	 ﾠservices	 ﾠalso	 ﾠvary	 ﾠsignificantly	 ﾠaccording	 ﾠto	 ﾠsize,	 ﾠtarget	 ﾠaudiences,	 ﾠavailable	 ﾠ
resources,	 ﾠcultural	 ﾠbackgrounds,	 ﾠand	 ﾠthe	 ﾠroles	 ﾠand	 ﾠresponsibilities	 ﾠof	 ﾠarchivists.	 ﾠIn	 ﾠthe	 ﾠ
Netherlands,	 ﾠfor	 ﾠinstance,	 ﾠthe	 ﾠcommon	 ﾠinterpretation	 ﾠof	 ﾠpublic	 ﾠarchival	 ﾠlaw	 ﾠlimits	 ﾠthe	 ﾠdepth	 ﾠ
of	 ﾠdescription	 ﾠexpected	 ﾠof	 ﾠa	 ﾠprofessional	 ﾠarchivist	 ﾠto	 ﾠan	 ﾠinventory	 ﾠlist,	 ﾠwith	 ﾠthe	 ﾠfolder	 ﾠ
(archiefbestandeel)	 ﾠas	 ﾠthe	 ﾠindividually	 ﾠnumbered	 ﾠunit	 ﾠof	 ﾠdelivery	 ﾠ(inventarisnummer)	 ﾠ(roughly	 ﾠ
equivalent	 ﾠto	 ﾠthe	 ﾠterm	 ﾠ‘file’	 ﾠas	 ﾠused	 ﾠin	 ﾠthe	 ﾠinternational	 ﾠstandard,	 ﾠISAD(G))	 ﾠ(Fleurbaay	 ﾠ2014;	 ﾠ
International	 ﾠCouncil	 ﾠon	 ﾠArchives	 ﾠ2000).	 ﾠUser	 ﾠparticipation	 ﾠbeyond	 ﾠthis	 ﾠbasic	 ﾠunit	 ﾠof	 ﾠ
description	 ﾠ(for	 ﾠinstance,	 ﾠin	 ﾠdetailed	 ﾠdocument	 ﾠtranscription)	 ﾠis	 ﾠnot	 ﾠtherefore	 ﾠperceived	 ﾠas	 ﾠa	 ﾠ
threat	 ﾠto	 ﾠarchival	 ﾠprofessionalism,	 ﾠparticularly	 ﾠsince	 ﾠthere	 ﾠis	 ﾠalso	 ﾠa	 ﾠprecedent	 ﾠfor	 ﾠlocal	 ﾠ
volunteer	 ﾠinvolvement	 ﾠin	 ﾠindexing	 ﾠwork	 ﾠ(P9).	 ﾠFor	 ﾠanother	 ﾠexample	 ﾠof	 ﾠthe	 ﾠway	 ﾠin	 ﾠwhich	 ﾠ
different	 ﾠprofessional	 ﾠcultures	 ﾠcan	 ﾠinfluence	 ﾠhow	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠconceived	 ﾠand	 ﾠ
understood	 ﾠby	 ﾠarchivists,	 ﾠcompare	 ﾠthe	 ﾠlanguage	 ﾠused	 ﾠin	 ﾠthe	 ﾠfollowing	 ﾠquotations;	 ﾠthe	 ﾠfirst	 ﾠ—	 ﾠ
emphasising	 ﾠseparation	 ﾠand	 ﾠdistinction,	 ﾠand	 ﾠwhere	 ﾠparticipatory	 ﾠdescription	 ﾠranks	 ﾠlower	 ﾠthan	 ﾠ
archival	 ﾠmetadata	 ﾠ—	 ﾠrepresenting	 ﾠan	 ﾠarchivist	 ﾠtrained	 ﾠin	 ﾠthe	 ﾠhierarchical,	 ﾠfonds	 ﾠbased	 ﾠ
tradition	 ﾠof	 ﾠarchival	 ﾠdescription	 ﾠin	 ﾠthe	 ﾠU.K.:	 ﾠ
We	 ﾠcan	 ﾠhave	 ﾠnice	 ﾠlittle	 ﾠdisclaimer…	 ﾠ‘cos	 ﾠit’s	 ﾠa	 ﾠseparate	 ﾠspace,	 ﾠit’s	 ﾠnot	 ﾠ
embedded	 ﾠwithin	 ﾠour	 ﾠofficial…	 ﾠwe’re	 ﾠable	 ﾠto	 ﾠkeep	 ﾠour	 ﾠauthoritative	 ﾠpart,	 ﾠ
our	 ﾠofficial	 ﾠmetadata	 ﾠseparate	 ﾠfrom	 ﾠthe	 ﾠuser-ﾭ‐generated	 ﾠmaterial	 ﾠand	 ﾠput	 ﾠa	 ﾠ
distinction	 ﾠon	 ﾠthere.	 ﾠ(P12)	 ﾠ
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Whereas	 ﾠthe	 ﾠsecond,	 ﾠfrom	 ﾠan	 ﾠAustralian	 ﾠinfluenced	 ﾠby	 ﾠthe	 ﾠmore	 ﾠinclusive	 ﾠworldview	 ﾠof	 ﾠthe	 ﾠ
records	 ﾠcontinuum,	 ﾠenvelops	 ﾠboth	 ﾠarchival	 ﾠand	 ﾠparticipatory	 ﾠdescription	 ﾠon	 ﾠa	 ﾠpar	 ﾠwith	 ﾠeach	 ﾠ
other:	 ﾠ
So	 ﾠyou	 ﾠget	 ﾠa	 ﾠsense	 ﾠof,	 ﾠyou	 ﾠknow,	 ﾠthe	 ﾠonion	 ﾠlayers	 ﾠwhere	 ﾠyou’ve	 ﾠgot	 ﾠlike	 ﾠ
your	 ﾠmanaged	 ﾠdata	 ﾠin	 ﾠthe	 ﾠmiddle,	 ﾠand	 ﾠthen	 ﾠyou’ve	 ﾠgot	 ﾠlayers	 ﾠof	 ﾠ
interpretation	 ﾠwrapped	 ﾠaround	 ﾠit.	 ﾠAnd	 ﾠso	 ﾠsome	 ﾠof	 ﾠthose	 ﾠlayers	 ﾠwill	 ﾠbe	 ﾠus,	 ﾠ
and	 ﾠsome	 ﾠof	 ﾠthem	 ﾠwill	 ﾠbe	 ﾠother	 ﾠpeople.	 ﾠ(P41)	 ﾠ
	 ﾠ
	 ﾠ
This	 ﾠdiversity	 ﾠof	 ﾠcontext	 ﾠand	 ﾠorganisational	 ﾠtolerance	 ﾠfor	 ﾠprofessional	 ﾠautonomy	 ﾠis	 ﾠreflected	 ﾠ
in	 ﾠthe	 ﾠmultiplicity	 ﾠof	 ﾠways	 ﾠin	 ﾠwhich	 ﾠdifferent	 ﾠarchives	 ﾠhave	 ﾠsought	 ﾠto	 ﾠencourage	 ﾠ(or	 ﾠ
sometimes	 ﾠto	 ﾠcheck)	 ﾠuser	 ﾠinvolvement	 ﾠonline	 ﾠ—	 ﾠthrough	 ﾠwikis,	 ﾠsocial	 ﾠtagging,	 ﾠindexing,	 ﾠ
transcription,	 ﾠand	 ﾠdata	 ﾠhacks,	 ﾠto	 ﾠname	 ﾠbut	 ﾠa	 ﾠfew.	 ﾠ‘I	 ﾠthink	 ﾠof	 ﾠit	 ﾠas	 ﾠa	 ﾠconstellation	 ﾠ[…]	 ﾠof	 ﾠways	 ﾠto	 ﾠ
communicate	 ﾠout.	 ﾠIt’s	 ﾠimportant	 ﾠto	 ﾠkeep	 ﾠit	 ﾠdiverse,	 ﾠit’s	 ﾠimportant	 ﾠto	 ﾠunderstand	 ﾠwhy	 ﾠwe’re	 ﾠ
doing	 ﾠeach	 ﾠone	 ﾠof	 ﾠthem	 ﾠand	 ﾠhow	 ﾠthey’re	 ﾠinterconnected,	 ﾠbecause	 ﾠthey	 ﾠreverberate	 ﾠoff	 ﾠeach	 ﾠ
other’	 ﾠ(P28).	 ﾠOnline	 ﾠsocial	 ﾠcomputing	 ﾠtechnologies	 ﾠare	 ﾠalso	 ﾠput	 ﾠinto	 ﾠplay	 ﾠalongside	 ﾠa	 ﾠreal	 ﾠ
world	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠengagement	 ﾠand	 ﾠmarketing	 ﾠinitiatives,	 ﾠand	 ﾠdraw	 ﾠupon	 ﾠlong	 ﾠtraditions	 ﾠ
of	 ﾠantiquarian	 ﾠinvolvement	 ﾠ(which	 ﾠover	 ﾠa	 ﾠprotracted	 ﾠperiod	 ﾠhelped	 ﾠto	 ﾠshape	 ﾠdescription	 ﾠitself	 ﾠ
‘before	 ﾠthe	 ﾠadvent	 ﾠof	 ﾠarchives	 ﾠas	 ﾠa	 ﾠprofession’	 ﾠ(Bateson	 ﾠ&	 ﾠLeonard	 ﾠ1999,	 ﾠp.	 ﾠ83))	 ﾠand	 ﾠof	 ﾠ
volunteering	 ﾠin	 ﾠarchives:	 ﾠ
I	 ﾠthink	 ﾠwe’ve	 ﾠbeen	 ﾠdoing	 ﾠ[…]	 ﾠvery	 ﾠwell	 ﾠon	 ﾠthat	 ﾠfront,	 ﾠbut	 ﾠsuddenly,	 ﾠit’s	 ﾠlike	 ﾠ
it	 ﾠis	 ﾠa	 ﾠnew	 ﾠthing.	 ﾠ	 ﾠLike	 ﾠwe	 ﾠhaven’t	 ﾠdone	 ﾠit	 ﾠbefore.	 ﾠ	 ﾠOr	 ﾠperhaps	 ﾠ[…]	 ﾠwe	 ﾠare	 ﾠ
only	 ﾠdoing	 ﾠit	 ﾠwell	 ﾠwhen	 ﾠwe	 ﾠdo	 ﾠit	 ﾠon	 ﾠthe	 ﾠInternet.	 ﾠ(P10)	 ﾠ
	 ﾠ
The	 ﾠtechno-ﾭ‐centric	 ﾠideology	 ﾠwhich	 ﾠhas	 ﾠfuelled	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠtheoretical	 ﾠdebate	 ﾠabout	 ﾠonline	 ﾠ
participation	 ﾠin	 ﾠarchives	 ﾠcan,	 ﾠtherefore,	 ﾠbe	 ﾠdistinctly	 ﾠunhelpful	 ﾠwhen	 ﾠit	 ﾠcomes	 ﾠto	 ﾠevaluating	 ﾠ
practical	 ﾠinitiatives	 ﾠand	 ﾠplanning	 ﾠfuture	 ﾠventures	 ﾠin	 ﾠthis	 ﾠarea.	 ﾠIf	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠan	 ﾠ
opportunity	 ﾠto	 ﾠdemocratise	 ﾠprofessional	 ﾠarchival	 ﾠpractice	 ﾠand	 ﾠto	 ﾠpromote	 ﾠthe	 ﾠactive	 ﾠ
involvement	 ﾠof	 ﾠthe	 ﾠgeneral	 ﾠpublic	 ﾠin	 ﾠco-ﾭ‐creating	 ﾠhistorical	 ﾠmeaning,	 ﾠhow	 ﾠshould	 ﾠa	 ﾠproject	 ﾠbe	 ﾠ
judged	 ﾠwhich	 ﾠfails	 ﾠto	 ﾠattract	 ﾠlarge	 ﾠnumbers	 ﾠof	 ﾠnew	 ﾠusers,	 ﾠor	 ﾠwhere	 ﾠthe	 ﾠinteraction	 ﾠis	 ﾠbrief,	 ﾠProfessionals	 ﾠ
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serendipitous	 ﾠor	 ﾠephemeral	 ﾠ(for	 ﾠexample,	 ﾠAffleck	 ﾠ&	 ﾠKvan	 ﾠ2008)?	 ﾠSimultaneously,	 ﾠthe	 ﾠ
bandying	 ﾠabout	 ﾠof	 ﾠneologisms	 ﾠsuch	 ﾠas	 ﾠ‘crowdsourcing’	 ﾠand	 ﾠ‘Archives	 ﾠ2.0’	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠlimiting	 ﾠ
the	 ﾠpotential	 ﾠof	 ﾠsome	 ﾠparticipatory	 ﾠprojects,	 ﾠpromoting	 ﾠan	 ﾠimpression	 ﾠof	 ﾠtransience	 ﾠand	 ﾠ
hence	 ﾠcontributing	 ﾠto	 ﾠan	 ﾠorganisational	 ﾠreluctance	 ﾠto	 ﾠsupport	 ﾠand	 ﾠsustain	 ﾠtheir	 ﾠdevelopment	 ﾠ
beyond	 ﾠthe	 ﾠpilot	 ﾠtesting,	 ﾠexperimental	 ﾠstage,	 ﾠand	 ﾠlater,	 ﾠto	 ﾠa	 ﾠtendency	 ﾠto	 ﾠmove	 ﾠon	 ﾠquickly	 ﾠto	 ﾠ
the	 ﾠnext	 ﾠtechnological	 ﾠplatform	 ﾠwithout	 ﾠa	 ﾠproper	 ﾠreview	 ﾠof	 ﾠwhat	 ﾠworked	 ﾠor	 ﾠwhat	 ﾠdid	 ﾠnot:	 ﾠ‘an	 ﾠ
element	 ﾠof	 ﾠwanting	 ﾠto	 ﾠbe	 ﾠseen	 ﾠas	 ﾠat	 ﾠthe	 ﾠcutting	 ﾠedge	 ﾠand	 ﾠleading	 ﾠthe	 ﾠarchives	 ﾠsector	 ﾠ[…]	 ﾠI’m	 ﾠ
not	 ﾠsaying	 ﾠit’s	 ﾠa	 ﾠfad,	 ﾠbut	 ﾠthere’s	 ﾠan	 ﾠelement	 ﾠof	 ﾠfad-ﾭ‐ism’	 ﾠ(P19).	 ﾠ
	 ﾠ
Furthermore,	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives	 ﾠis	 ﾠsometimes	 ﾠviewed	 ﾠsimply	 ﾠas	 ﾠa	 ﾠpragmatic	 ﾠ
solution	 ﾠto	 ﾠa	 ﾠlack	 ﾠof	 ﾠfinancial	 ﾠand	 ﾠlabour	 ﾠresource:	 ﾠ‘crowdsourcing	 ﾠmay	 ﾠhelp	 ﾠinstitutions	 ﾠfaced	 ﾠ
with	 ﾠdwindling	 ﾠbudgets	 ﾠaddress	 ﾠresource	 ﾠconstraints	 ﾠby	 ﾠinvolving	 ﾠinterested	 ﾠparticipants	 ﾠin	 ﾠ
the	 ﾠprocess	 ﾠof	 ﾠcontributing	 ﾠmetadata	 ﾠ…	 ﾠIf	 ﾠthe	 ﾠexperience	 ﾠengages	 ﾠparticipants	 ﾠand	 ﾠthey	 ﾠvalue	 ﾠ
it,	 ﾠthe	 ﾠ“labor”	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠexchange	 ﾠcan	 ﾠbe	 ﾠconsidered	 ﾠa	 ﾠvoluntary,	 ﾠin-ﾭ‐kind	 ﾠcontribution’	 ﾠ
(Flanagan	 ﾠ&	 ﾠCarini	 ﾠ2012,	 ﾠp.	 ﾠ536).	 ﾠOne	 ﾠlocal	 ﾠarchivist	 ﾠinterviewed	 ﾠcommented:	 ﾠ
Again,	 ﾠknowing	 ﾠwe	 ﾠhad	 ﾠlimited	 ﾠcapacity	 ﾠourselves	 ﾠto	 ﾠdo	 ﾠany	 ﾠindexing,	 ﾠit	 ﾠ
seemed	 ﾠlike	 ﾠa	 ﾠgood	 ﾠidea	 ﾠto,	 ﾠbasically,	 ﾠcrowdsource	 ﾠit.	 ﾠ(P132)	 ﾠ
	 ﾠ
Again,	 ﾠthis	 ﾠcircumstance	 ﾠis	 ﾠpoorly	 ﾠserved	 ﾠby	 ﾠexisting	 ﾠconceptualisations	 ﾠof	 ﾠonline	 ﾠ
participation,	 ﾠsince	 ﾠit	 ﾠinvolves	 ﾠneither	 ﾠinnovation	 ﾠin,	 ﾠnor	 ﾠin-ﾭ‐depth	 ﾠengagement	 ﾠwith,	 ﾠexisting	 ﾠ
professional	 ﾠpractice,	 ﾠbut	 ﾠrather	 ﾠthe	 ﾠreallocation	 ﾠof	 ﾠsome	 ﾠof	 ﾠthe	 ﾠmore	 ﾠtedious	 ﾠor	 ﾠrepetitive	 ﾠ
parts	 ﾠof	 ﾠthe	 ﾠdescriptive	 ﾠprocess	 ﾠto	 ﾠunpaid	 ﾠhuman-ﾭ‐computational	 ﾠeffort.	 ﾠ
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Mapping	 ﾠthe	 ﾠparticipatory	 ﾠlandscape	 ﾠ
This	 ﾠchapter	 ﾠseeks	 ﾠto	 ﾠanalyse	 ﾠthe	 ﾠdiversity	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠin	 ﾠpractice	 ﾠand	 ﾠ
understanding	 ﾠthrough	 ﾠfour	 ﾠlenses	 ﾠor	 ﾠframes:	 ﾠ
A.  Outreach	 ﾠand	 ﾠEngagement	 ﾠ
B.  Collaborative	 ﾠCommunities	 ﾠ
C.  The	 ﾠArchival	 ﾠCommons	 ﾠ
D.  Transcription	 ﾠMachines	 ﾠ
	 ﾠ






























Figure	 ﾠ3.1	 ﾠ	 ﾠAn	 ﾠevaluation	 ﾠframework.	 ﾠ
	 ﾠ
These	 ﾠfour	 ﾠframes,	 ﾠor	 ﾠquadrants,	 ﾠcome	 ﾠtogether	 ﾠto	 ﾠform	 ﾠa	 ﾠproposed	 ﾠevaluation	 ﾠmatrix	 ﾠfor	 ﾠ
interpreting	 ﾠthe	 ﾠinteraction	 ﾠbetween	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠand	 ﾠarchival	 ﾠprofessionalism	 ﾠ
(Figure	 ﾠ3.1).	 ﾠThe	 ﾠborders	 ﾠbetween	 ﾠthe	 ﾠframes	 ﾠare	 ﾠfluid,	 ﾠbut	 ﾠtogether	 ﾠthe	 ﾠquadrants	 ﾠprovide	 ﾠa	 ﾠ
conceptual	 ﾠmap	 ﾠto	 ﾠhelp	 ﾠmake	 ﾠsense	 ﾠof	 ﾠthe	 ﾠambiguities	 ﾠand	 ﾠcontradictions,	 ﾠideological	 ﾠ
inclinations,	 ﾠand	 ﾠvariety	 ﾠof	 ﾠconfigurations	 ﾠobserved	 ﾠin	 ﾠcontemporary	 ﾠuser	 ﾠparticipation	 ﾠ
initiatives	 ﾠin	 ﾠarchives.	 ﾠThe	 ﾠaim	 ﾠof	 ﾠthe	 ﾠmatrix	 ﾠthen	 ﾠis	 ﾠnot	 ﾠto	 ﾠprovide	 ﾠa	 ﾠdefinitive	 ﾠclassification	 ﾠof	 ﾠ
online	 ﾠparticipation	 ﾠin	 ﾠarchives,	 ﾠbut	 ﾠrather	 ﾠto	 ﾠset	 ﾠout	 ﾠa	 ﾠframework	 ﾠthrough	 ﾠwhich	 ﾠexisting	 ﾠ
practical	 ﾠinitiatives	 ﾠcan	 ﾠbe	 ﾠreviewed,	 ﾠparticularly	 ﾠin	 ﾠterms	 ﾠof	 ﾠtheir	 ﾠinfluence	 ﾠon	 ﾠarchival	 ﾠProfessionals	 ﾠ
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professionalism	 ﾠ(or	 ﾠconversely,	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠprofessionals	 ﾠhave	 ﾠsought	 ﾠto	 ﾠshape	 ﾠonline	 ﾠ
user	 ﾠparticipation).	 ﾠShould	 ﾠsuccess	 ﾠin	 ﾠarchival	 ﾠ‘crowdsourcing’	 ﾠbe	 ﾠgauged	 ﾠin	 ﾠthe	 ﾠsame	 ﾠterms	 ﾠ
as	 ﾠoutreach	 ﾠor	 ﾠvolunteering?	 ﾠOr	 ﾠif	 ﾠcrowd	 ﾠinitiatives	 ﾠcan	 ﾠbe	 ﾠdistinguished	 ﾠwithin	 ﾠa	 ﾠbroader	 ﾠ
concept	 ﾠof	 ﾠparticipatory	 ﾠpractice,	 ﾠhow	 ﾠmight	 ﾠthis	 ﾠinsight	 ﾠaffect	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠfuture	 ﾠventures	 ﾠ
which	 ﾠseek	 ﾠto	 ﾠreach	 ﾠout	 ﾠto	 ﾠthe	 ﾠwidest	 ﾠrange	 ﾠof	 ﾠparticipants?	 ﾠ
	 ﾠ
Any	 ﾠsingle	 ﾠproject	 ﾠmay	 ﾠexhibit	 ﾠcharacteristics	 ﾠfrom	 ﾠmore	 ﾠthan	 ﾠone	 ﾠframe	 ﾠsimultaneously.	 ﾠFor	 ﾠ
instance,	 ﾠmany	 ﾠtranscription	 ﾠprojects	 ﾠcombine	 ﾠa	 ﾠdirected	 ﾠprimary	 ﾠtask	 ﾠstructure	 ﾠ(the	 ﾠ
Transcription	 ﾠMachine)	 ﾠwith	 ﾠa	 ﾠparticipant-ﾭ‐managed	 ﾠforum	 ﾠto	 ﾠboost	 ﾠintrinsic	 ﾠengagement	 ﾠand	 ﾠ
to	 ﾠfacilitate	 ﾠlearning	 ﾠamongst	 ﾠthe	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠparticipant	 ﾠgroup	 ﾠ(a	 ﾠCollaborative	 ﾠ
Community).	 ﾠTherefore,	 ﾠthe	 ﾠmodel	 ﾠis	 ﾠproposed	 ﾠas	 ﾠa	 ﾠtool	 ﾠto	 ﾠextrapolate	 ﾠpatterns	 ﾠfrom	 ﾠ
interview	 ﾠand	 ﾠdocumentary	 ﾠdata	 ﾠabout	 ﾠuser	 ﾠparticipation	 ﾠpractice,	 ﾠat	 ﾠthe	 ﾠintersection	 ﾠ
between	 ﾠproject	 ﾠconfiguration	 ﾠ(the	 ﾠupper	 ﾠand	 ﾠlower	 ﾠhalves	 ﾠof	 ﾠthe	 ﾠframework)	 ﾠand	 ﾠthe	 ﾠ
participants’	 ﾠsocial	 ﾠinteraction	 ﾠ(the	 ﾠleft	 ﾠand	 ﾠright	 ﾠhand	 ﾠsides	 ﾠof	 ﾠthe	 ﾠmatrix),	 ﾠwhich	 ﾠcan	 ﾠthen	 ﾠbe	 ﾠ
analysed	 ﾠfor	 ﾠimpact	 ﾠat	 ﾠthe	 ﾠmore	 ﾠabstract	 ﾠlevel	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠprofession.	 ﾠThis	 ﾠanalysis	 ﾠ
questions	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠshould	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠinevitably	 ﾠ
threatening	 ﾠor	 ﾠcalling	 ﾠinto	 ﾠquestion	 ﾠmore	 ﾠtraditional	 ﾠconceptions	 ﾠof	 ﾠan	 ﾠarchivist’s	 ﾠrole	 ﾠand	 ﾠ
expertise,	 ﾠbut	 ﾠalso	 ﾠexposes	 ﾠsome	 ﾠfundamental	 ﾠcontradictions	 ﾠin	 ﾠthe	 ﾠway	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠ
perceived	 ﾠfrom	 ﾠa	 ﾠprofessional	 ﾠstandpoint	 ﾠwhich	 ﾠmay	 ﾠbe	 ﾠrestricting	 ﾠthe	 ﾠimaginative	 ﾠ
development	 ﾠof	 ﾠa	 ﾠmore	 ﾠradical	 ﾠvision	 ﾠfor	 ﾠuser	 ﾠinvolvement	 ﾠin	 ﾠarchival	 ﾠpractice	 ﾠonline.	 ﾠ
	 ﾠ
The	 ﾠupper	 ﾠand	 ﾠlower	 ﾠhalves	 ﾠof	 ﾠthe	 ﾠuser	 ﾠparticipation	 ﾠframework	 ﾠrepresent	 ﾠcontrasting	 ﾠ
approaches	 ﾠto	 ﾠthe	 ﾠstructure	 ﾠand	 ﾠmanagement	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠprojects,	 ﾠusing	 ﾠ
Burns	 ﾠand	 ﾠStalker’s	 ﾠclassic	 ﾠdistinction	 ﾠbetween	 ﾠ‘mechanistic’	 ﾠand	 ﾠ‘organic’	 ﾠstyles	 ﾠof	 ﾠ
organisation	 ﾠ(Burns	 ﾠ&	 ﾠStalker	 ﾠ1961).	 ﾠHere,	 ﾠthis	 ﾠspectrum	 ﾠpertains	 ﾠto	 ﾠthe	 ﾠstructural	 ﾠProfessionals	 ﾠ
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coordination	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠwhether	 ﾠunderpinned	 ﾠby	 ﾠspecific	 ﾠgoals	 ﾠand	 ﾠobjectives	 ﾠ
(mechanistic)	 ﾠor	 ﾠtaking	 ﾠa	 ﾠmore	 ﾠflexible	 ﾠand	 ﾠopen-ﾭ‐ended	 ﾠapproach	 ﾠ(organic).	 ﾠ
	 ﾠ
It	 ﾠis	 ﾠimportant	 ﾠto	 ﾠnote	 ﾠthat	 ﾠwhilst	 ﾠa	 ﾠmechanistic	 ﾠstructure	 ﾠmight	 ﾠbe	 ﾠassumed	 ﾠto	 ﾠrepresent	 ﾠ
directed	 ﾠmanagement	 ﾠby	 ﾠa	 ﾠformal	 ﾠinstitution,	 ﾠthere	 ﾠare	 ﾠexamples	 ﾠin	 ﾠparticipatory	 ﾠpractice	 ﾠ
where	 ﾠa	 ﾠmechanistic	 ﾠapproach	 ﾠhas	 ﾠbeen	 ﾠdesigned	 ﾠand	 ﾠimplemented	 ﾠby	 ﾠthe	 ﾠparticipants	 ﾠ
themselves.	 ﾠMany	 ﾠprogrammes	 ﾠwith	 ﾠa	 ﾠgenealogical	 ﾠfocus,	 ﾠfor	 ﾠexample,	 ﾠare	 ﾠentirely	 ﾠ
volunteer-ﾭ‐initiated	 ﾠand	 ﾠrun,	 ﾠbut	 ﾠmany	 ﾠof	 ﾠthese	 ﾠare	 ﾠconfigured	 ﾠwith	 ﾠa	 ﾠformalised	 ﾠcommand	 ﾠ
and	 ﾠcontrol	 ﾠstructure.	 ﾠFor	 ﾠinstance,	 ﾠthe	 ﾠlong-ﾭ‐running	 ﾠFreeBMD	 ﾠproject	 ﾠ
(http://www.freebmd.org.uk/)	 ﾠuses	 ﾠa	 ﾠsyndicate	 ﾠsystem,	 ﾠwith	 ﾠappointed	 ﾠlocal	 ﾠcoordinators	 ﾠ
and	 ﾠseparate	 ﾠdata	 ﾠteams	 ﾠfor	 ﾠchecking	 ﾠaccuracy.	 ﾠThe	 ﾠCrew	 ﾠList	 ﾠIndexing	 ﾠProject	 ﾠ
(http://www.crewlist.org.uk/)	 ﾠis	 ﾠanother	 ﾠsuch	 ﾠproject	 ﾠwhich	 ﾠfeatured	 ﾠamongst	 ﾠthe	 ﾠinterviews	 ﾠ
conducted	 ﾠfor	 ﾠthis	 ﾠPhD	 ﾠresearch	 ﾠ(P33,	 ﾠP42).	 ﾠOther	 ﾠprojects	 ﾠoperate	 ﾠas	 ﾠconsortia	 ﾠled	 ﾠby	 ﾠ
external	 ﾠ(non-ﾭ‐archival)	 ﾠprofessionals	 ﾠand	 ﾠsubject	 ﾠspecialists,	 ﾠbut	 ﾠhave	 ﾠsimilar	 ﾠtiers	 ﾠof	 ﾠ
responsibility	 ﾠfor	 ﾠseparate	 ﾠparts	 ﾠof	 ﾠthe	 ﾠprocessing	 ﾠof	 ﾠcontributions.	 ﾠIn	 ﾠassociation	 ﾠwith	 ﾠthe	 ﾠ
Old	 ﾠWeather	 ﾠproject,	 ﾠfor	 ﾠexample,	 ﾠa	 ﾠspecialist	 ﾠin	 ﾠnaval	 ﾠhistory	 ﾠcoordinates	 ﾠthe	 ﾠextraction	 ﾠof	 ﾠ
chronological	 ﾠships’	 ﾠhistories	 ﾠfrom	 ﾠthe	 ﾠlog	 ﾠdata	 ﾠtranscribed.	 ﾠThe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠcustodial	 ﾠ
institution	 ﾠin	 ﾠsuch	 ﾠpartnerships	 ﾠvaries	 ﾠgreatly;	 ﾠin	 ﾠsome	 ﾠinstances,	 ﾠthe	 ﾠorganisation	 ﾠis	 ﾠa	 ﾠformal	 ﾠ
project	 ﾠpartner,	 ﾠand	 ﾠarchivists	 ﾠand	 ﾠother	 ﾠheritage	 ﾠprofessionals	 ﾠare	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠdesign	 ﾠor	 ﾠ
testing	 ﾠof	 ﾠthe	 ﾠparticipation	 ﾠinterface	 ﾠor	 ﾠin	 ﾠsupplying	 ﾠexpert	 ﾠcontextual	 ﾠknowledge	 ﾠon	 ﾠarchival	 ﾠ
sources	 ﾠ(Operation	 ﾠWar	 ﾠDiary,	 ﾠfor	 ﾠexample	 ﾠ—	 ﾠhttp://www.operationwardiary.org/);	 ﾠin	 ﾠother	 ﾠ
projects,	 ﾠthe	 ﾠarchives	 ﾠorganisation	 ﾠmay	 ﾠbe	 ﾠmerely	 ﾠa	 ﾠsupplier	 ﾠof	 ﾠsource	 ﾠmaterial	 ﾠor	 ﾠdigitised	 ﾠ
content.	 ﾠClearly	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠupon	 ﾠprofessional	 ﾠpractice	 ﾠwill	 ﾠvary	 ﾠ
according	 ﾠto	 ﾠthe	 ﾠspecifics	 ﾠof	 ﾠsuch	 ﾠpartnership	 ﾠarrangements,	 ﾠand	 ﾠalso	 ﾠwith	 ﾠthe	 ﾠindividual	 ﾠ
employer’s	 ﾠappetite	 ﾠfor	 ﾠrisk	 ﾠor	 ﾠtolerance	 ﾠof	 ﾠprofessional	 ﾠautonomy.	 ﾠA	 ﾠrisk-ﾭ‐averse	 ﾠorganisation	 ﾠ
may	 ﾠrestrict	 ﾠthe	 ﾠcapacity	 ﾠfor	 ﾠchanges	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠarchivist’s	 ﾠrole,	 ﾠperhaps	 ﾠProfessionals	 ﾠ
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unintentionally	 ﾠendorsing	 ﾠan	 ﾠoverly	 ﾠcautious	 ﾠapproach	 ﾠin	 ﾠorder	 ﾠto	 ﾠmaintain	 ﾠthe	 ﾠorganisation’s	 ﾠ
reputation	 ﾠor	 ﾠtraditional	 ﾠposition	 ﾠof	 ﾠauthority.	 ﾠ
	 ﾠ
The	 ﾠleft	 ﾠand	 ﾠright	 ﾠsides	 ﾠof	 ﾠthe	 ﾠparticipation	 ﾠmatrix	 ﾠare	 ﾠcreated	 ﾠfrom	 ﾠHaythornthwaite’s	 ﾠ
(2009a)	 ﾠ‘crowds	 ﾠand	 ﾠcommunities’	 ﾠpeer	 ﾠproduction	 ﾠspectrum,	 ﾠrepresenting	 ﾠthe	 ﾠmotivations	 ﾠ
and	 ﾠbehaviours	 ﾠof	 ﾠonline	 ﾠparticipants.	 ﾠ‘Crowd’	 ﾠin	 ﾠthis	 ﾠmodel	 ﾠdoes	 ﾠnot	 ﾠnecessarily	 ﾠrefer	 ﾠto	 ﾠ
large	 ﾠnumbers	 ﾠof	 ﾠpeople,	 ﾠbut	 ﾠinstead	 ﾠrelates	 ﾠto	 ﾠthe	 ﾠrelative	 ﾠstrength	 ﾠof	 ﾠthe	 ﾠsocial	 ﾠties	 ﾠ
between	 ﾠparticipants,	 ﾠbeing	 ﾠstrong	 ﾠwithin	 ﾠa	 ﾠcommunity,	 ﾠbut	 ﾠbecoming	 ﾠweaker	 ﾠas	 ﾠthe	 ﾠ
continuum	 ﾠline	 ﾠmoves	 ﾠtowards	 ﾠthe	 ﾠcrowd.	 ﾠIn	 ﾠa	 ﾠseries	 ﾠof	 ﾠblog	 ﾠposts	 ﾠ(later	 ﾠworked	 ﾠup	 ﾠinto	 ﾠan	 ﾠ
article)	 ﾠdiscussing	 ﾠcrowdsourcing	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠcultural	 ﾠheritage	 ﾠorganisations,	 ﾠTrevor	 ﾠ
Owens	 ﾠcontends	 ﾠthat	 ﾠmost	 ﾠsuccessful	 ﾠprojects	 ﾠin	 ﾠlibraries,	 ﾠarchives	 ﾠand	 ﾠmuseums	 ﾠin	 ﾠfact	 ﾠare	 ﾠ
‘not	 ﾠabout	 ﾠcrowds’	 ﾠbut	 ﾠmerely	 ﾠcontinue	 ﾠthe	 ﾠvolunteering	 ﾠtradition	 ﾠby	 ﾠ‘inviting	 ﾠparticipation	 ﾠ
from	 ﾠinterested	 ﾠand	 ﾠengaged	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic’	 ﾠ(Owens	 ﾠ2012,	 ﾠ2013).	 ﾠThis	 ﾠmay	 ﾠperhaps	 ﾠ
be	 ﾠtrue	 ﾠof	 ﾠspecific	 ﾠprojects	 ﾠtaken	 ﾠin	 ﾠisolation,	 ﾠbut	 ﾠinterview	 ﾠevidence	 ﾠsuggests	 ﾠthat	 ﾠa	 ﾠwider	 ﾠ
ambition	 ﾠto	 ﾠ‘reach	 ﾠout	 ﾠto	 ﾠas	 ﾠmany	 ﾠpeople	 ﾠas	 ﾠwe	 ﾠcan’	 ﾠ(P127),	 ﾠthe	 ﾠhope	 ﾠof	 ﾠtapping	 ﾠinto	 ﾠdiverse	 ﾠ
new	 ﾠaudiences	 ﾠon	 ﾠa	 ﾠscale	 ﾠunimaginable	 ﾠwithout	 ﾠthe	 ﾠInternet,	 ﾠmaking	 ﾠniche	 ﾠareas	 ﾠof	 ﾠhistory	 ﾠ
and	 ﾠresearch	 ﾠaccessible,	 ﾠand	 ﾠcapturing	 ﾠthe	 ﾠinterest	 ﾠof	 ﾠa	 ﾠwider	 ﾠpublic	 ﾠ—	 ﾠall	 ﾠthese	 ﾠremain	 ﾠthe	 ﾠ
inspiration,	 ﾠif	 ﾠnot	 ﾠalways	 ﾠthe	 ﾠreality,	 ﾠfor	 ﾠmany	 ﾠonline	 ﾠparticipation	 ﾠventures	 ﾠin	 ﾠa	 ﾠwide	 ﾠrange	 ﾠof	 ﾠ
archives,	 ﾠincluding	 ﾠlocal	 ﾠrecord	 ﾠoffices	 ﾠas	 ﾠwell	 ﾠas	 ﾠThe	 ﾠNational	 ﾠArchives.	 ﾠHaythornthwaite’s	 ﾠ
conception	 ﾠof	 ﾠa	 ﾠcrowd	 ﾠretains	 ﾠthis	 ﾠall-ﾭ‐embracing	 ﾠsense	 ﾠof	 ﾠscale,	 ﾠas	 ﾠwell	 ﾠas	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠ
‘ephemeral	 ﾠinteractions’	 ﾠ(P135)	 ﾠand	 ﾠcomments	 ﾠof	 ﾠa	 ﾠmore	 ﾠserendipitous	 ﾠnature	 ﾠfrom	 ﾠ
participants	 ﾠwith	 ﾠno	 ﾠprevious	 ﾠconnection	 ﾠto	 ﾠa	 ﾠparticular	 ﾠorganisation	 ﾠ‘just	 ﾠflitting	 ﾠaround,	 ﾠ
doing	 ﾠit	 ﾠfairly	 ﾠrandomly,	 ﾠso	 ﾠit’s	 ﾠnot	 ﾠstructured	 ﾠin	 ﾠany	 ﾠway’	 ﾠ(P132).	 ﾠ
	 ﾠ
A	 ﾠsimilar	 ﾠdistinction	 ﾠto	 ﾠHaythornthwaite’s	 ﾠbetween	 ﾠcommunity	 ﾠand	 ﾠcrowd	 ﾠis	 ﾠmade	 ﾠby	 ﾠAmy	 ﾠ
Sample	 ﾠWard	 ﾠin	 ﾠthe	 ﾠwider	 ﾠcontext	 ﾠof	 ﾠengagement	 ﾠstrategies	 ﾠfor	 ﾠnon-ﾭ‐profit	 ﾠorganisations	 ﾠProfessionals	 ﾠ
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(Sample	 ﾠWard	 ﾠ2011).	 ﾠThis	 ﾠmodel	 ﾠuses	 ﾠthe	 ﾠidea	 ﾠof	 ﾠthe	 ﾠnetwork	 ﾠ(the	 ﾠ‘community	 ﾠof	 ﾠthe	 ﾠ
community’)	 ﾠas	 ﾠa	 ﾠlinking	 ﾠdevice	 ﾠbetween	 ﾠthe	 ﾠtwo	 ﾠconcepts	 ﾠand	 ﾠlocates	 ﾠthe	 ﾠorganisation	 ﾠ
within	 ﾠan	 ﾠengaged,	 ﾠoften	 ﾠlocal	 ﾠcommunity	 ﾠ(Figure	 ﾠ3.2).	 ﾠ	 ﾠSuperimposing	 ﾠthis	 ﾠmodel	 ﾠon	 ﾠthe	 ﾠ
evaluation	 ﾠframework	 ﾠin	 ﾠFigure	 ﾠ3.1	 ﾠgives	 ﾠa	 ﾠstarting	 ﾠor	 ﾠtethering	 ﾠpoint	 ﾠfor	 ﾠthe	 ﾠarchives	 ﾠ
organisation	 ﾠin	 ﾠthe	 ﾠbottom	 ﾠleft-ﾭ‐hand	 ﾠquadrant	 ﾠ(Outreach	 ﾠand	 ﾠEngagement).	 ﾠAs	 ﾠthe	 ﾠword	 ﾠ
‘outreach’	 ﾠsuggests,	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠmode	 ﾠemanates	 ﾠoutwards	 ﾠfrom	 ﾠthe	 ﾠorganisation,	 ﾠ
moving	 ﾠoutwards	 ﾠfrom	 ﾠarchives’	 ﾠtraditional	 ﾠonsite	 ﾠand	 ﾠlocal	 ﾠaudiences	 ﾠtowards	 ﾠthe	 ﾠmore	 ﾠ
loosely	 ﾠconnected	 ﾠor	 ﾠperhaps	 ﾠless	 ﾠwell	 ﾠdefined	 ﾠor	 ﾠunderstood	 ﾠcommunities	 ﾠand	 ﾠinterest	 ﾠ
groups	 ﾠat	 ﾠa	 ﾠgreater	 ﾠdistance	 ﾠfrom	 ﾠthis	 ﾠcore.	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Figure	 ﾠ3.2	 ﾠ	 ﾠCommunity.Network.Crowd.	 ﾠ
Reproduced	 ﾠfrom	 ﾠSample	 ﾠWard	 ﾠ(2011)	 ﾠCC:BY-ﾭ‐NC	 ﾠ
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A.	 ﾠOutreach	 ﾠand	 ﾠEngagement	 ﾠ
In	 ﾠthe	 ﾠbottom	 ﾠleft	 ﾠhand	 ﾠframe,	 ﾠOutreach	 ﾠand	 ﾠEngagement,	 ﾠonline	 ﾠparticipation	 ﾠfocuses	 ﾠon	 ﾠ
specific	 ﾠgroupings	 ﾠof	 ﾠusers	 ﾠand	 ﾠhas	 ﾠmuch	 ﾠin	 ﾠcommon	 ﾠwith	 ﾠtraditional	 ﾠaudience	 ﾠengagement	 ﾠ
and	 ﾠmarketing	 ﾠinitiatives,	 ﾠextended	 ﾠin	 ﾠreach	 ﾠand	 ﾠambition	 ﾠby	 ﾠmeans	 ﾠof	 ﾠthe	 ﾠInternet.	 ﾠAs	 ﾠan	 ﾠ
alternative	 ﾠto	 ﾠbuilding	 ﾠbespoke	 ﾠplatforms,	 ﾠand	 ﾠperhaps	 ﾠfrustrated	 ﾠby	 ﾠthe	 ﾠconservatism	 ﾠof	 ﾠ
acceptable	 ﾠprofessional	 ﾠpractice	 ﾠor	 ﾠa	 ﾠlack	 ﾠof	 ﾠsuccess	 ﾠin	 ﾠattracting	 ﾠparticipants	 ﾠto	 ﾠventure	 ﾠ
within	 ﾠthe	 ﾠonline	 ﾠboundaries	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠorganisation,	 ﾠsome	 ﾠarchivists	 ﾠhave	 ﾠturned	 ﾠto	 ﾠ
external	 ﾠsocial	 ﾠmedia	 ﾠservices,	 ﾠsuch	 ﾠas	 ﾠFlickr	 ﾠand	 ﾠHistoryPin,	 ﾠto	 ﾠprovide	 ﾠa	 ﾠspace	 ﾠfor	 ﾠuser	 ﾠ
participation:	 ﾠ
Social	 ﾠmedia	 ﾠsites	 ﾠthat	 ﾠare	 ﾠnot	 ﾠon	 ﾠthe	 ﾠ[organisational	 ﾠdomain],	 ﾠwe	 ﾠfigure	 ﾠ
they’re	 ﾠmore	 ﾠout	 ﾠin	 ﾠthe	 ﾠwild,	 ﾠand	 ﾠso	 ﾠ[…]	 ﾠfor	 ﾠexample,	 ﾠFlickr	 ﾠtags,	 ﾠwe	 ﾠ
don’t…	 ﾠthose	 ﾠgo	 ﾠlive	 ﾠimmediately	 ﾠ[…]	 ﾠBut	 ﾠwhen	 ﾠits	 ﾠon	 ﾠthe	 ﾠ[organisational	 ﾠ
domain]	 ﾠwe’re	 ﾠa	 ﾠlittle	 ﾠmore	 ﾠcareful	 ﾠabout	 ﾠmaking	 ﾠsure,	 ﾠyou	 ﾠknow,	 ﾠthat	 ﾠit’s	 ﾠ
appropriate	 ﾠbefore	 ﾠit	 ﾠgoes	 ﾠup	 ﾠon	 ﾠour	 ﾠsite.	 ﾠ(P28)	 ﾠ
	 ﾠ
Yakel	 ﾠsuggests	 ﾠthat	 ﾠengaging	 ﾠwith	 ﾠthese	 ﾠthird-ﾭ‐party	 ﾠservices	 ﾠfunctions	 ﾠas	 ﾠ‘the	 ﾠinitiation	 ﾠinto	 ﾠ
and	 ﾠunderstanding	 ﾠof	 ﾠsocial	 ﾠnorms	 ﾠin	 ﾠthese	 ﾠpeer	 ﾠproduction	 ﾠsystems’	 ﾠas	 ﾠstaff	 ﾠin	 ﾠarchives	 ﾠ
institutions	 ﾠlearn	 ﾠthe	 ﾠ‘social	 ﾠconventions	 ﾠ[necessary]	 ﾠin	 ﾠorder	 ﾠto	 ﾠparticipate’	 ﾠ(Yakel	 ﾠ2011a,	 ﾠ	 ﾠ
p.	 ﾠ86).	 ﾠProfessionals	 ﾠinterviewed	 ﾠalso	 ﾠrationalised	 ﾠthis	 ﾠinvolvement	 ﾠwith	 ﾠsocial	 ﾠmedia	 ﾠas	 ﾠan	 ﾠ
exercise	 ﾠin	 ﾠtaking	 ﾠarchive	 ﾠmaterial	 ﾠout	 ﾠbeyond	 ﾠindividual	 ﾠarchives’	 ﾠimmediate,	 ﾠlocal	 ﾠaudience	 ﾠ
boundaries	 ﾠto	 ﾠa	 ﾠplace	 ﾠwhere	 ﾠan	 ﾠinterested	 ﾠaudience	 ﾠis	 ﾠhoped	 ﾠor	 ﾠbelieved	 ﾠalready	 ﾠto	 ﾠexist:	 ﾠ	 ﾠ	 ﾠ	 ﾠ
I	 ﾠthink	 ﾠwe	 ﾠshould	 ﾠbe	 ﾠworking	 ﾠin	 ﾠthe	 ﾠspaces	 ﾠwhere	 ﾠpeople	 ﾠare	 ﾠ[…]	 ﾠWhy	 ﾠ
spend	 ﾠall	 ﾠthat	 ﾠeffort	 ﾠcommunity	 ﾠbuilding	 ﾠwhen	 ﾠyou	 ﾠcould	 ﾠgo	 ﾠout	 ﾠto	 ﾠ
communities	 ﾠthat	 ﾠalready	 ﾠdid	 ﾠthis?	 ﾠAnd	 ﾠthat’s	 ﾠwhy	 ﾠI’m	 ﾠinterested	 ﾠin	 ﾠusing	 ﾠ
other	 ﾠthird	 ﾠparty	 ﾠwebsites,	 ﾠbecause	 ﾠrather	 ﾠthan	 ﾠbuilding	 ﾠsomething	 ﾠonline	 ﾠ
and	 ﾠwaiting	 ﾠfor	 ﾠan	 ﾠaudience	 ﾠto	 ﾠcome	 ﾠto	 ﾠyou,	 ﾠyou	 ﾠtake	 ﾠthe	 ﾠmaterial	 ﾠto	 ﾠ
where	 ﾠthe	 ﾠaudience	 ﾠis,	 ﾠand	 ﾠyou	 ﾠencourage	 ﾠthem	 ﾠto	 ﾠwork	 ﾠwith	 ﾠyou.	 ﾠ(P139)	 ﾠ
	 ﾠ
	 ﾠ
Yet	 ﾠalthough	 ﾠcommunity	 ﾠengagement	 ﾠinitiatives	 ﾠmay	 ﾠaspire	 ﾠto	 ﾠa	 ﾠ‘two-ﾭ‐way	 ﾠopening	 ﾠup’	 ﾠ(P31),	 ﾠ
the	 ﾠboundaries	 ﾠbetween	 ﾠ‘us’	 ﾠ(archivists	 ﾠand	 ﾠarchives	 ﾠorganisations)	 ﾠand	 ﾠ‘them’	 ﾠ(users	 ﾠor	 ﾠ
participants)	 ﾠremain	 ﾠsubstantially	 ﾠintact.	 ﾠApproaching	 ﾠa	 ﾠtightly-ﾭ‐knit	 ﾠcommunity	 ﾠof	 ﾠinterest	 ﾠProfessionals	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 142	 ﾠ
with	 ﾠa	 ﾠmechanistic	 ﾠapproach	 ﾠto	 ﾠproject	 ﾠplanning	 ﾠand	 ﾠmanagement	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠcan	 ﾠ
lead	 ﾠto	 ﾠsome	 ﾠstructural	 ﾠfriction.	 ﾠThe	 ﾠstrategy	 ﾠhas	 ﾠstill	 ﾠto	 ﾠbe	 ﾠsufficiently	 ﾠflexible	 ﾠto	 ﾠhandle	 ﾠthe	 ﾠ
inherent	 ﾠunpredictability	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠbut	 ﾠbehind	 ﾠthis	 ﾠlies	 ﾠa	 ﾠpropensity	 ﾠtowards	 ﾠ
bureaucratic	 ﾠcontrol.	 ﾠParticipants	 ﾠare	 ﾠinvited	 ﾠto	 ﾠcontribute	 ﾠcontent	 ﾠbut	 ﾠare	 ﾠnot	 ﾠinvolved	 ﾠin	 ﾠ
design	 ﾠdecisions	 ﾠaround	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠknowledge	 ﾠcreation:	 ﾠ
We	 ﾠwere	 ﾠvery	 ﾠcareful	 ﾠto	 ﾠframe	 ﾠthat	 ﾠinteraction,	 ﾠto	 ﾠbe	 ﾠclear	 ﾠthat	 ﾠthis	 ﾠwas	 ﾠ
an	 ﾠexercise	 ﾠin	 ﾠgathering	 ﾠinformation	 ﾠfrom	 ﾠthat	 ﾠcommunity,	 ﾠand	 ﾠnot	 ﾠan	 ﾠ
exercise	 ﾠin	 ﾠthe	 ﾠcommunity	 ﾠmaking	 ﾠdecisions.	 ﾠWe	 ﾠreserved	 ﾠthe	 ﾠdecision-ﾭ‐
making	 ﾠto	 ﾠourselves,	 ﾠbut	 ﾠwhat	 ﾠwe	 ﾠdid	 ﾠcommit	 ﾠto	 ﾠwas	 ﾠto	 ﾠacknowledging	 ﾠall	 ﾠ
of	 ﾠthat	 ﾠinput	 ﾠand	 ﾠgiving	 ﾠa	 ﾠview	 ﾠof	 ﾠthe	 ﾠtimeline	 ﾠwhen	 ﾠaspects	 ﾠof	 ﾠthat	 ﾠinput	 ﾠ
might	 ﾠor	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠimplemented,	 ﾠeven	 ﾠthough	 ﾠwe	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠ
implementing	 ﾠit	 ﾠimmediately.	 ﾠ(P11)	 ﾠ
	 ﾠ
And	 ﾠas	 ﾠa	 ﾠstrategy	 ﾠbegins	 ﾠto	 ﾠcrystallise	 ﾠaround	 ﾠthe	 ﾠuse	 ﾠof	 ﾠthird	 ﾠparty	 ﾠsocial	 ﾠplatforms,	 ﾠfurther	 ﾠ
organisationally-ﾭ‐defined,	 ﾠtime-ﾭ‐bound	 ﾠobjectives	 ﾠmay	 ﾠbegin	 ﾠto	 ﾠemerge:	 ﾠ
[This	 ﾠproject]	 ﾠis	 ﾠreally	 ﾠwell	 ﾠthought	 ﾠthrough	 ﾠabout	 ﾠhow	 ﾠit	 ﾠcan	 ﾠbe	 ﾠtimed	 ﾠin	 ﾠ
with	 ﾠkey	 ﾠevents,	 ﾠhow	 ﾠwe	 ﾠcan	 ﾠwork	 ﾠwith	 ﾠmarketing	 ﾠand	 ﾠpress	 ﾠto	 ﾠprovide	 ﾠ
leverage	 ﾠon	 ﾠthe	 ﾠcontent,	 ﾠhow	 ﾠwe	 ﾠcan	 ﾠfeed	 ﾠinto	 ﾠacademic	 ﾠpapers.	 ﾠSo	 ﾠthose	 ﾠ
ones	 ﾠseem	 ﾠto,	 ﾠthey’re	 ﾠsetting	 ﾠa	 ﾠbenchmark	 ﾠas	 ﾠto	 ﾠwhat	 ﾠwe	 ﾠshould	 ﾠbe	 ﾠ
aiming	 ﾠfor,	 ﾠrather	 ﾠthan,	 ﾠlet’s	 ﾠjust	 ﾠdo	 ﾠanother	 ﾠvolunteering	 ﾠactivity,	 ﾠor	 ﾠlet’s	 ﾠ
just,	 ﾠyou	 ﾠknow,	 ﾠtag	 ﾠcontent,	 ﾠor	 ﾠprovide	 ﾠcatalogue	 ﾠdescriptions	 ﾠon	 ﾠthe	 ﾠweb	 ﾠ
or	 ﾠwhichever,	 ﾠwhich	 ﾠare	 ﾠfar	 ﾠmore	 ﾠgeneric,	 ﾠand	 ﾠfar	 ﾠmore,	 ﾠyou	 ﾠknow,	 ﾠ	 ﾠ
un-ﾭ‐event	 ﾠrelated	 ﾠor	 ﾠun-ﾭ‐time	 ﾠconstrained.	 ﾠ(P135)	 ﾠ
	 ﾠ
The	 ﾠimpact	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠoutreach	 ﾠframe	 ﾠis	 ﾠtherefore	 ﾠconstrained	 ﾠinto	 ﾠthe	 ﾠ
confines	 ﾠof	 ﾠdiscrete	 ﾠprojects	 ﾠand	 ﾠtarget	 ﾠuser	 ﾠcommunities:	 ﾠ	 ﾠ
Within	 ﾠmy	 ﾠdepartment,	 ﾠwe’re	 ﾠlooking	 ﾠat	 ﾠmanaged	 ﾠprogrammes.	 ﾠSo	 ﾠwe	 ﾠwill	 ﾠ
look	 ﾠat	 ﾠwhat	 ﾠprojects	 ﾠdo	 ﾠwe	 ﾠthink	 ﾠneed	 ﾠdoing,	 ﾠthrough	 ﾠconsultation	 ﾠwith	 ﾠ
academics	 ﾠand	 ﾠleisure	 ﾠhistorians	 ﾠand	 ﾠstaff;	 ﾠhow	 ﾠbig	 ﾠa	 ﾠgroup	 ﾠof	 ﾠcontributors	 ﾠ
do	 ﾠwe	 ﾠthink	 ﾠwe	 ﾠneed;	 ﾠwhere	 ﾠwill	 ﾠwe	 ﾠget	 ﾠthem	 ﾠfrom;	 ﾠhow	 ﾠlong	 ﾠwill	 ﾠthe	 ﾠ
project	 ﾠtake	 ﾠ—	 ﾠso	 ﾠin	 ﾠother	 ﾠwords,	 ﾠa	 ﾠplanned	 ﾠprogramme.	 ﾠ(P6)	 ﾠ
	 ﾠ
Or	 ﾠcontrolled	 ﾠthrough	 ﾠthe	 ﾠcareful	 ﾠselection	 ﾠof	 ﾠ‘appropriate’	 ﾠarchival	 ﾠcontent:	 ﾠ
We	 ﾠare	 ﾠbeing	 ﾠselective	 ﾠand	 ﾠchoosing	 ﾠthings	 ﾠwe	 ﾠthink	 ﾠmerit	 ﾠmost	 ﾠattention	 ﾠand	 ﾠ
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Supplementing	 ﾠprofessional	 ﾠdescription	 ﾠ
User	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠconception	 ﾠis	 ﾠenvisaged	 ﾠas	 ﾠ‘something	 ﾠlike	 ﾠthe	 ﾠpublic	 ﾠhelping	 ﾠor	 ﾠ
adding	 ﾠto	 ﾠwhat	 ﾠis	 ﾠknown	 ﾠas	 ﾠour	 ﾠCatalogue	 ﾠwith	 ﾠtheir	 ﾠideas	 ﾠof	 ﾠadditional	 ﾠinformation	 ﾠto	 ﾠthe	 ﾠ
descriptions	 ﾠthat	 ﾠare	 ﾠalready	 ﾠthere’	 ﾠ(P25	 ﾠ—	 ﾠmy	 ﾠitalics),	 ﾠand	 ﾠseems	 ﾠto	 ﾠrequire	 ﾠa	 ﾠbedrock	 ﾠ
structure	 ﾠof	 ﾠprofessional	 ﾠdescription	 ﾠonto	 ﾠwhich	 ﾠusers	 ﾠare	 ﾠinvited	 ﾠto	 ﾠadd	 ﾠembellishments:	 ﾠ
I	 ﾠthink	 ﾠthe	 ﾠidea	 ﾠwas	 ﾠto	 ﾠtry	 ﾠto	 ﾠencourage	 ﾠuser-ﾭ‐generated	 ﾠcontent,	 ﾠto	 ﾠengage	 ﾠ
with	 ﾠusers,	 ﾠbecause	 ﾠwe’re	 ﾠoffering	 ﾠthem	 ﾠthe	 ﾠopportunity	 ﾠto	 ﾠsearch	 ﾠacross	 ﾠ
a	 ﾠrange	 ﾠof	 ﾠdatabases	 ﾠ[…]	 ﾠSo	 ﾠthe	 ﾠidea	 ﾠwas	 ﾠfor	 ﾠpeople	 ﾠto	 ﾠleave	 ﾠcomments	 ﾠ
about	 ﾠ‘I	 ﾠknow	 ﾠsomething	 ﾠabout	 ﾠthat	 ﾠbuilding’	 ﾠor	 ﾠ‘I	 ﾠknow	 ﾠsomething	 ﾠabout	 ﾠ
that	 ﾠperson’,	 ﾠwhich	 ﾠadded	 ﾠto	 ﾠthe	 ﾠstore	 ﾠof	 ﾠknowledge	 ﾠthat	 ﾠwe	 ﾠalready	 ﾠhad.	 ﾠ
(P26)	 ﾠ
	 ﾠ
However,	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠthis	 ﾠexchange	 ﾠupon	 ﾠthe	 ﾠprofessional	 ﾠfunction	 ﾠof	 ﾠdescription	 ﾠis	 ﾠlimited	 ﾠ
almost	 ﾠby	 ﾠdesign,	 ﾠsince	 ﾠuser	 ﾠcontributions	 ﾠare	 ﾠtreated	 ﾠas	 ﾠsupplemental	 ﾠrather	 ﾠthan	 ﾠ
fundamental	 ﾠ(‘it’s	 ﾠbeen	 ﾠa	 ﾠnice-ﾭ‐to-ﾭ‐have	 ﾠrather	 ﾠthan	 ﾠa	 ﾠbusiness	 ﾠcritical	 ﾠactivity’	 ﾠ(P148)):	 ﾠ
So	 ﾠif	 ﾠusers	 ﾠare	 ﾠjust	 ﾠcontributing	 ﾠinformation,	 ﾠeither	 ﾠnot	 ﾠterribly	 ﾠstructured	 ﾠ
or	 ﾠin	 ﾠa	 ﾠway	 ﾠthat’s	 ﾠbeing	 ﾠreused,	 ﾠthat’s	 ﾠnot	 ﾠactually	 ﾠthat	 ﾠcollaborative	 ﾠis	 ﾠit?	 ﾠ
It’s	 ﾠnot	 ﾠnecessarily	 ﾠa	 ﾠproper	 ﾠdialogue	 ﾠgoing	 ﾠon	 ﾠthere.	 ﾠ(P139)	 ﾠ
	 ﾠ
	 ﾠ
Since	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠoutreach	 ﾠmode	 ﾠ(and	 ﾠsubsequent	 ﾠaccess	 ﾠto	 ﾠthe	 ﾠcontributed	 ﾠcontent)	 ﾠ
is	 ﾠgenerally	 ﾠstaged	 ﾠin	 ﾠspaces	 ﾠapart	 ﾠfrom	 ﾠthe	 ﾠmain	 ﾠarchive	 ﾠservice	 ﾠwebsite	 ﾠ(either	 ﾠon	 ﾠthird	 ﾠ
party	 ﾠhosts	 ﾠsuch	 ﾠas	 ﾠFlickr,	 ﾠor	 ﾠsometimes	 ﾠon	 ﾠspecially	 ﾠdesigned	 ﾠuser	 ﾠparticipation	 ﾠmicro-ﾭ‐sites)	 ﾠ
the	 ﾠresults	 ﾠof	 ﾠsuch	 ﾠprojects	 ﾠare	 ﾠoften	 ﾠpoorly	 ﾠintegrated	 ﾠwith	 ﾠfinding	 ﾠaids	 ﾠand	 ﾠother	 ﾠ
organisational	 ﾠweb	 ﾠresources	 ﾠ(for	 ﾠexample,	 ﾠuser	 ﾠtags	 ﾠare	 ﾠnot	 ﾠreturned	 ﾠin	 ﾠDiscovery	 ﾠsearch	 ﾠ
results	 ﾠ—	 ﾠsee	 ﾠp.	 ﾠ208).	 ﾠThis	 ﾠseverely	 ﾠrestricts	 ﾠthe	 ﾠimpact	 ﾠthat	 ﾠthe	 ﾠinteraction	 ﾠwith	 ﾠnew	 ﾠusers	 ﾠ
might	 ﾠotherwise	 ﾠhave	 ﾠhad	 ﾠupon	 ﾠprofessional	 ﾠpractice	 ﾠ(or	 ﾠupon	 ﾠestablished	 ﾠresearchers	 ﾠwho	 ﾠ
have	 ﾠno	 ﾠreason	 ﾠto	 ﾠencounter	 ﾠthe	 ﾠcontributed	 ﾠinformation	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠtheir	 ﾠhabitual	 ﾠwork	 ﾠ
routines):	 ﾠ
Interviewer:	 ﾠAnd	 ﾠso,	 ﾠwhere	 ﾠyou	 ﾠget	 ﾠcontributions	 ﾠto	 ﾠthis	 ﾠwebsite,	 ﾠare	 ﾠthey	 ﾠ
harvested	 ﾠand	 ﾠincorporated	 ﾠin	 ﾠyour	 ﾠfinding	 ﾠaids	 ﾠin	 ﾠany	 ﾠway?	 ﾠ
	 ﾠ
Interviewee:	 ﾠYeah,	 ﾠthey	 ﾠjust	 ﾠsit	 ﾠthere	 ﾠreally.	 ﾠ(P132)	 ﾠProfessionals	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Community	 ﾠadvocacy	 ﾠ
Nevertheless,	 ﾠsuccess	 ﾠin	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠstill	 ﾠcontingent	 ﾠupon	 ﾠprofessional	 ﾠ
sensitivity	 ﾠto	 ﾠthe	 ﾠexternal	 ﾠuser	 ﾠenvironment,	 ﾠand	 ﾠa	 ﾠnew	 ﾠdegree	 ﾠof	 ﾠempathy	 ﾠfor	 ﾠthe	 ﾠ
participants’	 ﾠpoints	 ﾠof	 ﾠview	 ﾠin	 ﾠorder	 ﾠthat	 ﾠcommunity	 ﾠparticipants	 ﾠcan	 ﾠfeel	 ﾠfully	 ﾠinvolved:	 ﾠ
So	 ﾠ[an	 ﾠemployee]’s	 ﾠtaking	 ﾠthe	 ﾠ[…]	 ﾠimages	 ﾠand	 ﾠshe’s	 ﾠgoing	 ﾠto	 ﾠspend	 ﾠa	 ﾠgood	 ﾠ
couple	 ﾠof	 ﾠyears	 ﾠdoing	 ﾠproper	 ﾠoutreach	 ﾠwith	 ﾠthem,	 ﾠso,	 ﾠkind	 ﾠof,	 ﾠreally	 ﾠgoing	 ﾠ
to	 ﾠthe	 ﾠcommunities	 ﾠand	 ﾠasking	 ﾠwhat	 ﾠthey	 ﾠwant	 ﾠto	 ﾠdo	 ﾠwith	 ﾠthe	 ﾠpictures,	 ﾠas	 ﾠ
much	 ﾠas	 ﾠus	 ﾠjust	 ﾠputting	 ﾠthem	 ﾠon	 ﾠFlickr.	 ﾠ(P31	 ﾠ—	 ﾠmy	 ﾠitalics)	 ﾠ
	 ﾠ
And	 ﾠfor	 ﾠarchivists	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠreach	 ﾠout	 ﾠto	 ﾠand	 ﾠnegotiate	 ﾠrelationships	 ﾠof	 ﾠtrust	 ﾠwith	 ﾠ
new	 ﾠgroupings:	 ﾠ
We’re	 ﾠkind	 ﾠof	 ﾠpreaching	 ﾠto	 ﾠthe	 ﾠpeople	 ﾠwho	 ﾠalready	 ﾠwant	 ﾠto	 ﾠbe	 ﾠthere	 ﾠand	 ﾠ
one	 ﾠof	 ﾠour	 ﾠchallenges	 ﾠis	 ﾠto	 ﾠwiden	 ﾠthat	 ﾠout	 ﾠas	 ﾠmuch	 ﾠas	 ﾠwe	 ﾠcan	 ﾠto	 ﾠpeople	 ﾠ
who	 ﾠdon’t	 ﾠknow	 ﾠabout	 ﾠus	 ﾠbut	 ﾠwould	 ﾠbe	 ﾠinterested	 ﾠanyway.	 ﾠ(P41)	 ﾠ
	 ﾠ
The	 ﾠpurpose	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠframe	 ﾠof	 ﾠreference	 ﾠis	 ﾠthus	 ﾠunderstood	 ﾠto	 ﾠbe	 ﾠ
‘widening	 ﾠthe	 ﾠcommunity	 ﾠfor	 ﾠthe	 ﾠactivities	 ﾠwe	 ﾠdo,	 ﾠso	 ﾠthere’s	 ﾠa	 ﾠwider	 ﾠbuy-ﾭ‐in	 ﾠto	 ﾠour	 ﾠreasons	 ﾠfor	 ﾠ
being	 ﾠhere’	 ﾠ(P22),	 ﾠand	 ﾠis	 ﾠclosely	 ﾠlinked,	 ﾠin	 ﾠan	 ﾠevolutionary	 ﾠsense,	 ﾠto	 ﾠissues	 ﾠof	 ﾠorganisational	 ﾠ
sustainability.	 ﾠParticipant	 ﾠ‘energy’	 ﾠis	 ﾠsought	 ﾠto	 ﾠpromote	 ﾠthe	 ﾠsustainability	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠ
enterprise	 ﾠby	 ﾠwidening	 ﾠthe	 ﾠpool	 ﾠof	 ﾠadvocates	 ﾠfor	 ﾠthe	 ﾠactivities	 ﾠof	 ﾠarchives,	 ﾠand	 ﾠalso	 ﾠas	 ﾠa	 ﾠ
response	 ﾠto	 ﾠturbulence	 ﾠand	 ﾠcomplexity	 ﾠin	 ﾠthe	 ﾠexternal	 ﾠoperating	 ﾠenvironment,	 ﾠto	 ﾠeconomic	 ﾠ
pressures	 ﾠand	 ﾠto	 ﾠpublic	 ﾠpolicy	 ﾠand	 ﾠlegislative	 ﾠshifts	 ﾠwhich	 ﾠchallenge	 ﾠarchivists	 ﾠto	 ﾠshow	 ﾠstrong	 ﾠ
leadership	 ﾠin	 ﾠshaping	 ﾠthe	 ﾠfuture	 ﾠof	 ﾠthe	 ﾠprofession	 ﾠtowards	 ﾠgreater	 ﾠopenness	 ﾠand	 ﾠflexibility	 ﾠ
(Morgan	 ﾠ2006):
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Interviewer:	 ﾠWhy	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthat	 ﾠTNA	 ﾠhas	 ﾠdecided	 ﾠupon	 ﾠa	 ﾠstrategy	 ﾠof	 ﾠ
user	 ﾠparticipation?	 ﾠ
	 ﾠ
Interviewee:	 ﾠNow	 ﾠwe	 ﾠhave	 ﾠthe	 ﾠBig	 ﾠSociety	 ﾠthingy,	 ﾠand	 ﾠthe	 ﾠrecruitment	 ﾠ
freeze,	 ﾠand	 ﾠspending	 ﾠcuts.	 ﾠThese	 ﾠare	 ﾠreality.	 ﾠSo	 ﾠany	 ﾠmanager	 ﾠwill	 ﾠsay	 ﾠ‘If	 ﾠI	 ﾠ
don’t	 ﾠhave	 ﾠstaff	 ﾠresources	 ﾠto	 ﾠdo	 ﾠsomething,	 ﾠcan	 ﾠthe	 ﾠuser,	 ﾠcan	 ﾠthe	 ﾠ
customer	 ﾠdo	 ﾠthis	 ﾠfor	 ﾠme?’	 ﾠ[…]	 ﾠAnd	 ﾠI	 ﾠthink	 ﾠthat	 ﾠuser	 ﾠparticipation	 ﾠand	 ﾠwikis	 ﾠ
may	 ﾠbe	 ﾠflavour	 ﾠof	 ﾠthe	 ﾠmonth	 ﾠand	 ﾠthen	 ﾠthey	 ﾠmay	 ﾠbe	 ﾠhere	 ﾠfor	 ﾠsome	 ﾠtime,	 ﾠ
and	 ﾠthen	 ﾠthey	 ﾠgo.	 ﾠAnd	 ﾠhopefully	 ﾠwe	 ﾠwill	 ﾠsurvive.	 ﾠ(P10)	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
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Such	 ﾠan	 ﾠinjection	 ﾠof	 ﾠuser	 ﾠenergy	 ﾠalso	 ﾠappears	 ﾠto	 ﾠbe	 ﾠwhat	 ﾠTom	 ﾠNesmith	 ﾠhas	 ﾠin	 ﾠmind	 ﾠwhen	 ﾠhe	 ﾠ
describes	 ﾠhow	 ﾠ‘archivists	 ﾠcould	 ﾠdraw	 ﾠmore	 ﾠdeeply	 ﾠon	 ﾠhistorical	 ﾠinformation	 ﾠand	 ﾠinterests	 ﾠin	 ﾠ
order	 ﾠto	 ﾠperform	 ﾠbetter	 ﾠtheir	 ﾠdistinctive	 ﾠarchival	 ﾠwork	 ﾠand	 ﾠto	 ﾠmeet	 ﾠthe	 ﾠchallenges	 ﾠthey	 ﾠface	 ﾠ
as	 ﾠa	 ﾠdistinct	 ﾠprofession.’	 ﾠImportantly,	 ﾠ‘this	 ﾠis	 ﾠnot	 ﾠhankering	 ﾠafter	 ﾠan	 ﾠarchivist	 ﾠcum	 ﾠhistorian,	 ﾠ
but	 ﾠfor	 ﾠan	 ﾠarchivist	 ﾠto	 ﾠbe	 ﾠ…	 ﾠinspired	 ﾠand	 ﾠrenewed	 ﾠby	 ﾠhistory’	 ﾠ(Nesmith	 ﾠ2004,	 ﾠp.	 ﾠ4).	 ﾠCurrall	 ﾠet	 ﾠ
al.	 ﾠ(2006,	 ﾠp.	 ﾠ117)	 ﾠwarn,	 ﾠof	 ﾠinformation	 ﾠavailable	 ﾠthrough	 ﾠGoogle	 ﾠwhich	 ﾠis	 ﾠof	 ﾠhigh	 ﾠquality	 ﾠbut	 ﾠ
has	 ﾠnot	 ﾠbeen	 ﾠauthenticated	 ﾠby	 ﾠinformation	 ﾠprofessionals,	 ﾠthat	 ﾠ‘if	 ﾠcustodians	 ﾠrefuse	 ﾠto	 ﾠengage	 ﾠ
with	 ﾠthis	 ﾠagenda,	 ﾠthey	 ﾠwill	 ﾠbe	 ﾠpresiding	 ﾠover	 ﾠthe	 ﾠmarginalisation	 ﾠof	 ﾠtheir	 ﾠprofessions	 ﾠand	 ﾠby	 ﾠ
extension	 ﾠthe	 ﾠresources	 ﾠthey	 ﾠare	 ﾠresponsible	 ﾠfor.’	 ﾠSimilarly,	 ﾠthe	 ﾠoutreach	 ﾠform	 ﾠof	 ﾠ
participatory	 ﾠpractice	 ﾠrepresents	 ﾠa	 ﾠprofessional	 ﾠrenewal	 ﾠif	 ﾠnot	 ﾠa	 ﾠprofessional	 ﾠre-ﾭ‐birth	 ﾠ(‘if	 ﾠyou	 ﾠ
stay	 ﾠwith	 ﾠonly	 ﾠwhat	 ﾠwe	 ﾠdo	 ﾠnow,	 ﾠyou	 ﾠknow,	 ﾠwe’ll	 ﾠbecome	 ﾠirrelevant’	 ﾠ(P28)).	 ﾠThe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠ
archivist	 ﾠhere	 ﾠis	 ﾠ‘probably	 ﾠsome	 ﾠsort	 ﾠof	 ﾠan	 ﾠintermediary	 ﾠbetween	 ﾠthe	 ﾠarchives	 ﾠand	 ﾠall	 ﾠsorts	 ﾠof	 ﾠ
users’	 ﾠ(P37),	 ﾠor	 ﾠan	 ﾠactive	 ﾠbroker	 ﾠor	 ﾠeducator	 ﾠbetween	 ﾠorganisation	 ﾠand	 ﾠtarget	 ﾠuser	 ﾠ
communities	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2004;	 ﾠHedstrom	 ﾠ2002),	 ﾠand	 ﾠcalls	 ﾠfor	 ﾠa	 ﾠdeeper	 ﾠinvolvement	 ﾠfrom	 ﾠthe	 ﾠ
archivist	 ﾠin	 ﾠinterpreting	 ﾠand	 ﾠpresenting	 ﾠthe	 ﾠarchival	 ﾠrecord	 ﾠto	 ﾠthose	 ﾠusers:	 ﾠ
As	 ﾠfar	 ﾠas	 ﾠI’m	 ﾠconcerned	 ﾠthat	 ﾠis	 ﾠour	 ﾠrole.	 ﾠYou	 ﾠknow,	 ﾠjust	 ﾠto	 ﾠaccumulate	 ﾠ
within	 ﾠa	 ﾠcatalogue	 ﾠmore	 ﾠand	 ﾠmore	 ﾠinformation	 ﾠabout	 ﾠthe	 ﾠrecords	 ﾠin	 ﾠthe	 ﾠ
collection,	 ﾠthat	 ﾠis	 ﾠnot	 ﾠ[…]	 ﾠthe	 ﾠbe-ﾭ‐all-ﾭ‐and-ﾭ‐end-ﾭ‐all	 ﾠof	 ﾠan	 ﾠarchive.	 ﾠAnd	 ﾠif	 ﾠyou	 ﾠ
don’t	 ﾠgo	 ﾠout	 ﾠand	 ﾠtell	 ﾠpeople	 ﾠwhat’s	 ﾠin	 ﾠyour	 ﾠcollections,	 ﾠwhy	 ﾠthey’re	 ﾠ
important	 ﾠand	 ﾠtake	 ﾠpeople	 ﾠby	 ﾠthe	 ﾠhand	 ﾠto	 ﾠunderstand	 ﾠthem,	 ﾠthen	 ﾠyou	 ﾠ




But	 ﾠthis	 ﾠis	 ﾠalso	 ﾠa	 ﾠboundary	 ﾠgatekeeper	 ﾠposition,	 ﾠwhich	 ﾠkeeps	 ﾠin	 ﾠplace	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠtraditional	 ﾠ
structure	 ﾠof	 ﾠarchival	 ﾠauthority.	 ﾠEditorial	 ﾠcontrol	 ﾠin	 ﾠthese	 ﾠoutreach	 ﾠenterprises	 ﾠis	 ﾠusually	 ﾠ
reserved	 ﾠto	 ﾠa	 ﾠstaff	 ﾠmoderator,	 ﾠand	 ﾠcontributions	 ﾠmay	 ﾠbe	 ﾠmodified	 ﾠor	 ﾠrejected	 ﾠaccording	 ﾠto	 ﾠProfessionals	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 146	 ﾠ
professional	 ﾠjudgements	 ﾠabout	 ﾠsuitability	 ﾠand	 ﾠpertinence.	 ﾠThis	 ﾠgatekeeping	 ﾠfunction	 ﾠmay	 ﾠ
encompass	 ﾠa	 ﾠgenuine	 ﾠneed	 ﾠto	 ﾠkeep	 ﾠoffensive	 ﾠor	 ﾠderogatory	 ﾠcontributions	 ﾠat	 ﾠbay:	 ﾠ
We	 ﾠkeep	 ﾠthose	 ﾠcomments	 ﾠup,	 ﾠunless	 ﾠwe	 ﾠfeel	 ﾠthat	 ﾠthe	 ﾠlanguage	 ﾠused	 ﾠhas	 ﾠ
been	 ﾠinappropriate	 ﾠor	 ﾠthere	 ﾠare	 ﾠlegal	 ﾠissues	 ﾠin	 ﾠwhat	 ﾠthey’re	 ﾠsaying.	 ﾠAnd	 ﾠ[in	 ﾠ
one	 ﾠcase]	 ﾠwe	 ﾠtactfully	 ﾠwrote	 ﾠback	 ﾠto	 ﾠthe	 ﾠmember	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠand	 ﾠsaid	 ﾠ
your	 ﾠcontribution	 ﾠis	 ﾠvery	 ﾠwelcome,	 ﾠbut	 ﾠthere	 ﾠare	 ﾠwords	 ﾠthere	 ﾠthat	 ﾠwe	 ﾠ
don’t	 ﾠhave	 ﾠon	 ﾠour	 ﾠwebsite.	 ﾠSo	 ﾠwe’ve	 ﾠre-ﾭ‐written	 ﾠit,	 ﾠand	 ﾠthis	 ﾠis	 ﾠwhat	 ﾠwe’ve	 ﾠ
said,	 ﾠand	 ﾠwe	 ﾠhope	 ﾠthat	 ﾠit’s	 ﾠreflected	 ﾠwhat	 ﾠyou	 ﾠmean	 ﾠto	 ﾠsay,	 ﾠbut	 ﾠin	 ﾠa	 ﾠ
different	 ﾠway.	 ﾠ(P127)	 ﾠ
	 ﾠ
But	 ﾠat	 ﾠtimes	 ﾠextends	 ﾠeven	 ﾠto	 ﾠthe	 ﾠextent	 ﾠof	 ﾠleaving	 ﾠopen	 ﾠa	 ﾠprofessional	 ﾠright	 ﾠto	 ﾠrefuse	 ﾠuser	 ﾠ
participation	 ﾠas	 ﾠa	 ﾠdesirable	 ﾠmodus	 ﾠoperandi	 ﾠaltogether	 ﾠin	 ﾠcertain	 ﾠcircumstances	 ﾠ(Kennedy	 ﾠ
2009):	 ﾠ
I	 ﾠthink	 ﾠif	 ﾠwe	 ﾠhad	 ﾠfocused	 ﾠthis	 ﾠas	 ﾠjust	 ﾠa	 ﾠway	 ﾠto	 ﾠcatalogue	 ﾠthings,	 ﾠand	 ﾠgive	 ﾠ
guidance	 ﾠto	 ﾠthings	 ﾠthat	 ﾠrelate	 ﾠto	 ﾠour	 ﾠmaterial	 ﾠthen,	 ﾠyou	 ﾠknow,	 ﾠhalf	 ﾠthe	 ﾠ
stuff,	 ﾠwe	 ﾠwould	 ﾠturn	 ﾠaround	 ﾠand	 ﾠsay,	 ﾠlook,	 ﾠit’s	 ﾠvery	 ﾠnice,	 ﾠit’s	 ﾠvery	 ﾠ
interesting,	 ﾠbut	 ﾠsorry,	 ﾠno.	 ﾠ(P148)	 ﾠ
	 ﾠ
	 ﾠ
Yakel	 ﾠargues,	 ﾠfollowing	 ﾠPatrick	 ﾠWilson,	 ﾠthat	 ﾠthe	 ﾠauthority	 ﾠclaimed	 ﾠhere	 ﾠis	 ﾠa	 ﾠkind	 ﾠof	 ﾠcognitive	 ﾠ
influence	 ﾠ—	 ﾠthe	 ﾠarchives	 ﾠinstitution	 ﾠand	 ﾠthe	 ﾠarchivist	 ﾠacting	 ﾠin	 ﾠconcert	 ﾠas	 ﾠa	 ﾠproxy	 ﾠfor	 ﾠpersonal	 ﾠ
knowledge	 ﾠof	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠarchival	 ﾠfinding	 ﾠaids	 ﾠand	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠthe	 ﾠrecords	 ﾠ
described	 ﾠtherein	 ﾠ(Wilson	 ﾠ1983;	 ﾠYakel	 ﾠ2011a):	 ﾠ
There	 ﾠis	 ﾠprovenance	 ﾠand	 ﾠauthenticity	 ﾠin	 ﾠthose	 ﾠdescriptions.	 ﾠAnd	 ﾠof	 ﾠcourse	 ﾠ
there	 ﾠwill	 ﾠbe	 ﾠerrors	 ﾠthat	 ﾠwe	 ﾠare	 ﾠvery	 ﾠhappy	 ﾠto	 ﾠcorrect	 ﾠ[…]	 ﾠlittle	 ﾠerrors,	 ﾠ
typos	 ﾠand	 ﾠso	 ﾠon.	 ﾠThere	 ﾠwill	 ﾠbe	 ﾠerrors,	 ﾠbut	 ﾠwe	 ﾠneed	 ﾠto	 ﾠput	 ﾠour	 ﾠmoney	 ﾠ
where	 ﾠour	 ﾠdata	 ﾠis,	 ﾠand	 ﾠback	 ﾠits	 ﾠauthenticity	 ﾠand	 ﾠits	 ﾠquality.	 ﾠ(P136)	 ﾠ
	 ﾠ
It	 ﾠis	 ﾠan	 ﾠauthority	 ﾠwhich	 ﾠusers	 ﾠmay	 ﾠbe	 ﾠwilling	 ﾠto	 ﾠrecognise	 ﾠin	 ﾠthe	 ﾠarchivist	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ
2007),	 ﾠsince	 ﾠit	 ﾠimplies	 ﾠno	 ﾠright	 ﾠto	 ﾠcommand,	 ﾠand	 ﾠalso	 ﾠlessens	 ﾠthe	 ﾠfiltering	 ﾠand	 ﾠverification	 ﾠ
burden	 ﾠon	 ﾠthe	 ﾠresearch	 ﾠuser,	 ﾠas	 ﾠthis	 ﾠinterviewee	 ﾠ—	 ﾠwho	 ﾠplayed	 ﾠa	 ﾠdual	 ﾠrole	 ﾠas	 ﾠboth	 ﾠ
participant	 ﾠand	 ﾠexperienced	 ﾠarchives	 ﾠresearcher	 ﾠ—	 ﾠacknowledged:	 ﾠ
Well,	 ﾠit	 ﾠwould	 ﾠnot	 ﾠhave	 ﾠthe	 ﾠsame	 ﾠquality	 ﾠcertification,	 ﾠso	 ﾠto	 ﾠspeak.	 ﾠIf	 ﾠ
anyone	 ﾠ[who]	 ﾠwas	 ﾠinterested	 ﾠin	 ﾠthe	 ﾠhistory	 ﾠof,	 ﾠI	 ﾠdon’t	 ﾠknow	 ﾠwhat,	 ﾠcars,	 ﾠ
started	 ﾠa	 ﾠsite	 ﾠand	 ﾠanyone	 ﾠcould	 ﾠcontribute,	 ﾠit	 ﾠwould	 ﾠnot	 ﾠhave	 ﾠthe	 ﾠsame	 ﾠ
authority,	 ﾠI	 ﾠthink.	 ﾠ(P37)	 ﾠ
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But	 ﾠit	 ﾠis	 ﾠalso	 ﾠan	 ﾠauthority	 ﾠvulnerable	 ﾠto	 ﾠallegations	 ﾠof	 ﾠcensorship,	 ﾠas	 ﾠwell	 ﾠas	 ﾠto	 ﾠfalse	 ﾠor	 ﾠ
offensive	 ﾠuser	 ﾠrepresentations,	 ﾠeven	 ﾠwhere	 ﾠthe	 ﾠarchive	 ﾠservice	 ﾠoperates	 ﾠa	 ﾠrelaxed	 ﾠ
moderation	 ﾠpolicy	 ﾠ—	 ﾠ‘I’ve	 ﾠbeen	 ﾠsurprised	 ﾠby	 ﾠthe	 ﾠamount	 ﾠof	 ﾠopenness	 ﾠin	 ﾠthe	 ﾠcomments.	 ﾠOne	 ﾠ
individual	 ﾠis	 ﾠconvinced	 ﾠthat	 ﾠrecords	 ﾠare	 ﾠbeing	 ﾠwithheld’	 ﾠ(P26).	 ﾠThe	 ﾠtension	 ﾠhere	 ﾠis	 ﾠapparently	 ﾠ
unresolvable	 ﾠwithin	 ﾠthis	 ﾠframe	 ﾠof	 ﾠreference,	 ﾠhowever,	 ﾠespecially	 ﾠsince	 ﾠthe	 ﾠinstinct	 ﾠto	 ﾠcontrol	 ﾠ
may	 ﾠstem	 ﾠas	 ﾠmuch	 ﾠfrom	 ﾠdefence	 ﾠof	 ﾠthe	 ﾠorganisation	 ﾠ(or	 ﾠa	 ﾠpro-ﾭ‐active	 ﾠbranding	 ﾠexercise)	 ﾠas	 ﾠ
from	 ﾠprofessional	 ﾠinflexibility	 ﾠor	 ﾠgenuine	 ﾠsensitivity	 ﾠover	 ﾠcontent:	 ﾠ‘I	 ﾠthink	 ﾠthere	 ﾠis	 ﾠa	 ﾠ
reputational	 ﾠand	 ﾠauthoritative	 ﾠrisk	 ﾠ[…]	 ﾠWe	 ﾠare	 ﾠa	 ﾠgovernment	 ﾠagency	 ﾠ—	 ﾠthere’s	 ﾠa	 ﾠrisk	 ﾠto	 ﾠour	 ﾠ
reputation’	 ﾠ(P21).	 ﾠ
	 ﾠ
B.	 ﾠCollaborative	 ﾠCommunities	 ﾠ
More	 ﾠrarely,	 ﾠa	 ﾠmore	 ﾠthoroughgoing	 ﾠremodelling	 ﾠof	 ﾠarchival	 ﾠpractice	 ﾠis	 ﾠsought	 ﾠwhich	 ﾠaims	 ﾠto	 ﾠ
break	 ﾠdown,	 ﾠor	 ﾠat	 ﾠleast	 ﾠto	 ﾠredraw,	 ﾠthe	 ﾠboundaries	 ﾠbetween	 ﾠ‘us’	 ﾠand	 ﾠ‘them’;	 ﾠboundaries	 ﾠwhich	 ﾠ
outreach	 ﾠand	 ﾠengagement	 ﾠtechniques	 ﾠseek	 ﾠonly	 ﾠto	 ﾠnavigate.	 ﾠ
	 ﾠ
Evolution	 ﾠand	 ﾠflux	 ﾠ
To	 ﾠachieve	 ﾠthis	 ﾠshift,	 ﾠboth	 ﾠarchives	 ﾠorganisations	 ﾠand	 ﾠthe	 ﾠarchival	 ﾠprofession	 ﾠactively	 ﾠseek	 ﾠto	 ﾠ
embrace	 ﾠuncertainty	 ﾠin	 ﾠthe	 ﾠenvironment,	 ﾠas	 ﾠa	 ﾠcatalyst	 ﾠtowards	 ﾠnew	 ﾠways	 ﾠof	 ﾠworking;	 ﾠ
challenging	 ﾠthe	 ﾠarchival	 ﾠstatus	 ﾠquo,	 ﾠand	 ﾠscanning	 ﾠthe	 ﾠhorizon	 ﾠfor	 ﾠarising	 ﾠopportunities:	 ﾠ
What’s	 ﾠhappening	 ﾠis	 ﾠthat,	 ﾠinternally,	 ﾠthe	 ﾠculture’s	 ﾠchanging,	 ﾠand	 ﾠa	 ﾠlot	 ﾠof	 ﾠ
that	 ﾠhas	 ﾠto	 ﾠdo	 ﾠwith	 ﾠwhat’s	 ﾠbeen	 ﾠchanging	 ﾠin	 ﾠthe	 ﾠoutside	 ﾠculture.	 ﾠSo	 ﾠthe	 ﾠ
types	 ﾠof	 ﾠpeople	 ﾠwho	 ﾠare	 ﾠnow	 ﾠmerging	 ﾠthe	 ﾠdisciplines	 ﾠof	 ﾠtechnology	 ﾠand	 ﾠ
the	 ﾠhumanities,	 ﾠthe	 ﾠdigital	 ﾠhumanities,	 ﾠhow	 ﾠthat	 ﾠhas	 ﾠbecome	 ﾠa	 ﾠvery	 ﾠ
popular	 ﾠpursuit,	 ﾠand	 ﾠpossibly	 ﾠa	 ﾠtarget	 ﾠaudience	 ﾠthat	 ﾠwe	 ﾠwouldn’t	 ﾠhave	 ﾠhad	 ﾠ
a	 ﾠnumber	 ﾠof	 ﾠyears	 ﾠago.	 ﾠSo	 ﾠeverything’s	 ﾠin	 ﾠa	 ﾠkind	 ﾠof	 ﾠa	 ﾠstate	 ﾠof	 ﾠevolution,	 ﾠat	 ﾠ
the	 ﾠmoment.	 ﾠWe	 ﾠwent	 ﾠthrough	 ﾠa	 ﾠbit	 ﾠof	 ﾠa	 ﾠperiod	 ﾠof	 ﾠexperimentation	 ﾠand	 ﾠ
exploration	 ﾠof	 ﾠthe	 ﾠlandscape	 ﾠa	 ﾠyear	 ﾠago.	 ﾠNow	 ﾠwe’re	 ﾠconsolidating	 ﾠa	 ﾠfew	 ﾠof	 ﾠ
those	 ﾠideas	 ﾠand	 ﾠthose	 ﾠlearnings.	 ﾠ(P41)	 ﾠ
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This	 ﾠframe	 ﾠsees	 ﾠarchival	 ﾠpractice	 ﾠin	 ﾠa	 ﾠstate	 ﾠof	 ﾠevolution	 ﾠand	 ﾠflux,	 ﾠindicating	 ﾠa	 ﾠgreater	 ﾠdepth	 ﾠof	 ﾠ
change	 ﾠthan	 ﾠthe	 ﾠprofessional	 ﾠrenewal	 ﾠbrought	 ﾠabout	 ﾠthrough	 ﾠthe	 ﾠoutreach	 ﾠand	 ﾠengagement	 ﾠ
frame.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
In	 ﾠparticular,	 ﾠbefore	 ﾠarchivists	 ﾠcan	 ﾠparticipate	 ﾠequitably	 ﾠin	 ﾠa	 ﾠcollaborative	 ﾠcommunity	 ﾠwith	 ﾠ
participants,	 ﾠthey	 ﾠmust	 ﾠfirst	 ﾠaddress	 ﾠany	 ﾠ‘cultural	 ﾠissue	 ﾠover	 ﾠsharing	 ﾠknowledge’	 ﾠ(P12)	 ﾠwithin	 ﾠ
their	 ﾠown	 ﾠdomain.	 ﾠThe	 ﾠliterature	 ﾠis	 ﾠcritical	 ﾠof	 ﾠthe	 ﾠhigh	 ﾠvisibility	 ﾠof	 ﾠarchivists,	 ﾠrather	 ﾠthan	 ﾠusers,	 ﾠ
on	 ﾠsome	 ﾠpublic	 ﾠparticipation	 ﾠsites	 ﾠ(Palmer	 ﾠ2009;	 ﾠYakel	 ﾠ2011a).	 ﾠBut	 ﾠan	 ﾠalternative	 ﾠreading	 ﾠ
might	 ﾠsee	 ﾠthis	 ﾠas	 ﾠan	 ﾠimportant	 ﾠstaging	 ﾠpost	 ﾠin	 ﾠthe	 ﾠtransformation	 ﾠof	 ﾠarchival	 ﾠpractice,	 ﾠin	 ﾠ
learning	 ﾠto	 ﾠshare	 ﾠarchival	 ﾠdescriptive	 ﾠknowledge	 ﾠmore	 ﾠopenly	 ﾠand	 ﾠin	 ﾠnew	 ﾠand	 ﾠmore	 ﾠ
adaptable	 ﾠways:	 ﾠ
A	 ﾠlot	 ﾠof	 ﾠthe	 ﾠtime,	 ﾠit’s	 ﾠactually	 ﾠour	 ﾠown	 ﾠstaff	 ﾠwhich	 ﾠare	 ﾠdeveloping	 ﾠbenefit	 ﾠ
out	 ﾠof	 ﾠ[user	 ﾠparticipation	 ﾠplatforms]	 ﾠ…	 ﾠin	 ﾠterms	 ﾠof	 ﾠstaff	 ﾠbeing	 ﾠable	 ﾠto	 ﾠtalk	 ﾠ
about	 ﾠthe	 ﾠrecords	 ﾠin	 ﾠthe	 ﾠway	 ﾠthat	 ﾠthey	 ﾠwant	 ﾠto	 ﾠtalk	 ﾠabout	 ﾠthem,	 ﾠmake	 ﾠ
their	 ﾠown	 ﾠconnections	 ﾠand	 ﾠso	 ﾠon,	 ﾠI	 ﾠthink	 ﾠthat	 ﾠthe	 ﾠvalue	 ﾠin	 ﾠthat	 ﾠsense	 ﾠis	 ﾠin	 ﾠ
people	 ﾠgetting	 ﾠcomfortable	 ﾠwith	 ﾠpublishing	 ﾠstuff	 ﾠwhich	 ﾠis	 ﾠpublic	 ﾠ
reasonably	 ﾠquickly.	 ﾠ(P41)	 ﾠ
	 ﾠ
In	 ﾠthis	 ﾠway,	 ﾠarchivists	 ﾠcan	 ﾠlearn	 ﾠto	 ﾠidentify	 ﾠareas	 ﾠwhere	 ﾠcurrent	 ﾠprofessional	 ﾠprocesses	 ﾠand	 ﾠ
services	 ﾠfail	 ﾠto	 ﾠmeet	 ﾠuser	 ﾠneeds.	 ﾠThe	 ﾠnext	 ﾠstep	 ﾠis	 ﾠto	 ﾠentrust	 ﾠspecific	 ﾠuser	 ﾠcommunities	 ﾠto	 ﾠhelp	 ﾠ
resolve	 ﾠthese	 ﾠissues	 ﾠby	 ﾠreorienting	 ﾠparticipation	 ﾠopportunities	 ﾠaround	 ﾠthe	 ﾠintrinsic	 ﾠinterests	 ﾠ
of	 ﾠthe	 ﾠdiverse	 ﾠcommunities	 ﾠof	 ﾠpractice	 ﾠwhich	 ﾠalready	 ﾠsurround	 ﾠthe	 ﾠarchival	 ﾠrecord	 ﾠ(for	 ﾠ
instance,	 ﾠfamily	 ﾠhistorians,	 ﾠgeographers	 ﾠand	 ﾠeconomic	 ﾠhistorians	 ﾠmight	 ﾠuse	 ﾠthe	 ﾠsame	 ﾠsource,	 ﾠ
but	 ﾠin	 ﾠdifferent	 ﾠways):	 ﾠ
So	 ﾠwhat	 ﾠwe’re	 ﾠtrying	 ﾠto	 ﾠwork	 ﾠwith	 ﾠour	 ﾠvolunteers	 ﾠor	 ﾠother	 ﾠinterested	 ﾠ
community	 ﾠgroups	 ﾠto	 ﾠdo	 ﾠis	 ﾠto	 ﾠcreate	 ﾠshortcuts	 ﾠbetween,	 ﾠyou	 ﾠknow,	 ﾠa	 ﾠ
[catalogue]	 ﾠsystem	 ﾠwhich	 ﾠwe	 ﾠhave	 ﾠto	 ﾠsort	 ﾠof	 ﾠkeep	 ﾠas	 ﾠit	 ﾠis,	 ﾠand	 ﾠthe	 ﾠ
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Collaborative	 ﾠcommunity	 ﾠcoordination	 ﾠ
When	 ﾠuser	 ﾠcommunities	 ﾠare	 ﾠinvited	 ﾠto	 ﾠinput	 ﾠinto	 ﾠthe	 ﾠprocesses	 ﾠof	 ﾠparticipation	 ﾠin	 ﾠthis	 ﾠway,	 ﾠto	 ﾠ
help	 ﾠestablish	 ﾠthe	 ﾠaims	 ﾠand	 ﾠobjectives	 ﾠof	 ﾠthe	 ﾠcollaboration	 ﾠas	 ﾠwell	 ﾠas	 ﾠto	 ﾠcontribute	 ﾠcontent,	 ﾠ
the	 ﾠresults	 ﾠare	 ﾠno	 ﾠlonger	 ﾠrestricted	 ﾠby	 ﾠthe	 ﾠestablished	 ﾠstructures	 ﾠof	 ﾠacceptable	 ﾠprofessional	 ﾠ
archival	 ﾠpractice:	 ﾠ‘I	 ﾠmean,	 ﾠyou	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠdefine	 ﾠit	 ﾠtoo	 ﾠnarrowly	 ﾠor	 ﾠyou	 ﾠcan	 ﾠkill	 ﾠsomething	 ﾠ
that,	 ﾠyou	 ﾠknow,	 ﾠyou	 ﾠwanted	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠkind	 ﾠof	 ﾠgrow	 ﾠorganically’	 ﾠ(P28).	 ﾠThe	 ﾠprofessional	 ﾠ
role	 ﾠis	 ﾠreoriented	 ﾠaway	 ﾠfrom	 ﾠa	 ﾠmechanistic	 ﾠfocus	 ﾠon	 ﾠstrong	 ﾠarchival	 ﾠleadership	 ﾠand	 ﾠ
hierarchically	 ﾠdetermined	 ﾠgoals	 ﾠtowards	 ﾠa	 ﾠnew	 ﾠemphasis	 ﾠupon	 ﾠfacilitation,	 ﾠdispersed	 ﾠ
community	 ﾠcoordination	 ﾠand	 ﾠprogressive	 ﾠdesign.	 ﾠ	 ﾠ
Where	 ﾠyou	 ﾠopen	 ﾠit	 ﾠup	 ﾠand	 ﾠlet	 ﾠpeople,	 ﾠyou	 ﾠknow,	 ﾠyou	 ﾠmight	 ﾠhave	 ﾠsome	 ﾠ
confines	 ﾠbut	 ﾠyou	 ﾠallow	 ﾠthem	 ﾠto	 ﾠjust	 ﾠdo	 ﾠwhat	 ﾠthey	 ﾠwant	 ﾠto	 ﾠdo	 ﾠand	 ﾠyou	 ﾠtrust	 ﾠ
them	 ﾠto	 ﾠdo	 ﾠit	 ﾠproperly,	 ﾠand	 ﾠyou	 ﾠaccept	 ﾠthe	 ﾠfact	 ﾠthat	 ﾠthere	 ﾠmight	 ﾠbe	 ﾠissues	 ﾠ
with	 ﾠit.	 ﾠ(P14)	 ﾠ
	 ﾠ
Tolerance	 ﾠand	 ﾠpatience	 ﾠis	 ﾠrequired	 ﾠhere	 ﾠto	 ﾠgive	 ﾠtime	 ﾠfor	 ﾠpattern	 ﾠand	 ﾠorder	 ﾠto	 ﾠemerge	 ﾠfrom	 ﾠ
within	 ﾠthe	 ﾠcollaborative	 ﾠcommunity,	 ﾠbut	 ﾠparticipation	 ﾠcan	 ﾠthen	 ﾠbegin	 ﾠto	 ﾠmove	 ﾠbeyond	 ﾠa	 ﾠ
channelled	 ﾠsupply	 ﾠor	 ﾠexchange	 ﾠof	 ﾠsupplementary	 ﾠdescriptive	 ﾠinformation	 ﾠtowards	 ﾠa	 ﾠdeeper	 ﾠ
understanding	 ﾠof	 ﾠhistorical	 ﾠsources:	 ﾠ
User	 ﾠcollaboration	 ﾠis	 ﾠnot	 ﾠjust	 ﾠthe	 ﾠcatalogue,	 ﾠit’s	 ﾠalso	 ﾠthe	 ﾠstories,	 ﾠand	 ﾠI	 ﾠthink	 ﾠ
that’s	 ﾠwhat’s	 ﾠgoing	 ﾠto	 ﾠsell	 ﾠit.	 ﾠA	 ﾠrecord’s	 ﾠa	 ﾠrecord’s	 ﾠa	 ﾠrecord,	 ﾠbut	 ﾠuntil	 ﾠyou	 ﾠ
can	 ﾠbring	 ﾠit	 ﾠout	 ﾠ—	 ﾠwhat	 ﾠit	 ﾠis,	 ﾠhow	 ﾠyou	 ﾠuse	 ﾠit,	 ﾠas	 ﾠa	 ﾠhistorian	 ﾠhow	 ﾠyou’ve	 ﾠ
used	 ﾠit,	 ﾠat	 ﾠthat	 ﾠpoint	 ﾠthat	 ﾠrecord	 ﾠbecomes	 ﾠsomething	 ﾠliving.	 ﾠIt’s	 ﾠnot	 ﾠjust	 ﾠa	 ﾠ
catalogue	 ﾠentry.	 ﾠIt’s	 ﾠactually…	 ﾠthis	 ﾠcan	 ﾠtell	 ﾠstories	 ﾠof	 ﾠsomething.	 ﾠ(P12	 ﾠ—	 ﾠan	 ﾠ
archivist	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives)	 ﾠ
	 ﾠ
And	 ﾠthrough	 ﾠsustained	 ﾠparticipation,	 ﾠa	 ﾠbasis	 ﾠfor	 ﾠgenuinely	 ﾠnew	 ﾠknowledge	 ﾠcreation	 ﾠand	 ﾠun-ﾭ‐
anticipated	 ﾠdiscoveries	 ﾠarises	 ﾠout	 ﾠof	 ﾠthe	 ﾠnetwork	 ﾠof	 ﾠ(redundant)	 ﾠconnections:	 ﾠ
Our	 ﾠhistory	 ﾠwith	 ﾠcommunity	 ﾠhas	 ﾠcome	 ﾠfrom	 ﾠcompletely	 ﾠignoring	 ﾠit	 ﾠ[…]	 ﾠand	 ﾠ
realising,	 ﾠfirst	 ﾠof	 ﾠall,	 ﾠthat	 ﾠwe	 ﾠcouldn’t	 ﾠcope	 ﾠwith	 ﾠthe	 ﾠflood	 ﾠof	 ﾠinterest	 ﾠ[…]	 ﾠ
but	 ﾠalso	 ﾠthat	 ﾠseeing	 ﾠall	 ﾠsorts	 ﾠof	 ﾠuseful	 ﾠextra	 ﾠthings	 ﾠcoming	 ﾠout	 ﾠof	 ﾠhaving	 ﾠa	 ﾠ
community.	 ﾠThe	 ﾠsustained	 ﾠand	 ﾠmeta-ﾭ‐users	 ﾠ[…]	 ﾠexist	 ﾠpartly	 ﾠbecause	 ﾠthere’s	 ﾠ
a	 ﾠcommunity,	 ﾠthat’s	 ﾠa	 ﾠgood	 ﾠtool	 ﾠfor	 ﾠgetting	 ﾠpeople	 ﾠto	 ﾠget	 ﾠmore	 ﾠinvolved.	 ﾠ
And	 ﾠso	 ﾠwe’ve	 ﾠoften	 ﾠfound	 ﾠthat	 ﾠa	 ﾠlot	 ﾠof	 ﾠresearch	 ﾠhas	 ﾠcome	 ﾠout	 ﾠ[…]	 ﾠA	 ﾠlot	 ﾠof	 ﾠ
these	 ﾠthings	 ﾠcome	 ﾠabout	 ﾠthrough	 ﾠcollaboration	 ﾠamongst	 ﾠthe	 ﾠcommunity,	 ﾠ
who	 ﾠare	 ﾠable	 ﾠto	 ﾠgo	 ﾠa	 ﾠlong	 ﾠway	 ﾠwithout	 ﾠour	 ﾠinput,	 ﾠonce	 ﾠwe’ve	 ﾠprovided	 ﾠa	 ﾠ
space.	 ﾠ(P18)	 ﾠProfessionals	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The	 ﾠgreater	 ﾠfreedom	 ﾠgranted	 ﾠto	 ﾠparticipants	 ﾠwithin	 ﾠa	 ﾠcollaborative	 ﾠcommunity	 ﾠmay	 ﾠalso	 ﾠlead	 ﾠ
to	 ﾠthe	 ﾠcreation	 ﾠof	 ﾠnew	 ﾠdescriptive	 ﾠservices,	 ﾠsuch	 ﾠas	 ﾠvisual	 ﾠfinding	 ﾠaids	 ﾠor	 ﾠ‘mash	 ﾠups’	 ﾠusing	 ﾠ
archival	 ﾠdata	 ﾠ—	 ﾠfor	 ﾠexample,	 ﾠThe	 ﾠGuardian’s	 ﾠvisualisation	 ﾠof	 ﾠdata	 ﾠfrom	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠ
project	 ﾠmapping	 ﾠthe	 ﾠmovements	 ﾠof	 ﾠRoyal	 ﾠNavy	 ﾠships	 ﾠduring	 ﾠthe	 ﾠFirst	 ﾠWorld	 ﾠWar	 ﾠ(Rogers	 ﾠ
2012):	 ﾠ
You	 ﾠknow	 ﾠthe	 ﾠthings	 ﾠthat	 ﾠusers	 ﾠcome	 ﾠup	 ﾠwith,	 ﾠof	 ﾠcourse	 ﾠin	 ﾠall	 ﾠthese	 ﾠ
projects,	 ﾠwhat’s	 ﾠthe	 ﾠpoint?	 ﾠIt’s	 ﾠto	 ﾠincrease	 ﾠthe	 ﾠknowledge	 ﾠbase	 ﾠbeyond	 ﾠ
your	 ﾠown,	 ﾠthe	 ﾠideas	 ﾠthat	 ﾠthe	 ﾠusers	 ﾠcontribute	 ﾠare	 ﾠbound	 ﾠto	 ﾠbe	 ﾠmore	 ﾠ
interesting	 ﾠthan	 ﾠthe	 ﾠones	 ﾠyou’ve	 ﾠhad	 ﾠyourself.	 ﾠ(P139)	 ﾠ
	 ﾠ
	 ﾠ
Shared	 ﾠauthority	 ﾠ&	 ﾠdebated	 ﾠmeaning	 ﾠ
Online	 ﾠcollaborative	 ﾠcommunities	 ﾠthus	 ﾠresolve	 ﾠthe	 ﾠtension	 ﾠof	 ﾠcognitive	 ﾠauthority	 ﾠseen	 ﾠin	 ﾠthe	 ﾠ
outreach	 ﾠand	 ﾠengagement	 ﾠframe	 ﾠby	 ﾠsharing	 ﾠcontrol	 ﾠand	 ﾠdistributing	 ﾠdomain	 ﾠintelligence	 ﾠand	 ﾠ
responsibility	 ﾠfor	 ﾠcoordination,	 ﾠmoderation	 ﾠand	 ﾠsite	 ﾠsustainability	 ﾠthroughout	 ﾠthe	 ﾠwhole	 ﾠ
community	 ﾠ(Wasko	 ﾠ&	 ﾠTeigland	 ﾠ2004;	 ﾠYakel	 ﾠ2011a):	 ﾠ
I	 ﾠwanted	 ﾠto	 ﾠintroduce	 ﾠactually	 ﾠgiving	 ﾠoversight	 ﾠto	 ﾠthe	 ﾠusers	 ﾠ[…]	 ﾠWe	 ﾠneed	 ﾠto	 ﾠ
try	 ﾠand	 ﾠget	 ﾠthe	 ﾠusers	 ﾠinvolved	 ﾠas	 ﾠwell,	 ﾠgive	 ﾠthem	 ﾠsome	 ﾠsort	 ﾠof	 ﾠownership,	 ﾠ
because	 ﾠthey	 ﾠwill	 ﾠthen	 ﾠfeel	 ﾠthat	 ﾠthey	 ﾠbelong	 ﾠto	 ﾠit.	 ﾠ(P12)	 ﾠ
	 ﾠ
This	 ﾠmay	 ﾠdemand	 ﾠunaccustomed	 ﾠlevels	 ﾠof	 ﾠprofessional	 ﾠhumility:	 ﾠrecognising	 ﾠthat	 ﾠarchivists	 ﾠ
‘make	 ﾠerrors	 ﾠjust	 ﾠlike	 ﾠanyone	 ﾠelse’	 ﾠ(P42),	 ﾠand	 ﾠwelcoming	 ﾠdispute	 ﾠand	 ﾠdebate	 ﾠaround	 ﾠthe	 ﾠ
contents	 ﾠof	 ﾠa	 ﾠ‘catalogue	 ﾠ[which]	 ﾠis	 ﾠevolving	 ﾠall	 ﾠthe	 ﾠtime’	 ﾠ(P25):	 ﾠ‘if	 ﾠyou	 ﾠdon’t	 ﾠagree	 ﾠwith	 ﾠthe	 ﾠ
reading,	 ﾠput	 ﾠus	 ﾠin	 ﾠyour	 ﾠown	 ﾠone,	 ﾠit’ll	 ﾠbe	 ﾠindexed,	 ﾠpeople	 ﾠcan	 ﾠtake	 ﾠtheir	 ﾠpick	 ﾠof	 ﾠit.	 ﾠSo	 ﾠnobody’s	 ﾠ
overwriting	 ﾠanybody	 ﾠelse’s	 ﾠbut	 ﾠthey	 ﾠcan	 ﾠadd	 ﾠtheir	 ﾠown	 ﾠone’	 ﾠ(P132).	 ﾠ	 ﾠ
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C.	 ﾠThe	 ﾠArchival	 ﾠCommons	 ﾠ
The	 ﾠArchival	 ﾠCommons	 ﾠmetaphor	 ﾠcharacterises	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives	 ﾠwith	 ﾠa	 ﾠstrong	 ﾠ
ideological	 ﾠbent	 ﾠwhich	 ﾠpresupposes	 ﾠradical	 ﾠchanges	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠand	 ﾠfunction.	 ﾠ
This	 ﾠis	 ﾠan	 ﾠunderstanding	 ﾠshaped	 ﾠsignificantly	 ﾠby	 ﾠa	 ﾠpopular	 ﾠrhetoric	 ﾠwhich	 ﾠpromises	 ﾠa	 ﾠ
relentlessly	 ﾠpositive	 ﾠsocial	 ﾠtransformation	 ﾠon	 ﾠa	 ﾠdispersed,	 ﾠglobal	 ﾠscale	 ﾠthrough	 ﾠuser	 ﾠ
engagement	 ﾠwith	 ﾠWeb	 ﾠ2.0	 ﾠtechnologies.	 ﾠConsequently,	 ﾠit	 ﾠis	 ﾠsometimes	 ﾠdismissed	 ﾠas	 ﾠa	 ﾠ
utopian	 ﾠand	 ﾠoverly	 ﾠromantic	 ﾠvision	 ﾠ(Schafer	 ﾠ2011):	 ﾠ‘I	 ﾠthink	 ﾠthe	 ﾠpicture	 ﾠof	 ﾠsuccess	 ﾠis	 ﾠlike,	 ﾠyou	 ﾠ
build	 ﾠit	 ﾠand	 ﾠeverybody	 ﾠcomes	 ﾠflocking,	 ﾠand	 ﾠit	 ﾠall	 ﾠtakes	 ﾠoff,	 ﾠwhich	 ﾠis	 ﾠmore	 ﾠlike	 ﾠa	 ﾠfantasy	 ﾠof	 ﾠ
success’	 ﾠ(P41).	 ﾠNevertheless,	 ﾠit	 ﾠis	 ﾠa	 ﾠvision	 ﾠthat	 ﾠcontinues	 ﾠto	 ﾠbe	 ﾠinfluential	 ﾠin	 ﾠshaping	 ﾠthe	 ﾠuser	 ﾠ
participation	 ﾠfield	 ﾠin	 ﾠarchives	 ﾠand	 ﾠwithin	 ﾠthe	 ﾠcultural	 ﾠheritage	 ﾠsector	 ﾠmore	 ﾠgenerally	 ﾠ(for	 ﾠ
example,	 ﾠFleurbaay	 ﾠ(2009);	 ﾠSmith-ﾭ‐Yoshimura	 ﾠ&	 ﾠShein	 ﾠ(2011);	 ﾠZarro	 ﾠ&	 ﾠAllen	 ﾠ(2010)).	 ﾠ
	 ﾠ
A	 ﾠglobal	 ﾠstrategy	 ﾠ
In	 ﾠthe	 ﾠscholarly	 ﾠliterature,	 ﾠthe	 ﾠidea	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠhas	 ﾠbeen	 ﾠput	 ﾠforward	 ﾠin	 ﾠsome	 ﾠ
detail	 ﾠin	 ﾠtwo	 ﾠarticles	 ﾠin	 ﾠthe	 ﾠAmerican	 ﾠArchivist	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009;	 ﾠM.	 ﾠJ.	 ﾠEvans	 ﾠ
2007).	 ﾠIn	 ﾠessence,	 ﾠthe	 ﾠconcept	 ﾠcould	 ﾠbe	 ﾠsummarised	 ﾠas	 ﾠan	 ﾠall-ﾭ‐encompassing,	 ﾠpostmodern,	 ﾠ
archival	 ﾠecology	 ﾠwhere	 ﾠ‘archives	 ﾠare	 ﾠnot	 ﾠsingular	 ﾠdestinations	 ﾠfor	 ﾠresearch	 ﾠand	 ﾠinquiry,	 ﾠbut	 ﾠ
are	 ﾠintegrated	 ﾠinto	 ﾠthe	 ﾠdaily	 ﾠfabric	 ﾠof	 ﾠactivities’.	 ﾠIn	 ﾠa	 ﾠfurther	 ﾠillustration	 ﾠof	 ﾠhow	 ﾠprominent	 ﾠ
national	 ﾠcultural	 ﾠtropes	 ﾠcolour	 ﾠthe	 ﾠnotion	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠfurther	 ﾠ
envisage	 ﾠ‘a	 ﾠdecentralised	 ﾠmarket-ﾭ‐based	 ﾠapproach	 ﾠto	 ﾠarchival	 ﾠrepresentation’	 ﾠ(seemingly	 ﾠ
recognising	 ﾠno	 ﾠpotential	 ﾠinconsistency	 ﾠwith	 ﾠreferences	 ﾠelsewhere	 ﾠin	 ﾠthe	 ﾠarticle	 ﾠto	 ﾠ‘a	 ﾠ
democratic	 ﾠculture’)	 ﾠwithin	 ﾠ‘an	 ﾠarchival	 ﾠpostmodern	 ﾠframe	 ﾠof	 ﾠreference	 ﾠwhere	 ﾠpeer-ﾭ‐based	 ﾠ
functionalities	 ﾠcan	 ﾠimprove	 ﾠcontextual	 ﾠpositioning	 ﾠof	 ﾠmaterials	 ﾠwithin	 ﾠthe	 ﾠtraditional	 ﾠ
delineation	 ﾠof	 ﾠa	 ﾠcollection	 ﾠbut	 ﾠalso	 ﾠwithin	 ﾠthe	 ﾠglobal	 ﾠview	 ﾠof	 ﾠa	 ﾠuniverse	 ﾠof	 ﾠcultural	 ﾠartifacts	 ﾠ
and	 ﾠhuman	 ﾠknowledge’.	 ﾠThey	 ﾠanticipate	 ﾠa	 ﾠshift	 ﾠaway	 ﾠfrom	 ﾠa	 ﾠprofessionally	 ﾠregulated,	 ﾠProfessionals	 ﾠ
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‘singular	 ﾠarrangement’	 ﾠof	 ﾠarchives	 ﾠtowards	 ﾠa	 ﾠmalleable,	 ﾠcontinually	 ﾠevolving	 ﾠdescriptive	 ﾠ
practice	 ﾠreflecting	 ﾠthe	 ﾠ‘constantly	 ﾠchanging	 ﾠviews	 ﾠand	 ﾠmeanings’	 ﾠof	 ﾠarchives.	 ﾠThis	 ﾠis	 ﾠa	 ﾠvision	 ﾠof	 ﾠ
archives	 ﾠfor	 ﾠan	 ﾠ(Americanised)	 ﾠglobal,	 ﾠinteractive	 ﾠsociety;	 ﾠan	 ﾠemergent,	 ﾠorganic	 ﾠorientation	 ﾠ
representing	 ﾠ‘a	 ﾠsea	 ﾠchange	 ﾠin	 ﾠhow	 ﾠusers	 ﾠengage’	 ﾠwith	 ﾠarchives	 ﾠonline	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ
2009,	 ﾠpp.	 ﾠ384–390;	 ﾠM.	 ﾠJ.	 ﾠEvans	 ﾠ2007;	 ﾠPockley	 ﾠ2005).	 ﾠ
	 ﾠ
As	 ﾠits	 ﾠcrowd	 ﾠposition	 ﾠin	 ﾠthe	 ﾠuser	 ﾠparticipation	 ﾠframework	 ﾠindicates,	 ﾠthis	 ﾠ‘distributed	 ﾠbut	 ﾠ
integrated’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ389)	 ﾠmode	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠenvisaged	 ﾠto	 ﾠ
operate	 ﾠat	 ﾠa	 ﾠcross-ﾭ‐repository,	 ﾠcross-ﾭ‐domain,	 ﾠnetwork	 ﾠmagnitude,	 ﾠreaching	 ﾠ‘thousands	 ﾠof	 ﾠ
potential	 ﾠvolunteers’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ395).	 ﾠA	 ﾠsense	 ﾠof	 ﾠglobal	 ﾠscale	 ﾠis	 ﾠalso	 ﾠexpressed	 ﾠin	 ﾠ
the	 ﾠpromotional	 ﾠtexts	 ﾠprepared	 ﾠfor	 ﾠarchives	 ﾠparticipation	 ﾠinitiatives:	 ﾠan	 ﾠambition	 ﾠto	 ﾠreach	 ﾠas	 ﾠ
many	 ﾠpeople	 ﾠas	 ﾠpossible,	 ﾠparticularly	 ﾠthe	 ﾠelusive	 ﾠnew	 ﾠusers,	 ﾠusing	 ﾠan	 ﾠinclusive,	 ﾠwelcoming	 ﾠ
vocabulary:	 ﾠexplore,	 ﾠshare,	 ﾠcollaborate,	 ﾠcontribute;	 ﾠand	 ﾠan	 ﾠawareness	 ﾠof	 ﾠarchives’	 ﾠposition	 ﾠas	 ﾠ
part	 ﾠof	 ﾠa	 ﾠwider	 ﾠcultural	 ﾠheritage	 ﾠinformation	 ﾠnetwork	 ﾠ(P4,	 ﾠP26,	 ﾠP138,	 ﾠP148).	 ﾠAn	 ﾠarchivist	 ﾠfrom	 ﾠ
a	 ﾠlocal	 ﾠrecord	 ﾠoffice	 ﾠcommented:	 ﾠ
It	 ﾠtakes	 ﾠus	 ﾠout	 ﾠof	 ﾠthe	 ﾠarchive	 ﾠenvironment	 ﾠand	 ﾠputs	 ﾠus	 ﾠinto	 ﾠthe	 ﾠ3D	 ﾠworld	 ﾠ
rather	 ﾠthan	 ﾠthe	 ﾠ2D	 ﾠworld.	 ﾠAnd	 ﾠI	 ﾠthink	 ﾠthat	 ﾠmakes…	 ﾠit	 ﾠcertainly	 ﾠmakes	 ﾠme	 ﾠ
think	 ﾠmore	 ﾠcarefully	 ﾠhow	 ﾠarchives	 ﾠfit	 ﾠinto	 ﾠthe	 ﾠgeneral	 ﾠheritage	 ﾠframework.	 ﾠ
(P127)	 ﾠ
	 ﾠ
The	 ﾠstrategy	 ﾠhere	 ﾠis	 ﾠholistic:	 ﾠ
So	 ﾠit’s	 ﾠnot	 ﾠa	 ﾠseries	 ﾠof	 ﾠindividual	 ﾠprojects,	 ﾠbut	 ﾠthere	 ﾠis	 ﾠa	 ﾠsort	 ﾠof	 ﾠphilosophy	 ﾠ
running,	 ﾠa	 ﾠstandard	 ﾠrunning	 ﾠthrough	 ﾠall	 ﾠof	 ﾠthem.	 ﾠ(P41)	 ﾠ
	 ﾠ
And	 ﾠintended	 ﾠto	 ﾠdeliver	 ﾠmore	 ﾠthan	 ﾠ‘simply	 ﾠtransferring	 ﾠthe	 ﾠrepresentational	 ﾠproducts	 ﾠand	 ﾠthe	 ﾠ
current	 ﾠarchival	 ﾠnorms	 ﾠof	 ﾠdescriptive	 ﾠpractices	 ﾠfrom	 ﾠthe	 ﾠrepository	 ﾠto	 ﾠthe	 ﾠweb’	 ﾠ(Yakel	 ﾠ2011b,	 ﾠ
p.	 ﾠ259).	 ﾠFor	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠtoo	 ﾠthis	 ﾠis	 ﾠa	 ﾠvision	 ﾠwhich	 ﾠis	 ﾠpotentially	 ﾠtransformative	 ﾠfor	 ﾠ
both	 ﾠthe	 ﾠinstitution	 ﾠand	 ﾠfor	 ﾠthe	 ﾠprofessional	 ﾠfunctions	 ﾠcarried	 ﾠout	 ﾠwithin	 ﾠit:	 ﾠ
For	 ﾠsure	 ﾠyou	 ﾠdon’t	 ﾠneed	 ﾠreally	 ﾠto	 ﾠstop	 ﾠand	 ﾠthink	 ﾠabout	 ﾠit	 ﾠfor	 ﾠvery	 ﾠlong	 ﾠ
before	 ﾠyou	 ﾠcan	 ﾠstart	 ﾠto	 ﾠcome	 ﾠup	 ﾠmodels	 ﾠor	 ﾠmechanisms	 ﾠor	 ﾠways	 ﾠin	 ﾠwhich	 ﾠ
the	 ﾠdistributed	 ﾠvalue	 ﾠcreation,	 ﾠnetwork	 ﾠbenefits,	 ﾠease	 ﾠof	 ﾠre-ﾭ‐use,	 ﾠProfessionals	 ﾠ
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commercial	 ﾠexploitation	 ﾠaround	 ﾠpublic,	 ﾠopen	 ﾠand	 ﾠfree	 ﾠyield	 ﾠyou	 ﾠvery	 ﾠ
different	 ﾠways	 ﾠof	 ﾠoperating.	 ﾠ(P138)	 ﾠ
	 ﾠ
Indeed,	 ﾠtaken	 ﾠfurther	 ﾠstill,	 ﾠthis	 ﾠ‘democratic’	 ﾠCommons	 ﾠvision	 ﾠdisperses	 ﾠany	 ﾠconception	 ﾠof	 ﾠthe	 ﾠ
archives	 ﾠorganisation	 ﾠas	 ﾠthe	 ﾠexclusive,	 ﾠauthoritative	 ﾠfount	 ﾠof	 ﾠknowledge,	 ﾠbut	 ﾠrather	 ﾠmoves	 ﾠ
towards	 ﾠa	 ﾠnew	 ﾠnotion	 ﾠof	 ﾠthe	 ﾠinstitution	 ﾠas	 ﾠsimply	 ﾠone	 ﾠnode	 ﾠin	 ﾠa	 ﾠnetwork	 ﾠof	 ﾠcreativity	 ﾠ
surrounding	 ﾠarchival	 ﾠmaterial	 ﾠheld	 ﾠin	 ﾠtrust	 ﾠfor	 ﾠcurrent	 ﾠand	 ﾠfuture	 ﾠglobal	 ﾠgenerations:	 ﾠ	 ﾠ
Providing	 ﾠpublic	 ﾠaccess	 ﾠto	 ﾠthe	 ﾠmaterial,	 ﾠthat	 ﾠsuddenly	 ﾠbecomes	 ﾠnot	 ﾠfrom	 ﾠ
one	 ﾠplace	 ﾠbut	 ﾠfrom	 ﾠmany	 ﾠplaces,	 ﾠso	 ﾠit	 ﾠnaturally	 ﾠtakes	 ﾠyou	 ﾠtowards	 ﾠa	 ﾠmulti-ﾭ‐
channel	 ﾠstrategy.	 ﾠIt	 ﾠreduces	 ﾠthe	 ﾠburden	 ﾠof	 ﾠinnovation	 ﾠand	 ﾠdelivery	 ﾠon	 ﾠthe	 ﾠ
archives	 ﾠbecause	 ﾠwe	 ﾠwouldn’t	 ﾠhave	 ﾠto	 ﾠbuild	 ﾠthe	 ﾠiPhone	 ﾠapp	 ﾠand	 ﾠthe	 ﾠiPad	 ﾠ
app	 ﾠand	 ﾠthe	 ﾠwhatever	 ﾠit	 ﾠis	 ﾠ[…]	 ﾠWe	 ﾠwould	 ﾠprovide	 ﾠa	 ﾠcore	 ﾠoffering	 ﾠbut	 ﾠwe	 ﾠ
would	 ﾠthen	 ﾠsee	 ﾠflourishing	 ﾠaround	 ﾠus	 ﾠall	 ﾠsorts	 ﾠof	 ﾠother	 ﾠtypes	 ﾠof	 ﾠdelivery	 ﾠ
channel	 ﾠand	 ﾠall	 ﾠsorts	 ﾠof	 ﾠother	 ﾠtypes	 ﾠof	 ﾠinnovation.	 ﾠ(P138)	 ﾠ
	 ﾠ
	 ﾠ
Flexible,	 ﾠlinked	 ﾠdescription	 ﾠ
Anderson	 ﾠ&	 ﾠAllen	 ﾠ(2009,	 ﾠp.	 ﾠ391)	 ﾠtoo	 ﾠanticipate	 ﾠa	 ﾠshift	 ﾠaway	 ﾠfrom	 ﾠa	 ﾠ‘singular	 ﾠarrangement’	 ﾠ
based	 ﾠupon	 ﾠrespect	 ﾠdes	 ﾠfonds,	 ﾠtowards	 ﾠ‘the	 ﾠability	 ﾠto	 ﾠvirtually	 ﾠsequence,	 ﾠresequence,	 ﾠand	 ﾠ
interleave	 ﾠthe	 ﾠmaterials	 ﾠ…	 ﾠbased	 ﾠon	 ﾠother	 ﾠcriteria	 ﾠsuch	 ﾠas	 ﾠchronology/timeline,	 ﾠthemes	 ﾠ
(subject	 ﾠor	 ﾠgenre),	 ﾠfolksonomies,	 ﾠor	 ﾠpersons	 ﾠ(real	 ﾠor	 ﾠcorporate)’,	 ﾠwhich	 ﾠthey	 ﾠliken	 ﾠas	 ﾠakin	 ﾠto	 ﾠ
the	 ﾠAustralian	 ﾠseries	 ﾠsystem	 ﾠ(although	 ﾠeven	 ﾠthis	 ﾠmethod	 ﾠof	 ﾠdescription	 ﾠdoes	 ﾠnot	 ﾠseem	 ﾠquite	 ﾠ
up	 ﾠto	 ﾠthe	 ﾠobject-ﾭ‐oriented	 ﾠflexibility	 ﾠthat	 ﾠis	 ﾠapparently	 ﾠenvisaged).	 ﾠIn	 ﾠthe	 ﾠfive	 ﾠyears	 ﾠsince	 ﾠthe	 ﾠ
publication	 ﾠof	 ﾠAnderson	 ﾠ&	 ﾠAllen’s	 ﾠarticle,	 ﾠnew	 ﾠtechnologies	 ﾠhave	 ﾠcontinued	 ﾠto	 ﾠdevelop	 ﾠinto	 ﾠa	 ﾠ
plausible	 ﾠpractical	 ﾠunderpinning	 ﾠfor	 ﾠthe	 ﾠCommons	 ﾠecosystem	 ﾠ(Boley	 ﾠ&	 ﾠChang	 ﾠ2007),	 ﾠenabling	 ﾠ
the	 ﾠenvisaged	 ﾠ‘interoperability	 ﾠwith	 ﾠthe	 ﾠworld’	 ﾠ(P138)	 ﾠelasticity	 ﾠof	 ﾠ‘a	 ﾠnew,	 ﾠdecentralized,	 ﾠ
access-ﾭ‐oriented’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ384)	 ﾠstyle	 ﾠof	 ﾠarchival	 ﾠdescription;	 ﾠfor	 ﾠ
instance,	 ﾠthe	 ﾠuse	 ﾠof	 ﾠthe	 ﾠLinked	 ﾠData
10	 ﾠand	 ﾠannotation	 ﾠtools	 ﾠin	 ﾠarchives	 ﾠ(see	 ﾠ
http://trenchestotriples.blogspot.co.uk/	 ﾠand	 ﾠhttp://archiveshub.ac.uk/locah/),	 ﾠlibraries	 ﾠand	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
10	 ﾠ‘A	 ﾠset	 ﾠof	 ﾠbest	 ﾠpractices	 ﾠfor	 ﾠpublishing	 ﾠand	 ﾠconnecting	 ﾠstructured	 ﾠdata	 ﾠon	 ﾠthe	 ﾠWeb’	 ﾠ(Bizer	 ﾠet	 ﾠal.	 ﾠ2009).	 ﾠ
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museums	 ﾠ(http://lodlam.net/),	 ﾠtogether	 ﾠwith	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠnew	 ﾠoverarching	 ﾠ
ontological	 ﾠapproaches	 ﾠwhich	 ﾠsupport	 ﾠthe	 ﾠintegration	 ﾠof	 ﾠinformation	 ﾠacross	 ﾠcultural	 ﾠheritage	 ﾠ
domains,	 ﾠsuch	 ﾠas	 ﾠCIDOC-ﾭ‐CRM	 ﾠ(see	 ﾠhttp://www.cidoc-ﾭ‐crm.org/).	 ﾠSuch	 ﾠsemantic	 ﾠinfrastructure	 ﾠ
models	 ﾠmeet	 ﾠAnderson	 ﾠ&	 ﾠAllen’s	 ﾠrequirement	 ﾠthat	 ﾠthe	 ﾠrequisite	 ﾠtechnological	 ﾠcomponents	 ﾠof	 ﾠ
the	 ﾠArchival	 ﾠCommons	 ﾠshould	 ﾠbe	 ﾠscalable	 ﾠand	 ﾠ‘supported	 ﾠby	 ﾠentities	 ﾠor	 ﾠpractices	 ﾠbeyond	 ﾠand	 ﾠ
outside	 ﾠthe	 ﾠarchival	 ﾠworld’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ399	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal),	 ﾠand	 ﾠalso	 ﾠ
extend	 ﾠthe	 ﾠshareable,	 ﾠextensible,	 ﾠflexible	 ﾠ‘web	 ﾠof	 ﾠconnectivity’	 ﾠprinciples	 ﾠof	 ﾠthe	 ﾠCommons	 ﾠ	 ﾠ
(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ389)	 ﾠinto	 ﾠthe	 ﾠrealm	 ﾠof	 ﾠopen	 ﾠdata	 ﾠreuse	 ﾠ(Stevenson	 ﾠ2011).	 ﾠBut	 ﾠ
we	 ﾠmay	 ﾠhave	 ﾠto	 ﾠreconsider	 ﾠhere	 ﾠAnderson	 ﾠ&	 ﾠAllen’s	 ﾠforecast	 ﾠof	 ﾠthe	 ﾠ‘simplicity,	 ﾠopenness,	 ﾠand	 ﾠ
low	 ﾠtechnical	 ﾠcomplexity’	 ﾠof	 ﾠthe	 ﾠCommons,	 ﾠand	 ﾠquestion	 ﾠanew	 ﾠthe	 ﾠtechnological	 ﾠskills	 ﾠ
required	 ﾠof	 ﾠarchives	 ﾠprofessionals	 ﾠand	 ﾠusers	 ﾠwishing	 ﾠto	 ﾠinteract	 ﾠin	 ﾠthe	 ﾠCommons	 ﾠenvironment	 ﾠ
(I.	 ﾠG.	 ﾠAnderson	 ﾠ2008).	 ﾠ
	 ﾠ
Expertise,	 ﾠserendipity	 ﾠand	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠ
For	 ﾠthe	 ﾠmost	 ﾠpart,	 ﾠhowever,	 ﾠit	 ﾠseems	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠremains	 ﾠa	 ﾠfuture	 ﾠstrategic	 ﾠ
aspiration	 ﾠrather	 ﾠthan	 ﾠa	 ﾠpractical	 ﾠinstantiation	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠcurrent	 ﾠpractice.	 ﾠThis	 ﾠ
may	 ﾠperhaps	 ﾠbe	 ﾠbecause	 ﾠthe	 ﾠCommons	 ﾠconcept	 ﾠrelies	 ﾠsubstantially	 ﾠupon	 ﾠusers	 ﾠbeing	 ﾠwilling	 ﾠ
and	 ﾠable	 ﾠ‘to	 ﾠcontribute	 ﾠwhat	 ﾠthey	 ﾠhave	 ﾠdiscovered	 ﾠor	 ﾠknow’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠ	 ﾠ
p.	 ﾠ395)	 ﾠand	 ﾠon	 ﾠarchivists	 ﾠbeing	 ﾠwilling	 ﾠto	 ﾠaccept	 ﾠtheir	 ﾠcontributions:	 ﾠ
I	 ﾠguess	 ﾠyou	 ﾠcan	 ﾠjust	 ﾠput	 ﾠthings	 ﾠup	 ﾠand	 ﾠyou	 ﾠwill	 ﾠget	 ﾠa	 ﾠcertain	 ﾠamount	 ﾠback,	 ﾠ
but	 ﾠit	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠkind	 ﾠof	 ﾠwhat	 ﾠyou	 ﾠwant,	 ﾠor	 ﾠwhat	 ﾠyou	 ﾠexpect,	 ﾠor	 ﾠwhat	 ﾠ
would	 ﾠkind	 ﾠof	 ﾠenhance	 ﾠyour	 ﾠcatalogue.	 ﾠ(P128)	 ﾠ
	 ﾠ
This	 ﾠwould	 ﾠappear	 ﾠto	 ﾠimply	 ﾠtoo	 ﾠthat	 ﾠthe	 ﾠenvisaged	 ﾠcontributors	 ﾠto	 ﾠthe	 ﾠCommons	 ﾠ
(researchers,	 ﾠhistorical	 ﾠsociety	 ﾠmembers	 ﾠand	 ﾠstudents	 ﾠare	 ﾠspecifically	 ﾠmentioned)	 ﾠhave,	 ﾠlike	 ﾠ
Owens’	 ﾠ(2013)	 ﾠcrowdsourcing	 ﾠvolunteers,	 ﾠsome	 ﾠprior	 ﾠexperience	 ﾠof	 ﾠarchives,	 ﾠand	 ﾠfeel	 ﾠ
motivated	 ﾠto	 ﾠimpart	 ﾠtheir	 ﾠknowledge	 ﾠin	 ﾠa	 ﾠpublic	 ﾠspace.	 ﾠUnfortunately,	 ﾠthe	 ﾠdispersed,	 ﾠglobal	 ﾠ
nature	 ﾠof	 ﾠthe	 ﾠCommons	 ﾠmay	 ﾠmilitate	 ﾠagainst	 ﾠboth	 ﾠof	 ﾠthese	 ﾠcharacteristics.	 ﾠ	 ﾠProfessionals	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Firstly,	 ﾠby	 ﾠincreasing	 ﾠthe	 ﾠlikelihood	 ﾠof	 ﾠincidental	 ﾠparticipation	 ﾠfrom	 ﾠinexperienced	 ﾠusers	 ﾠor	 ﾠ
individuals	 ﾠwho	 ﾠhave	 ﾠencountered	 ﾠarchives	 ﾠby	 ﾠchance	 ﾠonline,	 ﾠwho	 ﾠmay	 ﾠnot	 ﾠcontribute	 ﾠwhat	 ﾠ
archives	 ﾠorganisations	 ﾠexpect	 ﾠto	 ﾠhear	 ﾠor	 ﾠexpress	 ﾠthemselves	 ﾠin	 ﾠways	 ﾠin	 ﾠwhich	 ﾠarchivists	 ﾠwant	 ﾠ
to	 ﾠhear	 ﾠit:	 ﾠ
We’re	 ﾠnot	 ﾠnecessarily	 ﾠparticularly	 ﾠgood	 ﾠat	 ﾠseeing	 ﾠhow	 ﾠour	 ﾠrequirements	 ﾠof	 ﾠ
others	 ﾠinfluences	 ﾠthe	 ﾠlikelihood	 ﾠof	 ﾠthem	 ﾠdoing	 ﾠwhat	 ﾠwe	 ﾠwant.	 ﾠWe	 ﾠtend	 ﾠto	 ﾠ
expect	 ﾠ[…]	 ﾠour	 ﾠstakeholders	 ﾠto	 ﾠdo	 ﾠwhat	 ﾠwe	 ﾠwant	 ﾠthem	 ﾠto	 ﾠdo,	 ﾠbecause	 ﾠwe	 ﾠ
want	 ﾠit.	 ﾠ(P11)	 ﾠ
	 ﾠ
Archivists	 ﾠtherefore	 ﾠbecome	 ﾠcaught	 ﾠbetween	 ﾠthe	 ﾠconflicting	 ﾠtrajectories	 ﾠof	 ﾠan	 ﾠimagined	 ﾠ
radical	 ﾠprofessional	 ﾠtransformation	 ﾠand	 ﾠthe	 ﾠdefence	 ﾠof	 ﾠtheir	 ﾠemployer’s	 ﾠreputation.	 ﾠThis	 ﾠis	 ﾠ
not	 ﾠmerely	 ﾠa	 ﾠmatter	 ﾠof	 ﾠinappropriate	 ﾠlanguage	 ﾠor	 ﾠeven	 ﾠthe	 ﾠpedalling	 ﾠof	 ﾠhistorical	 ﾠmyths	 ﾠand	 ﾠ
falsehoods,	 ﾠso	 ﾠmuch	 ﾠas	 ﾠa	 ﾠmisalignment	 ﾠbetween	 ﾠa	 ﾠprofessional	 ﾠunderstanding	 ﾠof	 ﾠarchival	 ﾠ
processes	 ﾠof	 ﾠdescription	 ﾠand	 ﾠaccess	 ﾠand	 ﾠusers’	 ﾠoften	 ﾠmore	 ﾠemotive	 ﾠand	 ﾠpersonal	 ﾠresponses	 ﾠto	 ﾠ
archives:	 ﾠ
Someone	 ﾠwill	 ﾠfind	 ﾠthat	 ﾠcatalogue	 ﾠon	 ﾠour	 ﾠlist,	 ﾠand	 ﾠthe	 ﾠcomments	 ﾠon	 ﾠit	 ﾠwill	 ﾠ
be	 ﾠnothing	 ﾠto	 ﾠdo	 ﾠwith	 ﾠthe	 ﾠcatalogue.	 ﾠIt	 ﾠwill	 ﾠsay,	 ﾠ‘I	 ﾠwas	 ﾠthere	 ﾠbetween	 ﾠthe	 ﾠ
ages	 ﾠof	 ﾠ7	 ﾠand	 ﾠ14	 ﾠand	 ﾠI	 ﾠabsolutely	 ﾠloved	 ﾠit’,	 ﾠor	 ﾠalternatively,	 ﾠ‘I	 ﾠhad	 ﾠa	 ﾠhorrible	 ﾠ
time	 ﾠand	 ﾠMr	 ﾠSo-ﾭ‐and-ﾭ‐So	 ﾠbeat	 ﾠme	 ﾠsavagely’.	 ﾠBut	 ﾠthey’re	 ﾠnot	 ﾠcommenting,	 ﾠ
they’re	 ﾠnot	 ﾠproviding	 ﾠinformation	 ﾠthat	 ﾠwe	 ﾠcan	 ﾠadd	 ﾠto	 ﾠthe	 ﾠlist,	 ﾠbut	 ﾠ
sometimes	 ﾠthey	 ﾠwill	 ﾠprovide	 ﾠinformation	 ﾠthat	 ﾠjust	 ﾠenhances	 ﾠour	 ﾠ
understanding	 ﾠof	 ﾠit,	 ﾠbut	 ﾠits	 ﾠvery	 ﾠhard,	 ﾠgiven	 ﾠthe	 ﾠway	 ﾠthat	 ﾠthey’ve	 ﾠdescribed	 ﾠ
it,	 ﾠto	 ﾠincorporate	 ﾠthat	 ﾠin	 ﾠthe	 ﾠcatalogue.	 ﾠ(P127)	 ﾠ
	 ﾠ
Where	 ﾠcontributions	 ﾠdo	 ﾠnot	 ﾠfit	 ﾠthe	 ﾠprofessional	 ﾠworldview,	 ﾠthey	 ﾠmay	 ﾠbe	 ﾠdismissed	 ﾠas	 ﾠ‘diluting	 ﾠ
the	 ﾠcatalogue’	 ﾠor	 ﾠ‘filling	 ﾠthe	 ﾠcatalogue	 ﾠwith	 ﾠjunk’	 ﾠ(P2),	 ﾠor	 ﾠat	 ﾠbest	 ﾠproviding	 ﾠpassing	 ﾠ
amusement:	 ﾠ	 ﾠ
A	 ﾠlot	 ﾠof	 ﾠthe	 ﾠcomments	 ﾠare	 ﾠnot	 ﾠterribly	 ﾠkind	 ﾠof	 ﾠprofound	 ﾠor	 ﾠdetailed	 ﾠ[…]	 ﾠBut	 ﾠ
quite	 ﾠfunny	 ﾠthings	 ﾠactually,	 ﾠit	 ﾠamused	 ﾠme	 ﾠ[…]	 ﾠSo	 ﾠjust	 ﾠa	 ﾠcompletely	 ﾠ
different	 ﾠangle,	 ﾠI	 ﾠsuppose,	 ﾠthat	 ﾠmade	 ﾠyou	 ﾠlook	 ﾠat	 ﾠthings	 ﾠin	 ﾠa	 ﾠdifferent	 ﾠway	 ﾠ
(P128).	 ﾠ
	 ﾠ
Secondly,	 ﾠit	 ﾠappears	 ﾠthat	 ﾠthe	 ﾠvery	 ﾠopenness	 ﾠof	 ﾠthe	 ﾠCommons	 ﾠ—	 ﾠthe	 ﾠweakness	 ﾠof	 ﾠsocial	 ﾠ
connections	 ﾠamongst	 ﾠthe	 ﾠcrowd	 ﾠand	 ﾠthe	 ﾠconsequent	 ﾠfragility	 ﾠof	 ﾠtrust	 ﾠbetween	 ﾠthem	 ﾠ—	 ﾠmay	 ﾠProfessionals	 ﾠ
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act	 ﾠas	 ﾠa	 ﾠbarrier	 ﾠto	 ﾠsharing	 ﾠby	 ﾠprecisely	 ﾠthose	 ﾠmore	 ﾠexpert	 ﾠusers	 ﾠwhom	 ﾠarchivists	 ﾠhad	 ﾠmost	 ﾠ
hoped	 ﾠto	 ﾠattract:	 ﾠ
Some	 ﾠacademics	 ﾠseem	 ﾠto	 ﾠhave	 ﾠa	 ﾠsniffy	 ﾠattitude,	 ﾠsaying	 ﾠit	 ﾠhas	 ﾠa	 ﾠlack	 ﾠof	 ﾠ
rigour.	 ﾠThey	 ﾠdon’t	 ﾠthink	 ﾠit’s	 ﾠfor	 ﾠthem.	 ﾠThey’re	 ﾠhappy	 ﾠto	 ﾠshare,	 ﾠbut	 ﾠnot	 ﾠwith	 ﾠ
‘just	 ﾠanyone’.	 ﾠ(P8)	 ﾠ
	 ﾠ
	 ﾠ
Furthermore,	 ﾠfor	 ﾠall	 ﾠthe	 ﾠavowed	 ﾠintent	 ﾠto	 ﾠcreate	 ﾠan	 ﾠopen,	 ﾠinclusive	 ﾠspace,	 ﾠthe	 ﾠAmerican	 ﾠ
Archivist	 ﾠconcept	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠstill	 ﾠreserves	 ﾠa	 ﾠcertain	 ﾠcentrality	 ﾠfor	 ﾠthe	 ﾠarchives	 ﾠ
repository	 ﾠas	 ﾠa	 ﾠmemory	 ﾠinstitution.	 ﾠAlthough	 ﾠacknowledging	 ﾠa	 ﾠtheoretical	 ﾠpossibility	 ﾠthat	 ﾠa	 ﾠ
person	 ﾠ(or	 ﾠpresumably,	 ﾠpersons)	 ﾠwith	 ﾠsufficient	 ﾠpower	 ﾠcould	 ﾠalter	 ﾠthe	 ﾠestablished	 ﾠ
relationship	 ﾠbetween	 ﾠarchives	 ﾠand	 ﾠtheir	 ﾠusers,	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠare	 ﾠgenerally	 ﾠcuriously	 ﾠ
unquestioning	 ﾠabout	 ﾠthe	 ﾠimplications	 ﾠof	 ﾠthe	 ﾠCommons	 ﾠfor	 ﾠarchival	 ﾠauthority	 ﾠand	 ﾠexpertise.	 ﾠ
Admitting	 ﾠthat	 ﾠthe	 ﾠ‘ratio	 ﾠof	 ﾠhands-ﾭ‐on	 ﾠarchival	 ﾠexpertise	 ﾠto	 ﾠcontent’	 ﾠmay	 ﾠbe	 ﾠin	 ﾠdecline	 ﾠ‘given	 ﾠ
the	 ﾠabundance	 ﾠof	 ﾠmaterials’	 ﾠ(p.	 ﾠ392),	 ﾠthey	 ﾠnevertheless	 ﾠassume	 ﾠwithout	 ﾠdoubt	 ﾠthat	 ﾠ‘an	 ﾠ
archives	 ﾠis	 ﾠa	 ﾠ“long-ﾭ‐lived	 ﾠentity”	 ﾠthat	 ﾠwill	 ﾠbe	 ﾠaround	 ﾠto	 ﾠsupport	 ﾠ[a	 ﾠreputation
11]	 ﾠservice’,	 ﾠand	 ﾠ
further	 ﾠsuggest	 ﾠthat	 ﾠ‘recommendations	 ﾠcan	 ﾠbe	 ﾠbased	 ﾠon	 ﾠextant	 ﾠrelationships	 ﾠestablished	 ﾠby	 ﾠ
professional	 ﾠarchivists’	 ﾠ(p.	 ﾠ396).	 ﾠBut	 ﾠit	 ﾠis	 ﾠnot	 ﾠmade	 ﾠclear	 ﾠto	 ﾠwhat	 ﾠextent	 ﾠthis	 ﾠcontinuation	 ﾠof	 ﾠa	 ﾠ
privileged	 ﾠarchival	 ﾠauthority	 ﾠand	 ﾠcontrol	 ﾠover	 ﾠthe	 ﾠnorms	 ﾠof	 ﾠaccess	 ﾠand	 ﾠuse	 ﾠwould	 ﾠbe	 ﾠ
acceptable	 ﾠto	 ﾠusers	 ﾠand	 ﾠparticipants	 ﾠwithin	 ﾠa	 ﾠCommons-ﾭ‐based,	 ﾠpeer-ﾭ‐production	 ﾠ
environment:	 ﾠ
A	 ﾠresearcher	 ﾠin	 ﾠa	 ﾠparticular	 ﾠfield	 ﾠis	 ﾠso	 ﾠinvolved	 ﾠin	 ﾠtheir	 ﾠown	 ﾠwork	 ﾠthat	 ﾠthey	 ﾠ
probably	 ﾠwouldn’t	 ﾠlisten	 ﾠto	 ﾠany	 ﾠsuggestions	 ﾠfrom	 ﾠthe	 ﾠarchivist,	 ﾠshall	 ﾠwe	 ﾠ
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11	 ﾠ‘A	 ﾠ“reputation	 ﾠsystem	 ﾠcollects,	 ﾠdistributes,	 ﾠand	 ﾠaggregates	 ﾠfeedback	 ﾠabout	 ﾠparticular	 ﾠparticipants’	 ﾠpast	 ﾠ
behavior”’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ396,	 ﾠquoting	 ﾠResnick	 ﾠ&	 ﾠVarian). 
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Evans,	 ﾠin	 ﾠcontrast,	 ﾠdoes	 ﾠview	 ﾠthe	 ﾠCommons	 ﾠas	 ﾠan	 ﾠopportunity	 ﾠfor	 ﾠarchives	 ﾠto	 ﾠre-ﾭ‐invent	 ﾠ
themselves	 ﾠaccording	 ﾠto	 ﾠuser	 ﾠand	 ﾠparticipant	 ﾠdemand,	 ﾠand	 ﾠforesees	 ﾠchanges	 ﾠto	 ﾠthe	 ﾠarchivist’s	 ﾠ
professional	 ﾠrole	 ﾠin	 ﾠdescription	 ﾠ(becoming	 ﾠorganising	 ﾠagents),	 ﾠand	 ﾠalso	 ﾠtouches	 ﾠon	 ﾠpotential	 ﾠ
access	 ﾠimplications	 ﾠin	 ﾠrespect	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠdescriptions	 ﾠand	 ﾠpay-ﾭ‐for-ﾭ‐access	 ﾠdigitisation	 ﾠ
models	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007).	 ﾠBoth	 ﾠarticles,	 ﾠhowever,	 ﾠseem	 ﾠto	 ﾠassume	 ﾠa	 ﾠready	 ﾠsupply	 ﾠof	 ﾠa	 ﾠ
‘natural	 ﾠpool	 ﾠof	 ﾠvolunteers’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ398)	 ﾠto	 ﾠadd	 ﾠvalue	 ﾠto	 ﾠthe	 ﾠarchival	 ﾠdescriptive	 ﾠ
process,	 ﾠand	 ﾠrelative	 ﾠstability	 ﾠin	 ﾠthe	 ﾠway	 ﾠthe	 ﾠpublic	 ﾠencounter	 ﾠarchives	 ﾠvia	 ﾠa	 ﾠdeliberate,	 ﾠ
mediated	 ﾠencounter	 ﾠwith	 ﾠan	 ﾠarchivist	 ﾠor	 ﾠthe	 ﾠpublished	 ﾠfinding	 ﾠaids	 ﾠof	 ﾠan	 ﾠarchives	 ﾠinstitution.	 ﾠ
Yet	 ﾠcertainly	 ﾠpractical	 ﾠexperience	 ﾠof	 ﾠparticipatory	 ﾠinitiatives	 ﾠinspired	 ﾠby	 ﾠthe	 ﾠCommons	 ﾠideal	 ﾠis	 ﾠ
already	 ﾠsuggesting	 ﾠthat	 ﾠ‘if	 ﾠwe	 ﾠbuild	 ﾠit’,	 ﾠwe	 ﾠcannot	 ﾠassume	 ﾠthat	 ﾠ‘they’	 ﾠwill	 ﾠcome	 ﾠ(Palmer	 ﾠ2009):	 ﾠ
It’s	 ﾠnever	 ﾠreally	 ﾠtaken	 ﾠoff.	 ﾠWhen	 ﾠwe	 ﾠtalked	 ﾠabout	 ﾠit	 ﾠinitially,	 ﾠthe	 ﾠworry	 ﾠwas	 ﾠ
always,	 ﾠhow	 ﾠare	 ﾠwe	 ﾠgoing	 ﾠto	 ﾠmoderate	 ﾠall	 ﾠthis	 ﾠmaterial	 ﾠ[…]	 ﾠThe	 ﾠexact	 ﾠ
reverse	 ﾠis	 ﾠthe	 ﾠissue.	 ﾠThat	 ﾠit’s	 ﾠmuch	 ﾠharder	 ﾠto	 ﾠget	 ﾠpeople	 ﾠto	 ﾠcontribute	 ﾠthan	 ﾠ
we	 ﾠthought	 ﾠit	 ﾠwould	 ﾠbe.	 ﾠ(P94)	 ﾠ
	 ﾠ
	 ﾠ
D.	 ﾠTranscription	 ﾠMachines	 ﾠ
If	 ﾠOutreach	 ﾠand	 ﾠEngagement-ﾭ‐style	 ﾠparticipation	 ﾠis	 ﾠto	 ﾠdefend	 ﾠthe	 ﾠprofessional	 ﾠboundary,	 ﾠ
Collaborative	 ﾠCommunities	 ﾠseek	 ﾠto	 ﾠredraw	 ﾠit,	 ﾠand	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠto	 ﾠdissolve	 ﾠit,	 ﾠa	 ﾠ
fourth	 ﾠoption	 ﾠis	 ﾠto	 ﾠreinforce	 ﾠit.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠmetadata	 ﾠmechanism	 ﾠ
Within	 ﾠthe	 ﾠTranscription	 ﾠMachine	 ﾠframe,	 ﾠthe	 ﾠemphasis	 ﾠis	 ﾠupon	 ﾠbureaucratic	 ﾠor	 ﾠadministrative	 ﾠ
control	 ﾠover	 ﾠparticipant	 ﾠinput,	 ﾠwhich	 ﾠis	 ﾠcharacterised	 ﾠby	 ﾠthe	 ﾠ‘less	 ﾠis	 ﾠmore’	 ﾠ(P11)	 ﾠreductive	 ﾠ
nature	 ﾠof	 ﾠboth	 ﾠthe	 ﾠparticipative	 ﾠtask,	 ﾠand	 ﾠof	 ﾠcontributors’	 ﾠcommonly	 ﾠfleeting	 ﾠcommitment	 ﾠto	 ﾠ
that	 ﾠtask	 ﾠand	 ﾠto	 ﾠeach	 ﾠother:	 ﾠ
We	 ﾠneed	 ﾠto	 ﾠmake	 ﾠtasks	 ﾠsimple	 ﾠand	 ﾠ[…]	 ﾠself-ﾭ‐contained.	 ﾠQuick	 ﾠto	 ﾠcomplete	 ﾠ
as	 ﾠindividual	 ﾠtasks.	 ﾠThat’s	 ﾠnot	 ﾠto	 ﾠsay	 ﾠthere	 ﾠaren’t	 ﾠmany	 ﾠthousands	 ﾠof	 ﾠthem	 ﾠ
which	 ﾠwould	 ﾠtake	 ﾠages,	 ﾠbut	 ﾠmake	 ﾠthe	 ﾠatomic	 ﾠunit	 ﾠof	 ﾠtask	 ﾠsmall,	 ﾠso	 ﾠthat	 ﾠProfessionals	 ﾠ
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people	 ﾠcan	 ﾠdo	 ﾠone,	 ﾠgo	 ﾠaway,	 ﾠand	 ﾠhave	 ﾠa	 ﾠcup	 ﾠof	 ﾠtea,	 ﾠdo	 ﾠanother	 ﾠone….	 ﾠ
There’s	 ﾠsomething	 ﾠimportant	 ﾠabout	 ﾠhow	 ﾠsmall	 ﾠthe	 ﾠatomic	 ﾠunit	 ﾠof	 ﾠwork	 ﾠis,	 ﾠ
so	 ﾠthat	 ﾠpeople	 ﾠdon’t	 ﾠhave	 ﾠto	 ﾠcommit	 ﾠmentally	 ﾠor	 ﾠphysically	 ﾠor	 ﾠin	 ﾠany	 ﾠway	 ﾠ
to	 ﾠa	 ﾠlong	 ﾠengagement.	 ﾠ(P11)	 ﾠ
	 ﾠ
Participants’	 ﾠcommitment	 ﾠneed	 ﾠextend	 ﾠno	 ﾠfurther	 ﾠthan	 ﾠa	 ﾠpassing	 ﾠinterest	 ﾠin	 ﾠthe	 ﾠoverall	 ﾠgoal	 ﾠ
of	 ﾠthe	 ﾠproject,	 ﾠand	 ﾠthey	 ﾠmay	 ﾠshun	 ﾠopportunities	 ﾠto	 ﾠcontribute	 ﾠbeyond	 ﾠthe	 ﾠbasic	 ﾠdata	 ﾠinput	 ﾠ
task	 ﾠ(for	 ﾠinstance,	 ﾠonly	 ﾠa	 ﾠsmall	 ﾠproportion	 ﾠof	 ﾠregistered	 ﾠmembers	 ﾠof	 ﾠOld	 ﾠWeather	 ﾠare	 ﾠregular	 ﾠ
contributors	 ﾠto	 ﾠthe	 ﾠproject	 ﾠforum):	 ﾠ
We	 ﾠdid	 ﾠtry	 ﾠinteresting	 ﾠ[transcribers]	 ﾠin	 ﾠmanaging	 ﾠthemselves	 ﾠin	 ﾠsmall	 ﾠ
groups,	 ﾠbut	 ﾠwe	 ﾠgot	 ﾠsome	 ﾠvery	 ﾠdusty	 ﾠreplies	 ﾠto	 ﾠthat	 ﾠone!	 ﾠYou	 ﾠknow,	 ﾠif	 ﾠwe	 ﾠ
wanted	 ﾠto	 ﾠdo	 ﾠthat	 ﾠwe	 ﾠwouldn’t	 ﾠbe	 ﾠtranscribing	 ﾠfor	 ﾠyou,	 ﾠwe’d	 ﾠbe	 ﾠsetting	 ﾠup	 ﾠ
our	 ﾠown	 ﾠproject!	 ﾠ[…]	 ﾠAnd	 ﾠthey	 ﾠcarried	 ﾠon	 ﾠtranscribing	 ﾠhappily,	 ﾠand	 ﾠstill	 ﾠare.	 ﾠ
(P42)	 ﾠ
	 ﾠ
The	 ﾠissues	 ﾠof	 ﾠattracting	 ﾠparticipants	 ﾠand	 ﾠof	 ﾠmotivating	 ﾠand	 ﾠrewarding	 ﾠperformance	 ﾠmay	 ﾠeven	 ﾠ
be	 ﾠimplemented	 ﾠas	 ﾠa	 ﾠcompetitive	 ﾠgame	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2013;	 ﾠFlanagan	 ﾠ&	 ﾠCarini	 ﾠ2012):	 ﾠ
If	 ﾠyou	 ﾠthink	 ﾠabout	 ﾠhow	 ﾠa	 ﾠcomputer	 ﾠgame	 ﾠis	 ﾠstructured,	 ﾠthey	 ﾠknow	 ﾠhow	 ﾠto	 ﾠ
do	 ﾠthis	 ﾠreally	 ﾠwell	 ﾠ[…]	 ﾠThink	 ﾠabout	 ﾠthings	 ﾠlike	 ﾠthe	 ﾠway	 ﾠthat	 ﾠthe	 ﾠlevels	 ﾠbuild	 ﾠ
across	 ﾠa	 ﾠgame	 ﾠ[…]	 ﾠyou	 ﾠknow,	 ﾠthere’s	 ﾠalways	 ﾠsomething	 ﾠthat	 ﾠgets	 ﾠyou,	 ﾠand	 ﾠ
then	 ﾠthe	 ﾠidea	 ﾠthat	 ﾠyou	 ﾠhave	 ﾠa	 ﾠrank	 ﾠand	 ﾠyou	 ﾠwant	 ﾠto	 ﾠimprove,	 ﾠeven	 ﾠthough	 ﾠ
its	 ﾠonly	 ﾠa	 ﾠset	 ﾠof	 ﾠpixels,	 ﾠyou	 ﾠreally	 ﾠwant	 ﾠthat	 ﾠbadge	 ﾠor	 ﾠwhatever	 ﾠit	 ﾠis.	 ﾠ(P18)	 ﾠ
	 ﾠ
This	 ﾠmechanical	 ﾠimage	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠcan	 ﾠeven	 ﾠbe	 ﾠextended,	 ﾠmetaphorically	 ﾠand	 ﾠalso	 ﾠ
literally,	 ﾠinto	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠcontributed	 ﾠmetadata	 ﾠcan	 ﾠbe	 ﾠreleased	 ﾠfor	 ﾠuse	 ﾠthrough	 ﾠthe	 ﾠ
structured	 ﾠdelivery	 ﾠmechanisms	 ﾠof	 ﾠAPIs	 ﾠ(application	 ﾠprogramming	 ﾠinterfaces)	 ﾠand	 ﾠLinked	 ﾠ
Data.	 ﾠ
	 ﾠ
Imposed	 ﾠauthority	 ﾠand	 ﾠreinforced	 ﾠcontrol	 ﾠ
In	 ﾠa	 ﾠTranscription	 ﾠMachine,	 ﾠthe	 ﾠtype	 ﾠof	 ﾠtask	 ﾠnecessitates	 ﾠrules	 ﾠand	 ﾠstructure	 ﾠbe	 ﾠimposed	 ﾠfrom	 ﾠ
above	 ﾠto	 ﾠensure	 ﾠconsistent,	 ﾠstandardised	 ﾠinput	 ﾠ(and	 ﾠoutput):	 ﾠ	 ﾠ
I	 ﾠthink	 ﾠthere	 ﾠhas	 ﾠto	 ﾠbe	 ﾠsomeone	 ﾠor	 ﾠa	 ﾠgroup	 ﾠof	 ﾠpeople	 ﾠwho	 ﾠmake	 ﾠthe	 ﾠrules.	 ﾠ
Because	 ﾠotherwise	 ﾠit	 ﾠgets	 ﾠ[to	 ﾠbe]	 ﾠchaos.	 ﾠ(P35)	 ﾠ
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Unlike	 ﾠthe	 ﾠoutreach	 ﾠand	 ﾠengagement	 ﾠframe,	 ﾠwhere	 ﾠa	 ﾠmechanistic	 ﾠfocus	 ﾠon	 ﾠgoals	 ﾠand	 ﾠ
operational	 ﾠefficiency	 ﾠcan	 ﾠlead	 ﾠto	 ﾠtension	 ﾠand	 ﾠconflict,	 ﾠhere	 ﾠa	 ﾠtop-ﾭ‐down	 ﾠstyle	 ﾠof	 ﾠmanagement	 ﾠ
is	 ﾠin	 ﾠkeeping	 ﾠwith	 ﾠthe	 ﾠmotivations	 ﾠand	 ﾠexpectations	 ﾠof	 ﾠthe	 ﾠparticipating	 ﾠcrowd:	 ﾠ	 ﾠ
What	 ﾠthey	 ﾠare	 ﾠlooking	 ﾠto	 ﾠus	 ﾠto	 ﾠdo	 ﾠis	 ﾠto	 ﾠmake	 ﾠit	 ﾠeasy	 ﾠfor	 ﾠthem	 ﾠto	 ﾠdo	 ﾠthe	 ﾠ
work.	 ﾠThey	 ﾠwant	 ﾠit	 ﾠso	 ﾠthat	 ﾠwe	 ﾠgive	 ﾠthem	 ﾠproper	 ﾠstructures	 ﾠor	 ﾠguidelines	 ﾠto	 ﾠ
work	 ﾠto,	 ﾠbecause	 ﾠthey	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠcreate	 ﾠrubbish,	 ﾠso	 ﾠthey	 ﾠwant	 ﾠthat,	 ﾠ
and	 ﾠthey	 ﾠwant	 ﾠsome	 ﾠfeedback.	 ﾠ(P6)	 ﾠ
	 ﾠ
And	 ﾠto	 ﾠensure	 ﾠaccuracy,	 ﾠwhere	 ﾠproject	 ﾠsuccess	 ﾠis	 ﾠdefined	 ﾠlargely	 ﾠas	 ﾠa	 ﾠtechnical	 ﾠissue	 ﾠof	 ﾠ
system	 ﾠdesign:	 ﾠ
Well,	 ﾠits	 ﾠnot	 ﾠenough	 ﾠto	 ﾠjust	 ﾠcrowdsource,	 ﾠyou	 ﾠhave	 ﾠto,	 ﾠlike,	 ﾠwe	 ﾠhave	 ﾠa	 ﾠdata	 ﾠ
reduction	 ﾠstep	 ﾠ[…]	 ﾠand	 ﾠthere’s	 ﾠa	 ﾠlot	 ﾠof	 ﾠwork	 ﾠthat	 ﾠgoes	 ﾠinto	 ﾠthat.	 ﾠLike	 ﾠ
you’ve	 ﾠgot	 ﾠto	 ﾠdesign	 ﾠso	 ﾠthat	 ﾠit’s	 ﾠpossible	 ﾠ[…]	 ﾠwell,	 ﾠexperiment	 ﾠdesign,	 ﾠI’d	 ﾠ
call	 ﾠit,	 ﾠyeah.	 ﾠ(P18)	 ﾠ
	 ﾠ
Quality	 ﾠcontrol	 ﾠbecomes	 ﾠa	 ﾠmatter	 ﾠof	 ﾠconsecutive	 ﾠprocessing	 ﾠup	 ﾠthrough	 ﾠa	 ﾠhierarchical	 ﾠchain	 ﾠ
of	 ﾠcommand,	 ﾠcombined	 ﾠwith	 ﾠdouble	 ﾠ(or	 ﾠsometimes	 ﾠtriple)	 ﾠentry,	 ﾠstatistical	 ﾠsampling	 ﾠand	 ﾠ
automated	 ﾠerror	 ﾠdetection:	 ﾠ
We	 ﾠdo	 ﾠuse	 ﾠdouble-ﾭ‐keying	 ﾠ[…]	 ﾠthen	 ﾠthe	 ﾠcompleted	 ﾠbatch	 ﾠis	 ﾠpassed	 ﾠto	 ﾠ
another	 ﾠtranscriber	 ﾠwho	 ﾠgoes	 ﾠthrough	 ﾠand	 ﾠchecks	 ﾠ[…]	 ﾠthen,	 ﾠat	 ﾠsome	 ﾠstage	 ﾠ
I	 ﾠ[…]	 ﾠwill	 ﾠlook	 ﾠat	 ﾠa	 ﾠfairly	 ﾠrandom	 ﾠset,	 ﾠsample	 ﾠof	 ﾠthat,	 ﾠand	 ﾠcheck	 ﾠthem	 ﾠagain	 ﾠ
against	 ﾠthe	 ﾠoriginal	 ﾠand	 ﾠlook	 ﾠfor	 ﾠan	 ﾠerror	 ﾠrate	 ﾠof	 ﾠless	 ﾠthan	 ﾠabout	 ﾠ5%.	 ﾠAt	 ﾠthe	 ﾠ
input	 ﾠend,	 ﾠthe	 ﾠdatabase	 ﾠsystem	 ﾠis	 ﾠset	 ﾠup	 ﾠso	 ﾠthat	 ﾠeach	 ﾠinput	 ﾠis	 ﾠchecked,	 ﾠ
each	 ﾠindividual	 ﾠfield	 ﾠis	 ﾠchecked	 ﾠagainst	 ﾠa	 ﾠrange	 ﾠof	 ﾠparameters,	 ﾠjust	 ﾠto	 ﾠ
make	 ﾠsure	 ﾠthat	 ﾠit’s	 ﾠin	 ﾠrange.	 ﾠ(P42)	 ﾠ
	 ﾠ
	 ﾠ
Since	 ﾠthere	 ﾠis	 ﾠno	 ﾠobjective	 ﾠhere	 ﾠto	 ﾠinspire	 ﾠa	 ﾠcreative	 ﾠresponse	 ﾠfrom	 ﾠthe	 ﾠencounter	 ﾠwith	 ﾠ
archives,	 ﾠthe	 ﾠimpact	 ﾠupon	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠtoo	 ﾠis	 ﾠnot	 ﾠtransformation	 ﾠso	 ﾠmuch	 ﾠas	 ﾠ
extension	 ﾠor	 ﾠtranslation	 ﾠof	 ﾠfunction,	 ﾠenabling	 ﾠthe	 ﾠarchivist	 ﾠto	 ﾠmaintain,	 ﾠor	 ﾠeven	 ﾠto	 ﾠstrengthen,	 ﾠ
control	 ﾠover	 ﾠboth	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠdescription	 ﾠand	 ﾠits	 ﾠproduct.	 ﾠThe	 ﾠenforced	 ﾠconsistency	 ﾠcan	 ﾠbe	 ﾠ
viewed	 ﾠas	 ﾠa	 ﾠcontinuation	 ﾠof	 ﾠthe	 ﾠinternational	 ﾠstandardisation	 ﾠof	 ﾠarchival	 ﾠdescriptive	 ﾠpractice,	 ﾠ
reinforcing	 ﾠcontrol	 ﾠover	 ﾠinput	 ﾠstandards	 ﾠin	 ﾠorder	 ﾠto	 ﾠenable	 ﾠthis	 ﾠtype	 ﾠof	 ﾠ‘crowd’	 ﾠproject	 ﾠto	 ﾠ
operate	 ﾠacross	 ﾠconsortia	 ﾠof	 ﾠdifferent	 ﾠorganisations	 ﾠand	 ﾠsubject	 ﾠdisciplines	 ﾠ(for	 ﾠexample,	 ﾠthe	 ﾠ
Velehanden	 ﾠpartnership	 ﾠof	 ﾠDutch	 ﾠlocal	 ﾠarchives,	 ﾠor	 ﾠthe	 ﾠZooniverse	 ﾠarchive	 ﾠpartnerships,	 ﾠOld	 ﾠProfessionals	 ﾠ
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Weather	 ﾠand	 ﾠOperation	 ﾠWar	 ﾠDiary).	 ﾠThis	 ﾠhighlights	 ﾠfurther	 ﾠa	 ﾠneed	 ﾠto	 ﾠrevise	 ﾠcurrent	 ﾠ
descriptive	 ﾠstandards,	 ﾠsuch	 ﾠas	 ﾠISAD(G),	 ﾠto	 ﾠincorporate	 ﾠuser	 ﾠcontributions,	 ﾠand	 ﾠto	 ﾠdevise	 ﾠ
consistent	 ﾠcitation	 ﾠformats	 ﾠfor	 ﾠdifferent	 ﾠlayers	 ﾠof	 ﾠdescriptive	 ﾠmetadata	 ﾠ(Sherratt	 ﾠ2009).	 ﾠ
Meanwhile,	 ﾠresponsibility	 ﾠfor	 ﾠthe	 ﾠactual	 ﾠprocess	 ﾠof	 ﾠdata	 ﾠinput	 ﾠtransfers	 ﾠto	 ﾠthe	 ﾠusers,	 ﾠthe	 ﾠ
archivist	 ﾠtaking	 ﾠon	 ﾠmore	 ﾠof	 ﾠa	 ﾠcoordinating	 ﾠrole,	 ﾠreleased	 ﾠfrom	 ﾠthe	 ﾠdrudgery	 ﾠof	 ﾠthe	 ﾠroutine	 ﾠand	 ﾠ
freed	 ﾠup	 ﾠto	 ﾠconcentrate	 ﾠon	 ﾠtasks	 ﾠdemanding	 ﾠa	 ﾠgreater	 ﾠdegree	 ﾠof	 ﾠprofessional	 ﾠskill.	 ﾠ
I’m	 ﾠsure	 ﾠthey	 ﾠdon’t	 ﾠsee	 ﾠtheir	 ﾠrole	 ﾠas	 ﾠsitting	 ﾠin	 ﾠfront	 ﾠof	 ﾠcomputers	 ﾠdoing	 ﾠ
data	 ﾠentry,	 ﾠor	 ﾠwhatever,	 ﾠthey’ll	 ﾠbe	 ﾠcataloging	 ﾠand	 ﾠclassifying	 ﾠand	 ﾠso	 ﾠon	 ﾠand	 ﾠ
so	 ﾠforth.	 ﾠSo	 ﾠI	 ﾠwouldn’t	 ﾠsee	 ﾠit	 ﾠas	 ﾠa	 ﾠthreat,	 ﾠI	 ﾠwould	 ﾠhave	 ﾠthought	 ﾠthey	 ﾠwould	 ﾠ
want	 ﾠto	 ﾠoutsource	 ﾠthat	 ﾠboring	 ﾠtask	 ﾠto	 ﾠpeople	 ﾠlike	 ﾠme.	 ﾠ(P33)	 ﾠ
	 ﾠ
The	 ﾠTranscription	 ﾠMachine	 ﾠis	 ﾠtherefore	 ﾠperhaps	 ﾠa	 ﾠparticularly	 ﾠsuitable	 ﾠuser	 ﾠparticipation	 ﾠ
model	 ﾠfor	 ﾠthose	 ﾠarchival	 ﾠinstitutions	 ﾠwhere	 ﾠthe	 ﾠprofessional	 ﾠworkflow	 ﾠis	 ﾠsimilarly	 ﾠ‘organised	 ﾠ
around	 ﾠhierarchical	 ﾠmodels’	 ﾠ(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ83):	 ﾠ
I	 ﾠcan	 ﾠsee	 ﾠarchival	 ﾠwork	 ﾠmoving	 ﾠfrom	 ﾠactually	 ﾠdoing	 ﾠthe	 ﾠwork	 ﾠto	 ﾠoverseeing	 ﾠ
a	 ﾠlot	 ﾠof	 ﾠthe	 ﾠwork,	 ﾠand	 ﾠthen	 ﾠto	 ﾠkind	 ﾠof	 ﾠhaving	 ﾠthat	 ﾠdepth	 ﾠof	 ﾠunderstanding	 ﾠ
of	 ﾠcontent,	 ﾠbeing	 ﾠable	 ﾠto	 ﾠexploit	 ﾠthat	 ﾠmore	 ﾠ[…]	 ﾠSo	 ﾠthat	 ﾠit	 ﾠkind	 ﾠof	 ﾠlifts	 ﾠthe	 ﾠ
profession	 ﾠfrom	 ﾠthat	 ﾠfirst	 ﾠlevel	 ﾠwork	 ﾠto	 ﾠmaybe	 ﾠa	 ﾠsecond	 ﾠlevel	 ﾠand	 ﾠthird	 ﾠ




It	 ﾠwas	 ﾠvery	 ﾠkind	 ﾠof	 ﾠfactory	 ﾠtype	 ﾠwork.	 ﾠ(P28)	 ﾠ
	 ﾠ
	 ﾠ
But	 ﾠthis	 ﾠshift	 ﾠmight	 ﾠalso	 ﾠharbour	 ﾠa	 ﾠhidden	 ﾠthreat	 ﾠto	 ﾠprofessionalism.	 ﾠThe	 ﾠbureaucratic	 ﾠnature	 ﾠ
of	 ﾠthe	 ﾠauthority	 ﾠwielded	 ﾠhere	 ﾠis	 ﾠnot	 ﾠrelative	 ﾠto	 ﾠa	 ﾠparticular	 ﾠsphere	 ﾠof	 ﾠinterest	 ﾠor	 ﾠexpertise	 ﾠ
(Wilson	 ﾠ1983),	 ﾠand	 ﾠhence	 ﾠdoes	 ﾠnot	 ﾠof	 ﾠnecessity	 ﾠhave	 ﾠto	 ﾠbe	 ﾠexercised	 ﾠby	 ﾠprofessional	 ﾠ
archivists,	 ﾠand	 ﾠthe	 ﾠreductive	 ﾠnature	 ﾠof	 ﾠthe	 ﾠtranscription	 ﾠtask	 ﾠis	 ﾠeasily	 ﾠdismissed	 ﾠas	 ﾠbeing	 ﾠ
beneath	 ﾠthe	 ﾠprofessional	 ﾠdignity	 ﾠof	 ﾠan	 ﾠarchivist.	 ﾠArchives	 ﾠorganisations	 ﾠhave	 ﾠtherefore	 ﾠbeen	 ﾠ
tempted	 ﾠto	 ﾠoutsource	 ﾠresponsibility	 ﾠfor	 ﾠmany	 ﾠsuch	 ﾠprojects	 ﾠto	 ﾠa	 ﾠrange	 ﾠof	 ﾠexternal	 ﾠdelivery	 ﾠ
partners,	 ﾠranging	 ﾠfrom	 ﾠthe	 ﾠentirely	 ﾠvolunteer	 ﾠled	 ﾠand	 ﾠmanaged	 ﾠ(such	 ﾠas	 ﾠthe	 ﾠU.K.	 ﾠbased	 ﾠCrew	 ﾠProfessionals	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 161	 ﾠ
List	 ﾠIndexing	 ﾠProject),	 ﾠto	 ﾠsubject-ﾭ‐specialist	 ﾠconsortia	 ﾠ(for	 ﾠinstance,	 ﾠOld	 ﾠWeather),	 ﾠto	 ﾠ
commercial	 ﾠenterprises	 ﾠsuch	 ﾠas	 ﾠAncestry.	 ﾠSo	 ﾠwhereas	 ﾠone	 ﾠbenefit	 ﾠof	 ﾠthe	 ﾠmore	 ﾠcommunity-ﾭ‐
focused	 ﾠforms	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠthe	 ﾠadvocacy	 ﾠrole	 ﾠthat	 ﾠsuch	 ﾠprojects	 ﾠcan	 ﾠplay	 ﾠin	 ﾠraising	 ﾠ
the	 ﾠprofile	 ﾠof	 ﾠprofessionalised	 ﾠarchives	 ﾠservices,	 ﾠparticipants	 ﾠin	 ﾠoutsourced	 ﾠtranscription	 ﾠ
machine	 ﾠprojects	 ﾠmay	 ﾠbe	 ﾠdisinterested	 ﾠor	 ﾠsimply	 ﾠunaware	 ﾠof	 ﾠany	 ﾠlink	 ﾠto	 ﾠa	 ﾠformal	 ﾠrepository	 ﾠ
or	 ﾠany	 ﾠinput	 ﾠof	 ﾠexpertise	 ﾠmade	 ﾠto	 ﾠthe	 ﾠproject	 ﾠby	 ﾠprofessional	 ﾠarchivists:	 ﾠ
I	 ﾠmean,	 ﾠas	 ﾠfar	 ﾠas	 ﾠI	 ﾠknow,	 ﾠthe	 ﾠinformation	 ﾠwe	 ﾠtranscribe	 ﾠis	 ﾠcertainly	 ﾠ
available	 ﾠon	 ﾠfamily	 ﾠhistory	 ﾠsites.	 ﾠI	 ﾠthought	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠdid	 ﾠhave	 ﾠ
something	 ﾠto	 ﾠdo	 ﾠwith	 ﾠit,	 ﾠthe	 ﾠKew	 ﾠpeople,	 ﾠbut	 ﾠI’m	 ﾠnot	 ﾠsure.	 ﾠNo,	 ﾠit	 ﾠdoesn’t	 ﾠ
matter	 ﾠto	 ﾠme.	 ﾠ(P33)	 ﾠ
	 ﾠ
Furthermore,	 ﾠrestrictive	 ﾠlicensing	 ﾠdeals	 ﾠor	 ﾠsimply	 ﾠa	 ﾠlack	 ﾠof	 ﾠforesight	 ﾠover	 ﾠintellectual	 ﾠproperty	 ﾠ
rights	 ﾠcan	 ﾠalso	 ﾠlead	 ﾠto	 ﾠa	 ﾠloss	 ﾠof	 ﾠarchival	 ﾠcontrol	 ﾠover	 ﾠthe	 ﾠextensive	 ﾠquantities	 ﾠof	 ﾠdescriptive	 ﾠ
metadata	 ﾠgenerated	 ﾠby	 ﾠsuch	 ﾠprojects.	 ﾠ	 ﾠ	 ﾠ
In	 ﾠthe	 ﾠarchival	 ﾠworld	 ﾠ[…]	 ﾠthere’s	 ﾠa	 ﾠcommercial	 ﾠdigitisation	 ﾠconversation	 ﾠ
that	 ﾠworks	 ﾠlike	 ﾠthis,	 ﾠaround	 ﾠlicensing	 ﾠand	 ﾠgenerates	 ﾠus	 ﾠincome,	 ﾠand	 ﾠthere’s	 ﾠ
a	 ﾠuser	 ﾠparticipation	 ﾠapproach	 ﾠthat	 ﾠfeels	 ﾠlike	 ﾠvolunteering	 ﾠand	 ﾠworks	 ﾠlike	 ﾠ
this,	 ﾠwhich	 ﾠis	 ﾠsomething	 ﾠthat	 ﾠpeople	 ﾠbenefit	 ﾠfrom.	 ﾠAnd	 ﾠthere’s	 ﾠnaturally	 ﾠ
then	 ﾠsome	 ﾠresistance	 ﾠto	 ﾠsort	 ﾠof	 ﾠlike	 ﾠconflating	 ﾠone	 ﾠthing	 ﾠwith	 ﾠanother.	 ﾠ
(P138)	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠa	 ﾠparticular	 ﾠissue	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠthe	 ﾠincreasing	 ﾠprominence	 ﾠof	 ﾠopen	 ﾠdata	 ﾠreleases	 ﾠ
and	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠ‘big	 ﾠdata’	 ﾠcomputational	 ﾠresearch	 ﾠin	 ﾠcultural	 ﾠheritage	 ﾠdomains	 ﾠ(for	 ﾠ
examples,	 ﾠsee	 ﾠWilliford	 ﾠ&	 ﾠHenry	 ﾠ2012).	 ﾠAs	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠshifts	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠsole	 ﾠ
authorship	 ﾠof	 ﾠdescription,	 ﾠa	 ﾠnew	 ﾠopportunity	 ﾠor	 ﾠimperative	 ﾠopens	 ﾠup	 ﾠin	 ﾠrespect	 ﾠof	 ﾠdescriptive	 ﾠ
information	 ﾠretrieval:	 ﾠlinking	 ﾠtogether	 ﾠthe	 ﾠmultiple	 ﾠrepresentations	 ﾠand	 ﾠcontexts	 ﾠof	 ﾠeach	 ﾠ
archival	 ﾠasset,	 ﾠand	 ﾠdevising	 ﾠnew	 ﾠtools	 ﾠfor	 ﾠfiltering,	 ﾠsearching	 ﾠand	 ﾠunderstanding	 ﾠthe	 ﾠhistorical	 ﾠ
world.	 ﾠYet	 ﾠreconciling	 ﾠan	 ﾠarchival	 ﾠconcern	 ﾠfor	 ﾠaccess	 ﾠwith	 ﾠeconomic	 ﾠresponsibility	 ﾠat	 ﾠthe	 ﾠ
organisational	 ﾠlevel	 ﾠis	 ﾠan	 ﾠunresolved	 ﾠproblem	 ﾠfor	 ﾠuser	 ﾠparticipation,	 ﾠperhaps	 ﾠof	 ﾠall	 ﾠtypes,	 ﾠbut	 ﾠ
particularly	 ﾠwithin	 ﾠthis	 ﾠTranscription	 ﾠMachines	 ﾠframe:	 ﾠ
I	 ﾠhave	 ﾠnothing	 ﾠagainst	 ﾠpeople	 ﾠtaking	 ﾠour	 ﾠdata	 ﾠand	 ﾠdoing	 ﾠsomething	 ﾠ
outside,	 ﾠit	 ﾠjust	 ﾠwould	 ﾠbe	 ﾠnice	 ﾠto	 ﾠhave	 ﾠit	 ﾠhere	 ﾠas	 ﾠwell,	 ﾠand	 ﾠnot	 ﾠto	 ﾠlose	 ﾠit,	 ﾠif	 ﾠ
its	 ﾠgood,	 ﾠparticularly	 ﾠif	 ﾠit’s	 ﾠgood.	 ﾠ(P136)	 ﾠProfessionals	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Redrawing	 ﾠprofessional	 ﾠboundaries	 ﾠ
Writing	 ﾠabout	 ﾠthe	 ﾠrelationship	 ﾠbetween	 ﾠmuseum	 ﾠcomputing	 ﾠpractice	 ﾠand	 ﾠthe	 ﾠemergent	 ﾠ
theory	 ﾠof	 ﾠdigital	 ﾠheritage,	 ﾠRoss	 ﾠParry	 ﾠ(2005,	 ﾠp.	 ﾠ343)	 ﾠhas	 ﾠobserved	 ﾠthat	 ﾠ‘commentators	 ﾠ…	 ﾠhave	 ﾠ
too	 ﾠeasily	 ﾠadopted	 ﾠthe	 ﾠposture	 ﾠof	 ﾠeither	 ﾠadvocate	 ﾠor	 ﾠsceptic’.	 ﾠHe	 ﾠidentifies	 ﾠa	 ﾠneed	 ﾠto	 ﾠfind	 ﾠ
‘more	 ﾠnuanced	 ﾠways	 ﾠof	 ﾠthinking	 ﾠand	 ﾠcommunicating’	 ﾠwhich	 ﾠresolves	 ﾠthis	 ﾠpolarity	 ﾠbetween	 ﾠ
the	 ﾠadvocate’s	 ﾠenthusiasm	 ﾠfor	 ﾠprofessional	 ﾠrevolution	 ﾠon	 ﾠthe	 ﾠone	 ﾠhand,	 ﾠand	 ﾠthe	 ﾠsceptic’s	 ﾠfear	 ﾠ
of	 ﾠprofessional	 ﾠdemise	 ﾠon	 ﾠthe	 ﾠother.	 ﾠSimilarly,	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠupon	 ﾠ
archival	 ﾠprofessionalism	 ﾠhas	 ﾠbeen	 ﾠconceived	 ﾠand	 ﾠdiscussed	 ﾠas	 ﾠa	 ﾠstraight	 ﾠline,	 ﾠa	 ﾠtug	 ﾠof	 ﾠwar	 ﾠ
between	 ﾠgreater	 ﾠopenness	 ﾠtowards	 ﾠusers	 ﾠin	 ﾠone	 ﾠdirection	 ﾠand	 ﾠthe	 ﾠforces	 ﾠof	 ﾠprofessional	 ﾠ
traditionalism	 ﾠin	 ﾠthe	 ﾠother.	 ﾠArchivists’	 ﾠown	 ﾠconflicting	 ﾠattitudes	 ﾠtowards	 ﾠuser	 ﾠparticipation	 ﾠ
can	 ﾠalso	 ﾠpreclude	 ﾠopen	 ﾠand	 ﾠhonest	 ﾠlearning	 ﾠfrom	 ﾠexperimentation,	 ﾠand	 ﾠespecially	 ﾠfrom	 ﾠ
failures,	 ﾠin	 ﾠparticipatory	 ﾠpractice.	 ﾠOn	 ﾠthe	 ﾠone	 ﾠhand,	 ﾠarchivists	 ﾠare	 ﾠdrawn	 ﾠtowards	 ﾠonline	 ﾠ
participation	 ﾠby	 ﾠa	 ﾠdesire	 ﾠto	 ﾠbe	 ﾠ(or	 ﾠto	 ﾠbe	 ﾠseen	 ﾠto	 ﾠbe)	 ﾠpioneering	 ﾠand	 ﾠinvolved	 ﾠat	 ﾠthe	 ﾠcutting	 ﾠ
edge	 ﾠof	 ﾠmodern	 ﾠpractice,	 ﾠin	 ﾠthe	 ﾠ(often	 ﾠfalse)	 ﾠexpectation	 ﾠof	 ﾠthe	 ﾠready	 ﾠavailability	 ﾠof	 ﾠan	 ﾠ‘online	 ﾠ
volunteer	 ﾠarmy’	 ﾠ(Shropshire	 ﾠStar	 ﾠ2014).	 ﾠBut	 ﾠthis	 ﾠinnovative	 ﾠoutlook	 ﾠis	 ﾠheavily	 ﾠtempered	 ﾠby	 ﾠa	 ﾠ
long-ﾭ‐standing	 ﾠprofessional	 ﾠdefensiveness	 ﾠ(or	 ﾠinsecurity)	 ﾠconcerning	 ﾠan	 ﾠarchivist’s	 ﾠspecialist	 ﾠ
knowledge,	 ﾠskills,	 ﾠand	 ﾠemployability	 ﾠ(Archives	 ﾠand	 ﾠRecords	 ﾠAssociation	 ﾠ2011).	 ﾠThis	 ﾠis	 ﾠnot	 ﾠin	 ﾠ
itself	 ﾠa	 ﾠnew	 ﾠprofessional	 ﾠpredicament:	 ﾠfifteen	 ﾠyears	 ﾠago,	 ﾠfor	 ﾠinstance,	 ﾠthe	 ﾠauthors	 ﾠof	 ﾠan	 ﾠarticle	 ﾠ
reflecting	 ﾠ‘on	 ﾠthe	 ﾠproper	 ﾠrole	 ﾠof	 ﾠvolunteers	 ﾠin	 ﾠrecord	 ﾠoffices’	 ﾠcould	 ﾠwrite	 ﾠof	 ﾠcommon	 ﾠ
sympathy	 ﾠfor	 ﾠthe	 ﾠ‘view	 ﾠthat	 ﾠvolunteer	 ﾠcataloguing,	 ﾠif	 ﾠextended	 ﾠand	 ﾠnormalised,	 ﾠrisks	 ﾠ
consolidating	 ﾠan	 ﾠimbalance	 ﾠin	 ﾠour	 ﾠprofessional	 ﾠwork	 ﾠand	 ﾠhindering	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠour	 ﾠ
document	 ﾠskills’	 ﾠ(Bateson	 ﾠ&	 ﾠLeonard	 ﾠ1999,	 ﾠp.	 ﾠ76).	 ﾠThe	 ﾠassociation	 ﾠof	 ﾠvolunteering	 ﾠwith	 ﾠthe	 ﾠ
virtual	 ﾠworld	 ﾠhas	 ﾠmoved	 ﾠthe	 ﾠprofessional	 ﾠfront	 ﾠline	 ﾠwell	 ﾠbeyond	 ﾠthe	 ﾠdoors	 ﾠto	 ﾠthe	 ﾠrecord	 ﾠ
office.	 ﾠBut	 ﾠthe	 ﾠnew	 ﾠborder	 ﾠis	 ﾠnot	 ﾠ(or	 ﾠnot	 ﾠyet)	 ﾠstraight	 ﾠor	 ﾠstatic,	 ﾠrather	 ﾠit	 ﾠis	 ﾠflexible,	 ﾠcontingent,	 ﾠ
and	 ﾠregularly	 ﾠredrawn.	 ﾠProfessionals	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The	 ﾠpattern	 ﾠof	 ﾠprofessional	 ﾠchange	 ﾠis	 ﾠnot	 ﾠnecessarily	 ﾠthen	 ﾠone	 ﾠof	 ﾠincessant	 ﾠprogress	 ﾠtowards	 ﾠ
a	 ﾠgrand,	 ﾠparticipatory	 ﾠgoal:	 ﾠrather	 ﾠspurts	 ﾠof	 ﾠchange	 ﾠare	 ﾠclearly	 ﾠintermingled	 ﾠwith	 ﾠepisodes	 ﾠof	 ﾠ
consolidation	 ﾠor	 ﾠcontinuity	 ﾠ(the	 ﾠdecommissioning	 ﾠof	 ﾠYour	 ﾠArchives	 ﾠconsidered	 ﾠin	 ﾠthe	 ﾠwider	 ﾠ
context	 ﾠof	 ﾠthe	 ﾠUser	 ﾠParticipation	 ﾠworkstream	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠfor	 ﾠexample),	 ﾠor	 ﾠ
sometimes	 ﾠperiods	 ﾠof	 ﾠwhat	 ﾠthe	 ﾠmanagement	 ﾠacademic	 ﾠHenry	 ﾠMintzberg	 ﾠlabels	 ﾠlimbo	 ﾠ
(indecision)	 ﾠor	 ﾠflux	 ﾠ(no	 ﾠevident	 ﾠpattern).	 ﾠMintzberg	 ﾠviews	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠstrategy	 ﾠwithin	 ﾠ
organisations	 ﾠ‘as	 ﾠthe	 ﾠinterplay	 ﾠbetween	 ﾠa	 ﾠdynamic	 ﾠenvironment	 ﾠand	 ﾠbureaucratic	 ﾠ
momentum,	 ﾠwith	 ﾠleadership	 ﾠmediating	 ﾠbetween	 ﾠthe	 ﾠtwo’	 ﾠ(Mintzberg	 ﾠ1978).	 ﾠMany	 ﾠof	 ﾠ
Mintzberg’s	 ﾠobservations	 ﾠabout	 ﾠthe	 ﾠdynamic,	 ﾠfluctuating	 ﾠnature	 ﾠof	 ﾠstrategy	 ﾠformation	 ﾠare	 ﾠ
illuminating	 ﾠin	 ﾠreference	 ﾠto	 ﾠthe	 ﾠunevenness	 ﾠseen	 ﾠin	 ﾠcontemporary	 ﾠparticipatory	 ﾠarchives	 ﾠ
practice.	 ﾠWhen	 ﾠa	 ﾠparticipatory	 ﾠstrategy	 ﾠemerges	 ﾠfrom	 ﾠa	 ﾠstream	 ﾠof	 ﾠrather	 ﾠad	 ﾠhoc	 ﾠdecisions,	 ﾠ
the	 ﾠimpact	 ﾠupon	 ﾠarchival	 ﾠpractice	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠas	 ﾠconsistently	 ﾠinnovative	 ﾠas	 ﾠpromotional	 ﾠ
materials	 ﾠand	 ﾠthe	 ﾠprofessional	 ﾠarchival	 ﾠliterature	 ﾠsuggest.	 ﾠAdditionally,	 ﾠnot	 ﾠall	 ﾠonline	 ﾠuser	 ﾠ
participation	 ﾠinitiatives	 ﾠin	 ﾠarchives	 ﾠare	 ﾠnecessarily	 ﾠpurposeful;	 ﾠindeed	 ﾠit	 ﾠseems	 ﾠthat	 ﾠmany	 ﾠare	 ﾠ
evoked	 ﾠsimply	 ﾠby	 ﾠthe	 ﾠready	 ﾠavailability	 ﾠof	 ﾠthird	 ﾠparty	 ﾠresources	 ﾠsuch	 ﾠas	 ﾠFlickr,	 ﾠexamples	 ﾠof	 ﾠ
emergent	 ﾠ‘strategy	 ﾠin	 ﾠaction’	 ﾠ(Moncrieff	 ﾠ1999)	 ﾠwhich	 ﾠare	 ﾠonly	 ﾠlater	 ﾠformalised	 ﾠas	 ﾠpart	 ﾠof	 ﾠa	 ﾠ
strategic	 ﾠshift	 ﾠtowards	 ﾠparticipatory	 ﾠpractice:	 ﾠ
Interviewer:	 ﾠSo	 ﾠwhat	 ﾠwould	 ﾠyou	 ﾠdo	 ﾠdifferently	 ﾠif	 ﾠyou	 ﾠwere	 ﾠstarting	 ﾠagain?	 ﾠ
	 ﾠ
Interviewee:	 ﾠI’d	 ﾠprobably	 ﾠdo	 ﾠthe	 ﾠstrategy	 ﾠfirst!	 ﾠ(P135)	 ﾠ
	 ﾠ
	 ﾠ
This	 ﾠchapter	 ﾠhas	 ﾠproposed	 ﾠa	 ﾠframework	 ﾠto	 ﾠsupport	 ﾠa	 ﾠmore	 ﾠ‘nuanced’	 ﾠanalysis	 ﾠof	 ﾠonline	 ﾠuser	 ﾠ
participation	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠdomain,	 ﾠgiven	 ﾠthe	 ﾠbroad	 ﾠlandscape	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠ
which	 ﾠhas	 ﾠalready	 ﾠdeveloped	 ﾠout	 ﾠof	 ﾠthe	 ﾠintersection	 ﾠof	 ﾠtheory	 ﾠand	 ﾠpractical	 ﾠexperimentation.	 ﾠ
Using	 ﾠthe	 ﾠmatrix	 ﾠto	 ﾠreflect	 ﾠon	 ﾠthe	 ﾠstrengths	 ﾠand	 ﾠweaknesses	 ﾠof	 ﾠcurrent	 ﾠpractice,	 ﾠit	 ﾠbecomes	 ﾠ
evident	 ﾠthat	 ﾠa	 ﾠrevolutionary	 ﾠtransformation	 ﾠof	 ﾠprofessional	 ﾠpractice	 ﾠis	 ﾠnot	 ﾠalways	 ﾠeither	 ﾠthe	 ﾠ
objective	 ﾠnor	 ﾠthe	 ﾠoutcome	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠin	 ﾠarchives,	 ﾠand	 ﾠthat	 ﾠa	 ﾠmore	 ﾠProfessionals	 ﾠ
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circumscribed	 ﾠevolution	 ﾠis	 ﾠequally	 ﾠlegitimate	 ﾠand	 ﾠjustified	 ﾠin	 ﾠcertain	 ﾠcontexts.	 ﾠAlso,	 ﾠthe	 ﾠdepth	 ﾠ
and	 ﾠpace	 ﾠof	 ﾠprofessional	 ﾠchange	 ﾠmay	 ﾠbe	 ﾠbounded	 ﾠby	 ﾠthe	 ﾠreluctance	 ﾠof	 ﾠone	 ﾠarchival	 ﾠuser	 ﾠ
community	 ﾠto	 ﾠaccept	 ﾠor	 ﾠengage	 ﾠwith	 ﾠanother	 ﾠcommunity:	 ﾠ
Archives,	 ﾠI	 ﾠthink,	 ﾠhave	 ﾠa	 ﾠmuch	 ﾠbetter	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠnon-ﾭ‐academic	 ﾠ
community,	 ﾠand	 ﾠactually	 ﾠa	 ﾠlot	 ﾠmore	 ﾠrespect	 ﾠfor	 ﾠthe	 ﾠnon-ﾭ‐academic	 ﾠ
community	 ﾠ[…]	 ﾠAnd	 ﾠthat’s	 ﾠa	 ﾠdifferent	 ﾠhurdle	 ﾠthat’s	 ﾠgot	 ﾠto	 ﾠbe	 ﾠgot	 ﾠover,	 ﾠthat	 ﾠ
[academic	 ﾠhistorians]	 ﾠhave	 ﾠto	 ﾠaccept,	 ﾠor	 ﾠshould	 ﾠbe	 ﾠencouraged	 ﾠto	 ﾠaccept	 ﾠ
that	 ﾠ[participation	 ﾠby	 ﾠnon-ﾭ‐academic	 ﾠhistorians]	 ﾠcan	 ﾠbe	 ﾠuseful.	 ﾠIt	 ﾠmay	 ﾠ
always	 ﾠbe	 ﾠdifferent	 ﾠin	 ﾠnature,	 ﾠbut	 ﾠit	 ﾠcan	 ﾠbe	 ﾠuseful.	 ﾠ(P94)	 ﾠ
	 ﾠ
	 ﾠ
Table	 ﾠ3.1	 ﾠbelow	 ﾠattempts	 ﾠto	 ﾠsummarise	 ﾠthe	 ﾠvarious	 ﾠdifferences	 ﾠof	 ﾠperspective	 ﾠhighlighted	 ﾠin	 ﾠ
the	 ﾠmatrix	 ﾠanalysis	 ﾠin	 ﾠregard	 ﾠto	 ﾠcertain	 ﾠpractical	 ﾠfunctions	 ﾠ—	 ﾠdescription,	 ﾠco-ﾭ‐ordination	 ﾠof	 ﾠ
participation	 ﾠ(the	 ﾠbuilding	 ﾠof	 ﾠtrust)	 ﾠbetween	 ﾠprofessionals	 ﾠand	 ﾠparticipants,	 ﾠand	 ﾠ
‘reconstructability’	 ﾠ(an	 ﾠextension	 ﾠof	 ﾠaccess	 ﾠand	 ﾠuse	 ﾠto	 ﾠsupport	 ﾠlearning	 ﾠand	 ﾠinnovation)	 ﾠ—	 ﾠ
and	 ﾠin	 ﾠrelation	 ﾠto	 ﾠvariations	 ﾠof	 ﾠstrategic	 ﾠperspective	 ﾠwhich	 ﾠinfluence	 ﾠparticipatory	 ﾠpractice,	 ﾠ
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Table	 ﾠ3.1	 ﾠ	 ﾠImplications	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠfor	 ﾠthe	 ﾠprofessional	 ﾠrole.	 ﾠ
	 ﾠ
	 ﾠ
Blurring	 ﾠthe	 ﾠboundaries	 ﾠbetween	 ﾠthe	 ﾠfour	 ﾠdifferent	 ﾠapproaches	 ﾠhighlighted	 ﾠby	 ﾠthe	 ﾠmatrix	 ﾠis	 ﾠ
some	 ﾠinevitable	 ﾠdegree	 ﾠof	 ﾠreorientation	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠrole	 ﾠaway	 ﾠfrom	 ﾠinput	 ﾠinto	 ﾠ
description	 ﾠ(writing	 ﾠcatalogue	 ﾠdescriptions	 ﾠand	 ﾠauthoring	 ﾠdefinitive	 ﾠguides	 ﾠto	 ﾠrecords),	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 ﾠ
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towards	 ﾠoutput	 ﾠand	 ﾠthe	 ﾠcreation	 ﾠof	 ﾠmore	 ﾠflexible	 ﾠand	 ﾠopen-ﾭ‐ended	 ﾠtools	 ﾠfor	 ﾠstructuring,	 ﾠ
filtering	 ﾠand	 ﾠunderstanding	 ﾠthe	 ﾠabundant	 ﾠrichness	 ﾠof	 ﾠmetadata	 ﾠabout	 ﾠarchives.	 ﾠMenne-ﾭ‐Haritz	 ﾠ
(2001,	 ﾠp.	 ﾠ77)	 ﾠterms	 ﾠthis	 ﾠservice	 ﾠ‘reconstructability’	 ﾠ—	 ﾠ‘a	 ﾠmethod	 ﾠof	 ﾠproviding	 ﾠthe	 ﾠpossibility	 ﾠto	 ﾠ
create	 ﾠnew	 ﾠknowledge	 ﾠand	 ﾠto	 ﾠlearn	 ﾠfrom	 ﾠthe	 ﾠpast’.	 ﾠArchival	 ﾠdescription	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠ
participation	 ﾠbecomes	 ﾠmore	 ﾠthan	 ﾠmerely	 ﾠa	 ﾠmeans-ﾭ‐to-ﾭ‐an-ﾭ‐end,	 ﾠa	 ﾠprocess	 ﾠthat	 ﾠleads	 ﾠto	 ﾠthe	 ﾠ
production	 ﾠof	 ﾠstewardship	 ﾠdocumentation	 ﾠand	 ﾠfinding	 ﾠaids,	 ﾠand	 ﾠmore	 ﾠan	 ﾠend	 ﾠin	 ﾠitself;	 ﾠi.e.	 ﾠa	 ﾠ
way	 ﾠof	 ﾠhelping	 ﾠusers	 ﾠto	 ﾠmake	 ﾠsense	 ﾠof	 ﾠarchives	 ﾠin	 ﾠthe	 ﾠcomplex,	 ﾠhyperlinked	 ﾠenvironment	 ﾠof	 ﾠ
the	 ﾠInternet	 ﾠ(Bunn	 ﾠ2011),	 ﾠor	 ﾠa	 ﾠ‘knowledge	 ﾠenvironment’	 ﾠopen	 ﾠto,	 ﾠand	 ﾠenriched	 ﾠby,	 ﾠmultiple	 ﾠ
and	 ﾠsometimes	 ﾠconflicting	 ﾠcontexts	 ﾠand	 ﾠinterpretations	 ﾠ(Cameron	 ﾠ2003).	 ﾠThis	 ﾠis	 ﾠperhaps	 ﾠmost	 ﾠ
plainly	 ﾠevident	 ﾠperhaps	 ﾠin	 ﾠthe	 ﾠchallenge	 ﾠof	 ﾠhow	 ﾠto	 ﾠintegrate	 ﾠthe	 ﾠmore	 ﾠdiscursive	 ﾠ—	 ﾠnarrative,	 ﾠ
thematic,	 ﾠor	 ﾠvisceral	 ﾠ—	 ﾠsorts	 ﾠof	 ﾠuser	 ﾠcontributions	 ﾠ(which	 ﾠare	 ﾠthe	 ﾠmost	 ﾠlikely	 ﾠoutcome	 ﾠof	 ﾠ
community	 ﾠengagement,	 ﾠor	 ﾠof	 ﾠthe	 ﾠdebate	 ﾠand	 ﾠdiscussion	 ﾠencouraged	 ﾠunder	 ﾠa	 ﾠcollaborative	 ﾠ
community	 ﾠframing)	 ﾠwith	 ﾠestablished	 ﾠdescriptive	 ﾠinformation	 ﾠarchitectures	 ﾠbased	 ﾠupon	 ﾠthe	 ﾠ
archival	 ﾠprinciple	 ﾠof	 ﾠrespect	 ﾠdes	 ﾠfonds:	 ﾠ
And	 ﾠeven	 ﾠif	 ﾠwe	 ﾠsay	 ﾠwe’re	 ﾠnot	 ﾠgoing	 ﾠto…	 ﾠwe	 ﾠdon’t	 ﾠcare	 ﾠabout	 ﾠthe	 ﾠquality,	 ﾠ
we’ve	 ﾠstill	 ﾠgot	 ﾠto	 ﾠensure	 ﾠthat	 ﾠit’s	 ﾠappropriate.	 ﾠThat	 ﾠit	 ﾠfeels	 ﾠrelevant,	 ﾠthat	 ﾠ
it’s	 ﾠin	 ﾠthe	 ﾠright	 ﾠspace.	 ﾠYou	 ﾠknow,	 ﾠ‘this	 ﾠis	 ﾠmy	 ﾠgrandfather’	 ﾠin	 ﾠa	 ﾠcatalogue	 ﾠis	 ﾠ
not	 ﾠgood	 ﾠenough.	 ﾠIn	 ﾠa	 ﾠstory,	 ﾠfine,	 ﾠbut	 ﾠnot	 ﾠin	 ﾠa	 ﾠcatalogue!	 ﾠ(P12)	 ﾠ
	 ﾠ
Your	 ﾠArchives	 ﾠwas	 ﾠso	 ﾠnarrative	 ﾠand	 ﾠso	 ﾠidiosyncratic,	 ﾠit	 ﾠwas	 ﾠvery	 ﾠdifficult	 ﾠto	 ﾠ
re-ﾭ‐use	 ﾠit.	 ﾠ(P12)	 ﾠ
	 ﾠ
But	 ﾠit	 ﾠis	 ﾠequally	 ﾠan	 ﾠissue	 ﾠwith	 ﾠregard	 ﾠto	 ﾠ(for	 ﾠinstance)	 ﾠnormalising	 ﾠthe	 ﾠvariant	 ﾠreadings	 ﾠof	 ﾠa	 ﾠ
document	 ﾠtranscribed	 ﾠor	 ﾠindexed	 ﾠby	 ﾠa	 ﾠcrowd	 ﾠparticipating	 ﾠin	 ﾠa	 ﾠtranscription	 ﾠmachine	 ﾠproject,	 ﾠ
or	 ﾠin	 ﾠdistilling	 ﾠthe	 ﾠessence	 ﾠof	 ﾠa	 ﾠlong	 ﾠcomments	 ﾠthread	 ﾠto	 ﾠfacilitate	 ﾠlater	 ﾠre-ﾭ‐use	 ﾠof	 ﾠthe	 ﾠ
contributed	 ﾠcontent	 ﾠ(Hansen	 ﾠ2007)	 ﾠor	 ﾠin	 ﾠestablishing	 ﾠthe	 ﾠprovenance	 ﾠand	 ﾠaccuracy	 ﾠof	 ﾠ
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The	 ﾠencounter	 ﾠbetween	 ﾠprofession	 ﾠand	 ﾠparticipants	 ﾠmight	 ﾠstill	 ﾠbe	 ﾠproductive	 ﾠeven	 ﾠwhere	 ﾠit	 ﾠis	 ﾠ
not	 ﾠprofessionally	 ﾠtransformative.	 ﾠFor	 ﾠJustesen	 ﾠ(2004,	 ﾠp.	 ﾠ84,	 ﾠciting	 ﾠKatz	 ﾠ&	 ﾠLazer	 ﾠ2003),	 ﾠ
learning	 ﾠentails	 ﾠgaining	 ﾠ‘more	 ﾠknowledge	 ﾠabout	 ﾠan	 ﾠexisting	 ﾠdomain’,	 ﾠwhereas	 ﾠinnovation	 ﾠ‘is	 ﾠ
about	 ﾠthe	 ﾠexploration	 ﾠand	 ﾠcreation	 ﾠof	 ﾠnew	 ﾠdomains’.	 ﾠHence	 ﾠan	 ﾠOutreach	 ﾠand	 ﾠEngagement	 ﾠ
project	 ﾠis	 ﾠintended	 ﾠto	 ﾠprompt	 ﾠan	 ﾠexchange	 ﾠof	 ﾠknowledge	 ﾠsurrounding	 ﾠchosen	 ﾠarchival	 ﾠ
sources,	 ﾠwhilst	 ﾠa	 ﾠbasic	 ﾠTranscription	 ﾠMachine	 ﾠis	 ﾠdesigned	 ﾠto	 ﾠextend	 ﾠprofessional	 ﾠdescription	 ﾠ
with	 ﾠadditional	 ﾠlayers	 ﾠof	 ﾠstandardised	 ﾠor	 ﾠnormalised	 ﾠdetail	 ﾠwhich	 ﾠcannot	 ﾠ(currently	 ﾠat	 ﾠleast)	 ﾠ
be	 ﾠextracted	 ﾠfrom	 ﾠmanuscript	 ﾠsource	 ﾠmaterial	 ﾠalgorithmically	 ﾠby	 ﾠcomputer.
12	 ﾠThese	 ﾠare	 ﾠboth	 ﾠ
examples	 ﾠof	 ﾠlearning,	 ﾠbut	 ﾠboth	 ﾠmay	 ﾠleave	 ﾠprofessional	 ﾠdescriptive	 ﾠpractice	 ﾠitself	 ﾠrelatively	 ﾠ
unscathed,	 ﾠsince	 ﾠparticipation	 ﾠis	 ﾠchannelled	 ﾠtowards	 ﾠa	 ﾠpre-ﾭ‐determined	 ﾠoutput	 ﾠor	 ﾠan	 ﾠoutcome	 ﾠ
designed	 ﾠto	 ﾠcomplement	 ﾠrather	 ﾠthan	 ﾠchange	 ﾠestablished	 ﾠprofessional	 ﾠwork	 ﾠmethods	 ﾠ(a	 ﾠ
mechanistic	 ﾠframing).	 ﾠIn	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠcitizen	 ﾠscience,	 ﾠBonney	 ﾠet	 ﾠal.	 ﾠ(2009)	 ﾠhave	 ﾠtermed	 ﾠsuch	 ﾠ
initiatives	 ﾠcontributory	 ﾠprojects,	 ﾠas	 ﾠcontrasted	 ﾠwith	 ﾠcollaborative	 ﾠor	 ﾠco-ﾭ‐created	 ﾠprojects	 ﾠ
where	 ﾠparticipants	 ﾠhave	 ﾠmore	 ﾠinput	 ﾠinto	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠthe	 ﾠwork	 ﾠthey	 ﾠundertake	 ﾠ(here	 ﾠ
regarded	 ﾠas	 ﾠa	 ﾠcommunity	 ﾠframing).	 ﾠIn	 ﾠsome	 ﾠinstances,	 ﾠparticularly	 ﾠin	 ﾠTranscription	 ﾠMachine	 ﾠ
projects,	 ﾠoutsourcing	 ﾠa	 ﾠtask	 ﾠto	 ﾠthe	 ﾠcrowd	 ﾠmay	 ﾠeven	 ﾠsubstitute	 ﾠfor	 ﾠpaid	 ﾠlabour,	 ﾠcourting	 ﾠ
ethical	 ﾠcontroversy,	 ﾠbut	 ﾠthis	 ﾠis	 ﾠgenerally	 ﾠjustified	 ﾠas	 ﾠfreeing	 ﾠup	 ﾠprofessional	 ﾠtime	 ﾠto	 ﾠfocus	 ﾠon	 ﾠ
more	 ﾠexpert	 ﾠphases	 ﾠof	 ﾠthe	 ﾠoverall	 ﾠprocess.	 ﾠIn	 ﾠthe	 ﾠTranscribe	 ﾠBentham	 ﾠproject,	 ﾠfor	 ﾠinstance,	 ﾠ
participants	 ﾠcarry	 ﾠout	 ﾠthe	 ﾠinitial	 ﾠtranscription	 ﾠwork	 ﾠwhich	 ﾠmight	 ﾠpreviously	 ﾠhave	 ﾠbeen	 ﾠ
undertaken	 ﾠby	 ﾠan	 ﾠeditorial	 ﾠassistant,	 ﾠenabling	 ﾠstaff	 ﾠto	 ﾠconcentrate	 ﾠon	 ﾠthe	 ﾠmore	 ﾠdetailed	 ﾠwork	 ﾠ
of	 ﾠpreparing	 ﾠthe	 ﾠtranscriptions	 ﾠfor	 ﾠformal	 ﾠpublication	 ﾠ(Causer	 ﾠet	 ﾠal.	 ﾠ2012).	 ﾠ	 ﾠ
	 ﾠ
Such	 ﾠcontributory	 ﾠprojects	 ﾠare	 ﾠoften	 ﾠconceived	 ﾠand	 ﾠunderstood	 ﾠas	 ﾠenriching	 ﾠa	 ﾠpre-ﾭ‐existing	 ﾠ
barebones	 ﾠinformational	 ﾠstructure	 ﾠabout	 ﾠa	 ﾠparticular	 ﾠset	 ﾠof	 ﾠhistorical	 ﾠsources,	 ﾠwhereby	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
12	 ﾠQuinn	 ﾠand	 ﾠBederson	 ﾠ(2011)	 ﾠwould	 ﾠsite	 ﾠthe	 ﾠtask	 ﾠof	 ﾠtranscribing	 ﾠhandwritten	 ﾠdata	 ﾠin	 ﾠthe	 ﾠintersection	 ﾠbetween	 ﾠ
crowdsourcing	 ﾠand	 ﾠhuman	 ﾠcomputation,	 ﾠallowing	 ﾠfor	 ﾠsome	 ﾠwork	 ﾠto	 ﾠbe	 ﾠundertaken	 ﾠby	 ﾠa	 ﾠsingle	 ﾠperson	 ﾠin	 ﾠisolation	 ﾠ
as	 ﾠwell	 ﾠas	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠa	 ﾠgroup.	 ﾠProfessionals	 ﾠ
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supplementary	 ﾠknowledge	 ﾠis	 ﾠ‘pulled’	 ﾠfrom	 ﾠthe	 ﾠparticipant	 ﾠand	 ﾠembedded	 ﾠwithin	 ﾠthe	 ﾠ
professional	 ﾠdomain	 ﾠof	 ﾠpractice.	 ﾠIn	 ﾠsuch	 ﾠcases,	 ﾠthe	 ﾠhost	 ﾠsphere	 ﾠof	 ﾠpractice	 ﾠ(‘competence	 ﾠ
regime’)	 ﾠremains	 ﾠstrong,	 ﾠabsorbing	 ﾠnew	 ﾠknowledge	 ﾠinto	 ﾠthe	 ﾠestablished	 ﾠdomain	 ﾠrather	 ﾠthan	 ﾠ
being	 ﾠchallenged	 ﾠby	 ﾠit	 ﾠ(Justesen	 ﾠ2004,	 ﾠpp.	 ﾠ83–84,	 ﾠ89).	 ﾠBut	 ﾠa	 ﾠtransfer	 ﾠof	 ﾠknowledge	 ﾠ(learning)	 ﾠ
still	 ﾠoccurs	 ﾠin	 ﾠthe	 ﾠopposite	 ﾠdirection,	 ﾠrelating	 ﾠto	 ﾠparticipants’	 ﾠinitiation	 ﾠinto	 ﾠprofessional	 ﾠ
norms	 ﾠof	 ﾠpractice	 ﾠ—	 ﾠsuch	 ﾠas	 ﾠlearning	 ﾠthe	 ﾠexpert	 ﾠlanguage	 ﾠused	 ﾠto	 ﾠdescribe	 ﾠa	 ﾠmedieval	 ﾠ
charter,	 ﾠperhaps,	 ﾠor	 ﾠthe	 ﾠterminology	 ﾠof	 ﾠthe	 ﾠnineteenth-ﾭ‐century	 ﾠPoor	 ﾠLaw.	 ﾠConsequently,	 ﾠ
there	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠmodifications	 ﾠto	 ﾠthe	 ﾠprofessional	 ﾠrole,	 ﾠbut	 ﾠhere	 ﾠdirected	 ﾠmore	 ﾠinto	 ﾠthe	 ﾠ
realm	 ﾠof	 ﾠreconstructability	 ﾠ—	 ﾠtowards	 ﾠa	 ﾠgreater	 ﾠemphasis	 ﾠon	 ﾠproviding	 ﾠpackaged	 ﾠ
interpretative	 ﾠmaterials	 ﾠin	 ﾠthe	 ﾠcase	 ﾠof	 ﾠan	 ﾠOutreach	 ﾠand	 ﾠEngagement	 ﾠstyle	 ﾠproject,	 ﾠfor	 ﾠ
example,	 ﾠor	 ﾠin	 ﾠthe	 ﾠcase	 ﾠof	 ﾠa	 ﾠTranscription	 ﾠMachine,	 ﾠsupplying	 ﾠexpert	 ﾠcollections	 ﾠknowledge	 ﾠto	 ﾠ
external	 ﾠconsortia,	 ﾠor	 ﾠhelping	 ﾠto	 ﾠdesign	 ﾠnovel	 ﾠresearch	 ﾠtools	 ﾠto	 ﾠpromote	 ﾠuse	 ﾠof	 ﾠthe	 ﾠnewly	 ﾠ
transcribed	 ﾠdetails	 ﾠ(Fleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ2012).	 ﾠ	 ﾠ
	 ﾠ
More	 ﾠinnovative	 ﾠoutcomes	 ﾠare	 ﾠachieved	 ﾠwhen	 ﾠthe	 ﾠparticipants’	 ﾠoutsider	 ﾠperspective	 ﾠis	 ﾠable	 ﾠ
to	 ﾠinfluence	 ﾠan	 ﾠestablished	 ﾠspecialist	 ﾠor	 ﾠprofessional	 ﾠdomain	 ﾠto	 ﾠshift	 ﾠin	 ﾠnew	 ﾠdirections	 ﾠ—	 ﾠ
although	 ﾠlearning	 ﾠis	 ﾠalso	 ﾠa	 ﾠpre-ﾭ‐requisite	 ﾠfor	 ﾠinnovation,	 ﾠand	 ﾠvice	 ﾠversa,	 ﾠso	 ﾠthis	 ﾠprocess	 ﾠis	 ﾠalso	 ﾠ
always	 ﾠcyclical	 ﾠand	 ﾠiterative.	 ﾠOne	 ﾠexample	 ﾠof	 ﾠthis	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠcommitted	 ﾠcommunity	 ﾠ
moderators	 ﾠand	 ﾠsuper-ﾭ‐contributors	 ﾠin	 ﾠa	 ﾠTranscription	 ﾠMachine	 ﾠwho	 ﾠmake	 ﾠsuggestions	 ﾠfor	 ﾠ
project	 ﾠenhancements	 ﾠand	 ﾠadaptations.	 ﾠOther	 ﾠparticipants	 ﾠmay	 ﾠwish	 ﾠto	 ﾠuse	 ﾠthe	 ﾠtranscribed	 ﾠ
information	 ﾠin	 ﾠtheir	 ﾠown	 ﾠresearch,	 ﾠor	 ﾠto	 ﾠexplore	 ﾠand	 ﾠexperiment	 ﾠwith	 ﾠnew	 ﾠways	 ﾠof	 ﾠpresenting	 ﾠ
and	 ﾠunderstanding	 ﾠthe	 ﾠdata.	 ﾠMany	 ﾠof	 ﾠthese	 ﾠinnovations	 ﾠwill	 ﾠbe	 ﾠin	 ﾠthemselves	 ﾠjust	 ﾠsmall-ﾭ‐scale	 ﾠ
redefinitions	 ﾠof	 ﾠpractice	 ﾠon	 ﾠthe	 ﾠboundary	 ﾠbetween	 ﾠprofessional	 ﾠand	 ﾠparticipant	 ﾠcommunities,	 ﾠ
but	 ﾠtogether	 ﾠthey	 ﾠcan	 ﾠcontribute	 ﾠtowards	 ﾠsome	 ﾠbroader	 ﾠshifts	 ﾠof	 ﾠperspective.	 ﾠJustesen	 ﾠ(2004,	 ﾠ
p.	 ﾠ84)	 ﾠlabels	 ﾠthis	 ﾠprocess	 ﾠ‘incremental	 ﾠinnovation’.	 ﾠIncluded	 ﾠhere	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠgrowing	 ﾠ
appreciation	 ﾠamongst	 ﾠarchival	 ﾠprofessionals	 ﾠof	 ﾠthe	 ﾠsustained	 ﾠeffort	 ﾠrequired	 ﾠto	 ﾠmotivate	 ﾠand	 ﾠProfessionals	 ﾠ
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support	 ﾠcontributors,	 ﾠmoving	 ﾠwell	 ﾠbeyond	 ﾠa	 ﾠsimple	 ﾠunderstanding	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠas	 ﾠ
simply	 ﾠ‘a	 ﾠmeans	 ﾠof	 ﾠdesigning	 ﾠa	 ﾠbetter	 ﾠand	 ﾠmore	 ﾠuser-ﾭ‐friendly	 ﾠfinding	 ﾠaid	 ﾠor	 ﾠof	 ﾠcrowd-ﾭ‐sourcing	 ﾠ
metadata	 ﾠin	 ﾠan	 ﾠera	 ﾠof	 ﾠdiminishing	 ﾠresources’	 ﾠ(Yakel	 ﾠ2011b,	 ﾠp.	 ﾠ258).	 ﾠ
	 ﾠ
Justesen	 ﾠadditionally	 ﾠconnects	 ﾠthe	 ﾠcomplexity	 ﾠof	 ﾠthe	 ﾠknowledge	 ﾠexchange	 ﾠwhich	 ﾠtakes	 ﾠplace	 ﾠ
to	 ﾠthe	 ﾠstrength	 ﾠof	 ﾠthe	 ﾠties	 ﾠbetween	 ﾠparticipants.	 ﾠIn	 ﾠthe	 ﾠcase	 ﾠof	 ﾠthe	 ﾠOutreach	 ﾠand	 ﾠEngagement	 ﾠ
framing,	 ﾠthe	 ﾠtrusting	 ﾠenvironment	 ﾠnecessary	 ﾠfor	 ﾠknowledge	 ﾠexchange	 ﾠrests	 ﾠupon	 ﾠ
professionals’	 ﾠsensitivity	 ﾠtowards	 ﾠa	 ﾠtarget	 ﾠparticipant	 ﾠcommunity	 ﾠwhich	 ﾠis	 ﾠalready	 ﾠclosely	 ﾠ
bonded:	 ﾠ
I	 ﾠdon’t	 ﾠthink	 ﾠwe	 ﾠwill	 ﾠcreate	 ﾠa	 ﾠcommunity	 ﾠfrom	 ﾠnothing.	 ﾠI	 ﾠthink	 ﾠsomething	 ﾠ
will	 ﾠhave	 ﾠto	 ﾠexist	 ﾠbefore	 ﾠwe	 ﾠget	 ﾠthere,	 ﾠas	 ﾠof	 ﾠnature.	 ﾠ(P11)	 ﾠ
	 ﾠ
And	 ﾠconsequently	 ﾠthis	 ﾠnegotiated	 ﾠtrust	 ﾠwill	 ﾠprobably	 ﾠbe	 ﾠlimited	 ﾠto	 ﾠthe	 ﾠspecific	 ﾠconfines	 ﾠof	 ﾠa	 ﾠ
particular	 ﾠproject,	 ﾠand	 ﾠcontributions	 ﾠmay	 ﾠbe	 ﾠ‘written	 ﾠmainly	 ﾠfor	 ﾠtheir	 ﾠimportance	 ﾠto	 ﾠthe	 ﾠ
individual	 ﾠas	 ﾠopposed	 ﾠto	 ﾠhaving	 ﾠsignificance’	 ﾠin	 ﾠa	 ﾠwider	 ﾠhistorical	 ﾠor	 ﾠarchival	 ﾠ(institutional)	 ﾠ
context	 ﾠ(Affleck	 ﾠ&	 ﾠKvan	 ﾠ2008,	 ﾠp.	 ﾠ275).	 ﾠIn	 ﾠthe	 ﾠcase	 ﾠof	 ﾠarchival	 ﾠCollaborative	 ﾠCommunities,	 ﾠthe	 ﾠ
community	 ﾠframing	 ﾠenables	 ﾠthe	 ﾠbuilding	 ﾠof	 ﾠresponsible	 ﾠtrust	 ﾠ(Espejo	 ﾠ1999,	 ﾠp.	 ﾠ652)	 ﾠand	 ﾠthus	 ﾠ
perhaps	 ﾠbenefits	 ﾠdiscussion	 ﾠaround	 ﾠsensitive	 ﾠtopics	 ﾠor	 ﾠissues	 ﾠof	 ﾠsome	 ﾠhistorical	 ﾠor	 ﾠtechnical	 ﾠ
intricacy.	 ﾠIn	 ﾠcontrast,	 ﾠthe	 ﾠdiversity	 ﾠof	 ﾠweakly	 ﾠconnected	 ﾠindividuals	 ﾠwho	 ﾠmake	 ﾠup	 ﾠthe	 ﾠArchival	 ﾠ
Commons	 ﾠcrowd	 ﾠare	 ﾠwell	 ﾠplaced	 ﾠto	 ﾠdiffuse	 ﾠless	 ﾠspecialised	 ﾠknowledge	 ﾠor	 ﾠmore	 ﾠwidely	 ﾠ
appealing	 ﾠcontent	 ﾠinto	 ﾠa	 ﾠrange	 ﾠof	 ﾠdifferent	 ﾠexternal	 ﾠcontexts	 ﾠor	 ﾠin	 ﾠways	 ﾠnovel	 ﾠto	 ﾠthe	 ﾠarchival	 ﾠ
and	 ﾠrelated	 ﾠprofessions.	 ﾠAn	 ﾠexample	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠparticipant-ﾭ‐curated	 ﾠPhotosNormandie	 ﾠ
Flickr	 ﾠproject	 ﾠwhich	 ﾠdeliberately	 ﾠreplicated	 ﾠ(described	 ﾠas	 ﾠ‘liberated’)	 ﾠout-ﾭ‐of-ﾭ‐copyright	 ﾠimages	 ﾠ
outside	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠcustodial	 ﾠcontext	 ﾠin	 ﾠorder	 ﾠto	 ﾠboost	 ﾠaccess	 ﾠand	 ﾠinteraction	 ﾠwith	 ﾠthe	 ﾠ
photographs	 ﾠ(Peccatte	 ﾠ2011).	 ﾠHowever	 ﾠthe	 ﾠfragility	 ﾠof	 ﾠtrust	 ﾠacross	 ﾠthe	 ﾠdispersed	 ﾠCommons	 ﾠ
network	 ﾠalso	 ﾠcalls	 ﾠfor	 ﾠnew	 ﾠapproaches	 ﾠto	 ﾠestablishing	 ﾠthe	 ﾠprovenance	 ﾠof	 ﾠcontributed	 ﾠ
information,	 ﾠand	 ﾠfor	 ﾠprofessionals	 ﾠto	 ﾠtake	 ﾠresponsibility	 ﾠfor	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠnew	 ﾠtools	 ﾠto	 ﾠProfessionals	 ﾠ
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help	 ﾠusers	 ﾠscrutinise	 ﾠand	 ﾠevaluate	 ﾠthe	 ﾠreliability	 ﾠof	 ﾠsources	 ﾠof	 ﾠsuch	 ﾠinformation	 ﾠencountered	 ﾠ
outside	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠcontext	 ﾠ(Groth	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠJ.	 ﾠSimon	 ﾠ2010,	 ﾠp.	 ﾠ354).	 ﾠ
	 ﾠ
Radical	 ﾠinnovation,	 ﾠon	 ﾠthe	 ﾠscale	 ﾠperhaps	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons’	 ﾠvision	 ﾠfor	 ﾠthe	 ﾠglobal	 ﾠ
networked	 ﾠenvironment	 ﾠ‘where	 ﾠarchives	 ﾠare	 ﾠnot	 ﾠsingular	 ﾠdestinations	 ﾠfor	 ﾠresearch	 ﾠand	 ﾠ
inquiry,	 ﾠbut	 ﾠare	 ﾠintegrated	 ﾠinto	 ﾠthe	 ﾠdaily	 ﾠfabric	 ﾠof	 ﾠactivities’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠ	 ﾠ
p.	 ﾠ400)	 ﾠis	 ﾠhard	 ﾠto	 ﾠpinpoint	 ﾠwhilst	 ﾠin	 ﾠprogress,	 ﾠbut	 ﾠmight	 ﾠit	 ﾠbe	 ﾠdetected	 ﾠin	 ﾠthe	 ﾠconvergence	 ﾠof	 ﾠ
traditional	 ﾠcultural	 ﾠheritage	 ﾠdisciplines	 ﾠ(archives,	 ﾠmuseums,	 ﾠspecial	 ﾠcollections	 ﾠand	 ﾠso	 ﾠforth)	 ﾠ
and	 ﾠthe	 ﾠemergence	 ﾠof	 ﾠthe	 ﾠdigital	 ﾠhumanities	 ﾠas	 ﾠa	 ﾠcreative	 ﾠinfluence	 ﾠupon	 ﾠthe	 ﾠfuture	 ﾠ
development	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠrole	 ﾠwithin	 ﾠthis	 ﾠmuch	 ﾠbroader	 ﾠlandscape?	 ﾠUser	 ﾠparticipation	 ﾠ
(or	 ﾠcollaboration)	 ﾠis	 ﾠultimately	 ﾠall	 ﾠabout	 ﾠmaking	 ﾠconnections	 ﾠ—	 ﾠin	 ﾠdifferent	 ﾠguises	 ﾠthese	 ﾠmay	 ﾠ
be	 ﾠconnections	 ﾠbetween	 ﾠtraces	 ﾠof	 ﾠthe	 ﾠpast	 ﾠor	 ﾠbetween	 ﾠpeople	 ﾠin	 ﾠthe	 ﾠpresent.	 ﾠPerhaps	 ﾠits	 ﾠ
enduring	 ﾠlegacy	 ﾠwill	 ﾠbe	 ﾠin	 ﾠfostering	 ﾠthe	 ﾠparticipants’	 ﾠperspective	 ﾠof	 ﾠthe	 ﾠdigitised	 ﾠcultural	 ﾠ
heritage	 ﾠrealm,	 ﾠencouraging	 ﾠprofessionals	 ﾠin	 ﾠestablished	 ﾠfields	 ﾠtoo	 ﾠto	 ﾠtranscend	 ﾠtheir	 ﾠown	 ﾠ
view	 ﾠof	 ﾠthe	 ﾠworld	 ﾠ—	 ﾠto	 ﾠfocus	 ﾠthen	 ﾠnot	 ﾠinwardly	 ﾠon	 ﾠnarrowly	 ﾠdefined	 ﾠdisciplinary	 ﾠgoals,	 ﾠbut	 ﾠto	 ﾠ
look	 ﾠoutwards,	 ﾠembracing	 ﾠcomplexity	 ﾠand	 ﾠuncertainty,	 ﾠbut	 ﾠalso	 ﾠopportunity.	 ﾠ
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Chapter	 ﾠ4:	 ﾠParticipants	 ﾠ
	 ﾠ
Success	 ﾠis	 ﾠdown	 ﾠto	 ﾠthe	 ﾠparticipants.	 ﾠ(P24)	 ﾠ
	 ﾠ
	 ﾠ
Understanding	 ﾠthe	 ﾠparticipants’	 ﾠperspective	 ﾠis	 ﾠimportant,	 ﾠsince	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠonline	 ﾠ
participation	 ﾠinitiatives	 ﾠdepends	 ﾠupon	 ﾠtheir	 ﾠvoluntary	 ﾠcontributions.	 ﾠIn	 ﾠspite	 ﾠof	 ﾠthe	 ﾠ‘triumphal	 ﾠ
rhetoric’	 ﾠ(Palmer	 ﾠ2009)	 ﾠwhich	 ﾠpermeates	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠtheoretical	 ﾠwriting	 ﾠon	 ﾠthe	 ﾠsubject,	 ﾠthe	 ﾠ
results	 ﾠof	 ﾠpractical	 ﾠexperiments	 ﾠwith	 ﾠonline	 ﾠparticipatory	 ﾠarchives	 ﾠand	 ﾠarchives-ﾭ‐related	 ﾠ
projects	 ﾠhave	 ﾠbeen	 ﾠmixed.	 ﾠWhilst	 ﾠsome	 ﾠ(particularly	 ﾠtranscription)	 ﾠprojects	 ﾠhave	 ﾠreported	 ﾠ
apparently	 ﾠrunaway	 ﾠsuccess	 ﾠ(Old	 ﾠWeather:	 ﾠ685,000	 ﾠlog	 ﾠpages	 ﾠtranscribed	 ﾠin	 ﾠa	 ﾠyear),	 ﾠothers	 ﾠ
have	 ﾠstruggled	 ﾠto	 ﾠattract	 ﾠand	 ﾠmaintain	 ﾠthe	 ﾠanticipated	 ﾠstores	 ﾠof	 ﾠuser	 ﾠknowledge.	 ﾠSeveral	 ﾠ
projects	 ﾠ(including	 ﾠYour	 ﾠArchives)	 ﾠhave,	 ﾠduring	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠthis	 ﾠPhD	 ﾠresearch,	 ﾠquietly	 ﾠclosed	 ﾠ
or	 ﾠtransferred	 ﾠtheir	 ﾠcontent	 ﾠonto	 ﾠread-ﾭ‐only	 ﾠwebsites.	 ﾠAnalysis	 ﾠof	 ﾠthe	 ﾠYour	 ﾠArchives	 ﾠlogs	 ﾠ
revealed	 ﾠthat	 ﾠover	 ﾠ92%	 ﾠof	 ﾠregistrations	 ﾠfor	 ﾠthe	 ﾠwiki	 ﾠwere	 ﾠnot	 ﾠfollowed	 ﾠup	 ﾠby	 ﾠeven	 ﾠa	 ﾠsingle	 ﾠ
edit,	 ﾠand	 ﾠthat	 ﾠaround	 ﾠ95%	 ﾠof	 ﾠregistered	 ﾠparticipants	 ﾠmade	 ﾠfewer	 ﾠthan	 ﾠ50	 ﾠedits	 ﾠeach	 ﾠ(see	 ﾠ
Table	 ﾠ4.1).
13	 ﾠ
	 ﾠ Number	 ﾠof	 ﾠusers	 ﾠ Of	 ﾠregistered	 ﾠusers	 ﾠ Of	 ﾠediting	 ﾠusers	 ﾠ
Registered	 ﾠbut	 ﾠdid	 ﾠ
not	 ﾠedit	 ﾠ
28,498	 ﾠ 92.66%	 ﾠ Not	 ﾠapplicable	 ﾠ
Edited	 ﾠonce	 ﾠonly	 ﾠ 1,417	 ﾠ 4.61%	 ﾠ 62.81%	 ﾠ
2	 ﾠ-ﾭ‐	 ﾠ49	 ﾠedits	 ﾠ 740	 ﾠ 2.41%	 ﾠ 32.80%	 ﾠ
50	 ﾠ-ﾭ‐	 ﾠ99	 ﾠedits	 ﾠ 27	 ﾠ 0.09%	 ﾠ 1.20%	 ﾠ
100	 ﾠ-ﾭ‐	 ﾠ499	 ﾠedits	 ﾠ 40	 ﾠ 0.13%	 ﾠ 1.77%	 ﾠ
500	 ﾠ-ﾭ‐	 ﾠ999	 ﾠedits	 ﾠ 12	 ﾠ 0.04%	 ﾠ 0.53%	 ﾠ
1000	 ﾠ-ﾭ‐	 ﾠ9999	 ﾠedits	 ﾠ 18	 ﾠ 0.06%	 ﾠ 0.80%	 ﾠ
Over	 ﾠ10000	 ﾠedits	 ﾠ 2	 ﾠ 0.01%	 ﾠ 0.09%	 ﾠ
	 ﾠ
Table	 ﾠ4.1	 ﾠ	 ﾠPercentages	 ﾠof	 ﾠregistered	 ﾠparticipants	 ﾠwho	 ﾠcontributed	 ﾠ	 ﾠ
edits	 ﾠto	 ﾠYour	 ﾠArchives.	 ﾠ
	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
13	 ﾠAlthough	 ﾠnote	 ﾠthat	 ﾠthis	 ﾠcalculation	 ﾠmust	 ﾠover-ﾭ‐represent	 ﾠthe	 ﾠtotal	 ﾠnumber	 ﾠof	 ﾠgenuine	 ﾠregistered	 ﾠparticipants	 ﾠof	 ﾠ
Your	 ﾠArchives,	 ﾠsince	 ﾠUserIDs	 ﾠwere	 ﾠnot	 ﾠroutinely	 ﾠdeleted	 ﾠwhen	 ﾠspam	 ﾠregistrations	 ﾠwere	 ﾠdetected.	 ﾠThese	 ﾠedit	 ﾠ
count	 ﾠstatistics	 ﾠalso	 ﾠdo	 ﾠnot	 ﾠdistinguish	 ﾠbetween	 ﾠedits	 ﾠto	 ﾠthe	 ﾠwiki	 ﾠthat	 ﾠcorrected	 ﾠa	 ﾠsingle-ﾭ‐letter	 ﾠspelling	 ﾠerror,	 ﾠand	 ﾠ
edits	 ﾠthat	 ﾠsaved	 ﾠan	 ﾠentire	 ﾠarticle.	 ﾠNevertheless,	 ﾠthe	 ﾠoverall	 ﾠpattern	 ﾠis	 ﾠclear:	 ﾠa	 ﾠlarge	 ﾠproportion	 ﾠof	 ﾠregistered	 ﾠ
participants	 ﾠdid	 ﾠnot	 ﾠcontribute.	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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 ﾠ	 ﾠ	 ﾠ	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 ﾠ	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And	 ﾠit	 ﾠis	 ﾠnot	 ﾠmerely	 ﾠthat	 ﾠthe	 ﾠarchives	 ﾠsites	 ﾠconform	 ﾠloosely	 ﾠto	 ﾠthe	 ﾠ90-ﾭ‐9-ﾭ‐1	 ﾠprinciple	 ﾠof	 ﾠ
participation	 ﾠinequality	 ﾠcommon	 ﾠto	 ﾠall	 ﾠInternet	 ﾠcommunities	 ﾠ(which	 ﾠposits	 ﾠthat	 ﾠ90%	 ﾠof	 ﾠusers	 ﾠ
are	 ﾠlurkers	 ﾠwho	 ﾠmay	 ﾠread	 ﾠcontributions	 ﾠbut	 ﾠdo	 ﾠnot	 ﾠinteract,	 ﾠ9%	 ﾠmake	 ﾠoccasional	 ﾠ
contributions,	 ﾠand	 ﾠthe	 ﾠremaining	 ﾠ1%	 ﾠaccount	 ﾠfor	 ﾠalmost	 ﾠall	 ﾠof	 ﾠactivity	 ﾠon	 ﾠthe	 ﾠsite	 ﾠ(Nielsen	 ﾠ
2006));	 ﾠthere	 ﾠis	 ﾠvariation	 ﾠtoo	 ﾠin	 ﾠthe	 ﾠdepth	 ﾠof	 ﾠparticipation	 ﾠbetween	 ﾠcommitted	 ﾠ‘super-ﾭ‐
volunteers’	 ﾠ(Causer	 ﾠ&	 ﾠWallace	 ﾠ2012;	 ﾠHolley	 ﾠ2009)	 ﾠand	 ﾠmore	 ﾠcasual	 ﾠvisitors.	 ﾠ	 ﾠ
	 ﾠ
When	 ﾠthis	 ﾠstudy	 ﾠbegan,	 ﾠthe	 ﾠavailable	 ﾠliterature	 ﾠon	 ﾠonline	 ﾠparticipatory	 ﾠarchives	 ﾠwas	 ﾠprimarily	 ﾠ
theory-ﾭ‐driven,	 ﾠwith	 ﾠfew	 ﾠempirical	 ﾠinvestigations	 ﾠof	 ﾠparticipants’	 ﾠmotivations	 ﾠand	 ﾠcontribution	 ﾠ
behaviours	 ﾠhaving	 ﾠappeared	 ﾠin	 ﾠprint.	 ﾠArchivists	 ﾠhad	 ﾠinstead	 ﾠconcentrated	 ﾠtheir	 ﾠattention	 ﾠon	 ﾠ
outlining	 ﾠthe	 ﾠdesired	 ﾠeffect	 ﾠof	 ﾠparticipatory	 ﾠpractice	 ﾠupon	 ﾠarchival	 ﾠprocesses,	 ﾠsuch	 ﾠas	 ﾠ
description	 ﾠand	 ﾠaccess;	 ﾠor	 ﾠin	 ﾠdiscussing	 ﾠthe	 ﾠimpact	 ﾠupon	 ﾠarchivists	 ﾠthemselves	 ﾠas	 ﾠ
professionals	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007;	 ﾠHuvila	 ﾠ2008;	 ﾠYakel	 ﾠ2011a).	 ﾠAdditionally,	 ﾠmost	 ﾠof	 ﾠthe	 ﾠ
published	 ﾠresearch	 ﾠinto	 ﾠdigital	 ﾠparticipation	 ﾠinitiatives	 ﾠin	 ﾠlibraries,	 ﾠarchives,	 ﾠand	 ﾠmuseums	 ﾠ
more	 ﾠgenerally	 ﾠwas	 ﾠbased	 ﾠupon	 ﾠinitiatives	 ﾠsupported	 ﾠby	 ﾠlarge,	 ﾠoften	 ﾠnational,	 ﾠinstitutions,	 ﾠ
such	 ﾠas	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ(Your	 ﾠArchives),	 ﾠThe	 ﾠLibrary	 ﾠof	 ﾠCongress	 ﾠ(Flickr	 ﾠCommons),	 ﾠand	 ﾠ
The	 ﾠNational	 ﾠLibrary	 ﾠof	 ﾠAustralia	 ﾠ(Trove)	 ﾠ(Grannum	 ﾠ2011;	 ﾠHagon	 ﾠ2013;	 ﾠHolley	 ﾠ2009;	 ﾠKalfatovic	 ﾠ
et	 ﾠal.	 ﾠ2008;	 ﾠSpringer	 ﾠet	 ﾠal.	 ﾠn.d.).	 ﾠTo	 ﾠan	 ﾠextent,	 ﾠsuch	 ﾠorganisations	 ﾠcould	 ﾠexpect	 ﾠto	 ﾠattract	 ﾠa	 ﾠ
certain	 ﾠmass	 ﾠof	 ﾠinterest	 ﾠsimply	 ﾠas	 ﾠa	 ﾠresult	 ﾠof	 ﾠtheir	 ﾠ(inter)national	 ﾠprofiles,	 ﾠat	 ﾠleast	 ﾠin	 ﾠthe	 ﾠinitial	 ﾠ
launch	 ﾠphases	 ﾠof	 ﾠnew	 ﾠprojects.	 ﾠAnother	 ﾠtendency	 ﾠhad	 ﾠbeen	 ﾠto	 ﾠthink	 ﾠof	 ﾠthe	 ﾠbenefits	 ﾠof	 ﾠ
participation	 ﾠfrom	 ﾠthe	 ﾠperspective	 ﾠof	 ﾠthe	 ﾠinstitution	 ﾠas	 ﾠbeneficiary	 ﾠ(described	 ﾠas	 ﾠa	 ﾠ‘common	 ﾠ
misconception’	 ﾠin	 ﾠNoordegraaf	 ﾠet	 ﾠal.	 ﾠ(2014))	 ﾠrather	 ﾠthan	 ﾠthe	 ﾠcontributors,	 ﾠor	 ﾠonly	 ﾠto	 ﾠconsider	 ﾠ
pre-ﾭ‐existing	 ﾠgroups	 ﾠof	 ﾠresearch	 ﾠusers.	 ﾠIn	 ﾠthe	 ﾠcase	 ﾠof	 ﾠthe	 ﾠexperimental	 ﾠPolar	 ﾠBear	 ﾠExpedition	 ﾠ
Digital	 ﾠCollections	 ﾠfinding	 ﾠaid	 ﾠresearch,	 ﾠfor	 ﾠinstance,	 ﾠthe	 ﾠbacking	 ﾠorganisation	 ﾠ(The	 ﾠBentley	 ﾠ
Library	 ﾠat	 ﾠthe	 ﾠUniversity	 ﾠof	 ﾠMichigan)	 ﾠwas	 ﾠsmall,	 ﾠbut	 ﾠthe	 ﾠstudy	 ﾠhad	 ﾠthe	 ﾠadvantage	 ﾠof	 ﾠan	 ﾠ
established	 ﾠaudience	 ﾠof	 ﾠboth	 ﾠacademics	 ﾠand	 ﾠfamily	 ﾠhistory	 ﾠenthusiasts	 ﾠ(Krause	 ﾠ&	 ﾠYakel	 ﾠ2007).	 ﾠParticipants	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	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 ﾠ	 ﾠ	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The	 ﾠfew	 ﾠavailable	 ﾠspecifically	 ﾠarchival	 ﾠcase	 ﾠstudies	 ﾠhad	 ﾠalso	 ﾠmostly	 ﾠtaken	 ﾠa	 ﾠqualitative	 ﾠ
approach,	 ﾠoften	 ﾠbased	 ﾠupon	 ﾠinterviews	 ﾠor	 ﾠthe	 ﾠanalysis	 ﾠof	 ﾠopen-ﾭ‐ended	 ﾠsurvey	 ﾠquestions	 ﾠ
(Causer	 ﾠ&	 ﾠWallace	 ﾠ2012;	 ﾠKrause	 ﾠ&	 ﾠYakel	 ﾠ2007).	 ﾠ	 ﾠ
	 ﾠ
As	 ﾠa	 ﾠconsequence,	 ﾠthe	 ﾠstate	 ﾠof	 ﾠunderstanding	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠin	 ﾠarchive	 ﾠcontexts	 ﾠwas	 ﾠ
founded	 ﾠupon	 ﾠinteractions	 ﾠwith	 ﾠfairly	 ﾠsmall	 ﾠsamples,	 ﾠwith	 ﾠa	 ﾠbias	 ﾠtowards	 ﾠthe	 ﾠmore	 ﾠcommitted	 ﾠ
contributors.	 ﾠThere	 ﾠhad	 ﾠbeen	 ﾠminimal	 ﾠconsideration,	 ﾠfor	 ﾠinstance,	 ﾠof	 ﾠwhy	 ﾠ(or	 ﾠindeed,	 ﾠ
whether)	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠunfamiliar	 ﾠwith	 ﾠarchives	 ﾠmight	 ﾠwant	 ﾠto	 ﾠcontribute	 ﾠ
descriptive	 ﾠinformation	 ﾠin	 ﾠan	 ﾠarchival	 ﾠcontext;	 ﾠwhat	 ﾠpersonal	 ﾠbenefits	 ﾠmight	 ﾠbe	 ﾠavailable	 ﾠto	 ﾠ
participants,	 ﾠand	 ﾠhow	 ﾠmight	 ﾠthese	 ﾠbe	 ﾠrepackaged	 ﾠto	 ﾠencourage	 ﾠinvolvement	 ﾠin	 ﾠarchival	 ﾠtasks	 ﾠ
(although	 ﾠthe	 ﾠmotivations	 ﾠand	 ﾠexperiences	 ﾠof	 ﾠtag	 ﾠcontributors	 ﾠin	 ﾠan	 ﾠart	 ﾠmuseum	 ﾠhad	 ﾠbeen	 ﾠ
studied	 ﾠas	 ﾠpart	 ﾠof	 ﾠthe	 ﾠsteve.museum	 ﾠproject	 ﾠ(Leason	 ﾠ2009)).	 ﾠNor	 ﾠhad	 ﾠthere	 ﾠbeen	 ﾠmuch	 ﾠ
interest	 ﾠin	 ﾠhow	 ﾠparticipation	 ﾠmight	 ﾠbe	 ﾠsupported	 ﾠor	 ﾠsteered	 ﾠover	 ﾠtime:	 ﾠwhat	 ﾠincentives	 ﾠmight	 ﾠ
be	 ﾠapplied	 ﾠto	 ﾠpromote	 ﾠcollaborative	 ﾠbehaviour	 ﾠ(or	 ﾠminimise	 ﾠ‘free	 ﾠriding’)	 ﾠ(von	 ﾠHippel	 ﾠ&	 ﾠvon	 ﾠ
Krogh	 ﾠ2003),	 ﾠor	 ﾠconsideration	 ﾠof	 ﾠany	 ﾠbarriers	 ﾠto	 ﾠparticipation	 ﾠand	 ﾠthe	 ﾠexperiences	 ﾠof	 ﾠthose	 ﾠ
who	 ﾠsign	 ﾠup	 ﾠto	 ﾠcontribute	 ﾠbut	 ﾠquickly	 ﾠdrop	 ﾠout	 ﾠagain.	 ﾠTurning	 ﾠto	 ﾠthe	 ﾠoutcomes	 ﾠof	 ﾠ
participation,	 ﾠthe	 ﾠfears	 ﾠexpressed	 ﾠthat	 ﾠcontributions	 ﾠmight	 ﾠbe	 ﾠof	 ﾠpoor	 ﾠquality	 ﾠor	 ﾠof	 ﾠunreliable	 ﾠ
information	 ﾠ(Lehane	 ﾠ2006;	 ﾠMarsh	 ﾠ2008;	 ﾠO’Neil	 ﾠ2010)	 ﾠseemed	 ﾠthus	 ﾠfar	 ﾠto	 ﾠhave	 ﾠproved	 ﾠlargely	 ﾠ
unfounded	 ﾠin	 ﾠarchives-ﾭ‐related	 ﾠcontexts	 ﾠ(‘Better	 ﾠthan	 ﾠthe	 ﾠDefence’	 ﾠ2011;	 ﾠCauser	 ﾠet	 ﾠal.	 ﾠ2012).	 ﾠ
But	 ﾠthere	 ﾠhad	 ﾠbeen	 ﾠlittle	 ﾠsynthesis	 ﾠof	 ﾠwhy	 ﾠthis	 ﾠwas	 ﾠso,	 ﾠand	 ﾠconsequently	 ﾠlittle	 ﾠwas	 ﾠknown	 ﾠ
about	 ﾠhow	 ﾠbest	 ﾠto	 ﾠpromote	 ﾠand	 ﾠthen	 ﾠverify	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠcontributed	 ﾠcontent.	 ﾠ
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Exploring	 ﾠthe	 ﾠparticipation	 ﾠexperience	 ﾠ
Studying	 ﾠthe	 ﾠparticipants’	 ﾠexperience	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠbecame	 ﾠa	 ﾠmajor	 ﾠfocus	 ﾠof	 ﾠthis	 ﾠ
PhD	 ﾠresearch	 ﾠas	 ﾠit	 ﾠbecame	 ﾠevident	 ﾠthat	 ﾠalthough	 ﾠarchivists	 ﾠwere	 ﾠincreasingly	 ﾠputting	 ﾠ
resources	 ﾠinto	 ﾠexperimenting	 ﾠwith	 ﾠparticipatory	 ﾠtools	 ﾠand	 ﾠpractices,	 ﾠmany	 ﾠprojects	 ﾠwere	 ﾠ
being	 ﾠset	 ﾠup	 ﾠwithout	 ﾠany	 ﾠclear	 ﾠidea	 ﾠof	 ﾠwho	 ﾠmight	 ﾠcontribute	 ﾠor	 ﾠto	 ﾠwhat	 ﾠpersonal	 ﾠend.	 ﾠOften	 ﾠ
archivists	 ﾠalso	 ﾠlacked	 ﾠthe	 ﾠmeans	 ﾠto	 ﾠcollect	 ﾠand	 ﾠanalyse	 ﾠevidence	 ﾠon	 ﾠactual	 ﾠcontribution	 ﾠ
behaviour	 ﾠ(despite	 ﾠits	 ﾠready	 ﾠavailability	 ﾠin	 ﾠan	 ﾠinformation	 ﾠtechnology-ﾭ‐based	 ﾠenvironment):	 ﾠ
What	 ﾠwe	 ﾠhaven’t	 ﾠgot	 ﾠis	 ﾠanybody	 ﾠwho	 ﾠhas	 ﾠcollated	 ﾠthe	 ﾠcomments	 ﾠthat	 ﾠhave	 ﾠ
been	 ﾠmade,	 ﾠso	 ﾠwe’ve	 ﾠgot	 ﾠno	 ﾠreal	 ﾠstatistics	 ﾠon	 ﾠwhat	 ﾠparts	 ﾠof	 ﾠthe	 ﾠsite	 ﾠhave	 ﾠ
been	 ﾠdone	 ﾠby	 ﾠvolunteers	 ﾠor	 ﾠusers.	 ﾠThere’s	 ﾠprobably	 ﾠsomething,	 ﾠ




In	 ﾠthe	 ﾠconcluding	 ﾠsection	 ﾠof	 ﾠhis	 ﾠseminal	 ﾠ‘Archives	 ﾠof	 ﾠthe	 ﾠPeople’	 ﾠarticle	 ﾠin	 ﾠthe	 ﾠAmerican	 ﾠ
Archivist,	 ﾠEvans	 ﾠ(2007)	 ﾠasks	 ﾠthe	 ﾠquestion	 ﾠ‘Why	 ﾠwould	 ﾠanyone	 ﾠparticipate?’	 ﾠHe	 ﾠspeculates	 ﾠthat	 ﾠ
would-ﾭ‐be	 ﾠvolunteers	 ﾠhave	 ﾠa	 ﾠchoice	 ﾠin	 ﾠhow	 ﾠto	 ﾠuse	 ﾠtheir	 ﾠdiscretionary	 ﾠtime:	 ﾠ‘whether	 ﾠto	 ﾠwatch	 ﾠ
television	 ﾠor	 ﾠbe	 ﾠengaged	 ﾠin	 ﾠintellectually	 ﾠstimulating	 ﾠactivities	 ﾠor	 ﾠsocially	 ﾠimportant	 ﾠ
undertakings’,	 ﾠand	 ﾠgives	 ﾠan	 ﾠexample	 ﾠof	 ﾠthe	 ﾠ‘army	 ﾠof	 ﾠgenealogists’	 ﾠsigned	 ﾠup	 ﾠto	 ﾠonline	 ﾠfamily	 ﾠ
tree	 ﾠsites	 ﾠand	 ﾠindexing	 ﾠprojects	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ398).	 ﾠThe	 ﾠinsinuation	 ﾠis	 ﾠclearly	 ﾠthat	 ﾠ
archives	 ﾠparticipation	 ﾠfits	 ﾠbest	 ﾠwith	 ﾠthe	 ﾠlatter,	 ﾠmore	 ﾠlofty	 ﾠoptions.	 ﾠAnd	 ﾠyet	 ﾠinterviewees	 ﾠoften	 ﾠ
seemed	 ﾠto	 ﾠstress	 ﾠtheir	 ﾠenjoyment	 ﾠin	 ﾠtaking	 ﾠpart:	 ﾠ	 ﾠ
Primarily	 ﾠI	 ﾠenjoy	 ﾠit,	 ﾠwhich	 ﾠhas	 ﾠgot	 ﾠto	 ﾠbe	 ﾠas	 ﾠgood	 ﾠa	 ﾠreason	 ﾠas	 ﾠany,	 ﾠI	 ﾠsuppose!	 ﾠ
(P17)	 ﾠ
	 ﾠ
And	 ﾠhowever	 ﾠworthy	 ﾠtheir	 ﾠmotives	 ﾠfor	 ﾠsupporting	 ﾠa	 ﾠproject,	 ﾠenthusiasm	 ﾠwaned	 ﾠwhen	 ﾠ
participation	 ﾠstopped	 ﾠbeing	 ﾠfun.	 ﾠThe	 ﾠfollowing	 ﾠsurvey	 ﾠrespondent,	 ﾠfor	 ﾠexample,	 ﾠselected	 ﾠa	 ﾠ
general	 ﾠinterest	 ﾠin	 ﾠscience,	 ﾠinterest	 ﾠin	 ﾠmeteorology,	 ﾠand	 ﾠa	 ﾠdesire	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠresearch	 ﾠas	 ﾠ
the	 ﾠoriginal	 ﾠreasons	 ﾠfor	 ﾠjoining	 ﾠOld	 ﾠWeather:	 ﾠ	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 ﾠ
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I	 ﾠdo	 ﾠthis	 ﾠkind	 ﾠof	 ﾠvoluntary	 ﾠwork	 ﾠjust	 ﾠfor	 ﾠinterest	 ﾠand	 ﾠfun.	 ﾠIf	 ﾠI	 ﾠget	 ﾠtotally	 ﾠ
unintelligible	 ﾠwriting	 ﾠthen	 ﾠit	 ﾠstops	 ﾠbeing	 ﾠfun	 ﾠor	 ﾠeven	 ﾠinteresting.	 ﾠThat’s	 ﾠ
when	 ﾠI	 ﾠmove	 ﾠon	 ﾠto	 ﾠsomething	 ﾠmore	 ﾠinteresting	 ﾠand	 ﾠdo-ﾭ‐able.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
	 ﾠ
Research	 ﾠin	 ﾠneuropsychology	 ﾠsuggests	 ﾠthat	 ﾠexperience	 ﾠis	 ﾠa	 ﾠproduct	 ﾠof	 ﾠboth	 ﾠcognitive	 ﾠ
understanding	 ﾠand	 ﾠaffective	 ﾠresponse:	 ﾠ	 ﾠ
A	 ﾠperson’s	 ﾠcognitive	 ﾠsystem	 ﾠinterprets	 ﾠand	 ﾠrepresents	 ﾠthe	 ﾠworld	 ﾠinternally	 ﾠ
in	 ﾠorder	 ﾠto	 ﾠreason,	 ﾠunderstand,	 ﾠand	 ﾠinteract	 ﾠwith	 ﾠit.	 ﾠA	 ﾠperson’s	 ﾠaffective	 ﾠ
system	 ﾠinterprets	 ﾠexternal	 ﾠand	 ﾠinternal	 ﾠstimuli	 ﾠrelative	 ﾠto	 ﾠgoals	 ﾠand	 ﾠneeds.	 ﾠ
This	 ﾠaffective	 ﾠsystem	 ﾠkicks	 ﾠin	 ﾠwith	 ﾠan	 ﾠemotional	 ﾠand	 ﾠphysiological	 ﾠreaction	 ﾠ
before	 ﾠa	 ﾠcognitive	 ﾠresponse	 ﾠis	 ﾠready.	 ﾠIdeas,	 ﾠthoughts,	 ﾠmemories,	 ﾠand	 ﾠ
knowledge	 ﾠare	 ﾠcomponents	 ﾠof	 ﾠcognition;	 ﾠemotions,	 ﾠmoods,	 ﾠsentiments,	 ﾠ
and	 ﾠother	 ﾠinternal	 ﾠsensations	 ﾠcomprise	 ﾠa	 ﾠperson’s	 ﾠaffective	 ﾠresponse	 ﾠ
(Lazzaro	 ﾠ2008,	 ﾠp.	 ﾠ681	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal).	 ﾠ	 ﾠ
	 ﾠ
Emotions	 ﾠand	 ﾠfeelings	 ﾠthen	 ﾠare	 ﾠ‘an	 ﾠintegral	 ﾠcomponent	 ﾠof	 ﾠthe	 ﾠmachinery	 ﾠof	 ﾠreason’	 ﾠ(Damasio	 ﾠ
2000,	 ﾠp.	 ﾠxii),	 ﾠthat	 ﾠis,	 ﾠaffective	 ﾠresponses	 ﾠnot	 ﾠonly	 ﾠcontribute	 ﾠtowards	 ﾠenjoyment	 ﾠbut	 ﾠalso	 ﾠhave	 ﾠ
a	 ﾠsignificant	 ﾠeffect	 ﾠupon	 ﾠcognitive	 ﾠunderstandings,	 ﾠsuch	 ﾠas	 ﾠmemories,	 ﾠideas	 ﾠand	 ﾠlearning.	 ﾠ
Further,	 ﾠan	 ﾠindividual’s	 ﾠmotivational	 ﾠdisposition,	 ﾠcreated	 ﾠfrom	 ﾠthe	 ﾠintersection	 ﾠof	 ﾠthese	 ﾠ
cognitive	 ﾠand	 ﾠaffective	 ﾠcomponents,	 ﾠcan	 ﾠvary	 ﾠnot	 ﾠonly	 ﾠfrom	 ﾠperson	 ﾠto	 ﾠperson,	 ﾠbut	 ﾠalso	 ﾠ
according	 ﾠto	 ﾠthe	 ﾠsocial	 ﾠcontexts	 ﾠin	 ﾠwhich	 ﾠthey	 ﾠare	 ﾠengaged	 ﾠ(Amabile	 ﾠet	 ﾠal.	 ﾠ1994,	 ﾠp.	 ﾠ950).	 ﾠ
	 ﾠ
These	 ﾠintertwined	 ﾠconcepts	 ﾠ—	 ﾠcognition	 ﾠand	 ﾠaffect,	 ﾠand	 ﾠa	 ﾠsocial	 ﾠversus	 ﾠan	 ﾠindividual	 ﾠcontext	 ﾠ
of	 ﾠparticipation	 ﾠ—	 ﾠare	 ﾠused	 ﾠas	 ﾠa	 ﾠframing	 ﾠdevice	 ﾠfor	 ﾠthe	 ﾠdiscussion	 ﾠin	 ﾠthis	 ﾠchapter	 ﾠ(Figure	 ﾠ4.1),	 ﾠ
seeking	 ﾠto	 ﾠdistinguish	 ﾠ(often	 ﾠwithin	 ﾠthe	 ﾠsame	 ﾠproject)	 ﾠbetween	 ﾠthe	 ﾠmotivations	 ﾠof	 ﾠthose	 ﾠwho	 ﾠ
sought	 ﾠ‘to	 ﾠfeel	 ﾠpart	 ﾠof	 ﾠhistory’	 ﾠ(P37);	 ﾠfrom	 ﾠthose	 ﾠwho	 ﾠ‘wanted	 ﾠto	 ﾠdo	 ﾠsomething	 ﾠUSEFUL’	 ﾠ	 ﾠ
(OW-ﾭ‐S)	 ﾠor	 ﾠwere	 ﾠup	 ﾠfor	 ﾠa	 ﾠchallenge;	 ﾠfrom	 ﾠthose	 ﾠjust	 ﾠlooking	 ﾠfor	 ﾠthe	 ﾠ‘perfect	 ﾠlate	 ﾠat	 ﾠnight,	 ﾠ
alone,	 ﾠtrying	 ﾠto	 ﾠchill	 ﾠout,	 ﾠkind	 ﾠof	 ﾠtopic	 ﾠ…	 ﾠsomething	 ﾠI	 ﾠcan	 ﾠdo	 ﾠeasily,	 ﾠit	 ﾠdoesn’t	 ﾠrequire	 ﾠa	 ﾠhuge	 ﾠ
amount	 ﾠof	 ﾠbrain	 ﾠpower’	 ﾠ(OW13);	 ﾠfrom	 ﾠthose	 ﾠ‘for	 ﾠwhom	 ﾠthe	 ﾠcommunity	 ﾠside	 ﾠof	 ﾠit,	 ﾠbelonging	 ﾠ
to	 ﾠa	 ﾠgroup,	 ﾠis	 ﾠvery	 ﾠimportant’	 ﾠ(OW1).	 ﾠThe	 ﾠframing	 ﾠalso	 ﾠaims	 ﾠto	 ﾠtease	 ﾠout	 ﾠmotivations	 ﾠwhich	 ﾠParticipants	 ﾠ
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are	 ﾠpredominantly	 ﾠintrinsic	 ﾠ(indicated	 ﾠin	 ﾠlight	 ﾠshading	 ﾠin	 ﾠFigure	 ﾠ4.1)	 ﾠfrom	 ﾠactivities	 ﾠin	 ﾠwhich	 ﾠ
extrinsic	 ﾠincentives	 ﾠhave	 ﾠproved	 ﾠeffective	 ﾠ(the	 ﾠcells	 ﾠshaded	 ﾠa	 ﾠdarker	 ﾠhue).	 ﾠ
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Figure	 ﾠ4.1	 ﾠ	 ﾠA	 ﾠparticipation	 ﾠframework.	 ﾠ
	 ﾠ
This	 ﾠframework	 ﾠis	 ﾠnot	 ﾠintended	 ﾠto	 ﾠimply	 ﾠthat	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠparticipation	 ﾠis	 ﾠnecessarily	 ﾠ
either	 ﾠ(i)	 ﾠstatic	 ﾠor	 ﾠ(ii)	 ﾠrelentlessly	 ﾠpositive.	 ﾠOne	 ﾠhighlight	 ﾠof	 ﾠRotman	 ﾠet	 ﾠal.’s	 ﾠ(2012)	 ﾠwork	 ﾠin	 ﾠ
citizen	 ﾠscience	 ﾠis	 ﾠto	 ﾠdemonstrate	 ﾠthe	 ﾠdynamic	 ﾠnature	 ﾠof	 ﾠparticipants’	 ﾠmotivations,	 ﾠeven	 ﾠwhen	 ﾠ
the	 ﾠend	 ﾠgoal	 ﾠremains	 ﾠconstant.	 ﾠSimilarly,	 ﾠCrowston	 ﾠand	 ﾠFagnot’s	 ﾠ(2008)	 ﾠ‘motivational	 ﾠarc’	 ﾠ
identifies	 ﾠseparate	 ﾠmotives	 ﾠat	 ﾠeach	 ﾠstage	 ﾠof	 ﾠthe	 ﾠprogression	 ﾠfrom	 ﾠnon-ﾭ‐participant	 ﾠto	 ﾠ
committed	 ﾠcontributor.	 ﾠAt	 ﾠan	 ﾠearly	 ﾠstage,	 ﾠthe	 ﾠinitial	 ﾠdecision	 ﾠto	 ﾠparticipate	 ﾠmay	 ﾠbe	 ﾠmotivated	 ﾠ
only	 ﾠby	 ﾠtangential	 ﾠcuriosity,	 ﾠwhereas	 ﾠlater,	 ﾠparticipants	 ﾠare	 ﾠmotivated	 ﾠto	 ﾠcontinue	 ﾠby	 ﾠa	 ﾠmore	 ﾠ
complex	 ﾠset	 ﾠof	 ﾠfactors:	 ﾠ
I	 ﾠfirst	 ﾠjust	 ﾠwanted	 ﾠto	 ﾠtry	 ﾠit	 ﾠout	 ﾠand	 ﾠsee	 ﾠwhether	 ﾠI	 ﾠwas	 ﾠable	 ﾠto	 ﾠcope	 ﾠwith	 ﾠthe	 ﾠ
tasks.	 ﾠAnd	 ﾠthen	 ﾠI	 ﾠenjoyed	 ﾠit	 ﾠand	 ﾠdepending	 ﾠon	 ﾠmy	 ﾠother	 ﾠschedules	 ﾠI	 ﾠwould	 ﾠ
try	 ﾠto	 ﾠdo	 ﾠit	 ﾠregularly.	 ﾠ(OW15)	 ﾠ
	 ﾠ
Secondly,	 ﾠcircumstances	 ﾠwhich	 ﾠare	 ﾠseen	 ﾠas	 ﾠmotivating	 ﾠto	 ﾠone	 ﾠparticipant	 ﾠmay	 ﾠbe	 ﾠperceived	 ﾠas	 ﾠ
off-ﾭ‐putting	 ﾠor	 ﾠdaunting	 ﾠby	 ﾠanother	 ﾠ—	 ﾠor	 ﾠeven	 ﾠexperienced	 ﾠdifferently	 ﾠover	 ﾠtime	 ﾠby	 ﾠthe	 ﾠsame	 ﾠ
individual:	 ﾠParticipants	 ﾠ
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I	 ﾠthink	 ﾠthat	 ﾠin	 ﾠthe	 ﾠbeginning	 ﾠit’s	 ﾠquite	 ﾠfun,	 ﾠbut	 ﾠwhen	 ﾠyou	 ﾠdon’t	 ﾠkeep	 ﾠup	 ﾠ
with	 ﾠyour	 ﾠdaily	 ﾠcontributions	 ﾠ[it	 ﾠis	 ﾠless	 ﾠfun]	 ﾠbecause	 ﾠyou	 ﾠwon’t	 ﾠhave	 ﾠa	 ﾠ
chance	 ﾠto	 ﾠbecome	 ﾠCaptain.	 ﾠ(OW15)	 ﾠ
	 ﾠ
The	 ﾠsame	 ﾠframing	 ﾠdevice	 ﾠis	 ﾠtherefore	 ﾠused	 ﾠto	 ﾠbegin	 ﾠto	 ﾠidentify	 ﾠbarriers	 ﾠto	 ﾠparticipation,	 ﾠas	 ﾠ
well	 ﾠas	 ﾠmotivations.	 ﾠ
	 ﾠ
A.	 ﾠCollaborative	 ﾠParticipation	 ﾠ
Participation	 ﾠin	 ﾠan	 ﾠopen-ﾭ‐ended	 ﾠcause	 ﾠthat	 ﾠrequires	 ﾠdedicated	 ﾠcontributor	 ﾠcognitive	 ﾠeffort,	 ﾠ
sustained	 ﾠby	 ﾠsocial	 ﾠinteraction	 ﾠrelated	 ﾠto	 ﾠshared	 ﾠcommunity	 ﾠinterests:	 ﾠ	 ﾠ
I	 ﾠreally	 ﾠenjoy	 ﾠthe	 ﾠcommunity	 ﾠin	 ﾠthe	 ﾠforum	 ﾠas	 ﾠwell.	 ﾠIt’s	 ﾠgreat	 ﾠto	 ﾠwork	 ﾠas	 ﾠpart	 ﾠof	 ﾠa	 ﾠ
team	 ﾠthat’s	 ﾠall	 ﾠinterested	 ﾠin	 ﾠthe	 ﾠsame	 ﾠthing	 ﾠand	 ﾠmore	 ﾠthan	 ﾠhappy	 ﾠto	 ﾠshare	 ﾠ
experience,	 ﾠknowledge	 ﾠand	 ﾠresearch	 ﾠwith	 ﾠeach	 ﾠother.	 ﾠOne	 ﾠof	 ﾠthe	 ﾠthings	 ﾠthat	 ﾠ
keeps	 ﾠme	 ﾠcoming	 ﾠback	 ﾠis	 ﾠhow	 ﾠfriendly	 ﾠand	 ﾠsupportive	 ﾠeveryone	 ﾠis.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
	 ﾠ
Online	 ﾠparticipation	 ﾠis	 ﾠoften	 ﾠassumed	 ﾠby	 ﾠboth	 ﾠarchivists	 ﾠand	 ﾠcertain	 ﾠparticipants	 ﾠto	 ﾠbe	 ﾠan	 ﾠ
extension	 ﾠof	 ﾠa	 ﾠtraditional	 ﾠkind	 ﾠof	 ﾠvolunteer	 ﾠinvolvement,	 ﾠtranslated	 ﾠin	 ﾠwhole	 ﾠor	 ﾠin	 ﾠpart	 ﾠonto	 ﾠ
the	 ﾠInternet.	 ﾠFor	 ﾠexample,	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠLiving	 ﾠthe	 ﾠPoor	 ﾠLife	 ﾠproject	 ﾠrecruited	 ﾠover	 ﾠ
200	 ﾠlocal	 ﾠvolunteers	 ﾠto	 ﾠcatalogue	 ﾠnineteenth-ﾭ‐century	 ﾠcorrespondence	 ﾠfrom	 ﾠPoor	 ﾠLaw	 ﾠUnions.	 ﾠ
Documents	 ﾠwere	 ﾠdigitised	 ﾠand	 ﾠmade	 ﾠavailable	 ﾠonline,	 ﾠbut	 ﾠthe	 ﾠparticipants	 ﾠalso	 ﾠmet	 ﾠin	 ﾠperson	 ﾠ
for	 ﾠtraining	 ﾠand	 ﾠto	 ﾠdiscuss	 ﾠproject	 ﾠprogress.	 ﾠThe	 ﾠsocial	 ﾠaspects	 ﾠof	 ﾠthe	 ﾠgroup	 ﾠwere	 ﾠreportedly	 ﾠ
integral	 ﾠto	 ﾠmaintaining	 ﾠprogress	 ﾠon	 ﾠthe	 ﾠproject:	 ﾠvolunteers	 ﾠgained	 ﾠa	 ﾠsense	 ﾠof	 ﾠaccomplishment	 ﾠ
from	 ﾠdiscussing	 ﾠwhat	 ﾠothers	 ﾠhad	 ﾠfound,	 ﾠcontributing	 ﾠtheir	 ﾠindividual	 ﾠexpertise	 ﾠtowards	 ﾠ
solving	 ﾠgroup	 ﾠproblems,	 ﾠand	 ﾠgrasping	 ﾠthe	 ﾠopportunity	 ﾠto	 ﾠdevelop	 ﾠtheir	 ﾠown	 ﾠtalents	 ﾠand	 ﾠskills	 ﾠ
(Whistance	 ﾠ2008).	 ﾠ	 ﾠ
	 ﾠ
Social	 ﾠinteraction	 ﾠ
Some	 ﾠcontributors	 ﾠto	 ﾠpurely	 ﾠonline	 ﾠprojects	 ﾠalso	 ﾠtestify	 ﾠto	 ﾠa	 ﾠsociable	 ﾠexperience	 ﾠin	 ﾠdescribing	 ﾠ
their	 ﾠinteractions	 ﾠwith	 ﾠfellow	 ﾠparticipants,	 ﾠmotivations,	 ﾠand	 ﾠsources	 ﾠof	 ﾠsupport	 ﾠin	 ﾠterms	 ﾠof	 ﾠParticipants	 ﾠ
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friendship	 ﾠor	 ﾠeven	 ﾠfamily	 ﾠrelationships,	 ﾠtheir	 ﾠparticipation	 ﾠonline	 ﾠspilling	 ﾠover	 ﾠinto	 ﾠoffline	 ﾠ
social	 ﾠevents:	 ﾠ
It’s	 ﾠmore	 ﾠlike	 ﾠa	 ﾠfamily	 ﾠto	 ﾠbe	 ﾠhonest.	 ﾠI’ve	 ﾠmade	 ﾠlots	 ﾠof	 ﾠfriends	 ﾠthrough	 ﾠthe	 ﾠ
Whitby	 ﾠgroup,	 ﾠyou	 ﾠknow,	 ﾠand	 ﾠI’ve	 ﾠmet	 ﾠsome	 ﾠof	 ﾠthem	 ﾠsocially.	 ﾠ(P5)	 ﾠ
	 ﾠ
This	 ﾠkind	 ﾠof	 ﾠsocially	 ﾠoriented,	 ﾠaltruistic	 ﾠbehaviour	 ﾠis	 ﾠperhaps	 ﾠmore	 ﾠobviously	 ﾠassociated	 ﾠwith	 ﾠ
archives-ﾭ‐related	 ﾠspecial	 ﾠinterest	 ﾠgroups,	 ﾠbuilt	 ﾠorganically	 ﾠby	 ﾠthe	 ﾠparticipants	 ﾠthemselves:	 ﾠ
And	 ﾠthe	 ﾠmotivation	 ﾠis	 ﾠjust	 ﾠto	 ﾠhelp	 ﾠmy	 ﾠfriends.	 ﾠAnd	 ﾠthey	 ﾠare	 ﾠfriends,	 ﾠ
because	 ﾠwe’ve	 ﾠmet	 ﾠ…	 ﾠthe	 ﾠgroup	 ﾠnormally	 ﾠmeets	 ﾠup,	 ﾠor	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠ
group	 ﾠnormally	 ﾠmeet	 ﾠup	 ﾠevery	 ﾠyear	 ﾠin	 ﾠMay.	 ﾠ(P27)	 ﾠ
	 ﾠ
But	 ﾠ‘a	 ﾠcore	 ﾠteam	 ﾠof	 ﾠproject	 ﾠmembers	 ﾠwho	 ﾠare	 ﾠrather	 ﾠmore	 ﾠdedicated	 ﾠand	 ﾠactually	 ﾠdoing	 ﾠit	 ﾠ
because	 ﾠthey	 ﾠlove	 ﾠdoing	 ﾠit,	 ﾠsort	 ﾠof	 ﾠthing’	 ﾠ(P142)	 ﾠcan	 ﾠexhibit	 ﾠkinship	 ﾠand	 ﾠcamaraderie	 ﾠeven	 ﾠin	 ﾠ
projects	 ﾠwhere	 ﾠthe	 ﾠoverall	 ﾠstructure	 ﾠis	 ﾠmore	 ﾠmechanistic	 ﾠbecause	 ﾠthe	 ﾠbasic	 ﾠparticipation	 ﾠtask	 ﾠ
is	 ﾠitself	 ﾠrelatively	 ﾠattenuated,	 ﾠor	 ﾠin	 ﾠCaroline	 ﾠHaythornthwaite’s	 ﾠ(2009a,	 ﾠp.	 ﾠ2)	 ﾠterms,	 ﾠ
lightweight,	 ﾠmeaning	 ﾠthat	 ﾠthe	 ﾠ‘peer	 ﾠproduction	 ﾠenterprise	 ﾠis	 ﾠoriented	 ﾠto	 ﾠindependent	 ﾠ
contribution,	 ﾠand	 ﾠis	 ﾠnot	 ﾠprimarily	 ﾠdesigned	 ﾠto	 ﾠcreate	 ﾠor	 ﾠmaintain	 ﾠrelationships	 ﾠamong	 ﾠ
contributors’:	 ﾠ
The	 ﾠgem,	 ﾠfor	 ﾠme,	 ﾠof	 ﾠOld	 ﾠWeather,	 ﾠis	 ﾠthe	 ﾠforum	 ﾠmembers,	 ﾠtheir	 ﾠmutual	 ﾠ
support,	 ﾠhumour,	 ﾠconsideration,	 ﾠtolerance,	 ﾠand	 ﾠkindliness.	 ﾠI	 ﾠfeel	 ﾠlike	 ﾠI’ve	 ﾠ




It	 ﾠis	 ﾠalso	 ﾠpossible	 ﾠto	 ﾠpromote	 ﾠcollaborative	 ﾠparticipation	 ﾠdirectly	 ﾠthrough	 ﾠinnovative	 ﾠdesign	 ﾠof	 ﾠ
the	 ﾠcontribution	 ﾠtask.	 ﾠFlanagan	 ﾠ&	 ﾠCarini’s	 ﾠ(2012)	 ﾠarchives-ﾭ‐based	 ﾠMetadata	 ﾠGames	 ﾠincluded	 ﾠ
two	 ﾠ‘real-ﾭ‐time,	 ﾠnetworked	 ﾠcollaboration’	 ﾠdesigns	 ﾠwhich	 ﾠrequired	 ﾠtwo	 ﾠplayers	 ﾠto	 ﾠmatch	 ﾠor	 ﾠ
specify	 ﾠdescriptive	 ﾠtags	 ﾠwith	 ﾠeach	 ﾠother	 ﾠin	 ﾠorder	 ﾠto	 ﾠimprove	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠthe	 ﾠ
contributions.	 ﾠThey	 ﾠobserved	 ﾠthat	 ﾠ‘players	 ﾠenjoy	 ﾠgiving	 ﾠeach	 ﾠother	 ﾠaccurate	 ﾠbut	 ﾠarcane	 ﾠhints,	 ﾠ
thus	 ﾠraising	 ﾠthe	 ﾠspecificity	 ﾠof	 ﾠthe	 ﾠvocabulary	 ﾠterms	 ﾠused.	 ﾠThe	 ﾠgame	 ﾠserves	 ﾠthe	 ﾠgoal	 ﾠof	 ﾠthe	 ﾠ
project	 ﾠin	 ﾠtwo	 ﾠways:	 ﾠit	 ﾠhelps	 ﾠto	 ﾠcollect	 ﾠnew	 ﾠmetadata	 ﾠon	 ﾠimages	 ﾠthat	 ﾠhave	 ﾠnone	 ﾠprior;	 ﾠand	 ﾠit	 ﾠ
helps	 ﾠverify	 ﾠexisting	 ﾠterms	 ﾠby	 ﾠmonitoring	 ﾠthe	 ﾠfrequency	 ﾠof	 ﾠuse	 ﾠamong	 ﾠplayers’	 ﾠ(Flanagan	 ﾠ&	 ﾠParticipants	 ﾠ
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Carini	 ﾠ2012,	 ﾠp.	 ﾠ523).	 ﾠAn	 ﾠalternative	 ﾠapproach	 ﾠto	 ﾠcollaborative	 ﾠparticipation	 ﾠtakes	 ﾠthe	 ﾠform	 ﾠof	 ﾠ
teamwork	 ﾠchallenges.	 ﾠFor	 ﾠexample,	 ﾠthe	 ﾠYour	 ﾠArchives	 ﾠPeople	 ﾠand	 ﾠPlaces	 ﾠChallenge	 ﾠ(‘Your	 ﾠ
Archives:	 ﾠPeople	 ﾠand	 ﾠPlaces	 ﾠChallenge’	 ﾠ2013)	 ﾠattempted	 ﾠto	 ﾠsteer	 ﾠparticipants	 ﾠinto	 ﾠ
contributing	 ﾠarticles	 ﾠto	 ﾠa	 ﾠglossary	 ﾠof	 ﾠcommonly	 ﾠused	 ﾠlocal	 ﾠand	 ﾠfamily	 ﾠhistory	 ﾠterms,	 ﾠalthough	 ﾠ
it	 ﾠis	 ﾠquestionable	 ﾠhow	 ﾠpopular	 ﾠthis	 ﾠinitiative	 ﾠproved	 ﾠto	 ﾠbe	 ﾠ(YA-ﾭ‐R).	 ﾠThe	 ﾠapparent	 ﾠsuccess	 ﾠof	 ﾠ
local	 ﾠWikipedia	 ﾠedit-ﾭ‐a-ﾭ‐thons	 ﾠ(‘Wikipedia:	 ﾠHow	 ﾠto	 ﾠrun	 ﾠan	 ﾠedit-ﾭ‐a-ﾭ‐thon’	 ﾠn.d.),	 ﾠincluding	 ﾠthe	 ﾠ
women’s	 ﾠhistory-ﾭ‐themed	 ﾠAda	 ﾠLovelace	 ﾠDay	 ﾠ(‘Wikipedia:WikiProject	 ﾠWomen’s	 ﾠHistory/Ada	 ﾠ
Lovelace	 ﾠDay	 ﾠ2012’	 ﾠ2014),	 ﾠsuggests	 ﾠthat	 ﾠthis	 ﾠteam	 ﾠchallenge	 ﾠapproach	 ﾠmay	 ﾠbe	 ﾠmost	 ﾠeffective	 ﾠ
when	 ﾠrun	 ﾠas	 ﾠa	 ﾠscheduled	 ﾠand	 ﾠtime-ﾭ‐limited	 ﾠevent,	 ﾠto	 ﾠfocus	 ﾠparticipants’	 ﾠinterest	 ﾠand	 ﾠ
enthusiasm.	 ﾠ
	 ﾠ
A	 ﾠtapestry	 ﾠof	 ﾠvoices	 ﾠ
For	 ﾠthe	 ﾠmost	 ﾠdedicated	 ﾠparticipants,	 ﾠtheir	 ﾠcommitment	 ﾠto	 ﾠa	 ﾠparticular	 ﾠproject	 ﾠextends	 ﾠ
beyond	 ﾠmerely	 ﾠcompleting	 ﾠa	 ﾠtask	 ﾠor	 ﾠthe	 ﾠsubject	 ﾠmatter	 ﾠin	 ﾠhand.	 ﾠRather	 ﾠthey	 ﾠare	 ﾠinspired	 ﾠand	 ﾠ
encouraged	 ﾠby	 ﾠa	 ﾠsense	 ﾠof	 ﾠbelonging	 ﾠto	 ﾠa	 ﾠtrusted	 ﾠparticipant	 ﾠcommunity	 ﾠof	 ﾠpeople	 ﾠwith	 ﾠsimilar	 ﾠ
interests	 ﾠto	 ﾠthemselves:	 ﾠ
I	 ﾠwould	 ﾠprobably	 ﾠcontribute	 ﾠmore	 ﾠto	 ﾠthat,	 ﾠmore	 ﾠthan	 ﾠI	 ﾠwould	 ﾠto	 ﾠthe	 ﾠwider,	 ﾠ
more	 ﾠopen	 ﾠones,	 ﾠbecause	 ﾠI	 ﾠknow	 ﾠthat	 ﾠit’s	 ﾠrestricted	 ﾠto	 ﾠa	 ﾠcertain	 ﾠnumber	 ﾠof	 ﾠ
people	 ﾠwho	 ﾠhave	 ﾠa	 ﾠparticular	 ﾠtype	 ﾠof	 ﾠinterest.	 ﾠAlso,	 ﾠI	 ﾠfeel	 ﾠwith	 ﾠthose	 ﾠthat	 ﾠI	 ﾠ
can	 ﾠtrust	 ﾠthem.	 ﾠI	 ﾠfeel	 ﾠas	 ﾠif	 ﾠI	 ﾠknow	 ﾠthe	 ﾠpeople	 ﾠwho	 ﾠare	 ﾠmembers.	 ﾠ(P27)	 ﾠ
	 ﾠ
This	 ﾠmatches	 ﾠdefinitions	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠwhich	 ﾠemphasise	 ﾠthe	 ﾠsystematic	 ﾠand	 ﾠsustained	 ﾠ
nature	 ﾠof	 ﾠ‘serious	 ﾠleisure’	 ﾠpursuits	 ﾠand	 ﾠof	 ﾠvolunteering,	 ﾠtwo	 ﾠseparate	 ﾠresearch	 ﾠfields	 ﾠin	 ﾠwhich	 ﾠ
motivation	 ﾠto	 ﾠparticipate	 ﾠis	 ﾠunderstood	 ﾠto	 ﾠbe	 ﾠpredominantly	 ﾠintrinsic	 ﾠto	 ﾠthe	 ﾠindividual,	 ﾠ
bolstered	 ﾠby	 ﾠsocial	 ﾠrecognition	 ﾠ(Stebbins	 ﾠ2007;	 ﾠStebbins	 ﾠ&	 ﾠGraham	 ﾠ2004):	 ﾠ
Well,	 ﾠI’d	 ﾠsay	 ﾠthe	 ﾠsocial	 ﾠaspect	 ﾠof	 ﾠit	 ﾠfor	 ﾠme	 ﾠis	 ﾠprobably	 ﾠabout	 ﾠ25%	 ﾠand	 ﾠthe	 ﾠ
other	 ﾠ75%	 ﾠis	 ﾠthe	 ﾠactual	 ﾠactivity	 ﾠof	 ﾠresearch	 ﾠand	 ﾠwriting.	 ﾠThe	 ﾠsocial	 ﾠaspect,	 ﾠ
in	 ﾠterms	 ﾠof	 ﾠconnectivity	 ﾠto	 ﾠother	 ﾠpeople,	 ﾠthe	 ﾠmutual	 ﾠsupport	 ﾠand	 ﾠsharing	 ﾠ
of	 ﾠresearch	 ﾠproblems	 ﾠand	 ﾠresearch	 ﾠoutcomes	 ﾠis	 ﾠessential	 ﾠto	 ﾠthe	 ﾠvitality	 ﾠ
and	 ﾠlongevity	 ﾠof	 ﾠthese	 ﾠgroups.	 ﾠ(P144)	 ﾠ
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Like	 ﾠvolunteering	 ﾠ(Graham	 ﾠ2004),	 ﾠcollaborative	 ﾠparticipation	 ﾠmay	 ﾠoften	 ﾠaddress	 ﾠthe	 ﾠneeds	 ﾠof	 ﾠ
a	 ﾠhost	 ﾠorganisation	 ﾠas	 ﾠmuch	 ﾠas	 ﾠthose	 ﾠof	 ﾠthe	 ﾠparticipants	 ﾠthemselves.	 ﾠHowever,	 ﾠthe	 ﾠoutcomes	 ﾠ
of	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠparticipation	 ﾠare	 ﾠopen-ﾭ‐ended	 ﾠand	 ﾠemergent	 ﾠin	 ﾠa	 ﾠway	 ﾠthat	 ﾠcelebrates	 ﾠa	 ﾠ
‘tapestry	 ﾠof	 ﾠvoices’	 ﾠ(P28)	 ﾠaround	 ﾠa	 ﾠtheme	 ﾠor	 ﾠtopic,	 ﾠwith	 ﾠthe	 ﾠcommunity	 ﾠdiscussion	 ﾠrevealing	 ﾠ
new	 ﾠperspectives	 ﾠor	 ﾠfacilitating	 ﾠthe	 ﾠsharing	 ﾠof	 ﾠtacit	 ﾠor	 ﾠlatent	 ﾠcontextual	 ﾠknowledge	 ﾠaround	 ﾠ
archival	 ﾠsources	 ﾠthat	 ﾠformal	 ﾠarchival	 ﾠdescription	 ﾠcannot	 ﾠnecessarily	 ﾠachieve	 ﾠ—	 ﾠ‘constantly	 ﾠ
changing	 ﾠviews	 ﾠand	 ﾠmeanings	 ﾠwithout	 ﾠchange	 ﾠto	 ﾠthe	 ﾠitems	 ﾠthemselves’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠ
Allen	 ﾠ2009,	 ﾠp.	 ﾠ387):	 ﾠ
My	 ﾠbackground	 ﾠis	 ﾠhistorical	 ﾠlinguistics,	 ﾠso	 ﾠI	 ﾠtend	 ﾠto	 ﾠthink	 ﾠof	 ﾠ[…]	 ﾠlinguists	 ﾠ
and	 ﾠhistorians	 ﾠas	 ﾠpeople	 ﾠwith	 ﾠdiffering	 ﾠinterests	 ﾠin	 ﾠthe	 ﾠsame	 ﾠmaterial.	 ﾠAnd	 ﾠ
there’s	 ﾠa	 ﾠlot	 ﾠto	 ﾠbe	 ﾠsaid	 ﾠfor	 ﾠworking	 ﾠtogether	 ﾠin	 ﾠorder	 ﾠto	 ﾠget	 ﾠsomething	 ﾠ
more	 ﾠout	 ﾠof	 ﾠthings.	 ﾠ(P145)	 ﾠ
	 ﾠ
Collaborative	 ﾠparticipation	 ﾠalso	 ﾠprovides	 ﾠan	 ﾠenvironment	 ﾠconducive	 ﾠto	 ﾠrapid	 ﾠproblem	 ﾠsolving	 ﾠ
around	 ﾠa	 ﾠparticipatory	 ﾠpractice	 ﾠ(such	 ﾠas	 ﾠtranscription):	 ﾠ
Somehow	 ﾠI	 ﾠhad	 ﾠseveral	 ﾠfiles	 ﾠwhere	 ﾠthere	 ﾠwere	 ﾠthe	 ﾠnames	 ﾠof	 ﾠthese	 ﾠold-ﾭ‐
fashioned	 ﾠcountries,	 ﾠthat	 ﾠnobody	 ﾠknows	 ﾠany	 ﾠmore.	 ﾠI	 ﾠmean,	 ﾠNeder-ﾭ‐Rijnland	 ﾠ
[Lower	 ﾠRhineland].	 ﾠNobody	 ﾠknows	 ﾠthat	 ﾠit	 ﾠwas	 ﾠa	 ﾠcountry	 ﾠin	 ﾠGermany.	 ﾠSo	 ﾠI	 ﾠ
made	 ﾠit	 ﾠ‘Germany’,	 ﾠand	 ﾠthen	 ﾠI	 ﾠthought	 ﾠ—	 ﾠoh,	 ﾠand	 ﾠI	 ﾠdoubted	 ﾠit.	 ﾠThen	 ﾠI	 ﾠput	 ﾠ
the	 ﾠquestion	 ﾠin	 ﾠthe	 ﾠforum,	 ﾠand	 ﾠI	 ﾠonly	 ﾠgot	 ﾠanswers	 ﾠfrom	 ﾠcolleagues,	 ﾠbut	 ﾠnot	 ﾠ
from	 ﾠthe	 ﾠcoordinators	 ﾠof	 ﾠthe	 ﾠproject,	 ﾠand	 ﾠI	 ﾠthink	 ﾠthat	 ﾠsome	 ﾠinformation	 ﾠis	 ﾠ
hard	 ﾠto	 ﾠfind.	 ﾠ(P96)	 ﾠ
	 ﾠ
	 ﾠ
Social	 ﾠinteraction	 ﾠthen	 ﾠis	 ﾠunderstood	 ﾠto	 ﾠbe	 ﾠvital	 ﾠto	 ﾠthe	 ﾠbuilding:	 ﾠ
You	 ﾠcan	 ﾠask	 ﾠquestions	 ﾠand	 ﾠthere’s	 ﾠ[an]	 ﾠalmost	 ﾠimmediate	 ﾠanswer.	 ﾠSo	 ﾠ
that’s	 ﾠvery	 ﾠhelpful.	 ﾠAnd	 ﾠits	 ﾠalso	 ﾠa	 ﾠbit	 ﾠexciting	 ﾠto	 ﾠbe	 ﾠthe	 ﾠfirst	 ﾠto	 ﾠjoin	 ﾠand	 ﾠto	 ﾠ
be	 ﾠable	 ﾠto	 ﾠhelp	 ﾠbuild	 ﾠit,	 ﾠmake	 ﾠit	 ﾠuser-ﾭ‐friendly.	 ﾠ(P37)	 ﾠ
	 ﾠ
And	 ﾠsustaining	 ﾠof	 ﾠan	 ﾠonline	 ﾠcollaborative	 ﾠcommunity:	 ﾠ	 ﾠ
Such	 ﾠinvolvement	 ﾠrequires	 ﾠengagement	 ﾠwith	 ﾠothers,	 ﾠencouraging	 ﾠ
contribution	 ﾠfrom	 ﾠall	 ﾠmembers,	 ﾠbuilding	 ﾠinternal	 ﾠstructures	 ﾠand	 ﾠnorms	 ﾠ
collectively	 ﾠand	 ﾠcollaboratively.	 ﾠLearned	 ﾠnorms	 ﾠof	 ﾠinteraction,	 ﾠ
conversation	 ﾠand	 ﾠparticipation	 ﾠare	 ﾠhighly	 ﾠimportant	 ﾠor	 ﾠsignaling	 ﾠ
membership	 ﾠin	 ﾠthe	 ﾠwhole,	 ﾠand	 ﾠlack	 ﾠof	 ﾠproper	 ﾠbehavior	 ﾠmarks	 ﾠthe	 ﾠ
contributor	 ﾠas	 ﾠan	 ﾠoutsider	 ﾠor	 ﾠapprentice	 ﾠin	 ﾠthe	 ﾠcommunity	 ﾠ
(Haythornthwaite	 ﾠ2009a,	 ﾠp.	 ﾠ2).	 ﾠ	 ﾠ
	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 180	 ﾠ
Awareness	 ﾠof	 ﾠthe	 ﾠactivities	 ﾠof	 ﾠothers	 ﾠacts	 ﾠas	 ﾠmotivation,	 ﾠnot	 ﾠin	 ﾠa	 ﾠcompetitive	 ﾠsense,	 ﾠbut	 ﾠ
through	 ﾠthe	 ﾠco-ﾭ‐operation	 ﾠneeded	 ﾠto	 ﾠresolve	 ﾠproblems	 ﾠor	 ﾠprogress	 ﾠproject	 ﾠgoals	 ﾠas	 ﾠa	 ﾠteam:	 ﾠ
It’s	 ﾠinteresting	 ﾠto	 ﾠtalk	 ﾠonline	 ﾠwith	 ﾠother	 ﾠpeople	 ﾠthat	 ﾠare	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠ
same	 ﾠthing.	 ﾠTo	 ﾠsee	 ﾠwhat	 ﾠtheir	 ﾠproblems	 ﾠare,	 ﾠor	 ﾠwhether	 ﾠthey	 ﾠfound	 ﾠ
anything	 ﾠinteresting.	 ﾠI	 ﾠespecially	 ﾠlike	 ﾠit	 ﾠwhen	 ﾠsomeone	 ﾠposts	 ﾠa	 ﾠhandwriting	 ﾠ
problem.	 ﾠI	 ﾠthink,	 ﾠ‘Oh,	 ﾠlet’s	 ﾠhave	 ﾠa	 ﾠgo!’	 ﾠ(OW8)	 ﾠ
	 ﾠ
My	 ﾠwife	 ﾠand	 ﾠI	 ﾠwould	 ﾠsometimes	 ﾠtry	 ﾠto	 ﾠtranscribe	 ﾠpages	 ﾠtogether.	 ﾠWorking	 ﾠ
together	 ﾠon	 ﾠa	 ﾠtricky	 ﾠtranscription	 ﾠpage	 ﾠoften	 ﾠmade	 ﾠit	 ﾠmore	 ﾠfun.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
	 ﾠ
Dedicated	 ﾠcognitive	 ﾠeffort	 ﾠ
The	 ﾠcognitive	 ﾠeffort	 ﾠexpected	 ﾠof	 ﾠthese	 ﾠparticipants	 ﾠis	 ﾠsignificant,	 ﾠand	 ﾠcore	 ﾠmembers	 ﾠare	 ﾠ
respectful	 ﾠof	 ﾠeach	 ﾠother’s	 ﾠspecial	 ﾠknowledge,	 ﾠskills	 ﾠand	 ﾠexpertise:	 ﾠ
There’s	 ﾠan	 ﾠawful	 ﾠlot	 ﾠof	 ﾠvery	 ﾠknowledgeable	 ﾠpeople	 ﾠwho	 ﾠare	 ﾠprepared	 ﾠto	 ﾠ
share	 ﾠtheir	 ﾠexperience	 ﾠand	 ﾠknowledge	 ﾠwith	 ﾠothers.	 ﾠAnd	 ﾠI,	 ﾠyou	 ﾠknow	 ﾠ—	 ﾠI	 ﾠ
just	 ﾠwant	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠgive	 ﾠback	 ﾠas	 ﾠmuch	 ﾠas	 ﾠI	 ﾠtake	 ﾠout.	 ﾠ(P5)	 ﾠ
	 ﾠ
Reciprocity	 ﾠis	 ﾠa	 ﾠkey	 ﾠcharacteristic	 ﾠof	 ﾠcollaborative	 ﾠparticipation.	 ﾠCommunity	 ﾠmoderators	 ﾠare	 ﾠ
usually	 ﾠdrawn	 ﾠfrom	 ﾠthis	 ﾠcore	 ﾠgroup	 ﾠof	 ﾠparticipants.	 ﾠBeyond	 ﾠtheir	 ﾠown	 ﾠpersonal	 ﾠmotivations	 ﾠ
and	 ﾠcontributions,	 ﾠsuch	 ﾠparticipants	 ﾠdemonstrate	 ﾠa	 ﾠclear	 ﾠdesire	 ﾠto	 ﾠhelp	 ﾠother	 ﾠpeople	 ﾠand	 ﾠto	 ﾠ
nurture	 ﾠnewcomers	 ﾠto	 ﾠthe	 ﾠcommunity:	 ﾠ
The	 ﾠtranscribing	 ﾠmotivates	 ﾠme	 ﾠto	 ﾠsearch	 ﾠout	 ﾠand	 ﾠlearn	 ﾠthe	 ﾠbackground	 ﾠ
history	 ﾠfor	 ﾠthe	 ﾠevents	 ﾠmy	 ﾠships	 ﾠare	 ﾠparticipating	 ﾠin,	 ﾠand	 ﾠI	 ﾠlove	 ﾠlearning.	 ﾠ
Also,	 ﾠthe	 ﾠcommunity	 ﾠon	 ﾠthe	 ﾠforum	 ﾠis	 ﾠgreat	 ﾠand	 ﾠallows	 ﾠme	 ﾠto	 ﾠexplain/help	 ﾠ
others	 ﾠwhich	 ﾠI	 ﾠalso	 ﾠlove.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
An	 ﾠindividual’s	 ﾠefforts	 ﾠmay	 ﾠnot	 ﾠeven	 ﾠbring	 ﾠimmediate	 ﾠpersonal	 ﾠbenefits	 ﾠbut	 ﾠcontributions	 ﾠare	 ﾠ
made	 ﾠon	 ﾠbehalf	 ﾠof	 ﾠthe	 ﾠcommunity	 ﾠat	 ﾠlarge.	 ﾠInterviewees	 ﾠdescribed	 ﾠreading	 ﾠevery	 ﾠincoming	 ﾠ
email	 ﾠor	 ﾠforum	 ﾠposting	 ﾠto	 ﾠsee	 ﾠwhether	 ﾠthey	 ﾠmight	 ﾠbe	 ﾠable	 ﾠto	 ﾠhelp	 ﾠothers,	 ﾠcarrying	 ﾠout	 ﾠ
additional	 ﾠbackground	 ﾠresearch	 ﾠusing	 ﾠpersonal	 ﾠresources,	 ﾠand	 ﾠconstantly	 ﾠstaying	 ﾠon	 ﾠthe	 ﾠlook-ﾭ‐
out	 ﾠfor	 ﾠtitbits	 ﾠof	 ﾠinformation	 ﾠwhich	 ﾠmight	 ﾠinterest	 ﾠfellow	 ﾠcontributors	 ﾠor	 ﾠdraw	 ﾠin	 ﾠnew	 ﾠ
members:	 ﾠ	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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 ﾠ	 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 181	 ﾠ
I	 ﾠtend	 ﾠto	 ﾠhave	 ﾠa	 ﾠlook	 ﾠat	 ﾠwhat	 ﾠhe’s	 ﾠposted,	 ﾠand	 ﾠin	 ﾠmany	 ﾠcases,	 ﾠI’ve	 ﾠdrawn	 ﾠit	 ﾠ
to	 ﾠthe	 ﾠattention	 ﾠof	 ﾠother	 ﾠpeople	 ﾠwho	 ﾠare	 ﾠoutside	 ﾠthe	 ﾠWhitby	 ﾠgroup.	 ﾠAnd	 ﾠ
that’s	 ﾠthe	 ﾠripple	 ﾠeffect	 ﾠthat	 ﾠyou	 ﾠget	 ﾠfrom	 ﾠthese	 ﾠcommunities.	 ﾠ(P24)	 ﾠ
	 ﾠ
	 ﾠ
Chatter:	 ﾠa	 ﾠbonded	 ﾠcommunity	 ﾠor	 ﾠa	 ﾠdistraction?	 ﾠ
Since	 ﾠthe	 ﾠmore	 ﾠdeeply	 ﾠinvolved,	 ﾠcommitted	 ﾠparticipants	 ﾠare	 ﾠalso	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠrespond	 ﾠto	 ﾠ
survey	 ﾠand	 ﾠinterview	 ﾠinvitations,	 ﾠcollaborative	 ﾠparticipation,	 ﾠwith	 ﾠits	 ﾠmotivational	 ﾠmix	 ﾠof	 ﾠ
personal,	 ﾠsocial	 ﾠand	 ﾠaltruistic	 ﾠfactors,	 ﾠis	 ﾠcommonly	 ﾠreported	 ﾠas	 ﾠthe	 ﾠdominant	 ﾠform	 ﾠof	 ﾠonline	 ﾠ
participation	 ﾠin	 ﾠthe	 ﾠhumanities	 ﾠ(for	 ﾠexample,	 ﾠDunn	 ﾠ&	 ﾠHedges	 ﾠ2013).	 ﾠAs	 ﾠmight	 ﾠbe	 ﾠexpected	 ﾠof	 ﾠ
a	 ﾠgroup	 ﾠwho	 ﾠconsider	 ﾠthemselves	 ﾠto	 ﾠbe	 ﾠfriends	 ﾠas	 ﾠmuch	 ﾠas	 ﾠcolleagues	 ﾠin	 ﾠa	 ﾠjoint	 ﾠendeavour,	 ﾠ
sometimes	 ﾠthis	 ﾠsocial	 ﾠinteraction	 ﾠmight	 ﾠextend	 ﾠbeyond	 ﾠthe	 ﾠimmediate	 ﾠsubject	 ﾠfocus	 ﾠof	 ﾠthe	 ﾠ
participation	 ﾠopportunity:	 ﾠ
There’s	 ﾠa	 ﾠtopic	 ﾠcalled	 ﾠ‘Introduce	 ﾠYourself’	 ﾠand	 ﾠeverybody	 ﾠputs	 ﾠa	 ﾠlittle	 ﾠ
paragraph	 ﾠin	 ﾠthere	 ﾠabout	 ﾠthemselves,	 ﾠtheir	 ﾠbackground,	 ﾠwhat	 ﾠyou’re	 ﾠ
doing,	 ﾠkind	 ﾠof	 ﾠthing.	 ﾠAnd	 ﾠthere’s	 ﾠanother	 ﾠone	 ﾠcalled	 ﾠ‘Chat’.	 ﾠThat’s	 ﾠbasically	 ﾠ
chat.	 ﾠAnd	 ﾠit’s	 ﾠjust	 ﾠbeen	 ﾠwonderful.	 ﾠI’ve	 ﾠmet	 ﾠthe	 ﾠneatest	 ﾠpeople	 ﾠand	 ﾠgotten	 ﾠ
involved	 ﾠin	 ﾠso	 ﾠmany	 ﾠthings,	 ﾠlearned	 ﾠso	 ﾠmuch,	 ﾠjust	 ﾠbeing	 ﾠpart	 ﾠof	 ﾠthat	 ﾠforum.	 ﾠ
(OW9)	 ﾠ
	 ﾠ
However,	 ﾠthis	 ﾠ‘chatter’	 ﾠ(OW1)	 ﾠcan	 ﾠalso	 ﾠseem	 ﾠdistracting	 ﾠor	 ﾠirrelevant	 ﾠto	 ﾠthose	 ﾠoutside	 ﾠthe	 ﾠ
core	 ﾠgroup:	 ﾠ‘I	 ﾠbecame	 ﾠvery	 ﾠdisillusioned	 ﾠwith	 ﾠthe	 ﾠpages	 ﾠof	 ﾠbanal	 ﾠand	 ﾠhistorical	 ﾠchat	 ﾠwhen	 ﾠ
trying	 ﾠto	 ﾠread	 ﾠand	 ﾠsearch	 ﾠthe	 ﾠforum.’	 ﾠ(OW-ﾭ‐S).	 ﾠDeliberate	 ﾠefforts	 ﾠto	 ﾠfurther	 ﾠsocial	 ﾠinteraction	 ﾠ
have	 ﾠbeen	 ﾠwidely	 ﾠdisregarded	 ﾠby	 ﾠparticipants	 ﾠin	 ﾠarchives-ﾭ‐related	 ﾠprojects,	 ﾠperhaps	 ﾠ
particularly	 ﾠwhen	 ﾠcentred	 ﾠon	 ﾠparticipants’	 ﾠpersonal	 ﾠprofiles	 ﾠwhich	 ﾠwould-ﾭ‐be	 ﾠcontributors	 ﾠmay	 ﾠ
view	 ﾠas	 ﾠintrusive	 ﾠupon	 ﾠtheir	 ﾠprivacy	 ﾠ(P96).	 ﾠFor	 ﾠexample,	 ﾠof	 ﾠthe	 ﾠapproximately	 ﾠ31,000	 ﾠ
registered	 ﾠmembers	 ﾠof	 ﾠYour	 ﾠArchives,	 ﾠonly	 ﾠ191	 ﾠprofiles	 ﾠcould	 ﾠbe	 ﾠscreen-ﾭ‐scraped	 ﾠfrom	 ﾠthe	 ﾠlive	 ﾠ
site	 ﾠin	 ﾠFebruary	 ﾠ2012,	 ﾠof	 ﾠwhich	 ﾠ74	 ﾠwere	 ﾠblank	 ﾠof	 ﾠtext	 ﾠaltogether	 ﾠand	 ﾠa	 ﾠnumber	 ﾠof	 ﾠothers	 ﾠhad	 ﾠ
clearly	 ﾠbelonged	 ﾠto	 ﾠspammers	 ﾠbefore	 ﾠbeing	 ﾠblanked	 ﾠby	 ﾠa	 ﾠmoderator	 ﾠ(YA-ﾭ‐R).	 ﾠWhilst	 ﾠsome	 ﾠ
participants	 ﾠhad	 ﾠused	 ﾠthe	 ﾠprofile	 ﾠpage	 ﾠto	 ﾠpost	 ﾠbiographical	 ﾠdetails,	 ﾠincluding	 ﾠqualifications,	 ﾠ
perhaps	 ﾠas	 ﾠa	 ﾠpersonal	 ﾠassertion	 ﾠof	 ﾠcompetence	 ﾠor	 ﾠcognitive	 ﾠauthority	 ﾠ(Wilson	 ﾠ1983),	 ﾠthe	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	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 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 182	 ﾠ
most	 ﾠcommon	 ﾠpurpose	 ﾠwas	 ﾠto	 ﾠrecord	 ﾠa	 ﾠnote	 ﾠof	 ﾠan	 ﾠindividual’s	 ﾠresearch	 ﾠinterests,	 ﾠoften	 ﾠfamily	 ﾠ
or	 ﾠmilitary	 ﾠhistory	 ﾠoriented.	 ﾠA	 ﾠsmall	 ﾠnumber	 ﾠof	 ﾠparticipants	 ﾠhad	 ﾠalso	 ﾠused	 ﾠthe	 ﾠwiki’s	 ﾠ‘User	 ﾠ
Talk’	 ﾠpages	 ﾠfor	 ﾠsimilar	 ﾠpurposes,	 ﾠwith	 ﾠa	 ﾠsubgroup	 ﾠof	 ﾠ14	 ﾠ(including	 ﾠthe	 ﾠ3	 ﾠstaff	 ﾠmoderators,	 ﾠand	 ﾠ
the	 ﾠpersonal	 ﾠaccount	 ﾠof	 ﾠa	 ﾠmoderator,	 ﾠplus	 ﾠ10	 ﾠ‘community’	 ﾠparticipants)	 ﾠexhibiting	 ﾠmore	 ﾠ
extensive	 ﾠuse	 ﾠof	 ﾠthese	 ﾠdiscussion	 ﾠfacilities.	 ﾠThe	 ﾠeditors	 ﾠof	 ﾠTranscribe	 ﾠBentham,	 ﾠsimilarly,	 ﾠwere	 ﾠ
disappointed	 ﾠby	 ﾠthe	 ﾠlow	 ﾠtake-ﾭ‐up	 ﾠof	 ﾠsocial	 ﾠfunctionality	 ﾠprovided	 ﾠon	 ﾠtheir	 ﾠsite	 ﾠ(Causer	 ﾠ&	 ﾠ
Wallace	 ﾠ2012,	 ﾠpp.	 ﾠ65–72),	 ﾠparticularly,	 ﾠagain,	 ﾠof	 ﾠuser	 ﾠprofiles	 ﾠbut	 ﾠalso	 ﾠin	 ﾠthis	 ﾠcase	 ﾠin	 ﾠthe	 ﾠ
minimal	 ﾠinteraction	 ﾠon	 ﾠthe	 ﾠproject	 ﾠforum.	 ﾠSimilarly	 ﾠlow	 ﾠforum	 ﾠengagement	 ﾠrates	 ﾠhave	 ﾠalso	 ﾠ
been	 ﾠnoted	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠcitizen	 ﾠscience	 ﾠ(Romeo	 ﾠ&	 ﾠBlaser	 ﾠ2011),	 ﾠwhere	 ﾠRaddick	 ﾠet	 ﾠal.	 ﾠ
(2013)	 ﾠspeculate	 ﾠthat	 ﾠposting	 ﾠin	 ﾠforums	 ﾠimplies	 ﾠa	 ﾠdeeper	 ﾠinvolvement	 ﾠwhich	 ﾠmight	 ﾠbe	 ﾠdriven	 ﾠ
by	 ﾠdifferent	 ﾠmotivations	 ﾠto	 ﾠsmall-ﾭ‐scale	 ﾠtranscription	 ﾠcontributions.	 ﾠ	 ﾠ
	 ﾠ
B.	 ﾠTargeted	 ﾠParticipation	 ﾠ
Directed	 ﾠparticipation	 ﾠfor	 ﾠpersonal	 ﾠchallenge,	 ﾠamusement	 ﾠor	 ﾠdiversion;	 ﾠpurposeful	 ﾠbut	 ﾠ
often	 ﾠsporadic	 ﾠor	 ﾠintermittent:	 ﾠ
The	 ﾠlarge	 ﾠproportion	 ﾠof	 ﾠparticipants	 ﾠwho	 ﾠdo	 ﾠnot	 ﾠinteract,	 ﾠor	 ﾠengage	 ﾠonly	 ﾠrarely	 ﾠwith	 ﾠother	 ﾠ
people	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠsame	 ﾠendeavour,	 ﾠare	 ﾠrarely	 ﾠacknowledged	 ﾠ(for	 ﾠexample,	 ﾠthe	 ﾠ
VeleHanden	 ﾠparticipant	 ﾠwho	 ﾠexplained	 ﾠthat	 ﾠ‘I	 ﾠonly	 ﾠuse	 ﾠthe	 ﾠforum	 ﾠif	 ﾠI	 ﾠhave	 ﾠa	 ﾠproblem’	 ﾠ(P96)).	 ﾠ
But	 ﾠby	 ﾠno	 ﾠmeans	 ﾠall	 ﾠof	 ﾠthese	 ﾠare	 ﾠproject	 ﾠdrop-ﾭ‐outs	 ﾠor	 ﾠonly	 ﾠoccasional	 ﾠvisitors;	 ﾠmany	 ﾠindeed	 ﾠ
are	 ﾠdedicated	 ﾠcontributors	 ﾠbut	 ﾠaccording	 ﾠto	 ﾠtheir	 ﾠown	 ﾠterms:	 ﾠ
Curiosity	 ﾠand	 ﾠa	 ﾠlove	 ﾠof	 ﾠknowledge	 ﾠare	 ﾠmy	 ﾠmain	 ﾠmotivations;	 ﾠknowing	 ﾠthat	 ﾠ
one’s	 ﾠwork	 ﾠis	 ﾠof	 ﾠhigh	 ﾠcaliber	 ﾠis	 ﾠa	 ﾠstrong	 ﾠmotivator	 ﾠas	 ﾠwell,	 ﾠbut	 ﾠthere’s	 ﾠno	 ﾠ
need	 ﾠfor	 ﾠexcessive	 ﾠexternal	 ﾠvalidation	 ﾠto	 ﾠget	 ﾠthe	 ﾠenjoyment	 ﾠfrom	 ﾠthat.	 ﾠ	 ﾠ
I	 ﾠdon’t	 ﾠhave	 ﾠenough	 ﾠtime	 ﾠto	 ﾠmake	 ﾠOW	 ﾠan	 ﾠimportant	 ﾠsocial	 ﾠcommunity,	 ﾠso	 ﾠ
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Personal	 ﾠchallenge,	 ﾠamusement	 ﾠand	 ﾠdiversion	 ﾠ
Enjoyment	 ﾠin	 ﾠtargeted	 ﾠparticipation	 ﾠderives	 ﾠfrom	 ﾠmastering	 ﾠa	 ﾠ(series	 ﾠof)	 ﾠshort-ﾭ‐term,	 ﾠset	 ﾠ
challenge(s)	 ﾠor	 ﾠobstacles:	 ﾠ
Since	 ﾠI	 ﾠwork	 ﾠfull-ﾭ‐time	 ﾠand	 ﾠtravel	 ﾠmore	 ﾠthan	 ﾠI	 ﾠmight	 ﾠlike,	 ﾠmeeting	 ﾠgoals	 ﾠset	 ﾠ
by	 ﾠsomeone	 ﾠelse	 ﾠcould	 ﾠbe	 ﾠdifficult.	 ﾠI	 ﾠwas	 ﾠable	 ﾠto	 ﾠset	 ﾠmy	 ﾠown	 ﾠgoals,	 ﾠand	 ﾠ
that	 ﾠwas	 ﾠenough	 ﾠfor	 ﾠme.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Targeted	 ﾠparticipation	 ﾠinvolves	 ﾠhaving	 ﾠfun	 ﾠin	 ﾠpursuit	 ﾠof	 ﾠfixed	 ﾠgoals	 ﾠ(like	 ﾠcompetitive	 ﾠ
participation).	 ﾠBut	 ﾠunlike	 ﾠcollaborative	 ﾠor	 ﾠcompetitive	 ﾠparticipation,	 ﾠthe	 ﾠmotivation	 ﾠor	 ﾠ
challenge	 ﾠhere	 ﾠis	 ﾠpersonal	 ﾠto	 ﾠthe	 ﾠparticipant:	 ﾠ
I	 ﾠfind	 ﾠtranscription	 ﾠquite	 ﾠa	 ﾠfun	 ﾠkind	 ﾠof	 ﾠthing	 ﾠto	 ﾠdo,	 ﾠit’s	 ﾠquite	 ﾠchallenging.	 ﾠI	 ﾠ
mean	 ﾠyou	 ﾠget	 ﾠsomething	 ﾠand	 ﾠyou	 ﾠdo	 ﾠfeel	 ﾠquite	 ﾠproud	 ﾠof	 ﾠyourself,	 ﾠand	 ﾠit	 ﾠis	 ﾠ
kind	 ﾠof	 ﾠlike	 ﾠdoing	 ﾠa	 ﾠcrossword	 ﾠpuzzle	 ﾠor	 ﾠsomething	 ﾠlike	 ﾠthat.	 ﾠ(P95)	 ﾠ
	 ﾠ
Games	 ﾠresearchers	 ﾠhave	 ﾠadopted	 ﾠthe	 ﾠItalian	 ﾠterm	 ﾠfiero	 ﾠto	 ﾠdescribe	 ﾠthis	 ﾠ‘personal	 ﾠfeeling	 ﾠof	 ﾠ
triumph	 ﾠover	 ﾠadversity’	 ﾠ(Lazzaro	 ﾠ2008,	 ﾠp.	 ﾠ686).	 ﾠParticipants	 ﾠview	 ﾠcontribution	 ﾠas	 ﾠa	 ﾠpuzzle	 ﾠto	 ﾠ
be	 ﾠsolved	 ﾠ(either	 ﾠprovided	 ﾠor	 ﾠset	 ﾠfor	 ﾠthemselves),	 ﾠwhich	 ﾠboth	 ﾠtests	 ﾠtheir	 ﾠskills:	 ﾠ
I	 ﾠprefer	 ﾠthe	 ﾠindexing	 ﾠ—	 ﾠI	 ﾠenjoy	 ﾠthe	 ﾠpuzzle,	 ﾠworking	 ﾠout	 ﾠso	 ﾠthat	 ﾠmust	 ﾠbe	 ﾠan	 ﾠ
‘m’	 ﾠor	 ﾠan	 ﾠ‘h’	 ﾠor	 ﾠwhatever.	 ﾠ(P35)	 ﾠ
	 ﾠ
And	 ﾠalso	 ﾠprovides	 ﾠa	 ﾠmeans	 ﾠof	 ﾠmarking	 ﾠtheir	 ﾠown	 ﾠprogress.	 ﾠThese	 ﾠchallenges	 ﾠare	 ﾠconceived	 ﾠby	 ﾠ
partakers	 ﾠin	 ﾠtargeted	 ﾠparticipation	 ﾠas	 ﾠa	 ﾠseries	 ﾠof	 ﾠobstacles	 ﾠto	 ﾠovercome	 ﾠor	 ﾠas	 ﾠmilestones	 ﾠ‘not	 ﾠ
to	 ﾠbrag	 ﾠabout	 ﾠit,	 ﾠbut	 ﾠjust	 ﾠfor	 ﾠthemselves	 ﾠto	 ﾠsee	 ﾠhow	 ﾠmany	 ﾠclassifications	 ﾠor	 ﾠtranscriptions	 ﾠ
they’ve	 ﾠdone’	 ﾠ(OW1);	 ﾠhelping	 ﾠparticipants	 ﾠto	 ﾠpace	 ﾠthemselves:	 ﾠ
I	 ﾠfound	 ﾠI	 ﾠdid	 ﾠget	 ﾠcompetitive,	 ﾠespecially	 ﾠabout	 ﾠremaining	 ﾠCaptain	 ﾠof	 ﾠships	 ﾠ
that	 ﾠI	 ﾠhad	 ﾠa	 ﾠsense	 ﾠof	 ﾠconnection	 ﾠto	 ﾠ(for	 ﾠexample,	 ﾠone	 ﾠthat	 ﾠmy	 ﾠgodfather	 ﾠ
had	 ﾠserved	 ﾠon).	 ﾠI	 ﾠfound	 ﾠit	 ﾠbest	 ﾠto	 ﾠpace	 ﾠmyself	 ﾠagainst	 ﾠmyself	 ﾠonly,	 ﾠrather	 ﾠ
than	 ﾠthinking	 ﾠin	 ﾠcompetitive	 ﾠterms.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
For	 ﾠsome,	 ﾠthese	 ﾠchallenges	 ﾠprovide	 ﾠthe	 ﾠmental	 ﾠfocus	 ﾠrequired	 ﾠto	 ﾠkeep	 ﾠthem	 ﾠinvolved	 ﾠin	 ﾠa	 ﾠ
particular	 ﾠproject:	 ﾠ
The	 ﾠway	 ﾠI	 ﾠsee	 ﾠit,	 ﾠit	 ﾠcomes	 ﾠdown	 ﾠto	 ﾠincentive.	 ﾠIf	 ﾠthe	 ﾠparticipants	 ﾠaren’t	 ﾠ
gaining	 ﾠanything	 ﾠfrom	 ﾠthe	 ﾠexperience,	 ﾠthey	 ﾠare	 ﾠunlikely	 ﾠto	 ﾠstay	 ﾠwith	 ﾠthe	 ﾠ
project	 ﾠafter	 ﾠtheir	 ﾠinitial	 ﾠcuriosity	 ﾠand	 ﾠenthusiasm	 ﾠwears	 ﾠoff.	 ﾠ(OW10)	 ﾠParticipants	 ﾠ
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 ﾠ	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 ﾠ
Dabbling:	 ﾠsporadic	 ﾠor	 ﾠintermittent	 ﾠparticipation	 ﾠ
But	 ﾠother	 ﾠparticipants	 ﾠdescribe	 ﾠa	 ﾠprocess	 ﾠof	 ﾠ‘dabbling’	 ﾠin	 ﾠa	 ﾠvariety	 ﾠof	 ﾠdifferent	 ﾠprojects,	 ﾠwith	 ﾠ
no	 ﾠreal	 ﾠintention	 ﾠof	 ﾠmaking	 ﾠa	 ﾠregular	 ﾠcommitment,	 ﾠuntil	 ﾠsuch	 ﾠtime	 ﾠas	 ﾠthey	 ﾠfind	 ﾠa	 ﾠproject	 ﾠ
which	 ﾠthey	 ﾠfeel	 ﾠsuits	 ﾠthem	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2014):	 ﾠ
I	 ﾠlooked	 ﾠat	 ﾠone	 ﾠor	 ﾠtwo	 ﾠof	 ﾠthe	 ﾠothers,	 ﾠand	 ﾠI	 ﾠhappened	 ﾠacross	 ﾠOld	 ﾠWeather	 ﾠ
and	 ﾠthought,	 ﾠ‘oh,	 ﾠthis	 ﾠis	 ﾠinteresting,	 ﾠand	 ﾠI	 ﾠcan	 ﾠdo	 ﾠit!’	 ﾠWhereas	 ﾠwith	 ﾠsome	 ﾠof	 ﾠ
the	 ﾠothers	 ﾠI	 ﾠjust	 ﾠdidn’t	 ﾠhave	 ﾠthe	 ﾠaptitude.	 ﾠSo,	 ﾠI	 ﾠstarted	 ﾠdabbling	 ﾠand	 ﾠit	 ﾠ
became	 ﾠrather	 ﾠcompulsive.	 ﾠ(OW3)	 ﾠ
	 ﾠ
Indeed,	 ﾠone	 ﾠadvantage	 ﾠof	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠparticipation,	 ﾠwhere	 ﾠthe	 ﾠcontribution	 ﾠtask	 ﾠcan	 ﾠbe	 ﾠ
broken	 ﾠdown	 ﾠinto	 ﾠa	 ﾠseries	 ﾠof	 ﾠsmaller	 ﾠchallenges,	 ﾠis	 ﾠits	 ﾠflexibility,	 ﾠwhich	 ﾠappeals	 ﾠboth	 ﾠto	 ﾠbusy	 ﾠ
people	 ﾠwith	 ﾠshort	 ﾠperiods	 ﾠof	 ﾠtime	 ﾠto	 ﾠspare	 ﾠbetween	 ﾠother	 ﾠactivities:	 ﾠ
I	 ﾠused	 ﾠto	 ﾠdo	 ﾠit	 ﾠas	 ﾠa	 ﾠbit	 ﾠof	 ﾠa	 ﾠreward	 ﾠwhen	 ﾠI	 ﾠwas	 ﾠtaking	 ﾠa	 ﾠbreak	 ﾠduring	 ﾠthe	 ﾠ
day;	 ﾠI’d	 ﾠsit	 ﾠdown	 ﾠand	 ﾠdo	 ﾠa	 ﾠbit.	 ﾠAnd	 ﾠthen	 ﾠtend	 ﾠto	 ﾠdo	 ﾠsome	 ﾠearly	 ﾠevening,	 ﾠ
between	 ﾠmidday	 ﾠand	 ﾠthe	 ﾠevening.	 ﾠ(OW3)	 ﾠ
	 ﾠ
And	 ﾠto	 ﾠparticipants	 ﾠwho	 ﾠwish	 ﾠto	 ﾠset	 ﾠthemselves	 ﾠregular	 ﾠhours	 ﾠof	 ﾠthe	 ﾠday	 ﾠto	 ﾠtake	 ﾠpart,	 ﾠor	 ﾠaim	 ﾠ
for	 ﾠa	 ﾠcertain	 ﾠnumber	 ﾠof	 ﾠhours	 ﾠeach	 ﾠday	 ﾠor	 ﾠweek:	 ﾠ
Our	 ﾠevening	 ﾠnews	 ﾠfinished	 ﾠat	 ﾠaround	 ﾠ7	 ﾠo’clock	 ﾠand	 ﾠI’m	 ﾠusually	 ﾠgood	 ﾠto	 ﾠsit	 ﾠ
down	 ﾠfor	 ﾠprobably	 ﾠan	 ﾠhour	 ﾠshortly	 ﾠafter	 ﾠthat,	 ﾠand	 ﾠcatch	 ﾠup	 ﾠon	 ﾠemail	 ﾠand	 ﾠ
put	 ﾠan	 ﾠhour	 ﾠor	 ﾠso	 ﾠinto	 ﾠthe	 ﾠediting	 ﾠor	 ﾠwhatever.	 ﾠAlso,	 ﾠif	 ﾠI	 ﾠtend	 ﾠto	 ﾠwake	 ﾠup	 ﾠ
during	 ﾠthe	 ﾠnight,	 ﾠI’ll	 ﾠusually	 ﾠget	 ﾠup	 ﾠand	 ﾠput	 ﾠin	 ﾠan	 ﾠhour	 ﾠor	 ﾠtwo	 ﾠand	 ﾠthen	 ﾠgo	 ﾠ
back	 ﾠto	 ﾠsleep.	 ﾠ(OW9)	 ﾠ
	 ﾠ
This	 ﾠstyle	 ﾠof	 ﾠtargeted	 ﾠparticipation	 ﾠthen	 ﾠsuits	 ﾠbusy	 ﾠpeople:	 ﾠshift	 ﾠworkers	 ﾠand	 ﾠtravellers	 ﾠ(to	 ﾠ
‘stave	 ﾠoff	 ﾠthe	 ﾠmiddle-ﾭ‐of-ﾭ‐the-ﾭ‐night	 ﾠjetlag	 ﾠboredom’	 ﾠ(OW-ﾭ‐S)),	 ﾠeven	 ﾠinsomniacs.	 ﾠEven	 ﾠsemi-ﾭ‐
regular	 ﾠparticipants	 ﾠtake	 ﾠadvantage	 ﾠof	 ﾠthis	 ﾠflexibility	 ﾠto	 ﾠfit	 ﾠparticipation	 ﾠaround	 ﾠtheir	 ﾠday-ﾭ‐to-ﾭ‐
day	 ﾠlife	 ﾠrather	 ﾠthan	 ﾠit	 ﾠbeing	 ﾠan	 ﾠactivity	 ﾠfor	 ﾠwhich	 ﾠthey	 ﾠmake	 ﾠtime	 ﾠspecifically.	 ﾠSeveral	 ﾠalso	 ﾠ
reported	 ﾠa	 ﾠstrong	 ﾠseasonal	 ﾠfluctuation	 ﾠto	 ﾠtheir	 ﾠengagement:	 ﾠ
I	 ﾠthink	 ﾠpretty	 ﾠregularly.	 ﾠIn	 ﾠthe	 ﾠsummer	 ﾠnot	 ﾠso	 ﾠmuch,	 ﾠbecause	 ﾠI	 ﾠdo	 ﾠplay	 ﾠgolf	 ﾠ
a	 ﾠlot.	 ﾠMore	 ﾠin	 ﾠthe	 ﾠwinter,	 ﾠbecause	 ﾠyou	 ﾠdon’t	 ﾠhave	 ﾠmany	 ﾠhours	 ﾠof	 ﾠdaylight!	 ﾠ
(P33)	 ﾠ
	 ﾠ
In	 ﾠmy	 ﾠpaper	 ﾠpublished	 ﾠwith	 ﾠCitizen	 ﾠCyberlab	 ﾠresearchers	 ﾠon	 ﾠdabblers	 ﾠand	 ﾠdrop-ﾭ‐outs	 ﾠin	 ﾠOld	 ﾠ
Weather,	 ﾠwe	 ﾠfound	 ﾠthat	 ﾠdabblers	 ﾠmight	 ﾠbe	 ﾠless	 ﾠmotivated	 ﾠcompared	 ﾠto	 ﾠsuper-ﾭ‐contributors,	 ﾠParticipants	 ﾠ
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but	 ﾠthey	 ﾠstill	 ﾠcared	 ﾠabout	 ﾠthe	 ﾠprogress	 ﾠof	 ﾠthe	 ﾠproject	 ﾠoverall	 ﾠand	 ﾠthe	 ﾠquality	 ﾠof	 ﾠthe	 ﾠwork	 ﾠthey	 ﾠ
submitted.	 ﾠWe	 ﾠargued	 ﾠthat	 ﾠinstead	 ﾠof	 ﾠtrying	 ﾠto	 ﾠencourage	 ﾠall	 ﾠparticipants	 ﾠinto	 ﾠa	 ﾠsustained	 ﾠ
commitment,	 ﾠthere	 ﾠis	 ﾠgreat	 ﾠpotential	 ﾠvalue	 ﾠin	 ﾠdesigning	 ﾠinterfaces	 ﾠto	 ﾠhelp	 ﾠdabblers	 ﾠfeel	 ﾠthat	 ﾠ
their	 ﾠsmall	 ﾠcontribution	 ﾠis	 ﾠvaluable	 ﾠand	 ﾠvalued,	 ﾠand	 ﾠto	 ﾠkeep	 ﾠthem	 ﾠinformed	 ﾠof	 ﾠoverall	 ﾠproject	 ﾠ
progress	 ﾠin	 ﾠthe	 ﾠhope	 ﾠthat	 ﾠthey	 ﾠmight	 ﾠre-ﾭ‐kindle	 ﾠtheir	 ﾠactive	 ﾠinvolvement	 ﾠat	 ﾠa	 ﾠlater	 ﾠdate	 ﾠ
(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2014).	 ﾠ
	 ﾠ
Feedback:	 ﾠmonitoring	 ﾠprogress	 ﾠ
Since	 ﾠchallenge-ﾭ‐motivated	 ﾠparticipants	 ﾠare	 ﾠworking	 ﾠalone,	 ﾠit	 ﾠis	 ﾠimportant	 ﾠhowever	 ﾠthat	 ﾠtheir	 ﾠ
targets	 ﾠare	 ﾠboth	 ﾠ‘personally	 ﾠmeaningful’	 ﾠ(Malone	 ﾠ1981),	 ﾠand	 ﾠthat	 ﾠparticipants	 ﾠcan	 ﾠeasily	 ﾠ
assess	 ﾠhow	 ﾠtheir	 ﾠinvolvement	 ﾠcontributes	 ﾠtowards	 ﾠthe	 ﾠprogress	 ﾠof	 ﾠthe	 ﾠproject	 ﾠas	 ﾠa	 ﾠwhole:	 ﾠ
There	 ﾠwere	 ﾠstatistics	 ﾠfor	 ﾠeach	 ﾠship’s	 ﾠcompletion	 ﾠso	 ﾠit	 ﾠfelt	 ﾠlike	 ﾠI	 ﾠwas	 ﾠmaking	 ﾠ
more	 ﾠof	 ﾠan	 ﾠimpact	 ﾠ(OW-ﾭ‐S).	 ﾠ
	 ﾠ
There	 ﾠis	 ﾠa	 ﾠpersonal	 ﾠsatisfaction	 ﾠto	 ﾠbe	 ﾠderived	 ﾠwhen	 ﾠparticipants	 ﾠcan	 ﾠobserve	 ﾠhow	 ﾠtheir	 ﾠ
contributions	 ﾠhave	 ﾠmade	 ﾠa	 ﾠdifference,	 ﾠbut	 ﾠthis	 ﾠis	 ﾠdirectly	 ﾠrelated	 ﾠto	 ﾠthe	 ﾠtask	 ﾠand	 ﾠproject	 ﾠ
objectives,	 ﾠrather	 ﾠthan	 ﾠthrough	 ﾠpeer	 ﾠinteraction:	 ﾠ
I	 ﾠmean	 ﾠthe	 ﾠmotivation	 ﾠas	 ﾠfar	 ﾠas	 ﾠI’m	 ﾠconcerned…	 ﾠI	 ﾠget	 ﾠa	 ﾠsort	 ﾠof	 ﾠpersonal	 ﾠ
satisfaction	 ﾠfrom	 ﾠbeing	 ﾠable	 ﾠto	 ﾠmake	 ﾠa	 ﾠcontribution…	 ﾠa	 ﾠuseful	 ﾠ
contribution.	 ﾠ(P5)	 ﾠ
	 ﾠ
This	 ﾠrequires	 ﾠbeing	 ﾠable	 ﾠto	 ﾠspecify	 ﾠclear	 ﾠoverall	 ﾠproject	 ﾠobjectives,	 ﾠin	 ﾠcontrast	 ﾠto	 ﾠthe	 ﾠopen-ﾭ‐
ended,	 ﾠemergent	 ﾠoutcomes	 ﾠof	 ﾠa	 ﾠcollaborative	 ﾠcommunity	 ﾠor	 ﾠimmersive	 ﾠjourney	 ﾠof	 ﾠdiscovery.	 ﾠ
Nevertheless,	 ﾠit	 ﾠis	 ﾠimportant	 ﾠto	 ﾠparticipants	 ﾠto	 ﾠfeel	 ﾠthat	 ﾠthey	 ﾠare	 ﾠ‘part	 ﾠof	 ﾠsomething	 ﾠbigger’	 ﾠ
(OW12):	 ﾠ
It’s	 ﾠbasically	 ﾠidle	 ﾠtime	 ﾠthat	 ﾠI	 ﾠwould	 ﾠnormally	 ﾠbe	 ﾠspending	 ﾠchecking	 ﾠmy	 ﾠ
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There	 ﾠis	 ﾠno	 ﾠexpectation	 ﾠof	 ﾠindividual	 ﾠacknowledgement	 ﾠfor	 ﾠtheir	 ﾠcontribution,	 ﾠbut	 ﾠstill	 ﾠan	 ﾠ
ongoing	 ﾠinterest	 ﾠin	 ﾠthe	 ﾠwider	 ﾠoutcomes	 ﾠof	 ﾠthe	 ﾠproject	 ﾠwhich	 ﾠfrequently	 ﾠendures	 ﾠbeyond	 ﾠthe	 ﾠ
participant’s	 ﾠactual	 ﾠperiod	 ﾠof	 ﾠengagement:	 ﾠ
All	 ﾠof	 ﾠus	 ﾠlittle	 ﾠpeople	 ﾠrecognise	 ﾠhow	 ﾠwe	 ﾠare	 ﾠmaking	 ﾠa	 ﾠcontribution.	 ﾠThat	 ﾠI	 ﾠ
would	 ﾠbe	 ﾠinterested	 ﾠin.	 ﾠHow	 ﾠdo	 ﾠyou,	 ﾠwhen	 ﾠyou	 ﾠuse	 ﾠthis	 ﾠstuff,	 ﾠyou	 ﾠknow,	 ﾠ
post	 ﾠsummaries	 ﾠof	 ﾠthe	 ﾠresearch,	 ﾠgive	 ﾠus	 ﾠprogress	 ﾠreports.	 ﾠSo	 ﾠone	 ﾠwebpage	 ﾠ
of	 ﾠnumbers,	 ﾠyou	 ﾠknow,	 ﾠof	 ﾠstatistics,	 ﾠand	 ﾠthen	 ﾠanother	 ﾠwebpage	 ﾠof	 ﾠmore	 ﾠ
qualitative	 ﾠwhatever.	 ﾠ(OW12)	 ﾠ
	 ﾠ
	 ﾠ
In	 ﾠaddition	 ﾠto	 ﾠthis	 ﾠgeneralised	 ﾠfeedback	 ﾠon	 ﾠproject	 ﾠprogress,	 ﾠtargeted	 ﾠparticipation	 ﾠalso	 ﾠ
requires	 ﾠregular	 ﾠparticipant	 ﾠperformance	 ﾠfeedback	 ﾠto	 ﾠbe	 ﾠprovided	 ﾠso	 ﾠthat	 ﾠindividuals	 ﾠcan	 ﾠ
assess	 ﾠwhether	 ﾠthey	 ﾠare	 ﾠmeeting	 ﾠthe	 ﾠchallenge.	 ﾠThis	 ﾠis	 ﾠimportant	 ﾠboth	 ﾠto	 ﾠpromote	 ﾠ
heightened	 ﾠlevels	 ﾠof	 ﾠaccuracy	 ﾠfor	 ﾠthe	 ﾠproject	 ﾠitself,	 ﾠbut	 ﾠalso	 ﾠto	 ﾠboost	 ﾠparticipants’	 ﾠself-ﾭ‐esteem	 ﾠ
and	 ﾠencourage	 ﾠthem	 ﾠto	 ﾠcontinue	 ﾠwith	 ﾠthe	 ﾠchallenge:	 ﾠ
I	 ﾠwas	 ﾠreally	 ﾠfrustrated	 ﾠthat	 ﾠI	 ﾠnever	 ﾠknew	 ﾠif	 ﾠI	 ﾠwas	 ﾠdoing	 ﾠthe	 ﾠjob	 ﾠcorrectly.	 ﾠNo	 ﾠ
one	 ﾠever	 ﾠcommented	 ﾠon	 ﾠmy	 ﾠwork,	 ﾠand	 ﾠI	 ﾠfelt	 ﾠsomehow	 ﾠdisconnected	 ﾠfrom	 ﾠ
the	 ﾠlarger	 ﾠproject.	 ﾠI	 ﾠlike	 ﾠworking	 ﾠon	 ﾠmy	 ﾠown,	 ﾠbut	 ﾠI	 ﾠneed	 ﾠto	 ﾠknow	 ﾠthat	 ﾠI’m	 ﾠ
actually	 ﾠhelping	 ﾠand	 ﾠnot	 ﾠhindering	 ﾠthe	 ﾠoverall	 ﾠproject.	 ﾠFeedback	 ﾠonce	 ﾠin	 ﾠa	 ﾠ
while	 ﾠwould	 ﾠbe	 ﾠvery	 ﾠencouraging.	 ﾠI	 ﾠjust	 ﾠnever	 ﾠknew	 ﾠwhether	 ﾠI	 ﾠwas	 ﾠdoing	 ﾠ
anything	 ﾠcorrectly.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Malone	 ﾠalso	 ﾠpoints	 ﾠout	 ﾠthat	 ﾠ‘an	 ﾠenvironment	 ﾠis	 ﾠnot	 ﾠchallenging	 ﾠif	 ﾠthe	 ﾠperson	 ﾠis	 ﾠeither	 ﾠcertain	 ﾠ
to	 ﾠreach	 ﾠthe	 ﾠgoal	 ﾠor	 ﾠcertain	 ﾠnot	 ﾠto	 ﾠreach	 ﾠthe	 ﾠgoal’	 ﾠ(Malone	 ﾠ1981):	 ﾠ‘I	 ﾠhave	 ﾠlearnt	 ﾠthat	 ﾠwork	 ﾠthat	 ﾠ
everyone	 ﾠcan	 ﾠdo	 ﾠis	 ﾠnot	 ﾠwork	 ﾠthat’s	 ﾠgood	 ﾠfor	 ﾠeveryone’	 ﾠ(P35).	 ﾠDifferent	 ﾠlevels	 ﾠof	 ﾠchallenge	 ﾠare	 ﾠ
therefore	 ﾠrequired,	 ﾠfirstly,	 ﾠsuch	 ﾠthat	 ﾠbeginners	 ﾠare	 ﾠnot	 ﾠdiscouraged	 ﾠby	 ﾠattempting	 ﾠtasks	 ﾠwhich	 ﾠ
are	 ﾠfar	 ﾠtoo	 ﾠdifficult,	 ﾠand	 ﾠsecondly,	 ﾠto	 ﾠenhance	 ﾠthe	 ﾠparticipants’	 ﾠsense	 ﾠof	 ﾠprogress	 ﾠthrough	 ﾠ
increasing	 ﾠlayers	 ﾠof	 ﾠdifficulty.	 ﾠ	 ﾠ
	 ﾠ
By	 ﾠmatching	 ﾠparticipants’	 ﾠskills	 ﾠand	 ﾠabilities	 ﾠwith	 ﾠtasks	 ﾠset	 ﾠat	 ﾠan	 ﾠappropriate	 ﾠlevel,	 ﾠthe	 ﾠ
challenges	 ﾠcan	 ﾠalso	 ﾠmeet	 ﾠthe	 ﾠcharacteristics	 ﾠrequired	 ﾠfor	 ﾠflow	 ﾠ(Nakamura	 ﾠ&	 ﾠCsikszentmihalyi	 ﾠ
2002).	 ﾠFlow,	 ﾠbeing	 ﾠdefined	 ﾠhere	 ﾠas	 ﾠthe	 ﾠoptimal	 ﾠzone	 ﾠbetween	 ﾠboredom	 ﾠand	 ﾠanxiety,	 ﾠis	 ﾠParticipants	 ﾠ
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important	 ﾠfor	 ﾠsustaining	 ﾠparticipation	 ﾠamongst	 ﾠtarget-ﾭ‐driven	 ﾠcontributors,	 ﾠsince	 ﾠtasks	 ﾠwhich	 ﾠ
are	 ﾠtoo	 ﾠeasy	 ﾠquickly	 ﾠbecome	 ﾠboring	 ﾠand	 ﾠrepetitive:	 ﾠ
More	 ﾠrecently	 ﾠthere	 ﾠwere	 ﾠpassenger	 ﾠliners	 ﾠfrom	 ﾠ1912-ﾭ‐1913,	 ﾠwhich	 ﾠwere	 ﾠ
quite	 ﾠinteresting	 ﾠto	 ﾠdo	 ﾠas	 ﾠa	 ﾠchange.	 ﾠBut	 ﾠthere	 ﾠwas	 ﾠno	 ﾠchallenge	 ﾠin	 ﾠtrying	 ﾠto	 ﾠ
interpret	 ﾠthe	 ﾠhandwriting.	 ﾠ(P33)	 ﾠ
	 ﾠ
C.	 ﾠCompetitive	 ﾠParticipation	 ﾠ
Participation	 ﾠstimulated	 ﾠand	 ﾠrewarded	 ﾠby	 ﾠcompetition	 ﾠagainst	 ﾠothers,	 ﾠtowards	 ﾠthe	 ﾠpursuit	 ﾠ
of	 ﾠextrinsic,	 ﾠfixed	 ﾠgoal(s),	 ﾠpossibly	 ﾠshort-ﾭ‐lived	 ﾠin	 ﾠduration:	 ﾠ
And	 ﾠI	 ﾠwould	 ﾠsee,	 ﾠoh	 ﾠsomebody’s	 ﾠgot	 ﾠthis	 ﾠmany	 ﾠmore	 ﾠthan	 ﾠme;	 ﾠI’m	 ﾠgonna	 ﾠ
work	 ﾠreally	 ﾠhard	 ﾠand	 ﾠthen	 ﾠI’ll	 ﾠbeat	 ﾠthem!	 ﾠAnd	 ﾠoh,	 ﾠI’m	 ﾠreally	 ﾠclose	 ﾠto	 ﾠthem!	 ﾠ
If	 ﾠI	 ﾠput	 ﾠin	 ﾠanother	 ﾠhalf	 ﾠhour	 ﾠI’ll	 ﾠbeat	 ﾠthem,	 ﾠkinda	 ﾠthing.	 ﾠSo	 ﾠI	 ﾠthink	 ﾠthat	 ﾠ




Gamification:	 ﾠpurposeful	 ﾠfun	 ﾠ
The	 ﾠidea	 ﾠthat	 ﾠuser	 ﾠinteraction	 ﾠwith	 ﾠarchives	 ﾠmight	 ﾠbe	 ﾠturned	 ﾠinto	 ﾠsome	 ﾠkind	 ﾠof	 ﾠgame	 ﾠwhere	 ﾠ
participants	 ﾠcompete	 ﾠagainst	 ﾠeach	 ﾠother	 ﾠto	 ﾠmake	 ﾠthe	 ﾠmost	 ﾠ(or	 ﾠperhaps	 ﾠthe	 ﾠmost	 ﾠaccurate)	 ﾠ
contributions,	 ﾠand	 ﾠthat	 ﾠparticipants’	 ﾠmain	 ﾠmotivation	 ﾠfor	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠthis	 ﾠcompetition	 ﾠmight	 ﾠ
simply	 ﾠbe	 ﾠto	 ﾠhave	 ﾠfun,	 ﾠtends	 ﾠto	 ﾠbe	 ﾠan	 ﾠalien	 ﾠconcept	 ﾠto	 ﾠarchivists	 ﾠwho	 ﾠare	 ﾠmore	 ﾠaccustomed	 ﾠto	 ﾠ
thinking	 ﾠof	 ﾠarchives	 ﾠas	 ﾠplaces	 ﾠof	 ﾠscholarship	 ﾠand	 ﾠquiet	 ﾠpersonal	 ﾠreflection	 ﾠ(Duff	 ﾠ2013).	 ﾠOne	 ﾠ
archives	 ﾠprofessional	 ﾠinterviewed,	 ﾠfor	 ﾠexample,	 ﾠspoke	 ﾠof	 ﾠ‘a	 ﾠdanger	 ﾠof	 ﾠpeople	 ﾠgetting	 ﾠ
competitive’	 ﾠ(P19),	 ﾠyet	 ﾠgamification,	 ﾠand	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠ‘games	 ﾠwith	 ﾠa	 ﾠpurpose’	 ﾠ(GWAP	 ﾠ—	 ﾠ
games	 ﾠin	 ﾠwhich,	 ﾠas	 ﾠa	 ﾠside-ﾭ‐effect,	 ﾠthe	 ﾠplayers	 ﾠhelp	 ﾠsolve	 ﾠa	 ﾠcomputational	 ﾠproblem	 ﾠ(von	 ﾠAhn	 ﾠ&	 ﾠ
Dabbish	 ﾠ2008))	 ﾠare	 ﾠboth	 ﾠemerging	 ﾠareas	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠresearch,	 ﾠincluding	 ﾠin	 ﾠthe	 ﾠcontexts	 ﾠof	 ﾠ
archival	 ﾠimage	 ﾠtagging	 ﾠ(Flanagan	 ﾠ&	 ﾠCarini	 ﾠ2012),	 ﾠmuseum	 ﾠmetadata	 ﾠcreation	 ﾠ(Ridge	 ﾠ2011)	 ﾠ
and	 ﾠin	 ﾠonline	 ﾠcitizen	 ﾠscience	 ﾠ(Iacovides	 ﾠet	 ﾠal.	 ﾠ2013):	 ﾠ
Well	 ﾠlook,	 ﾠyou	 ﾠknow,	 ﾠif	 ﾠyou’re	 ﾠinterested	 ﾠin	 ﾠand	 ﾠexcited	 ﾠabout	 ﾠhistory	 ﾠand	 ﾠ
also	 ﾠdigital	 ﾠresources,	 ﾠthen	 ﾠit’s	 ﾠkind	 ﾠof	 ﾠlike	 ﾠgames	 ﾠbut	 ﾠthey	 ﾠadd	 ﾠvalue,	 ﾠI	 ﾠ
think.	 ﾠ(P145)	 ﾠParticipants	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Competitive	 ﾠelements	 ﾠhave	 ﾠhowever	 ﾠbeen	 ﾠused	 ﾠin	 ﾠa	 ﾠfew	 ﾠarchives-ﾭ‐related	 ﾠtranscription	 ﾠ
projects,	 ﾠincluding	 ﾠTranscribe	 ﾠBentham	 ﾠ(http://blogs.ucl.ac.uk/transcribe-ﾭ‐bentham/)	 ﾠwhere	 ﾠ
participants	 ﾠtranscribe	 ﾠthe	 ﾠmanuscript	 ﾠpapers	 ﾠof	 ﾠthe	 ﾠphilosopher	 ﾠJeremy	 ﾠBentham;	 ﾠthe	 ﾠ
arcHIVE	 ﾠproject	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠof	 ﾠAustralia	 ﾠ(http://transcribe.naa.gov.au/),	 ﾠwhich	 ﾠ
began	 ﾠas	 ﾠa	 ﾠcatalogue	 ﾠretro-ﾭ‐conversion	 ﾠproject	 ﾠbut	 ﾠnow	 ﾠalso	 ﾠincludes	 ﾠarchival	 ﾠdocuments	 ﾠfor	 ﾠ
transcription;	 ﾠas	 ﾠwell	 ﾠas	 ﾠin	 ﾠVeleHanden	 ﾠand	 ﾠOld	 ﾠWeather	 ﾠ(for	 ﾠwhich	 ﾠsee	 ﾠFleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ
2012	 ﾠand	 ﾠEveleigh	 ﾠet	 ﾠal.	 ﾠ2013	 ﾠrespectively).	 ﾠIn	 ﾠall	 ﾠof	 ﾠthese	 ﾠcases,	 ﾠfairly	 ﾠsimplistic	 ﾠcompetitive	 ﾠ
features	 ﾠbased	 ﾠupon	 ﾠquantity	 ﾠof	 ﾠcontributions	 ﾠhave	 ﾠbeen	 ﾠintroduced	 ﾠto	 ﾠcreate	 ﾠa	 ﾠ‘sort	 ﾠof	 ﾠa	 ﾠ
race	 ﾠto	 ﾠthe	 ﾠfinish’	 ﾠ(OW7)	 ﾠin	 ﾠan	 ﾠattempt	 ﾠto	 ﾠliven	 ﾠup	 ﾠthe	 ﾠpotentially	 ﾠrather	 ﾠtedious	 ﾠor	 ﾠrepetitive	 ﾠ
basic	 ﾠtranscription	 ﾠtask.	 ﾠSimilar	 ﾠscoring	 ﾠelements	 ﾠand	 ﾠa	 ﾠleader	 ﾠboard	 ﾠshowing	 ﾠthe	 ﾠtop	 ﾠten	 ﾠ
contributors	 ﾠwere	 ﾠalso	 ﾠincluded	 ﾠin	 ﾠFlanagan	 ﾠ&	 ﾠCarini’s	 ﾠ(2012)	 ﾠsuite	 ﾠof	 ﾠarchives	 ﾠMetadata	 ﾠ
Games	 ﾠfor	 ﾠtagging	 ﾠand	 ﾠdescribing	 ﾠimages,	 ﾠalthough	 ﾠthe	 ﾠdesign	 ﾠhere	 ﾠis	 ﾠmostly	 ﾠcollaborative	 ﾠ
rather	 ﾠthan	 ﾠcompetitive.	 ﾠ
	 ﾠ
Attention	 ﾠgrabbing	 ﾠgoals	 ﾠ
The	 ﾠintended	 ﾠpurpose	 ﾠof	 ﾠcompetition	 ﾠis	 ﾠto	 ﾠfocus	 ﾠand	 ﾠmaintain	 ﾠparticipants’	 ﾠattention	 ﾠon	 ﾠa	 ﾠ
fixed	 ﾠgoal,	 ﾠwhereby	 ﾠcontributors	 ﾠare	 ﾠspurred	 ﾠon	 ﾠto	 ﾠattain	 ﾠhigher	 ﾠscores	 ﾠor	 ﾠthe	 ﾠtop	 ﾠposition.	 ﾠ
Competition	 ﾠdoes	 ﾠappear	 ﾠto	 ﾠbe	 ﾠquite	 ﾠeffective	 ﾠat	 ﾠdrawing	 ﾠin	 ﾠnew	 ﾠparticipants,	 ﾠparticularly	 ﾠin	 ﾠ
the	 ﾠearly	 ﾠphases	 ﾠof	 ﾠa	 ﾠproject	 ﾠwhen	 ﾠeverybody	 ﾠcan	 ﾠcompete	 ﾠon	 ﾠa	 ﾠlevel	 ﾠplaying	 ﾠfield.	 ﾠFor	 ﾠ
instance,	 ﾠsome	 ﾠOld	 ﾠWeather	 ﾠinterviewees	 ﾠreported	 ﾠfeeling	 ﾠcompelled	 ﾠto	 ﾠachieve	 ﾠthe	 ﾠstatus	 ﾠof	 ﾠ
Captain	 ﾠof	 ﾠa	 ﾠship,	 ﾠand,	 ﾠonce	 ﾠthis	 ﾠwas	 ﾠachieved,	 ﾠto	 ﾠmaintain	 ﾠthat	 ﾠposition:	 ﾠ
I	 ﾠwas	 ﾠCaptain	 ﾠof	 ﾠa	 ﾠvessel	 ﾠand	 ﾠit	 ﾠfelt	 ﾠrather	 ﾠgood.	 ﾠEven	 ﾠthough	 ﾠit	 ﾠdoesn’t	 ﾠ
mean	 ﾠanything	 ﾠper	 ﾠse,	 ﾠto	 ﾠknow	 ﾠthat	 ﾠI	 ﾠhad	 ﾠcontributed	 ﾠmore	 ﾠlog	 ﾠpages	 ﾠthan	 ﾠ
anyone	 ﾠelse.	 ﾠ(OW7)	 ﾠ
	 ﾠ
Such	 ﾠcompetition	 ﾠmight	 ﾠalso	 ﾠact	 ﾠas	 ﾠan	 ﾠadditional	 ﾠextrinsic	 ﾠreward	 ﾠfor	 ﾠcompleting	 ﾠproject	 ﾠtasks	 ﾠ
which	 ﾠare	 ﾠin	 ﾠthemselves	 ﾠoften	 ﾠmundane	 ﾠor	 ﾠtrivial:	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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Well,	 ﾠpeople	 ﾠlike	 ﾠto	 ﾠfeel	 ﾠthat	 ﾠtheir	 ﾠcontribution	 ﾠhas	 ﾠbeen	 ﾠvalidated,	 ﾠjust	 ﾠas	 ﾠ
a	 ﾠpsychological	 ﾠtool.	 ﾠThe	 ﾠsame	 ﾠreason	 ﾠthat	 ﾠpeople	 ﾠtry	 ﾠto	 ﾠget	 ﾠachievements	 ﾠ
in	 ﾠvideo	 ﾠgames	 ﾠ—	 ﾠit	 ﾠfeels	 ﾠlike	 ﾠyour	 ﾠwork	 ﾠhas	 ﾠbeen	 ﾠvalidated	 ﾠin	 ﾠsome	 ﾠway,	 ﾠ
even	 ﾠif	 ﾠit	 ﾠdoesn’t	 ﾠhave	 ﾠany	 ﾠreal	 ﾠworld	 ﾠvalue.	 ﾠ	 ﾠ(OW7)	 ﾠ
	 ﾠ
However,	 ﾠthe	 ﾠemotional	 ﾠreaction	 ﾠto	 ﾠachieving	 ﾠpromotion	 ﾠor	 ﾠa	 ﾠhigh	 ﾠscore	 ﾠmay	 ﾠonly	 ﾠbe	 ﾠ
fleeting:	 ﾠ
I	 ﾠwill	 ﾠadmit	 ﾠto	 ﾠgetting	 ﾠa	 ﾠlittle	 ﾠ‘woo	 ﾠhoo!’	 ﾠon	 ﾠmy	 ﾠfirst	 ﾠpromotion.	 ﾠBut	 ﾠthen	 ﾠ
the	 ﾠdifference	 ﾠto	 ﾠthe	 ﾠnext	 ﾠone	 ﾠwas	 ﾠso	 ﾠhuge.	 ﾠIt	 ﾠwas	 ﾠnice	 ﾠto	 ﾠhave,	 ﾠbut	 ﾠI	 ﾠdon’t	 ﾠ
think	 ﾠI	 ﾠwould	 ﾠhave	 ﾠmissed	 ﾠit	 ﾠif	 ﾠit	 ﾠwasn’t	 ﾠthere.	 ﾠ(OW13)	 ﾠ
	 ﾠ
Whilst	 ﾠextrinsic	 ﾠrewards	 ﾠsuch	 ﾠas	 ﾠpoints	 ﾠand	 ﾠstatus	 ﾠbadges	 ﾠmay	 ﾠhelp	 ﾠto	 ﾠcapture	 ﾠparticipants’	 ﾠ
attention	 ﾠin	 ﾠthe	 ﾠshort-ﾭ‐term	 ﾠthen,	 ﾠit	 ﾠappears	 ﾠthat	 ﾠthey	 ﾠare	 ﾠless	 ﾠeffective	 ﾠthan	 ﾠintrinsic	 ﾠ
motivation	 ﾠas	 ﾠan	 ﾠinstigator	 ﾠof	 ﾠpersistent	 ﾠengagement	 ﾠ(Rigby	 ﾠ&	 ﾠRyan	 ﾠ2011).	 ﾠAs	 ﾠparticipation	 ﾠ
moves	 ﾠbeyond	 ﾠthe	 ﾠinitial	 ﾠphase,	 ﾠfrustration	 ﾠmay	 ﾠset	 ﾠin	 ﾠas	 ﾠparticipants	 ﾠfind	 ﾠthemselves	 ﾠunable	 ﾠ
or	 ﾠunwilling	 ﾠto	 ﾠkeep	 ﾠup	 ﾠwith	 ﾠthe	 ﾠleading	 ﾠcontributors.	 ﾠ	 ﾠ
	 ﾠ
Score-ﾭ‐keeping	 ﾠapproaches	 ﾠbased	 ﾠsimply	 ﾠon	 ﾠquantity	 ﾠof	 ﾠcontribution	 ﾠcan	 ﾠtherefore	 ﾠprove	 ﾠ
something	 ﾠof	 ﾠa	 ﾠdouble-ﾭ‐edged	 ﾠsword.	 ﾠWhilst	 ﾠhigh	 ﾠscoring	 ﾠparticipants	 ﾠare	 ﾠspurred	 ﾠon	 ﾠby	 ﾠvying	 ﾠ
for	 ﾠthe	 ﾠtop	 ﾠposition,	 ﾠlow	 ﾠscoring	 ﾠparticipants	 ﾠare	 ﾠsimultaneously	 ﾠdemotivated	 ﾠby	 ﾠa	 ﾠ‘distant	 ﾠ
competition’	 ﾠthey	 ﾠhave	 ﾠno	 ﾠhope	 ﾠof	 ﾠreaching	 ﾠ(Massung	 ﾠet	 ﾠal.	 ﾠ2013):	 ﾠ
I	 ﾠthought	 ﾠit	 ﾠlooked	 ﾠlike	 ﾠfun.	 ﾠI	 ﾠalso	 ﾠthought	 ﾠit	 ﾠlooked	 ﾠout	 ﾠof	 ﾠreach,	 ﾠfor	 ﾠ
someone	 ﾠlike	 ﾠme	 ﾠthat	 ﾠwas	 ﾠhaving	 ﾠtrouble	 ﾠdoing	 ﾠone	 ﾠor	 ﾠtwo.	 ﾠBut	 ﾠit	 ﾠlooked	 ﾠ
like	 ﾠa	 ﾠlot	 ﾠof	 ﾠfun.	 ﾠ(OW11)	 ﾠ
	 ﾠ
More	 ﾠsophisticated	 ﾠscoring	 ﾠmechanisms,	 ﾠor	 ﾠat	 ﾠleast	 ﾠa	 ﾠleader	 ﾠboard	 ﾠwhich	 ﾠis	 ﾠregularly	 ﾠreset,	 ﾠ
might	 ﾠhelp	 ﾠto	 ﾠaddress	 ﾠsome	 ﾠof	 ﾠthese	 ﾠissues:	 ﾠ
I	 ﾠfind	 ﾠit	 ﾠfrustrating	 ﾠthat	 ﾠthere	 ﾠare	 ﾠbasically	 ﾠonly	 ﾠtwo	 ﾠlevels:	 ﾠL[ieutenan]t	 ﾠor	 ﾠ
Capt[ain].	 ﾠI	 ﾠwould	 ﾠlike	 ﾠto	 ﾠhave	 ﾠmore	 ﾠlevels	 ﾠto	 ﾠstrive	 ﾠfor,	 ﾠbecause	 ﾠif	 ﾠsome	 ﾠ
eager	 ﾠbeaver	 ﾠpasses	 ﾠme	 ﾠfor	 ﾠCapt[ain],	 ﾠthen	 ﾠI	 ﾠfall	 ﾠback	 ﾠto	 ﾠL[ieutenan]t	 ﾠno	 ﾠ
matter	 ﾠhow	 ﾠmany	 ﾠmore	 ﾠpages	 ﾠI’ve	 ﾠdone	 ﾠthan	 ﾠother	 ﾠL[ieutenan]ts.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
For	 ﾠexample,	 ﾠthe	 ﾠdefault	 ﾠstatistics	 ﾠoffered	 ﾠby	 ﾠthe	 ﾠVeleHanden	 ﾠplatform	 ﾠshow	 ﾠthe	 ﾠleading	 ﾠ
contributors	 ﾠfor	 ﾠthe	 ﾠpast	 ﾠtwo	 ﾠweeks,	 ﾠin	 ﾠaddition	 ﾠto	 ﾠan	 ﾠ‘all	 ﾠtime’	 ﾠrecord,	 ﾠand	 ﾠcontributors	 ﾠare	 ﾠ
ranked	 ﾠseparately	 ﾠaccording	 ﾠto	 ﾠtheir	 ﾠperformance	 ﾠas	 ﾠtranscribers	 ﾠand	 ﾠas	 ﾠcheckers:	 ﾠParticipants	 ﾠ
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 ﾠ 	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I	 ﾠlike	 ﾠthe	 ﾠchange,	 ﾠthe	 ﾠswitchover.	 ﾠBecause	 ﾠif	 ﾠyou	 ﾠdo	 ﾠ[just]	 ﾠthe	 ﾠindexing,	 ﾠit	 ﾠ
gets	 ﾠboring,	 ﾠand	 ﾠthen	 ﾠits	 ﾠnice	 ﾠto	 ﾠswitch	 ﾠover	 ﾠto	 ﾠchecking	 ﾠand	 ﾠdo	 ﾠthat	 ﾠfor	 ﾠa	 ﾠ
while.	 ﾠ(P39)	 ﾠ
	 ﾠ
Archives	 ﾠparticipation	 ﾠsites	 ﾠemploying	 ﾠcompetitive	 ﾠfeatures	 ﾠmight	 ﾠalso	 ﾠseek	 ﾠto	 ﾠlearn	 ﾠfrom	 ﾠ
citizen	 ﾠscience	 ﾠsites	 ﾠsuch	 ﾠas	 ﾠEyewire	 ﾠ(http://eyewire.org/)	 ﾠand	 ﾠFoldit	 ﾠ(http://fold.it/)	 ﾠwhich	 ﾠ
have	 ﾠimplemented	 ﾠweighted	 ﾠpoints	 ﾠsystems	 ﾠaccording	 ﾠto	 ﾠparticipants’	 ﾠengagement	 ﾠwith	 ﾠ
different	 ﾠtasks,	 ﾠand	 ﾠthe	 ﾠaccuracy	 ﾠand	 ﾠspeed	 ﾠwith	 ﾠwhich	 ﾠthese	 ﾠtasks	 ﾠare	 ﾠcompleted.	 ﾠAlthough	 ﾠ
more	 ﾠcomplex	 ﾠto	 ﾠimplement	 ﾠinitially	 ﾠthan	 ﾠa	 ﾠsimple	 ﾠlist	 ﾠof	 ﾠleading	 ﾠvolunteers,	 ﾠsuch	 ﾠ
mechanisms	 ﾠhelp	 ﾠto	 ﾠbuild	 ﾠthe	 ﾠvariety	 ﾠwhich	 ﾠis	 ﾠimportant	 ﾠfor	 ﾠsustaining	 ﾠparticipant	 ﾠ
engagement	 ﾠ(von	 ﾠAhn	 ﾠ&	 ﾠDabbish	 ﾠ2008),	 ﾠas	 ﾠwell	 ﾠas	 ﾠensuring	 ﾠthat	 ﾠthe	 ﾠcompetition	 ﾠcannot	 ﾠbe	 ﾠ
dominated	 ﾠby	 ﾠthe	 ﾠlongest-ﾭ‐serving	 ﾠcontributors.	 ﾠ
	 ﾠ
Competition	 ﾠat	 ﾠa	 ﾠcost	 ﾠ
Competitive	 ﾠparticipation	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠappropriate	 ﾠfor	 ﾠall	 ﾠarchives	 ﾠparticipation	 ﾠsites.	 ﾠThe	 ﾠ
competitive	 ﾠenvironment	 ﾠcan	 ﾠalso	 ﾠbe	 ﾠstressful	 ﾠor	 ﾠexhausting,	 ﾠeven	 ﾠfor	 ﾠthose	 ﾠwho	 ﾠadmit	 ﾠthat	 ﾠ
the	 ﾠrivalry	 ﾠhelps	 ﾠto	 ﾠpush	 ﾠthem	 ﾠforward:	 ﾠ
Yes,	 ﾠI	 ﾠdid	 ﾠfind	 ﾠit	 ﾠmotivated	 ﾠme.	 ﾠI	 ﾠalso	 ﾠfound	 ﾠit	 ﾠquite	 ﾠstressful.	 ﾠI’m	 ﾠquite	 ﾠa	 ﾠ
competitive	 ﾠperson,	 ﾠand	 ﾠwhen	 ﾠI	 ﾠgot	 ﾠto	 ﾠbe	 ﾠCaptain	 ﾠof	 ﾠa	 ﾠship,	 ﾠI	 ﾠwanted	 ﾠto	 ﾠ
stay	 ﾠthere	 ﾠat	 ﾠany	 ﾠcost!	 ﾠAnd	 ﾠthen	 ﾠsomeone	 ﾠelse	 ﾠcame	 ﾠalong	 ﾠthat	 ﾠhad	 ﾠmore	 ﾠ
spare	 ﾠtime,	 ﾠand	 ﾠso	 ﾠI	 ﾠwould	 ﾠget	 ﾠquite	 ﾠstressed	 ﾠtrying	 ﾠto	 ﾠstay	 ﾠahead!	 ﾠ(OW8)	 ﾠ
	 ﾠ
And	 ﾠnot	 ﾠall	 ﾠparticipants	 ﾠagree	 ﾠanyway	 ﾠthat	 ﾠcompetitive	 ﾠelements	 ﾠhelp	 ﾠto	 ﾠincrease	 ﾠtheir	 ﾠ
contributions:	 ﾠ
There	 ﾠseems	 ﾠto	 ﾠbe	 ﾠsome	 ﾠsort	 ﾠof	 ﾠcompetition	 ﾠwith	 ﾠthe	 ﾠchampion	 ﾠwith	 ﾠthe	 ﾠ
most	 ﾠentries.	 ﾠAnd	 ﾠI	 ﾠthink	 ﾠthat’s	 ﾠrather	 ﾠsilly.	 ﾠIt	 ﾠcould	 ﾠalmost	 ﾠbe	 ﾠa	 ﾠreason	 ﾠnot	 ﾠ
to	 ﾠdo	 ﾠtoo	 ﾠmuch.	 ﾠI	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠbe	 ﾠon	 ﾠthe	 ﾠtop	 ﾠof	 ﾠthe	 ﾠlist,	 ﾠI	 ﾠjust…	 ﾠlike,	 ﾠ
some…	 ﾠyou	 ﾠknow,	 ﾠhave	 ﾠyou	 ﾠgot	 ﾠany	 ﾠwork	 ﾠor	 ﾠsomething?!	 ﾠWell,	 ﾠit	 ﾠlooks	 ﾠas	 ﾠ
if	 ﾠyou’re	 ﾠsomeone	 ﾠwho’s…	 ﾠif	 ﾠyou	 ﾠdo	 ﾠa	 ﾠlot	 ﾠof	 ﾠentries	 ﾠand	 ﾠ[are]	 ﾠhigh-ﾭ‐up	 ﾠin	 ﾠ
the	 ﾠranking,	 ﾠit’s	 ﾠlike	 ﾠyou’re	 ﾠnot	 ﾠdoing	 ﾠanything	 ﾠelse	 ﾠall	 ﾠday.	 ﾠSo	 ﾠyou	 ﾠprobably	 ﾠ
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Like	 ﾠarchivists	 ﾠthen,	 ﾠsome	 ﾠparticipants	 ﾠmay	 ﾠprefer	 ﾠor	 ﾠexpect	 ﾠa	 ﾠmore	 ﾠ‘serious’	 ﾠinterface.	 ﾠOne	 ﾠ
Old	 ﾠWeather	 ﾠvolunteer	 ﾠmade	 ﾠthe	 ﾠpoint	 ﾠthat	 ﾠthis	 ﾠ‘was	 ﾠnot	 ﾠan	 ﾠonline	 ﾠgame,	 ﾠthis	 ﾠwas	 ﾠa	 ﾠresearch	 ﾠ
project’	 ﾠ(OW5).	 ﾠCompetition	 ﾠmay	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠrunning	 ﾠcontrary	 ﾠto	 ﾠthe	 ﾠserious	 ﾠobjectives	 ﾠof	 ﾠa	 ﾠ
project,	 ﾠor	 ﾠtrivialising	 ﾠand	 ﾠbelittling	 ﾠof	 ﾠthe	 ﾠvolunteers’	 ﾠoften	 ﾠconsiderable	 ﾠefforts:	 ﾠ
I	 ﾠwas	 ﾠnot	 ﾠaware	 ﾠof	 ﾠany	 ﾠscoring	 ﾠin	 ﾠthis	 ﾠproject,	 ﾠbut	 ﾠif	 ﾠthere	 ﾠis,	 ﾠthen	 ﾠI’m	 ﾠglad	 ﾠI	 ﾠ
discontinued	 ﾠit.	 ﾠScoring	 ﾠis	 ﾠfor	 ﾠkids.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Even	 ﾠwhere	 ﾠthe	 ﾠbasic	 ﾠparticipation	 ﾠtask	 ﾠis	 ﾠitself	 ﾠrelatively	 ﾠlightweight,	 ﾠas	 ﾠin	 ﾠOld	 ﾠWeather,	 ﾠ
some	 ﾠparticipants	 ﾠclearly	 ﾠfind	 ﾠthe	 ﾠrace	 ﾠto	 ﾠthe	 ﾠtop	 ﾠirritating,	 ﾠand	 ﾠmore	 ﾠoccasional	 ﾠparticipants	 ﾠ
may	 ﾠeither	 ﾠdeliberately	 ﾠdisregard	 ﾠa	 ﾠscoring	 ﾠsystem	 ﾠor	 ﾠeven	 ﾠbe	 ﾠcompletely	 ﾠunaware	 ﾠof	 ﾠits	 ﾠ
existence:	 ﾠ
I	 ﾠdid	 ﾠ[try	 ﾠto	 ﾠkeep	 ﾠup	 ﾠwith	 ﾠthe	 ﾠtop	 ﾠof	 ﾠthe	 ﾠleader	 ﾠboard]	 ﾠthe	 ﾠfirst	 ﾠtwo	 ﾠdays	 ﾠ
that	 ﾠI	 ﾠwas	 ﾠonline,	 ﾠbut	 ﾠno,	 ﾠit’s	 ﾠdriving	 ﾠme	 ﾠcrazy	 ﾠto	 ﾠdo	 ﾠthat.	 ﾠSo	 ﾠI	 ﾠset	 ﾠmyself	 ﾠ
some	 ﾠgoals,	 ﾠand	 ﾠI	 ﾠfigure	 ﾠthat’s	 ﾠfine…	 ﾠAt	 ﾠleast	 ﾠone	 ﾠhour	 ﾠa	 ﾠday	 ﾠand	 ﾠat	 ﾠleast	 ﾠ
25	 ﾠscans	 ﾠa	 ﾠday.	 ﾠ(P39)	 ﾠ
	 ﾠ
Prestopnik	 ﾠand	 ﾠCrowston	 ﾠ(2011)	 ﾠwarn	 ﾠthat	 ﾠcompetition	 ﾠmight	 ﾠhave	 ﾠan	 ﾠadverse	 ﾠeffect	 ﾠupon	 ﾠ
contribution	 ﾠquality,	 ﾠconcerns	 ﾠwhich	 ﾠwere	 ﾠreflected	 ﾠby	 ﾠthe	 ﾠparticipants	 ﾠthemselves,	 ﾠwith	 ﾠ
some	 ﾠinterviewees	 ﾠeven	 ﾠharbouring	 ﾠsuspicions	 ﾠthat	 ﾠother	 ﾠvolunteers	 ﾠwere	 ﾠcheating	 ﾠto	 ﾠremain	 ﾠ
at	 ﾠthe	 ﾠtop	 ﾠof	 ﾠthe	 ﾠrankings:	 ﾠ
There	 ﾠwere	 ﾠpeople	 ﾠwho	 ﾠwere...	 ﾠI	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠsay	 ﾠfaking	 ﾠor	 ﾠdoing	 ﾠwrong	 ﾠ
classifications,	 ﾠbut	 ﾠthey	 ﾠwere	 ﾠgoing	 ﾠso	 ﾠfast	 ﾠthat	 ﾠyou	 ﾠhad	 ﾠto	 ﾠsay	 ﾠ‘oh	 ﾠthat	 ﾠ
can’t	 ﾠbe	 ﾠcorrect’.	 ﾠAnd	 ﾠjust	 ﾠto	 ﾠbe	 ﾠin	 ﾠthe	 ﾠtop	 ﾠ10	 ﾠor	 ﾠnumber	 ﾠ1.	 ﾠ(OW1)	 ﾠ
	 ﾠ
Others	 ﾠfelt	 ﾠthat	 ﾠa	 ﾠcompetitive	 ﾠsystem	 ﾠundervalues	 ﾠsmaller	 ﾠcontributions:	 ﾠ
For	 ﾠme	 ﾠit’s	 ﾠnot	 ﾠimportant,	 ﾠand	 ﾠI	 ﾠthink	 ﾠit	 ﾠhas	 ﾠa	 ﾠmessage	 ﾠof,	 ﾠwhen	 ﾠyou	 ﾠdon’t	 ﾠ
contribute	 ﾠvery	 ﾠmuch,	 ﾠthat	 ﾠit’s	 ﾠnot	 ﾠas	 ﾠimportant	 ﾠas	 ﾠthe	 ﾠpeople	 ﾠwho	 ﾠ
contribute	 ﾠa	 ﾠlot,	 ﾠif	 ﾠyou	 ﾠknow	 ﾠwhat	 ﾠI	 ﾠmean.	 ﾠ(P32)	 ﾠ
	 ﾠ
There	 ﾠis	 ﾠalso	 ﾠevidence	 ﾠthat	 ﾠcompetition	 ﾠcan	 ﾠdiscourage	 ﾠparticipants	 ﾠfrom	 ﾠengaging	 ﾠin	 ﾠa	 ﾠmore	 ﾠ
open-ﾭ‐ended	 ﾠexploration	 ﾠaround	 ﾠa	 ﾠhistorical	 ﾠresource	 ﾠor	 ﾠfrom	 ﾠsubmitting	 ﾠmore	 ﾠdetailed	 ﾠ
contributions:	 ﾠ
I	 ﾠthink	 ﾠthat	 ﾠit	 ﾠis	 ﾠno	 ﾠgood	 ﾠthat	 ﾠpromotion	 ﾠto	 ﾠcaptain	 ﾠdepends	 ﾠon	 ﾠtranscribed	 ﾠ
weather	 ﾠreports.	 ﾠEvents	 ﾠare	 ﾠnot	 ﾠtaken	 ﾠinto	 ﾠaccount;	 ﾠpeople	 ﾠare	 ﾠinterested	 ﾠ
only	 ﾠin	 ﾠhow	 ﾠmany	 ﾠweather	 ﾠreports	 ﾠthey	 ﾠtranscribe.	 ﾠ(OW-ﾭ‐S)	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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Or	 ﾠsimply	 ﾠputs	 ﾠpeople	 ﾠoff	 ﾠtackling	 ﾠthe	 ﾠmore	 ﾠdifficult	 ﾠtasks:	 ﾠ
The	 ﾠimportant	 ﾠthing	 ﾠis	 ﾠtranscribing	 ﾠas	 ﾠmuch	 ﾠweather	 ﾠdata	 ﾠas	 ﾠpossible,	 ﾠso	 ﾠI	 ﾠ
regard	 ﾠa	 ﾠdifficult	 ﾠpiece	 ﾠof	 ﾠtranscription	 ﾠas	 ﾠan	 ﾠimpediment	 ﾠto	 ﾠthe	 ﾠwhole	 ﾠ
transcription	 ﾠeffort.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Crowding	 ﾠtheory	 ﾠwould	 ﾠalso	 ﾠindicate	 ﾠthat	 ﾠextrinsic	 ﾠincentives	 ﾠmight	 ﾠovershadow	 ﾠintrinsic	 ﾠ
motivations	 ﾠif	 ﾠindividuals	 ﾠcomprehend	 ﾠthe	 ﾠexplicit	 ﾠreward	 ﾠto	 ﾠbe	 ﾠa	 ﾠthreat	 ﾠto	 ﾠtheir	 ﾠown	 ﾠ
autonomy	 ﾠof	 ﾠaction	 ﾠ(Deci	 ﾠ&	 ﾠRyan	 ﾠ1985):	 ﾠ
The	 ﾠrankings	 ﾠdon’t	 ﾠmatter	 ﾠto	 ﾠme	 ﾠand	 ﾠI	 ﾠalmost	 ﾠfelt	 ﾠthey	 ﾠwere	 ﾠdistracting	 ﾠat	 ﾠ
first	 ﾠ—	 ﾠlike	 ﾠa	 ﾠcontest.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
I’ve	 ﾠstopped	 ﾠwith	 ﾠOld	 ﾠWeather	 ﾠbecause	 ﾠfor	 ﾠme	 ﾠit	 ﾠwas	 ﾠa	 ﾠcompetition	 ﾠto	 ﾠget	 ﾠ
the	 ﾠmost	 ﾠtranscriptions	 ﾠand	 ﾠtook	 ﾠmany	 ﾠhours	 ﾠeach	 ﾠday.	 ﾠMy	 ﾠlife	 ﾠis	 ﾠbusy	 ﾠ
now	 ﾠand	 ﾠI	 ﾠdon’t	 ﾠhave	 ﾠthat	 ﾠkind	 ﾠof	 ﾠtime.	 ﾠI	 ﾠdon’t	 ﾠknow	 ﾠwhen/if	 ﾠI’ll	 ﾠbe	 ﾠback,	 ﾠ
but	 ﾠI	 ﾠremember	 ﾠenjoying	 ﾠit	 ﾠgreatly.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Although	 ﾠimportantly,	 ﾠthis	 ﾠ‘crowding	 ﾠout’	 ﾠeffect	 ﾠdoes	 ﾠnot	 ﾠapply	 ﾠwhen	 ﾠthe	 ﾠextrinsic	 ﾠrewards	 ﾠ
are	 ﾠunexpected	 ﾠor	 ﾠnot	 ﾠdirectly	 ﾠlinked	 ﾠto	 ﾠtask	 ﾠbehaviour	 ﾠ(Frey	 ﾠ&	 ﾠJegen	 ﾠ2001):	 ﾠ
But	 ﾠafter	 ﾠI’d	 ﾠbeen	 ﾠdoing	 ﾠit	 ﾠtwo	 ﾠyears,	 ﾠat	 ﾠChristmas,	 ﾠthey	 ﾠsent	 ﾠme	 ﾠan	 ﾠ
Amazon	 ﾠvoucher!	 ﾠFor	 ﾠ£20!	 ﾠAnd	 ﾠI	 ﾠwas	 ﾠtotally	 ﾠamazed	 ﾠat	 ﾠthat,	 ﾠI’d	 ﾠno	 ﾠidea.	 ﾠIt	 ﾠ
was	 ﾠjust	 ﾠa	 ﾠthank	 ﾠyou	 ﾠfor	 ﾠbeing	 ﾠa	 ﾠtranscriber.	 ﾠAnd	 ﾠyou	 ﾠknow,	 ﾠit	 ﾠwas	 ﾠonly	 ﾠ
£20	 ﾠbut	 ﾠit	 ﾠfelt	 ﾠlike	 ﾠgetting	 ﾠa	 ﾠ£10,000	 ﾠbonus	 ﾠat	 ﾠwork.	 ﾠIt	 ﾠwas	 ﾠsuch	 ﾠa	 ﾠsurprise.	 ﾠ
(P33)	 ﾠ
	 ﾠ
This	 ﾠattribute	 ﾠprovides	 ﾠa	 ﾠrationale	 ﾠfor	 ﾠthe	 ﾠuse	 ﾠof	 ﾠtime-ﾭ‐limited	 ﾠcompetition	 ﾠto	 ﾠ(re)invigorate	 ﾠ
interest	 ﾠin	 ﾠparticipation	 ﾠvia	 ﾠprize	 ﾠdraws.	 ﾠSo	 ﾠfar,	 ﾠimplementation	 ﾠof	 ﾠthis	 ﾠidea	 ﾠhas	 ﾠbeen	 ﾠ
relatively	 ﾠlimited	 ﾠin	 ﾠarchival	 ﾠcontexts,	 ﾠsuch	 ﾠas	 ﾠcontests	 ﾠinviting	 ﾠpeople	 ﾠto	 ﾠsubmit	 ﾠphotographic	 ﾠ
mashups	 ﾠto	 ﾠthe	 ﾠimage	 ﾠhosting	 ﾠsites	 ﾠHistoryPin	 ﾠand	 ﾠFlickr	 ﾠ(for	 ﾠexample	 ﾠ‘See	 ﾠHistory	 ﾠin	 ﾠYour	 ﾠ
Reality:	 ﾠA	 ﾠNew	 ﾠFlickr	 ﾠPhoto	 ﾠProject!’	 ﾠ2010).	 ﾠBut	 ﾠparticipants	 ﾠsuggest	 ﾠthat	 ﾠthere	 ﾠis	 ﾠscope	 ﾠto	 ﾠ
extend	 ﾠthe	 ﾠapproach	 ﾠto	 ﾠother	 ﾠtypes	 ﾠof	 ﾠparticipation:	 ﾠ
I	 ﾠlike	 ﾠthe	 ﾠidea	 ﾠof	 ﾠcontests	 ﾠfor	 ﾠsmall	 ﾠprizes	 ﾠlike	 ﾠgift	 ﾠcertificates	 ﾠto	 ﾠonline	 ﾠ
stores	 ﾠsuch	 ﾠas	 ﾠAmazon.com.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠParticipants	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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D.	 ﾠImmersive	 ﾠParticipation	 ﾠ
A	 ﾠpersonal	 ﾠand	 ﾠemotive	 ﾠjourney	 ﾠof	 ﾠexploration,	 ﾠimpelled	 ﾠby	 ﾠcuriosity	 ﾠand	 ﾠan	 ﾠempathy	 ﾠwith	 ﾠ
history:	 ﾠ
I’m	 ﾠnot	 ﾠa	 ﾠhistory	 ﾠbuff,	 ﾠ[but]	 ﾠsometimes	 ﾠyou	 ﾠrealise,	 ﾠlike,	 ﾠthis	 ﾠis	 ﾠalmost	 ﾠlike	 ﾠ




Immersive	 ﾠparticipation	 ﾠshares	 ﾠwith	 ﾠcollaborative	 ﾠparticipation	 ﾠa	 ﾠsense	 ﾠof	 ﾠopen-ﾭ‐ended	 ﾠ
discovery,	 ﾠbut	 ﾠis	 ﾠexperienced	 ﾠas	 ﾠpersonal	 ﾠenjoyment	 ﾠand	 ﾠsustained	 ﾠby	 ﾠthe	 ﾠindividual	 ﾠ
participant’s	 ﾠintrinsic	 ﾠfascination	 ﾠabout	 ﾠpersonal	 ﾠor	 ﾠhistorical	 ﾠevents	 ﾠencountered	 ﾠin	 ﾠthe	 ﾠ
archival	 ﾠsource	 ﾠmaterial,	 ﾠrather	 ﾠthan	 ﾠmotivated	 ﾠby	 ﾠcommunity	 ﾠor	 ﾠcompetitive	 ﾠinteraction	 ﾠ
related	 ﾠto	 ﾠthe	 ﾠcontribution	 ﾠtask:	 ﾠ
I	 ﾠfelt	 ﾠa	 ﾠstrong	 ﾠconnection	 ﾠto	 ﾠ‘my	 ﾠship’.	 ﾠI	 ﾠenjoyed	 ﾠfinding	 ﾠout	 ﾠwhat	 ﾠwas	 ﾠ
going	 ﾠto	 ﾠhappen	 ﾠin	 ﾠthe	 ﾠnext	 ﾠday’s	 ﾠlog.	 ﾠI	 ﾠmarvelled	 ﾠat	 ﾠhaving	 ﾠa	 ﾠconnection	 ﾠ
to	 ﾠsomeone	 ﾠfrom	 ﾠso	 ﾠlong	 ﾠago,	 ﾠseeing	 ﾠthe	 ﾠhandwriting	 ﾠof	 ﾠa	 ﾠperson	 ﾠthat	 ﾠwas	 ﾠ
there.	 ﾠThat	 ﾠwas	 ﾠcool.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Immersive	 ﾠparticipation	 ﾠis	 ﾠa	 ﾠself-ﾭ‐motivating	 ﾠactivity	 ﾠthat	 ﾠcaptures	 ﾠthe	 ﾠimagination	 ﾠand	 ﾠentices	 ﾠ
the	 ﾠparticipant	 ﾠto	 ﾠidentify	 ﾠwith	 ﾠand	 ﾠexplore	 ﾠa	 ﾠ‘living	 ﾠhistory’:	 ﾠ
Even	 ﾠsome	 ﾠ90	 ﾠyears	 ﾠlater,	 ﾠI	 ﾠwent	 ﾠfor	 ﾠa	 ﾠbit	 ﾠand	 ﾠI	 ﾠsaid,	 ﾠyou	 ﾠknow	 ﾠwhat,	 ﾠ
chum,	 ﾠI’m	 ﾠusing	 ﾠyour	 ﾠlogbook	 ﾠyou	 ﾠthought	 ﾠwould	 ﾠnever	 ﾠsee	 ﾠthe	 ﾠlight	 ﾠof	 ﾠ
day	 ﾠagain.	 ﾠAnd	 ﾠ[its]	 ﾠactually	 ﾠgot	 ﾠnew	 ﾠlife	 ﾠand	 ﾠ[is]	 ﾠprobably	 ﾠmuch	 ﾠmore	 ﾠ
important	 ﾠthan	 ﾠhe	 ﾠever	 ﾠthought	 ﾠthey	 ﾠcould	 ﾠever	 ﾠbe.	 ﾠAnd	 ﾠso	 ﾠin	 ﾠa	 ﾠsense	 ﾠthat	 ﾠ
kept	 ﾠme	 ﾠmotivated.	 ﾠ(OW5)	 ﾠ
	 ﾠ
Interviewees	 ﾠdescribe	 ﾠtheir	 ﾠsense	 ﾠof	 ﾠbeing	 ﾠ‘privileged	 ﾠto	 ﾠhave	 ﾠa	 ﾠdetailed	 ﾠview	 ﾠof	 ﾠhistory.	 ﾠI’m	 ﾠ
probably	 ﾠthe	 ﾠonly	 ﾠone	 ﾠwho	 ﾠwill	 ﾠever	 ﾠlook	 ﾠat	 ﾠthese	 ﾠlogbooks	 ﾠpage	 ﾠafter	 ﾠpage’	 ﾠ(OW5).	 ﾠThese	 ﾠ
participants	 ﾠextract	 ﾠa	 ﾠsheer	 ﾠenjoyment	 ﾠfrom	 ﾠ‘Reading	 ﾠthe	 ﾠthoughts	 ﾠand	 ﾠobservations’	 ﾠof	 ﾠ
historical	 ﾠcharacters,	 ﾠwhich	 ﾠ‘puts	 ﾠme	 ﾠas	 ﾠclose	 ﾠas	 ﾠI	 ﾠcan	 ﾠget	 ﾠinto	 ﾠanother	 ﾠtime	 ﾠand	 ﾠplace	 ﾠin	 ﾠ
human	 ﾠhistory’	 ﾠ(OW-ﾭ‐S).	 ﾠ	 ﾠ
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 ﾠ
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Emotion	 ﾠand	 ﾠflow	 ﾠ
Immersive	 ﾠparticipation	 ﾠis	 ﾠthus	 ﾠan	 ﾠemotional	 ﾠexperience,	 ﾠinvoking	 ﾠa	 ﾠrange	 ﾠof	 ﾠpositive	 ﾠ
sensations	 ﾠ—	 ﾠcuriosity,	 ﾠanticipation,	 ﾠwonder,	 ﾠsurprise	 ﾠ—	 ﾠa	 ﾠtime-ﾭ‐travelling	 ﾠadventure	 ﾠinto	 ﾠa	 ﾠ
historical	 ﾠworld	 ﾠto	 ﾠwhich	 ﾠparticipants	 ﾠmay	 ﾠnot	 ﾠotherwise	 ﾠhave	 ﾠaccess:	 ﾠ
It	 ﾠwas	 ﾠso	 ﾠcool.	 ﾠI	 ﾠwas	 ﾠlooking	 ﾠat	 ﾠthese	 ﾠobservations	 ﾠand	 ﾠI	 ﾠwas	 ﾠtransported	 ﾠto	 ﾠ
this,	 ﾠyou	 ﾠknow,	 ﾠthis	 ﾠworld	 ﾠthat	 ﾠhad	 ﾠvanished	 ﾠand	 ﾠstuff,	 ﾠand	 ﾠI	 ﾠwas	 ﾠgetting	 ﾠto	 ﾠ
bring	 ﾠit	 ﾠback	 ﾠto	 ﾠthe	 ﾠpresent.	 ﾠ(OW14)	 ﾠ
	 ﾠ
These	 ﾠemotions	 ﾠact	 ﾠas	 ﾠa	 ﾠhook	 ﾠwhich	 ﾠholds	 ﾠthe	 ﾠparticipant’s	 ﾠattention:	 ﾠ
	 ﾠI	 ﾠdo	 ﾠtend	 ﾠto	 ﾠget	 ﾠa	 ﾠbit	 ﾠcarried	 ﾠaway	 ﾠwith	 ﾠit.	 ﾠYou	 ﾠknow,	 ﾠits	 ﾠlike,	 ﾠI’ll	 ﾠjust	 ﾠdo	 ﾠ
another	 ﾠline,	 ﾠand	 ﾠthe	 ﾠnext	 ﾠthing	 ﾠyou	 ﾠknow,	 ﾠit’s	 ﾠan	 ﾠhour	 ﾠand	 ﾠa	 ﾠhalf	 ﾠlater	 ﾠ
(P125).	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠ‘experience	 ﾠof	 ﾠcomplete	 ﾠabsorption	 ﾠin	 ﾠthe	 ﾠpresent	 ﾠmoment’,	 ﾠin	 ﾠwhich	 ﾠparticipants	 ﾠlose	 ﾠ
all	 ﾠsense	 ﾠof	 ﾠtime,	 ﾠis	 ﾠknown	 ﾠto	 ﾠpsychologists	 ﾠas	 ﾠflow	 ﾠ(Nakamura	 ﾠ&	 ﾠCsikszentmihalyi	 ﾠ2002).	 ﾠ	 ﾠ
	 ﾠ
Figure	 ﾠ4.2	 ﾠ	 ﾠThe	 ﾠoriginal	 ﾠmodel	 ﾠof	 ﾠthe	 ﾠflow	 ﾠstate.	 ﾠ
Flow	 ﾠis	 ﾠexperienced	 ﾠwhen	 ﾠperceived	 ﾠopportunities	 ﾠfor	 ﾠaction	 ﾠ
are	 ﾠin	 ﾠbalance	 ﾠwith	 ﾠthe	 ﾠactor’s	 ﾠperceived	 ﾠcapabilities.	 ﾠ	 ﾠ
Reproduced	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Concentration	 ﾠand	 ﾠfocus	 ﾠare	 ﾠintense,	 ﾠwith	 ﾠparticipants	 ﾠbecoming	 ﾠcompletely	 ﾠinvolved	 ﾠin	 ﾠthe	 ﾠ
activity	 ﾠfor	 ﾠits	 ﾠown	 ﾠsake	 ﾠ—	 ﾠknown	 ﾠas	 ﾠautotelic	 ﾠ(rewarding	 ﾠin	 ﾠand	 ﾠof	 ﾠitself)	 ﾠmotivation:	 ﾠ
I	 ﾠget	 ﾠvery	 ﾠabsorbed.	 ﾠIt’s	 ﾠa	 ﾠgood	 ﾠdistraction	 ﾠif	 ﾠyou’ve	 ﾠgot	 ﾠthings	 ﾠon	 ﾠyour	 ﾠ
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This	 ﾠexperience	 ﾠof	 ﾠflow	 ﾠis	 ﾠsometimes	 ﾠaccompanied	 ﾠby	 ﾠfeelings	 ﾠof	 ﾠserenity	 ﾠand	 ﾠrelaxation:	 ﾠ	 ﾠ
It	 ﾠwas	 ﾠreally	 ﾠcalming	 ﾠto	 ﾠsit	 ﾠout	 ﾠat	 ﾠnight	 ﾠand	 ﾠthere’s	 ﾠsome	 ﾠmusic	 ﾠplaying	 ﾠand	 ﾠ
I’m	 ﾠreally	 ﾠrelaxing	 ﾠand	 ﾠtrying	 ﾠto	 ﾠtranscribe	 ﾠsome	 ﾠweather	 ﾠrecords.	 ﾠ(OW1)	 ﾠ
	 ﾠ
Or	 ﾠunderstood	 ﾠin	 ﾠdream-ﾭ‐like	 ﾠterms	 ﾠas	 ﾠan	 ﾠescape	 ﾠfrom	 ﾠreality:	 ﾠ
I	 ﾠhave	 ﾠa	 ﾠfeeling	 ﾠa	 ﾠlot	 ﾠof	 ﾠpeople	 ﾠare	 ﾠin	 ﾠthat	 ﾠposition	 ﾠof	 ﾠnot	 ﾠhaving…	 ﾠof	 ﾠnot	 ﾠ
doing	 ﾠjobs	 ﾠthat	 ﾠthey	 ﾠparticularly	 ﾠenjoy	 ﾠ[…]	 ﾠAnd	 ﾠsuddenly	 ﾠfor	 ﾠthem	 ﾠto	 ﾠ
discover	 ﾠsomething	 ﾠthey	 ﾠreally	 ﾠenjoy,	 ﾠthat	 ﾠperhaps	 ﾠreflects	 ﾠan	 ﾠinterest	 ﾠ
they	 ﾠmay	 ﾠhave	 ﾠhad	 ﾠas	 ﾠa	 ﾠyoungster,	 ﾠsome	 ﾠdream	 ﾠor	 ﾠother.…	 ﾠI	 ﾠmean	 ﾠa	 ﾠlot	 ﾠof	 ﾠ
people	 ﾠdream	 ﾠof	 ﾠtravelling,	 ﾠand	 ﾠof	 ﾠcourse	 ﾠwith	 ﾠthese	 ﾠships	 ﾠyou’re	 ﾠactually	 ﾠ
travelling	 ﾠwith	 ﾠthem	 ﾠall	 ﾠover	 ﾠthe	 ﾠworld.	 ﾠ(OW2)	 ﾠ
	 ﾠ
Or	 ﾠeven	 ﾠas	 ﾠa	 ﾠdistraction	 ﾠfor	 ﾠthose	 ﾠwho	 ﾠare	 ﾠill	 ﾠor	 ﾠotherwise	 ﾠconfined	 ﾠto	 ﾠthe	 ﾠhouse:	 ﾠ
It	 ﾠis	 ﾠa	 ﾠgreat	 ﾠdisplacement	 ﾠactivity	 ﾠand	 ﾠhas	 ﾠhelped	 ﾠme	 ﾠthrough	 ﾠredundancy	 ﾠ
and	 ﾠbereavement.	 ﾠIt	 ﾠis	 ﾠboth	 ﾠgratifying	 ﾠand	 ﾠworrying	 ﾠto	 ﾠrealise	 ﾠthat	 ﾠyou	 ﾠ
know	 ﾠmore	 ﾠabout	 ﾠthe	 ﾠship	 ﾠyou	 ﾠare	 ﾠCaptain	 ﾠof	 ﾠthan	 ﾠanyone	 ﾠelse	 ﾠalive.	 ﾠ	 ﾠ
(OW-ﾭ‐S)	 ﾠ
	 ﾠ
This	 ﾠimmersive	 ﾠstate	 ﾠis	 ﾠsometimes	 ﾠalso	 ﾠdescribed	 ﾠby	 ﾠparticipants	 ﾠusing	 ﾠthe	 ﾠlanguage	 ﾠof	 ﾠ
addiction	 ﾠor	 ﾠcompulsion:	 ﾠ
I	 ﾠwould	 ﾠstart	 ﾠoff	 ﾠthe	 ﾠengagement	 ﾠby	 ﾠthinking,	 ﾠI’ll	 ﾠdo	 ﾠmaybe	 ﾠa	 ﾠhandful	 ﾠof	 ﾠ
them	 ﾠand	 ﾠoften	 ﾠit’s	 ﾠnot…	 ﾠI	 ﾠwould	 ﾠcatch	 ﾠmyself	 ﾠsaying,	 ﾠ‘oh,	 ﾠI	 ﾠcan	 ﾠget	 ﾠone	 ﾠ
more	 ﾠdone	 ﾠbefore	 ﾠI	 ﾠgo	 ﾠto	 ﾠbed.	 ﾠAll	 ﾠright,	 ﾠI’ll	 ﾠdo	 ﾠone	 ﾠmore.’	 ﾠYou	 ﾠknow,	 ﾠit’s	 ﾠ
sort	 ﾠof	 ﾠlike	 ﾠeating	 ﾠpotato	 ﾠchips!	 ﾠ(OW13)	 ﾠ
	 ﾠ
It	 ﾠwas	 ﾠquite	 ﾠaddictive	 ﾠand	 ﾠI	 ﾠspent	 ﾠa	 ﾠlot	 ﾠof	 ﾠtime	 ﾠthinking	 ﾠI’d	 ﾠfinish	 ﾠand	 ﾠthen	 ﾠ
just	 ﾠdoing	 ﾠanother	 ﾠone!	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
This	 ﾠmotivational	 ﾠcharacteristic	 ﾠof	 ﾠimmersive	 ﾠparticipation	 ﾠcan	 ﾠbe	 ﾠexploited	 ﾠin	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠ
participation	 ﾠsites,	 ﾠby	 ﾠfeeding	 ﾠthe	 ﾠhabit:	 ﾠ
When	 ﾠyou’ve	 ﾠfinished	 ﾠone	 ﾠscan,	 ﾠthe	 ﾠnext	 ﾠone	 ﾠautomatically	 ﾠcomes	 ﾠup.	 ﾠSo	 ﾠ
that	 ﾠmakes	 ﾠit	 ﾠvery	 ﾠdifficult	 ﾠto	 ﾠclick	 ﾠaway,	 ﾠto	 ﾠstop.	 ﾠYou	 ﾠalways	 ﾠwant	 ﾠto	 ﾠdo,	 ﾠ
oh,	 ﾠI	 ﾠcan	 ﾠdo	 ﾠthis	 ﾠone.	 ﾠOr	 ﾠjust	 ﾠone	 ﾠmore.	 ﾠSo	 ﾠthat’s	 ﾠa	 ﾠvery	 ﾠgood	 ﾠmotivator.	 ﾠ
(P37)	 ﾠ
	 ﾠ
Or	 ﾠperhaps	 ﾠby	 ﾠenabling	 ﾠparticipants	 ﾠmore	 ﾠeasily	 ﾠto	 ﾠchoose	 ﾠtheir	 ﾠown	 ﾠnarrative	 ﾠor	 ﾠjourney	 ﾠ
through	 ﾠa	 ﾠproject,	 ﾠkeeping	 ﾠin	 ﾠmind	 ﾠthat	 ﾠdifferent	 ﾠpeople	 ﾠwill	 ﾠfind	 ﾠdifferent	 ﾠhistories	 ﾠ
appealing:	 ﾠ
Keep	 ﾠthings	 ﾠsimple	 ﾠfor	 ﾠpeople	 ﾠto	 ﾠdo	 ﾠtheir	 ﾠown	 ﾠexplorations.	 ﾠDon’t	 ﾠforce	 ﾠ
things	 ﾠon	 ﾠpeople.	 ﾠ(P123)	 ﾠ
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For	 ﾠtranscription	 ﾠor	 ﾠtagging	 ﾠsites,	 ﾠfor	 ﾠinstance,	 ﾠthis	 ﾠmight	 ﾠentail	 ﾠoffering	 ﾠchoices	 ﾠaccording	 ﾠto	 ﾠ
location,	 ﾠor	 ﾠtime	 ﾠperiod,	 ﾠor	 ﾠenabling	 ﾠparticipants	 ﾠto	 ﾠread	 ﾠthrough	 ﾠor	 ﾠcatch	 ﾠup	 ﾠon	 ﾠother	 ﾠ
volunteers’	 ﾠcontributions	 ﾠrelevant	 ﾠto	 ﾠtheir	 ﾠpersonal	 ﾠaffiliation	 ﾠor	 ﾠinterests:	 ﾠ
Of	 ﾠcourse	 ﾠit’s	 ﾠan	 ﾠextra	 ﾠmotivation	 ﾠif	 ﾠyou	 ﾠcan	 ﾠchoose	 ﾠto	 ﾠenter	 ﾠin	 ﾠinformation	 ﾠ
that	 ﾠis	 ﾠpersonally	 ﾠrelated	 ﾠto	 ﾠyou.	 ﾠAnd	 ﾠthat	 ﾠcan	 ﾠbe	 ﾠeither	 ﾠthe	 ﾠplace	 ﾠwhere	 ﾠ
you	 ﾠlive	 ﾠor	 ﾠthe	 ﾠplace	 ﾠyou	 ﾠwere	 ﾠborn,	 ﾠor	 ﾠanything	 ﾠelse,	 ﾠbut	 ﾠit’s	 ﾠan	 ﾠextra;	 ﾠit	 ﾠ
would	 ﾠbe	 ﾠan	 ﾠextra	 ﾠmotivation.	 ﾠ(P37)	 ﾠ
	 ﾠ
The	 ﾠemotional	 ﾠresponse	 ﾠinvolved	 ﾠhere	 ﾠhas	 ﾠsimilarities	 ﾠtoo	 ﾠto	 ﾠthat	 ﾠevoked	 ﾠby	 ﾠstorytelling	 ﾠ
entertainment	 ﾠforms	 ﾠsuch	 ﾠas	 ﾠliterature,	 ﾠtheatre,	 ﾠand	 ﾠfilm,	 ﾠexcept	 ﾠthat	 ﾠhere	 ﾠthe	 ﾠexperience	 ﾠ
can	 ﾠbe	 ﾠeven	 ﾠstronger	 ﾠsince	 ﾠthe	 ﾠparticipants	 ﾠbuild	 ﾠtheir	 ﾠown	 ﾠpersonal	 ﾠnarrative	 ﾠthrough	 ﾠ
interaction	 ﾠwith	 ﾠthe	 ﾠsource	 ﾠmaterial	 ﾠ(Lazzaro	 ﾠ2008):	 ﾠ
The	 ﾠ‘real’	 ﾠstory	 ﾠthat	 ﾠthese	 ﾠlogs	 ﾠimply	 ﾠis/was	 ﾠas	 ﾠhypnotically	 ﾠfascinating	 ﾠas	 ﾠ
any	 ﾠform	 ﾠof	 ﾠfiction	 ﾠor	 ﾠnon-ﾭ‐fiction,	 ﾠespecially	 ﾠsince	 ﾠthey	 ﾠwere	 ﾠwritten	 ﾠnot	 ﾠ
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However,	 ﾠthe	 ﾠinteraction	 ﾠbetween	 ﾠparticipant	 ﾠand	 ﾠarchival	 ﾠsource	 ﾠmaterial	 ﾠinvolved	 ﾠcan	 ﾠ
intensify	 ﾠthe	 ﾠlearning	 ﾠoutcomes	 ﾠbeyond	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠreading	 ﾠhistory	 ﾠor	 ﾠwatching	 ﾠa	 ﾠ
historical	 ﾠdramatisation:	 ﾠ
Whereas	 ﾠif	 ﾠyou	 ﾠtype	 ﾠin	 ﾠa	 ﾠscan,	 ﾠthen	 ﾠyou’re	 ﾠthe	 ﾠfirst	 ﾠone	 ﾠto	 ﾠlook	 ﾠat	 ﾠit	 ﾠand	 ﾠ
you	 ﾠreally	 ﾠread	 ﾠwhat’s	 ﾠthere,	 ﾠand	 ﾠyou	 ﾠalso	 ﾠinternalise	 ﾠthe	 ﾠinformation	 ﾠas	 ﾠ
you’re	 ﾠtyping.	 ﾠ(P37)	 ﾠ
	 ﾠ
Participants	 ﾠcan	 ﾠbecome	 ﾠdeeply	 ﾠengaged	 ﾠin	 ﾠthis	 ﾠfantasy-ﾭ‐but-ﾭ‐real	 ﾠworld,	 ﾠclosely	 ﾠidentifying	 ﾠ
with	 ﾠthe	 ﾠhistorical	 ﾠcharacters	 ﾠthey	 ﾠencounter	 ﾠon	 ﾠthe	 ﾠway:	 ﾠ
The	 ﾠship	 ﾠand	 ﾠthe	 ﾠcrew	 ﾠbecame	 ﾠfriends,	 ﾠand	 ﾠeven	 ﾠthe	 ﾠhandwriting	 ﾠbecame	 ﾠ
clues	 ﾠas	 ﾠto	 ﾠwhom	 ﾠhad	 ﾠthe	 ﾠwatch	 ﾠ(or	 ﾠbridge	 ﾠduties)	 ﾠfor	 ﾠthe	 ﾠday.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠa	 ﾠgood	 ﾠexample	 ﾠof	 ﾠwhat	 ﾠMalone	 ﾠ(1981,	 ﾠp.	 ﾠ361)	 ﾠcalls	 ﾠintrinsic	 ﾠfantasy,	 ﾠwhere	 ﾠ‘not	 ﾠonly	 ﾠ
does	 ﾠthe	 ﾠfantasy	 ﾠdepend	 ﾠon	 ﾠthe	 ﾠskill	 ﾠ[of	 ﾠthe	 ﾠparticipant],	 ﾠbut	 ﾠthe	 ﾠskill	 ﾠalso	 ﾠdepends	 ﾠon	 ﾠthe	 ﾠ
fantasy.	 ﾠThis	 ﾠusually	 ﾠmeans	 ﾠthat	 ﾠproblems	 ﾠare	 ﾠpresented	 ﾠin	 ﾠterms	 ﾠof	 ﾠthe	 ﾠelements	 ﾠof	 ﾠthe	 ﾠParticipants	 ﾠ
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fantasy	 ﾠworld,	 ﾠand	 ﾠplayers	 ﾠ[participants]	 ﾠreceive	 ﾠa	 ﾠnatural	 ﾠkind	 ﾠof	 ﾠconstructive	 ﾠfeedback.’	 ﾠ
Engaging	 ﾠin	 ﾠthis	 ﾠnarrative	 ﾠentices	 ﾠparticipants	 ﾠto	 ﾠexplore	 ﾠfurther:	 ﾠ
And	 ﾠthen,	 ﾠonce	 ﾠyou	 ﾠdo	 ﾠget	 ﾠinvolved,	 ﾠyou	 ﾠknow,	 ﾠit’s	 ﾠlike,	 ﾠhow	 ﾠis	 ﾠyour	 ﾠstory	 ﾠ
going	 ﾠto	 ﾠend?	 ﾠLike,	 ﾠwhat’s	 ﾠgoing	 ﾠto	 ﾠhappen	 ﾠto	 ﾠthem?	 ﾠ(OW4)	 ﾠ
	 ﾠ
Immersive	 ﾠparticipants	 ﾠenjoy	 ﾠthe	 ﾠmystery,	 ﾠthe	 ﾠjourney	 ﾠtowards	 ﾠa	 ﾠgoal	 ﾠwhich	 ﾠis	 ﾠalways	 ﾠ
emergent,	 ﾠdeveloping	 ﾠout	 ﾠof	 ﾠthe	 ﾠinteraction	 ﾠbetween	 ﾠthe	 ﾠparticipant	 ﾠand	 ﾠthe	 ﾠarchival	 ﾠcontext	 ﾠ
(Csikszentmihalyi	 ﾠ2000):	 ﾠ
This	 ﾠis	 ﾠuntangling	 ﾠmysteries;	 ﾠalmost	 ﾠa	 ﾠlittle	 ﾠexercise	 ﾠin	 ﾠdecryption.	 ﾠI	 ﾠlove	 ﾠ
puzzles.	 ﾠ(OW-ﾭ‐S)	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Thoroughness	 ﾠand	 ﾠdetail	 ﾠare	 ﾠimportant	 ﾠto	 ﾠimmersive	 ﾠparticipants:	 ﾠ‘Curiosity,	 ﾠyes,	 ﾠwell,	 ﾠits	 ﾠsort	 ﾠ
of	 ﾠa	 ﾠdetective	 ﾠjob,	 ﾠisn’t	 ﾠit?	 ﾠEvery	 ﾠtiny	 ﾠdetail.’	 ﾠ(P39)	 ﾠFor	 ﾠchallenge	 ﾠor	 ﾠcompetitive	 ﾠsituations,	 ﾠit	 ﾠis	 ﾠ
recommended	 ﾠthat	 ﾠrandomness	 ﾠis	 ﾠintroduced	 ﾠto	 ﾠmaintain	 ﾠparticipants’	 ﾠinterest	 ﾠand	 ﾠattention	 ﾠ
(Malone	 ﾠ1981;	 ﾠRidge	 ﾠ2011;	 ﾠvon	 ﾠAhn	 ﾠ&	 ﾠDabbish	 ﾠ2008).	 ﾠIn	 ﾠcontrast,	 ﾠuncertainty	 ﾠis	 ﾠalready	 ﾠ
inherent	 ﾠin	 ﾠthe	 ﾠmystery	 ﾠor	 ﾠadventure	 ﾠof	 ﾠimmersive	 ﾠparticipation,	 ﾠleaving	 ﾠthe	 ﾠparticipants	 ﾠ
desiring	 ﾠinstead	 ﾠnarrative	 ﾠcontinuity	 ﾠin	 ﾠorder	 ﾠto	 ﾠcomplete	 ﾠtheir	 ﾠ(research)	 ﾠjourney:	 ﾠ	 ﾠ
If	 ﾠI	 ﾠdid	 ﾠa	 ﾠlot	 ﾠof	 ﾠpages	 ﾠin	 ﾠone	 ﾠgo	 ﾠit	 ﾠwas	 ﾠjust	 ﾠbecause	 ﾠI	 ﾠdidn’t	 ﾠwant	 ﾠto	 ﾠhave	 ﾠ
missed	 ﾠanything	 ﾠwhen	 ﾠI	 ﾠlogged	 ﾠon	 ﾠagain.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Malone	 ﾠ(1981,	 ﾠp.	 ﾠ361)	 ﾠobserves	 ﾠthat	 ﾠintrinsic	 ﾠfantasies	 ﾠcan	 ﾠbe	 ﾠused	 ﾠto	 ﾠreapply	 ﾠknowledge	 ﾠto	 ﾠ
the	 ﾠunderstanding	 ﾠof	 ﾠnew	 ﾠthings.	 ﾠIn	 ﾠthis	 ﾠsense,	 ﾠimmersive	 ﾠparticipation	 ﾠhas	 ﾠmuch	 ﾠin	 ﾠcommon	 ﾠ
with	 ﾠtraditional	 ﾠhistorical	 ﾠresearch	 ﾠpractice,	 ﾠand	 ﾠprovides	 ﾠan	 ﾠintensive	 ﾠlearning	 ﾠexperience	 ﾠfor	 ﾠ
novice	 ﾠparticipants:	 ﾠ
It	 ﾠopens	 ﾠup	 ﾠyour	 ﾠworld	 ﾠand	 ﾠyour	 ﾠmind.	 ﾠIt	 ﾠallows	 ﾠyou	 ﾠto	 ﾠbe	 ﾠable	 ﾠto,	 ﾠyou	 ﾠ
know,	 ﾠget	 ﾠdifferent	 ﾠperspectives	 ﾠon	 ﾠsomething	 ﾠthat	 ﾠyou	 ﾠknow	 ﾠyou	 ﾠmay	 ﾠnot	 ﾠ
have	 ﾠunderstood	 ﾠor	 ﾠknown	 ﾠabout	 ﾠbefore.	 ﾠOr	 ﾠeven	 ﾠthings	 ﾠin	 ﾠyour	 ﾠeveryday	 ﾠ
life,	 ﾠit	 ﾠcan	 ﾠopen	 ﾠup	 ﾠin	 ﾠa	 ﾠnew	 ﾠway	 ﾠwhere	 ﾠyou	 ﾠcan	 ﾠsee	 ﾠit	 ﾠdifferently.	 ﾠYou	 ﾠ
know,	 ﾠit	 ﾠallows	 ﾠyou,	 ﾠtakes	 ﾠyou	 ﾠon	 ﾠdifferent	 ﾠpaths,	 ﾠand	 ﾠthat,	 ﾠyou	 ﾠknow,	 ﾠ
gives	 ﾠyou	 ﾠnew	 ﾠadventures	 ﾠto	 ﾠdo	 ﾠin	 ﾠyour	 ﾠeveryday	 ﾠlife	 ﾠthat	 ﾠotherwise	 ﾠyou	 ﾠ
may	 ﾠnot	 ﾠhave	 ﾠeven,	 ﾠyou	 ﾠknow,	 ﾠconsidered	 ﾠdoing.	 ﾠ(OW6)	 ﾠ
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There	 ﾠis	 ﾠalways	 ﾠa	 ﾠsense	 ﾠin	 ﾠimmersive	 ﾠparticipation	 ﾠof	 ﾠlatent	 ﾠopportunity,	 ﾠ‘The	 ﾠfeeling	 ﾠthat	 ﾠ
there	 ﾠmight	 ﾠbe	 ﾠsomething	 ﾠof	 ﾠinterest	 ﾠthere	 ﾠrelevant	 ﾠto	 ﾠthe	 ﾠsubject	 ﾠthat	 ﾠyou	 ﾠare	 ﾠstudying’	 ﾠ
(P24);	 ﾠan	 ﾠopportunity	 ﾠto	 ﾠdiscover	 ﾠnew	 ﾠhistorical	 ﾠavenues	 ﾠof	 ﾠpersonal	 ﾠrelevance:	 ﾠ
Getting	 ﾠa	 ﾠhands-ﾭ‐on	 ﾠfeeling	 ﾠfor	 ﾠhistory,	 ﾠfinding	 ﾠout	 ﾠabout	 ﾠthings	 ﾠthat	 ﾠI	 ﾠ
would	 ﾠnot	 ﾠotherwise	 ﾠhave	 ﾠresearched.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
	 ﾠ
Targeted	 ﾠand	 ﾠimmersive:	 ﾠexperienced	 ﾠresearchers	 ﾠ
For	 ﾠparticipants	 ﾠwith	 ﾠmore	 ﾠextensive	 ﾠexperience	 ﾠof	 ﾠhistorical	 ﾠresearch	 ﾠwho	 ﾠare	 ﾠwilling	 ﾠto	 ﾠ
contribute	 ﾠonline,	 ﾠparticipation	 ﾠmay	 ﾠbe	 ﾠsimply	 ﾠan	 ﾠextension	 ﾠof	 ﾠtheir	 ﾠexisting	 ﾠresearch	 ﾠ
interests	 ﾠor	 ﾠapplication	 ﾠof	 ﾠtheir	 ﾠskills	 ﾠin	 ﾠa	 ﾠnew	 ﾠarea:	 ﾠ
And	 ﾠthe	 ﾠreason	 ﾠI	 ﾠdo	 ﾠit	 ﾠis	 ﾠbecause	 ﾠI	 ﾠenjoy	 ﾠit	 ﾠand	 ﾠit	 ﾠprovides	 ﾠa	 ﾠnexus	 ﾠfor	 ﾠme	 ﾠ
of	 ﾠmy	 ﾠinterest	 ﾠin	 ﾠhistory,	 ﾠmy	 ﾠinterest	 ﾠin	 ﾠfamily	 ﾠhistory	 ﾠand	 ﾠmy	 ﾠexpertise	 ﾠof	 ﾠ
editing	 ﾠand	 ﾠwriting	 ﾠwhich	 ﾠI	 ﾠhoned	 ﾠover	 ﾠthirty	 ﾠyears	 ﾠin	 ﾠtertiary	 ﾠeducation	 ﾠas	 ﾠ
a	 ﾠresearch	 ﾠofficer.	 ﾠ(P144)	 ﾠ
	 ﾠ
Contributions	 ﾠfrom	 ﾠexperienced	 ﾠhistorical	 ﾠresearchers	 ﾠtend	 ﾠtherefore	 ﾠto	 ﾠbe	 ﾠmade	 ﾠon	 ﾠthe	 ﾠ
participant’s	 ﾠown	 ﾠterms:	 ﾠ
I	 ﾠdid	 ﾠtranscriptions	 ﾠof	 ﾠthat	 ﾠfor	 ﾠmy	 ﾠown	 ﾠpurposes…	 ﾠfor	 ﾠresearch	 ﾠ(P1)	 ﾠ
	 ﾠ
As	 ﾠparticipants,	 ﾠthese	 ﾠresearchers	 ﾠcould	 ﾠbe	 ﾠinterpreted	 ﾠas	 ﾠboundary	 ﾠspanners,	 ﾠcombining	 ﾠ
together	 ﾠestablished	 ﾠexperiences	 ﾠof	 ﾠimmersive	 ﾠparticipation	 ﾠwith	 ﾠthe	 ﾠpersonally	 ﾠdirected,	 ﾠ
cognitive	 ﾠgoals	 ﾠof	 ﾠtargeted	 ﾠparticipation:	 ﾠ
I	 ﾠsuppose	 ﾠreally	 ﾠit’s	 ﾠvery	 ﾠintrinsic	 ﾠreasons.	 ﾠI	 ﾠneeded	 ﾠsomething	 ﾠinteresting	 ﾠ
to	 ﾠdo.	 ﾠI	 ﾠenjoyed	 ﾠcomputer	 ﾠwork,	 ﾠand	 ﾠI	 ﾠhave	 ﾠenjoyed	 ﾠthe	 ﾠresearch	 ﾠelement	 ﾠ
of	 ﾠdoing	 ﾠthe	 ﾠfamily	 ﾠhistory,	 ﾠyou	 ﾠknow,	 ﾠtrying	 ﾠto	 ﾠtrack	 ﾠpeople	 ﾠdown,	 ﾠand	 ﾠ
reading	 ﾠrecords,	 ﾠand	 ﾠso	 ﾠon.	 ﾠAnd	 ﾠI	 ﾠthought,	 ﾠwell	 ﾠok,	 ﾠI	 ﾠcan	 ﾠprobably	 ﾠuse	 ﾠmy	 ﾠ
skills	 ﾠin	 ﾠcomputer-ﾭ‐based	 ﾠresearch.	 ﾠ(P33)	 ﾠ
	 ﾠ
The	 ﾠdesign	 ﾠchallenge	 ﾠhere	 ﾠthen	 ﾠperhaps	 ﾠlies	 ﾠin	 ﾠhow	 ﾠto	 ﾠintegrate	 ﾠexisting	 ﾠindividual	 ﾠresearch	 ﾠ
workflows	 ﾠwith	 ﾠonline	 ﾠparticipation	 ﾠtools	 ﾠand	 ﾠinterfaces,	 ﾠsuch	 ﾠthat	 ﾠa	 ﾠwillingness	 ﾠto	 ﾠshare	 ﾠcan	 ﾠ
translate	 ﾠinto	 ﾠactual	 ﾠcontribution:	 ﾠ
I	 ﾠwould	 ﾠhave	 ﾠto	 ﾠremember	 ﾠto	 ﾠget	 ﾠin	 ﾠthe	 ﾠroutine	 ﾠof	 ﾠdoing	 ﾠthat,	 ﾠor	 ﾠmake	 ﾠa	 ﾠ
note	 ﾠat	 ﾠthe	 ﾠtime,	 ﾠput	 ﾠthis	 ﾠlittle	 ﾠtag	 ﾠ[in].	 ﾠSo	 ﾠits	 ﾠanother	 ﾠlevel	 ﾠof	 ﾠwork	 ﾠthat	 ﾠis	 ﾠ
not	 ﾠdirectly	 ﾠconcerning	 ﾠthe	 ﾠone	 ﾠthat	 ﾠI…	 ﾠthe	 ﾠbook	 ﾠthing	 ﾠthat	 ﾠI’m	 ﾠproducing.	 ﾠParticipants	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But	 ﾠnot	 ﾠbecause	 ﾠI	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠdo	 ﾠit,	 ﾠit	 ﾠwould	 ﾠactually	 ﾠbe	 ﾠremembering	 ﾠ




Appraising	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠusing	 ﾠarchives	 ﾠonline,	 ﾠformer	 ﾠarchivist	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠ
Louise	 ﾠCraven	 ﾠcomments	 ﾠon	 ﾠa	 ﾠ‘shift	 ﾠof	 ﾠcontext,	 ﾠfrom	 ﾠthe	 ﾠarchive	 ﾠto	 ﾠthe	 ﾠindividual’,	 ﾠclaiming	 ﾠ
that:	 ﾠ
It	 ﾠis	 ﾠclear	 ﾠthat	 ﾠsome	 ﾠusers	 ﾠof	 ﾠarchival	 ﾠdocuments	 ﾠare	 ﾠquite	 ﾠfascinated	 ﾠby	 ﾠ
archival	 ﾠcontext:	 ﾠthey	 ﾠwant	 ﾠto	 ﾠunderstand	 ﾠthe	 ﾠarchival	 ﾠcontext	 ﾠand	 ﾠ
provenance	 ﾠbecause	 ﾠit	 ﾠgives	 ﾠhistorical	 ﾠaccuracy	 ﾠand	 ﾠauthenticity	 ﾠto	 ﾠthe	 ﾠ
document	 ﾠthey	 ﾠhave	 ﾠfound.	 ﾠBut	 ﾠmany	 ﾠare	 ﾠnot	 ﾠfascinated	 ﾠby	 ﾠarchival	 ﾠ
context	 ﾠat	 ﾠall:	 ﾠthey	 ﾠare	 ﾠconcerned	 ﾠonly	 ﾠwith	 ﾠthe	 ﾠdocument	 ﾠitself,	 ﾠwith	 ﾠthe	 ﾠ
information	 ﾠit	 ﾠprovides	 ﾠabout	 ﾠtheir	 ﾠown	 ﾠfamily	 ﾠand	 ﾠwith	 ﾠthe	 ﾠmeaning	 ﾠit	 ﾠ
gives	 ﾠto	 ﾠtheir	 ﾠown	 ﾠlives	 ﾠ…	 ﾠthe	 ﾠcontent	 ﾠhas	 ﾠbecome	 ﾠthe	 ﾠcontext.’	 ﾠ	 ﾠ
(Craven	 ﾠ2008,	 ﾠpp.	 ﾠ19–20	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal).	 ﾠ	 ﾠ
	 ﾠ
In	 ﾠsimilar	 ﾠfashion,	 ﾠthe	 ﾠdiscussion	 ﾠin	 ﾠthis	 ﾠchapter	 ﾠsuggests	 ﾠthat	 ﾠalthough	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠ
participation	 ﾠis	 ﾠcritical	 ﾠto	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠtaking	 ﾠpart,	 ﾠa	 ﾠspecifically	 ﾠarchival	 ﾠcontext	 ﾠis	 ﾠnot	 ﾠ
necessarily	 ﾠa	 ﾠsignificant	 ﾠfactor	 ﾠin	 ﾠeither	 ﾠmotivating	 ﾠcontribution	 ﾠor	 ﾠinspiring	 ﾠa	 ﾠdeep	 ﾠ
appreciation	 ﾠof	 ﾠarchives.	 ﾠHere	 ﾠagain,	 ﾠit	 ﾠseems,	 ﾠthe	 ﾠarchival	 ﾠcontent	 ﾠbecomes	 ﾠthe	 ﾠcontext,	 ﾠ
merged	 ﾠwith	 ﾠthe	 ﾠphases	 ﾠand	 ﾠpressures	 ﾠof	 ﾠparticipants’	 ﾠdaily	 ﾠlives.	 ﾠOf	 ﾠthe	 ﾠ373	 ﾠrespondents	 ﾠto	 ﾠa	 ﾠ
question	 ﾠabout	 ﾠpersonal	 ﾠoutcomes	 ﾠfrom	 ﾠparticipation	 ﾠin	 ﾠOld	 ﾠWeather,	 ﾠunder	 ﾠ5%	 ﾠhad	 ﾠ
subsequently	 ﾠvisited	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠalthough	 ﾠa	 ﾠquarter	 ﾠdid	 ﾠclaim	 ﾠto	 ﾠbe	 ﾠbetter	 ﾠ
informed	 ﾠof	 ﾠresearch	 ﾠresources	 ﾠavailable	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives;	 ﾠhowever,	 ﾠover	 ﾠ80%	 ﾠfelt	 ﾠ
better	 ﾠinformed	 ﾠabout	 ﾠmaritime	 ﾠhistory	 ﾠ(a	 ﾠmuch	 ﾠhigher	 ﾠfigure	 ﾠthan	 ﾠthe	 ﾠ37%	 ﾠbetter	 ﾠinformed	 ﾠ
about	 ﾠclimate	 ﾠresearch)	 ﾠand	 ﾠmore	 ﾠthan	 ﾠa	 ﾠquarter	 ﾠof	 ﾠrespondents	 ﾠsaid	 ﾠthey	 ﾠhad	 ﾠbeen	 ﾠinspired	 ﾠ
to	 ﾠfind	 ﾠout	 ﾠmore	 ﾠabout	 ﾠthe	 ﾠhistory	 ﾠof	 ﾠthe	 ﾠperiod	 ﾠcovered	 ﾠby	 ﾠthe	 ﾠproject.	 ﾠ	 ﾠ
	 ﾠ
For	 ﾠsome	 ﾠparticipants,	 ﾠthe	 ﾠencounter	 ﾠwith	 ﾠarchival	 ﾠcontent	 ﾠis	 ﾠexperienced	 ﾠpurely	 ﾠon	 ﾠa	 ﾠ
personal	 ﾠlevel;	 ﾠanother	 ﾠshift	 ﾠfrom	 ﾠthe	 ﾠarchive	 ﾠto	 ﾠthe	 ﾠindividual.	 ﾠIn	 ﾠtargeted	 ﾠparticipation,	 ﾠthis	 ﾠParticipants	 ﾠ
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may	 ﾠindeed	 ﾠbe	 ﾠa	 ﾠconstraint	 ﾠon	 ﾠthe	 ﾠprofundity	 ﾠof	 ﾠthe	 ﾠexperience	 ﾠgauged	 ﾠaccording	 ﾠto	 ﾠ
traditional	 ﾠusage	 ﾠoutcomes	 ﾠof	 ﾠenhanced	 ﾠrepresentational	 ﾠunderstanding	 ﾠand	 ﾠenriched	 ﾠ
meaning	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012;	 ﾠYakel	 ﾠ&	 ﾠTorres	 ﾠ2003).	 ﾠBut	 ﾠeven	 ﾠa	 ﾠfleeting	 ﾠencounter	 ﾠmay	 ﾠbe	 ﾠ
personally	 ﾠsatisfying	 ﾠor	 ﾠrewarding	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠbusy	 ﾠlives:	 ﾠ
Mostly	 ﾠyou	 ﾠknow,	 ﾠI	 ﾠhave	 ﾠa	 ﾠbit	 ﾠof	 ﾠfree	 ﾠtime	 ﾠhere	 ﾠand	 ﾠthere,	 ﾠand	 ﾠbeing	 ﾠable	 ﾠ
to	 ﾠput	 ﾠit	 ﾠtowards	 ﾠsomething	 ﾠuseful	 ﾠis	 ﾠkind	 ﾠof	 ﾠfun	 ﾠand	 ﾠenjoyable.	 ﾠ(OW7)	 ﾠ
	 ﾠ
Targeted	 ﾠparticipation	 ﾠthen	 ﾠgives	 ﾠconsequence	 ﾠto	 ﾠwhat	 ﾠwould	 ﾠotherwise	 ﾠbe	 ﾠthe	 ﾠgaps	 ﾠand	 ﾠ
spaces	 ﾠin	 ﾠday-ﾭ‐to-ﾭ‐day	 ﾠlife,	 ﾠbut	 ﾠthe	 ﾠmeaning	 ﾠit	 ﾠgives	 ﾠis	 ﾠtransitory	 ﾠnot	 ﾠarchival	 ﾠin	 ﾠthe	 ﾠdual	 ﾠsense	 ﾠ
that	 ﾠit	 ﾠis	 ﾠneither	 ﾠrichly	 ﾠcontextual	 ﾠnor	 ﾠparticularly	 ﾠenduring.	 ﾠNevertheless,	 ﾠit	 ﾠis	 ﾠthe	 ﾠpurposeful,	 ﾠ
‘personally	 ﾠmeaningful’	 ﾠnature	 ﾠof	 ﾠthe	 ﾠchallenge	 ﾠin	 ﾠtargeted	 ﾠparticipation	 ﾠwhich	 ﾠalso	 ﾠacts	 ﾠas	 ﾠan	 ﾠ
effective,	 ﾠself-ﾭ‐regulated	 ﾠquality	 ﾠcontrol	 ﾠmechanism,	 ﾠeven	 ﾠwhere	 ﾠthe	 ﾠparticipant’s	 ﾠmain	 ﾠ
motivation	 ﾠis	 ﾠsimply	 ﾠto	 ﾠhave	 ﾠfun.	 ﾠDiscussing	 ﾠgame	 ﾠdesigns	 ﾠfor	 ﾠparticipation	 ﾠin	 ﾠa	 ﾠmuseum	 ﾠ
context,	 ﾠRidge	 ﾠ(2011)	 ﾠcalls	 ﾠthis	 ﾠ‘the	 ﾠability	 ﾠto	 ﾠ“validate	 ﾠprocrastination”	 ﾠ—	 ﾠplayers	 ﾠfeel	 ﾠok	 ﾠ
about	 ﾠspending	 ﾠtime	 ﾠwith	 ﾠthe	 ﾠgames	 ﾠbecause	 ﾠthey’re	 ﾠhelping	 ﾠa	 ﾠmuseum’.	 ﾠFor	 ﾠinstance,	 ﾠ
contributors	 ﾠand	 ﾠwould-ﾭ‐be	 ﾠcontributors	 ﾠto	 ﾠboth	 ﾠOld	 ﾠWeather	 ﾠand	 ﾠVeleHanden	 ﾠshowed	 ﾠa	 ﾠ
striking	 ﾠconcern	 ﾠtowards	 ﾠproviding	 ﾠaccurate	 ﾠinformation,	 ﾠeven	 ﾠbefore	 ﾠthey	 ﾠhad	 ﾠestablished	 ﾠa	 ﾠ
personal	 ﾠcommitment	 ﾠto	 ﾠthe	 ﾠproject:	 ﾠthis	 ﾠinterviewee	 ﾠhad	 ﾠsigned	 ﾠup	 ﾠto	 ﾠOld	 ﾠWeather	 ﾠbut	 ﾠhad	 ﾠ
never	 ﾠactually	 ﾠcontributed:	 ﾠ	 ﾠ
I	 ﾠreally	 ﾠlike	 ﾠthe	 ﾠconcept	 ﾠbut	 ﾠI	 ﾠhad	 ﾠtrouble	 ﾠdeciphering	 ﾠthe	 ﾠhandwriting.	 ﾠSo	 ﾠI	 ﾠ
was	 ﾠafraid	 ﾠI	 ﾠwas	 ﾠgetting	 ﾠthings	 ﾠwrong	 ﾠand	 ﾠif	 ﾠthere	 ﾠwere	 ﾠones	 ﾠthat	 ﾠI	 ﾠcould	 ﾠ
be	 ﾠsure	 ﾠI	 ﾠwas	 ﾠdoing	 ﾠright	 ﾠthen	 ﾠI	 ﾠwould	 ﾠlove	 ﾠto	 ﾠkeep	 ﾠdoing	 ﾠit,	 ﾠbut	 ﾠI	 ﾠwas	 ﾠ
afraid	 ﾠof	 ﾠscrewing	 ﾠit	 ﾠup.	 ﾠ(OW11)	 ﾠ
	 ﾠ
In	 ﾠimmersive	 ﾠparticipation	 ﾠ(and	 ﾠin	 ﾠcollaborative	 ﾠparticipation)	 ﾠparticipation	 ﾠblends	 ﾠinto	 ﾠuse.	 ﾠ
This	 ﾠis	 ﾠmore	 ﾠfamiliar	 ﾠterritory	 ﾠto	 ﾠarchivists	 ﾠ(and	 ﾠexperienced	 ﾠusers),	 ﾠrendering	 ﾠsome	 ﾠof	 ﾠthe	 ﾠ
experience	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠreading	 ﾠroom	 ﾠinto	 ﾠan	 ﾠonline	 ﾠspace.	 ﾠFrom	 ﾠthe	 ﾠexamples	 ﾠdiscussed	 ﾠ
in	 ﾠthis	 ﾠchapter,	 ﾠit	 ﾠis	 ﾠevident	 ﾠthat	 ﾠimmersive	 ﾠparticipation	 ﾠcan	 ﾠand	 ﾠdoes	 ﾠoccur	 ﾠeven	 ﾠwhere	 ﾠthe	 ﾠ
basic	 ﾠparticipation	 ﾠtask	 ﾠis	 ﾠlightweight,	 ﾠas	 ﾠwell	 ﾠas	 ﾠin	 ﾠself-ﾭ‐evidently	 ﾠscholarly	 ﾠcontexts	 ﾠParticipants	 ﾠ
	 ﾠ
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(Transcribe	 ﾠBentham,	 ﾠfor	 ﾠinstance).	 ﾠThe	 ﾠ‘fetish	 ﾠof	 ﾠthe	 ﾠdocument’	 ﾠis	 ﾠacknowledged	 ﾠin	 ﾠthe	 ﾠ
sanctity	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠphysical	 ﾠspace,	 ﾠwhere	 ﾠa	 ﾠfetish	 ﾠis	 ﾠdefined	 ﾠas	 ﾠ‘a	 ﾠpersonal	 ﾠrelationship	 ﾠ
between	 ﾠman	 ﾠand	 ﾠobject’,	 ﾠwhich	 ﾠ‘takes	 ﾠit	 ﾠout	 ﾠof	 ﾠcontext,	 ﾠonly	 ﾠfocuses	 ﾠon	 ﾠpart	 ﾠof	 ﾠthe	 ﾠwhole	 ﾠ
and	 ﾠcan	 ﾠbe	 ﾠa	 ﾠform	 ﾠof	 ﾠsubstitution	 ﾠfor	 ﾠsomething	 ﾠabsent’	 ﾠ(Wood	 ﾠ2000).	 ﾠImmersive	 ﾠ
participation,	 ﾠsimilarly,	 ﾠfocuses	 ﾠon	 ﾠa	 ﾠrelationship	 ﾠbetween	 ﾠthe	 ﾠindividual	 ﾠand	 ﾠthe	 ﾠ(digitised,	 ﾠ
usually)	 ﾠdocument,	 ﾠin	 ﾠwhich	 ﾠthe	 ﾠexperience	 ﾠof	 ﾠparticipation	 ﾠtakes	 ﾠon	 ﾠan	 ﾠalmost	 ﾠmystical	 ﾠ
quality.	 ﾠConsequently,	 ﾠit	 ﾠis	 ﾠset	 ﾠapart	 ﾠboth	 ﾠfrom	 ﾠthe	 ﾠarchival	 ﾠworkflow	 ﾠand	 ﾠfrom	 ﾠthe	 ﾠdiverse	 ﾠ
communities	 ﾠof	 ﾠpractice	 ﾠwhich	 ﾠuse	 ﾠarchives.	 ﾠIt	 ﾠis	 ﾠlikely	 ﾠto	 ﾠremain	 ﾠa	 ﾠcontradiction	 ﾠto	 ﾠtry	 ﾠto	 ﾠ
force	 ﾠthis	 ﾠinherently	 ﾠpersonal,	 ﾠimmersive	 ﾠexperience	 ﾠinto	 ﾠthe	 ﾠparameters	 ﾠof	 ﾠprofessional	 ﾠ
practice	 ﾠ—	 ﾠwithin	 ﾠan	 ﾠonline	 ﾠarchives	 ﾠonline	 ﾠcatalogue,	 ﾠfor	 ﾠinstance.	 ﾠContrary	 ﾠto	 ﾠanticipations,	 ﾠ
even	 ﾠYour	 ﾠArchives	 ﾠdid	 ﾠnot	 ﾠ‘reshap[e]	 ﾠour	 ﾠidea	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠcatalogue	 ﾠand	 ﾠwith	 ﾠit	 ﾠour	 ﾠview	 ﾠ
of	 ﾠthe	 ﾠarchive	 ﾠitself’	 ﾠ(Prescott	 ﾠ2008,	 ﾠp.	 ﾠ49),	 ﾠperhaps	 ﾠnot	 ﾠleast	 ﾠbecause	 ﾠin	 ﾠits	 ﾠdesign	 ﾠit	 ﾠwas	 ﾠ
couched	 ﾠwithin	 ﾠa	 ﾠtraditional	 ﾠcognitive	 ﾠparadigm	 ﾠof	 ﾠarchives	 ﾠas	 ﾠa	 ﾠplace	 ﾠof	 ﾠstudy	 ﾠand	 ﾠlearning.	 ﾠ
Consequently,	 ﾠcontributions	 ﾠto	 ﾠYour	 ﾠArchives	 ﾠwere	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠconform	 ﾠto,	 ﾠor	 ﾠreinforce,	 ﾠ
traditions	 ﾠof	 ﾠprofessional	 ﾠpractice	 ﾠthan	 ﾠto	 ﾠchallenge	 ﾠthem.	 ﾠ
	 ﾠ
Collaborative	 ﾠparticipation,	 ﾠin	 ﾠcontrast,	 ﾠbinds	 ﾠindividual	 ﾠcognitive	 ﾠexpertise	 ﾠinto	 ﾠthe	 ﾠsocial	 ﾠ
interactions	 ﾠof	 ﾠa	 ﾠgroup.	 ﾠThe	 ﾠshift	 ﾠof	 ﾠcontext	 ﾠhere	 ﾠaims	 ﾠtowards	 ﾠthe	 ﾠcollective	 ﾠor	 ﾠteam,	 ﾠbut	 ﾠstill	 ﾠ
privileges	 ﾠthe	 ﾠvoice	 ﾠof	 ﾠthe	 ﾠexpert,	 ﾠauthoritative	 ﾠindividual	 ﾠ—	 ﾠalthough	 ﾠno	 ﾠlonger	 ﾠ(or	 ﾠnot	 ﾠ
necessarily)	 ﾠthe	 ﾠvoice	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠexpert.	 ﾠThere	 ﾠis	 ﾠa	 ﾠrisk	 ﾠtherefore	 ﾠof	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠ
participation	 ﾠdegenerating	 ﾠinto	 ﾠa	 ﾠclique	 ﾠof	 ﾠmoderators	 ﾠwho	 ﾠpolice	 ﾠrather	 ﾠthan	 ﾠcultivate	 ﾠ
newcomers’	 ﾠcontributions	 ﾠwhich	 ﾠdo	 ﾠnot	 ﾠfit	 ﾠthe	 ﾠsanctioned	 ﾠcognitive	 ﾠparadigm.	 ﾠ
	 ﾠ
The	 ﾠdifficulty	 ﾠis	 ﾠthat	 ﾠthe	 ﾠprofessional	 ﾠarchival	 ﾠworld	 ﾠ(and	 ﾠthose	 ﾠresearchers	 ﾠat	 ﾠthe	 ﾠtop	 ﾠof	 ﾠthe	 ﾠ
established	 ﾠhierarchy	 ﾠof	 ﾠtrusted	 ﾠusers	 ﾠof	 ﾠarchives)	 ﾠis	 ﾠonly	 ﾠjust	 ﾠbeginning	 ﾠto	 ﾠdevelop	 ﾠ
frameworks	 ﾠto	 ﾠcomprehend,	 ﾠand	 ﾠhence	 ﾠvalue,	 ﾠthe	 ﾠaffective	 ﾠpower	 ﾠof	 ﾠarchival	 ﾠrecords.	 ﾠWhilst	 ﾠParticipants	 ﾠ
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such	 ﾠframeworks	 ﾠmature,	 ﾠthe	 ﾠprofessional	 ﾠperspective	 ﾠcontinues	 ﾠto	 ﾠhold	 ﾠcognitive	 ﾠ
understanding	 ﾠin	 ﾠgreater	 ﾠesteem	 ﾠthan	 ﾠthe	 ﾠsentimental,	 ﾠimaginative,	 ﾠor	 ﾠempathetic	 ﾠ
encounters	 ﾠwhich	 ﾠare	 ﾠcharacteristic	 ﾠof	 ﾠimmersive	 ﾠparticipation.	 ﾠFor	 ﾠthe	 ﾠsame	 ﾠreason,	 ﾠ
archivists	 ﾠhave	 ﾠbeen	 ﾠslow	 ﾠtoo	 ﾠto	 ﾠappreciate	 ﾠthe	 ﾠvalue	 ﾠof	 ﾠcompetitive	 ﾠparticipation,	 ﾠfalsely	 ﾠ
equating	 ﾠhaving	 ﾠfun	 ﾠwith	 ﾠcapriciousness	 ﾠand	 ﾠthus	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠresult	 ﾠin	 ﾠcontributions	 ﾠwhich	 ﾠ
are	 ﾠuntrustworthy.	 ﾠThis	 ﾠdespite	 ﾠthe	 ﾠfact	 ﾠthat	 ﾠit	 ﾠis	 ﾠthis	 ﾠaffective	 ﾠperiphery	 ﾠwhich	 ﾠis	 ﾠmost	 ﾠlikely	 ﾠ
to	 ﾠnurture	 ﾠthe	 ﾠ‘against	 ﾠthe	 ﾠgrain’	 ﾠreadings	 ﾠ(through	 ﾠimmersive	 ﾠparticipation)	 ﾠand	 ﾠneophyte	 ﾠ
supporters	 ﾠ(drawn	 ﾠin	 ﾠperhaps	 ﾠby	 ﾠthe	 ﾠextrinsic	 ﾠstimuli	 ﾠof	 ﾠcompetition)	 ﾠwhich	 ﾠonline	 ﾠ
participatory	 ﾠpractice	 ﾠparticularly	 ﾠseeks	 ﾠto	 ﾠattract.	 ﾠ	 ﾠ	 ﾠ
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Chapter	 ﾠ5:	 ﾠUsers	 ﾠ
	 ﾠ
Online	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠin	 ﾠarchives	 ﾠare	 ﾠcommonly	 ﾠjustified	 ﾠon	 ﾠthe	 ﾠbasis	 ﾠthat	 ﾠuser	 ﾠ
input	 ﾠinto	 ﾠdescription	 ﾠwill	 ﾠhelp	 ﾠresearchers	 ﾠto	 ﾠaccess	 ﾠand	 ﾠuse	 ﾠarchival	 ﾠresources:	 ﾠto	 ﾠ‘enrich	 ﾠ
the	 ﾠcatalogues	 ﾠso	 ﾠthat	 ﾠother	 ﾠpeople	 ﾠcould	 ﾠfind	 ﾠthings’	 ﾠ(P28).	 ﾠSmith-ﾭ‐Yoshimura	 ﾠand	 ﾠShein	 ﾠ
(2011,	 ﾠp.	 ﾠ9)	 ﾠargue	 ﾠthat	 ﾠ‘social	 ﾠmetadata’	 ﾠcontributed	 ﾠby	 ﾠusers	 ﾠof	 ﾠlibraries,	 ﾠarchives	 ﾠand	 ﾠ
museums	 ﾠboth	 ﾠaugments	 ﾠand	 ﾠre-ﾭ‐contexualises,	 ﾠthus	 ﾠimproving	 ﾠ‘the	 ﾠquality	 ﾠand	 ﾠrelevancy	 ﾠof	 ﾠ
users’	 ﾠsearch	 ﾠresults	 ﾠand	 ﾠhelp[ing]	 ﾠpeople	 ﾠto	 ﾠunderstand	 ﾠand	 ﾠto	 ﾠevaluate	 ﾠthe	 ﾠcontent’.	 ﾠTo	 ﾠcite	 ﾠ
examples	 ﾠfrom	 ﾠarchival	 ﾠpractice,	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠterms	 ﾠand	 ﾠconditions	 ﾠof	 ﾠuse	 ﾠfor	 ﾠuser	 ﾠ
participation	 ﾠstates	 ﾠconfidently	 ﾠin	 ﾠthe	 ﾠopening	 ﾠparagraph	 ﾠthat	 ﾠTNA’s	 ﾠwebsite	 ﾠ‘provides	 ﾠuser	 ﾠ
contribution	 ﾠspaces	 ﾠwhere	 ﾠusers	 ﾠcan	 ﾠparticipate	 ﾠonline	 ﾠand	 ﾠcontribute	 ﾠtext,	 ﾠimages	 ﾠand	 ﾠfiles	 ﾠ
(‘content’)	 ﾠto	 ﾠimprove	 ﾠdescriptions	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠonline	 ﾠcatalogues	 ﾠand	 ﾠother	 ﾠ
resources’	 ﾠ(http://www.nationalarchives.gov.uk/legal/user-ﾭ‐participation.htm/	 ﾠ—	 ﾠmy	 ﾠitalics);	 ﾠ
but	 ﾠthe	 ﾠdraft	 ﾠTerms	 ﾠwent	 ﾠfurther	 ﾠstill,	 ﾠsuggesting	 ﾠthat	 ﾠusers’	 ﾠcontributions	 ﾠwould	 ﾠ‘help	 ﾠ
researchers	 ﾠto	 ﾠfind	 ﾠinformation	 ﾠand	 ﾠto	 ﾠbetter	 ﾠunderstand	 ﾠarchival	 ﾠsources	 ﾠand	 ﾠBritish	 ﾠhistory’	 ﾠ
(P114).	 ﾠContributors	 ﾠto	 ﾠthe	 ﾠNational	 ﾠArchives	 ﾠof	 ﾠAustralia’s	 ﾠarcHIVE	 ﾠtranscription	 ﾠplatform,	 ﾠ
meanwhile,	 ﾠare	 ﾠinvited	 ﾠto	 ﾠ‘help	 ﾠmake	 ﾠour	 ﾠnational	 ﾠrecords	 ﾠeasier	 ﾠto	 ﾠfind	 ﾠfor	 ﾠeveryone’	 ﾠ
(http://transcribe.naa.gov.au/).	 ﾠSimilarly,	 ﾠthe	 ﾠvolunteer-ﾭ‐led	 ﾠCrew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠstates	 ﾠits	 ﾠ
aim	 ﾠas	 ﾠbeing	 ﾠ‘to	 ﾠmake	 ﾠan	 ﾠindex	 ﾠof	 ﾠthe	 ﾠcrew	 ﾠnames	 ﾠfrom	 ﾠthese	 ﾠdocuments,	 ﾠto	 ﾠassist	 ﾠ
researchers	 ﾠin	 ﾠaccessing	 ﾠthe	 ﾠrecords’	 ﾠ(P110,	 ﾠmy	 ﾠitalics).	 ﾠParticipants	 ﾠtoo	 ﾠmay	 ﾠrecognise	 ﾠthat	 ﾠ
‘one	 ﾠof	 ﾠthe	 ﾠreasons	 ﾠyou’re	 ﾠdoing	 ﾠthis	 ﾠis	 ﾠto	 ﾠget	 ﾠthe	 ﾠarchives	 ﾠused	 ﾠas	 ﾠmuch	 ﾠas	 ﾠpossible,	 ﾠto	 ﾠjustify	 ﾠ
their	 ﾠexistence’	 ﾠ(P24).	 ﾠOr	 ﾠin	 ﾠother	 ﾠwords,	 ﾠparticipatory	 ﾠpractice	 ﾠcannot	 ﾠbe	 ﾠevaluated	 ﾠon	 ﾠthe	 ﾠ
grounds	 ﾠof	 ﾠparticipation	 ﾠalone,	 ﾠbut	 ﾠmust	 ﾠalso	 ﾠtake	 ﾠinto	 ﾠaccount	 ﾠthe	 ﾠreception	 ﾠand	 ﾠuse	 ﾠof	 ﾠ
contributed	 ﾠcontent	 ﾠamongst	 ﾠarchival	 ﾠuser	 ﾠcommunities	 ﾠ(as	 ﾠwell	 ﾠas	 ﾠthe	 ﾠimpact	 ﾠupon	 ﾠ
professional	 ﾠpractice	 ﾠas	 ﾠdiscussed	 ﾠin	 ﾠChapter	 ﾠ3).	 ﾠWho	 ﾠgets	 ﾠa	 ﾠsay	 ﾠis	 ﾠindeed	 ﾠimportant,	 ﾠbut	 ﾠare	 ﾠ
participants’	 ﾠvoices	 ﾠbeing	 ﾠheard?	 ﾠFurther,	 ﾠgiven	 ﾠthe	 ﾠdearth	 ﾠof	 ﾠcritical	 ﾠcomment	 ﾠfrom	 ﾠusers	 ﾠon	 ﾠUsers	 ﾠ
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participatory	 ﾠpractice,	 ﾠis	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠwelcomed	 ﾠ(indeed,	 ﾠunderstood	 ﾠas	 ﾠa	 ﾠ
concept)	 ﾠby	 ﾠusers	 ﾠthemselves?	 ﾠ
	 ﾠ
All	 ﾠof	 ﾠwhich	 ﾠrather	 ﾠbegs	 ﾠa	 ﾠseries	 ﾠof	 ﾠquestions	 ﾠregarding	 ﾠwhether	 ﾠand	 ﾠhow	 ﾠcontributed	 ﾠdata	 ﾠ
are	 ﾠactually	 ﾠbeing	 ﾠutilised	 ﾠby	 ﾠresearchers	 ﾠand	 ﾠother	 ﾠusers	 ﾠof	 ﾠarchives.	 ﾠIs	 ﾠthe	 ﾠadvent	 ﾠof	 ﾠthe	 ﾠ
online	 ﾠparticipatory	 ﾠarchive	 ﾠin	 ﾠany	 ﾠway	 ﾠenhancing	 ﾠor	 ﾠchanging	 ﾠestablished	 ﾠresearch	 ﾠpractice	 ﾠ
and	 ﾠoutcomes?	 ﾠDo	 ﾠaugmented,	 ﾠ(supposedly)	 ﾠricher	 ﾠdescriptions	 ﾠparticularly	 ﾠbenefit	 ﾠ
experienced	 ﾠarchive	 ﾠresearchers	 ﾠwith	 ﾠthe	 ﾠskills	 ﾠto	 ﾠnavigate	 ﾠand	 ﾠinterpret	 ﾠmultiple	 ﾠlayers	 ﾠof	 ﾠ
contextualisation,	 ﾠor	 ﾠis	 ﾠparticipatory	 ﾠdescription	 ﾠin	 ﾠfact	 ﾠmore	 ﾠof	 ﾠan	 ﾠaid	 ﾠfor	 ﾠnovice	 ﾠusers?
	 ﾠ14	 ﾠFor	 ﾠ
instance,	 ﾠit	 ﾠhas	 ﾠbeen	 ﾠsuggested	 ﾠthat	 ﾠas	 ﾠwell	 ﾠas	 ﾠplugging	 ﾠthe	 ﾠ‘descriptive	 ﾠgaps	 ﾠleft	 ﾠby	 ﾠthe	 ﾠvaried	 ﾠ
levels	 ﾠof	 ﾠdescription	 ﾠapplied	 ﾠto	 ﾠcollections,	 ﾠespecially	 ﾠlighter	 ﾠtreatments’	 ﾠ(Sedgwick	 ﾠ2008,	 ﾠ	 ﾠ
p.	 ﾠ14),	 ﾠuser	 ﾠparticipation	 ﾠmay	 ﾠhelp	 ﾠto	 ﾠclose	 ﾠthe	 ﾠ‘semantic	 ﾠgap’	 ﾠbetween	 ﾠthe	 ﾠsearch	 ﾠterms	 ﾠ
selected	 ﾠby	 ﾠlay	 ﾠusers	 ﾠand	 ﾠprofessional	 ﾠdescriptive	 ﾠterminology	 ﾠ(Trant	 ﾠ2009).	 ﾠWould	 ﾠresearch	 ﾠ
users	 ﾠbenefit	 ﾠmost	 ﾠfrom	 ﾠparticipation	 ﾠinitiatives	 ﾠaimed	 ﾠat	 ﾠopening	 ﾠup	 ﾠ‘hidden’	 ﾠcollections	 ﾠ
languishing	 ﾠin	 ﾠthe	 ﾠubiquitous	 ﾠcataloguing	 ﾠbacklog	 ﾠ(Rutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012),	 ﾠor	 ﾠthe	 ﾠlinking	 ﾠ
together	 ﾠof	 ﾠphysically	 ﾠdispersed	 ﾠcollections,	 ﾠincluding	 ﾠthose	 ﾠoutside	 ﾠof	 ﾠformal	 ﾠarchival	 ﾠ
custody	 ﾠ(Lischer-ﾭ‐Katz	 ﾠ2012),	 ﾠor	 ﾠdo	 ﾠthey	 ﾠfind	 ﾠvalue	 ﾠin	 ﾠcontributions	 ﾠwhich	 ﾠgive	 ﾠalternative	 ﾠor	 ﾠ
more	 ﾠdetailed	 ﾠperspectives	 ﾠas	 ﾠa	 ﾠsupplement	 ﾠto	 ﾠa	 ﾠbedrock	 ﾠstructure	 ﾠof	 ﾠprofessional	 ﾠ
description?	 ﾠDoes	 ﾠuser	 ﾠcollaboration	 ﾠand	 ﾠinteraction	 ﾠin	 ﾠdescription,	 ﾠas	 ﾠKrause	 ﾠand	 ﾠYakel	 ﾠ
(2007,	 ﾠp.	 ﾠ312)	 ﾠhope,	 ﾠ‘push	 ﾠthe	 ﾠboundaries	 ﾠof	 ﾠcurrent	 ﾠdescriptive	 ﾠrepresentations	 ﾠand	 ﾠ
reconceptualize	 ﾠ…	 ﾠthe	 ﾠinteractions	 ﾠamong	 ﾠarchivists,	 ﾠresearchers,	 ﾠand	 ﾠrecords’,	 ﾠor	 ﾠdo	 ﾠ
researchers	 ﾠ(like	 ﾠmany	 ﾠarchivists)	 ﾠharbour	 ﾠserious	 ﾠreservations	 ﾠabout	 ﾠthe	 ﾠaccuracy,	 ﾠreliability	 ﾠ
and	 ﾠappropriateness	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠdescription,	 ﾠfearing	 ﾠit	 ﾠmay	 ﾠcreate	 ﾠa	 ﾠ‘chimera	 ﾠof	 ﾠ
false	 ﾠdemocracy’	 ﾠwhich	 ﾠ‘detract[s]	 ﾠfrom	 ﾠscholarship’	 ﾠ(Kennedy	 ﾠ2009)?	 ﾠ
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 ﾠAlthough	 ﾠoften	 ﾠassumed	 ﾠby	 ﾠprofessional	 ﾠadvocates	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠ(for	 ﾠexample	 ﾠHuvila	 ﾠ2008,	 ﾠp.	 ﾠ26),	 ﾠit	 ﾠis	 ﾠ
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This	 ﾠchapter	 ﾠdivides	 ﾠbroadly	 ﾠinto	 ﾠthree	 ﾠsections:	 ﾠthe	 ﾠfirst	 ﾠsection	 ﾠconsiders	 ﾠparticipatory	 ﾠ
practice	 ﾠfrom	 ﾠa	 ﾠresearch	 ﾠuser’s	 ﾠpoint	 ﾠof	 ﾠview	 ﾠand	 ﾠoutlines	 ﾠfour	 ﾠcommon	 ﾠissues	 ﾠ(accuracy,	 ﾠ
authenticity,	 ﾠauthority,	 ﾠaccessibility)	 ﾠwhich	 ﾠmay	 ﾠlimit	 ﾠusers’	 ﾠwillingness	 ﾠto	 ﾠaccept	 ﾠcontributed	 ﾠ
description	 ﾠor	 ﾠthird	 ﾠparty	 ﾠnarrative	 ﾠas	 ﾠlegitimate	 ﾠsources	 ﾠof	 ﾠinfluence	 ﾠupon	 ﾠtheir	 ﾠown	 ﾠevolving	 ﾠ
interpretation	 ﾠof	 ﾠarchive	 ﾠmaterials.	 ﾠThe	 ﾠmiddle	 ﾠsection	 ﾠon	 ﾠideals	 ﾠand	 ﾠrealities	 ﾠof	 ﾠparticipatory	 ﾠ
use	 ﾠcritiques	 ﾠthe	 ﾠrecord-ﾭ‐centric	 ﾠfoundations	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠideal,	 ﾠand	 ﾠargues	 ﾠthat	 ﾠcertain	 ﾠ
assumptions	 ﾠabout	 ﾠthe	 ﾠnon-ﾭ‐rival	 ﾠquality	 ﾠof	 ﾠarchives	 ﾠcannot	 ﾠbe	 ﾠupheld	 ﾠamongst	 ﾠexisting	 ﾠuser	 ﾠ
groups.	 ﾠThis	 ﾠis	 ﾠproblematic	 ﾠin	 ﾠthat	 ﾠestablished	 ﾠusers	 ﾠmay	 ﾠconsequently	 ﾠbe	 ﾠunwilling	 ﾠto	 ﾠ
participate,	 ﾠthus	 ﾠstaunching	 ﾠthe	 ﾠflow	 ﾠof	 ﾠpeer	 ﾠexpertise	 ﾠavailable	 ﾠto	 ﾠother	 ﾠusers.	 ﾠIf	 ﾠtherefore	 ﾠ
the	 ﾠparticipatory	 ﾠparadigm	 ﾠis	 ﾠto	 ﾠgain	 ﾠheadway	 ﾠamongst	 ﾠresearch	 ﾠusers	 ﾠof	 ﾠarchives,	 ﾠa	 ﾠnew	 ﾠ
concept	 ﾠof	 ﾠuse	 ﾠitself	 ﾠis	 ﾠneeded	 ﾠwhich	 ﾠencapsulates	 ﾠthe	 ﾠsymbiotic	 ﾠrelationship	 ﾠbetween	 ﾠ
participation	 ﾠand	 ﾠuse.	 ﾠThe	 ﾠfinal	 ﾠsection	 ﾠof	 ﾠthe	 ﾠchapter	 ﾠsuggests	 ﾠsome	 ﾠpossible	 ﾠdirections	 ﾠin	 ﾠ
which	 ﾠa	 ﾠnew	 ﾠuse	 ﾠparadigm	 ﾠmight	 ﾠdevelop	 ﾠfor	 ﾠthe	 ﾠfuture	 ﾠof	 ﾠparticipatory	 ﾠarchives.	 ﾠ
	 ﾠ
Who	 ﾠcurrently	 ﾠuses	 ﾠcontributed	 ﾠcontent?	 ﾠ
A	 ﾠfirst,	 ﾠsignificant,	 ﾠchallenge	 ﾠin	 ﾠconsidering	 ﾠthe	 ﾠuse	 ﾠof	 ﾠparticipatory	 ﾠarchives	 ﾠlies	 ﾠin	 ﾠtrying	 ﾠto	 ﾠ
identify	 ﾠwho	 ﾠmight	 ﾠalready	 ﾠhave	 ﾠbenefited	 ﾠfrom	 ﾠcontributed	 ﾠdata,	 ﾠwhat	 ﾠkinds	 ﾠof	 ﾠparticipatory	 ﾠ
description	 ﾠthey	 ﾠhave	 ﾠfound	 ﾠmost	 ﾠuseful,	 ﾠand	 ﾠto	 ﾠwhat	 ﾠends	 ﾠ—	 ﾠand	 ﾠconversely,	 ﾠwhat	 ﾠbarriers	 ﾠ
exist	 ﾠagainst	 ﾠefforts	 ﾠto	 ﾠextend	 ﾠthe	 ﾠreach	 ﾠof	 ﾠuser	 ﾠparticipation.	 ﾠCurrently,	 ﾠin	 ﾠcontrast	 ﾠwith	 ﾠthe	 ﾠ
citizen	 ﾠscience	 ﾠfield	 ﾠfor	 ﾠinstance,	 ﾠmany	 ﾠparticipatory	 ﾠprojects	 ﾠinvolving	 ﾠarchives	 ﾠare	 ﾠnot	 ﾠ
designed	 ﾠto	 ﾠhelp	 ﾠanswer	 ﾠa	 ﾠspecific	 ﾠresearch	 ﾠquestion	 ﾠ(or	 ﾠeven	 ﾠtargeted	 ﾠat	 ﾠa	 ﾠparticular	 ﾠ
research	 ﾠdiscipline;	 ﾠgenealogy	 ﾠis	 ﾠpossibly	 ﾠthe	 ﾠprincipal	 ﾠexception	 ﾠhere),	 ﾠbut	 ﾠare	 ﾠintended	 ﾠfor	 ﾠ
the	 ﾠgeneral	 ﾠbenefit	 ﾠof	 ﾠresearchers	 ﾠworking	 ﾠwithin	 ﾠa	 ﾠbroad	 ﾠparadigm	 ﾠof	 ﾠthe	 ﾠhumanities	 ﾠand	 ﾠ
social	 ﾠsciences.	 ﾠThis	 ﾠcan	 ﾠbe	 ﾠthe	 ﾠcase	 ﾠeven	 ﾠwhere	 ﾠa	 ﾠparticipatory	 ﾠproject	 ﾠaims	 ﾠto	 ﾠcreate	 ﾠa	 ﾠnew	 ﾠ
digital	 ﾠresearch	 ﾠresource	 ﾠaround	 ﾠa	 ﾠparticular	 ﾠtheme	 ﾠor	 ﾠarchival	 ﾠsource:	 ﾠfor	 ﾠexample,	 ﾠthe	 ﾠUsers	 ﾠ
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Marine	 ﾠLives	 ﾠproject	 ﾠrecruited	 ﾠPhD	 ﾠstudents	 ﾠ‘in	 ﾠHistory	 ﾠand	 ﾠassociated	 ﾠfields	 ﾠlike	 ﾠEnglish,	 ﾠ
Geography,	 ﾠHistorical	 ﾠLinguistics,	 ﾠSociology	 ﾠand	 ﾠAnthropology	 ﾠ…	 ﾠto	 ﾠassist	 ﾠus	 ﾠin	 ﾠunderstanding	 ﾠ
the	 ﾠresearch	 ﾠquestions	 ﾠof	 ﾠrelevance’	 ﾠ(http://marinelives-ﾭ‐theshippingnews.org/blog/2012/10/	 ﾠ
22/call-ﾭ‐for-ﾭ‐participants-ﾭ‐in-ﾭ‐marinelives-ﾭ‐phd-ﾭ‐online-ﾭ‐forum/),	 ﾠbut	 ﾠonly	 ﾠafter	 ﾠcommencing	 ﾠthe	 ﾠ
actual	 ﾠtranscription	 ﾠproject.	 ﾠSimilarly,	 ﾠthe	 ﾠTranscribe	 ﾠBentham	 ﾠproject	 ﾠis	 ﾠdescribed	 ﾠas	 ﾠ
‘widen[ing]	 ﾠaccess	 ﾠto	 ﾠthe	 ﾠmanuscripts,	 ﾠso	 ﾠthat	 ﾠanyone,	 ﾠanywhere	 ﾠin	 ﾠthe	 ﾠworld	 ﾠcan	 ﾠsearch	 ﾠthe	 ﾠ
collection’	 ﾠ(https://blogs.ucl.ac.uk/transcribe-ﾭ‐bentham/about/).	 ﾠThe	 ﾠpotential	 ﾠspectrum	 ﾠfor	 ﾠ
the	 ﾠuse	 ﾠof	 ﾠcontributed	 ﾠdata	 ﾠis	 ﾠtherefore	 ﾠvery	 ﾠwide,	 ﾠand	 ﾠencompasses	 ﾠimaginative	 ﾠor	 ﾠpoetic	 ﾠ
uses	 ﾠ(for	 ﾠexample,	 ﾠas	 ﾠinspiration	 ﾠfor	 ﾠa	 ﾠcraft	 ﾠactivity,	 ﾠnarrative	 ﾠwriting	 ﾠor	 ﾠthe	 ﾠperforming	 ﾠarts)	 ﾠ
as	 ﾠwell	 ﾠas	 ﾠcognitive	 ﾠuses	 ﾠin	 ﾠacademic	 ﾠdisciplines	 ﾠand	 ﾠbeyond	 ﾠ(for	 ﾠinstance,	 ﾠby	 ﾠgenealogists).	 ﾠ
For	 ﾠreasons	 ﾠof	 ﾠpracticality,	 ﾠthis	 ﾠchapter	 ﾠconcentrates	 ﾠon	 ﾠintellective	 ﾠuse	 ﾠin	 ﾠresearch	 ﾠand	 ﾠ
meaning	 ﾠmaking,	 ﾠalthough	 ﾠstill	 ﾠranged	 ﾠalong	 ﾠa	 ﾠcontinuum	 ﾠof	 ﾠcreative	 ﾠcapacity,	 ﾠfrom	 ﾠ
sophisticated	 ﾠtechnological	 ﾠmash-ﾭ‐ups	 ﾠof	 ﾠarchival	 ﾠcontent	 ﾠand	 ﾠdescriptions	 ﾠ(Pugh	 ﾠ2012),	 ﾠvia	 ﾠ
the	 ﾠcustomary	 ﾠproducts	 ﾠof	 ﾠacademic	 ﾠor	 ﾠpopular	 ﾠhistorical	 ﾠinterpretations	 ﾠ(published	 ﾠin	 ﾠ
monographs	 ﾠand	 ﾠmagazine	 ﾠarticles	 ﾠor	 ﾠperhaps	 ﾠbroadcast	 ﾠon	 ﾠtelevision	 ﾠor	 ﾠradio,	 ﾠor	 ﾠpresented	 ﾠ
online),	 ﾠthrough	 ﾠto	 ﾠsingle	 ﾠpurpose	 ﾠfact-ﾭ‐finding	 ﾠmissions,	 ﾠfor	 ﾠinstance,	 ﾠpersons	 ﾠseeking	 ﾠ
authenticated	 ﾠcopies	 ﾠof	 ﾠBritish	 ﾠcitizenship	 ﾠcertificates	 ﾠ(‘Certificates	 ﾠof	 ﾠBritish	 ﾠCitizenship	 ﾠ
(1949-ﾭ‐1986)’	 ﾠn.d.)	 ﾠfor	 ﾠlegal	 ﾠpurposes	 ﾠ(one	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠseeking	 ﾠpersonas	 ﾠused	 ﾠby	 ﾠThe	 ﾠ
National	 ﾠArchives	 ﾠ(TNA42)).	 ﾠThe	 ﾠpotential	 ﾠfor	 ﾠartistic	 ﾠuses	 ﾠis	 ﾠacknowledged	 ﾠbut	 ﾠis	 ﾠfor	 ﾠthe	 ﾠmost	 ﾠ
part	 ﾠbeyond	 ﾠthe	 ﾠscope	 ﾠof	 ﾠthis	 ﾠthesis.	 ﾠCreativity	 ﾠhere	 ﾠis	 ﾠunderstood	 ﾠaccording	 ﾠto	 ﾠBurgess’	 ﾠ
definition:	 ﾠ
Creativity	 ﾠis	 ﾠthe	 ﾠprocess	 ﾠby	 ﾠwhich	 ﾠavailable	 ﾠcultural	 ﾠresources	 ﾠ(including	 ﾠ
both	 ﾠ‘material’	 ﾠresources	 ﾠ—	 ﾠcontent,	 ﾠand	 ﾠimmaterial	 ﾠresources	 ﾠ—	 ﾠgenre	 ﾠ
conventions,	 ﾠshared	 ﾠknowledges)	 ﾠare	 ﾠrecombined	 ﾠin	 ﾠnovel	 ﾠways,	 ﾠso	 ﾠthat	 ﾠ
they	 ﾠare	 ﾠboth	 ﾠrecognizable	 ﾠbecause	 ﾠof	 ﾠtheir	 ﾠfamiliar	 ﾠelements,	 ﾠand	 ﾠcreate	 ﾠ
affective	 ﾠimpact	 ﾠthrough	 ﾠthe	 ﾠinnovative	 ﾠprocess	 ﾠof	 ﾠthis	 ﾠrecombination	 ﾠ
(Burgess	 ﾠ2006,	 ﾠp.	 ﾠ206).	 ﾠ
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An	 ﾠinitial	 ﾠtentative	 ﾠdistinction	 ﾠmay	 ﾠstill	 ﾠbe	 ﾠmade	 ﾠbetween	 ﾠ(a)	 ﾠresearch	 ﾠuse	 ﾠby	 ﾠdesign,	 ﾠin	 ﾠwhich	 ﾠ
contributions	 ﾠare	 ﾠsolicited	 ﾠand	 ﾠtailored	 ﾠby	 ﾠa	 ﾠgroup	 ﾠof	 ﾠexperts,	 ﾠwith	 ﾠor	 ﾠwithout	 ﾠa	 ﾠspecific	 ﾠset	 ﾠof	 ﾠ
research	 ﾠquestions	 ﾠin	 ﾠmind,	 ﾠand	 ﾠ(b)	 ﾠa	 ﾠposteriori	 ﾠresearch	 ﾠ(re)use	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠ
descriptions.	 ﾠWhilst	 ﾠit	 ﾠis	 ﾠrelatively	 ﾠstraightforward	 ﾠto	 ﾠidentify	 ﾠthe	 ﾠprimary	 ﾠusers	 ﾠof	 ﾠdata	 ﾠ
collated	 ﾠin	 ﾠparticipation-ﾭ‐by-ﾭ‐design	 ﾠprojects,	 ﾠevidence	 ﾠfor	 ﾠa	 ﾠposteriori	 ﾠuse	 ﾠof	 ﾠonline	 ﾠuser	 ﾠ
contributions	 ﾠby	 ﾠestablished	 ﾠarchives	 ﾠresearchers	 ﾠproved	 ﾠmore	 ﾠof	 ﾠa	 ﾠchallenge	 ﾠto	 ﾠidentify	 ﾠand	 ﾠ
collect,	 ﾠperhaps	 ﾠbecause	 ﾠonline	 ﾠparticipation	 ﾠis	 ﾠa	 ﾠrelatively	 ﾠnew	 ﾠdeparture	 ﾠwith	 ﾠrespect	 ﾠto	 ﾠ
archival	 ﾠmaterials.	 ﾠSome	 ﾠweb	 ﾠlog	 ﾠdata	 ﾠmay	 ﾠbe	 ﾠavailable	 ﾠinternally	 ﾠwithin	 ﾠarchives	 ﾠinstitutions,	 ﾠ
but	 ﾠthese	 ﾠcan	 ﾠbe	 ﾠdifficult	 ﾠto	 ﾠinterpret	 ﾠ(the	 ﾠYour	 ﾠArchives	 ﾠlogs,	 ﾠfor	 ﾠinstance,	 ﾠshowed	 ﾠlittle	 ﾠ
correlation	 ﾠbetween	 ﾠthe	 ﾠnumber	 ﾠof	 ﾠtimes	 ﾠa	 ﾠpage	 ﾠwas	 ﾠviewed	 ﾠand	 ﾠthe	 ﾠnumber	 ﾠof	 ﾠtimes	 ﾠit	 ﾠwas	 ﾠ
edited,	 ﾠwith	 ﾠeach	 ﾠedit	 ﾠalso	 ﾠhaving	 ﾠthe	 ﾠside	 ﾠeffect	 ﾠof	 ﾠincrementing	 ﾠthe	 ﾠviewing	 ﾠcount	 ﾠfor	 ﾠthat	 ﾠ
page	 ﾠ(YA-ﾭ‐R)),	 ﾠand	 ﾠin	 ﾠany	 ﾠcase	 ﾠ‘cannot	 ﾠtell	 ﾠus	 ﾠanything	 ﾠabout	 ﾠthe	 ﾠusers’	 ﾠcognitive	 ﾠor	 ﾠaffective	 ﾠ
responses	 ﾠduring	 ﾠthe	 ﾠsystem	 ﾠinteraction’	 ﾠ(Sheble	 ﾠand	 ﾠWildemuth	 ﾠquoted	 ﾠin	 ﾠChassanoff	 ﾠ2013,	 ﾠ
p.	 ﾠ463).	 ﾠIn	 ﾠa	 ﾠsnapshot	 ﾠpoll	 ﾠof	 ﾠresearchers	 ﾠvisiting	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠreading	 ﾠrooms	 ﾠon	 ﾠ	 ﾠ
1	 ﾠDecember	 ﾠ2011,	 ﾠ23.8%	 ﾠof	 ﾠvisitors	 ﾠwho	 ﾠreturned	 ﾠthe	 ﾠquestionnaire	 ﾠ(n=143)	 ﾠclaimed	 ﾠto	 ﾠhave	 ﾠ
made	 ﾠuse	 ﾠof	 ﾠother	 ﾠusers’	 ﾠcontributions	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠtheir	 ﾠresearch,	 ﾠbut	 ﾠfew	 ﾠsubmitted	 ﾠ
actual	 ﾠexamples.	 ﾠThe	 ﾠexamples	 ﾠwhich	 ﾠwere	 ﾠoffered	 ﾠwere	 ﾠprimarily	 ﾠgenealogical	 ﾠresources,	 ﾠ
together	 ﾠwith	 ﾠsome	 ﾠmore	 ﾠgeneric	 ﾠresearch	 ﾠforums	 ﾠ(mostly	 ﾠon	 ﾠa	 ﾠparticular	 ﾠhistorical	 ﾠsubject	 ﾠor	 ﾠ
theme;	 ﾠfor	 ﾠinstance,	 ﾠmilitary	 ﾠor	 ﾠnaval	 ﾠhistory),	 ﾠWikipedia,	 ﾠand	 ﾠoffline	 ﾠinteraction	 ﾠspaces	 ﾠsuch	 ﾠ
as	 ﾠseminars	 ﾠand	 ﾠresearch	 ﾠgroups.	 ﾠIn	 ﾠthe	 ﾠinterviews	 ﾠwhich	 ﾠfollowed,	 ﾠfamily	 ﾠhistorians	 ﾠand	 ﾠ
biographers	 ﾠappeared	 ﾠmore	 ﾠlikely	 ﾠthan	 ﾠother	 ﾠresearchers	 ﾠto	 ﾠprofess	 ﾠto	 ﾠusing	 ﾠinformation	 ﾠ
contributed	 ﾠby	 ﾠtheir	 ﾠpeers:	 ﾠ
I	 ﾠwould	 ﾠhave	 ﾠhad	 ﾠa	 ﾠheck	 ﾠof	 ﾠa	 ﾠjob	 ﾠto	 ﾠfind	 ﾠthat	 ﾠout	 ﾠwithout	 ﾠaccess	 ﾠto	 ﾠpeople	 ﾠ
who	 ﾠhad	 ﾠperhaps	 ﾠstudied	 ﾠthis	 ﾠfor	 ﾠages.	 ﾠAnd	 ﾠalthough	 ﾠthey	 ﾠprobably	 ﾠare	 ﾠ
experts,	 ﾠbut	 ﾠthey	 ﾠprobably	 ﾠhaven’t	 ﾠpublished	 ﾠworthy	 ﾠtomes	 ﾠabout	 ﾠit	 ﾠor	 ﾠ
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However,	 ﾠmany	 ﾠof	 ﾠthe	 ﾠinterviewees	 ﾠstruggled	 ﾠto	 ﾠdistinguish	 ﾠtheir	 ﾠuse	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠ
description	 ﾠand	 ﾠcontent	 ﾠfrom	 ﾠdigital	 ﾠaccess	 ﾠissues	 ﾠmore	 ﾠgenerally:	 ﾠparticipatory	 ﾠarchives	 ﾠare	 ﾠ
to	 ﾠa	 ﾠsignificant	 ﾠdegree	 ﾠan	 ﾠartificial	 ﾠconstruction	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠsphere,	 ﾠnot	 ﾠnecessarily	 ﾠ
recognised	 ﾠby	 ﾠusers	 ﾠthemselves	 ﾠas	 ﾠa	 ﾠspecific	 ﾠphenomenon	 ﾠlikely	 ﾠto	 ﾠimpact	 ﾠupon	 ﾠresearch	 ﾠ
practice:	 ﾠ
I	 ﾠdon’t	 ﾠdisagree	 ﾠit	 ﾠcould	 ﾠbe	 ﾠvery	 ﾠuseful.	 ﾠIt’s	 ﾠsomething	 ﾠextra.	 ﾠBut	 ﾠI	 ﾠwill	 ﾠsay	 ﾠ
to	 ﾠyou	 ﾠwhat	 ﾠI	 ﾠsaid	 ﾠ[to	 ﾠstaff	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives]	 ﾠthat	 ﾠthe	 ﾠwhole	 ﾠthing’s	 ﾠ
overkill.	 ﾠMassive	 ﾠoverkill...	 ﾠAnd	 ﾠI	 ﾠcan’t	 ﾠhelp	 ﾠwonder	 ﾠsometimes	 ﾠwhat	 ﾠthe	 ﾠ




And	 ﾠbeyond	 ﾠgenealogical	 ﾠand	 ﾠbiographical	 ﾠresearch,	 ﾠwhich	 ﾠbenefit	 ﾠfrom	 ﾠa	 ﾠlong-ﾭ‐established	 ﾠ
tradition	 ﾠof	 ﾠ‘self-ﾭ‐help’	 ﾠ(H.	 ﾠHall	 ﾠ1908;	 ﾠProcter	 ﾠ2008),	 ﾠit	 ﾠis	 ﾠless	 ﾠlikely	 ﾠanyway	 ﾠthat	 ﾠrelevant	 ﾠuser	 ﾠ
contributions	 ﾠwill	 ﾠbe	 ﾠpresently	 ﾠavailable:	 ﾠ‘I	 ﾠoften	 ﾠcheck	 ﾠYour	 ﾠArchives	 ﾠbut	 ﾠso	 ﾠfar	 ﾠnothing	 ﾠin	 ﾠmy	 ﾠ
research	 ﾠhas	 ﾠextra	 ﾠinfo[rmation]	 ﾠcontributed’	 ﾠ(P121).	 ﾠUser-ﾭ‐contributed	 ﾠtranscriptions	 ﾠand	 ﾠ
sources	 ﾠare	 ﾠoften	 ﾠintegrated	 ﾠby	 ﾠdefault	 ﾠinto	 ﾠthe	 ﾠsearch	 ﾠinterface	 ﾠof	 ﾠstandard	 ﾠonline	 ﾠ
genealogical	 ﾠresources,	 ﾠsuch	 ﾠas	 ﾠAncestry	 ﾠor	 ﾠFamilySearch:	 ﾠ
And	 ﾠthen	 ﾠthat	 ﾠinformation	 ﾠjust	 ﾠkind	 ﾠof	 ﾠis	 ﾠthen	 ﾠvisible	 ﾠto	 ﾠother	 ﾠpeople	 ﾠwhen	 ﾠ
they	 ﾠgo	 ﾠto	 ﾠthe	 ﾠrecord	 ﾠand	 ﾠalso	 ﾠits	 ﾠprobably	 ﾠused	 ﾠin	 ﾠthe	 ﾠsearch	 ﾠcriteria,	 ﾠso	 ﾠif	 ﾠ
people	 ﾠwere	 ﾠsearching	 ﾠfor	 ﾠthat	 ﾠinformation	 ﾠit	 ﾠwould	 ﾠsearch	 ﾠthe	 ﾠtags	 ﾠ
information	 ﾠthat’s	 ﾠattached	 ﾠto	 ﾠthe	 ﾠrecord.	 ﾠ(P143)	 ﾠ
	 ﾠ
But	 ﾠthis	 ﾠis	 ﾠrarely	 ﾠthe	 ﾠcase	 ﾠwith	 ﾠmore	 ﾠgeneralised	 ﾠarchive	 ﾠsearch	 ﾠtools.	 ﾠUser	 ﾠtags	 ﾠare	 ﾠnot	 ﾠ
currently	 ﾠreturned	 ﾠin	 ﾠDiscovery	 ﾠsearch	 ﾠresults,	 ﾠfor	 ﾠinstance,	 ﾠbut	 ﾠmust	 ﾠbe	 ﾠbrowsed	 ﾠor	 ﾠsearched	 ﾠ
separately,	 ﾠthus	 ﾠlimiting	 ﾠtheir	 ﾠusability	 ﾠfor	 ﾠboth	 ﾠnew	 ﾠusers	 ﾠ(because	 ﾠthe	 ﾠtag	 ﾠinterface	 ﾠis	 ﾠ
separated	 ﾠfrom	 ﾠthe	 ﾠmain	 ﾠsearch	 ﾠform	 ﾠ(and	 ﾠappears	 ﾠ‘below	 ﾠthe	 ﾠfold’	 ﾠof	 ﾠa	 ﾠbrowser	 ﾠwindow,	 ﾠi.e.	 ﾠ
it	 ﾠis	 ﾠnot	 ﾠvisible	 ﾠwithout	 ﾠscrolling	 ﾠdown)),	 ﾠand	 ﾠto	 ﾠexisting	 ﾠusers	 ﾠ(because	 ﾠof	 ﾠthe	 ﾠadditional	 ﾠ
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 ﾠIn	 ﾠfairness,	 ﾠthis	 ﾠquestion	 ﾠ—	 ﾠof	 ﾠwhether	 ﾠthere	 ﾠis	 ﾠactual	 ﾠdemand	 ﾠfrom	 ﾠusers	 ﾠto	 ﾠparticipate	 ﾠ—	 ﾠwas	 ﾠalso	 ﾠraised	 ﾠby	 ﾠ
several	 ﾠof	 ﾠmy	 ﾠprofessional	 ﾠinterviewees,	 ﾠincluding	 ﾠthis	 ﾠmember	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠstaff:	 ﾠ‘Is	 ﾠthere	 ﾠa	 ﾠreal	 ﾠ
appetite,	 ﾠI	 ﾠsometimes	 ﾠwonder?	 ﾠAre	 ﾠwe	 ﾠpushing	 ﾠit	 ﾠtoo	 ﾠmuch?	 ﾠDo	 ﾠwe	 ﾠhave	 ﾠa	 ﾠpolitical	 ﾠagenda?	 ﾠWe	 ﾠbelieve	 ﾠthis	 ﾠis	 ﾠ
good,	 ﾠand	 ﾠwe	 ﾠhave	 ﾠto	 ﾠdo	 ﾠit	 ﾠfor	 ﾠthe	 ﾠcommon	 ﾠgood,	 ﾠbecause	 ﾠwe	 ﾠalso	 ﾠhave	 ﾠless	 ﾠ[sic]	 ﾠresources	 ﾠin	 ﾠa	 ﾠtime	 ﾠof	 ﾠfinancial	 ﾠ
difficulties.	 ﾠBut	 ﾠdo	 ﾠthe	 ﾠusers,	 ﾠdo	 ﾠwe	 ﾠhave	 ﾠenough	 ﾠusers	 ﾠwanting	 ﾠto	 ﾠdo	 ﾠthis	 ﾠwith	 ﾠus?	 ﾠAre	 ﾠwe	 ﾠtrying	 ﾠto	 ﾠconvince	 ﾠusers	 ﾠ
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effort	 ﾠrequired	 ﾠto	 ﾠcomb	 ﾠthrough	 ﾠthem).	 ﾠAnd	 ﾠin	 ﾠmore	 ﾠniche	 ﾠresearch	 ﾠfields,	 ﾠthe	 ﾠvalue	 ﾠin	 ﾠuser	 ﾠ
contributions	 ﾠmay	 ﾠalso	 ﾠlie	 ﾠdormant	 ﾠfor	 ﾠmany	 ﾠyears	 ﾠbefore	 ﾠbeing	 ﾠpicked	 ﾠup	 ﾠby	 ﾠanother	 ﾠ
researcher:	 ﾠ	 ﾠ
When	 ﾠyou’re	 ﾠat	 ﾠthe	 ﾠBodleian,	 ﾠsay,	 ﾠand	 ﾠyou	 ﾠpull	 ﾠout	 ﾠthe	 ﾠmanuscript	 ﾠ
catalogues,	 ﾠand	 ﾠ[…]	 ﾠthey’ve	 ﾠgot	 ﾠthese	 ﾠmarginal	 ﾠannotations	 ﾠand,	 ﾠlike,	 ﾠ
insertions.	 ﾠBut	 ﾠthey’re	 ﾠactually	 ﾠphotocopies	 ﾠof	 ﾠthe	 ﾠoriginal	 ﾠcatalogue,	 ﾠ
where	 ﾠpeople	 ﾠgot	 ﾠmarginal	 ﾠannotations	 ﾠon	 ﾠwhich	 ﾠpeople	 ﾠhave	 ﾠthen	 ﾠ
written	 ﾠmore	 ﾠmarginal	 ﾠannotations	 ﾠand	 ﾠadditions…	 ﾠSo	 ﾠthere	 ﾠwill	 ﾠdefinitely	 ﾠ
be	 ﾠpeople	 ﾠwanting	 ﾠto	 ﾠadd	 ﾠinformation	 ﾠto	 ﾠwhatever	 ﾠbit	 ﾠof	 ﾠarchival	 ﾠ
document	 ﾠit	 ﾠis	 ﾠ—	 ﾠbut	 ﾠit	 ﾠmight	 ﾠtake	 ﾠfifty	 ﾠyears	 ﾠfor	 ﾠsomebody	 ﾠto	 ﾠlook	 ﾠat	 ﾠthe	 ﾠ
material	 ﾠI’m	 ﾠworking	 ﾠon	 ﾠagain,	 ﾠand	 ﾠlook	 ﾠat	 ﾠmy	 ﾠmarginal	 ﾠannotation	 ﾠand	 ﾠgo,	 ﾠ
great,	 ﾠthis	 ﾠis	 ﾠwhat	 ﾠI	 ﾠwanted!	 ﾠ(P145)	 ﾠ
	 ﾠ
This	 ﾠraises	 ﾠfurther	 ﾠmethodological	 ﾠquestions	 ﾠfor	 ﾠarchivists	 ﾠabout	 ﾠhow	 ﾠuser	 ﾠcontributions	 ﾠ
should	 ﾠbe	 ﾠevaluated,	 ﾠsince	 ﾠit	 ﾠimplies	 ﾠthat	 ﾠthe	 ﾠvalue	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠ
immediately	 ﾠapparent	 ﾠat	 ﾠeither	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠcreation	 ﾠor	 ﾠeven	 ﾠinitial	 ﾠdiscovery	 ﾠby	 ﾠusers.	 ﾠ
	 ﾠ
Meanwhile,	 ﾠit	 ﾠis	 ﾠalso	 ﾠpossible	 ﾠthat	 ﾠthe	 ﾠdata	 ﾠcollected	 ﾠin	 ﾠparticipation-ﾭ‐by-ﾭ‐design	 ﾠresearch	 ﾠmay	 ﾠ
be	 ﾠof	 ﾠfurther	 ﾠuse	 ﾠto	 ﾠthird	 ﾠparties	 ﾠa	 ﾠposteriori.	 ﾠOld	 ﾠWeather	 ﾠparticipants,	 ﾠfor	 ﾠexample,	 ﾠ
variously	 ﾠexpressed	 ﾠinterest	 ﾠin	 ﾠviewing	 ﾠthe	 ﾠproject’s	 ﾠformal	 ﾠscientific	 ﾠoutputs	 ﾠor	 ﾠin	 ﾠmore	 ﾠ
popular	 ﾠsecondary	 ﾠanalysis	 ﾠof	 ﾠthe	 ﾠextracted	 ﾠclimate	 ﾠdata	 ﾠ(as	 ﾠgraphs,	 ﾠmaps,	 ﾠanimations,	 ﾠand	 ﾠ
so	 ﾠon),	 ﾠbut	 ﾠsome	 ﾠalso	 ﾠwanted	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠaccess	 ﾠthe	 ﾠraw	 ﾠdata	 ﾠitself	 ﾠ‘so	 ﾠthat	 ﾠthe	 ﾠmaterials,	 ﾠor	 ﾠ
selections	 ﾠor	 ﾠtranches	 ﾠtherefrom,	 ﾠcan	 ﾠbe	 ﾠeasily	 ﾠdownloaded	 ﾠfor	 ﾠanalysis	 ﾠby	 ﾠwhomever	 ﾠ—	 ﾠ
amateur	 ﾠor	 ﾠprofessional	 ﾠhistorians,	 ﾠscientists,	 ﾠetc.’	 ﾠ(OW-ﾭ‐S).	 ﾠThere	 ﾠare	 ﾠalso	 ﾠmany	 ﾠvolunteer	 ﾠ
data-ﾭ‐entry	 ﾠprojects	 ﾠin	 ﾠthe	 ﾠfamily	 ﾠhistory	 ﾠfield	 ﾠwhose	 ﾠoutputs	 ﾠ(and	 ﾠsometimes	 ﾠalso	 ﾠinputs,	 ﾠ
where	 ﾠname	 ﾠdata	 ﾠis	 ﾠselectively	 ﾠtranscribed)	 ﾠare	 ﾠtargeted	 ﾠspecifically	 ﾠat	 ﾠgenealogical	 ﾠ
researchers	 ﾠ(i.e.	 ﾠthe	 ﾠassociated	 ﾠsearch	 ﾠinterfaces	 ﾠallow	 ﾠfor	 ﾠinterrogation	 ﾠby	 ﾠpersonal	 ﾠname	 ﾠ
only).	 ﾠBut	 ﾠthis	 ﾠsame	 ﾠdata	 ﾠalso	 ﾠhas	 ﾠa	 ﾠmuch	 ﾠbroader	 ﾠre-ﾭ‐use	 ﾠpotential,	 ﾠfor	 ﾠexample	 ﾠin	 ﾠhistorical	 ﾠ
demographics	 ﾠresearch	 ﾠ(Duke-ﾭ‐Williams	 ﾠ2012).	 ﾠIndeed,	 ﾠone	 ﾠof	 ﾠthe	 ﾠuniversal	 ﾠchallenges	 ﾠof	 ﾠuser	 ﾠ
participation	 ﾠrelates	 ﾠto	 ﾠhow	 ﾠto	 ﾠmaximise	 ﾠthis	 ﾠa	 ﾠposteriori	 ﾠ‘re-ﾭ‐cycling’	 ﾠpotential	 ﾠwhilst	 ﾠUsers	 ﾠ
	 ﾠ
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simultaneously	 ﾠmaintaining	 ﾠthe	 ﾠquality	 ﾠand	 ﾠrelevance	 ﾠof	 ﾠcontributions	 ﾠfor	 ﾠcore	 ﾠaudiences	 ﾠand	 ﾠ
users	 ﾠ(Hansen	 ﾠ2007).	 ﾠ	 ﾠ
	 ﾠ
4	 ﾠ‘A’s:	 ﾠIssues	 ﾠfor	 ﾠresearch	 ﾠuse	 ﾠof	 ﾠcontributed	 ﾠcontent	 ﾠ
The	 ﾠcentral	 ﾠissues	 ﾠarising	 ﾠin	 ﾠrelation	 ﾠto	 ﾠthe	 ﾠquality	 ﾠand	 ﾠperceived	 ﾠvalue	 ﾠof	 ﾠcontributed	 ﾠcontent	 ﾠ
span	 ﾠmany	 ﾠdifferent	 ﾠcategories	 ﾠof	 ﾠuser	 ﾠand	 ﾠresearch	 ﾠcontexts	 ﾠin	 ﾠwhich	 ﾠthe	 ﾠparticipatory	 ﾠ
description	 ﾠmight	 ﾠbe	 ﾠutilised.	 ﾠThere	 ﾠare	 ﾠalso	 ﾠsubstantial	 ﾠoverlaps	 ﾠwithin	 ﾠand	 ﾠbetween	 ﾠthe	 ﾠ
abstract	 ﾠcategories	 ﾠpresented	 ﾠin	 ﾠthe	 ﾠfollowing	 ﾠsection,	 ﾠwhich	 ﾠshould	 ﾠconsequently	 ﾠbe	 ﾠ
considered	 ﾠa	 ﾠpreliminary	 ﾠanalysis	 ﾠof	 ﾠthese	 ﾠissues,	 ﾠand	 ﾠwhich	 ﾠmay	 ﾠin	 ﾠtime	 ﾠplay	 ﾠout	 ﾠdifferently,	 ﾠ
or	 ﾠwith	 ﾠdifferent	 ﾠweightings,	 ﾠaccording	 ﾠto	 ﾠparticular	 ﾠparticipation	 ﾠtypes.	 ﾠFor	 ﾠexample,	 ﾠ
accuracy	 ﾠis	 ﾠvital	 ﾠto	 ﾠmore	 ﾠmechanistic	 ﾠstyles	 ﾠof	 ﾠparticipation,	 ﾠwhereas	 ﾠauthenticity	 ﾠmay	 ﾠbe	 ﾠthe	 ﾠ
prime	 ﾠconcern	 ﾠwhere	 ﾠcontributions	 ﾠare	 ﾠmore	 ﾠnarrative	 ﾠin	 ﾠform	 ﾠand	 ﾠevaluated	 ﾠaccording	 ﾠto	 ﾠ
qualitative	 ﾠcharacteristics.	 ﾠFurther	 ﾠdistinctions	 ﾠlie	 ﾠin	 ﾠthe	 ﾠindividual	 ﾠuser’s	 ﾠ(or	 ﾠuser	 ﾠ
community’s)	 ﾠattitudes	 ﾠtowards	 ﾠparticipatory	 ﾠpractice,	 ﾠtheir	 ﾠunderstanding	 ﾠof	 ﾠtheir	 ﾠown	 ﾠplace	 ﾠ
within	 ﾠa	 ﾠparticipatory	 ﾠecosystem,	 ﾠand	 ﾠtheir	 ﾠlevel	 ﾠof	 ﾠacceptance	 ﾠtowards	 ﾠchanges	 ﾠto	 ﾠtraditional	 ﾠ
roles	 ﾠand	 ﾠresponsibilities	 ﾠalong	 ﾠthe	 ﾠresearch	 ﾠworkflow.	 ﾠ	 ﾠ
	 ﾠ
Accuracy	 ﾠ
I	 ﾠassume	 ﾠthat	 ﾠif	 ﾠsomeone	 ﾠsuggests	 ﾠa	 ﾠcorrection	 ﾠit	 ﾠwouldn’t	 ﾠautomatically	 ﾠ
be	 ﾠimplemented.	 ﾠSomebody	 ﾠwould	 ﾠhave	 ﾠto	 ﾠcheck	 ﾠit	 ﾠand	 ﾠmake	 ﾠsure	 ﾠit	 ﾠ
looked	 ﾠaccurate	 ﾠand	 ﾠthen	 ﾠput	 ﾠit	 ﾠin	 ﾠthere.	 ﾠ(P131)	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
For	 ﾠresearch	 ﾠusers,	 ﾠas	 ﾠfor	 ﾠarchivists,	 ﾠthere	 ﾠis	 ﾠan	 ﾠimportant	 ﾠbalance	 ﾠto	 ﾠbe	 ﾠstruck	 ﾠwith	 ﾠ
participatory	 ﾠdescription,	 ﾠin	 ﾠ‘making	 ﾠsure	 ﾠthe	 ﾠcontent	 ﾠis	 ﾠaccurate	 ﾠ(or	 ﾠaccepting	 ﾠthe	 ﾠrisk	 ﾠthat	 ﾠit	 ﾠ
isn’t)’	 ﾠ(P121).	 ﾠ‘The	 ﾠproblem	 ﾠis	 ﾠthat	 ﾠpeople	 ﾠreading	 ﾠthem	 ﾠcan	 ﾠoften	 ﾠtake	 ﾠthem	 ﾠas	 ﾠbeing	 ﾠcorrect’	 ﾠUsers	 ﾠ
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(P27),	 ﾠand	 ﾠthis,	 ﾠit	 ﾠis	 ﾠclaimed,	 ﾠmight	 ﾠlead	 ﾠon	 ﾠto	 ﾠan	 ﾠincorrect	 ﾠor	 ﾠ‘biased	 ﾠapproach	 ﾠto	 ﾠhistory’	 ﾠ
(P121).	 ﾠ	 ﾠ
	 ﾠ
Accuracy	 ﾠof	 ﾠdescription	 ﾠ(that	 ﾠit	 ﾠis	 ﾠcorrect,	 ﾠtruthful,	 ﾠprecise,	 ﾠand	 ﾠrelatable	 ﾠto	 ﾠthe	 ﾠcontent	 ﾠ
described)	 ﾠis	 ﾠnot	 ﾠof	 ﾠcourse	 ﾠan	 ﾠissue	 ﾠspecific	 ﾠto	 ﾠthe	 ﾠonline	 ﾠdomain	 ﾠor	 ﾠto	 ﾠuser	 ﾠparticipation.	 ﾠ	 ﾠ
G.R.	 ﾠElton	 ﾠin	 ﾠ1965	 ﾠdescribed	 ﾠprinted	 ﾠcalendars	 ﾠas	 ﾠ‘a	 ﾠsplendid	 ﾠaid	 ﾠto	 ﾠhistorical	 ﾠstudy	 ﾠ...	 ﾠalso,	 ﾠ
like	 ﾠall	 ﾠabstracts	 ﾠof	 ﾠrecord	 ﾠmaterial,	 ﾠa	 ﾠtrap	 ﾠand	 ﾠoccasionally	 ﾠa	 ﾠpositive	 ﾠdisaster’	 ﾠ(quoted	 ﾠin	 ﾠ
Knighton	 ﾠ2007).	 ﾠThis	 ﾠcriticism	 ﾠhas	 ﾠnot	 ﾠthough	 ﾠprevented	 ﾠ‘the	 ﾠofficial	 ﾠCalendars	 ﾠ[becoming]	 ﾠ
cornerstones	 ﾠof	 ﾠour	 ﾠmedieval	 ﾠand	 ﾠearly	 ﾠmodern	 ﾠhistoriography.	 ﾠFor	 ﾠformal	 ﾠrecords	 ﾠsuch	 ﾠas	 ﾠ
the	 ﾠChancery	 ﾠand	 ﾠExchequer	 ﾠrolls,	 ﾠthey	 ﾠare	 ﾠall	 ﾠthat	 ﾠmost	 ﾠresearchers	 ﾠrequire,	 ﾠand	 ﾠthe	 ﾠ
originals	 ﾠare	 ﾠhardly	 ﾠever	 ﾠnow	 ﾠopened’	 ﾠ(Knighton	 ﾠ2007).	 ﾠA	 ﾠsimilar	 ﾠconcern	 ﾠwas	 ﾠexpressed	 ﾠby	 ﾠ
interviewees	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠwith	 ﾠthe	 ﾠprospect	 ﾠof	 ﾠalmost	 ﾠtoo	 ﾠmuch	 ﾠ
description	 ﾠ—	 ﾠthat	 ﾠthe	 ﾠeasy	 ﾠaccessibility	 ﾠof	 ﾠfull	 ﾠdocument	 ﾠtranscriptions	 ﾠmight	 ﾠnegate	 ﾠthe	 ﾠ
necessity	 ﾠto	 ﾠcheck	 ﾠthe	 ﾠoriginal	 ﾠsource:	 ﾠ
Once	 ﾠyou	 ﾠhave	 ﾠthe	 ﾠtranscription,	 ﾠvery	 ﾠfew	 ﾠpeople	 ﾠare	 ﾠgoing	 ﾠto	 ﾠeven	 ﾠwant	 ﾠ
to	 ﾠreally	 ﾠgo	 ﾠand	 ﾠactually	 ﾠview	 ﾠthe	 ﾠoriginal	 ﾠdocument,	 ﾠbecause	 ﾠthe	 ﾠ
transcription’s	 ﾠgoing	 ﾠto	 ﾠbe	 ﾠeasier	 ﾠto	 ﾠread.	 ﾠSo,	 ﾠif	 ﾠit’s	 ﾠwrong,	 ﾠin	 ﾠthe	 ﾠfuture…	 ﾠ	 ﾠ
I	 ﾠjust,	 ﾠI	 ﾠget	 ﾠa	 ﾠlittle	 ﾠnervous	 ﾠabout	 ﾠthat.	 ﾠ(P30)	 ﾠ
	 ﾠ
And	 ﾠyet	 ﾠinsofar	 ﾠas	 ﾠuser	 ﾠparticipation	 ﾠextends	 ﾠan	 ﾠacknowledged	 ﾠtradition	 ﾠ(P131)	 ﾠof	 ﾠuser	 ﾠ
involvement	 ﾠin	 ﾠcalendaring,	 ﾠdocument	 ﾠediting	 ﾠand	 ﾠpublication	 ﾠ(‘It	 ﾠwill	 ﾠbe	 ﾠapparent,	 ﾠtherefore,	 ﾠ
that	 ﾠwhilst	 ﾠthe	 ﾠpreparation	 ﾠof	 ﾠLists	 ﾠor	 ﾠinventories	 ﾠof	 ﾠArchives	 ﾠis	 ﾠostensibly	 ﾠthe	 ﾠbusiness	 ﾠof	 ﾠ
archivists,	 ﾠthe	 ﾠcompilation	 ﾠof	 ﾠIndexes,	 ﾠlike	 ﾠthe	 ﾠpreparation	 ﾠof	 ﾠCalendars	 ﾠor	 ﾠthe	 ﾠtranscription	 ﾠof	 ﾠ
texts,	 ﾠis	 ﾠa	 ﾠmatter	 ﾠwhich	 ﾠchiefly	 ﾠconcerns	 ﾠthe	 ﾠhistorical	 ﾠstudent’	 ﾠ(H.	 ﾠHall	 ﾠ1908,	 ﾠp.	 ﾠ80)),	 ﾠ
researchers	 ﾠwere	 ﾠmore	 ﾠoften	 ﾠcautiously	 ﾠwelcoming	 ﾠof	 ﾠinitiatives	 ﾠwhich	 ﾠmight	 ﾠhelp	 ﾠbring	 ﾠto	 ﾠ
light	 ﾠnew	 ﾠsources	 ﾠor	 ﾠmake	 ﾠalready	 ﾠknown	 ﾠones	 ﾠeasier	 ﾠto	 ﾠaccess:	 ﾠ	 ﾠ
The	 ﾠmore	 ﾠpeople	 ﾠthat	 ﾠcome	 ﾠinto	 ﾠthis	 ﾠI	 ﾠwould	 ﾠthink,	 ﾠthe	 ﾠmore	 ﾠdocuments	 ﾠ
can	 ﾠbe	 ﾠtranscribed	 ﾠand	 ﾠmade	 ﾠavailable	 ﾠto	 ﾠother	 ﾠpeople	 ﾠto	 ﾠbe	 ﾠused	 ﾠ[…]	 ﾠ
There’s	 ﾠa	 ﾠlot	 ﾠof	 ﾠlost	 ﾠmaterial	 ﾠout	 ﾠthere,	 ﾠand	 ﾠit	 ﾠisn’t	 ﾠlost,	 ﾠit’s	 ﾠjust	 ﾠyou	 ﾠcan’t	 ﾠ
find	 ﾠwhat’s	 ﾠin	 ﾠit.	 ﾠ(P126)	 ﾠ
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In	 ﾠparticipation-ﾭ‐by-ﾭ‐design	 ﾠprojects,	 ﾠa	 ﾠconcern	 ﾠfor	 ﾠaccuracy	 ﾠis	 ﾠusually	 ﾠdirectly	 ﾠcontrolled	 ﾠby	 ﾠ
specifying	 ﾠthe	 ﾠtypes	 ﾠand	 ﾠformat	 ﾠof	 ﾠacceptable	 ﾠcontribution	 ﾠin	 ﾠadvance,	 ﾠand/or	 ﾠby	 ﾠstringent	 ﾠ
mechanisms	 ﾠof	 ﾠpost-ﾭ‐participation	 ﾠreview	 ﾠor	 ﾠrevision	 ﾠ(Brumfield	 ﾠ2012).	 ﾠIn	 ﾠOld	 ﾠWeather	 ﾠfor	 ﾠ
instance,	 ﾠeach	 ﾠlogbook	 ﾠpage	 ﾠis	 ﾠtranscribed	 ﾠindependently	 ﾠby	 ﾠat	 ﾠleast	 ﾠthree	 ﾠpeople,	 ﾠand	 ﾠthese	 ﾠ
transcriptions	 ﾠare	 ﾠthen	 ﾠchecked	 ﾠfor	 ﾠmatches	 ﾠ(‘Better	 ﾠthan	 ﾠthe	 ﾠDefence’	 ﾠ2011);	 ﾠTranscribe	 ﾠ
Bentham	 ﾠoperates	 ﾠa	 ﾠmanual	 ﾠsystem	 ﾠof	 ﾠexpert	 ﾠreview	 ﾠfollowing	 ﾠwhich	 ﾠthe	 ﾠcompleted	 ﾠ
manuscripts	 ﾠare	 ﾠlocked	 ﾠagainst	 ﾠfurther	 ﾠediting	 ﾠ(Causer	 ﾠet	 ﾠal.	 ﾠ2012);	 ﾠVeleHanden	 ﾠrecruits	 ﾠ
volunteer	 ﾠcheckers	 ﾠto	 ﾠaudit	 ﾠthe	 ﾠindex	 ﾠentries	 ﾠof	 ﾠtwo	 ﾠof	 ﾠtheir	 ﾠpeers	 ﾠagainst	 ﾠthe	 ﾠscanned	 ﾠ
document	 ﾠ(Fleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ2012).	 ﾠAlthough	 ﾠthe	 ﾠexact	 ﾠmethod	 ﾠof	 ﾠquality	 ﾠcontrol	 ﾠis	 ﾠ
different	 ﾠin	 ﾠeach	 ﾠcase	 ﾠ—	 ﾠsome	 ﾠprocesses	 ﾠrepresent	 ﾠa	 ﾠsimple	 ﾠtranslation	 ﾠof	 ﾠtraditional	 ﾠ
manuscript	 ﾠediting	 ﾠor	 ﾠexpert	 ﾠpeer	 ﾠreview	 ﾠinto	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation;	 ﾠothers	 ﾠ
seek	 ﾠto	 ﾠleverage	 ﾠthe	 ﾠavailable	 ﾠcomputing	 ﾠpower	 ﾠby	 ﾠautomating	 ﾠsome	 ﾠor	 ﾠall	 ﾠof	 ﾠthe	 ﾠchecking	 ﾠ
process	 ﾠ—	 ﾠthe	 ﾠcommon	 ﾠconsequence	 ﾠis	 ﾠto	 ﾠorient	 ﾠresponsibility	 ﾠfor	 ﾠestablishing	 ﾠaccuracy	 ﾠaway	 ﾠ
from	 ﾠthe	 ﾠresearch	 ﾠuser.	 ﾠThe	 ﾠinevitable	 ﾠtrade-ﾭ‐off	 ﾠin	 ﾠregard	 ﾠto	 ﾠavailable	 ﾠresources,	 ﾠhowever,	 ﾠ
also	 ﾠmeans	 ﾠthat	 ﾠwhere	 ﾠa	 ﾠproject’s	 ﾠprimary	 ﾠfocus	 ﾠis	 ﾠon	 ﾠaccuracy,	 ﾠthe	 ﾠcontributed	 ﾠdata	 ﾠis	 ﾠalso	 ﾠ
likely	 ﾠto	 ﾠbe	 ﾠlimited	 ﾠto	 ﾠliteral	 ﾠdetails	 ﾠwhich	 ﾠcan	 ﾠbe	 ﾠtranscribed	 ﾠprecisely	 ﾠand	 ﾠverified	 ﾠby	 ﾠdirect	 ﾠ
comparison	 ﾠwith	 ﾠthe	 ﾠoriginal	 ﾠarchival	 ﾠsource.	 ﾠ
	 ﾠ
Users	 ﾠmay	 ﾠhowever	 ﾠbe	 ﾠconscious	 ﾠthat	 ﾠa	 ﾠsingle	 ﾠaccurate	 ﾠrepresentation,	 ﾠeven	 ﾠin	 ﾠtranscription,	 ﾠ
may	 ﾠnot	 ﾠbe	 ﾠso	 ﾠeasily	 ﾠestablished:	 ﾠ
It’s	 ﾠa	 ﾠlittle	 ﾠbit	 ﾠtricky	 ﾠwith	 ﾠ[…]	 ﾠthings	 ﾠwith	 ﾠlike	 ﾠspelling	 ﾠerrors,	 ﾠbecause	 ﾠif	 ﾠthey	 ﾠ
exist	 ﾠ[…]	 ﾠin	 ﾠthe	 ﾠrecord,	 ﾠI	 ﾠdon’t	 ﾠwhether	 ﾠit…	 ﾠis	 ﾠit	 ﾠright	 ﾠto	 ﾠcorrect	 ﾠthem,	 ﾠeven	 ﾠ
though	 ﾠyou	 ﾠknow	 ﾠit’s	 ﾠwrong,	 ﾠbut	 ﾠthat’s	 ﾠnot	 ﾠwhat…	 ﾠif	 ﾠthat’s	 ﾠwhat	 ﾠthe	 ﾠ
record	 ﾠsays,	 ﾠsurely	 ﾠthat’s	 ﾠwhat	 ﾠthe	 ﾠwebsite	 ﾠshould	 ﾠsay	 ﾠthe	 ﾠrecord	 ﾠsays?	 ﾠ
Does	 ﾠit	 ﾠdepend	 ﾠon	 ﾠthe	 ﾠperson	 ﾠlooking	 ﾠfor	 ﾠit?	 ﾠBut	 ﾠas	 ﾠwith	 ﾠa	 ﾠfactual	 ﾠerror,	 ﾠI	 ﾠ
certainly	 ﾠwould	 ﾠ[suggest	 ﾠa	 ﾠcorrection.	 ﾠBut	 ﾠ[…]	 ﾠI	 ﾠdon’t	 ﾠknow	 ﾠwhat	 ﾠI’d	 ﾠreally	 ﾠ
expect	 ﾠto	 ﾠhappen.	 ﾠI	 ﾠassume	 ﾠthat	 ﾠit	 ﾠwould,	 ﾠI	 ﾠwould	 ﾠexpect	 ﾠthat	 ﾠthe	 ﾠerror	 ﾠI’d	 ﾠ
suggested	 ﾠwould	 ﾠappear	 ﾠas	 ﾠa	 ﾠsort	 ﾠof	 ﾠalternative,	 ﾠan	 ﾠalternative	 ﾠ
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A	 ﾠmore	 ﾠextensive	 ﾠdiscussion	 ﾠof	 ﾠ‘error’	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠthe	 ﾠVeleHanden	 ﾠtranscription	 ﾠand	 ﾠ
indexing	 ﾠplatform	 ﾠis	 ﾠto	 ﾠbe	 ﾠfound	 ﾠin	 ﾠFleurbaay	 ﾠ&	 ﾠEveleigh	 ﾠ(2012):	 ﾠthis	 ﾠpaper	 ﾠdiscussed	 ﾠthe	 ﾠ
numerous	 ﾠfeatures	 ﾠimplemented	 ﾠby	 ﾠVeleHanden	 ﾠto	 ﾠprevent	 ﾠerrors	 ﾠoccurring	 ﾠat	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠ
data	 ﾠentry,	 ﾠand	 ﾠthen	 ﾠfor	 ﾠerror	 ﾠcorrection	 ﾠat	 ﾠa	 ﾠlater	 ﾠstage.	 ﾠHowever,	 ﾠwe	 ﾠfound	 ﾠthat	 ﾠthese	 ﾠ
various	 ﾠmeasures	 ﾠmerely	 ﾠinstigated	 ﾠa	 ﾠdebate	 ﾠover	 ﾠwhat	 ﾠshould	 ﾠcount	 ﾠas	 ﾠan	 ﾠerror,	 ﾠand	 ﾠon	 ﾠ
issues	 ﾠsurrounding	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠthe	 ﾠunderlying	 ﾠhistorical	 ﾠrecord.	 ﾠExamples	 ﾠincluded	 ﾠ
incomplete	 ﾠor	 ﾠincorrectly	 ﾠformatted	 ﾠdates,	 ﾠwhich	 ﾠturned	 ﾠout	 ﾠto	 ﾠbe	 ﾠso	 ﾠprevalent	 ﾠthat	 ﾠthe	 ﾠ
participants	 ﾠasked	 ﾠfor	 ﾠthe	 ﾠautomated	 ﾠdate	 ﾠformat	 ﾠsubmission	 ﾠcheck	 ﾠto	 ﾠbe	 ﾠremoved,	 ﾠmistakes	 ﾠ
made	 ﾠat	 ﾠthe	 ﾠpoint	 ﾠof	 ﾠrecording	 ﾠin	 ﾠthe	 ﾠnineteenth	 ﾠcentury,	 ﾠand	 ﾠvariant	 ﾠforms	 ﾠof	 ﾠnames	 ﾠ
(including	 ﾠcompletely	 ﾠnew	 ﾠforms	 ﾠof	 ﾠname	 ﾠtaken	 ﾠupon	 ﾠnaturalisation).	 ﾠSince	 ﾠcorrecting	 ﾠthese	 ﾠ
‘errors’	 ﾠwould	 ﾠbe	 ﾠto	 ﾠjeopardise	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠthe	 ﾠdata	 ﾠin	 ﾠthe	 ﾠunderlying	 ﾠrecord,	 ﾠour	 ﾠ
conclusion	 ﾠwas	 ﾠthat	 ﾠusers’	 ﾠbest	 ﾠinterests	 ﾠwere	 ﾠserved	 ﾠnot	 ﾠin	 ﾠcontrol	 ﾠ—	 ﾠby	 ﾠsuppressing	 ﾠ
anomalies	 ﾠ—	 ﾠbut	 ﾠin	 ﾠcommunication;	 ﾠthat	 ﾠis,	 ﾠby	 ﾠinstead	 ﾠhighlighting	 ﾠthe	 ﾠuncertainty,	 ﾠand	 ﾠ
providing	 ﾠa	 ﾠsearch	 ﾠsystem	 ﾠwhich	 ﾠhelps	 ﾠthe	 ﾠuser	 ﾠto	 ﾠunderstand,	 ﾠnavigate,	 ﾠand	 ﾠfilter	 ﾠthis	 ﾠ
diversity.	 ﾠ
	 ﾠ
An	 ﾠalternative	 ﾠstandpoint	 ﾠtherefore	 ﾠputs	 ﾠthe	 ﾠresponsibility	 ﾠfor	 ﾠestablishing	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠ
contributions	 ﾠback	 ﾠonto	 ﾠusers	 ﾠthemselves:	 ﾠ
Well	 ﾠI’m	 ﾠa	 ﾠsceptic,	 ﾠso	 ﾠI	 ﾠbasically	 ﾠtook	 ﾠinformation	 ﾠoff	 ﾠthe	 ﾠOur	 ﾠArchives	 ﾠwiki	 ﾠ
that	 ﾠother	 ﾠpeople	 ﾠhad	 ﾠput	 ﾠthere,	 ﾠand	 ﾠbecause	 ﾠI’m	 ﾠat	 ﾠthe	 ﾠArchives	 ﾠall	 ﾠthe	 ﾠ
time	 ﾠI	 ﾠjust	 ﾠdirectly	 ﾠtested	 ﾠit.	 ﾠI	 ﾠwent	 ﾠinto	 ﾠthe	 ﾠFinding	 ﾠAids	 ﾠroom	 ﾠand	 ﾠI	 ﾠ
requested	 ﾠthe	 ﾠrecord.	 ﾠAnd	 ﾠI	 ﾠjust	 ﾠsaw	 ﾠif	 ﾠit	 ﾠworked.	 ﾠAnd	 ﾠmostly	 ﾠit	 ﾠwas	 ﾠ
correct.	 ﾠ(P28)	 ﾠ
	 ﾠ
Users	 ﾠmay	 ﾠsometimes	 ﾠexpress	 ﾠscepticism	 ﾠabout	 ﾠtheir	 ﾠpeers’	 ﾠskill	 ﾠor	 ﾠassiduousness	 ﾠin	 ﾠcarrying	 ﾠ
out	 ﾠthis	 ﾠkind	 ﾠof	 ﾠevaluation	 ﾠof	 ﾠcontributed	 ﾠdata:	 ﾠ
And	 ﾠthat	 ﾠhappens	 ﾠa	 ﾠlot	 ﾠin	 ﾠfamily	 ﾠhistory,	 ﾠpeople	 ﾠget	 ﾠhold	 ﾠof	 ﾠinformation,	 ﾠ
they	 ﾠput	 ﾠit	 ﾠon	 ﾠthe	 ﾠweb;	 ﾠsomebody	 ﾠreads	 ﾠit	 ﾠand	 ﾠsays,	 ﾠoh	 ﾠyes,	 ﾠthat’s	 ﾠthe	 ﾠ
family,	 ﾠthat’s	 ﾠthe	 ﾠhistory	 ﾠof	 ﾠour	 ﾠfamily.	 ﾠAnd	 ﾠthe	 ﾠpeople	 ﾠwho	 ﾠdid	 ﾠthe	 ﾠ
original	 ﾠresearch	 ﾠhave	 ﾠgot	 ﾠit	 ﾠcompletely	 ﾠwrong.	 ﾠ(P27)	 ﾠ
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But	 ﾠnotably,	 ﾠnone	 ﾠof	 ﾠthose	 ﾠinterviewed	 ﾠseemed	 ﾠto	 ﾠconsider	 ﾠthat	 ﾠthey	 ﾠmight	 ﾠfall	 ﾠinto	 ﾠElton’s	 ﾠ
trap	 ﾠin	 ﾠtheir	 ﾠown	 ﾠresearch	 ﾠpractice.	 ﾠParticipatory	 ﾠdescription,	 ﾠafter	 ﾠall,	 ﾠis	 ﾠenvisaged	 ﾠto	 ﾠ
‘provide	 ﾠusers	 ﾠwith	 ﾠmultiple	 ﾠpathways	 ﾠto	 ﾠexplore,	 ﾠwhich	 ﾠthe	 ﾠuser	 ﾠwould	 ﾠbe	 ﾠfree	 ﾠto	 ﾠpursue	 ﾠor	 ﾠ
ignore’	 ﾠ(MacNeil	 ﾠ2005,	 ﾠp.	 ﾠ276	 ﾠ—	 ﾠmy	 ﾠitalics).	 ﾠSo	 ﾠin	 ﾠspite	 ﾠof	 ﾠthe	 ﾠfrequently	 ﾠexpressed	 ﾠ
reservations	 ﾠabout	 ﾠ‘inaccuracies	 ﾠand	 ﾠincomplete	 ﾠinformation’	 ﾠ(P121),	 ﾠand	 ﾠeven	 ﾠan	 ﾠoccasional	 ﾠ
accusation	 ﾠthat	 ﾠ‘you	 ﾠcould	 ﾠfind	 ﾠpeople	 ﾠthere	 ﾠactually	 ﾠsowing	 ﾠwrong	 ﾠinformation’	 ﾠ(P123),	 ﾠfew	 ﾠ
interviewees	 ﾠactually	 ﾠdismissed	 ﾠuser	 ﾠcontributions	 ﾠout	 ﾠof	 ﾠhand.	 ﾠInstead,	 ﾠinterviewees	 ﾠreadily	 ﾠ
identified	 ﾠa	 ﾠrole	 ﾠfor	 ﾠthemselves	 ﾠin	 ﾠevaluating	 ﾠnot	 ﾠonly	 ﾠthe	 ﾠsource	 ﾠcontent	 ﾠbut	 ﾠalso	 ﾠits	 ﾠ
description	 ﾠor	 ﾠtranscription;	 ﾠa	 ﾠneed	 ﾠto	 ﾠ‘triangulate	 ﾠit	 ﾠwith	 ﾠas	 ﾠmany	 ﾠother	 ﾠsources	 ﾠas	 ﾠpossible’	 ﾠ
(P33):	 ﾠ
I	 ﾠmean,	 ﾠit’s	 ﾠlike	 ﾠanything	 ﾠyou	 ﾠfind	 ﾠonline,	 ﾠyou	 ﾠtake	 ﾠit	 ﾠwith	 ﾠa	 ﾠgrain	 ﾠof	 ﾠsalt.	 ﾠ
And	 ﾠin	 ﾠterms	 ﾠof	 ﾠan	 ﾠhistorical	 ﾠtechnique,	 ﾠyou	 ﾠreally	 ﾠhave	 ﾠto	 ﾠcross-ﾭ‐reference	 ﾠ
things	 ﾠto	 ﾠmake	 ﾠsure.	 ﾠ(P144)	 ﾠ
	 ﾠ
Most	 ﾠresearchers	 ﾠthen	 ﾠwould	 ﾠstill	 ﾠ‘want	 ﾠto	 ﾠread	 ﾠthe	 ﾠoriginal	 ﾠmyself	 ﾠas	 ﾠwell	 ﾠbecause,	 ﾠyou	 ﾠ
know,	 ﾠyou	 ﾠdon’t	 ﾠknow…	 ﾠyou	 ﾠwant	 ﾠto	 ﾠgauge	 ﾠfor	 ﾠyourself	 ﾠwhether	 ﾠor	 ﾠnot	 ﾠyou	 ﾠthink	 ﾠits	 ﾠcorrect’	 ﾠ
(P143),	 ﾠalthough	 ﾠas	 ﾠLim	 ﾠ&	 ﾠSimon	 ﾠ(2011)	 ﾠhave	 ﾠsuggested,	 ﾠthe	 ﾠextent	 ﾠof	 ﾠthis	 ﾠevaluation	 ﾠvaries	 ﾠ
according	 ﾠto	 ﾠthe	 ﾠtype	 ﾠof	 ﾠinformation	 ﾠsought,	 ﾠand	 ﾠthe	 ﾠintended	 ﾠpurpose	 ﾠof	 ﾠuse:	 ﾠ
I’d	 ﾠtreat	 ﾠit	 ﾠas	 ﾠa	 ﾠstandard	 ﾠsecondary	 ﾠsource	 ﾠthat	 ﾠneeded	 ﾠverification,	 ﾠor	 ﾠnot	 ﾠ
necessarily	 ﾠneeding	 ﾠverification	 ﾠbut,	 ﾠif	 ﾠit	 ﾠwas	 ﾠsignificant	 ﾠfor	 ﾠthe	 ﾠproject	 ﾠthat	 ﾠ
I	 ﾠwas	 ﾠworking	 ﾠon,	 ﾠI’d	 ﾠbe	 ﾠlooking	 ﾠfor	 ﾠsome	 ﾠform	 ﾠof	 ﾠverification.	 ﾠIf	 ﾠit	 ﾠwas	 ﾠjust	 ﾠ
incidental	 ﾠto	 ﾠa	 ﾠproject	 ﾠthat	 ﾠI	 ﾠwas	 ﾠworking	 ﾠon,	 ﾠI	 ﾠmight	 ﾠtreat	 ﾠit	 ﾠas	 ﾠnot	 ﾠ
needing	 ﾠverification.	 ﾠ(P142)	 ﾠ
	 ﾠ
	 ﾠ
Possibly	 ﾠas	 ﾠa	 ﾠconsequence	 ﾠof	 ﾠthe	 ﾠlonger	 ﾠtradition	 ﾠof	 ﾠonline	 ﾠpeer	 ﾠcontribution	 ﾠin	 ﾠthe	 ﾠfamily	 ﾠ
history	 ﾠfield,	 ﾠor	 ﾠpossibly	 ﾠdue	 ﾠto	 ﾠthe	 ﾠself-ﾭ‐evidently	 ﾠemergent,	 ﾠ‘always	 ﾠbeta’,	 ﾠquality	 ﾠof	 ﾠfamily	 ﾠ
tree	 ﾠconstruction,	 ﾠit	 ﾠwas	 ﾠthe	 ﾠgenealogists	 ﾠinterviewed	 ﾠwho	 ﾠexhibited	 ﾠthe	 ﾠmost	 ﾠnuanced	 ﾠ
understanding	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠdescription	 ﾠas	 ﾠcontingent	 ﾠand	 ﾠprovisional	 ﾠin	 ﾠnature	 ﾠ—	 ﾠ‘It	 ﾠ
would	 ﾠjust	 ﾠmake	 ﾠit	 ﾠeasier	 ﾠto	 ﾠconnect.	 ﾠIt	 ﾠwouldn’t	 ﾠmake	 ﾠit	 ﾠdefinitive’	 ﾠ(P124).	 ﾠAs	 ﾠHurley	 ﾠpoints	 ﾠ
out,	 ﾠ‘family	 ﾠhistorians	 ﾠhave	 ﾠalways	 ﾠbeen	 ﾠamongst	 ﾠthe	 ﾠmost	 ﾠsophisticated	 ﾠusers	 ﾠof	 ﾠoriginal	 ﾠ
documents	 ﾠand	 ﾠthe	 ﾠbest	 ﾠrummagers’	 ﾠ(Hurley	 ﾠ2011,	 ﾠp.	 ﾠ6),	 ﾠand	 ﾠalthough	 ﾠconcerned	 ﾠthat	 ﾠUsers	 ﾠ
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participation	 ﾠshould	 ﾠbe	 ﾠmonitored	 ﾠto	 ﾠmaintain	 ﾠdiscipline	 ﾠand	 ﾠthe	 ﾠrelevance	 ﾠof	 ﾠcontributions,	 ﾠ
family	 ﾠhistorians	 ﾠalso	 ﾠrecognised	 ﾠthe	 ﾠ(disputed	 ﾠbut	 ﾠcompelling)	 ﾠpossibility	 ﾠof	 ﾠcollective	 ﾠ
accuracy	 ﾠcontrol:	 ﾠ
It’s	 ﾠprobably	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠaccurate	 ﾠbecause	 ﾠit’s	 ﾠhad	 ﾠmore	 ﾠthan	 ﾠone	 ﾠ
person	 ﾠlook	 ﾠat	 ﾠit	 ﾠand	 ﾠdiscuss.	 ﾠ(P143)	 ﾠ
	 ﾠ
Famously	 ﾠexpressed	 ﾠof	 ﾠopen	 ﾠsource	 ﾠsoftware	 ﾠdevelopment	 ﾠby	 ﾠEric	 ﾠRaymond	 ﾠ(1998)	 ﾠthat	 ﾠ
‘given	 ﾠenough	 ﾠeyeballs,	 ﾠall	 ﾠbugs	 ﾠare	 ﾠshallow’,	 ﾠthe	 ﾠclaim	 ﾠhere	 ﾠis	 ﾠthat,	 ﾠgiven	 ﾠsufficient	 ﾠnumbers	 ﾠ
of	 ﾠparticipants,	 ﾠmistakes	 ﾠare	 ﾠmore	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠlocated	 ﾠand	 ﾠrectified,	 ﾠleading	 ﾠsomewhat	 ﾠ
paradoxically	 ﾠto	 ﾠincreased	 ﾠaccuracy:	 ﾠ
The	 ﾠquality	 ﾠcontrol	 ﾠwould	 ﾠbe	 ﾠthe	 ﾠother	 ﾠpeople	 ﾠusing	 ﾠthe	 ﾠdocument.	 ﾠ(P126)	 ﾠ
	 ﾠ
Where	 ﾠresearchers	 ﾠare	 ﾠopen	 ﾠto	 ﾠthis	 ﾠresponsibility	 ﾠand	 ﾠcontingency	 ﾠof	 ﾠevaluation,	 ﾠit	 ﾠalso	 ﾠ
releases	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠthe	 ﾠresearch	 ﾠuse	 ﾠof	 ﾠmore	 ﾠinnovative	 ﾠand	 ﾠless	 ﾠliteral	 ﾠtypes	 ﾠof	 ﾠ
contribution,	 ﾠto	 ﾠuncover	 ﾠperhaps	 ﾠtacit	 ﾠperspectives,	 ﾠnew	 ﾠidentifications,	 ﾠmemories,	 ﾠor	 ﾠ
creative	 ﾠcontextualisations:	 ﾠ
There	 ﾠis	 ﾠthe	 ﾠpossibility	 ﾠof	 ﾠerrors	 ﾠmade	 ﾠthrough	 ﾠlack	 ﾠof	 ﾠunderstanding,	 ﾠbut	 ﾠI	 ﾠ
suspect	 ﾠthese	 ﾠare	 ﾠnot	 ﾠthat	 ﾠcommon	 ﾠand	 ﾠthe	 ﾠbenefits	 ﾠoutweigh	 ﾠthe	 ﾠcosts.	 ﾠ
As	 ﾠusers	 ﾠwho	 ﾠchoose	 ﾠto	 ﾠparticipate	 ﾠtend	 ﾠto	 ﾠbe	 ﾠhighly	 ﾠdedicated	 ﾠor	 ﾠvery	 ﾠ
knowledgeable	 ﾠon	 ﾠspecific	 ﾠtopics,	 ﾠthey	 ﾠcan	 ﾠprovide	 ﾠinsights	 ﾠand	 ﾠ
information	 ﾠthat	 ﾠgeneral	 ﾠstaff	 ﾠdon’t	 ﾠhave	 ﾠtime	 ﾠto.	 ﾠ(P151)	 ﾠ
	 ﾠ
	 ﾠ
Authenticity	 ﾠ(and	 ﾠreliability)	 ﾠ
The	 ﾠauthenticity	 ﾠof	 ﾠany	 ﾠinformation	 ﾠwould	 ﾠhave	 ﾠto	 ﾠbe	 ﾠchecked,	 ﾠand	 ﾠhow	 ﾠ
relevant	 ﾠit	 ﾠis.	 ﾠ	 ﾠ(P121)	 ﾠ
	 ﾠ
	 ﾠ
Establishing	 ﾠand	 ﾠdemonstrating	 ﾠauthenticity	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠa	 ﾠclosely	 ﾠ
related,	 ﾠbut	 ﾠeven	 ﾠmore	 ﾠvexed,	 ﾠissue	 ﾠthan	 ﾠthat	 ﾠof	 ﾠaccuracy.	 ﾠAuthenticity	 ﾠ(concerning	 ﾠthe	 ﾠ
integrity	 ﾠand	 ﾠidentity	 ﾠof	 ﾠa	 ﾠwitness	 ﾠor	 ﾠstatement	 ﾠof	 ﾠrecord,	 ﾠthat	 ﾠit	 ﾠis	 ﾠwhat	 ﾠit	 ﾠclaims	 ﾠto	 ﾠbe)	 ﾠand	 ﾠ
reliability	 ﾠ(the	 ﾠveracity	 ﾠand	 ﾠcompleteness	 ﾠof	 ﾠa	 ﾠsource	 ﾠof	 ﾠinformation)	 ﾠare	 ﾠconcepts	 ﾠwhich	 ﾠhave	 ﾠ
received	 ﾠmuch	 ﾠattention	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠin	 ﾠrespect	 ﾠof	 ﾠthe	 ﾠpurported	 ﾠtruth,	 ﾠoriginality	 ﾠUsers	 ﾠ
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and	 ﾠtrustworthiness	 ﾠof	 ﾠrecords	 ﾠthemselves	 ﾠ(for	 ﾠexample,	 ﾠDuranti	 ﾠ1995;	 ﾠMacNeil	 ﾠ2001).	 ﾠBut	 ﾠ
whilst	 ﾠan	 ﾠevaluation	 ﾠof	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠrecords’	 ﾠcontent,	 ﾠof	 ﾠprimary	 ﾠsource	 ﾠmaterial,	 ﾠis	 ﾠ
commonly	 ﾠunderstood	 ﾠto	 ﾠfall	 ﾠalso	 ﾠwithin	 ﾠthe	 ﾠremit	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠuser,	 ﾠarchivists	 ﾠhave	 ﾠtaken	 ﾠ
on	 ﾠan	 ﾠexclusive	 ﾠprofessional	 ﾠresponsibility	 ﾠfor	 ﾠcreating	 ﾠ‘reliable,	 ﾠauthentic,	 ﾠmeaningful	 ﾠand	 ﾠ
accessible	 ﾠdescriptive	 ﾠrecords’	 ﾠ(International	 ﾠCouncil	 ﾠon	 ﾠArchives	 ﾠ2000,	 ﾠparagraph	 ﾠI.2)	 ﾠof	 ﾠthat	 ﾠ
material.	 ﾠMore	 ﾠrecently	 ﾠtherefore,	 ﾠMacNeil	 ﾠhas	 ﾠdiscussed	 ﾠthe	 ﾠauthenticating	 ﾠfunction	 ﾠof	 ﾠ
archival	 ﾠdescription	 ﾠ(MacNeil	 ﾠ2005,	 ﾠ2009),	 ﾠand	 ﾠauthenticity	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠthe	 ﾠdigital	 ﾠ
environment	 ﾠ(MacNeil	 ﾠ&	 ﾠMak	 ﾠ2007).	 ﾠ	 ﾠ
	 ﾠ
Three	 ﾠaspects	 ﾠof	 ﾠauthenticity	 ﾠand	 ﾠreliability	 ﾠseem	 ﾠrelevant	 ﾠwith	 ﾠrespect	 ﾠto	 ﾠparticipatory	 ﾠ
description:	 ﾠ
1.  The	 ﾠimpact	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠupon	 ﾠresearchers’	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠauthenticity	 ﾠand	 ﾠ
reliability	 ﾠof	 ﾠthe	 ﾠarchival	 ﾠrecords	 ﾠdescribed.	 ﾠ	 ﾠ	 ﾠ
2.  The	 ﾠauthenticity	 ﾠand	 ﾠreliability	 ﾠof	 ﾠeach	 ﾠcontribution	 ﾠ(as	 ﾠcontrasted	 ﾠto	 ﾠthe	 ﾠauthenticity	 ﾠand	 ﾠ
reliability	 ﾠof	 ﾠthe	 ﾠrecords	 ﾠbeing	 ﾠdescribed).	 ﾠ	 ﾠ	 ﾠ
3.  The	 ﾠauthenticity	 ﾠand	 ﾠreliability	 ﾠof	 ﾠthe	 ﾠcontributor,	 ﾠparticularly	 ﾠwhere	 ﾠanonymous	 ﾠediting	 ﾠ
of	 ﾠonline	 ﾠresources	 ﾠis	 ﾠpermitted	 ﾠand	 ﾠconsequently	 ﾠ‘you	 ﾠdon’t	 ﾠknow	 ﾠthe	 ﾠexpertise	 ﾠor	 ﾠ
background	 ﾠof	 ﾠthe	 ﾠpeople	 ﾠsubmitting	 ﾠinformation’	 ﾠ(P121).	 ﾠ	 ﾠ
	 ﾠ
But	 ﾠas	 ﾠMacNeil	 ﾠwarns,	 ﾠ‘the	 ﾠrelationship	 ﾠbetween	 ﾠauthenticity	 ﾠand	 ﾠarchival	 ﾠdescription	 ﾠis	 ﾠ
neither	 ﾠself-ﾭ‐evident	 ﾠnor	 ﾠstraightforward	 ﾠ…	 ﾠand	 ﾠthe	 ﾠquestion	 ﾠwhether	 ﾠan	 ﾠarchival	 ﾠdescription	 ﾠ
provides	 ﾠgrounds	 ﾠon	 ﾠwhich	 ﾠusers	 ﾠmight	 ﾠpresume	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠrecords	 ﾠbeing	 ﾠdescribed	 ﾠ
cannot	 ﾠbe	 ﾠseparated	 ﾠfrom	 ﾠthe	 ﾠquestion	 ﾠof	 ﾠwhether	 ﾠusers	 ﾠcan	 ﾠtrust	 ﾠthe	 ﾠarchivist’s	 ﾠ[and	 ﾠnow	 ﾠ
other	 ﾠusers’]	 ﾠrepresentation	 ﾠof	 ﾠthe	 ﾠrecords’	 ﾠ(MacNeil	 ﾠ2009,	 ﾠp.	 ﾠ93):	 ﾠ
If	 ﾠthe	 ﾠinformation’s	 ﾠreliable,	 ﾠit	 ﾠdoesn’t	 ﾠmatter	 ﾠwho…	 ﾠyou	 ﾠknow,	 ﾠas	 ﾠlong	 ﾠas	 ﾠ
the	 ﾠinformation’s	 ﾠreliable,	 ﾠI	 ﾠdon’t	 ﾠlook	 ﾠabout	 ﾠwho,	 ﾠyou	 ﾠknow,	 ﾠI	 ﾠdon’t	 ﾠlook	 ﾠ
at	 ﾠwho	 ﾠedited/attributed	 ﾠto…	 ﾠexcept	 ﾠthe	 ﾠproblem	 ﾠis	 ﾠthat	 ﾠI	 ﾠknow	 ﾠsome	 ﾠof	 ﾠ
those	 ﾠpeople	 ﾠand	 ﾠI	 ﾠdon’t	 ﾠtrust	 ﾠthem!	 ﾠ(P29)	 ﾠ	 ﾠ	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In	 ﾠfurther	 ﾠillustration	 ﾠof	 ﾠthis	 ﾠtangled	 ﾠassociation,	 ﾠconsider	 ﾠYakel’s	 ﾠ(2011a)	 ﾠreasoning	 ﾠaround	 ﾠ
the	 ﾠreconceptualisation	 ﾠof	 ﾠdescription	 ﾠand	 ﾠthe	 ﾠinteraction	 ﾠbetween	 ﾠuser	 ﾠand	 ﾠarchivist	 ﾠ
through	 ﾠthe	 ﾠsocial	 ﾠweb,	 ﾠand	 ﾠthe	 ﾠ‘balancing’	 ﾠof	 ﾠthe	 ﾠ‘authentic	 ﾠvoices’	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠ
description	 ﾠin	 ﾠopposition	 ﾠto	 ﾠarchival	 ﾠ‘authority’	 ﾠand	 ﾠtraditional	 ﾠmethods	 ﾠof	 ﾠarchival	 ﾠ
description.	 ﾠShe	 ﾠargues,	 ﾠfor	 ﾠexample,	 ﾠthat	 ﾠ‘authority	 ﾠand	 ﾠauthenticity	 ﾠcollide’	 ﾠon	 ﾠYour	 ﾠ
Archives,	 ﾠover	 ﾠeditorial	 ﾠcontrol	 ﾠof	 ﾠcontent.	 ﾠThen	 ﾠagain,	 ﾠcommenting	 ﾠupon	 ﾠthe	 ﾠnature	 ﾠof	 ﾠthe	 ﾠ
historical	 ﾠdiscussions,	 ﾠmemories,	 ﾠand	 ﾠthen-ﾭ‐and-ﾭ‐now	 ﾠphotograph	 ﾠpairs	 ﾠsubmitted	 ﾠto	 ﾠFlickr	 ﾠ
Commons,	 ﾠshe	 ﾠclaims	 ﾠthat:	 ﾠ
These	 ﾠtypes	 ﾠof	 ﾠcomments	 ﾠhave	 ﾠno	 ﾠplace	 ﾠin	 ﾠour	 ﾠcurrent	 ﾠdescriptive	 ﾠ
metadata	 ﾠfor	 ﾠimages	 ﾠand	 ﾠrecords,	 ﾠyet	 ﾠit	 ﾠis	 ﾠjust	 ﾠthese	 ﾠtypes	 ﾠof	 ﾠcomments	 ﾠ
that	 ﾠrecontextualize	 ﾠthe	 ﾠrecords	 ﾠand	 ﾠchange	 ﾠboth	 ﾠthe	 ﾠrecords	 ﾠand	 ﾠtheir	 ﾠ
context	 ﾠforever.	 ﾠThese	 ﾠcomments	 ﾠalso	 ﾠadd	 ﾠanother	 ﾠlayer	 ﾠof	 ﾠauthenticity	 ﾠto	 ﾠ
the	 ﾠrecords	 ﾠwith	 ﾠtheir	 ﾠ‘authentic	 ﾠvoices’	 ﾠ(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ94).	 ﾠ
	 ﾠ
Yakel’s	 ﾠreasoning	 ﾠthat	 ﾠthe	 ﾠincorporation	 ﾠof	 ﾠexternal	 ﾠvoices	 ﾠstrengthens	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠthe	 ﾠ
images	 ﾠor	 ﾠrecords,	 ﾠhowever,	 ﾠrelies	 ﾠupon	 ﾠthe	 ﾠpresumed	 ﾠauthenticity	 ﾠand	 ﾠreliability	 ﾠof	 ﾠthe	 ﾠ
contributions	 ﾠsubmitted,	 ﾠa	 ﾠconundrum	 ﾠto	 ﾠwhich	 ﾠshe	 ﾠoffers	 ﾠno	 ﾠsolution	 ﾠbeyond	 ﾠa	 ﾠbelief	 ﾠin	 ﾠ
community	 ﾠbuilding	 ﾠand	 ﾠthe	 ﾠsharing	 ﾠof	 ﾠauthority.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
If	 ﾠ‘authenticity	 ﾠis	 ﾠin	 ﾠthe	 ﾠeyes	 ﾠof	 ﾠthe	 ﾠbeholder’	 ﾠ(MacNeil	 ﾠ2009,	 ﾠp.	 ﾠ92),	 ﾠthen	 ﾠone	 ﾠsolution	 ﾠmay	 ﾠlie	 ﾠ
in	 ﾠlinking	 ﾠauthenticity	 ﾠto	 ﾠaccuracy,	 ﾠand	 ﾠshifting	 ﾠaccountability	 ﾠback	 ﾠto	 ﾠthe	 ﾠresearcher	 ﾠ—	 ﾠuser	 ﾠ
contributions	 ﾠwould	 ﾠsimply	 ﾠprovide	 ﾠadditional	 ﾠinformation	 ﾠupon	 ﾠwhich	 ﾠresearchers	 ﾠcan	 ﾠmake	 ﾠ
their	 ﾠown	 ﾠjudgements.	 ﾠBut	 ﾠeven	 ﾠif	 ﾠthe	 ﾠaddition	 ﾠof	 ﾠuser	 ﾠcontributions	 ﾠhelps	 ﾠto	 ﾠreinforce	 ﾠthe	 ﾠ
message	 ﾠof	 ﾠprofessional	 ﾠdescription	 ﾠand	 ﾠbolsters	 ﾠusers’	 ﾠtrust	 ﾠin	 ﾠthe	 ﾠaccuracy,	 ﾠauthenticity	 ﾠand	 ﾠ
reliability	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠdescribed,	 ﾠquestions	 ﾠstill	 ﾠremain	 ﾠover	 ﾠhow	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠthe	 ﾠ
contributors	 ﾠand	 ﾠtheir	 ﾠcontributions	 ﾠcan	 ﾠthemselves	 ﾠbe	 ﾠestablished:	 ﾠ
As	 ﾠI	 ﾠsay,	 ﾠthere	 ﾠis	 ﾠan	 ﾠelement	 ﾠof,	 ﾠyou	 ﾠknow,	 ﾠit’s	 ﾠquite	 ﾠa	 ﾠtrusting	 ﾠthing	 ﾠto	 ﾠ
assume	 ﾠthat	 ﾠsomebody	 ﾠelse	 ﾠis…	 ﾠwho	 ﾠperhaps	 ﾠwho	 ﾠmaybe	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠas	 ﾠ
familiar	 ﾠwith	 ﾠthe	 ﾠinformation	 ﾠthat	 ﾠis	 ﾠin	 ﾠthere	 ﾠas	 ﾠI	 ﾠwould	 ﾠbe,	 ﾠbecause	 ﾠI	 ﾠknow	 ﾠ
about	 ﾠsome	 ﾠof	 ﾠit	 ﾠbecause	 ﾠit’s	 ﾠmy	 ﾠfamily	 ﾠhistory.	 ﾠ(P143)	 ﾠ
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Yakel’s	 ﾠ‘authentic	 ﾠvoices’	 ﾠargument	 ﾠalso	 ﾠdoes	 ﾠnot	 ﾠaddress	 ﾠa	 ﾠscenario	 ﾠin	 ﾠwhich	 ﾠuser	 ﾠcomments	 ﾠ
contradict	 ﾠor	 ﾠrepudiate	 ﾠthe	 ﾠdescriptive	 ﾠanalysis	 ﾠprovided	 ﾠby	 ﾠa	 ﾠprofessional	 ﾠarchivist	 ﾠor	 ﾠby	 ﾠ
established	 ﾠsubject	 ﾠexperts.	 ﾠIn	 ﾠany	 ﾠcase,	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠcurrent	 ﾠresearchers	 ﾠwould	 ﾠagree	 ﾠ
that	 ﾠparticipatory	 ﾠdescription	 ﾠreinforces	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠrecords	 ﾠis	 ﾠrather	 ﾠunclear.	 ﾠ
Certainly,	 ﾠthey	 ﾠmight	 ﾠunderstand	 ﾠuser	 ﾠparticipation	 ﾠto	 ﾠfacilitate	 ﾠ‘different	 ﾠways	 ﾠof	 ﾠlooking	 ﾠat	 ﾠ
data’	 ﾠ(P121).	 ﾠOne	 ﾠ(academic)	 ﾠinterviewee	 ﾠwas	 ﾠparticularly	 ﾠconcerned	 ﾠto	 ﾠsee	 ﾠthe	 ﾠdescriptive	 ﾠ
process	 ﾠ—	 ﾠincluding	 ﾠuser	 ﾠcontributions	 ﾠ—	 ﾠlaid	 ﾠbare,	 ﾠto	 ﾠexpose	 ﾠthe	 ﾠpotential	 ﾠimpact	 ﾠsuch	 ﾠre-ﾭ‐
contextualisations	 ﾠmight	 ﾠhave	 ﾠupon	 ﾠresearchers’	 ﾠinterpretation	 ﾠof	 ﾠthe	 ﾠsource	 ﾠmaterial:	 ﾠ
It’s	 ﾠa	 ﾠconcern,	 ﾠit’s	 ﾠsomething	 ﾠthat	 ﾠI	 ﾠbelieve	 ﾠhumanities	 ﾠscholars	 ﾠshould	 ﾠ
know	 ﾠ—	 ﾠhow	 ﾠdifferent	 ﾠdatabases…	 ﾠthere	 ﾠshould	 ﾠbe	 ﾠtransparency	 ﾠon	 ﾠthe	 ﾠ
tagging,	 ﾠthe	 ﾠkinds	 ﾠof	 ﾠmetadata,	 ﾠthe	 ﾠquality,	 ﾠand	 ﾠthe	 ﾠkind	 ﾠof	 ﾠthinking	 ﾠthat	 ﾠ
went	 ﾠin	 ﾠto	 ﾠconstructing	 ﾠthe	 ﾠdatabase.	 ﾠBecause	 ﾠthe	 ﾠactual,	 ﾠthe	 ﾠunderbelly	 ﾠ
that	 ﾠwe	 ﾠnever	 ﾠsee,	 ﾠeven	 ﾠif	 ﾠyou	 ﾠreveal	 ﾠsource	 ﾠcode,	 ﾠso	 ﾠthere’s	 ﾠalso	 ﾠ
thinking…	 ﾠbecause	 ﾠtagging,	 ﾠmetadata,	 ﾠ[even]	 ﾠif	 ﾠyou’re	 ﾠdoing	 ﾠthings	 ﾠ
according	 ﾠto,	 ﾠlike,	 ﾠTEI,
16	 ﾠthat’s	 ﾠinterpretive	 ﾠwork,	 ﾠabout	 ﾠthe	 ﾠdocument.	 ﾠ
You’re	 ﾠmaking	 ﾠinterpretations	 ﾠabout	 ﾠthe	 ﾠdocument	 ﾠthrough	 ﾠthe	 ﾠcoding	 ﾠ
that	 ﾠis	 ﾠthen	 ﾠgoing	 ﾠto	 ﾠreveal,	 ﾠthat’s	 ﾠgoing	 ﾠto	 ﾠcome	 ﾠup	 ﾠwhen	 ﾠyou	 ﾠdo	 ﾠthe	 ﾠ
search.	 ﾠ(P146)	 ﾠ
	 ﾠ
Yet	 ﾠrather	 ﾠthan	 ﾠperceiving	 ﾠparticipatory	 ﾠdescription	 ﾠas	 ﾠboosting	 ﾠauthenticity,	 ﾠestablished	 ﾠ
researchers	 ﾠmay	 ﾠseek	 ﾠto	 ﾠensure	 ﾠuser	 ﾠcontributions	 ﾠare	 ﾠseparated	 ﾠfrom	 ﾠboth	 ﾠdigitised	 ﾠcontent	 ﾠ
and	 ﾠprofessional	 ﾠarchival	 ﾠdescription,	 ﾠin	 ﾠorder	 ﾠthat	 ﾠ‘the	 ﾠintegrity	 ﾠof	 ﾠthe	 ﾠholding	 ﾠis	 ﾠpreserved’	 ﾠ(P121):	 ﾠ
When	 ﾠwe	 ﾠconsulted	 ﾠwith	 ﾠacademic	 ﾠhistorians	 ﾠthey	 ﾠdidn’t	 ﾠwant	 ﾠthat	 ﾠmuch	 ﾠ
muddling	 ﾠof	 ﾠthe	 ﾠoriginal	 ﾠmaterial	 ﾠwith	 ﾠnew	 ﾠcomments,	 ﾠthey	 ﾠwanted	 ﾠit	 ﾠto	 ﾠ
be	 ﾠvery	 ﾠdistinct.	 ﾠ(P94)	 ﾠ
	 ﾠ
Participatory	 ﾠdescription	 ﾠhere	 ﾠmay	 ﾠstill	 ﾠbe	 ﾠaccepted	 ﾠas	 ﾠauthentic,	 ﾠreliable	 ﾠand	 ﾠuseful,	 ﾠbut	 ﾠit	 ﾠ
has	 ﾠonly	 ﾠa	 ﾠsubsidiary	 ﾠor	 ﾠsupplementary	 ﾠstatus,	 ﾠand	 ﾠis	 ﾠevaluated	 ﾠin	 ﾠthe	 ﾠshade	 ﾠof	 ﾠprofessionally	 ﾠ
endorsed	 ﾠresources:	 ﾠ
I	 ﾠcan	 ﾠsee	 ﾠno	 ﾠdownside	 ﾠor	 ﾠdisadvantage	 ﾠto	 ﾠthis	 ﾠinformal	 ﾠuser	 ﾠparticipation	 ﾠ
in	 ﾠarchives.	 ﾠSuch	 ﾠuse	 ﾠis	 ﾠalways	 ﾠa	 ﾠpositive	 ﾠand	 ﾠcollaborative	 ﾠexperience.	 ﾠ
Users	 ﾠalways	 ﾠare	 ﾠclear	 ﾠthat	 ﾠrecourse	 ﾠto	 ﾠthe	 ﾠrelevant	 ﾠprofessional	 ﾠadvice	 ﾠ
e.g.	 ﾠResearch	 ﾠGuides,	 ﾠArchives	 ﾠGuidelines	 ﾠetc.	 ﾠis	 ﾠalways	 ﾠa	 ﾠfirst	 ﾠstep	 ﾠbefore	 ﾠ
accessing	 ﾠthe	 ﾠarchives,	 ﾠand	 ﾠthat	 ﾠany	 ﾠtags,	 ﾠposts,	 ﾠnotes,	 ﾠlists	 ﾠadded	 ﾠby	 ﾠuser	 ﾠ
participants	 ﾠis	 ﾠutilised	 ﾠon	 ﾠthe	 ﾠunderstanding	 ﾠthat	 ﾠit	 ﾠis	 ﾠan	 ﾠ‘amateur’	 ﾠinput.	 ﾠ
(P151)	 ﾠ
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If,	 ﾠon	 ﾠthe	 ﾠother	 ﾠhand,	 ﾠ‘authenticity	 ﾠis	 ﾠbest	 ﾠunderstood	 ﾠas	 ﾠa	 ﾠsocial	 ﾠconstruction’	 ﾠin	 ﾠa	 ﾠdigital	 ﾠ
context	 ﾠ(MacNeil	 ﾠ&	 ﾠMak	 ﾠ2007,	 ﾠp.	 ﾠ26),	 ﾠan	 ﾠalternative	 ﾠconception	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠ
transfers	 ﾠthe	 ﾠresponsibility	 ﾠfor	 ﾠauthenticity	 ﾠevaluation	 ﾠto	 ﾠthe	 ﾠwider	 ﾠuser	 ﾠcommunity	 ﾠwhere	 ﾠ
the	 ﾠlegitimacy	 ﾠand	 ﾠveracity	 ﾠof	 ﾠcontributions	 ﾠcan	 ﾠbe	 ﾠestablished	 ﾠthrough	 ﾠsocial	 ﾠinteraction:	 ﾠ
I	 ﾠthink	 ﾠthe	 ﾠthing	 ﾠthat’s	 ﾠuseful	 ﾠabout	 ﾠsomething	 ﾠthat’s	 ﾠvery	 ﾠcollaborative	 ﾠ
like	 ﾠthat	 ﾠis	 ﾠthat	 ﾠthere’d	 ﾠhave	 ﾠbeen	 ﾠlots	 ﾠof	 ﾠinput	 ﾠso	 ﾠthere’s	 ﾠan	 ﾠelement	 ﾠof	 ﾠ
debate	 ﾠabout	 ﾠwhat’s	 ﾠwritten	 ﾠthere	 ﾠand	 ﾠpeople,	 ﾠyou	 ﾠknow,	 ﾠyou	 ﾠhave	 ﾠ
different	 ﾠinputs	 ﾠand	 ﾠcome	 ﾠup	 ﾠwith	 ﾠslightly	 ﾠdifferent	 ﾠsolutions,	 ﾠrather	 ﾠthan	 ﾠ
just	 ﾠhaving	 ﾠone	 ﾠperson	 ﾠtranscribe	 ﾠit.	 ﾠ(P143)	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠnot	 ﾠa	 ﾠpurely	 ﾠonline	 ﾠphenomenon	 ﾠeither	 ﾠ—	 ﾠone	 ﾠinterviewee	 ﾠobserved	 ﾠthat	 ﾠacademic	 ﾠ
historians,	 ﾠ‘share	 ﾠat	 ﾠprofessorial-ﾭ‐level	 ﾠin	 ﾠuniversities,	 ﾠand	 ﾠseminars	 ﾠand	 ﾠthat	 ﾠsort	 ﾠof	 ﾠthing,	 ﾠbut	 ﾠ
it’s	 ﾠdisseminated	 ﾠamongst	 ﾠan	 ﾠacademic	 ﾠcrowd’	 ﾠ(P123).	 ﾠBut	 ﾠnot	 ﾠall	 ﾠarchival	 ﾠuser	 ﾠcommunities	 ﾠ
have	 ﾠyet	 ﾠbeen	 ﾠable	 ﾠ(or	 ﾠwanted)	 ﾠto	 ﾠtranslate	 ﾠthese	 ﾠestablished	 ﾠsocial	 ﾠcustoms	 ﾠof	 ﾠoffline	 ﾠdebate	 ﾠ
into	 ﾠthe	 ﾠonline	 ﾠworld.	 ﾠThe	 ﾠhistorian	 ﾠblogger	 ﾠWill	 ﾠThomas	 ﾠ(2013)	 ﾠexpresses	 ﾠfrustration	 ﾠwith	 ﾠ
this	 ﾠstate	 ﾠof	 ﾠaffairs:	 ﾠ‘I	 ﾠbelieve	 ﾠhistorians	 ﾠcontinue	 ﾠto	 ﾠnurture	 ﾠa	 ﾠfear	 ﾠof	 ﾠthe	 ﾠunrefined.	 ﾠWe	 ﾠare	 ﾠ
extraordinarily	 ﾠreticent	 ﾠto	 ﾠshow	 ﾠourselves	 ﾠin	 ﾠa	 ﾠstate	 ﾠof	 ﾠuncertainty,	 ﾠinvestigation,	 ﾠand,	 ﾠabove	 ﾠ
all,	 ﾠinternal	 ﾠdisagreement.’	 ﾠSo	 ﾠit	 ﾠis	 ﾠthat	 ﾠdespite	 ﾠSamuel’s	 ﾠ(1994,	 ﾠp.	 ﾠ8)	 ﾠparadigm	 ﾠof	 ﾠhistory	 ﾠas	 ﾠ‘a	 ﾠ
social	 ﾠform	 ﾠof	 ﾠknowledge’,	 ﾠacademic	 ﾠhistorians	 ﾠmight,	 ﾠin	 ﾠstereotype,	 ﾠprovide	 ﾠthe	 ﾠprime	 ﾠ
example	 ﾠof	 ﾠthis	 ﾠreluctance	 ﾠto	 ﾠengage	 ﾠin	 ﾠopen	 ﾠdiscussion	 ﾠonline	 ﾠ—	 ﾠperhaps	 ﾠespecially	 ﾠwhere	 ﾠ
personal	 ﾠcareer	 ﾠdevelopment	 ﾠremains	 ﾠheavily	 ﾠfocused	 ﾠupon	 ﾠoriginal,	 ﾠpeer-ﾭ‐reviewed	 ﾠ
publication	 ﾠas	 ﾠthe	 ﾠpolished	 ﾠproduct	 ﾠof	 ﾠresearch:	 ﾠ
Now	 ﾠI	 ﾠhave	 ﾠnot	 ﾠput	 ﾠout	 ﾠanything	 ﾠtoo	 ﾠmuch	 ﾠabout	 ﾠthis	 ﾠperson.	 ﾠI’ve	 ﾠgiven	 ﾠ
lots	 ﾠof	 ﾠtalks	 ﾠabout	 ﾠhim	 ﾠand	 ﾠthe	 ﾠfirm,	 ﾠbut	 ﾠsome	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠ—	 ﾠI’ve	 ﾠ
been	 ﾠworking	 ﾠon	 ﾠthis	 ﾠfor	 ﾠabout	 ﾠeight	 ﾠyears.	 ﾠAnd	 ﾠI’m	 ﾠactually	 ﾠa	 ﾠvery	 ﾠ
collaborative	 ﾠperson	 ﾠin	 ﾠsome	 ﾠways,	 ﾠbut	 ﾠI’d	 ﾠrather	 ﾠhave	 ﾠthis	 ﾠpublished	 ﾠ
formally	 ﾠbefore	 ﾠI,	 ﾠyou	 ﾠknow,	 ﾠput	 ﾠany	 ﾠwebsite	 ﾠout	 ﾠthere.	 ﾠ(P146)	 ﾠ
	 ﾠ
However,	 ﾠit	 ﾠis	 ﾠalso	 ﾠclear	 ﾠfrom	 ﾠinterview	 ﾠevidence	 ﾠthat	 ﾠfamily	 ﾠhistorians	 ﾠtoo	 ﾠmay	 ﾠfeel	 ﾠ
uncomfortable	 ﾠwith	 ﾠsharing	 ﾠtheir	 ﾠresearch	 ﾠin	 ﾠan	 ﾠunregulated	 ﾠpublic	 ﾠspace:	 ﾠ
I’ve	 ﾠhad	 ﾠmy	 ﾠdata	 ﾠin	 ﾠMyHeritage	 ﾠand	 ﾠit	 ﾠdidn’t	 ﾠquite…,	 ﾠno,	 ﾠI	 ﾠdidn’t	 ﾠquite	 ﾠlike	 ﾠ
it.	 ﾠThe	 ﾠthing	 ﾠwith	 ﾠthe	 ﾠInternet	 ﾠis	 ﾠyou	 ﾠcan…	 ﾠthere’s	 ﾠa	 ﾠlot	 ﾠon	 ﾠthe	 ﾠInternet	 ﾠthat	 ﾠ
isn’t	 ﾠcorrect.	 ﾠSo	 ﾠwith	 ﾠthat	 ﾠsite,	 ﾠsome	 ﾠof	 ﾠmy	 ﾠresearch	 ﾠwas	 ﾠpublished	 ﾠand,	 ﾠ
well,	 ﾠit	 ﾠdidn’t	 ﾠmake	 ﾠme	 ﾠfeel	 ﾠcomfortable.	 ﾠSo	 ﾠI	 ﾠpulled	 ﾠback,	 ﾠbut	 ﾠthere’s	 ﾠstill	 ﾠa	 ﾠUsers	 ﾠ
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part	 ﾠof	 ﾠmy	 ﾠresearch	 ﾠavailable	 ﾠon	 ﾠthe	 ﾠInternet.	 ﾠAnd	 ﾠI	 ﾠthink	 ﾠthat’s	 ﾠ
some[thing]	 ﾠof	 ﾠa	 ﾠrisk.	 ﾠI	 ﾠthink	 ﾠyou	 ﾠcan	 ﾠput	 ﾠa	 ﾠlot	 ﾠof	 ﾠdata	 ﾠon	 ﾠthe	 ﾠInternet,	 ﾠand	 ﾠ




And	 ﾠyet,	 ﾠwhilst	 ﾠthe	 ﾠsubjectivity	 ﾠof	 ﾠarchival	 ﾠfinding	 ﾠaids	 ﾠand	 ﾠthe	 ﾠprivileging	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠ
voice	 ﾠhave	 ﾠbeen	 ﾠmatters	 ﾠfor	 ﾠmuch	 ﾠdebate	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature,	 ﾠit	 ﾠremains	 ﾠunclear	 ﾠto	 ﾠ
what	 ﾠextent	 ﾠall	 ﾠpotential	 ﾠusers	 ﾠare	 ﾠthemselves	 ﾠconscious	 ﾠof	 ﾠ(or	 ﾠconcerned	 ﾠwith)	 ﾠarchivists’	 ﾠ
potential	 ﾠmediating	 ﾠor	 ﾠauthenticating	 ﾠpower	 ﾠ(Duff	 ﾠet	 ﾠal.	 ﾠ2012).	 ﾠBoth	 ﾠYeo	 ﾠ(2010a,	 ﾠin	 ﾠregard	 ﾠto	 ﾠ
archivists)	 ﾠand	 ﾠCraven	 ﾠ(2008,	 ﾠdiscussing	 ﾠusers)	 ﾠmake	 ﾠessentially	 ﾠthe	 ﾠsame	 ﾠdistinction	 ﾠbetween	 ﾠ
those	 ﾠwho	 ﾠare	 ﾠfascinated	 ﾠby	 ﾠcontext	 ﾠor	 ﾠauthenticity,	 ﾠand	 ﾠthose	 ﾠwho	 ﾠsimply	 ﾠdemand	 ﾠaccess	 ﾠto	 ﾠ
content.	 ﾠAs	 ﾠwith	 ﾠthe	 ﾠevaluation	 ﾠof	 ﾠaccuracy,	 ﾠthe	 ﾠdegree	 ﾠof	 ﾠauthenticity	 ﾠto	 ﾠbe	 ﾠdemonstrated	 ﾠ
seems	 ﾠto	 ﾠbe	 ﾠcontingent	 ﾠhere	 ﾠupon	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠuse,	 ﾠthat	 ﾠis,	 ﾠaccording	 ﾠto	 ﾠthe	 ﾠconventions	 ﾠor	 ﾠ
expectations	 ﾠof	 ﾠthe	 ﾠcommunity	 ﾠwithin	 ﾠwhich	 ﾠuse	 ﾠoccurs:	 ﾠ
And	 ﾠI	 ﾠguess	 ﾠyou	 ﾠknow	 ﾠat	 ﾠbottom,	 ﾠthe	 ﾠgenealogists	 ﾠreally	 ﾠare,	 ﾠhave	 ﾠa	 ﾠ
different	 ﾠmindset.	 ﾠThey	 ﾠare	 ﾠreally	 ﾠlooking	 ﾠfor	 ﾠtheir	 ﾠname,	 ﾠultimately,	 ﾠyou	 ﾠ
know	 ﾠwhat	 ﾠwas	 ﾠtheir	 ﾠfamily	 ﾠdoing,	 ﾠeven	 ﾠif	 ﾠthey	 ﾠwant	 ﾠthe	 ﾠbroader	 ﾠcontext,	 ﾠ
so	 ﾠthey	 ﾠreally	 ﾠdo	 ﾠhave	 ﾠa	 ﾠdifferent	 ﾠend	 ﾠin	 ﾠview.	 ﾠ(P147)	 ﾠ
	 ﾠ
	 ﾠ
The	 ﾠfollowing	 ﾠOld	 ﾠWeather	 ﾠforum	 ﾠpost,	 ﾠattaching	 ﾠa	 ﾠblack	 ﾠand	 ﾠwhite	 ﾠphotograph	 ﾠentitled	 ﾠ
‘awesome_photos_collected_from_history_01.jpg’	 ﾠ(Dean	 ﾠ2014)	 ﾠhelps	 ﾠto	 ﾠillustrate	 ﾠthis	 ﾠpoint	 ﾠ
in	 ﾠdetail:	 ﾠ
This	 ﾠcame	 ﾠfrom	 ﾠa	 ﾠfriend.	 ﾠIt	 ﾠwas	 ﾠpart	 ﾠof	 ﾠa	 ﾠmuch	 ﾠlonger	 ﾠseries	 ﾠof	 ﾠold	 ﾠphotos	 ﾠ
but	 ﾠI	 ﾠthought	 ﾠit	 ﾠmay	 ﾠbe	 ﾠof	 ﾠsome	 ﾠuse	 ﾠto	 ﾠour	 ﾠGroup.	 ﾠI	 ﾠhave	 ﾠno	 ﾠway	 ﾠto	 ﾠverify	 ﾠ
its	 ﾠauthenticity	 ﾠexcept	 ﾠit	 ﾠ‘looks	 ﾠgood.’	 ﾠ
	 ﾠ
The	 ﾠtitle	 ﾠstated:	 ﾠA	 ﾠboxing	 ﾠmatch	 ﾠon	 ﾠboard	 ﾠthe	 ﾠUSS	 ﾠOregon	 ﾠin	 ﾠ1897.	 ﾠ
	 ﾠ
For	 ﾠthe	 ﾠsocial	 ﾠnegotiation	 ﾠof	 ﾠauthenticity	 ﾠon	 ﾠOld	 ﾠWeather,	 ﾠit	 ﾠseems	 ﾠnot	 ﾠinsignificant	 ﾠthat	 ﾠ
‘Dean’	 ﾠis	 ﾠ(from	 ﾠhis	 ﾠprofile)	 ﾠan	 ﾠestablished	 ﾠ‘ship	 ﾠhistory	 ﾠeditor’,	 ﾠposting	 ﾠinto	 ﾠa	 ﾠforum	 ﾠthread	 ﾠ
regularly	 ﾠfrequented	 ﾠby	 ﾠother	 ﾠcore	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity.	 ﾠAuthenticity	 ﾠis	 ﾠ
not	 ﾠonly	 ﾠcontingent	 ﾠand	 ﾠchangeable	 ﾠin	 ﾠitself,	 ﾠbut	 ﾠalso	 ﾠhighly	 ﾠdependent	 ﾠupon	 ﾠthe	 ﾠbuilding	 ﾠof	 ﾠUsers	 ﾠ
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trusting	 ﾠrelationships;	 ﾠindeed	 ﾠ‘authenticity	 ﾠhas	 ﾠits	 ﾠroots	 ﾠin	 ﾠtrust’	 ﾠ(Trant	 ﾠ1999,	 ﾠp.	 ﾠ125).	 ﾠ
Although	 ﾠthe	 ﾠanti-ﾭ‐establishment	 ﾠbent	 ﾠof	 ﾠthe	 ﾠcollaborative	 ﾠideal	 ﾠmay	 ﾠenable	 ﾠnon-ﾭ‐elite	 ﾠvoices	 ﾠ
to	 ﾠhave	 ﾠtheir	 ﾠsay	 ﾠor	 ﾠput	 ﾠtheir	 ﾠpoint	 ﾠof	 ﾠview,	 ﾠit	 ﾠis	 ﾠsimultaneously	 ﾠdifficult	 ﾠto	 ﾠsee	 ﾠhow	 ﾠa	 ﾠ
convincing	 ﾠview	 ﾠof	 ﾠthe	 ﾠauthenticity	 ﾠof	 ﾠthis	 ﾠitem	 ﾠmight	 ﾠemerge	 ﾠwithin	 ﾠthe	 ﾠrelatively	 ﾠexpert	 ﾠOld	 ﾠ
Weather	 ﾠcore	 ﾠcommunity	 ﾠin	 ﾠthe	 ﾠabsence	 ﾠof	 ﾠconventional	 ﾠsocial	 ﾠcues	 ﾠabout	 ﾠthe	 ﾠcommentator,	 ﾠ
and	 ﾠhis	 ﾠclaim	 ﾠto	 ﾠknowledge	 ﾠrelative	 ﾠto	 ﾠthe	 ﾠphotograph	 ﾠin	 ﾠquestion.	 ﾠThis	 ﾠimplies	 ﾠthat	 ﾠonline	 ﾠ
communities	 ﾠtoo	 ﾠneed	 ﾠto	 ﾠdevelop	 ﾠproxies	 ﾠmarking	 ﾠexpertise	 ﾠand	 ﾠsocial	 ﾠstanding	 ﾠin	 ﾠorder	 ﾠto	 ﾠ




Figure	 ﾠ5.1	 ﾠ	 ﾠU.S.S.	 ﾠOregon,	 ﾠwaiting	 ﾠfor	 ﾠthe	 ﾠgong.	 ﾠ	 ﾠ
Photographer:	 ﾠEdward	 ﾠH.	 ﾠHart,	 ﾠDetroit	 ﾠPublishing	 ﾠCompany	 ﾠ[1896	 ﾠx	 ﾠ1901].	 ﾠ
Library	 ﾠof	 ﾠCongress	 ﾠPrints	 ﾠand	 ﾠPhotographs	 ﾠDivision.	 ﾠ	 ﾠ
No	 ﾠknown	 ﾠrestrictions	 ﾠon	 ﾠpublication.	 ﾠ
http://hdl.loc.gov/loc.pnp/det.4a14636	 ﾠ
	 ﾠ
But	 ﾠit	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠthat	 ﾠauthenticity	 ﾠis	 ﾠnot	 ﾠalways	 ﾠrequired	 ﾠfor	 ﾠ‘use’;	 ﾠor	 ﾠperhaps	 ﾠthat	 ﾠmere	 ﾠ
credibility	 ﾠis	 ﾠmore	 ﾠoften	 ﾠthan	 ﾠnot,	 ﾠas	 ﾠDean	 ﾠhints,	 ﾠsufficient.	 ﾠWhether	 ﾠor	 ﾠnot	 ﾠthe	 ﾠphotograph	 ﾠis	 ﾠ
of	 ﾠuse	 ﾠto	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity	 ﾠ(Dean’s	 ﾠposting	 ﾠis	 ﾠapparently	 ﾠignored	 ﾠby	 ﾠthe	 ﾠforum),	 ﾠa	 ﾠ
Google	 ﾠreverse	 ﾠimage	 ﾠsearch	 ﾠdemonstrates	 ﾠthat	 ﾠthe	 ﾠsame	 ﾠphotograph	 ﾠhas	 ﾠbeen	 ﾠwidely	 ﾠ
shared	 ﾠ(used?)	 ﾠon	 ﾠsocial	 ﾠmedia,	 ﾠalmost	 ﾠuniformly	 ﾠwithout	 ﾠattribution	 ﾠand	 ﾠalso	 ﾠlargely	 ﾠwithout	 ﾠUsers	 ﾠ
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question	 ﾠas	 ﾠto	 ﾠits	 ﾠsource	 ﾠor	 ﾠintegrity.	 ﾠA	 ﾠposting	 ﾠ(alongside	 ﾠtwo	 ﾠaccompanying	 ﾠimages	 ﾠof	 ﾠthe	 ﾠ
same	 ﾠevent)	 ﾠof	 ﾠthe	 ﾠ‘adjusted’	 ﾠphotograph	 ﾠon	 ﾠthe	 ﾠShorpy	 ﾠ‘vintage	 ﾠphoto	 ﾠblog’	 ﾠ(‘Fight	 ﾠNight:	 ﾠ
1897’	 ﾠ2010)	 ﾠleads	 ﾠindirectly	 ﾠback	 ﾠthe	 ﾠoriginal	 ﾠimage	 ﾠheld	 ﾠby	 ﾠthe	 ﾠLibrary	 ﾠof	 ﾠCongress	 ﾠ(Figure	 ﾠ5.1),	 ﾠ
but	 ﾠthis	 ﾠofficial	 ﾠprovenance	 ﾠappears	 ﾠto	 ﾠbe	 ﾠimmaterial	 ﾠto	 ﾠthe	 ﾠdiscussion	 ﾠthat	 ﾠthe	 ﾠimage	 ﾠhas	 ﾠ
inspired.	 ﾠThe	 ﾠcomments	 ﾠsubmitted	 ﾠto	 ﾠthe	 ﾠShorpy	 ﾠblog,	 ﾠall	 ﾠunder	 ﾠpseudonyms	 ﾠ(‘Anonymous	 ﾠ
Tipster’,	 ﾠ‘Capt.	 ﾠJack’),	 ﾠdemonstrate	 ﾠthe	 ﾠimages’	 ﾠaffective	 ﾠpower	 ﾠand	 ﾠalso	 ﾠinclude	 ﾠseveral	 ﾠ
highly	 ﾠcredible	 ﾠbut	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime	 ﾠimpossible	 ﾠto	 ﾠauthenticate	 ﾠremarks	 ﾠabout	 ﾠthe	 ﾠsetting	 ﾠ
(including	 ﾠspeculation	 ﾠthat	 ﾠthe	 ﾠphotographs	 ﾠwere	 ﾠprobably	 ﾠposed	 ﾠ(‘Round	 ﾠTwo:	 ﾠ1897’	 ﾠ2011)).	 ﾠ
	 ﾠ
Archival	 ﾠauthority	 ﾠ(and	 ﾠtrust)	 ﾠ
Because	 ﾠif	 ﾠit’s	 ﾠan	 ﾠofficial	 ﾠarchive,	 ﾠyou	 ﾠknow	 ﾠthat	 ﾠthey	 ﾠretrieve	 ﾠthe	 ﾠ
information	 ﾠright.	 ﾠAnd	 ﾠthey	 ﾠare…,	 ﾠcan	 ﾠbe	 ﾠtrusted.	 ﾠ(P96)	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Archival	 ﾠauthority	 ﾠhas	 ﾠbeen	 ﾠgiven	 ﾠa	 ﾠhard	 ﾠtime	 ﾠlately	 ﾠfrom	 ﾠthose	 ﾠ(particularly	 ﾠthose	 ﾠof	 ﾠa	 ﾠ
postmodern	 ﾠpersuasion)	 ﾠwho	 ﾠwould	 ﾠpromote	 ﾠparticipatory	 ﾠpractice	 ﾠin	 ﾠarchives.	 ﾠTo	 ﾠassert	 ﾠthis	 ﾠ
authority	 ﾠis	 ﾠ(according	 ﾠto	 ﾠthe	 ﾠrhetoric)	 ﾠto	 ﾠmake	 ﾠa	 ﾠclaim	 ﾠto	 ﾠsuperiority	 ﾠand	 ﾠto	 ﾠdemand	 ﾠpower,	 ﾠ
and	 ﾠto	 ﾠprivilege	 ﾠthe	 ﾠposition	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠ(and	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠas	 ﾠan	 ﾠinstitution).	 ﾠJennifer	 ﾠ
Trant	 ﾠ(2008,	 ﾠp.	 ﾠ290),	 ﾠwriting	 ﾠin	 ﾠa	 ﾠmuseums	 ﾠcontext,	 ﾠcounsels	 ﾠcultural	 ﾠinstitutions	 ﾠto	 ﾠchange	 ﾠ
their	 ﾠstance	 ﾠabout	 ﾠthe	 ﾠnature	 ﾠof	 ﾠtheir	 ﾠrole:	 ﾠ‘it	 ﾠis	 ﾠpossible	 ﾠto	 ﾠcontribute	 ﾠauthenticity	 ﾠwithout	 ﾠ
demanding	 ﾠauthority.	 ﾠAuthenticity	 ﾠis	 ﾠa	 ﾠvalue:	 ﾠits	 ﾠmaintenance	 ﾠan	 ﾠimperative	 ﾠin	 ﾠcollections	 ﾠof	 ﾠ
lasting	 ﾠvalue.	 ﾠBut	 ﾠdemanding	 ﾠauthority	 ﾠis	 ﾠan	 ﾠact,	 ﾠoften	 ﾠof	 ﾠarrogance,	 ﾠthat	 ﾠdenies	 ﾠthe	 ﾠ
contributions	 ﾠof	 ﾠothers	 ﾠto	 ﾠthe	 ﾠdevelopment	 ﾠof	 ﾠknowledge.’	 ﾠArchival	 ﾠauthority	 ﾠhas	 ﾠalso,	 ﾠas	 ﾠ
Yakel	 ﾠ(2011a,	 ﾠ2011b)	 ﾠobserves,	 ﾠbeen	 ﾠportrayed	 ﾠas	 ﾠa	 ﾠfixed,	 ﾠlimited	 ﾠcommodity	 ﾠ—	 ﾠso	 ﾠthat	 ﾠ
‘participating	 ﾠin	 ﾠthe	 ﾠsocial	 ﾠweb	 ﾠmeans	 ﾠthat	 ﾠarchives	 ﾠeither	 ﾠgive	 ﾠup	 ﾠauthority	 ﾠor	 ﾠtheir	 ﾠauthority	 ﾠ
is	 ﾠcalled	 ﾠinto	 ﾠquestion	 ﾠby	 ﾠcompeting	 ﾠand	 ﾠerroneous	 ﾠinformation	 ﾠabout	 ﾠtheir	 ﾠcollections’	 ﾠ
(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ91).	 ﾠ
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But	 ﾠcurrent	 ﾠresearchers	 ﾠinterviewed	 ﾠcontinued	 ﾠto	 ﾠuphold	 ﾠan	 ﾠenduring	 ﾠrespect	 ﾠfor	 ﾠthe	 ﾠ
institution	 ﾠof	 ﾠthe	 ﾠarchives,	 ﾠand	 ﾠfor	 ﾠdescription	 ﾠauthored	 ﾠby	 ﾠprofessional	 ﾠarchivists:
17	 ﾠ
I	 ﾠthink	 ﾠWikipedia	 ﾠis	 ﾠa	 ﾠmuch	 ﾠmore	 ﾠsort	 ﾠof	 ﾠamateur	 ﾠkind	 ﾠof	 ﾠcollaborative	 ﾠ
idea,	 ﾠwhereas	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ[catalogue],	 ﾠyou	 ﾠkind	 ﾠof	 ﾠfeel	 ﾠthat	 ﾠits	 ﾠ
being	 ﾠproduced	 ﾠby	 ﾠexpert	 ﾠarchivists	 ﾠand	 ﾠ[…]	 ﾠI	 ﾠthink	 ﾠyou	 ﾠlike	 ﾠto	 ﾠfeel	 ﾠthat	 ﾠit	 ﾠis	 ﾠ
reliable	 ﾠand	 ﾠnot	 ﾠjust	 ﾠsomething	 ﾠthat’s	 ﾠbeen	 ﾠput	 ﾠtogether	 ﾠby	 ﾠpeople	 ﾠwho	 ﾠ
perhaps	 ﾠdon’t	 ﾠknow	 ﾠthat	 ﾠmuch	 ﾠabout	 ﾠwhat	 ﾠthey’re	 ﾠtalking	 ﾠabout!	 ﾠ(P141)	 ﾠ
	 ﾠ
Professional	 ﾠresearchers,	 ﾠsuch	 ﾠas	 ﾠacademics	 ﾠand	 ﾠfreelance	 ﾠrecord	 ﾠagents
18	 ﾠ(as	 ﾠin	 ﾠthe	 ﾠquoted	 ﾠ
example	 ﾠbelow),	 ﾠseemed	 ﾠespecially	 ﾠanxious	 ﾠto	 ﾠsee	 ﾠsome	 ﾠkind	 ﾠof	 ﾠidentifiable	 ﾠauthority	 ﾠfigure	 ﾠ
given	 ﾠresponsibility	 ﾠfor	 ﾠquality	 ﾠcontrol:	 ﾠ
I	 ﾠthink	 ﾠreally	 ﾠany	 ﾠtranscript	 ﾠwould	 ﾠhave	 ﾠto	 ﾠbe	 ﾠfirmly	 ﾠembedded	 ﾠwith	 ﾠ
acknowledged	 ﾠacademic	 ﾠbackup.	 ﾠI	 ﾠdon’t	 ﾠthink	 ﾠyou	 ﾠcan	 ﾠhave	 ﾠpeople	 ﾠjust	 ﾠ
chiming	 ﾠin	 ﾠand	 ﾠchanging	 ﾠthings	 ﾠto	 ﾠsuit	 ﾠthemselves.	 ﾠI	 ﾠmean,	 ﾠyou’d	 ﾠget	 ﾠall	 ﾠ
sorts	 ﾠof	 ﾠnonsense	 ﾠin	 ﾠthere.	 ﾠ(P123)	 ﾠ
	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠan	 ﾠinconvenient	 ﾠattitude	 ﾠfor	 ﾠthose	 ﾠwho	 ﾠsee	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠdescription	 ﾠas	 ﾠa	 ﾠ
liberation	 ﾠfrom	 ﾠarchival	 ﾠcontrol	 ﾠand	 ﾠauthority.	 ﾠHowever,	 ﾠas	 ﾠpart	 ﾠof	 ﾠher	 ﾠargument	 ﾠthat	 ﾠ
authority	 ﾠshould	 ﾠinstead	 ﾠbe	 ﾠconsidered	 ﾠa	 ﾠnon-ﾭ‐rival	 ﾠgood	 ﾠwhich	 ﾠcan	 ﾠbe	 ﾠshared	 ﾠwith	 ﾠusers,	 ﾠ
Yakel	 ﾠ(2011a)	 ﾠrefers	 ﾠto	 ﾠPatrick	 ﾠWilson’s	 ﾠ(1983)	 ﾠdivision	 ﾠof	 ﾠauthority	 ﾠinto	 ﾠcognitive	 ﾠand	 ﾠ
administrative	 ﾠtypes.	 ﾠAdministrative	 ﾠauthority	 ﾠcharacterises	 ﾠa	 ﾠhierarchical	 ﾠrelationship,	 ﾠ
whereas	 ﾠcognitive	 ﾠauthority	 ﾠ‘refers	 ﾠto	 ﾠthe	 ﾠtrustworthiness	 ﾠand	 ﾠreliability	 ﾠthat	 ﾠpeople	 ﾠgrant	 ﾠto	 ﾠ
texts,	 ﾠrecords,	 ﾠinstitutions,	 ﾠand	 ﾠpeople’	 ﾠ(Yakel	 ﾠ2011a,	 ﾠp.	 ﾠ80).	 ﾠThis	 ﾠis	 ﾠsimilar	 ﾠto	 ﾠRaul	 ﾠEspejo’s	 ﾠ
(1999)	 ﾠdistinction	 ﾠbetween	 ﾠa	 ﾠcontextual	 ﾠtrust	 ﾠbased	 ﾠupon	 ﾠcredentials,	 ﾠand	 ﾠthe	 ﾠresponsible	 ﾠ
trust	 ﾠbuilt	 ﾠthrough	 ﾠinteraction	 ﾠand	 ﾠinformation	 ﾠexchange.	 ﾠAdditionally,	 ﾠin	 ﾠa	 ﾠrecent	 ﾠarticle	 ﾠ
arguing	 ﾠfor	 ﾠthe	 ﾠestablishment	 ﾠof	 ﾠa	 ﾠnew	 ﾠtheory	 ﾠof	 ﾠdigital	 ﾠhistoriography,	 ﾠJoshua	 ﾠSternfeld	 ﾠ
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 ﾠOf	 ﾠcourse	 ﾠthis	 ﾠtrust	 ﾠin	 ﾠarchival	 ﾠauthority	 ﾠmay	 ﾠturn	 ﾠout	 ﾠto	 ﾠbe	 ﾠfalsely	 ﾠgrounded,	 ﾠin	 ﾠthat	 ﾠit	 ﾠis	 ﾠentirely	 ﾠfeasible	 ﾠthat	 ﾠ
the	 ﾠprofessional	 ﾠauthors	 ﾠof	 ﾠarchival	 ﾠdescription	 ﾠmay	 ﾠalso	 ﾠturn	 ﾠout	 ﾠnot	 ﾠto	 ﾠ‘know	 ﾠthat	 ﾠmuch	 ﾠabout	 ﾠwhat	 ﾠthey’re	 ﾠ
talking	 ﾠabout’;	 ﾠarchival	 ﾠauthority	 ﾠis	 ﾠfounded	 ﾠon	 ﾠan	 ﾠassumption	 ﾠof	 ﾠexpertise	 ﾠwhich,	 ﾠin	 ﾠreflective	 ﾠprofessional	 ﾠ
practice,	 ﾠuser	 ﾠparticipation	 ﾠmay	 ﾠhelp	 ﾠto	 ﾠregulate,	 ﾠas	 ﾠthis	 ﾠinterviewee	 ﾠ(an	 ﾠarchivist)	 ﾠrecognized:	 ﾠ‘We’re	 ﾠvery	 ﾠ
interested	 ﾠto	 ﾠhear	 ﾠpeople’s	 ﾠcomments.	 ﾠWhether	 ﾠor	 ﾠnot	 ﾠwe	 ﾠfind	 ﾠthem	 ﾠagreeable	 ﾠor	 ﾠnot	 ﾠis	 ﾠreally	 ﾠnot	 ﾠthe	 ﾠpoint…	 ﾠI	 ﾠ
don’t	 ﾠthink	 ﾠthat	 ﾠit	 ﾠundermines	 ﾠour	 ﾠroles	 ﾠas	 ﾠarchivists	 ﾠat	 ﾠall,	 ﾠbut	 ﾠI	 ﾠthink	 ﾠin	 ﾠmany	 ﾠsenses	 ﾠit	 ﾠdemands	 ﾠmore	 ﾠof	 ﾠus,	 ﾠ
because	 ﾠit	 ﾠmeans	 ﾠthat	 ﾠwe	 ﾠmust	 ﾠbe	 ﾠable	 ﾠto	 ﾠinterpret	 ﾠthe	 ﾠsources	 ﾠin	 ﾠa	 ﾠclear	 ﾠway,	 ﾠand	 ﾠnot	 ﾠrely	 ﾠon	 ﾠthe	 ﾠdescriptions	 ﾠ
you	 ﾠget	 ﾠin	 ﾠa	 ﾠcatalogue	 ﾠand	 ﾠthink	 ﾠthat’s	 ﾠit…	 ﾠYou’re	 ﾠdemanding	 ﾠmore	 ﾠof	 ﾠthe	 ﾠarchivist	 ﾠin	 ﾠunderstanding	 ﾠwhy	 ﾠthat	 ﾠ
record,	 ﾠthat	 ﾠarchive	 ﾠwas	 ﾠcreated,	 ﾠand	 ﾠthe	 ﾠpotential	 ﾠuses	 ﾠof	 ﾠthe	 ﾠrecords	 ﾠit	 ﾠcontains	 ﾠfor	 ﾠa	 ﾠwider	 ﾠrange	 ﾠof	 ﾠresearch.’	 ﾠ
(P127)	 ﾠ
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 ﾠRecord	 ﾠagents	 ﾠare	 ﾠself-ﾭ‐employed	 ﾠresearchers	 ﾠworking	 ﾠon	 ﾠcommission,	 ﾠfor	 ﾠa	 ﾠfee.	 ﾠUsers	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 224	 ﾠ
(2011)	 ﾠcomments	 ﾠthat	 ﾠ‘the	 ﾠtrust	 ﾠbond	 ﾠbetween	 ﾠarchivists	 ﾠand	 ﾠarchival	 ﾠusers	 ﾠover	 ﾠtime	 ﾠhas	 ﾠ
been	 ﾠwell	 ﾠestablished.’	 ﾠCould	 ﾠit	 ﾠbe	 ﾠthen	 ﾠthat	 ﾠit	 ﾠis	 ﾠthis	 ﾠresponsible	 ﾠtrust,	 ﾠgradually	 ﾠbuilt	 ﾠup	 ﾠ
through	 ﾠrepeated	 ﾠinteractions	 ﾠbetween	 ﾠarchivist	 ﾠand	 ﾠuser,	 ﾠrather	 ﾠthan	 ﾠan	 ﾠadmission	 ﾠof	 ﾠ
subservience,	 ﾠwhich	 ﾠunderpins	 ﾠthe	 ﾠcontinuing	 ﾠreverence	 ﾠwhich	 ﾠestablished	 ﾠresearchers	 ﾠ
express	 ﾠfor	 ﾠa	 ﾠcognitive	 ﾠarchival	 ﾠauthority?	 ﾠIf	 ﾠso,	 ﾠthen	 ﾠit	 ﾠmight	 ﾠalso	 ﾠbe	 ﾠanticipated	 ﾠthat	 ﾠthis	 ﾠ
claim	 ﾠto	 ﾠarchival	 ﾠauthority	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠrecognised,	 ﾠindeed	 ﾠmay	 ﾠbe	 ﾠviewed	 ﾠwith	 ﾠsuspicion,	 ﾠby	 ﾠ
certain	 ﾠcommunities	 ﾠof	 ﾠpractice	 ﾠwhich	 ﾠhave	 ﾠno	 ﾠsuch	 ﾠtradition	 ﾠof	 ﾠinteraction	 ﾠwith	 ﾠarchivists.	 ﾠ
	 ﾠ
Yakel	 ﾠ(2011b,	 ﾠp.	 ﾠ264)	 ﾠalso	 ﾠreasons	 ﾠthat	 ﾠthe	 ﾠmove	 ﾠfrom	 ﾠa	 ﾠpersonal	 ﾠinteraction	 ﾠbetween	 ﾠuser	 ﾠ
and	 ﾠarchivist	 ﾠin	 ﾠthe	 ﾠphysical	 ﾠsetting	 ﾠof	 ﾠthe	 ﾠreading	 ﾠroom	 ﾠto	 ﾠthe	 ﾠcollaborative	 ﾠonline	 ﾠspace	 ﾠ‘is	 ﾠa	 ﾠ
difficult	 ﾠtransition.	 ﾠThis	 ﾠtransition	 ﾠshould	 ﾠnot	 ﾠbe	 ﾠmistaken	 ﾠas	 ﾠa	 ﾠchange	 ﾠfrom	 ﾠcontrol	 ﾠto	 ﾠ
freedom	 ﾠor	 ﾠone	 ﾠof	 ﾠtotally	 ﾠgiving	 ﾠup	 ﾠauthority.’	 ﾠFrom	 ﾠthe	 ﾠuser’s	 ﾠperspective	 ﾠthen,	 ﾠaccepting	 ﾠ
the	 ﾠinvitation	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠdescription	 ﾠand	 ﾠmaking	 ﾠuse	 ﾠof	 ﾠothers’	 ﾠonline	 ﾠcontributions	 ﾠ
need	 ﾠnot	 ﾠnecessarily	 ﾠpreclude	 ﾠan	 ﾠappreciation	 ﾠof	 ﾠthe	 ﾠexpertise	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠarchivist.	 ﾠ
But	 ﾠthere	 ﾠare	 ﾠalso	 ﾠalternative	 ﾠ(although	 ﾠnot	 ﾠnecessarily	 ﾠrival)	 ﾠcognitive	 ﾠauthorities	 ﾠavailable	 ﾠto	 ﾠ
users.	 ﾠIn	 ﾠthe	 ﾠfollowing	 ﾠinstance,	 ﾠauthority	 ﾠis	 ﾠattributed	 ﾠto	 ﾠthe	 ﾠcollective	 ﾠauthority	 ﾠof	 ﾠa	 ﾠ
genealogical	 ﾠsociety:	 ﾠ
If	 ﾠthey’ve	 ﾠbeen	 ﾠdone	 ﾠby	 ﾠfamily	 ﾠhistory	 ﾠsocieties,	 ﾠI	 ﾠwould	 ﾠtend	 ﾠto,	 ﾠyou	 ﾠ
know,	 ﾠput	 ﾠquite	 ﾠa	 ﾠlot	 ﾠof	 ﾠfaith	 ﾠin	 ﾠtheir	 ﾠtranscription	 ﾠprowess,	 ﾠso	 ﾠto	 ﾠspeak,	 ﾠ
rather	 ﾠthan,	 ﾠyou	 ﾠknow,	 ﾠan	 ﾠindividual	 ﾠwho’d	 ﾠdone	 ﾠit.	 ﾠ(P130)	 ﾠ
	 ﾠ
And	 ﾠhere,	 ﾠto	 ﾠa	 ﾠuniversity:	 ﾠ
	 ﾠ
It	 ﾠdoes,	 ﾠthe	 ﾠfact	 ﾠthat	 ﾠits	 ﾠuniversity	 ﾠhosted	 ﾠdoes	 ﾠgive	 ﾠit	 ﾠan	 ﾠaura	 ﾠof	 ﾠ
respectability,	 ﾠshall	 ﾠwe	 ﾠsay.	 ﾠA	 ﾠbit	 ﾠlike	 ﾠthe	 ﾠarchives,	 ﾠyou	 ﾠassume	 ﾠa	 ﾠhigher	 ﾠ
standard,	 ﾠlet’s	 ﾠput	 ﾠit	 ﾠthat	 ﾠway.	 ﾠ(P147)	 ﾠ
	 ﾠ
Researchers	 ﾠthen	 ﾠcan	 ﾠbe	 ﾠenthusiastic	 ﾠabout	 ﾠthe	 ﾠpotential	 ﾠbenefits	 ﾠof	 ﾠa	 ﾠparticipatory	 ﾠapproach	 ﾠ
without	 ﾠunderstanding	 ﾠthis	 ﾠin	 ﾠthe	 ﾠdemocratising	 ﾠterms	 ﾠin	 ﾠwhich	 ﾠuser	 ﾠparticipation	 ﾠis	 ﾠoften	 ﾠ
painted	 ﾠand	 ﾠpromoted	 ﾠin	 ﾠthe	 ﾠarchival	 ﾠliterature	 ﾠ(for	 ﾠexample,	 ﾠFlinn	 ﾠ2010),	 ﾠand	 ﾠcontinue	 ﾠto	 ﾠ
place	 ﾠtheir	 ﾠfaith	 ﾠin	 ﾠvarious	 ﾠsources	 ﾠof	 ﾠauthority	 ﾠ—	 ﾠoften	 ﾠincluding	 ﾠarchives	 ﾠas	 ﾠinstitutions	 ﾠand	 ﾠUsers	 ﾠ
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 ﾠ
in	 ﾠarchivists	 ﾠas	 ﾠprofessionals	 ﾠ—	 ﾠas	 ﾠa	 ﾠheuristic	 ﾠmarker	 ﾠof	 ﾠaccuracy,	 ﾠreliability	 ﾠand	 ﾠsound	 ﾠ
provenance:	 ﾠ
I	 ﾠalso	 ﾠthink	 ﾠthere’s	 ﾠgot	 ﾠto	 ﾠbe	 ﾠan	 ﾠelement	 ﾠof	 ﾠrespect	 ﾠfor	 ﾠthe	 ﾠarchives	 ﾠdoing	 ﾠ
things	 ﾠproperly,	 ﾠif	 ﾠyou	 ﾠknow	 ﾠwhat	 ﾠI	 ﾠmean,	 ﾠyou	 ﾠknow,	 ﾠto	 ﾠan	 ﾠindustry	 ﾠ
standard	 ﾠand	 ﾠthat	 ﾠkind	 ﾠof	 ﾠthing.	 ﾠSo	 ﾠI	 ﾠthink	 ﾠthat	 ﾠshouldn’t	 ﾠbe	 ﾠcompromised	 ﾠ
but	 ﾠI	 ﾠthink	 ﾠcertainly	 ﾠtaking	 ﾠthe	 ﾠ[user’s]	 ﾠopinion	 ﾠinto	 ﾠaccount	 ﾠand	 ﾠperhaps	 ﾠ
making	 ﾠit	 ﾠas	 ﾠstraightforward	 ﾠas	 ﾠpossible	 ﾠfor	 ﾠpeople	 ﾠto	 ﾠfind	 ﾠthe	 ﾠrelevant	 ﾠ
records,	 ﾠbecause	 ﾠthat	 ﾠis	 ﾠwhat	 ﾠit’s	 ﾠthere	 ﾠfor	 ﾠisn’t	 ﾠit?	 ﾠSo	 ﾠthat	 ﾠpeople	 ﾠwho	 ﾠ
need	 ﾠto	 ﾠfind	 ﾠrecords	 ﾠcan	 ﾠfind	 ﾠthem.	 ﾠ(P144)	 ﾠ
	 ﾠ
Recognising	 ﾠperhaps	 ﾠthe	 ﾠenhanced	 ﾠquality	 ﾠcontrol	 ﾠprovided	 ﾠthrough	 ﾠprofessional	 ﾠcuration	 ﾠof	 ﾠ
both	 ﾠcontent	 ﾠand	 ﾠdescription:	 ﾠ
No,	 ﾠthe	 ﾠarchives,	 ﾠthat’s	 ﾠmore	 ﾠcorrect.	 ﾠBecause	 ﾠon	 ﾠ[a	 ﾠpersonal]	 ﾠwebsite	 ﾠits	 ﾠ
often	 ﾠinformation	 ﾠthey	 ﾠgot	 ﾠfrom	 ﾠa	 ﾠfriend,	 ﾠfrom	 ﾠa	 ﾠfriend,	 ﾠfrom	 ﾠa	 ﾠfriend.	 ﾠSo	 ﾠ





Where	 ﾠuser	 ﾠcontributions	 ﾠare	 ﾠpoorly	 ﾠintegrated	 ﾠinto	 ﾠgeneric	 ﾠonline	 ﾠresearch	 ﾠtools	 ﾠsuch	 ﾠas	 ﾠthe	 ﾠ
archive	 ﾠcatalogue	 ﾠor	 ﾠleading	 ﾠsubject-ﾭ‐specific	 ﾠresources,	 ﾠa	 ﾠdegree	 ﾠof	 ﾠadditional	 ﾠeffort	 ﾠis	 ﾠ
required	 ﾠon	 ﾠthe	 ﾠpart	 ﾠof	 ﾠthe	 ﾠresearcher	 ﾠin	 ﾠseeking	 ﾠout	 ﾠnew	 ﾠsources	 ﾠof	 ﾠinformation.	 ﾠHere	 ﾠthen	 ﾠ
the	 ﾠbarrier	 ﾠto	 ﾠthe	 ﾠmore	 ﾠwidespread	 ﾠuse	 ﾠof	 ﾠparticipatory	 ﾠdescription	 ﾠin	 ﾠresearch	 ﾠis	 ﾠnot	 ﾠso	 ﾠ
much	 ﾠan	 ﾠepistemic	 ﾠconcern	 ﾠwith	 ﾠthe	 ﾠaccuracy	 ﾠor	 ﾠauthenticity	 ﾠof	 ﾠthe	 ﾠcontributions	 ﾠ
themselves,	 ﾠas	 ﾠa	 ﾠpractical	 ﾠissue	 ﾠof	 ﾠaccessibility	 ﾠor	 ﾠsimply	 ﾠa	 ﾠlack	 ﾠof	 ﾠawareness	 ﾠor	 ﾠa	 ﾠ
disinclination	 ﾠto	 ﾠsearch	 ﾠbeyond	 ﾠtried-ﾭ‐and-ﾭ‐tested	 ﾠresources	 ﾠmost	 ﾠlikely	 ﾠto	 ﾠdeliver	 ﾠrelevant	 ﾠ
returns:	 ﾠ‘I	 ﾠtend	 ﾠto	 ﾠstick	 ﾠto,	 ﾠyou	 ﾠknow,	 ﾠwhat	 ﾠI	 ﾠknow,	 ﾠand	 ﾠexpand	 ﾠinto	 ﾠareas	 ﾠwhere	 ﾠI	 ﾠneed	 ﾠto	 ﾠdo	 ﾠ
so’	 ﾠ(P124).	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠaccessibility	 ﾠissue	 ﾠmay	 ﾠbe	 ﾠcircumvented	 ﾠto	 ﾠsome	 ﾠdegree	 ﾠwhere	 ﾠuser	 ﾠcontributions	 ﾠstand	 ﾠ
out	 ﾠin	 ﾠsearch	 ﾠengine	 ﾠsearch	 ﾠresults,	 ﾠgiven	 ﾠthe	 ﾠubiquity	 ﾠof	 ﾠusing	 ﾠGoogle	 ﾠas	 ﾠa	 ﾠfirst	 ﾠstage	 ﾠ
discovery	 ﾠtool	 ﾠ(Gibbs	 ﾠ&	 ﾠOwens	 ﾠ2012;	 ﾠRutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012):	 ﾠ	 ﾠUsers	 ﾠ
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 ﾠ
I	 ﾠdo	 ﾠknow	 ﾠthat	 ﾠI	 ﾠhave	 ﾠgained	 ﾠinformation	 ﾠfrom	 ﾠarticles	 ﾠon	 ﾠ[Your	 ﾠArchives];	 ﾠ
not	 ﾠbecause	 ﾠI	 ﾠwent	 ﾠto	 ﾠlook	 ﾠfor	 ﾠthem,	 ﾠbut	 ﾠthey	 ﾠhappened	 ﾠto	 ﾠbe	 ﾠon	 ﾠa	 ﾠtopic	 ﾠ
that	 ﾠI	 ﾠwas	 ﾠinterested	 ﾠin	 ﾠ[…]	 ﾠBut	 ﾠI	 ﾠvery	 ﾠrarely	 ﾠactually	 ﾠsearch	 ﾠYour	 ﾠArchives	 ﾠ
as	 ﾠa	 ﾠsource.	 ﾠPart	 ﾠof	 ﾠthe	 ﾠreason	 ﾠfor	 ﾠnot	 ﾠusing	 ﾠit	 ﾠas	 ﾠa	 ﾠsource	 ﾠin	 ﾠthat	 ﾠway	 ﾠis	 ﾠ
because	 ﾠits	 ﾠfully	 ﾠindexed	 ﾠon	 ﾠGoogle,	 ﾠso	 ﾠwhenever	 ﾠI’m	 ﾠdoing	 ﾠa	 ﾠGoogle	 ﾠ
search,	 ﾠI	 ﾠwould	 ﾠautomatically	 ﾠbe	 ﾠpicking	 ﾠup	 ﾠanything	 ﾠon	 ﾠYour	 ﾠArchives	 ﾠthat	 ﾠ
was	 ﾠinteresting.	 ﾠ(P142)	 ﾠ
	 ﾠ
However,	 ﾠalthough	 ﾠresearchers	 ﾠwere	 ﾠwilling	 ﾠto	 ﾠconcede	 ﾠthat	 ﾠ‘probably	 ﾠhaving	 ﾠsomething	 ﾠthat	 ﾠ
somebody	 ﾠelse	 ﾠhas	 ﾠdone,	 ﾠit’s	 ﾠgoing	 ﾠto	 ﾠbe	 ﾠeasier	 ﾠthan	 ﾠstarting	 ﾠfrom	 ﾠscratch	 ﾠbecause	 ﾠyou’ve	 ﾠgot	 ﾠ
some	 ﾠsort	 ﾠof	 ﾠmarkers’	 ﾠ(P141),	 ﾠpromoting	 ﾠgreater	 ﾠopenness	 ﾠand	 ﾠthe	 ﾠearly	 ﾠrelease	 ﾠof	 ﾠuser-ﾭ‐
contributed	 ﾠdescriptive	 ﾠdata	 ﾠcan	 ﾠalso	 ﾠbackfire	 ﾠin	 ﾠterms	 ﾠof	 ﾠdiscovery	 ﾠand	 ﾠresearch	 ﾠuse,	 ﾠ
particularly	 ﾠwhere	 ﾠthe	 ﾠform	 ﾠof	 ﾠcontribution	 ﾠis	 ﾠnot	 ﾠtightly	 ﾠspecified	 ﾠor	 ﾠcontrolled:	 ﾠ	 ﾠ	 ﾠ
I	 ﾠprobably	 ﾠwould	 ﾠprefer	 ﾠa	 ﾠbit	 ﾠmore	 ﾠmoderation	 ﾠbecause	 ﾠI	 ﾠthink	 ﾠthe	 ﾠ
retrospective	 ﾠsystem	 ﾠis	 ﾠfine	 ﾠin	 ﾠprinciple	 ﾠbut	 ﾠit	 ﾠcould	 ﾠeasily…	 ﾠI	 ﾠmean	 ﾠif	 ﾠthis	 ﾠ
takes	 ﾠoff,	 ﾠit	 ﾠcould	 ﾠeasily	 ﾠget	 ﾠout	 ﾠof	 ﾠcontrol	 ﾠquite	 ﾠquickly.	 ﾠJust	 ﾠlooking	 ﾠat	 ﾠ
these	 ﾠtags,	 ﾠwe’ve	 ﾠgot	 ﾠlots	 ﾠof	 ﾠvery,	 ﾠvery	 ﾠspecific	 ﾠthings,	 ﾠand	 ﾠonce	 ﾠyou	 ﾠget	 ﾠ
everybody	 ﾠwho’s	 ﾠinterested	 ﾠin	 ﾠWho	 ﾠDo	 ﾠYou	 ﾠThink	 ﾠThey	 ﾠWere	 ﾠ[sic],	 ﾠyou	 ﾠ
know,	 ﾠfamily	 ﾠhistory,	 ﾠputting	 ﾠtheir	 ﾠtags	 ﾠin,	 ﾠyou’re	 ﾠjust	 ﾠgoing	 ﾠto	 ﾠget	 ﾠtotal	 ﾠ
chaos.	 ﾠ(P141)	 ﾠ
	 ﾠ
Policies	 ﾠof	 ﾠpost-ﾭ‐,	 ﾠreactive-ﾭ‐	 ﾠor	 ﾠdistributed-ﾭ‐moderation	 ﾠmay	 ﾠthen	 ﾠhelp	 ﾠto	 ﾠencourage	 ﾠ
participation,	 ﾠbut	 ﾠthe	 ﾠoverall	 ﾠresult	 ﾠis	 ﾠstill	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠone	 ﾠof	 ﾠincompleteness,	 ﾠduplication,	 ﾠand	 ﾠ
a	 ﾠlack	 ﾠof	 ﾠconsistency,	 ﾠin	 ﾠwhich	 ﾠresearchers	 ﾠexpress	 ﾠlittle	 ﾠconfidence:	 ﾠ
I	 ﾠnotice	 ﾠa	 ﾠlot	 ﾠof	 ﾠthe	 ﾠstuff	 ﾠon	 ﾠthere	 ﾠis	 ﾠa	 ﾠbit	 ﾠhalf-ﾭ‐baked,	 ﾠhalf	 ﾠcomplete.	 ﾠ
Somebody	 ﾠput	 ﾠin	 ﾠsome	 ﾠwork	 ﾠon	 ﾠChelsea	 ﾠPensions,	 ﾠbut	 ﾠit	 ﾠsort	 ﾠof	 ﾠfinished	 ﾠ
where	 ﾠit	 ﾠfinished,	 ﾠyou	 ﾠknow,	 ﾠthere	 ﾠwas	 ﾠnothing,	 ﾠnothing	 ﾠadded,	 ﾠnothing	 ﾠ
new.	 ﾠAnd	 ﾠI	 ﾠdon’t	 ﾠreally	 ﾠthink	 ﾠany	 ﾠof	 ﾠthe	 ﾠstuff	 ﾠthat’s	 ﾠin	 ﾠthere	 ﾠthat’s	 ﾠbeen	 ﾠ
produced	 ﾠby	 ﾠoutsiders	 ﾠis	 ﾠwhat	 ﾠI	 ﾠwould	 ﾠcall	 ﾠreally	 ﾠgood	 ﾠacademic,	 ﾠsolid	 ﾠ
research.	 ﾠ(P123)	 ﾠ
	 ﾠ
Reviewing	 ﾠthe	 ﾠkeyword	 ﾠsearch	 ﾠinterfaces	 ﾠof	 ﾠthree	 ﾠdigital	 ﾠhistory	 ﾠsites,	 ﾠJoshua	 ﾠSternfeld	 ﾠ(2011)	 ﾠ
concludes	 ﾠthat	 ﾠunmanaged	 ﾠtagging	 ﾠ‘renders	 ﾠmaterials	 ﾠvirtually	 ﾠundiscoverable	 ﾠthrough	 ﾠ
conventional	 ﾠsearch	 ﾠmechanisms’,	 ﾠyet	 ﾠthe	 ﾠalternatives,	 ﾠusing	 ﾠvisual	 ﾠprompts	 ﾠ(such	 ﾠas	 ﾠ
enlarging	 ﾠcertain	 ﾠwords)	 ﾠor	 ﾠpreselecting	 ﾠthe	 ﾠtags	 ﾠavailable	 ﾠfor	 ﾠbrowsing,	 ﾠ‘in	 ﾠturn	 ﾠcan	 ﾠinfluence	 ﾠ
how	 ﾠa	 ﾠrepresentation	 ﾠis	 ﾠsearched	 ﾠor	 ﾠbrowsed’.	 ﾠSimilarly,	 ﾠone	 ﾠinterviewee	 ﾠ(a	 ﾠfreelance	 ﾠ
researcher)	 ﾠdescribed	 ﾠhow	 ﾠunregulated	 ﾠtagging	 ﾠon	 ﾠa	 ﾠgenealogical	 ﾠsite	 ﾠhad	 ﾠobscured	 ﾠthe	 ﾠ
effectiveness	 ﾠof	 ﾠthe	 ﾠsite’s	 ﾠsearch	 ﾠfacility	 ﾠto	 ﾠsuch	 ﾠan	 ﾠextent	 ﾠthat	 ﾠshe	 ﾠhad	 ﾠreverted	 ﾠto	 ﾠbrowsing	 ﾠUsers	 ﾠ
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 ﾠ
by	 ﾠprovenance	 ﾠin	 ﾠorder	 ﾠto	 ﾠdiscover	 ﾠitems	 ﾠof	 ﾠinterest	 ﾠto	 ﾠher	 ﾠresearch:	 ﾠ
And	 ﾠI	 ﾠknow	 ﾠthat	 ﾠwith	 ﾠtagging,	 ﾠthat	 ﾠcan	 ﾠgo	 ﾠwrong.	 ﾠI	 ﾠmean,	 ﾠon	 ﾠwhat	 ﾠwas	 ﾠ
Footnote	 ﾠand	 ﾠwhat	 ﾠis	 ﾠnow	 ﾠThree	 ﾠFold,	 ﾠyou	 ﾠcan	 ﾠbasically	 ﾠtag	 ﾠ—	 ﾠif	 ﾠyou	 ﾠ
belong	 ﾠ—	 ﾠyou	 ﾠcan	 ﾠtag	 ﾠanything.
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 ﾠAnd	 ﾠthat’s	 ﾠmade	 ﾠsearching	 ﾠincredibly	 ﾠ
difficult,	 ﾠbecause,	 ﾠyou	 ﾠknow,	 ﾠsomeone	 ﾠwill	 ﾠbe	 ﾠnamed	 ﾠWilliam	 ﾠSmith,	 ﾠand	 ﾠ
their	 ﾠancestor	 ﾠwill	 ﾠbe	 ﾠlike,	 ﾠoh	 ﾠno,	 ﾠwe	 ﾠcalls	 ﾠhim	 ﾠBilly	 ﾠBob,	 ﾠand	 ﾠthey’ll	 ﾠtag	 ﾠhim	 ﾠ
as	 ﾠ‘Billy	 ﾠBob’.	 ﾠAnd	 ﾠpretty	 ﾠmuch	 ﾠimmediately	 ﾠthat	 ﾠrecord	 ﾠjust	 ﾠbecomes	 ﾠ
unsearchable	 ﾠ[…]	 ﾠIt’s	 ﾠ[got]	 ﾠto	 ﾠthe	 ﾠpoint	 ﾠwhere	 ﾠI	 ﾠjust	 ﾠgo	 ﾠthrough	 ﾠthe	 ﾠrecord	 ﾠ
groups	 ﾠbecause,	 ﾠbasically	 ﾠa	 ﾠquery	 ﾠsearch	 ﾠis	 ﾠjust	 ﾠso	 ﾠtime-ﾭ‐consuming,	 ﾠ
because	 ﾠyou	 ﾠget	 ﾠso	 ﾠmany	 ﾠof	 ﾠthe	 ﾠwrong	 ﾠthings.	 ﾠ(P30)	 ﾠ
	 ﾠ
Even	 ﾠthe	 ﾠterminology	 ﾠof	 ﾠ‘tagging’	 ﾠwas	 ﾠunfamiliar	 ﾠto	 ﾠthe	 ﾠmajority	 ﾠof	 ﾠresearchers	 ﾠinterviewed,	 ﾠ
and	 ﾠpresented	 ﾠwith	 ﾠthe	 ﾠ‘Show	 ﾠAll	 ﾠTags’	 ﾠfeature	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠDiscovery	 ﾠplatform,	 ﾠ
many	 ﾠinitially	 ﾠstruggled	 ﾠto	 ﾠcomprehend	 ﾠhow	 ﾠtags	 ﾠmight	 ﾠbe	 ﾠsearched	 ﾠor	 ﾠbrowsed.	 ﾠThe	 ﾠ
following	 ﾠresearcher’s	 ﾠconfusion	 ﾠand	 ﾠsense	 ﾠof	 ﾠincreasing	 ﾠfrustration	 ﾠare	 ﾠcharacteristic:	 ﾠ
	 ﾠ
Interviewee	 ﾠ[viewing	 ﾠa	 ﾠcatalogue	 ﾠdescription	 ﾠfor	 ﾠthe	 ﾠMaster’s	 ﾠLog	 ﾠof	 ﾠthe	 ﾠ
ship	 ﾠAriadne]:	 ﾠRight,	 ﾠShow	 ﾠAll	 ﾠTags.	 ﾠ‘Admiralty	 ﾠMinutes’.	 ﾠOh	 ﾠGod,	 ﾠcan	 ﾠI	 ﾠ
work	 ﾠit	 ﾠout	 ﾠfrom	 ﾠthere?	 ﾠ
	 ﾠ
Interviewer:	 ﾠSorry,	 ﾠthis	 ﾠisn’t	 ﾠan	 ﾠexamination!	 ﾠI’m	 ﾠjust	 ﾠinterested	 ﾠin	 ﾠhow	 ﾠ
you…	 ﾠ
	 ﾠ
Interviewee:	 ﾠYou	 ﾠhave	 ﾠthree	 ﾠminutes!	 ﾠWell,	 ﾠif	 ﾠit’s	 ﾠa	 ﾠMaster’s	 ﾠLog,	 ﾠit	 ﾠisn’t	 ﾠ
going	 ﾠto	 ﾠbe	 ﾠ‘Admiralty	 ﾠMinutes’,	 ﾠI	 ﾠwouldn’t	 ﾠhave	 ﾠthought.	 ﾠIt	 ﾠmight	 ﾠhave	 ﾠ
‘Bermuda’	 ﾠor	 ﾠ‘Barbados’,	 ﾠif	 ﾠit	 ﾠwent	 ﾠthere,	 ﾠor	 ﾠ‘Coalbrook,	 ﾠAntigua’.	 ﾠI	 ﾠdon’t,	 ﾠ
sorry…	 ﾠPopular	 ﾠTags…	 ﾠSo	 ﾠit’s	 ﾠnothing	 ﾠto	 ﾠdo	 ﾠwith	 ﾠ‘London	 ﾠUnderground’.	 ﾠ
Sorry,	 ﾠthat	 ﾠdoesn’t	 ﾠreally	 ﾠmean	 ﾠanything	 ﾠto	 ﾠme	 ﾠat	 ﾠall.	 ﾠNot	 ﾠjust	 ﾠlooking	 ﾠat	 ﾠ
this	 ﾠquickly	 ﾠlike	 ﾠthis.	 ﾠI	 ﾠwould	 ﾠsort	 ﾠof,	 ﾠactually	 ﾠdoing	 ﾠit	 ﾠfor	 ﾠreal,	 ﾠI	 ﾠsuppose	 ﾠI	 ﾠ
might	 ﾠclick	 ﾠon	 ﾠ‘Bermuda’	 ﾠor	 ﾠsomething	 ﾠor	 ﾠ‘Barbados’	 ﾠbut…	 ﾠ
	 ﾠ
Interviewer:	 ﾠOk,	 ﾠwell	 ﾠhow	 ﾠabout	 ﾠyou	 ﾠclick	 ﾠon	 ﾠone	 ﾠof	 ﾠthose	 ﾠand	 ﾠsee	 ﾠwhere	 ﾠit	 ﾠ
takes	 ﾠyou?	 ﾠ
	 ﾠ
Interviewee:	 ﾠOk.	 ﾠOh,	 ﾠnow	 ﾠit’s	 ﾠtaken	 ﾠme	 ﾠto	 ﾠsomething	 ﾠtotally	 ﾠirrelevant,	 ﾠ
well,	 ﾠas	 ﾠfar	 ﾠas	 ﾠI	 ﾠcan	 ﾠsee.	 ﾠIt	 ﾠtakes	 ﾠme	 ﾠto	 ﾠ‘W	 ﾠJohn	 ﾠAdams	 ﾠWoods,	 ﾠmerchant	 ﾠin	 ﾠ
Antigua,	 ﾠ1856’,	 ﾠso	 ﾠthat’s	 ﾠobviously	 ﾠnothing	 ﾠto	 ﾠdo	 ﾠwith	 ﾠthe	 ﾠAriadne.	 ﾠI	 ﾠwould	 ﾠ
suppose	 ﾠthat,	 ﾠafter	 ﾠthat,	 ﾠI	 ﾠsuppose	 ﾠI	 ﾠwould	 ﾠgo	 ﾠback	 ﾠa	 ﾠpage,	 ﾠreturn	 ﾠto	 ﾠthe	 ﾠ
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 ﾠThe	 ﾠFootnote	 ﾠsite	 ﾠwas	 ﾠbought,	 ﾠtogether	 ﾠwith	 ﾠits	 ﾠparent	 ﾠcompany,	 ﾠiArchives,	 ﾠby	 ﾠthe	 ﾠgenealogy	 ﾠconglomerate	 ﾠ
Ancestry.com	 ﾠin	 ﾠ2010	 ﾠand	 ﾠrebranded	 ﾠas	 ﾠFold3	 ﾠ(http://www.fold3.com/)	 ﾠin	 ﾠAugust	 ﾠ2011.	 ﾠUsers	 ﾠ
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The	 ﾠfolksonomy	 ﾠinterface	 ﾠon	 ﾠDiscovery	 ﾠhas	 ﾠsince	 ﾠbeen	 ﾠre-ﾭ‐designed,	 ﾠwith	 ﾠmore	 ﾠexplanatory	 ﾠ
text	 ﾠadded.	 ﾠEven	 ﾠso	 ﾠit	 ﾠis	 ﾠunclear	 ﾠwhether	 ﾠthe	 ﾠ(admittedly	 ﾠtidier)	 ﾠalphabetical	 ﾠarrangement	 ﾠof	 ﾠ
users’	 ﾠtags	 ﾠwill	 ﾠreally	 ﾠmake	 ﾠ‘finding	 ﾠrecords	 ﾠeasier’	 ﾠas	 ﾠclaimed,	 ﾠparticularly	 ﾠgiven	 ﾠthe	 ﾠ
unregulated	 ﾠinput	 ﾠof	 ﾠterms	 ﾠbeyond	 ﾠbasic	 ﾠspam	 ﾠand	 ﾠprofanity	 ﾠfiltering.	 ﾠThe	 ﾠprevalence	 ﾠof	 ﾠ
family	 ﾠname	 ﾠtags,	 ﾠpersonalised	 ﾠterms,	 ﾠand	 ﾠgroup	 ﾠmnemonics	 ﾠamongst	 ﾠthe	 ﾠDiscovery	 ﾠtags	 ﾠ	 ﾠ
(‘mike,s	 ﾠfamily	 ﾠsearch’;	 ﾠ‘mydad’;	 ﾠ‘lgc14-ﾭ‐20’;	 ﾠ‘marinelives’)	 ﾠdoes	 ﾠhowever	 ﾠsuggest	 ﾠthat	 ﾠ
researchers	 ﾠhave	 ﾠfound	 ﾠa	 ﾠdifferent	 ﾠkind	 ﾠof	 ﾠrole	 ﾠfor	 ﾠthis	 ﾠtype	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠmetadata	 ﾠ—	 ﾠ
as	 ﾠa	 ﾠbookmarking	 ﾠannotation	 ﾠtool,	 ﾠeither	 ﾠfor	 ﾠthe	 ﾠindividual	 ﾠresearcher	 ﾠor	 ﾠfor	 ﾠpre-ﾭ‐established	 ﾠ
research	 ﾠgroups	 ﾠworking	 ﾠto	 ﾠa	 ﾠmutually	 ﾠagreed	 ﾠcoding	 ﾠstandard.	 ﾠThe	 ﾠcollaborative	 ﾠ
classification	 ﾠaspect	 ﾠto	 ﾠtagging	 ﾠcan	 ﾠthen	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠa	 ﾠpotential	 ﾠancillary	 ﾠbenefit,	 ﾠrather	 ﾠthan	 ﾠ
being	 ﾠthe	 ﾠprimary	 ﾠfocus	 ﾠof	 ﾠa	 ﾠfolksonomy	 ﾠas	 ﾠoriginally	 ﾠenvisaged.	 ﾠThis	 ﾠinterviewee,	 ﾠfor	 ﾠ
example,	 ﾠdescribed	 ﾠhow	 ﾠshe	 ﾠuses	 ﾠtagging	 ﾠon	 ﾠthe	 ﾠNational	 ﾠLibrary	 ﾠof	 ﾠAustralia’s	 ﾠTrove	 ﾠwebsite:	 ﾠ
Right,	 ﾠwell,	 ﾠI	 ﾠdo	 ﾠthat	 ﾠas	 ﾠa	 ﾠmatter	 ﾠof	 ﾠcourse,	 ﾠfor	 ﾠtwo	 ﾠreasons:	 ﾠto	 ﾠsignpost	 ﾠmy	 ﾠ
own	 ﾠway	 ﾠback.	 ﾠYou	 ﾠknow,	 ﾠa	 ﾠlittle	 ﾠbit	 ﾠlike	 ﾠthe	 ﾠball	 ﾠof	 ﾠstring	 ﾠin	 ﾠthe	 ﾠMinotaur’s	 ﾠ
lair,	 ﾠso	 ﾠthat	 ﾠif	 ﾠyou	 ﾠget	 ﾠlost	 ﾠyou	 ﾠcan	 ﾠfind	 ﾠyour	 ﾠway	 ﾠback	 ﾠto	 ﾠthe	 ﾠspot	 ﾠagain.	 ﾠ
But	 ﾠalso	 ﾠas	 ﾠa	 ﾠhelpful	 ﾠthing	 ﾠto	 ﾠdo	 ﾠfor	 ﾠother	 ﾠresearchers.	 ﾠ(P144)	 ﾠ
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Ideals	 ﾠand	 ﾠrealities	 ﾠof	 ﾠparticipatory	 ﾠuse	 ﾠ
Use	 ﾠin	 ﾠthe	 ﾠArchival	 ﾠCommons:	 ﾠrecord-ﾭ‐centric	 ﾠand	 ﾠnon-ﾭ‐rival	 ﾠ
In	 ﾠintroducing	 ﾠhis	 ﾠmodel	 ﾠof	 ﾠa	 ﾠParticipatory	 ﾠArchive,	 ﾠHuvila	 ﾠ(2008,	 ﾠp.	 ﾠ17)	 ﾠobserves	 ﾠthat	 ﾠ‘the	 ﾠ
notion	 ﾠof	 ﾠuse	 ﾠhas	 ﾠhad	 ﾠa	 ﾠrather	 ﾠrecord-ﾭ‐centric	 ﾠcharacter’	 ﾠin	 ﾠthat	 ﾠ‘studies	 ﾠhave	 ﾠfocused	 ﾠon	 ﾠa	 ﾠ
record	 ﾠas	 ﾠit	 ﾠis	 ﾠand	 ﾠobserved,	 ﾠhow	 ﾠit	 ﾠis	 ﾠeventually	 ﾠfound,	 ﾠby	 ﾠwhom	 ﾠand	 ﾠwhether	 ﾠit	 ﾠis	 ﾠretrieved	 ﾠ
for	 ﾠuse	 ﾠor	 ﾠnot’	 ﾠrather	 ﾠthan	 ﾠ‘perusing	 ﾠuse	 ﾠas	 ﾠa	 ﾠbroader	 ﾠnotion,	 ﾠwhich	 ﾠcomprises	 ﾠseveral	 ﾠ
stakeholders,	 ﾠactivities,	 ﾠand	 ﾠcontexts’.	 ﾠThis	 ﾠrecord-ﾭ‐centric	 ﾠcharacteristic	 ﾠindeed	 ﾠpersists	 ﾠ
across	 ﾠthe	 ﾠtheoretical	 ﾠideals	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠand	 ﾠof	 ﾠan	 ﾠ‘archives	 ﾠby	 ﾠthe	 ﾠpeople’.	 ﾠFor	 ﾠ
example,	 ﾠAnderson	 ﾠ&	 ﾠAllen’s	 ﾠ(2009,	 ﾠp.	 ﾠ383)	 ﾠunderstanding	 ﾠof	 ﾠa	 ﾠCommons	 ﾠconfiguration	 ﾠ
draws	 ﾠheavily	 ﾠupon	 ﾠa	 ﾠnotion	 ﾠfrom	 ﾠeconomics	 ﾠof	 ﾠinformation	 ﾠas	 ﾠa	 ﾠnon-ﾭ‐rival	 ﾠcommodity:	 ﾠ	 ﾠ
Unlike	 ﾠ‘natural’	 ﾠgoods,	 ﾠnon-ﾭ‐rival	 ﾠintellectual	 ﾠgoods	 ﾠare	 ﾠnot	 ﾠconsumed	 ﾠby	 ﾠ
use	 ﾠand	 ﾠcan	 ﾠbe	 ﾠinfinitely	 ﾠrepurposed	 ﾠin	 ﾠnumerous	 ﾠsettings.	 ﾠBecause	 ﾠ
archival	 ﾠmaterials	 ﾠare	 ﾠnonrival	 ﾠgoods,	 ﾠthey	 ﾠare	 ﾠsusceptible	 ﾠto	 ﾠ‘glomming	 ﾠ
on’
20	 ﾠwhere	 ﾠthe	 ﾠobjects	 ﾠand	 ﾠdocuments	 ﾠin	 ﾠan	 ﾠarchives	 ﾠcan	 ﾠform	 ﾠthe	 ﾠbasis	 ﾠ
of	 ﾠuses	 ﾠthat	 ﾠare	 ﾠnot	 ﾠconfined	 ﾠby	 ﾠarchival	 ﾠpractice.	 ﾠThe	 ﾠpostmodern	 ﾠidea	 ﾠ
that	 ﾠan	 ﾠarchives	 ﾠcan	 ﾠinvoke	 ﾠand	 ﾠreflect	 ﾠconstantly	 ﾠchanging	 ﾠviews	 ﾠand	 ﾠ
meanings	 ﾠwithout	 ﾠchange	 ﾠto	 ﾠthe	 ﾠitems	 ﾠthemselves	 ﾠcan	 ﾠbe	 ﾠimplemented	 ﾠin	 ﾠ
a	 ﾠdigital	 ﾠenvironment.	 ﾠNonrival	 ﾠgoods	 ﾠheld	 ﾠby	 ﾠarchives	 ﾠand	 ﾠcultural	 ﾠ
heritage	 ﾠorganizations	 ﾠare	 ﾠsubject	 ﾠto	 ﾠready	 ﾠ‘glomming	 ﾠon’	 ﾠbecause	 ﾠone	 ﾠ
person’s	 ﾠuse	 ﾠor	 ﾠinteraction	 ﾠwith	 ﾠany	 ﾠparticular	 ﾠitem	 ﾠdoes	 ﾠnot	 ﾠin	 ﾠa	 ﾠpractical	 ﾠ
sense	 ﾠpreclude	 ﾠanother	 ﾠperson	 ﾠfrom	 ﾠalso	 ﾠutilizing	 ﾠthat	 ﾠitem	 ﾠto	 ﾠthe	 ﾠsame	 ﾠ
extent.’	 ﾠ(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ387) 
	 ﾠ
Anderson	 ﾠ&	 ﾠAllen’s	 ﾠconcept,	 ﾠthen,	 ﾠadmits	 ﾠto	 ﾠmultiple	 ﾠusers	 ﾠof	 ﾠarchive	 ﾠrecords,	 ﾠbut	 ﾠtheir	 ﾠuses	 ﾠ
of	 ﾠrecords	 ﾠare	 ﾠ‘in	 ﾠa	 ﾠpractical	 ﾠsense’	 ﾠconsidered	 ﾠorthogonal,	 ﾠin	 ﾠreference	 ﾠto	 ﾠimmutable	 ﾠ‘objects	 ﾠ
and	 ﾠdocuments’,	 ﾠrather	 ﾠthan	 ﾠbuilding	 ﾠupon	 ﾠeach	 ﾠother’s	 ﾠinterpretations.	 ﾠEvans	 ﾠ(2007,	 ﾠp.	 ﾠ396),	 ﾠ
similarly,	 ﾠbelieves	 ﾠthat	 ﾠ‘the	 ﾠkey	 ﾠto	 ﾠunderstanding	 ﾠwhy	 ﾠit	 ﾠworks	 ﾠis	 ﾠto	 ﾠrealize	 ﾠthat	 ﾠinformation	 ﾠis	 ﾠ
a	 ﾠ“nonrival”	 ﾠcommodity’.
21	 ﾠHowever,	 ﾠEvans’	 ﾠconstruction	 ﾠof	 ﾠthe	 ﾠnon-ﾭ‐rival	 ﾠnature	 ﾠof	 ﾠarchives	 ﾠis	 ﾠ
actually	 ﾠa	 ﾠstep	 ﾠmore	 ﾠsophisticated	 ﾠthan	 ﾠthat	 ﾠof	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠbecause	 ﾠhe	 ﾠidentifies	 ﾠa	 ﾠ
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20	 ﾠAmerican	 ﾠslang	 ﾠterm	 ﾠmeaning	 ﾠ‘to	 ﾠsteal’	 ﾠor	 ﾠ‘to	 ﾠsnatch’;	 ﾠalso	 ﾠused	 ﾠin	 ﾠintransitive	 ﾠconstruction,	 ﾠas	 ﾠhere,	 ﾠto	 ﾠmean	 ﾠ‘to	 ﾠ
grab	 ﾠhold	 ﾠof’	 ﾠor	 ﾠ‘to	 ﾠappropriate	 ﾠfor	 ﾠyour	 ﾠown	 ﾠuse’	 ﾠ(‘glom,	 ﾠv.’	 ﾠn.d.).	 ﾠ	 ﾠ
21	 ﾠThe	 ﾠ‘it’	 ﾠdiscussed	 ﾠhere	 ﾠis	 ﾠBenkler’s	 ﾠconcept	 ﾠof	 ﾠ‘peer-ﾭ‐production’	 ﾠwhich	 ﾠEvans	 ﾠexplicitly	 ﾠclaims	 ﾠas	 ﾠthe	 ﾠinspiration	 ﾠ
behind	 ﾠhis	 ﾠ‘vision	 ﾠfor	 ﾠan	 ﾠ“archives	 ﾠby	 ﾠthe	 ﾠpeople”’	 ﾠand	 ﾠ‘view	 ﾠof	 ﾠarchives	 ﾠas	 ﾠa	 ﾠcommon	 ﾠand	 ﾠpublic	 ﾠgood	 ﾠrather	 ﾠthan	 ﾠ
as	 ﾠthe	 ﾠprotected	 ﾠproperty	 ﾠof	 ﾠan	 ﾠinstitution’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ396	 ﾠ&	 ﾠ394).	 ﾠUsers	 ﾠ
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 ﾠ
cumulative	 ﾠeffect	 ﾠof	 ﾠinterpretation	 ﾠupon	 ﾠarchival	 ﾠcontent,	 ﾠalthough	 ﾠhe	 ﾠassumes	 ﾠthis	 ﾠis	 ﾠalways	 ﾠ
positive:	 ﾠ‘An	 ﾠarchival	 ﾠrecord	 ﾠbears	 ﾠout	 ﾠthis	 ﾠconclusion;	 ﾠit	 ﾠis	 ﾠa	 ﾠnonrival	 ﾠcommodity	 ﾠthat	 ﾠ
becomes	 ﾠmore	 ﾠvaluable	 ﾠthe	 ﾠmore	 ﾠpeople	 ﾠuse	 ﾠit’.	 ﾠIn	 ﾠa	 ﾠfootnote,	 ﾠhe	 ﾠalso	 ﾠconcedes	 ﾠthat	 ﾠ
proprietary	 ﾠinterests	 ﾠcarry	 ﾠthe	 ﾠpotential	 ﾠto	 ﾠtransform	 ﾠinformation	 ﾠfrom	 ﾠa	 ﾠ‘perfectly	 ﾠnonrival	 ﾠ
good’	 ﾠinto	 ﾠa	 ﾠrivalrous	 ﾠasset.	 ﾠBut	 ﾠEvans	 ﾠnevertheless	 ﾠ‘assume[s]	 ﾠ…	 ﾠthat	 ﾠarchives	 ﾠaccession	 ﾠ
records	 ﾠfor	 ﾠthe	 ﾠexpress	 ﾠpurpose	 ﾠof	 ﾠmaking	 ﾠthem	 ﾠaccessible	 ﾠand	 ﾠtherefore	 ﾠare	 ﾠintended	 ﾠto	 ﾠbe	 ﾠ
“nonrival”’	 ﾠ(M.	 ﾠJ.	 ﾠEvans	 ﾠ2007,	 ﾠp.	 ﾠ396,	 ﾠfootnotes	 ﾠ20	 ﾠ&	 ﾠ21).  
	 ﾠ
The	 ﾠfailure	 ﾠof	 ﾠuse	 ﾠin	 ﾠthe	 ﾠArchival	 ﾠCommons?	 ﾠ
Unfortunately,	 ﾠmany	 ﾠusers	 ﾠof	 ﾠarchives	 ﾠdo	 ﾠnot,	 ﾠor	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠable	 ﾠto,	 ﾠsubscribe	 ﾠto	 ﾠthis	 ﾠ
simplistic	 ﾠconviction	 ﾠof	 ﾠthe	 ﾠnon-ﾭ‐rival	 ﾠaccessibility	 ﾠof	 ﾠarchives.	 ﾠIn	 ﾠsome	 ﾠinstances,	 ﾠthere	 ﾠis	 ﾠ
indeed	 ﾠa	 ﾠsimple	 ﾠcommercial	 ﾠbasis	 ﾠfor	 ﾠtreating	 ﾠarchival	 ﾠcontent	 ﾠas	 ﾠa	 ﾠrival	 ﾠcommodity:	 ﾠ
Well,	 ﾠsome	 ﾠof	 ﾠthem	 ﾠare	 ﾠjust	 ﾠcurmudgeons.	 ﾠThey’re	 ﾠbasically	 ﾠjust,	 ﾠlike,	 ﾠI’m	 ﾠ
not	 ﾠgoing	 ﾠto	 ﾠshare	 ﾠmy	 ﾠknowledge	 ﾠwith	 ﾠpeople	 ﾠfor	 ﾠfree.	 ﾠYou	 ﾠknow,	 ﾠthey’re	 ﾠ
hard-ﾭ‐core	 ﾠresearchers	 ﾠfor	 ﾠhire,	 ﾠinformation	 ﾠmercenaries	 ﾠor	 ﾠwhatever.	 ﾠ
(P29)	 ﾠ
	 ﾠ
Genealogists	 ﾠtoo	 ﾠmay	 ﾠbask	 ﾠunder	 ﾠtheir	 ﾠreputation	 ﾠas	 ﾠan	 ﾠopen	 ﾠand	 ﾠcollaborative	 ﾠresearch	 ﾠ
community	 ﾠ—	 ﾠ‘in	 ﾠthe	 ﾠgenealogical	 ﾠcommunity	 ﾠas	 ﾠit	 ﾠis,	 ﾠpeople	 ﾠdo	 ﾠtend	 ﾠto	 ﾠshare	 ﾠresearch’	 ﾠ
(P143)	 ﾠ—	 ﾠand	 ﾠthe	 ﾠuser	 ﾠbenefits	 ﾠperceived	 ﾠto	 ﾠflow	 ﾠfrom	 ﾠthe	 ﾠready	 ﾠavailability	 ﾠof	 ﾠpeer	 ﾠexpertise	 ﾠ
(Lambert	 ﾠ1996).	 ﾠBut	 ﾠthis	 ﾠsharing	 ﾠcharacteristic	 ﾠmay	 ﾠbe	 ﾠunder	 ﾠthreat	 ﾠfrom	 ﾠincreased	 ﾠ
commercialisation	 ﾠin	 ﾠthe	 ﾠsector.	 ﾠBy	 ﾠlate	 ﾠ2014,	 ﾠAncestry.com	 ﾠclaims	 ﾠto	 ﾠhave	 ﾠmade	 ﾠmore	 ﾠthan	 ﾠ
15	 ﾠbillion	 ﾠrecords	 ﾠavailable	 ﾠto	 ﾠ2.1	 ﾠmillion	 ﾠsubscribers,	 ﾠwith	 ﾠan	 ﾠaverage	 ﾠof	 ﾠ2	 ﾠmillions	 ﾠrecords	 ﾠ
being	 ﾠadded	 ﾠto	 ﾠits	 ﾠwebsites	 ﾠeach	 ﾠday	 ﾠ(‘Company	 ﾠFacts’	 ﾠ2014).	 ﾠFurthermore,	 ﾠproprietary	 ﾠ
interests	 ﾠdo	 ﾠnot	 ﾠjust	 ﾠapply	 ﾠto	 ﾠarchival	 ﾠcontent	 ﾠbut	 ﾠalso	 ﾠto	 ﾠthe	 ﾠusers	 ﾠof	 ﾠarchives:	 ﾠ
Now	 ﾠthat	 ﾠyou’ve	 ﾠgot	 ﾠmore	 ﾠand	 ﾠmore	 ﾠpeople	 ﾠwho	 ﾠdo	 ﾠtheir	 ﾠfamily	 ﾠhistory,	 ﾠ
they	 ﾠcome	 ﾠinto	 ﾠit,	 ﾠthey	 ﾠpay	 ﾠto	 ﾠjoin	 ﾠAncestry	 ﾠor	 ﾠwhatever,	 ﾠand	 ﾠthey…	 ﾠit’s	 ﾠ
then,	 ﾠfor	 ﾠthem,	 ﾠits	 ﾠnot	 ﾠa	 ﾠcollaborative	 ﾠhobby	 ﾠany	 ﾠmore,	 ﾠit’s	 ﾠa	 ﾠsort	 ﾠof	 ﾠa	 ﾠ
consumer	 ﾠhobby,	 ﾠand	 ﾠI	 ﾠthink	 ﾠthey	 ﾠtransfer	 ﾠthat	 ﾠattitude	 ﾠto	 ﾠother	 ﾠareas.	 ﾠSo	 ﾠ
they	 ﾠwould	 ﾠnever	 ﾠthink	 ﾠof	 ﾠhelping	 ﾠanybody	 ﾠelse.	 ﾠ(P17)	 ﾠ
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Moreover,	 ﾠthe	 ﾠmore	 ﾠbasic	 ﾠarchive	 ﾠcontent	 ﾠand	 ﾠdescription	 ﾠbecomes	 ﾠeasily	 ﾠaccessible	 ﾠonline,	 ﾠ
the	 ﾠmore	 ﾠprofessional	 ﾠrecord	 ﾠagents	 ﾠmust	 ﾠfind	 ﾠfresh	 ﾠways	 ﾠto	 ﾠcreate	 ﾠadded	 ﾠvalue	 ﾠfor	 ﾠtheir	 ﾠ
customers	 ﾠbeyond	 ﾠsimply	 ﾠlocating	 ﾠthe	 ﾠrequired	 ﾠinformation:	 ﾠ
As	 ﾠa	 ﾠjobbing	 ﾠresearcher,	 ﾠthe	 ﾠless	 ﾠyou	 ﾠindicate,	 ﾠthe	 ﾠbetter	 ﾠit	 ﾠis	 ﾠfor	 ﾠme.	 ﾠ
That’s	 ﾠbusiness.	 ﾠAs	 ﾠa	 ﾠtaxpayer,	 ﾠand	 ﾠsomebody	 ﾠwho’s	 ﾠgot	 ﾠa	 ﾠheart,	 ﾠthe	 ﾠmore	 ﾠ
the	 ﾠmerrier	 ﾠ[…]	 ﾠI	 ﾠsay	 ﾠto	 ﾠpeople,	 ﾠit’s	 ﾠonline	 ﾠif	 ﾠyou	 ﾠwant	 ﾠit;	 ﾠthis	 ﾠis	 ﾠwhat	 ﾠthey’ll	 ﾠ
give	 ﾠyou	 ﾠfor	 ﾠthe	 ﾠprice.	 ﾠOr	 ﾠyou	 ﾠcan	 ﾠpay	 ﾠme	 ﾠtwo	 ﾠpounds	 ﾠmore	 ﾠand	 ﾠI’ll	 ﾠget	 ﾠyou	 ﾠ
a	 ﾠquicker	 ﾠcopy	 ﾠand	 ﾠadd	 ﾠsome	 ﾠnarrative	 ﾠto	 ﾠit.	 ﾠIt’s	 ﾠup	 ﾠto	 ﾠthem.	 ﾠ(P123)	 ﾠ
	 ﾠ
Nor	 ﾠare	 ﾠrecord	 ﾠagents	 ﾠthe	 ﾠonly	 ﾠprofessionals	 ﾠto	 ﾠfear	 ﾠfor	 ﾠtheir	 ﾠown	 ﾠjobs.	 ﾠThe	 ﾠfollowing	 ﾠ
interviewee	 ﾠwas	 ﾠan	 ﾠeditor	 ﾠof	 ﾠscholarly	 ﾠtexts	 ﾠcommenting	 ﾠon	 ﾠa	 ﾠtranscription	 ﾠcrowdsourcing	 ﾠ
site:	 ﾠ
Well,	 ﾠone	 ﾠof	 ﾠmy	 ﾠcolleagues	 ﾠactually	 ﾠsaid	 ﾠthat	 ﾠhe	 ﾠwouldn’t	 ﾠwant	 ﾠit	 ﾠto	 ﾠbe	 ﾠtoo	 ﾠ
successful	 ﾠbecause	 ﾠhe’d	 ﾠbe	 ﾠput	 ﾠout	 ﾠof	 ﾠa	 ﾠjob.	 ﾠ(P95)	 ﾠ
	 ﾠ
Another	 ﾠrecord	 ﾠagent	 ﾠsaw	 ﾠa	 ﾠdirect	 ﾠthreat	 ﾠto	 ﾠher	 ﾠown	 ﾠrole	 ﾠfrom	 ﾠthe	 ﾠaltruistic	 ﾠreciprocity	 ﾠof	 ﾠ
collaborative	 ﾠforms	 ﾠof	 ﾠparticipation:	 ﾠ
I	 ﾠmean,	 ﾠI	 ﾠfeel	 ﾠlike	 ﾠvolunteers	 ﾠare	 ﾠmore	 ﾠof	 ﾠa	 ﾠthreat	 ﾠto	 ﾠresearchers	 ﾠthan	 ﾠthey	 ﾠ




But	 ﾠrivalry	 ﾠis	 ﾠnot	 ﾠmerely	 ﾠborn	 ﾠout	 ﾠof	 ﾠcommercial	 ﾠor	 ﾠfinancial	 ﾠself-ﾭ‐interest.	 ﾠA	 ﾠrival	 ﾠquality	 ﾠmay	 ﾠ
also	 ﾠbe	 ﾠattached	 ﾠto	 ﾠarchive	 ﾠcontent	 ﾠin	 ﾠdefence	 ﾠof	 ﾠpersonal	 ﾠor	 ﾠprofessional	 ﾠstanding,	 ﾠ
particularly	 ﾠin	 ﾠthose	 ﾠfields	 ﾠwhere	 ﾠreputations	 ﾠhave	 ﾠbeen	 ﾠbuilt	 ﾠin	 ﾠthe	 ﾠpast	 ﾠupon	 ﾠlimited	 ﾠcorpora	 ﾠ
of	 ﾠdocuments	 ﾠor	 ﾠupon	 ﾠinformation	 ﾠinaccessibility,	 ﾠfor	 ﾠinstance	 ﾠin	 ﾠmedieval	 ﾠand	 ﾠearly	 ﾠmodern	 ﾠ
history,	 ﾠor	 ﾠbiography:	 ﾠ
I	 ﾠdon’t	 ﾠknow	 ﾠif	 ﾠhistorians	 ﾠare	 ﾠparticularly	 ﾠprone	 ﾠto	 ﾠ[this],	 ﾠbut	 ﾠso	 ﾠmuch	 ﾠ
research,	 ﾠparticularly	 ﾠin	 ﾠthe	 ﾠearlier	 ﾠperiods	 ﾠwhere	 ﾠthere’s	 ﾠa	 ﾠrelatively	 ﾠ
limited	 ﾠamount	 ﾠof	 ﾠmaterial,	 ﾠis	 ﾠbased	 ﾠon	 ﾠyou	 ﾠfinding	 ﾠsomething	 ﾠthat	 ﾠ
nobody	 ﾠelse	 ﾠknows	 ﾠabout.	 ﾠAnd	 ﾠyou	 ﾠtend	 ﾠnot	 ﾠto	 ﾠwant	 ﾠto	 ﾠshare	 ﾠthat	 ﾠuntil	 ﾠit’s	 ﾠ
at	 ﾠthe	 ﾠpublishable	 ﾠfull-ﾭ‐formed	 ﾠstage.	 ﾠ(P94)	 ﾠ
	 ﾠ
The	 ﾠfollowing	 ﾠresearcher,	 ﾠa	 ﾠretired	 ﾠuniversity	 ﾠresearch	 ﾠofficer,	 ﾠcontrasted	 ﾠher	 ﾠown	 ﾠ
willingness	 ﾠto	 ﾠshare	 ﾠher	 ﾠresearch	 ﾠfindings	 ﾠonline	 ﾠwith	 ﾠlegitimate	 ﾠrestrictions	 ﾠon	 ﾠ
academics’	 ﾠfreedom	 ﾠto	 ﾠact	 ﾠin	 ﾠthe	 ﾠsame	 ﾠway:	 ﾠUsers	 ﾠ
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So	 ﾠit’s	 ﾠnot	 ﾠlike	 ﾠan	 ﾠacademic	 ﾠproject	 ﾠwhere	 ﾠyou	 ﾠhave	 ﾠto	 ﾠbe	 ﾠvery	 ﾠcareful	 ﾠwith	 ﾠ
your	 ﾠIntellectual	 ﾠProperty,	 ﾠor	 ﾠwhere	 ﾠyou’re	 ﾠsquirreling	 ﾠaway	 ﾠon	 ﾠa	 ﾠline	 ﾠof	 ﾠ
research	 ﾠthat	 ﾠis	 ﾠa	 ﾠbit	 ﾠunique,	 ﾠyou	 ﾠdon’t	 ﾠwant	 ﾠto	 ﾠtip	 ﾠyour	 ﾠhand	 ﾠby	 ﾠsharing	 ﾠ
too	 ﾠmuch	 ﾠuntil	 ﾠyou	 ﾠhave	 ﾠhad	 ﾠa	 ﾠchance	 ﾠto	 ﾠpublish	 ﾠit,	 ﾠfor	 ﾠexample,	 ﾠand	 ﾠget	 ﾠ
the	 ﾠcredit.	 ﾠ(P144)	 ﾠ
	 ﾠ
The	 ﾠeffect	 ﾠof	 ﾠinterpretation	 ﾠon	 ﾠarchival	 ﾠcontent	 ﾠis	 ﾠnot	 ﾠthen	 ﾠuniformly	 ﾠviewed	 ﾠas	 ﾠan	 ﾠ
unmitigated	 ﾠor	 ﾠpublic	 ﾠgood,	 ﾠas	 ﾠEvans	 ﾠassumes.	 ﾠFor	 ﾠany	 ﾠindividual	 ﾠwho	 ﾠseeks	 ﾠto	 ﾠclaim	 ﾠ
some	 ﾠkind	 ﾠof	 ﾠstatus	 ﾠon	 ﾠthe	 ﾠgrounds	 ﾠof	 ﾠan	 ﾠexclusive	 ﾠknowledge	 ﾠof	 ﾠeither	 ﾠcontent	 ﾠor	 ﾠ
context	 ﾠ(interpretation),	 ﾠthe	 ﾠuse	 ﾠvalue	 ﾠof	 ﾠarchival	 ﾠinformation	 ﾠdiminishes	 ﾠas	 ﾠsoon	 ﾠas	 ﾠ
that	 ﾠcontent	 ﾠor	 ﾠinterpretation	 ﾠis	 ﾠmore	 ﾠwidely	 ﾠdispersed.	 ﾠConsequently,	 ﾠarchives	 ﾠare	 ﾠ
treated	 ﾠas	 ﾠrival	 ﾠcommodities	 ﾠwhich	 ﾠmay	 ﾠbe	 ﾠdeliberately	 ﾠwithheld	 ﾠin	 ﾠorder	 ﾠto	 ﾠgain	 ﾠ
competitive	 ﾠadvantage:	 ﾠ
There	 ﾠare	 ﾠthree	 ﾠbiographies	 ﾠof	 ﾠ[A.N.Other]	 ﾠbeing	 ﾠwritten	 ﾠat	 ﾠthe	 ﾠmoment.	 ﾠ
And	 ﾠI’ve	 ﾠaccess	 ﾠto	 ﾠa	 ﾠbit	 ﾠof	 ﾠfamily	 ﾠmaterial,	 ﾠwhich	 ﾠwere	 ﾠused	 ﾠin	 ﾠa	 ﾠprevious	 ﾠ
book.	 ﾠAnd	 ﾠsomebody	 ﾠsaid,	 ﾠI’m	 ﾠwriting	 ﾠabout	 ﾠ[A.N.Other],	 ﾠcan	 ﾠyou	 ﾠlet	 ﾠme	 ﾠ
have	 ﾠa	 ﾠlook,	 ﾠyou	 ﾠknow,	 ﾠshow	 ﾠme	 ﾠthis	 ﾠstuff.	 ﾠAnd	 ﾠI	 ﾠsaid,	 ﾠyes,	 ﾠsure,	 ﾠand	 ﾠI	 ﾠsent	 ﾠ
him,	 ﾠyou	 ﾠknow,	 ﾠphotographs	 ﾠor	 ﾠwhatever	 ﾠit	 ﾠwas.	 ﾠAnd	 ﾠhe	 ﾠhad	 ﾠa	 ﾠletter	 ﾠin	 ﾠthe	 ﾠ
paper	 ﾠthen,	 ﾠasking	 ﾠother	 ﾠpeople	 ﾠfor	 ﾠinformation.	 ﾠAnd	 ﾠI	 ﾠgot	 ﾠa	 ﾠsudden	 ﾠemail	 ﾠ
from	 ﾠanother	 ﾠchap	 ﾠI’d	 ﾠworked	 ﾠwith	 ﾠbefore,	 ﾠsaying,	 ﾠwell,	 ﾠactually,	 ﾠI	 ﾠam	 ﾠ
writing	 ﾠabout	 ﾠ[A.N.Other]	 ﾠas	 ﾠwell,	 ﾠand	 ﾠcan	 ﾠI	 ﾠask	 ﾠyou	 ﾠnot	 ﾠto	 ﾠsend	 ﾠyour	 ﾠstuff	 ﾠ
to	 ﾠhim.	 ﾠAnd	 ﾠI	 ﾠsaid,	 ﾠyou	 ﾠknow,	 ﾠthat’s	 ﾠa	 ﾠbit	 ﾠawkward,	 ﾠbecause	 ﾠI’ve	 ﾠalready	 ﾠ
done	 ﾠit!	 ﾠ(P126)	 ﾠ
	 ﾠ
	 ﾠ
Even	 ﾠwhere	 ﾠthere	 ﾠis	 ﾠlittle	 ﾠto	 ﾠbe	 ﾠgained	 ﾠor	 ﾠlost	 ﾠin	 ﾠreputational	 ﾠor	 ﾠcommercial	 ﾠterms	 ﾠfrom	 ﾠthe	 ﾠ
use	 ﾠof	 ﾠparticipatory	 ﾠarchives,	 ﾠthere	 ﾠmay	 ﾠbe	 ﾠadditional	 ﾠlegal	 ﾠrestrictions	 ﾠ(real	 ﾠor	 ﾠjust	 ﾠperceived)	 ﾠ
affecting	 ﾠthe	 ﾠuse	 ﾠof	 ﾠboth	 ﾠcontributed	 ﾠcontent	 ﾠand	 ﾠcontributed	 ﾠdescription,	 ﾠincluding	 ﾠ
copyright,	 ﾠconfidentiality	 ﾠand	 ﾠdata	 ﾠprotection	 ﾠconcerns:	 ﾠ
I’d	 ﾠbe	 ﾠvery	 ﾠwary	 ﾠof	 ﾠsharing	 ﾠthings	 ﾠthat	 ﾠI	 ﾠdidn’t	 ﾠfeel	 ﾠthat,	 ﾠI	 ﾠfelt	 ﾠweren’t	 ﾠ
either…	 ﾠsort	 ﾠof	 ﾠcopyrighted	 ﾠor	 ﾠwere	 ﾠsort	 ﾠof	 ﾠsharing	 ﾠother	 ﾠpeople’s	 ﾠ
research	 ﾠthat	 ﾠthey	 ﾠhad	 ﾠpassed	 ﾠon	 ﾠto	 ﾠme,	 ﾠor	 ﾠanything	 ﾠthat	 ﾠI	 ﾠthought	 ﾠwould	 ﾠ
affect	 ﾠanybody	 ﾠwho	 ﾠwas	 ﾠstill	 ﾠliving.	 ﾠ(P143)	 ﾠ
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Plagiarism	 ﾠand	 ﾠattribution	 ﾠ
There	 ﾠis	 ﾠonly	 ﾠa	 ﾠfine	 ﾠline	 ﾠhere	 ﾠtoo	 ﾠbetween	 ﾠthe	 ﾠlegitimate	 ﾠresearch	 ﾠuse	 ﾠof	 ﾠother	 ﾠpeople’s	 ﾠ
discoveries	 ﾠand	 ﾠopinions,	 ﾠand	 ﾠplagiarism:	 ﾠ
Some	 ﾠpeople	 ﾠcan	 ﾠbe	 ﾠterribly	 ﾠsort	 ﾠof	 ﾠpossessive	 ﾠabout	 ﾠtheir	 ﾠbits	 ﾠof	 ﾠ
information,	 ﾠeven	 ﾠif	 ﾠit’s	 ﾠin	 ﾠthe	 ﾠpublic	 ﾠdomain.	 ﾠThey	 ﾠfound	 ﾠit	 ﾠand	 ﾠput	 ﾠit	 ﾠin	 ﾠan	 ﾠ
article,	 ﾠi.e.	 ﾠthey	 ﾠpublished	 ﾠit	 ﾠand	 ﾠmade	 ﾠit	 ﾠpublic,	 ﾠso	 ﾠthat	 ﾠother	 ﾠpeople	 ﾠpick	 ﾠ
it	 ﾠup	 ﾠand	 ﾠin	 ﾠturn	 ﾠthey	 ﾠuse	 ﾠit	 ﾠin	 ﾠtheir…	 ﾠI	 ﾠdon’t	 ﾠthink	 ﾠthey	 ﾠplagiarise	 ﾠit	 ﾠbut	 ﾠyou	 ﾠ
know,	 ﾠthey	 ﾠuse	 ﾠit	 ﾠas	 ﾠa	 ﾠbasis	 ﾠfor	 ﾠsomething	 ﾠelse	 ﾠand	 ﾠthen	 ﾠthe	 ﾠoriginal	 ﾠ
person	 ﾠthinks	 ﾠthey’ve	 ﾠnicked	 ﾠit	 ﾠor	 ﾠsomething.	 ﾠ(P130)	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠa	 ﾠsituation	 ﾠmade	 ﾠworse	 ﾠby	 ﾠunresolved	 ﾠissues	 ﾠconcerning	 ﾠhow	 ﾠcollaboratively	 ﾠbuilt	 ﾠ
digital	 ﾠresources	 ﾠshould	 ﾠbe	 ﾠcredited	 ﾠor	 ﾠcited	 ﾠ(Crymble	 ﾠ2012),	 ﾠwhich	 ﾠcauses	 ﾠa	 ﾠsort	 ﾠof	 ﾠvicious	 ﾠ
cycle	 ﾠof	 ﾠnon-ﾭ‐participation	 ﾠand	 ﾠuse	 ﾠto	 ﾠbe	 ﾠset	 ﾠin	 ﾠtrain:	 ﾠ
I	 ﾠmean	 ﾠI	 ﾠwas	 ﾠlooking	 ﾠthe	 ﾠother	 ﾠday	 ﾠat	 ﾠone	 ﾠof	 ﾠthe	 ﾠpages	 ﾠthat	 ﾠI	 ﾠcreated,	 ﾠand	 ﾠ
it’s	 ﾠbeen	 ﾠedited	 ﾠand	 ﾠadded	 ﾠon	 ﾠto,	 ﾠto	 ﾠthe	 ﾠpoint	 ﾠwhere	 ﾠI	 ﾠcan’t	 ﾠrecognise	 ﾠmy	 ﾠ
own	 ﾠwork.	 ﾠWhich	 ﾠI	 ﾠthink	 ﾠis	 ﾠanother	 ﾠreally	 ﾠbig	 ﾠproblem	 ﾠjust	 ﾠbecause	 ﾠ
historians,	 ﾠyou	 ﾠknow,	 ﾠhave	 ﾠtheir,	 ﾠtheir	 ﾠown…	 ﾠit’s…	 ﾠhow	 ﾠdo	 ﾠI,	 ﾠlike,	 ﾠphrase	 ﾠ
this	 ﾠcorrectly?	 ﾠHistorians	 ﾠaren’t	 ﾠused	 ﾠto	 ﾠdoing	 ﾠlike	 ﾠcrowdsourcing	 ﾠand	 ﾠ
things	 ﾠwhere	 ﾠthey	 ﾠwon’t	 ﾠnecessarily	 ﾠget	 ﾠcredit	 ﾠfor,	 ﾠand	 ﾠI	 ﾠthink	 ﾠthat,	 ﾠerm,	 ﾠ
because	 ﾠthey’re	 ﾠnot	 ﾠused	 ﾠto	 ﾠthat	 ﾠmaybe	 ﾠa	 ﾠlot	 ﾠof	 ﾠpeople	 ﾠaren’t	 ﾠwilling	 ﾠto	 ﾠdo	 ﾠ
that,	 ﾠnot	 ﾠhave	 ﾠtheir	 ﾠnames	 ﾠassociated	 ﾠwith	 ﾠsomething	 ﾠis	 ﾠkind	 ﾠof	 ﾠforeign	 ﾠto	 ﾠ
historians.	 ﾠ(P30)	 ﾠ
	 ﾠ
At	 ﾠthe	 ﾠheart	 ﾠof	 ﾠthis	 ﾠissue	 ﾠare	 ﾠthe	 ﾠdebates	 ﾠabout	 ﾠaccuracy	 ﾠand	 ﾠauthenticity,	 ﾠand	 ﾠto	 ﾠwhat	 ﾠextent	 ﾠ
authenticity	 ﾠor	 ﾠdata	 ﾠprovenance	 ﾠ(Groth	 ﾠet	 ﾠal.	 ﾠ2012)	 ﾠis	 ﾠrequired	 ﾠto	 ﾠbe	 ﾠtraceable	 ﾠin	 ﾠorder	 ﾠfor	 ﾠ
online	 ﾠcontributions	 ﾠto	 ﾠbe	 ﾠof	 ﾠuse.	 ﾠThis	 ﾠis	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠparticularly	 ﾠproblematic	 ﾠif	 ﾠthere	 ﾠare	 ﾠ
indeed	 ﾠsituations	 ﾠwhere	 ﾠ‘the	 ﾠgoal	 ﾠis	 ﾠnot	 ﾠprofessional	 ﾠtranscriptions,	 ﾠbut	 ﾠ“web	 ﾠacceptability”	 ﾠ
—	 ﾠi.e.,	 ﾠto	 ﾠbe	 ﾠable	 ﾠto	 ﾠsearch	 ﾠa	 ﾠdocument	 ﾠand	 ﾠread	 ﾠit	 ﾠ…	 ﾠpractical	 ﾠusability	 ﾠover	 ﾠscholarly	 ﾠ
perfection’	 ﾠ(Zastrow	 ﾠ2014,	 ﾠp.	 ﾠ2).	 ﾠFor	 ﾠinstance,	 ﾠthe	 ﾠfollowing	 ﾠinterview	 ﾠextract	 ﾠ(from	 ﾠa	 ﾠYour	 ﾠ
Archives	 ﾠcontributor	 ﾠand	 ﾠactive	 ﾠlocal	 ﾠhistorian)	 ﾠis	 ﾠtricky	 ﾠto	 ﾠinterpret,	 ﾠbut	 ﾠseemed	 ﾠto	 ﾠbe	 ﾠ
admitting	 ﾠto	 ﾠa	 ﾠsliding	 ﾠscale	 ﾠof	 ﾠintegrity	 ﾠappropriate	 ﾠto	 ﾠdifferent	 ﾠcontexts	 ﾠof	 ﾠuse:	 ﾠ
I	 ﾠalso	 ﾠsense	 ﾠthat	 ﾠmore…	 ﾠshall	 ﾠwe	 ﾠcall	 ﾠthem	 ﾠacademic	 ﾠhistorians,	 ﾠif	 ﾠyou	 ﾠlike,	 ﾠ
people	 ﾠwho	 ﾠdo	 ﾠthis	 ﾠfor	 ﾠa	 ﾠliving	 ﾠand	 ﾠpeople	 ﾠwho	 ﾠreally	 ﾠknow	 ﾠwhat	 ﾠthey’re	 ﾠ
doing.	 ﾠI	 ﾠsense	 ﾠa	 ﾠreluctance	 ﾠfrom	 ﾠthat	 ﾠsort	 ﾠof	 ﾠarena	 ﾠto	 ﾠjoin	 ﾠin.	 ﾠAnd	 ﾠI	 ﾠdon’t	 ﾠ
know	 ﾠwhether	 ﾠthat	 ﾠis	 ﾠabout	 ﾠtheir	 ﾠconcerns	 ﾠabout	 ﾠaccuracy,	 ﾠwhich	 ﾠI	 ﾠ
perfectly	 ﾠunderstand,	 ﾠbecause	 ﾠobviously	 ﾠthat	 ﾠwould	 ﾠmean	 ﾠthat	 ﾠthey	 ﾠhave	 ﾠ
to	 ﾠstand	 ﾠby	 ﾠ[what	 ﾠthey	 ﾠsay]	 ﾠmuch	 ﾠmore	 ﾠfirmly	 ﾠthan	 ﾠpeople	 ﾠlike	 ﾠme.	 ﾠ(P17)	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And	 ﾠyet	 ﾠdifficulties	 ﾠwith	 ﾠa	 ﾠlack	 ﾠof	 ﾠeffective	 ﾠattribution	 ﾠmechanisms	 ﾠfor	 ﾠparticipatory	 ﾠdata	 ﾠare	 ﾠ
not	 ﾠjust	 ﾠan	 ﾠissue	 ﾠfor	 ﾠthe	 ﾠacademic	 ﾠdomain,	 ﾠbut	 ﾠare	 ﾠalso	 ﾠencountered	 ﾠin	 ﾠthe	 ﾠfamily	 ﾠhistory	 ﾠ
community	 ﾠwhere	 ﾠparticipatory	 ﾠpractice	 ﾠis	 ﾠmuch	 ﾠmore	 ﾠwidely	 ﾠaccepted	 ﾠand	 ﾠwhere	 ﾠthere	 ﾠis	 ﾠ
apparently	 ﾠless	 ﾠscope	 ﾠfor	 ﾠrivalry	 ﾠbetween	 ﾠindividual	 ﾠpractitioners	 ﾠwho	 ﾠare	 ﾠunlikely	 ﾠto	 ﾠbe	 ﾠ
competing	 ﾠ—	 ﾠat	 ﾠleast	 ﾠover	 ﾠthe	 ﾠsame	 ﾠfamily	 ﾠfigures:	 ﾠ	 ﾠ
Various	 ﾠother	 ﾠpeople	 ﾠhave	 ﾠput	 ﾠmy	 ﾠfamily	 ﾠtree	 ﾠon	 ﾠAncestry,	 ﾠwithout	 ﾠmy	 ﾠ
knowledge	 ﾠ[…]	 ﾠYou	 ﾠknow,	 ﾠsomeone	 ﾠelse	 ﾠput	 ﾠmy	 ﾠfamily	 ﾠtree	 ﾠon	 ﾠthere,	 ﾠput	 ﾠ
information	 ﾠfrom	 ﾠme	 ﾠon	 ﾠthere,	 ﾠer,	 ﾠthat	 ﾠwas	 ﾠnot	 ﾠcorroborated,	 ﾠand	 ﾠit	 ﾠ
appears	 ﾠon	 ﾠAncestry	 ﾠas	 ﾠbeing	 ﾠcorrect,	 ﾠso	 ﾠit	 ﾠjust	 ﾠleads	 ﾠto	 ﾠother	 ﾠpeople	 ﾠbeing	 ﾠ
misled	 ﾠreally.	 ﾠBut	 ﾠI	 ﾠwouldn’t	 ﾠdo	 ﾠit,	 ﾠI	 ﾠwon’t	 ﾠput	 ﾠit	 ﾠon,	 ﾠI	 ﾠwon’t	 ﾠput	 ﾠmy	 ﾠfamily	 ﾠ
tree	 ﾠon	 ﾠsomething	 ﾠlike	 ﾠthat	 ﾠfor	 ﾠthat	 ﾠvery	 ﾠreason	 ﾠ[…]	 ﾠbecause	 ﾠpeople	 ﾠcan	 ﾠ
take	 ﾠthat	 ﾠinformation	 ﾠand	 ﾠuse	 ﾠit	 ﾠfor	 ﾠtheir	 ﾠown	 ﾠpurposes	 ﾠwhich,	 ﾠyou	 ﾠknow,	 ﾠ
which	 ﾠI	 ﾠmay	 ﾠnot	 ﾠwant	 ﾠthem	 ﾠto	 ﾠuse	 ﾠit	 ﾠfor.	 ﾠBut	 ﾠalso	 ﾠbecause	 ﾠit,	 ﾠalso	 ﾠbecause	 ﾠ
they	 ﾠcould	 ﾠtake	 ﾠthe	 ﾠinformation	 ﾠas,	 ﾠas	 ﾠgospel,	 ﾠand	 ﾠit	 ﾠisn’t	 ﾠnecessarily.	 ﾠ(P27)	 ﾠ
	 ﾠ
Without	 ﾠa	 ﾠwidely-ﾭ‐implemented	 ﾠand	 ﾠpotentially	 ﾠalso	 ﾠvery	 ﾠfine-ﾭ‐grained	 ﾠmethod	 ﾠof	 ﾠattribution,	 ﾠ
plagiarism	 ﾠmay	 ﾠbe	 ﾠhard	 ﾠto	 ﾠavoid	 ﾠand	 ﾠalso	 ﾠincentives	 ﾠto	 ﾠparticipate	 ﾠmay	 ﾠbe	 ﾠdiminished	 ﾠwhere	 ﾠ
no	 ﾠcredit	 ﾠis	 ﾠavailable.	 ﾠAs	 ﾠSherratt	 ﾠ(2009,	 ﾠp.	 ﾠ26)	 ﾠnotes,	 ﾠ‘the	 ﾠsignificance	 ﾠof	 ﾠcitations	 ﾠis	 ﾠoften	 ﾠ
overlooked	 ﾠand	 ﾠarchives	 ﾠhave	 ﾠsometimes	 ﾠbeen	 ﾠcareless	 ﾠin	 ﾠtheir	 ﾠmanagement	 ﾠ…	 ﾠCitations,	 ﾠ
unique	 ﾠidentifiers	 ﾠand	 ﾠpersistent	 ﾠURLs	 ﾠare	 ﾠthe	 ﾠglue	 ﾠthat	 ﾠlink	 ﾠa	 ﾠrecord’s	 ﾠprovenance	 ﾠto	 ﾠits	 ﾠuse	 ﾠ
outside	 ﾠthe	 ﾠarchive’,	 ﾠand	 ﾠprovide	 ﾠa	 ﾠmeans	 ﾠto	 ﾠresolve	 ﾠissues	 ﾠof	 ﾠaccuracy	 ﾠand	 ﾠauthenticity	 ﾠby	 ﾠ
comparison	 ﾠof	 ﾠoriginal	 ﾠmaterials	 ﾠto	 ﾠtheir	 ﾠarchival	 ﾠcontext.	 ﾠSimilarly,	 ﾠWikipedia’s	 ﾠcore	 ﾠcontent	 ﾠ
policy	 ﾠof	 ﾠ‘no	 ﾠoriginal	 ﾠresearch’	 ﾠ(http://en.wikipedia.org/wiki/Wikipedia:No_original_research)	 ﾠ
has	 ﾠbeen	 ﾠproblematic,	 ﾠhighly	 ﾠcontroversial,	 ﾠand	 ﾠwidely	 ﾠflouted	 ﾠ(Ford	 ﾠet	 ﾠal.	 ﾠ2013)	 ﾠ—	 ﾠas	 ﾠthe	 ﾠ
following	 ﾠinterviewee	 ﾠrelated.	 ﾠIt	 ﾠseems	 ﾠlikely	 ﾠthat	 ﾠsuch	 ﾠexperiences	 ﾠare	 ﾠadversely	 ﾠimpacting	 ﾠ
upon	 ﾠresearchers’	 ﾠwillingness	 ﾠto	 ﾠengage	 ﾠin	 ﾠother	 ﾠparticipatory	 ﾠcontexts:	 ﾠ	 ﾠ
Well	 ﾠanyone	 ﾠcan	 ﾠchange	 ﾠWikipedia.	 ﾠI	 ﾠchanged	 ﾠthe	 ﾠentry	 ﾠfor	 ﾠ[A.N.	 ﾠOther]	 ﾠ
with	 ﾠall	 ﾠthe	 ﾠreferences	 ﾠthat	 ﾠI	 ﾠhad	 ﾠ—	 ﾠgenuine,	 ﾠauthentic,	 ﾠoriginal	 ﾠ
references.	 ﾠAnd	 ﾠanother	 ﾠman	 ﾠwrote	 ﾠa	 ﾠbook,	 ﾠin	 ﾠfact	 ﾠhe’s	 ﾠactually	 ﾠgiven	 ﾠa	 ﾠ
very	 ﾠnice	 ﾠreference	 ﾠto	 ﾠthe	 ﾠwork	 ﾠthat	 ﾠI	 ﾠhelped	 ﾠhim	 ﾠwith	 ﾠ[A.N.	 ﾠOther].	 ﾠAnd	 ﾠ
when	 ﾠI	 ﾠlooked	 ﾠat	 ﾠWikipedia	 ﾠquite	 ﾠrecently,	 ﾠeither	 ﾠhe	 ﾠ—	 ﾠbut	 ﾠI	 ﾠdon’t	 ﾠthink	 ﾠit	 ﾠ
would	 ﾠhave	 ﾠbeen	 ﾠhim	 ﾠ—	 ﾠor	 ﾠa	 ﾠfriend	 ﾠof	 ﾠhis	 ﾠhas	 ﾠchanged	 ﾠall	 ﾠof	 ﾠmy	 ﾠreferences	 ﾠ
to	 ﾠhis	 ﾠbook	 ﾠ[…]	 ﾠSo	 ﾠagain,	 ﾠwhen	 ﾠI	 ﾠget	 ﾠtime,	 ﾠI’m	 ﾠgoing	 ﾠto	 ﾠgo	 ﾠback	 ﾠand	 ﾠchange	 ﾠ
them	 ﾠto	 ﾠthe	 ﾠoriginals	 ﾠbecause	 ﾠI	 ﾠthink	 ﾠit’s	 ﾠfar	 ﾠbetter	 ﾠto	 ﾠhave	 ﾠoriginal	 ﾠ
references	 ﾠrather	 ﾠthan	 ﾠsecondary.	 ﾠBut	 ﾠI	 ﾠwas	 ﾠa	 ﾠbit	 ﾠhurt	 ﾠabout	 ﾠthat	 ﾠbecause	 ﾠ
as	 ﾠI	 ﾠsay	 ﾠI	 ﾠgave	 ﾠhim	 ﾠall	 ﾠthat	 ﾠinformation.	 ﾠ(P133)	 ﾠUsers	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Participation	 ﾠin	 ﾠuse:	 ﾠseeking	 ﾠarchival	 ﾠcontent	 ﾠor	 ﾠdiscussing	 ﾠmeaning?	 ﾠ
In	 ﾠspite	 ﾠof	 ﾠan	 ﾠemerging	 ﾠturn	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠon	 ﾠuse	 ﾠand	 ﾠusers	 ﾠtowards	 ﾠthe	 ﾠprocesses	 ﾠof	 ﾠ
interpretation	 ﾠand	 ﾠmeaning	 ﾠmaking,	 ﾠparticipatory	 ﾠarchives	 ﾠcontinue	 ﾠthen	 ﾠto	 ﾠbe	 ﾠstyled	 ﾠ
predominantly	 ﾠas	 ﾠplatforms	 ﾠof	 ﾠcontent	 ﾠ(archival	 ﾠcontent	 ﾠand	 ﾠthe	 ﾠrepresentation	 ﾠof	 ﾠthat	 ﾠ
content	 ﾠin	 ﾠmetadata	 ﾠor	 ﾠdescription)	 ﾠrather	 ﾠthan	 ﾠas	 ﾠplatforms	 ﾠof	 ﾠdebate.	 ﾠ(Huvila’s	 ﾠfocus	 ﾠon	 ﾠ
communication	 ﾠand	 ﾠcollaboration,	 ﾠor	 ﾠthe	 ﾠ‘contextualisation	 ﾠof	 ﾠboth	 ﾠrecords	 ﾠand	 ﾠthe	 ﾠentire	 ﾠ
archival	 ﾠprocess’	 ﾠ(2008,	 ﾠp.	 ﾠ25)	 ﾠis	 ﾠindeed	 ﾠthe	 ﾠradical	 ﾠexception	 ﾠhere.)	 ﾠThis	 ﾠsets	 ﾠparticipatory	 ﾠ
archives	 ﾠapart	 ﾠfrom	 ﾠmodels	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠseveral	 ﾠother	 ﾠdomains	 ﾠ—	 ﾠfor	 ﾠ
example,	 ﾠthe	 ﾠmyExperiment	 ﾠsite	 ﾠ(http://www.myexperiment.org)	 ﾠenables	 ﾠthe	 ﾠsharing	 ﾠof	 ﾠ
scientific	 ﾠworkflows	 ﾠand	 ﾠmethods;	 ﾠthe	 ﾠGitHub	 ﾠcommunity	 ﾠ(http://github.com)	 ﾠtrails	 ﾠthe	 ﾠ
provision	 ﾠof	 ﾠ‘collaborative	 ﾠfeatures	 ﾠto	 ﾠmake	 ﾠsoftware	 ﾠdevelopment	 ﾠmore	 ﾠcollaborative’	 ﾠfor	 ﾠ
code	 ﾠreview	 ﾠand	 ﾠteam	 ﾠmanagement	 ﾠrather	 ﾠthan	 ﾠemphasise	 ﾠthe	 ﾠsite’s	 ﾠunderlying	 ﾠfunction	 ﾠas	 ﾠa	 ﾠ
code	 ﾠrepository	 ﾠand	 ﾠpublication	 ﾠplatform.	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠrecord-ﾭ‐centric	 ﾠquality	 ﾠcan	 ﾠalso	 ﾠbe	 ﾠtraced	 ﾠin	 ﾠthe	 ﾠmanner	 ﾠin	 ﾠwhich	 ﾠuse	 ﾠitself	 ﾠis	 ﾠ
comprehended	 ﾠby	 ﾠboth	 ﾠarchival	 ﾠcommentators	 ﾠon	 ﾠparticipatory	 ﾠpractice	 ﾠ(for	 ﾠexample,	 ﾠ
Sedgwick	 ﾠ2008)	 ﾠbut	 ﾠalso	 ﾠby	 ﾠusers	 ﾠthemselves,	 ﾠbeing	 ﾠcommonly	 ﾠlimited	 ﾠto	 ﾠaccess	 ﾠor	 ﾠan	 ﾠ
individualistic	 ﾠ(and	 ﾠemotionally	 ﾠinvolving)	 ﾠact	 ﾠof	 ﾠinformation	 ﾠseeking	 ﾠin	 ﾠarchives:	 ﾠ
Nothing	 ﾠsurpasses	 ﾠone’s	 ﾠindividual	 ﾠarchival	 ﾠexperience.	 ﾠIt’s	 ﾠa	 ﾠbit	 ﾠlike	 ﾠ
worship.	 ﾠThe	 ﾠsocial	 ﾠexpression	 ﾠof	 ﾠone’s	 ﾠspiritual	 ﾠbeliefs	 ﾠin	 ﾠreligious	 ﾠ
practice	 ﾠought	 ﾠnever	 ﾠto	 ﾠbe	 ﾠmore	 ﾠimportant	 ﾠthan	 ﾠone’s	 ﾠpersonal,	 ﾠindividual	 ﾠ
relationship	 ﾠwith	 ﾠGod,	 ﾠe.g.	 ﾠin	 ﾠprivate	 ﾠprayer.	 ﾠSo,	 ﾠblogging,	 ﾠsharing,	 ﾠand	 ﾠ
generally	 ﾠyacking	 ﾠit	 ﾠup	 ﾠonline	 ﾠcan	 ﾠnever	 ﾠsupplant	 ﾠa	 ﾠreal-ﾭ‐time	 ﾠtrip	 ﾠto	 ﾠKew,	 ﾠ
where	 ﾠone	 ﾠmight	 ﾠeven	 ﾠhave	 ﾠa	 ﾠrare	 ﾠone-ﾭ‐on-ﾭ‐one	 ﾠencounter	 ﾠwith	 ﾠone	 ﾠof	 ﾠthe	 ﾠ
high	 ﾠpriests!	 ﾠNo	 ﾠdoubt	 ﾠthe	 ﾠsharing	 ﾠof	 ﾠaccess	 ﾠproblems	 ﾠor	 ﾠuseful	 ﾠsearch	 ﾠ
information	 ﾠcan	 ﾠbe	 ﾠhelpful	 ﾠat	 ﾠtimes,	 ﾠbut	 ﾠthe	 ﾠgrunt	 ﾠwork	 ﾠreally	 ﾠhas	 ﾠto	 ﾠbe	 ﾠ
done	 ﾠalone.	 ﾠ(P151)	 ﾠ
	 ﾠ
And	 ﾠwhilst	 ﾠexperienced	 ﾠresearchers	 ﾠare	 ﾠwilling	 ﾠto	 ﾠexpress	 ﾠa	 ﾠslightly	 ﾠgrudging	 ﾠacceptance	 ﾠof	 ﾠ
the	 ﾠvalue	 ﾠof	 ﾠ‘factual’	 ﾠcontributions,	 ﾠthe	 ﾠgathering	 ﾠof	 ﾠnarrative	 ﾠcomments,	 ﾠmemories	 ﾠand	 ﾠ
other	 ﾠfree	 ﾠform	 ﾠannotations	 ﾠis	 ﾠmore	 ﾠcontroversial,	 ﾠperhaps	 ﾠprecisely	 ﾠbecause	 ﾠthese	 ﾠtend	 ﾠUsers	 ﾠ
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towards	 ﾠopening	 ﾠarchival	 ﾠdescription	 ﾠinto	 ﾠdiscussion	 ﾠand	 ﾠdebate	 ﾠbeyond	 ﾠthe	 ﾠliteral	 ﾠattributes	 ﾠ
of	 ﾠthe	 ﾠrecord:	 ﾠ
The	 ﾠinformation	 ﾠshould	 ﾠbe	 ﾠquality	 ﾠnot	 ﾠjust	 ﾠquantity	 ﾠand	 ﾠshould	 ﾠbe	 ﾠfacts	 ﾠ
not	 ﾠjust	 ﾠother	 ﾠpeople’s	 ﾠopinions,	 ﾠi.e.	 ﾠTwitter	 ﾠand	 ﾠFacebook	 ﾠtype	 ﾠcomments	 ﾠ
would	 ﾠnot	 ﾠbe	 ﾠwelcome.	 ﾠ(P121)	 ﾠ
	 ﾠ
Experienced	 ﾠresearchers	 ﾠare	 ﾠit	 ﾠseems,	 ﾠlike	 ﾠarchivists,	 ﾠaccustomed	 ﾠto	 ﾠthinking	 ﾠrather	 ﾠ
uncritically	 ﾠabout	 ﾠthe	 ﾠpresentation	 ﾠof	 ﾠarchival	 ﾠdescription	 ﾠ‘as	 ﾠan	 ﾠaccurate,	 ﾠfactual,	 ﾠand	 ﾠneutral	 ﾠ
representation	 ﾠof	 ﾠthe	 ﾠcontents	 ﾠof	 ﾠarchives,	 ﾠwith	 ﾠlittle	 ﾠindication	 ﾠof	 ﾠthe	 ﾠnature	 ﾠof	 ﾠthe	 ﾠ
interpretation	 ﾠsupplied	 ﾠby	 ﾠthe	 ﾠarchivist’	 ﾠ(Hedstrom	 ﾠ2002,	 ﾠp.	 ﾠ40),	 ﾠand	 ﾠconsequently	 ﾠsuch	 ﾠusers	 ﾠ
can	 ﾠbe	 ﾠresistant	 ﾠto	 ﾠefforts	 ﾠto	 ﾠcreate	 ﾠa	 ﾠmore	 ﾠcollaborative	 ﾠand	 ﾠinterpretative	 ﾠdescriptive	 ﾠ
environment	 ﾠin	 ﾠwhich	 ﾠaccuracy	 ﾠcannot	 ﾠbe	 ﾠso	 ﾠeasily	 ﾠtaken	 ﾠat	 ﾠface	 ﾠvalue:	 ﾠ
I	 ﾠdon’t	 ﾠactually	 ﾠfeel	 ﾠthat	 ﾠthis	 ﾠYour	 ﾠArchives	 ﾠtype	 ﾠof	 ﾠcollaboration	 ﾠis	 ﾠ
particularly	 ﾠgood	 ﾠbecause	 ﾠI	 ﾠthink	 ﾠthey	 ﾠcan	 ﾠbe	 ﾠnothing	 ﾠmore	 ﾠthan	 ﾠopinion	 ﾠ
sheets	 ﾠat	 ﾠthe	 ﾠend	 ﾠof	 ﾠthe	 ﾠday	 ﾠrather	 ﾠthan	 ﾠfactual	 ﾠhistory	 ﾠreports.	 ﾠ(P123)	 ﾠ
	 ﾠ
	 ﾠ
Invoking	 ﾠagain	 ﾠJustesen’s	 ﾠcycle	 ﾠof	 ﾠlearning	 ﾠand	 ﾠinnovation,	 ﾠwhere	 ﾠinnovation	 ﾠis	 ﾠdefined	 ﾠas	 ﾠ
‘not	 ﾠmerely	 ﾠabout	 ﾠgetting	 ﾠnew	 ﾠideas	 ﾠand	 ﾠthe	 ﾠgeneration	 ﾠof	 ﾠan	 ﾠinvention,	 ﾠbut	 ﾠequally	 ﾠabout	 ﾠ
the	 ﾠsuccessful	 ﾠexploitation	 ﾠand	 ﾠdiffusion	 ﾠof	 ﾠthat	 ﾠinvention’	 ﾠ(Justesen	 ﾠ2004,	 ﾠp.	 ﾠ81),	 ﾠit	 ﾠmight	 ﾠbe	 ﾠ
argued	 ﾠthat	 ﾠfor	 ﾠas	 ﾠlong	 ﾠas	 ﾠusers	 ﾠthemselves	 ﾠcontinue	 ﾠto	 ﾠlay	 ﾠstress	 ﾠupon	 ﾠthe	 ﾠpersonal	 ﾠnature	 ﾠof	 ﾠ
study,	 ﾠthen	 ﾠthe	 ﾠuse	 ﾠof	 ﾠparticipatory	 ﾠarchives	 ﾠis	 ﾠlikely	 ﾠalso	 ﾠto	 ﾠremain	 ﾠconfined	 ﾠto	 ﾠthe	 ﾠindividual	 ﾠ
(‘It	 ﾠwould	 ﾠbe	 ﾠkind	 ﾠof	 ﾠself-ﾭ‐defeating	 ﾠto	 ﾠput	 ﾠthat	 ﾠdigging	 ﾠall	 ﾠout	 ﾠthere	 ﾠonline,	 ﾠon	 ﾠa	 ﾠpublic	 ﾠ
website’	 ﾠ(P146)).	 ﾠUse	 ﾠoutcomes	 ﾠare	 ﾠfurther	 ﾠconstrained	 ﾠby	 ﾠmany	 ﾠusers’	 ﾠ(and	 ﾠarchivists’)	 ﾠ
restricted	 ﾠnotions	 ﾠof	 ﾠparticipation	 ﾠas	 ﾠserving	 ﾠ(or	 ﾠreflecting	 ﾠindeed)	 ﾠonly	 ﾠa	 ﾠlimited	 ﾠinformation	 ﾠ
seeking	 ﾠphase	 ﾠof	 ﾠuse,	 ﾠrather	 ﾠthan	 ﾠthe	 ﾠmore	 ﾠopen-ﾭ‐ended	 ﾠand	 ﾠcreative	 ﾠperiods	 ﾠof	 ﾠuse,	 ﾠof	 ﾠ
interpretation	 ﾠand	 ﾠdissemination.	 ﾠ	 ﾠ
	 ﾠ
If	 ﾠclosed	 ﾠparticipation	 ﾠis	 ﾠunlikely	 ﾠto	 ﾠresult	 ﾠin	 ﾠinnovative	 ﾠforms	 ﾠof	 ﾠuse,	 ﾠthen	 ﾠperhaps	 ﾠone	 ﾠkey	 ﾠto	 ﾠ
generating	 ﾠinnovative	 ﾠoutcomes	 ﾠfrom	 ﾠparticipatory	 ﾠdescription	 ﾠlies	 ﾠin	 ﾠextending	 ﾠnot	 ﾠonly	 ﾠthe	 ﾠUsers	 ﾠ
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framing	 ﾠconcepts	 ﾠof	 ﾠparticipation	 ﾠ(see	 ﾠthe	 ﾠconclusion	 ﾠto	 ﾠChapter	 ﾠ4)	 ﾠbut	 ﾠalso	 ﾠin	 ﾠexpanding	 ﾠ
researchers’	 ﾠand	 ﾠarchivists’	 ﾠunderstandings	 ﾠof	 ﾠarchival	 ﾠuse	 ﾠbeyond	 ﾠthe	 ﾠrecord.	 ﾠFolding	 ﾠuse	 ﾠ
back	 ﾠinto	 ﾠactive	 ﾠengagement	 ﾠ(participation)	 ﾠin	 ﾠthe	 ﾠdistribution	 ﾠof	 ﾠknowledge	 ﾠand	 ﾠin	 ﾠdebate	 ﾠ
inevitably	 ﾠhighlights	 ﾠthe	 ﾠrole	 ﾠof	 ﾠthe	 ﾠcommunity	 ﾠin	 ﾠestablishing	 ﾠinterpretations	 ﾠand	 ﾠcreating	 ﾠ
meanings.	 ﾠThis	 ﾠis	 ﾠa	 ﾠlong	 ﾠway	 ﾠfrom	 ﾠuse	 ﾠconceived	 ﾠas	 ﾠan	 ﾠindividual	 ﾠ‘distil[ling]	 ﾠthe	 ﾠfacts’	 ﾠ(P24),	 ﾠ
and	 ﾠraises	 ﾠa	 ﾠnew	 ﾠset	 ﾠof	 ﾠquestions	 ﾠaround	 ﾠthe	 ﾠnature	 ﾠand	 ﾠlocale	 ﾠof	 ﾠparticipatory	 ﾠuse,	 ﾠand	 ﾠthe	 ﾠ
accessibility	 ﾠor	 ﾠacceptability	 ﾠof	 ﾠthese	 ﾠinterpretations	 ﾠand	 ﾠdebates	 ﾠbeyond	 ﾠthe	 ﾠcommunity	 ﾠ
involved	 ﾠin	 ﾠtheir	 ﾠcreation:	 ﾠ	 ﾠ
I	 ﾠdon’t	 ﾠlike	 ﾠremarks	 ﾠor	 ﾠcomments.	 ﾠSo	 ﾠsomeone	 ﾠsays,	 ﾠ‘I	 ﾠthink	 ﾠthis	 ﾠ
document’s	 ﾠabout	 ﾠsuch-ﾭ‐and-ﾭ‐such’	 ﾠand	 ﾠthen	 ﾠsomeone	 ﾠthen	 ﾠjoins	 ﾠand	 ﾠsays,	 ﾠ
‘no,	 ﾠit’s	 ﾠnot’.	 ﾠYou	 ﾠjust	 ﾠget	 ﾠa	 ﾠsort	 ﾠof	 ﾠa	 ﾠlong	 ﾠthread	 ﾠof…	 ﾠits	 ﾠvery	 ﾠdifficult	 ﾠfor	 ﾠ
people	 ﾠto	 ﾠmake	 ﾠany	 ﾠsense	 ﾠof	 ﾠthat	 ﾠdocument,	 ﾠof	 ﾠwhat	 ﾠthat	 ﾠdocument	 ﾠis	 ﾠ
actually	 ﾠabout.	 ﾠ(P148)	 ﾠ
	 ﾠ
	 ﾠ
Re-ﾭ‐imagining	 ﾠuse	 ﾠin	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠ
What	 ﾠwe	 ﾠneed	 ﾠare	 ﾠconvincing	 ﾠparadigms	 ﾠof	 ﾠwhat	 ﾠcrowdsourced	 ﾠresearch	 ﾠ
might	 ﾠlook	 ﾠlike	 ﾠthat	 ﾠdo	 ﾠnot	 ﾠjust	 ﾠtreat	 ﾠit	 ﾠas	 ﾠa	 ﾠway	 ﾠof	 ﾠdistributing	 ﾠlabor	 ﾠin	 ﾠ
order	 ﾠto	 ﾠget	 ﾠtraditional	 ﾠresults.	 ﾠWhile	 ﾠwe	 ﾠmight	 ﾠuse	 ﾠcrowdsourcing	 ﾠin	 ﾠthis	 ﾠ
way,	 ﾠachieving	 ﾠtraditional	 ﾠHumanities	 ﾠ1.0	 ﾠaims,	 ﾠthe	 ﾠpromise	 ﾠof	 ﾠHumanities	 ﾠ
2.0	 ﾠis	 ﾠthat	 ﾠit	 ﾠwill	 ﾠoffer	 ﾠnew	 ﾠaims,	 ﾠnew	 ﾠtypes	 ﾠof	 ﾠknowledge,	 ﾠand	 ﾠnew	 ﾠ
outcomes.	 ﾠNot	 ﾠall	 ﾠthese	 ﾠnovelties	 ﾠwill	 ﾠstand	 ﾠthe	 ﾠtest	 ﾠof	 ﾠtime,	 ﾠbut	 ﾠthe	 ﾠ
possibilities	 ﾠare	 ﾠworth	 ﾠthe	 ﾠexploration	 ﾠso	 ﾠthat	 ﾠwe	 ﾠcan	 ﾠlearn	 ﾠabout	 ﾠresearch	 ﾠ
practices	 ﾠ(Rockwell	 ﾠ2012,	 ﾠp.	 ﾠ151).	 ﾠ
	 ﾠ
	 ﾠ
The	 ﾠdiscussion	 ﾠwhich	 ﾠfollows	 ﾠattempts	 ﾠto	 ﾠtrace	 ﾠsome	 ﾠpossible	 ﾠdirections	 ﾠin	 ﾠwhich	 ﾠsuch	 ﾠnew	 ﾠ
aims,	 ﾠknowledge	 ﾠand	 ﾠoutcomes	 ﾠmight	 ﾠor	 ﾠcould	 ﾠdevelop	 ﾠin	 ﾠthe	 ﾠfuture	 ﾠof	 ﾠparticipatory	 ﾠ
archives,	 ﾠparticularly	 ﾠif	 ﾠthe	 ﾠbalance	 ﾠof	 ﾠuse	 ﾠcan	 ﾠsomehow	 ﾠbe	 ﾠtipped	 ﾠaway	 ﾠfrom	 ﾠmere	 ﾠ
information	 ﾠseeking	 ﾠfocused	 ﾠon	 ﾠthe	 ﾠrecord	 ﾠitself,	 ﾠtowards	 ﾠa	 ﾠgreater	 ﾠemphasis	 ﾠon	 ﾠthe	 ﾠmethods	 ﾠ
(especially	 ﾠcollaborative	 ﾠmethods)	 ﾠof	 ﾠconstructing	 ﾠknowledge	 ﾠand	 ﾠdisseminating	 ﾠ
interpretations	 ﾠand	 ﾠimaginations	 ﾠ(creative	 ﾠuses)	 ﾠfounded	 ﾠupon,	 ﾠbut	 ﾠnot	 ﾠnecessarily	 ﾠrestricted	 ﾠ
to,	 ﾠthe	 ﾠarchival	 ﾠrecord.	 ﾠUsers	 ﾠ
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This	 ﾠis	 ﾠa	 ﾠdiscussion	 ﾠwhich,	 ﾠonly	 ﾠseven	 ﾠor	 ﾠso	 ﾠyears	 ﾠsince	 ﾠarchives	 ﾠbegan	 ﾠto	 ﾠexperiment	 ﾠwith	 ﾠ
online	 ﾠinteractive	 ﾠtechnologies	 ﾠin	 ﾠprojects	 ﾠsuch	 ﾠas	 ﾠYour	 ﾠArchives,	 ﾠis	 ﾠinevitably	 ﾠspeculative,	 ﾠa	 ﾠ
re-ﾭ‐imagination	 ﾠof	 ﾠhow	 ﾠconceptions	 ﾠof	 ﾠuse	 ﾠmight	 ﾠbe	 ﾠadjusted	 ﾠin	 ﾠorder	 ﾠfor	 ﾠparticipatory	 ﾠ
practice	 ﾠto	 ﾠmove	 ﾠfurther	 ﾠinto	 ﾠthe	 ﾠarchival	 ﾠand	 ﾠresearch	 ﾠmainstream.	 ﾠIn	 ﾠintroducing	 ﾠthis	 ﾠ
attempted	 ﾠglimpse	 ﾠinto	 ﾠa	 ﾠparticipatory	 ﾠfuture,	 ﾠI	 ﾠam	 ﾠconscious	 ﾠof	 ﾠBradley’s	 ﾠadmonition	 ﾠabout	 ﾠ
the	 ﾠfield	 ﾠof	 ﾠdigital	 ﾠhumanities	 ﾠthat:	 ﾠ	 ﾠ
[It]	 ﾠhas	 ﾠbecome	 ﾠan	 ﾠevangelical	 ﾠfield	 ﾠwhose	 ﾠadherents	 ﾠbelieve	 ﾠthat	 ﾠthey	 ﾠ
should	 ﾠpromote	 ﾠthe	 ﾠrole	 ﾠof	 ﾠcomputing	 ﾠin	 ﾠhumanities	 ﾠscholarship	 ﾠto	 ﾠothers	 ﾠ
[and	 ﾠwho]	 ﾠhave	 ﾠbeen	 ﾠanxious	 ﾠto	 ﾠconvince	 ﾠthe	 ﾠrest	 ﾠof	 ﾠthe	 ﾠhumanities	 ﾠthat	 ﾠ
using	 ﾠthe	 ﾠcomputer	 ﾠin	 ﾠways	 ﾠthat	 ﾠare	 ﾠbeyond	 ﾠword	 ﾠprocessing	 ﾠ(or,	 ﾠmore	 ﾠ
recently,	 ﾠweb	 ﾠbrowsing)	 ﾠshould	 ﾠbe	 ﾠan	 ﾠimportant	 ﾠcomponent	 ﾠof	 ﾠtheir	 ﾠ
research	 ﾠmethodology	 ﾠ(Bradley	 ﾠ2008,	 ﾠp.	 ﾠ1).	 ﾠ	 ﾠ
	 ﾠ
If	 ﾠa	 ﾠsimilar	 ﾠdanger	 ﾠdoes	 ﾠnot	 ﾠalready	 ﾠlurk	 ﾠin	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠideal,	 ﾠthere	 ﾠis	 ﾠat	 ﾠleast	 ﾠa	 ﾠ
necessity	 ﾠto	 ﾠensure	 ﾠthat	 ﾠany	 ﾠtechno-ﾭ‐socio-ﾭ‐utopian	 ﾠdiscussion	 ﾠhere	 ﾠdoes	 ﾠnot	 ﾠdenigrate	 ﾠeither	 ﾠ
widely	 ﾠaccepted	 ﾠtraditional	 ﾠvalues	 ﾠ(such	 ﾠas	 ﾠaccuracy)	 ﾠor	 ﾠtraditional	 ﾠuses,	 ﾠor	 ﾠbelittle	 ﾠthe	 ﾠ
significance	 ﾠof	 ﾠindividuals’	 ﾠlearning	 ﾠexperiences	 ﾠor	 ﾠfact	 ﾠfinding	 ﾠmissions	 ﾠin	 ﾠarchives	 ﾠ—	 ﾠstill	 ﾠ
genuine	 ﾠuses	 ﾠwhich	 ﾠmay	 ﾠalso,	 ﾠof	 ﾠcourse,	 ﾠbe	 ﾠfacilitated	 ﾠby	 ﾠparticipatory	 ﾠtechnologies	 ﾠand	 ﾠthe	 ﾠ
new	 ﾠabundance	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠdescription.	 ﾠAnd	 ﾠall	 ﾠthe	 ﾠmore	 ﾠso	 ﾠsince	 ﾠusers	 ﾠthemselves,	 ﾠ
when	 ﾠinterviewed,	 ﾠoften	 ﾠstruggled	 ﾠto	 ﾠconceive	 ﾠhow	 ﾠor	 ﾠeven	 ﾠwhy	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠ
might	 ﾠalter	 ﾠtheir	 ﾠestablished	 ﾠworking	 ﾠpractices.	 ﾠ	 ﾠ
	 ﾠ
The	 ﾠfuture	 ﾠof	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠresearch	 ﾠstatus	 ﾠquo	 ﾠ
Before	 ﾠturning	 ﾠto	 ﾠhow	 ﾠonline	 ﾠparticipation	 ﾠmight	 ﾠchange	 ﾠresearch	 ﾠpractices	 ﾠtherefore,	 ﾠit	 ﾠis	 ﾠ
germane	 ﾠto	 ﾠconsider	 ﾠfirst	 ﾠhow	 ﾠparticipatory	 ﾠpractice	 ﾠmight	 ﾠneed	 ﾠto	 ﾠadapt	 ﾠto	 ﾠestablished	 ﾠ
research	 ﾠworkflows.	 ﾠInterview	 ﾠevidence	 ﾠsupports	 ﾠBradley’s	 ﾠ(2008,	 ﾠp.	 ﾠ1)	 ﾠsuggestion	 ﾠthat	 ﾠ‘tool	 ﾠ
builders	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠhumanities	 ﾠwould	 ﾠhave	 ﾠbetter	 ﾠsuccess	 ﾠ…	 ﾠif	 ﾠthe	 ﾠtools	 ﾠthey	 ﾠbuilt	 ﾠfit[ted]	 ﾠ
better	 ﾠinto	 ﾠhow	 ﾠhumanities	 ﾠscholarship	 ﾠis	 ﾠgenerally	 ﾠdone,	 ﾠrather	 ﾠthan	 ﾠif	 ﾠthey	 ﾠdeveloped	 ﾠnew	 ﾠ
tools	 ﾠthat	 ﾠwere	 ﾠpremised	 ﾠupon	 ﾠa	 ﾠradically	 ﾠdifferent	 ﾠway	 ﾠto	 ﾠdo	 ﾠthings’;	 ﾠthat	 ﾠis,	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠUsers	 ﾠ
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 ﾠ
online	 ﾠparticipation	 ﾠneeds	 ﾠto	 ﾠtake	 ﾠinto	 ﾠaccount	 ﾠexisting	 ﾠpressures	 ﾠand	 ﾠworking	 ﾠpractices	 ﾠ
amongst	 ﾠresearchers,	 ﾠin	 ﾠorder	 ﾠto	 ﾠencourage	 ﾠuse	 ﾠas	 ﾠmuch	 ﾠas	 ﾠparticipation:	 ﾠ
The	 ﾠkey	 ﾠthing,	 ﾠin	 ﾠtalking	 ﾠto	 ﾠhistorians,	 ﾠis	 ﾠthat	 ﾠthey’re	 ﾠnot	 ﾠgoing	 ﾠto	 ﾠdo	 ﾠit	 ﾠif	 ﾠ
there’s,	 ﾠif	 ﾠthey	 ﾠcan’t	 ﾠsee	 ﾠwhat’s	 ﾠin	 ﾠit	 ﾠfor	 ﾠthem.	 ﾠBecause	 ﾠeveryone’s	 ﾠso	 ﾠbusy,	 ﾠ
there’s	 ﾠso	 ﾠmuch	 ﾠelse	 ﾠto	 ﾠdo	 ﾠthat	 ﾠyou	 ﾠneed	 ﾠto…	 ﾠit	 ﾠeither	 ﾠhas	 ﾠto	 ﾠdirectly	 ﾠassist	 ﾠ
your	 ﾠresearch,	 ﾠor	 ﾠit	 ﾠhas	 ﾠto	 ﾠfeed	 ﾠinto	 ﾠyour	 ﾠlong-ﾭ‐term	 ﾠcareer	 ﾠbenefit.	 ﾠSo	 ﾠI	 ﾠ
think	 ﾠwe	 ﾠwould	 ﾠframe	 ﾠwhat	 ﾠwe’re	 ﾠdoing	 ﾠmuch	 ﾠmore	 ﾠin	 ﾠthat	 ﾠcontext,	 ﾠand	 ﾠI	 ﾠ
do	 ﾠthink	 ﾠthe	 ﾠcultural	 ﾠshift	 ﾠis	 ﾠhappening.	 ﾠ(P94)	 ﾠ
	 ﾠ
If	 ﾠresearchers	 ﾠsee	 ﾠlittle	 ﾠbenefit	 ﾠto	 ﾠthemselves	 ﾠin	 ﾠtaking	 ﾠpart:	 ﾠ
	 ﾠ
Sometimes	 ﾠwhen	 ﾠyou’re	 ﾠkind	 ﾠof	 ﾠin	 ﾠthe	 ﾠmidst	 ﾠof	 ﾠyour	 ﾠresearch,	 ﾠkind	 ﾠof	 ﾠ
doing	 ﾠthat	 ﾠkind	 ﾠof	 ﾠthing	 ﾠ[tagging]	 ﾠis	 ﾠa	 ﾠbit,	 ﾠis	 ﾠa	 ﾠbit	 ﾠof	 ﾠsecondary,	 ﾠor	 ﾠcould	 ﾠbe	 ﾠ
a	 ﾠbit	 ﾠof	 ﾠsecondary	 ﾠconsideration.	 ﾠ(P143)	 ﾠ
	 ﾠ
And	 ﾠif	 ﾠcontributions	 ﾠto	 ﾠparticipation	 ﾠplatforms	 ﾠappear	 ﾠto	 ﾠbe	 ﾠreceived	 ﾠmostly	 ﾠfrom	 ﾠoutside	 ﾠof	 ﾠa	 ﾠ
researcher’s	 ﾠpeer	 ﾠcommunity	 ﾠof	 ﾠpractice,	 ﾠthere	 ﾠwill	 ﾠpresumably	 ﾠbe	 ﾠlittle	 ﾠincentive	 ﾠfor	 ﾠthem	 ﾠto	 ﾠ
use	 ﾠthe	 ﾠresults	 ﾠeither.	 ﾠTo	 ﾠdate,	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠinitiatives	 ﾠhave	 ﾠshown	 ﾠinadequate	 ﾠ
consideration	 ﾠof	 ﾠhow	 ﾠpublic	 ﾠcontribution	 ﾠmight	 ﾠbenefit	 ﾠprivate	 ﾠresearch	 ﾠuse,	 ﾠalthough	 ﾠusers	 ﾠ
have	 ﾠsometimes	 ﾠtaken	 ﾠthis	 ﾠsituation	 ﾠinto	 ﾠtheir	 ﾠown	 ﾠhands:	 ﾠwhilst	 ﾠuser	 ﾠparticipation	 ﾠinterfaces	 ﾠ
may	 ﾠhave	 ﾠbeen	 ﾠintended	 ﾠand	 ﾠdesigned	 ﾠto	 ﾠbring	 ﾠshared	 ﾠbenefits,	 ﾠit	 ﾠis	 ﾠevident	 ﾠ(from	 ﾠthe	 ﾠ
bookmarking	 ﾠuses	 ﾠof	 ﾠtagging,	 ﾠfor	 ﾠinstance)	 ﾠthat	 ﾠsome	 ﾠusers	 ﾠhave	 ﾠpreferred	 ﾠinstead	 ﾠto	 ﾠadapt	 ﾠ
these	 ﾠtools	 ﾠto	 ﾠmeet	 ﾠtheir	 ﾠprivate	 ﾠnote	 ﾠtaking	 ﾠneeds,	 ﾠconnecting	 ﾠonline	 ﾠparticipation	 ﾠ
frameworks	 ﾠinto	 ﾠestablished	 ﾠpractices	 ﾠof	 ﾠtextual	 ﾠand	 ﾠhypertextual	 ﾠannotation	 ﾠ(Marshall	 ﾠ
1998).	 ﾠ	 ﾠ
	 ﾠ
But	 ﾠperhaps	 ﾠfashions	 ﾠin	 ﾠparticipatory	 ﾠpractice	 ﾠmight	 ﾠalready	 ﾠbe	 ﾠevolving	 ﾠaway	 ﾠfrom	 ﾠa	 ﾠfirst	 ﾠ
flush	 ﾠof	 ﾠenthusiasm	 ﾠfor	 ﾠopen	 ﾠparticipation	 ﾠtowards	 ﾠstyles	 ﾠof	 ﾠcontribution	 ﾠwhich	 ﾠintentionally	 ﾠ
favour	 ﾠestablished	 ﾠstructures	 ﾠof	 ﾠ(quality)	 ﾠcontrol	 ﾠand	 ﾠauthority	 ﾠ—	 ﾠin	 ﾠorder,	 ﾠperhaps,	 ﾠto	 ﾠ
provide	 ﾠbetter	 ﾠsupport	 ﾠto	 ﾠenduring,	 ﾠcross-ﾭ‐disciplinary	 ﾠepistemic	 ﾠvalues:	 ﾠ
So	 ﾠbasically	 ﾠthere’s	 ﾠa	 ﾠscholarly	 ﾠstamp	 ﾠsaying	 ﾠthis	 ﾠis	 ﾠok.	 ﾠ	 ﾠAnd	 ﾠas	 ﾠto	 ﾠwhat	 ﾠuse,	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 240	 ﾠ
The	 ﾠlight	 ﾠtouch,	 ﾠreactive	 ﾠmoderation	 ﾠof	 ﾠsites	 ﾠlike	 ﾠYour	 ﾠArchives,	 ﾠcatalogue	 ﾠfolksonomies,	 ﾠand	 ﾠ
Flickr	 ﾠcomments	 ﾠthreads	 ﾠappears	 ﾠlately	 ﾠto	 ﾠhave	 ﾠgiven	 ﾠway	 ﾠto	 ﾠa	 ﾠslew	 ﾠof	 ﾠTranscription	 ﾠMachine	 ﾠ
type	 ﾠprojects	 ﾠ(Operation	 ﾠWar	 ﾠDiary	 ﾠfollowing	 ﾠOld	 ﾠWeather,	 ﾠto	 ﾠquote	 ﾠexamples	 ﾠwith	 ﾠwhich	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠhave	 ﾠbeen	 ﾠassociated)	 ﾠwhere	 ﾠthe	 ﾠprimary	 ﾠinput	 ﾠis	 ﾠatomised	 ﾠand	 ﾠliteral	 ﾠ
and	 ﾠrigorously	 ﾠchecked	 ﾠbefore	 ﾠrelease	 ﾠto	 ﾠusers	 ﾠ(ancillary	 ﾠcontributions	 ﾠwhich	 ﾠrequire	 ﾠ
interpretative	 ﾠeffort	 ﾠor	 ﾠthe	 ﾠexercise	 ﾠof	 ﾠjudgement	 ﾠ—	 ﾠOld	 ﾠWeather’s	 ﾠship	 ﾠhistory	 ﾠediting	 ﾠ
project,	 ﾠfor	 ﾠinstance,	 ﾠor	 ﾠdiscussions	 ﾠwhich	 ﾠarise	 ﾠon	 ﾠthe	 ﾠproject	 ﾠforum	 ﾠ—	 ﾠmay	 ﾠalso	 ﾠbe	 ﾠ
encouraged	 ﾠbut	 ﾠare	 ﾠnot	 ﾠgenerally	 ﾠthe	 ﾠmain	 ﾠproject	 ﾠfocus).	 ﾠA	 ﾠnew	 ﾠgeneration	 ﾠof	 ﾠparticipation	 ﾠ
by	 ﾠdesign	 ﾠinitiatives	 ﾠtoo	 ﾠpromises	 ﾠtighter	 ﾠdefinition	 ﾠof	 ﾠresearch	 ﾠaims	 ﾠand	 ﾠdirect	 ﾠcollaboration	 ﾠ
with	 ﾠresearchers	 ﾠin	 ﾠthe	 ﾠplanning	 ﾠphases	 ﾠof	 ﾠnew	 ﾠprojects	 ﾠ(for	 ﾠexample,	 ﾠthe	 ﾠAHRC	 ﾠfunded,	 ﾠ
Zooniverse	 ﾠco-ﾭ‐ordinated,	 ﾠConstructing	 ﾠScientific	 ﾠCommunities	 ﾠproject	 ﾠhas	 ﾠcalled	 ﾠfor	 ﾠproposals	 ﾠ
for	 ﾠnew	 ﾠ‘citizen	 ﾠhumanities’	 ﾠprojects	 ﾠ‘from	 ﾠresearchers	 ﾠwhose	 ﾠwork	 ﾠwould	 ﾠbenefit	 ﾠfrom	 ﾠthe	 ﾠ
active	 ﾠparticipation	 ﾠof	 ﾠtens	 ﾠor	 ﾠeven	 ﾠhundreds	 ﾠof	 ﾠvolunteers’	 ﾠ-ﾭ‐	 ﾠhttp://conscicom.org/).	 ﾠ
	 ﾠ
Or	 ﾠparticipatory	 ﾠinnovation?	 ﾠ
And	 ﾠyet	 ﾠa	 ﾠpromise	 ﾠto	 ﾠwiden	 ﾠengagement	 ﾠwith	 ﾠarchives	 ﾠbeyond	 ﾠexisting	 ﾠaudiences	 ﾠand	 ﾠto	 ﾠ
disrupt	 ﾠestablished	 ﾠtraditions	 ﾠof	 ﾠthought	 ﾠlies	 ﾠat	 ﾠthe	 ﾠvery	 ﾠheart	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠideal.	 ﾠ
As	 ﾠan	 ﾠalternative	 ﾠto	 ﾠtranslating	 ﾠtraditional	 ﾠstructures	 ﾠof	 ﾠauthority	 ﾠand	 ﾠcontrol	 ﾠinto	 ﾠthe	 ﾠonline	 ﾠ
world,	 ﾠmight	 ﾠnew	 ﾠmethods	 ﾠof	 ﾠuse	 ﾠbe	 ﾠdeveloped	 ﾠto	 ﾠenable	 ﾠresearchers	 ﾠto	 ﾠnavigate	 ﾠthe	 ﾠ
uncertainties	 ﾠof	 ﾠaccuracy,	 ﾠauthenticity	 ﾠand	 ﾠsometimes	 ﾠtenuous	 ﾠrelationships	 ﾠof	 ﾠtrust	 ﾠwhich	 ﾠ
exemplify	 ﾠfreer	 ﾠforms	 ﾠof	 ﾠonline	 ﾠparticipation?	 ﾠWhat	 ﾠknowledge	 ﾠis	 ﾠavailable	 ﾠfrom	 ﾠpreviously	 ﾠ
separated	 ﾠdomains	 ﾠwhich	 ﾠmight	 ﾠbe	 ﾠcombined	 ﾠwith	 ﾠtraditional	 ﾠresearch	 ﾠpractice	 ﾠto	 ﾠdeliver	 ﾠ
innovative	 ﾠnew	 ﾠideas	 ﾠor	 ﾠperspectives?	 ﾠIn	 ﾠwhat	 ﾠways	 ﾠmight	 ﾠparticipatory	 ﾠpractice	 ﾠhelp	 ﾠto	 ﾠ
support	 ﾠnew	 ﾠinterpretations	 ﾠor	 ﾠrepresentations	 ﾠof	 ﾠarchival	 ﾠcontent?	 ﾠWhat	 ﾠnew	 ﾠresearch	 ﾠ
values	 ﾠmight	 ﾠbe	 ﾠthe	 ﾠoutcome	 ﾠof	 ﾠparticipatory	 ﾠor	 ﾠcollaborative	 ﾠparadigms	 ﾠof	 ﾠuse?	 ﾠ	 ﾠ
	 ﾠUsers	 ﾠ
	 ﾠ
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 ﾠ
New	 ﾠAims	 ﾠ
Evolving	 ﾠresearch	 ﾠstrategies	 ﾠfor	 ﾠparticipatory	 ﾠdata:	 ﾠtrawl	 ﾠ(and	 ﾠfilter)	 ﾠ
Duff,	 ﾠMonks-ﾭ‐Leeson	 ﾠ&	 ﾠGaley	 ﾠ(2012,	 ﾠp.	 ﾠ85)	 ﾠhave	 ﾠobserved	 ﾠthat	 ﾠarchival	 ﾠarrangement	 ﾠand	 ﾠ
description	 ﾠmight	 ﾠbe	 ﾠparticularly	 ﾠimportant	 ﾠas	 ﾠa	 ﾠ‘factor	 ﾠin	 ﾠthe	 ﾠinterpretation	 ﾠof	 ﾠmeaning	 ﾠ…	 ﾠfor	 ﾠ
participants	 ﾠwhose	 ﾠdomain	 ﾠknowledge	 ﾠis	 ﾠless	 ﾠextensive’.	 ﾠAnd	 ﾠfor	 ﾠthese	 ﾠnew	 ﾠor	 ﾠless	 ﾠ
experienced	 ﾠusers	 ﾠof	 ﾠarchives,	 ﾠor	 ﾠperhaps	 ﾠthose	 ﾠusing	 ﾠthe	 ﾠarchives	 ﾠfor	 ﾠpurposes	 ﾠother	 ﾠthan	 ﾠ
historical	 ﾠresearch	 ﾠ—	 ﾠthose	 ﾠfor	 ﾠwhom	 ﾠthe	 ﾠcatalogue	 ﾠappears	 ﾠ‘written	 ﾠby	 ﾠarchivists	 ﾠfor	 ﾠ
archivists’	 ﾠ(P42),	 ﾠand	 ﾠfunctions	 ﾠnot	 ﾠso	 ﾠmuch	 ﾠas	 ﾠa	 ﾠ‘finding	 ﾠaid’	 ﾠas	 ﾠan	 ﾠobstacle	 ﾠ—	 ﾠuser	 ﾠ
participation	 ﾠtoo	 ﾠpromises	 ﾠmany	 ﾠbenefits	 ﾠand	 ﾠfew	 ﾠdownsides.	 ﾠThere	 ﾠis	 ﾠthe	 ﾠhope	 ﾠthat	 ﾠ
participatory	 ﾠdescription	 ﾠmay	 ﾠbetter	 ﾠmatch	 ﾠnovice	 ﾠusers’	 ﾠvernacular	 ﾠsearch	 ﾠterms	 ﾠor	 ﾠneed	 ﾠfor	 ﾠ
greater	 ﾠinterpretative	 ﾠsupport:	 ﾠ
And	 ﾠI	 ﾠthink	 ﾠthat	 ﾠthere’s…	 ﾠthat	 ﾠgeneralist	 ﾠpeople	 ﾠworking	 ﾠon	 ﾠit	 ﾠas	 ﾠwell	 ﾠis	 ﾠ
really	 ﾠinteresting	 ﾠbecause	 ﾠits	 ﾠmore,	 ﾠum,	 ﾠmore	 ﾠof	 ﾠa…	 ﾠI	 ﾠdon’t	 ﾠknow,	 ﾠit’s	 ﾠa	 ﾠ
different	 ﾠview	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠand	 ﾠmaybe	 ﾠthat	 ﾠcan	 ﾠhelp	 ﾠwith,	 ﾠyou	 ﾠ
know,	 ﾠpeople	 ﾠwho	 ﾠaren’t	 ﾠspecialists	 ﾠunderstanding	 ﾠthe	 ﾠinformation.	 ﾠ
(P152)	 ﾠ
	 ﾠ
Or	 ﾠsimply	 ﾠthat	 ﾠuser	 ﾠcontributions	 ﾠwill	 ﾠprovide	 ﾠalternative	 ﾠroutes	 ﾠto	 ﾠdiscovering	 ﾠand	 ﾠusing	 ﾠ
archival	 ﾠmaterials,	 ﾠsidestepping	 ﾠformal	 ﾠarchival	 ﾠdescription	 ﾠaltogether:	 ﾠ
Well	 ﾠin	 ﾠterms	 ﾠof	 ﾠgiving	 ﾠyou	 ﾠmore	 ﾠoptions	 ﾠof	 ﾠhow	 ﾠyou	 ﾠcan	 ﾠarrive	 ﾠat	 ﾠa	 ﾠ
desired	 ﾠendpoint.	 ﾠAt	 ﾠthe	 ﾠmoment,	 ﾠthe	 ﾠway	 ﾠits	 ﾠset	 ﾠup,	 ﾠit’s	 ﾠvery	 ﾠlockstep.	 ﾠSo,	 ﾠ
you	 ﾠfind	 ﾠa	 ﾠparticular	 ﾠcatalogue,	 ﾠand	 ﾠthen,	 ﾠin	 ﾠeffect,	 ﾠit’s	 ﾠa	 ﾠbit	 ﾠlike	 ﾠ
subterranean	 ﾠmining,	 ﾠand	 ﾠyou	 ﾠmine	 ﾠyour	 ﾠway	 ﾠprogressively	 ﾠthrough	 ﾠ
subsets	 ﾠof	 ﾠthat,	 ﾠwhich	 ﾠare	 ﾠall	 ﾠvery	 ﾠlocked	 ﾠtogether.	 ﾠIt	 ﾠdoesn’t	 ﾠreally	 ﾠallow	 ﾠ
you	 ﾠto	 ﾠbe	 ﾠan	 ﾠout-ﾭ‐of-ﾭ‐the-ﾭ‐box,	 ﾠlateral	 ﾠsort	 ﾠof	 ﾠthinker,	 ﾠreally,	 ﾠbecause	 ﾠthat’s	 ﾠ
not	 ﾠthe	 ﾠway	 ﾠthe	 ﾠarchive	 ﾠis	 ﾠset	 ﾠup.	 ﾠ(P144)	 ﾠ
	 ﾠ
	 ﾠ
But	 ﾠfor	 ﾠmore	 ﾠexpert	 ﾠusers,	 ﾠthe	 ﾠopening	 ﾠup	 ﾠof	 ﾠarchival	 ﾠarrangement	 ﾠand	 ﾠdescription	 ﾠto	 ﾠ
manifold	 ﾠalternative	 ﾠreadings	 ﾠor	 ﾠpoints	 ﾠof	 ﾠview	 ﾠmay	 ﾠcomplicate,	 ﾠrather	 ﾠthan	 ﾠfacilitate,	 ﾠtheir	 ﾠ
preferred	 ﾠmethod	 ﾠof	 ﾠarchival	 ﾠinformation	 ﾠretrieval.	 ﾠUsers	 ﾠof	 ﾠarchives	 ﾠare	 ﾠknown	 ﾠto	 ﾠbecome	 ﾠ
increasingly	 ﾠproficient	 ﾠat	 ﾠusing	 ﾠrecord	 ﾠprovenance	 ﾠas	 ﾠa	 ﾠmethod	 ﾠof	 ﾠretrieval	 ﾠas	 ﾠthey	 ﾠbecome	 ﾠUsers	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 242	 ﾠ
more	 ﾠexperienced	 ﾠin	 ﾠresearch	 ﾠ(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2002),	 ﾠand	 ﾠthe	 ﾠaddition	 ﾠof	 ﾠuser-ﾭ‐contributed	 ﾠ
description	 ﾠhere	 ﾠthreatens	 ﾠto	 ﾠobscure	 ﾠthis	 ﾠrational,	 ﾠstepwise	 ﾠmethod:	 ﾠ
So	 ﾠthat	 ﾠyou	 ﾠcan	 ﾠlook	 ﾠat	 ﾠthe	 ﾠdocuments	 ﾠthat	 ﾠsurvive	 ﾠthrough	 ﾠa	 ﾠdifferent	 ﾠ
filter	 ﾠthan	 ﾠthe	 ﾠarchival	 ﾠcatalogue	 ﾠ[…]	 ﾠAlthough	 ﾠthat	 ﾠactually	 ﾠdoes	 ﾠpresent	 ﾠa	 ﾠ
lot	 ﾠof	 ﾠproblems	 ﾠof	 ﾠits	 ﾠown.	 ﾠWell,	 ﾠI	 ﾠguess	 ﾠit	 ﾠlinks	 ﾠto	 ﾠprovenance	 ﾠon	 ﾠthe	 ﾠone	 ﾠ
hand;	 ﾠyou	 ﾠhave	 ﾠto	 ﾠhave	 ﾠan	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠprovenance	 ﾠin	 ﾠorder	 ﾠto	 ﾠbe	 ﾠ
able	 ﾠto	 ﾠreconstruct	 ﾠwhat	 ﾠhappened	 ﾠto	 ﾠthe	 ﾠmaterial.	 ﾠ(P145)	 ﾠ
	 ﾠ
Simon	 ﾠ(1978,	 ﾠp.	 ﾠ13)	 ﾠpoints	 ﾠout	 ﾠthat:	 ﾠ
In	 ﾠa	 ﾠworld	 ﾠwhere	 ﾠinformation	 ﾠis	 ﾠrelatively	 ﾠscarce,	 ﾠand	 ﾠwhere	 ﾠproblems	 ﾠfor	 ﾠ
decision	 ﾠare	 ﾠfew	 ﾠand	 ﾠsimple,	 ﾠinformation	 ﾠis	 ﾠalmost	 ﾠalways	 ﾠa	 ﾠpositive	 ﾠgood.	 ﾠ
In	 ﾠa	 ﾠworld	 ﾠwhere	 ﾠattention	 ﾠis	 ﾠa	 ﾠmajor	 ﾠscarce	 ﾠresource,	 ﾠinformation	 ﾠmay	 ﾠbe	 ﾠ
an	 ﾠexpensive	 ﾠluxury,	 ﾠfor	 ﾠit	 ﾠmay	 ﾠturn	 ﾠour	 ﾠattention	 ﾠfrom	 ﾠwhat	 ﾠis	 ﾠimportant	 ﾠ
to	 ﾠwhat	 ﾠis	 ﾠunimportant.	 ﾠWe	 ﾠcannot	 ﾠafford	 ﾠto	 ﾠattend	 ﾠto	 ﾠinformation	 ﾠsimply	 ﾠ
because	 ﾠit	 ﾠis	 ﾠthere.	 ﾠ
	 ﾠ
This	 ﾠillustrates	 ﾠneatly	 ﾠthe	 ﾠdilemma	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠuser	 ﾠfaced	 ﾠwith	 ﾠever	 ﾠincreasing	 ﾠquantities	 ﾠ
of	 ﾠdigitised	 ﾠcontent,	 ﾠwhich	 ﾠis	 ﾠcomparatively	 ﾠtrivial	 ﾠto	 ﾠsearch	 ﾠon	 ﾠcomputer,	 ﾠto	 ﾠwhich	 ﾠmight	 ﾠ
then	 ﾠbe	 ﾠadded	 ﾠa	 ﾠmultiplicity	 ﾠof	 ﾠsuggested	 ﾠalternative	 ﾠinterpretations:	 ﾠ
Whereas	 ﾠyou	 ﾠworked	 ﾠfor	 ﾠyears	 ﾠto	 ﾠbuild	 ﾠup	 ﾠa	 ﾠlog	 ﾠof	 ﾠknowledge	 ﾠbased	 ﾠon	 ﾠ
pulling	 ﾠout	 ﾠspecific	 ﾠreferences	 ﾠand	 ﾠbuilding	 ﾠup	 ﾠa	 ﾠpicture	 ﾠof	 ﾠa	 ﾠparticular	 ﾠ
subject,	 ﾠanybody	 ﾠcan	 ﾠnow	 ﾠgo	 ﾠon	 ﾠand	 ﾠbecome	 ﾠan	 ﾠinstant	 ﾠexpert,	 ﾠsimple	 ﾠas	 ﾠ
that,	 ﾠand	 ﾠremarkably	 ﾠquickly.	 ﾠ(P123)	 ﾠ
	 ﾠ
I	 ﾠwonder	 ﾠwhether	 ﾠhaving	 ﾠthat	 ﾠlevel	 ﾠof	 ﾠdetail	 ﾠis	 ﾠgoing	 ﾠto	 ﾠmake	 ﾠit	 ﾠcompletely	 ﾠ
unmanageable?	 ﾠ(P141)	 ﾠ
	 ﾠ
As	 ﾠthe	 ﾠquantity	 ﾠand	 ﾠcomplexity	 ﾠof	 ﾠparticipatory	 ﾠdescription	 ﾠavailable	 ﾠonline	 ﾠincreases	 ﾠ
therefore,	 ﾠso	 ﾠresearch	 ﾠstrategies	 ﾠneed	 ﾠto	 ﾠevolve	 ﾠto	 ﾠcope	 ﾠwith	 ﾠthis	 ﾠdata	 ﾠdeluge,	 ﾠand	 ﾠalso	 ﾠthe	 ﾠ
characteristic	 ﾠinformality,	 ﾠlack	 ﾠof	 ﾠstructure,	 ﾠand	 ﾠuncertainty	 ﾠof	 ﾠmuch	 ﾠof	 ﾠthe	 ﾠuser-ﾭ‐contributed	 ﾠ
data:	 ﾠ	 ﾠ
The	 ﾠworry	 ﾠthat	 ﾠwe	 ﾠhad	 ﾠreally	 ﾠwas	 ﾠthat	 ﾠit	 ﾠbecomes	 ﾠquite	 ﾠunstructured	 ﾠ
because	 ﾠpeople	 ﾠmight	 ﾠlabel	 ﾠthe	 ﾠsame	 ﾠthing	 ﾠusing	 ﾠvery	 ﾠslightly	 ﾠdifferent	 ﾠ
terminology,	 ﾠand	 ﾠwe	 ﾠend	 ﾠup	 ﾠwith	 ﾠthree	 ﾠor	 ﾠfour	 ﾠcollections	 ﾠactually	 ﾠrelating	 ﾠ
to	 ﾠthe	 ﾠsame	 ﾠthing	 ﾠbut	 ﾠjust	 ﾠcalled	 ﾠsomething	 ﾠslightly	 ﾠdifferent;	 ﾠthat	 ﾠ
becomes	 ﾠless	 ﾠuseful.	 ﾠ(P94)	 ﾠ
	 ﾠ
One	 ﾠoption	 ﾠis	 ﾠobviously	 ﾠto	 ﾠignore	 ﾠthe	 ﾠuser-ﾭ‐contributed	 ﾠdescription,	 ﾠat	 ﾠleast	 ﾠin	 ﾠthe	 ﾠinitial	 ﾠ
phases	 ﾠof	 ﾠa	 ﾠsearch:	 ﾠ	 ﾠUsers	 ﾠ
	 ﾠ
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 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 243	 ﾠ
[Of	 ﾠYour	 ﾠArchives]	 ﾠI’ve	 ﾠbeen	 ﾠaware	 ﾠof	 ﾠit	 ﾠand	 ﾠI	 ﾠknow	 ﾠof	 ﾠone	 ﾠor	 ﾠtwo	 ﾠ
colleagues	 ﾠwho’ve	 ﾠgot	 ﾠstuff	 ﾠin	 ﾠthere,	 ﾠbut	 ﾠon	 ﾠthe	 ﾠwhole	 ﾠit’s	 ﾠnot	 ﾠsomething	 ﾠ
that	 ﾠI’ve	 ﾠbeen	 ﾠparticularly	 ﾠbothered	 ﾠto	 ﾠlook	 ﾠat.	 ﾠ(P123)	 ﾠ
	 ﾠ
And	 ﾠlooking	 ﾠtowards	 ﾠa	 ﾠfield	 ﾠwhich	 ﾠalready	 ﾠboasts	 ﾠa	 ﾠtrack	 ﾠrecord	 ﾠof	 ﾠparticipation,	 ﾠit	 ﾠappears	 ﾠ
that	 ﾠsome	 ﾠfamily	 ﾠhistorians	 ﾠalso	 ﾠchoose	 ﾠthis	 ﾠoption	 ﾠand	 ﾠare	 ﾠunlikely	 ﾠto	 ﾠfocus	 ﾠon	 ﾠuser-ﾭ‐
contributed	 ﾠdata	 ﾠas	 ﾠa	 ﾠdistinct	 ﾠpart	 ﾠof	 ﾠtheir	 ﾠresearch	 ﾠstrategy:	 ﾠ
I	 ﾠgenerally	 ﾠwouldn’t	 ﾠsearch	 ﾠtags.	 ﾠI	 ﾠgenerally	 ﾠprefer	 ﾠto	 ﾠdo	 ﾠmy	 ﾠresearch	 ﾠas	 ﾠ
close	 ﾠto	 ﾠthe	 ﾠoriginal	 ﾠsource	 ﾠas	 ﾠpossible.	 ﾠSo	 ﾠI	 ﾠwould	 ﾠlook	 ﾠthrough	 ﾠthe	 ﾠ
registers	 ﾠ[catalogue]	 ﾠand	 ﾠthe	 ﾠindex	 ﾠperhaps,	 ﾠbut	 ﾠI	 ﾠwouldn’t	 ﾠsearch	 ﾠtags.	 ﾠ
(P125)	 ﾠ
	 ﾠ
However,	 ﾠother	 ﾠgenealogists	 ﾠprefer	 ﾠto	 ﾠstart	 ﾠwith	 ﾠa	 ﾠmore	 ﾠgeneralised	 ﾠtrawling	 ﾠstrategy	 ﾠwhich	 ﾠ
does	 ﾠnot	 ﾠinitially	 ﾠprivilege	 ﾠany	 ﾠparticular	 ﾠsource	 ﾠof	 ﾠinformation.	 ﾠUser	 ﾠtranscriptions	 ﾠand	 ﾠ
uploaded	 ﾠphotographs,	 ﾠdocumented	 ﾠfamily	 ﾠnarratives	 ﾠand	 ﾠmemories,	 ﾠother	 ﾠpeople’s	 ﾠfamily	 ﾠ
trees,	 ﾠand	 ﾠso	 ﾠforth	 ﾠare	 ﾠswept	 ﾠinto	 ﾠthe	 ﾠnet,	 ﾠthen	 ﾠevaluated	 ﾠand	 ﾠanalysed	 ﾠafterwards;	 ﾠ‘there’s	 ﾠa	 ﾠ
lot	 ﾠmore	 ﾠsort	 ﾠof	 ﾠskimming	 ﾠof	 ﾠrecords	 ﾠand	 ﾠfinding	 ﾠthings	 ﾠthat	 ﾠmight	 ﾠbe	 ﾠuseful,	 ﾠand	 ﾠthen	 ﾠdealing	 ﾠ
with	 ﾠthem	 ﾠa	 ﾠbit	 ﾠmore	 ﾠlater’	 ﾠ(P143).	 ﾠSimilarly	 ﾠwide-ﾭ‐ranging	 ﾠsearch	 ﾠtechniques	 ﾠhave	 ﾠbeen	 ﾠ
observed	 ﾠpreviously	 ﾠby	 ﾠHelen	 ﾠTibbo	 ﾠ(2003,	 ﾠp.	 ﾠ24)	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠfamily	 ﾠcentred	 ﾠresearch	 ﾠof	 ﾠ
another	 ﾠkind:	 ﾠ‘it	 ﾠappears	 ﾠthat	 ﾠthose	 ﾠhistorians	 ﾠwho	 ﾠwere	 ﾠworking	 ﾠon	 ﾠa	 ﾠbiographical	 ﾠtopic	 ﾠused	 ﾠ
a	 ﾠwider	 ﾠvariety	 ﾠof	 ﾠmethods	 ﾠto	 ﾠlocate	 ﾠmaterials	 ﾠthan	 ﾠdid	 ﾠother	 ﾠhistorians.’	 ﾠIt	 ﾠis	 ﾠa	 ﾠmethodology	 ﾠ
ideally	 ﾠsuited	 ﾠto	 ﾠthe	 ﾠinformational	 ﾠoverload,	 ﾠattentional	 ﾠscarcity	 ﾠsituation	 ﾠfaced	 ﾠby	 ﾠwould-ﾭ‐be	 ﾠ
users	 ﾠof	 ﾠthe	 ﾠonline	 ﾠparticipatory	 ﾠarchives:	 ﾠ
You	 ﾠcan	 ﾠjust	 ﾠkind	 ﾠof	 ﾠclick	 ﾠand	 ﾠsort	 ﾠof	 ﾠsave	 ﾠsomething,	 ﾠand	 ﾠyou	 ﾠdon’t	 ﾠhave	 ﾠ
to	 ﾠdeal	 ﾠwith	 ﾠit	 ﾠright	 ﾠaway.	 ﾠIts	 ﾠmore	 ﾠlike	 ﾠsort	 ﾠof	 ﾠcollating	 ﾠresources	 ﾠand	 ﾠthen	 ﾠ
working	 ﾠthrough	 ﾠthem,	 ﾠthan,	 ﾠperhaps,	 ﾠif	 ﾠyou	 ﾠwere	 ﾠdoing	 ﾠit	 ﾠpaper	 ﾠstep	 ﾠby	 ﾠ
paper	 ﾠstep,	 ﾠyou’d	 ﾠkind	 ﾠof	 ﾠhave	 ﾠto	 ﾠbe	 ﾠa	 ﾠlot	 ﾠmore,	 ﾠa	 ﾠbit	 ﾠmore	 ﾠmethodical	 ﾠ
because	 ﾠobviously	 ﾠit	 ﾠwould	 ﾠbe	 ﾠcosting	 ﾠyou	 ﾠmore	 ﾠand	 ﾠtaking	 ﾠyou	 ﾠlonger.	 ﾠ
(P143)	 ﾠ
	 ﾠ
Tibbo	 ﾠcontrasts	 ﾠthis	 ﾠsort	 ﾠof	 ﾠbehaviour	 ﾠwith	 ﾠthe	 ﾠmethods	 ﾠused	 ﾠby	 ﾠother	 ﾠhistorians,	 ﾠwho	 ﾠwere	 ﾠ
found	 ﾠboth	 ﾠto	 ﾠuse	 ﾠa	 ﾠnarrower	 ﾠrange	 ﾠof	 ﾠmethods,	 ﾠand	 ﾠto	 ﾠfavour	 ﾠa	 ﾠkind	 ﾠof	 ﾠchaining	 ﾠbehaviour	 ﾠ
following	 ﾠleads	 ﾠand	 ﾠcitations	 ﾠfrom	 ﾠprinted	 ﾠresources	 ﾠ(Tibbo	 ﾠ2003).	 ﾠAdvocates	 ﾠof	 ﾠthe	 ﾠtrawling	 ﾠ
technique	 ﾠin	 ﾠthe	 ﾠparticipatory	 ﾠcontext	 ﾠobviously	 ﾠtalk	 ﾠup	 ﾠthe	 ﾠbenefits	 ﾠof	 ﾠthis	 ﾠapproach	 ﾠin	 ﾠUsers	 ﾠ
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 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 244	 ﾠ
exposing	 ﾠa	 ﾠmuch	 ﾠwider	 ﾠrange	 ﾠof	 ﾠpotential	 ﾠsources	 ﾠand	 ﾠinterpretations	 ﾠthan	 ﾠproceeding	 ﾠalong	 ﾠ
successively	 ﾠnarrower	 ﾠprovenance	 ﾠpathways:	 ﾠ
I	 ﾠmean	 ﾠif	 ﾠyou’re	 ﾠopen	 ﾠminded	 ﾠyou	 ﾠcan	 ﾠonly	 ﾠbenefit	 ﾠI	 ﾠthink	 ﾠfrom	 ﾠa	 ﾠcross-ﾭ‐
fertilisation	 ﾠof	 ﾠideas,	 ﾠbecause	 ﾠoften	 ﾠamateurs	 ﾠhave	 ﾠa	 ﾠbroader	 ﾠfocus	 ﾠ
perhaps	 ﾠthan	 ﾠan	 ﾠacademic	 ﾠwho’s	 ﾠspecialising	 ﾠand	 ﾠthey	 ﾠmight	 ﾠcome	 ﾠacross	 ﾠ
things	 ﾠthat	 ﾠthe	 ﾠmore	 ﾠtraditional	 ﾠspecialist	 ﾠin	 ﾠacademe	 ﾠmight	 ﾠnot	 ﾠhave	 ﾠ
come	 ﾠacross.	 ﾠ(P144)	 ﾠ
	 ﾠ
Recent	 ﾠreports	 ﾠinto	 ﾠthe	 ﾠchanging	 ﾠresearch	 ﾠpractices	 ﾠof	 ﾠacademic	 ﾠhistorians	 ﾠin	 ﾠthe	 ﾠUnited	 ﾠ
States	 ﾠsuggest	 ﾠthat	 ﾠa	 ﾠsimilar	 ﾠshift	 ﾠtowards	 ﾠthis	 ﾠtrawl	 ﾠthen	 ﾠfilter	 ﾠmethodology	 ﾠis	 ﾠnow	 ﾠalso	 ﾠbeing	 ﾠ
repeated	 ﾠacross	 ﾠhistorical	 ﾠsub-ﾭ‐disciplines	 ﾠin	 ﾠthe	 ﾠlight	 ﾠof	 ﾠthe	 ﾠwidespread	 ﾠuse	 ﾠof	 ﾠdigital	 ﾠcameras	 ﾠ
and	 ﾠthe	 ﾠavailability	 ﾠof	 ﾠonline	 ﾠfinding	 ﾠaids	 ﾠindexed	 ﾠby	 ﾠGoogle	 ﾠ(Gibbs	 ﾠ&	 ﾠOwens	 ﾠ2012;	 ﾠRutner	 ﾠ&	 ﾠ
Sconfeld	 ﾠ2012).	 ﾠ	 ﾠ
	 ﾠ
But	 ﾠif	 ﾠthis	 ﾠshift	 ﾠin	 ﾠresearch	 ﾠmethodology	 ﾠis	 ﾠrelated	 ﾠto	 ﾠthe	 ﾠreduction	 ﾠin	 ﾠeffort	 ﾠrequired	 ﾠto	 ﾠ
locate	 ﾠonline	 ﾠdata,	 ﾠit	 ﾠdoes	 ﾠnot	 ﾠyet	 ﾠappear	 ﾠto	 ﾠhave	 ﾠbeen	 ﾠaccompanied	 ﾠby	 ﾠa	 ﾠconscious	 ﾠ
counterpart	 ﾠtransfer	 ﾠof	 ﾠattention	 ﾠtowards	 ﾠthe	 ﾠinterpretative	 ﾠphases	 ﾠof	 ﾠthe	 ﾠresearch	 ﾠprocess,	 ﾠ
as	 ﾠFyrst	 ﾠ(2008)	 ﾠhas	 ﾠsuggested.	 ﾠNone	 ﾠof	 ﾠmy	 ﾠinterviewees	 ﾠgave	 ﾠany	 ﾠhint	 ﾠof	 ﾠhow	 ﾠthe	 ﾠsubsequent	 ﾠ
filtering	 ﾠor	 ﾠanalysis	 ﾠmight	 ﾠoperate	 ﾠat	 ﾠa	 ﾠpractical	 ﾠlevel,	 ﾠand	 ﾠso	 ﾠthis	 ﾠis	 ﾠalmost	 ﾠcertainly	 ﾠtherefore	 ﾠ
a	 ﾠresearch	 ﾠstrategy	 ﾠwhich	 ﾠwill	 ﾠneed	 ﾠto	 ﾠcontinue	 ﾠto	 ﾠevolve.	 ﾠIndeed,	 ﾠthere	 ﾠwere	 ﾠeven	 ﾠcurious	 ﾠ
parallels	 ﾠbetween	 ﾠthe	 ﾠnovice’s	 ﾠfloundering	 ﾠattempts	 ﾠto	 ﾠmake	 ﾠsense	 ﾠof	 ﾠthe	 ﾠroutes	 ﾠthrough	 ﾠthe	 ﾠ
unfamiliar	 ﾠarchive	 ﾠcatalogue:	 ﾠ
I’d	 ﾠsay,	 ﾠer,	 ﾠwhat	 ﾠdo	 ﾠthey	 ﾠcall	 ﾠit	 ﾠin	 ﾠresearch,	 ﾠan	 ﾠiterative	 ﾠapproach,	 ﾠclicking	 ﾠ
on	 ﾠthings.	 ﾠYeah	 ﾠI	 ﾠwas	 ﾠjust	 ﾠhaving	 ﾠkind	 ﾠof	 ﾠgeneral	 ﾠlook	 ﾠaround	 ﾠwhat	 ﾠwas	 ﾠ
there.	 ﾠ(P152)	 ﾠ
	 ﾠ
And	 ﾠsome	 ﾠexpert	 ﾠresearchers’	 ﾠattempts	 ﾠto	 ﾠstimulate	 ﾠserendipity:	 ﾠ
Archival	 ﾠresearch	 ﾠalso	 ﾠrequires	 ﾠluck,	 ﾠand	 ﾠserendipity	 ﾠactually	 ﾠdoes	 ﾠplay	 ﾠa	 ﾠ
pretty	 ﾠkey…	 ﾠA	 ﾠtotal	 ﾠtangent,	 ﾠone	 ﾠof	 ﾠmy	 ﾠfavourite	 ﾠthings	 ﾠto	 ﾠdo	 ﾠwhen	 ﾠI	 ﾠcome	 ﾠ
to,	 ﾠwhen	 ﾠI	 ﾠgo	 ﾠto	 ﾠany	 ﾠarchive	 ﾠreally,	 ﾠis	 ﾠto	 ﾠpull	 ﾠup	 ﾠitems	 ﾠthat	 ﾠsay	 ﾠthings	 ﾠlike	 ﾠ
‘miscellaneous’	 ﾠor	 ﾠ‘uncatalogued’,	 ﾠjust	 ﾠto	 ﾠsee	 ﾠwhat’s	 ﾠthere.	 ﾠI’ve	 ﾠfound	 ﾠone	 ﾠ
or	 ﾠtwo	 ﾠinteresting	 ﾠthings,	 ﾠand	 ﾠyou	 ﾠdon’t	 ﾠget	 ﾠthat	 ﾠat	 ﾠall	 ﾠbecause	 ﾠin	 ﾠthe	 ﾠ
catalogue	 ﾠor	 ﾠin	 ﾠcalendars	 ﾠ[…	 ﾠit]	 ﾠjust	 ﾠsays	 ﾠit’s	 ﾠa	 ﾠbeaten-ﾭ‐up	 ﾠjournal	 ﾠ[…]	 ﾠso	 ﾠit	 ﾠ
doesn’t	 ﾠactually	 ﾠtell	 ﾠyou	 ﾠanything	 ﾠat	 ﾠall	 ﾠabout	 ﾠthe	 ﾠthing,	 ﾠso	 ﾠunless	 ﾠyou	 ﾠhave	 ﾠ
a	 ﾠlook	 ﾠat	 ﾠit	 ﾠ[…]	 ﾠI	 ﾠmean	 ﾠyou	 ﾠmight	 ﾠjust	 ﾠpass	 ﾠit	 ﾠby,	 ﾠlike,	 ﾠoh	 ﾠit’s	 ﾠnothing.	 ﾠAnd	 ﾠUsers	 ﾠ
	 ﾠ
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 ﾠ	 ﾠ	 ﾠ 245	 ﾠ
this	 ﾠis	 ﾠsomething.	 ﾠYeah,	 ﾠit’s	 ﾠmuch	 ﾠeasier	 ﾠto	 ﾠfind	 ﾠthis	 ﾠkind	 ﾠof	 ﾠthing	 ﾠwhen	 ﾠ
you’re	 ﾠjust	 ﾠbrowsing.	 ﾠ(P124)	 ﾠ
	 ﾠ
There	 ﾠwere	 ﾠhints	 ﾠthat	 ﾠsome	 ﾠusers	 ﾠused	 ﾠparticipation	 ﾠitself,	 ﾠor	 ﾠwhat	 ﾠmight	 ﾠbe	 ﾠtermed	 ﾠ‘social	 ﾠ
search’	 ﾠin	 ﾠthis	 ﾠcontext	 ﾠof	 ﾠuse,	 ﾠas	 ﾠa	 ﾠcomplementary	 ﾠresearch	 ﾠstrategy	 ﾠ—	 ﾠeither	 ﾠto	 ﾠcheck	 ﾠtheir	 ﾠ
understanding:	 ﾠ
And	 ﾠthat’s	 ﾠsomething	 ﾠthat	 ﾠI	 ﾠthink	 ﾠa	 ﾠlot	 ﾠof	 ﾠpeople	 ﾠdo	 ﾠanyway	 ﾠin…	 ﾠother	 ﾠ
genealogists.	 ﾠI	 ﾠquite	 ﾠoften	 ﾠwould	 ﾠask,	 ﾠif	 ﾠI	 ﾠwasn’t	 ﾠsure	 ﾠabout	 ﾠwhat	 ﾠa	 ﾠrecord	 ﾠ
said,	 ﾠI	 ﾠwould	 ﾠask	 ﾠsomebody	 ﾠelse	 ﾠwhat	 ﾠthey	 ﾠthought	 ﾠit	 ﾠsaid.	 ﾠ(P143)	 ﾠ
	 ﾠ
Or	 ﾠto	 ﾠexchange	 ﾠinformation	 ﾠlikely	 ﾠto	 ﾠbe	 ﾠof	 ﾠmutual	 ﾠinterest	 ﾠat	 ﾠan	 ﾠinformal	 ﾠlevel	 ﾠ(P144):	 ﾠ
Contributing	 ﾠthat	 ﾠback	 ﾠinto	 ﾠthis	 ﾠgroup	 ﾠwhich	 ﾠthen	 ﾠoften	 ﾠtriggers	 ﾠa	 ﾠset	 ﾠof	 ﾠ
communication,	 ﾠof	 ﾠyeah,	 ﾠgreat,	 ﾠyou	 ﾠknow,	 ﾠI	 ﾠtie	 ﾠinto	 ﾠthem,	 ﾠhere’s	 ﾠa	 ﾠbit	 ﾠ
about	 ﾠthem...	 ﾠ(P17)	 ﾠ
	 ﾠ
Even	 ﾠtargeting	 ﾠlists	 ﾠcreated	 ﾠby	 ﾠother	 ﾠpeople	 ﾠ‘saving	 ﾠthem	 ﾠthe	 ﾠlabour	 ﾠof	 ﾠthe	 ﾠinordinate	 ﾠ
number	 ﾠof	 ﾠhours	 ﾠit	 ﾠtook	 ﾠyou	 ﾠto	 ﾠglean	 ﾠfrom	 ﾠvarious	 ﾠsources	 ﾠall	 ﾠsorts	 ﾠof	 ﾠlittle	 ﾠsnippets	 ﾠof	 ﾠ
something	 ﾠor	 ﾠother’	 ﾠ(P144).	 ﾠAnother	 ﾠinterviewee	 ﾠreferred	 ﾠto	 ﾠ‘a	 ﾠkind	 ﾠof	 ﾠcommonwealth	 ﾠof	 ﾠ
that	 ﾠtype	 ﾠof	 ﾠresearch’	 ﾠ(P126).	 ﾠBut	 ﾠnotably,	 ﾠno	 ﾠinterviewee	 ﾠsuggested	 ﾠthis	 ﾠsocial	 ﾠinteraction	 ﾠ
might	 ﾠsubstitute	 ﾠfor	 ﾠestablished	 ﾠmethods	 ﾠof	 ﾠtesting	 ﾠthe	 ﾠaccuracy	 ﾠor	 ﾠauthenticity	 ﾠof	 ﾠeither	 ﾠ
primary	 ﾠsource	 ﾠmaterials	 ﾠor	 ﾠuser	 ﾠcontributions.	 ﾠEven	 ﾠif	 ﾠarchivists	 ﾠare	 ﾠgradually	 ﾠmoving	 ﾠaway	 ﾠ
from	 ﾠa	 ﾠconventional	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠconstruction	 ﾠof	 ﾠauthenticity	 ﾠand	 ﾠreliability,	 ﾠit	 ﾠ
seems	 ﾠmany	 ﾠusers	 ﾠstill,	 ﾠin	 ﾠtheir	 ﾠresearch	 ﾠpractice	 ﾠat	 ﾠleast,	 ﾠadhere	 ﾠto	 ﾠ‘the	 ﾠtraditional	 ﾠnotion	 ﾠof	 ﾠ
authenticity	 ﾠ[which]	 ﾠemphasizes	 ﾠa	 ﾠreturn	 ﾠto	 ﾠuncorrupted	 ﾠorigins,	 ﾠthe	 ﾠstabilizing	 ﾠand	 ﾠfixing	 ﾠof	 ﾠ
reference	 ﾠpoints,	 ﾠand	 ﾠthe	 ﾠprivileging	 ﾠof	 ﾠthe	 ﾠsingular	 ﾠand	 ﾠdefinitive	 ﾠover	 ﾠthe	 ﾠmultiple	 ﾠand	 ﾠ
indeterminate’	 ﾠ(MacNeil	 ﾠ2011,	 ﾠp.	 ﾠ187).	 ﾠTranscription	 ﾠhosting	 ﾠsites	 ﾠwhich	 ﾠhad	 ﾠmounted	 ﾠ
digitised	 ﾠimages	 ﾠwere	 ﾠbroadly	 ﾠacceptable	 ﾠ‘because	 ﾠyou’re	 ﾠnot	 ﾠreliant	 ﾠon	 ﾠwhat	 ﾠsomebody	 ﾠelse	 ﾠ
has	 ﾠput	 ﾠup	 ﾠthere,	 ﾠbecause	 ﾠyou	 ﾠcan	 ﾠcompare	 ﾠyourself’	 ﾠ(P147),	 ﾠparticularly	 ﾠwhere	 ﾠthe	 ﾠhost	 ﾠ
institution	 ﾠoffered	 ﾠsome	 ﾠadditional	 ﾠclaim	 ﾠto	 ﾠauthority	 ﾠ(see	 ﾠP147	 ﾠquoted	 ﾠon	 ﾠp.	 ﾠ224).	 ﾠ
Transcriptions	 ﾠon	 ﾠYour	 ﾠArchives,	 ﾠin	 ﾠcontrast,	 ﾠwere	 ﾠviewed	 ﾠas	 ﾠmore	 ﾠproblematic,	 ﾠbecause	 ﾠ
digitised	 ﾠoriginals	 ﾠwere	 ﾠnot	 ﾠfreely	 ﾠaccessible:	 ﾠ‘how	 ﾠcan	 ﾠyou	 ﾠtake	 ﾠa	 ﾠwill	 ﾠfrom	 ﾠDocuments	 ﾠUsers	 ﾠ
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Online,	 ﾠyeah,	 ﾠno-ﾭ‐one	 ﾠelse	 ﾠis	 ﾠgoing	 ﾠto	 ﾠpay	 ﾠto	 ﾠtake	 ﾠa	 ﾠcopy	 ﾠof	 ﾠthat	 ﾠto	 ﾠpeer	 ﾠreview	 ﾠyours,	 ﾠif	 ﾠthey	 ﾠ




Opening	 ﾠup	 ﾠthe	 ﾠ‘invisible	 ﾠarchive’	 ﾠfor	 ﾠnew	 ﾠinterpretation	 ﾠ
There’s	 ﾠa	 ﾠlot	 ﾠof	 ﾠlost	 ﾠmaterial	 ﾠout	 ﾠthere,	 ﾠand	 ﾠit	 ﾠisn’t	 ﾠlost,	 ﾠit’s	 ﾠjust	 ﾠyou	 ﾠcan’t	 ﾠ
find	 ﾠwhat’s	 ﾠin	 ﾠit.	 ﾠ(P126)	 ﾠ
	 ﾠ
	 ﾠ
The	 ﾠrole	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠuncovering	 ﾠhistorical	 ﾠminutiae	 ﾠthrough	 ﾠthe	 ﾠ
transcription	 ﾠor	 ﾠindexing	 ﾠof	 ﾠliteral	 ﾠdetails	 ﾠof	 ﾠmanuscript	 ﾠdocuments	 ﾠhas	 ﾠreceived	 ﾠscant	 ﾠ
attention	 ﾠin	 ﾠthe	 ﾠprofessional	 ﾠarchival	 ﾠliterature,	 ﾠwhich	 ﾠhas	 ﾠtended	 ﾠto	 ﾠdismiss	 ﾠ(or	 ﾠmore	 ﾠsimply	 ﾠ
ignore)	 ﾠtranscription	 ﾠas	 ﾠinvolving	 ﾠlittle	 ﾠmore	 ﾠthan	 ﾠa	 ﾠmechanical	 ﾠreproduction	 ﾠof	 ﾠrecords’	 ﾠ
content.	 ﾠTranscription	 ﾠand	 ﾠdata	 ﾠextraction	 ﾠprojects	 ﾠare	 ﾠalso	 ﾠcriticised	 ﾠby	 ﾠLara	 ﾠKelland	 ﾠ(2014)	 ﾠ
on	 ﾠethical	 ﾠgrounds,	 ﾠas	 ﾠoperating	 ﾠ‘on	 ﾠthe	 ﾠlevel	 ﾠof	 ﾠsoliciting	 ﾠlabor	 ﾠfrom	 ﾠthe	 ﾠpublic	 ﾠrather	 ﾠthan	 ﾠ
richly	 ﾠengaging	 ﾠthe	 ﾠinterpretations	 ﾠof	 ﾠthe	 ﾠpast’	 ﾠfrom	 ﾠoutside	 ﾠof	 ﾠacademia	 ﾠand	 ﾠmainstream	 ﾠ
cultural	 ﾠinstitutions	 ﾠ(the	 ﾠproject	 ﾠexamples	 ﾠshe	 ﾠcites	 ﾠare	 ﾠTranscribe	 ﾠBentham	 ﾠand	 ﾠthe	 ﾠNew	 ﾠ
York	 ﾠPublic	 ﾠLibrary’s	 ﾠBuilding	 ﾠInspector,	 ﾠ‘a	 ﾠgame-ﾭ‐like	 ﾠapp	 ﾠthat	 ﾠasks	 ﾠvisitors	 ﾠto	 ﾠhelp	 ﾠextract	 ﾠ
historical	 ﾠdata	 ﾠon	 ﾠthe	 ﾠbuilt	 ﾠenvironment	 ﾠfrom	 ﾠstreet	 ﾠatlases’	 ﾠ—	 ﾠhttp://buildinginspector.nypl.org/).	 ﾠ
This,	 ﾠhowever,	 ﾠis	 ﾠto	 ﾠdisregard	 ﾠconsiderable	 ﾠtheorising	 ﾠabout	 ﾠthe	 ﾠediting	 ﾠof	 ﾠliterary	 ﾠworks	 ﾠ
which	 ﾠhighlights	 ﾠthe	 ﾠextent	 ﾠto	 ﾠwhich	 ﾠtranscription	 ﾠalready	 ﾠfunctions	 ﾠas	 ﾠa	 ﾠre-ﾭ‐representation	 ﾠof	 ﾠ
the	 ﾠtext,	 ﾠprivileging	 ﾠcontent	 ﾠover	 ﾠform	 ﾠ(Yeo	 ﾠ2010b),	 ﾠand	 ﾠalso	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠonline	 ﾠ
presentation	 ﾠupon	 ﾠusers’	 ﾠunderstandings	 ﾠof	 ﾠarchives	 ﾠ(Hedstrom	 ﾠ2002;	 ﾠMonks-ﾭ‐Leeson	 ﾠ2011).	 ﾠ
The	 ﾠsignificance	 ﾠof	 ﾠonline	 ﾠcollaborative	 ﾠtranscription	 ﾠinitiatives	 ﾠshould	 ﾠbe	 ﾠre-ﾭ‐assessed	 ﾠtoo	 ﾠin	 ﾠ
the	 ﾠlight	 ﾠof	 ﾠrecent	 ﾠresearch	 ﾠfindings	 ﾠwhich	 ﾠsupport	 ﾠpredictions	 ﾠ(Hedstrom	 ﾠ2002)	 ﾠof	 ﾠ
researchers’	 ﾠgrowing	 ﾠpreference	 ﾠfor	 ﾠtext	 ﾠbased	 ﾠsearch	 ﾠand	 ﾠan	 ﾠunwillingness	 ﾠto	 ﾠlook	 ﾠbeyond	 ﾠ
online	 ﾠresources	 ﾠ(extending	 ﾠacross	 ﾠdisciplines,	 ﾠand	 ﾠparticularly	 ﾠamongst	 ﾠyounger	 ﾠacademic	 ﾠUsers	 ﾠ
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 ﾠ
researchers)	 ﾠ(Education	 ﾠfor	 ﾠChange	 ﾠ2012),	 ﾠand	 ﾠevidence	 ﾠthe	 ﾠemergence	 ﾠof	 ﾠnew	 ﾠdigital	 ﾠ
methods	 ﾠfor	 ﾠsearching	 ﾠand	 ﾠanalysing	 ﾠlarge	 ﾠquantities	 ﾠof	 ﾠdata	 ﾠ(such	 ﾠas	 ﾠtext	 ﾠmining	 ﾠand	 ﾠGIS	 ﾠ
technology)	 ﾠwhilst	 ﾠalso	 ﾠmarking	 ﾠthe	 ﾠcontinuing	 ﾠcentrality	 ﾠof	 ﾠtranscription	 ﾠas	 ﾠpart	 ﾠof	 ﾠthe	 ﾠ
research	 ﾠmethod	 ﾠfor	 ﾠmany	 ﾠhistorians	 ﾠ(Rutner	 ﾠ&	 ﾠSconfeld	 ﾠ2012).	 ﾠ	 ﾠ
	 ﾠ
Perhaps	 ﾠthen	 ﾠthe	 ﾠvalue	 ﾠin	 ﾠTranscription	 ﾠMachine	 ﾠstyle	 ﾠparticipation	 ﾠlies	 ﾠnot	 ﾠso	 ﾠmuch	 ﾠin	 ﾠthe	 ﾠ
act	 ﾠof	 ﾠcontribution,	 ﾠbut	 ﾠin	 ﾠthe	 ﾠpotential	 ﾠuses	 ﾠwhich	 ﾠresult	 ﾠfrom	 ﾠopening	 ﾠup	 ﾠ‘this	 ﾠinvisible	 ﾠ
archive’	 ﾠ(P4),	 ﾠand	 ﾠthe	 ﾠimpact	 ﾠthat	 ﾠpresenting	 ﾠdocuments	 ﾠas	 ﾠdigitised	 ﾠtext	 ﾠmight	 ﾠhave	 ﾠupon	 ﾠ
the	 ﾠways	 ﾠthat	 ﾠresearchers	 ﾠdiscover	 ﾠand	 ﾠinterpret	 ﾠarchival	 ﾠmaterials.	 ﾠMonks-ﾭ‐Leeson	 ﾠ(2011,	 ﾠ	 ﾠ
p.	 ﾠ55)	 ﾠobserves	 ﾠthat	 ﾠ‘archival	 ﾠcollections	 ﾠare	 ﾠnever	 ﾠcomplete	 ﾠin	 ﾠthemselves,	 ﾠbut	 ﾠalways	 ﾠpoint	 ﾠ
to	 ﾠother,	 ﾠrelated	 ﾠrecords	 ﾠthat	 ﾠform	 ﾠpart	 ﾠof	 ﾠa	 ﾠlarger	 ﾠcontext’,	 ﾠand	 ﾠargues	 ﾠthat	 ﾠthe	 ﾠfluidity	 ﾠof	 ﾠ
online	 ﾠrepresentation	 ﾠand	 ﾠability	 ﾠto	 ﾠhyperlink	 ﾠtogether	 ﾠdispersed	 ﾠcontent	 ﾠcan	 ﾠboth	 ﾠre-ﾭ‐
establish	 ﾠcontextual	 ﾠrelationships	 ﾠwhich	 ﾠwere	 ﾠpreviously	 ﾠconcealed,	 ﾠbut	 ﾠalso	 ﾠgenerate	 ﾠnew	 ﾠ
contexts	 ﾠand	 ﾠnew	 ﾠmeanings	 ﾠfrom	 ﾠthe	 ﾠ‘juxtaposing	 ﾠand	 ﾠconstant	 ﾠmigration	 ﾠof	 ﾠrecords	 ﾠand	 ﾠ
texts’	 ﾠ(p.	 ﾠ54).	 ﾠHurley	 ﾠ(2005)	 ﾠsuggests	 ﾠthat	 ﾠit	 ﾠis	 ﾠthis	 ﾠmigration	 ﾠwhich	 ﾠleads	 ﾠto	 ﾠtacit	 ﾠknowledge	 ﾠ
becoming	 ﾠexplicit	 ﾠin	 ﾠorder	 ﾠfor	 ﾠknowledge	 ﾠto	 ﾠcross	 ﾠthe	 ﾠboundaries	 ﾠof	 ﾠdifferent	 ﾠcommunities	 ﾠof	 ﾠ
practice,	 ﾠsince	 ﾠ‘the	 ﾠdocument’s	 ﾠnative	 ﾠcontext	 ﾠonly	 ﾠneeds	 ﾠto	 ﾠbe	 ﾠmade	 ﾠexplicit	 ﾠwhen	 ﾠthe	 ﾠ
document	 ﾠleaves	 ﾠits	 ﾠenvironment	 ﾠand	 ﾠspeaks	 ﾠto	 ﾠanother	 ﾠparallel	 ﾠcontext.’	 ﾠThese	 ﾠ
recontextualisations	 ﾠare	 ﾠsimilar	 ﾠthen	 ﾠto	 ﾠSamuel’s	 ﾠ(1994,	 ﾠp.	 ﾠ8)	 ﾠ‘imaginative	 ﾠdislocations	 ﾠwhich	 ﾠ
take	 ﾠplace	 ﾠwhen	 ﾠhistorical	 ﾠknowledge	 ﾠis	 ﾠtransferred	 ﾠfrom	 ﾠone	 ﾠlearning	 ﾠcircuit	 ﾠto	 ﾠanother’,	 ﾠand	 ﾠ
result	 ﾠnot	 ﾠonly	 ﾠfrom	 ﾠthe	 ﾠflexibility	 ﾠof	 ﾠonline	 ﾠpresentation	 ﾠthat	 ﾠMonks-ﾭ‐Leeson	 ﾠdiscusses	 ﾠ(which	 ﾠ
enables	 ﾠcontent	 ﾠto	 ﾠbe	 ﾠ(re)displayed	 ﾠand	 ﾠ(re)interpreted	 ﾠin	 ﾠmultiple	 ﾠrelated	 ﾠcontexts),	 ﾠbut	 ﾠalso	 ﾠ
from	 ﾠthe	 ﾠcognitive	 ﾠleaps	 ﾠthat	 ﾠindividual	 ﾠusers	 ﾠmight	 ﾠmake	 ﾠon	 ﾠencountering	 ﾠarchival	 ﾠmaterials	 ﾠ
in	 ﾠnovel	 ﾠsettings:	 ﾠ
That	 ﾠwould	 ﾠbe	 ﾠvery	 ﾠuseful	 ﾠbecause	 ﾠeverybody	 ﾠreading	 ﾠa	 ﾠdocument	 ﾠbrings	 ﾠ
something	 ﾠelse	 ﾠto	 ﾠit.	 ﾠAnd	 ﾠyou	 ﾠcan	 ﾠlook	 ﾠat	 ﾠthat	 ﾠand	 ﾠsay,	 ﾠoh,	 ﾠthat	 ﾠreminds	 ﾠ
me	 ﾠof…	 ﾠor,	 ﾠyou	 ﾠknow,	 ﾠI	 ﾠthink	 ﾠthat	 ﾠleads	 ﾠme	 ﾠto	 ﾠthis	 ﾠthing.	 ﾠAnd	 ﾠsometimes	 ﾠit	 ﾠ
might	 ﾠbe	 ﾠuseful	 ﾠto	 ﾠother	 ﾠpeople	 ﾠto	 ﾠsay	 ﾠso.	 ﾠ(P126)	 ﾠUsers	 ﾠ
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One	 ﾠacademic	 ﾠresearcher,	 ﾠfor	 ﾠinstance,	 ﾠdescribed	 ﾠthis	 ﾠas	 ﾠspinning	 ﾠoff	 ﾠthe	 ﾠedge	 ﾠof	 ﾠfamily	 ﾠ
history:	 ﾠ
One	 ﾠof	 ﾠthe	 ﾠthings	 ﾠI	 ﾠspin	 ﾠoff	 ﾠthe	 ﾠedge	 ﾠof,	 ﾠbut	 ﾠI’m	 ﾠnot	 ﾠconcerned	 ﾠwith,	 ﾠis	 ﾠ
family	 ﾠhistories.	 ﾠAnd	 ﾠall	 ﾠthose	 ﾠpeople	 ﾠwho	 ﾠvisit	 ﾠthe	 ﾠarchives	 ﾠevery	 ﾠday	 ﾠwho	 ﾠ
are	 ﾠdoing,	 ﾠyou	 ﾠknow,	 ﾠwills	 ﾠand	 ﾠall	 ﾠthose	 ﾠsort	 ﾠof	 ﾠstuff.	 ﾠDon’t	 ﾠreally	 ﾠinterest	 ﾠ
me	 ﾠvery	 ﾠmuch.	 ﾠBut	 ﾠI	 ﾠcan	 ﾠsee	 ﾠhow	 ﾠa	 ﾠlot	 ﾠof	 ﾠthat	 ﾠwork’s	 ﾠbeing	 ﾠdone	 ﾠvery	 ﾠwell	 ﾠ
in	 ﾠdigitised	 ﾠform.	 ﾠ(P129)	 ﾠ
	 ﾠ
Unfortunately	 ﾠhowever,	 ﾠsince	 ﾠtranscription	 ﾠand	 ﾠinteraction	 ﾠinterfaces	 ﾠare	 ﾠoften	 ﾠseparated,	 ﾠ
any	 ﾠpotential	 ﾠfor	 ﾠthe	 ﾠsuccessive	 ﾠre-ﾭ‐use	 ﾠof	 ﾠcontributed	 ﾠinterpretative	 ﾠdetail	 ﾠis	 ﾠoften	 ﾠobscured	 ﾠ
in	 ﾠcurrent	 ﾠonline	 ﾠparticipation	 ﾠinitiatives	 ﾠ(for	 ﾠinstance,	 ﾠwhere	 ﾠinterpretative	 ﾠdiscussion	 ﾠtakes	 ﾠ
place	 ﾠon	 ﾠa	 ﾠproject	 ﾠsupport	 ﾠforum).	 ﾠPerhaps	 ﾠone	 ﾠmethod	 ﾠof	 ﾠevaluating	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠ
participatory	 ﾠprojects	 ﾠhowever	 ﾠwould	 ﾠbe	 ﾠto	 ﾠassess	 ﾠwhether	 ﾠthey	 ﾠhave	 ﾠachieved	 ﾠboth	 ﾠan	 ﾠ
opening	 ﾠup	 ﾠof	 ﾠlatent	 ﾠdetail	 ﾠby	 ﾠproducing	 ﾠmachine	 ﾠreadable	 ﾠand	 ﾠprocessable	 ﾠtext	 ﾠand	 ﾠachieved	 ﾠ
new	 ﾠcognitive	 ﾠor	 ﾠimaginative	 ﾠunderstandings:	 ﾠ
You’re	 ﾠable	 ﾠto	 ﾠmanually	 ﾠform	 ﾠcontextual…	 ﾠre-ﾭ‐contextualise	 ﾠyour	 ﾠsearches	 ﾠ
by	 ﾠcognitive,	 ﾠby	 ﾠmanual	 ﾠrather	 ﾠthan	 ﾠcomputer	 ﾠgenerated	 ﾠprocesses.	 ﾠAnd	 ﾠI	 ﾠ
believe	 ﾠthat	 ﾠcomputers,	 ﾠthey’re	 ﾠnow	 ﾠworking	 ﾠon	 ﾠ[…]	 ﾠcreating	 ﾠplatforms	 ﾠto	 ﾠ
do	 ﾠsemantic	 ﾠsearching	 ﾠand	 ﾠmeaning	 ﾠbased	 ﾠsearching.	 ﾠ(P146)	 ﾠ
	 ﾠ
	 ﾠ
Contributing	 ﾠto	 ﾠcollaborative	 ﾠrepresentation	 ﾠ
MacNeil	 ﾠ(2011,	 ﾠp.	 ﾠ185)	 ﾠargues	 ﾠthat	 ﾠ‘it	 ﾠis	 ﾠnow	 ﾠmore	 ﾠor	 ﾠless	 ﾠaccepted’	 ﾠthat	 ﾠarchivists	 ﾠhave	 ﾠ
sought	 ﾠto	 ﾠ‘establish	 ﾠthe	 ﾠboundaries	 ﾠwithin	 ﾠwhich	 ﾠusers	 ﾠmay	 ﾠunderstand	 ﾠand	 ﾠinterpret	 ﾠthe	 ﾠ
records	 ﾠin	 ﾠarchival	 ﾠcustody	 ﾠthrough	 ﾠtheir	 ﾠdescription	 ﾠpractices’,	 ﾠprivileging	 ﾠthe	 ﾠprovenance	 ﾠof	 ﾠ
creation	 ﾠover	 ﾠalternative	 ﾠcontextual	 ﾠframings.	 ﾠThis	 ﾠis	 ﾠto	 ﾠoverstate	 ﾠthe	 ﾠcase	 ﾠrather,	 ﾠsince	 ﾠas	 ﾠwe	 ﾠ
have	 ﾠalready	 ﾠseen,	 ﾠusers	 ﾠhave	 ﾠlong	 ﾠbeen	 ﾠconcerned	 ﾠwith	 ﾠcreating	 ﾠtheir	 ﾠown	 ﾠdomain-ﾭ‐specific	 ﾠ
finding	 ﾠaids,	 ﾠwhether	 ﾠin	 ﾠscholarly	 ﾠeditions	 ﾠ(the	 ﾠBentham	 ﾠProject,	 ﾠfor	 ﾠexample	 ﾠ—	 ﾠ
http://www.ucl.ac.uk/Bentham-ﾭ‐Project/),	 ﾠor	 ﾠin	 ﾠname	 ﾠindexes	 ﾠproduced	 ﾠby	 ﾠfamily	 ﾠhistory	 ﾠ
societies	 ﾠ(Duff	 ﾠ&	 ﾠJohnson	 ﾠ2003,	 ﾠp.	 ﾠ92),	 ﾠor	 ﾠsimply	 ﾠthrough	 ﾠthe	 ﾠindividual	 ﾠresearcher’s	 ﾠ
annotation	 ﾠand	 ﾠnote	 ﾠtaking	 ﾠpractice.	 ﾠIn	 ﾠthe	 ﾠpast,	 ﾠhowever,	 ﾠpractical	 ﾠlimitations	 ﾠin	 ﾠthe	 ﾠUsers	 ﾠ
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arrangement	 ﾠand	 ﾠconstruction	 ﾠof	 ﾠfinding	 ﾠaids	 ﾠhave	 ﾠensured	 ﾠthat	 ﾠprofessional	 ﾠarchival	 ﾠ
description	 ﾠand	 ﾠparticipatory	 ﾠdescription	 ﾠof	 ﾠthe	 ﾠsame	 ﾠcontent	 ﾠhave	 ﾠlargely	 ﾠexisted	 ﾠas	 ﾠ
separate	 ﾠproducts,	 ﾠand	 ﾠrepresentations	 ﾠcreated	 ﾠin	 ﾠone	 ﾠdomain	 ﾠof	 ﾠuse	 ﾠhave	 ﾠnot	 ﾠgenerally	 ﾠ
been	 ﾠaccessible	 ﾠto	 ﾠother	 ﾠcommunities	 ﾠof	 ﾠpractice.	 ﾠThe	 ﾠonline	 ﾠparticipatory	 ﾠarchives	 ﾠcan	 ﾠhelp	 ﾠ
to	 ﾠpromote	 ﾠthe	 ﾠconvergence	 ﾠof	 ﾠthese	 ﾠproducts	 ﾠand	 ﾠauthorial	 ﾠspheres;	 ﾠwhilst	 ﾠarchivists,	 ﾠfor	 ﾠ
instance,	 ﾠmake	 ﾠone	 ﾠchoice	 ﾠabout	 ﾠ‘what	 ﾠelements	 ﾠof	 ﾠprovenance	 ﾠare	 ﾠthe	 ﾠmost	 ﾠmeaningful’	 ﾠ
(Monks-ﾭ‐Leeson	 ﾠ2011,	 ﾠp.	 ﾠ55),	 ﾠusers	 ﾠmay	 ﾠchoose	 ﾠother	 ﾠoptions.	 ﾠBut	 ﾠthis	 ﾠcollaborative	 ﾠapproach	 ﾠ
to	 ﾠarchival	 ﾠrepresentation	 ﾠis	 ﾠnot	 ﾠuncontroversial	 ﾠamongst	 ﾠusers:	 ﾠcontributors	 ﾠto	 ﾠThe	 ﾠNational	 ﾠ
Archives’	 ﾠCommunity	 ﾠ(a	 ﾠspace	 ﾠ‘for	 ﾠgenerating	 ﾠnew	 ﾠideas	 ﾠ…	 ﾠto	 ﾠhelp	 ﾠdevelop	 ﾠand	 ﾠshape	 ﾠthe	 ﾠ
future	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠonline	 ﾠservices’	 ﾠ—	 ﾠhttps://community.nationalarchives.	 ﾠ
gov.uk/about-ﾭ‐2/)	 ﾠappeared	 ﾠ(inopportunely,	 ﾠgiven	 ﾠthat	 ﾠYour	 ﾠArchives	 ﾠhad	 ﾠrecently	 ﾠbeen	 ﾠ
wound	 ﾠup)	 ﾠnarrowly	 ﾠto	 ﾠfavour	 ﾠa	 ﾠwiki	 ﾠformat	 ﾠfor	 ﾠuser	 ﾠcontributions	 ﾠto	 ﾠcatalogue	 ﾠdescriptions,	 ﾠ
as	 ﾠbeing	 ﾠmore	 ﾠconcise	 ﾠthan	 ﾠa	 ﾠlong	 ﾠcomment	 ﾠthread.	 ﾠBut	 ﾠsome	 ﾠforum	 ﾠcontributors	 ﾠremained	 ﾠ
‘concerned	 ﾠabout	 ﾠthe	 ﾠveracity	 ﾠand	 ﾠaccuracy	 ﾠof	 ﾠfacts	 ﾠor	 ﾠevents	 ﾠcontributed.	 ﾠSurely	 ﾠany	 ﾠ
contributions	 ﾠwould	 ﾠhave	 ﾠto	 ﾠbe	 ﾠreferenced	 ﾠback	 ﾠto	 ﾠa	 ﾠsource?’	 ﾠ(Hobbs	 ﾠ2012).	 ﾠ	 ﾠ
	 ﾠ
User	 ﾠtranscription	 ﾠcan	 ﾠalso	 ﾠthen	 ﾠbe	 ﾠviewed	 ﾠas	 ﾠmarking	 ﾠa	 ﾠgentle	 ﾠtransitional	 ﾠpoint	 ﾠbetween	 ﾠ
existing	 ﾠresearch	 ﾠpractice:	 ﾠ
If	 ﾠit	 ﾠwas	 ﾠa	 ﾠdocument	 ﾠthat	 ﾠI	 ﾠwas	 ﾠworking	 ﾠon	 ﾠthat	 ﾠI	 ﾠwas	 ﾠtranscribing	 ﾠanyway,	 ﾠ
then	 ﾠI	 ﾠmight	 ﾠas	 ﾠwell	 ﾠput	 ﾠit	 ﾠon	 ﾠthere.	 ﾠAs	 ﾠlong	 ﾠas	 ﾠthere	 ﾠis	 ﾠsomebody	 ﾠthen…	 ﾠ
it’s	 ﾠnot	 ﾠjust	 ﾠthis	 ﾠis	 ﾠthe	 ﾠabsolutely	 ﾠperfect	 ﾠtranscription.	 ﾠ(P141)	 ﾠ	 ﾠ
	 ﾠ
And	 ﾠnew	 ﾠways	 ﾠfor	 ﾠusers	 ﾠto	 ﾠencounter	 ﾠhow	 ﾠarchives	 ﾠmight	 ﾠbe	 ﾠcollaboratively	 ﾠand	 ﾠdynamically	 ﾠ
represented	 ﾠ(Yakel	 ﾠ2003,	 ﾠ2011b)	 ﾠand	 ﾠdiscovered	 ﾠon	 ﾠthe	 ﾠInternet,	 ﾠ‘emphasiz[ing]	 ﾠvariability	 ﾠ
over	 ﾠfixity	 ﾠof	 ﾠmeaning,	 ﾠopen-ﾭ‐ended	 ﾠrepresentation	 ﾠover	 ﾠclosed	 ﾠrepresentation,	 ﾠand	 ﾠthe	 ﾠ
process	 ﾠof	 ﾠediting	 ﾠover	 ﾠits	 ﾠproduct’	 ﾠ(MacNeil	 ﾠ2005,	 ﾠp.	 ﾠ276):	 ﾠ	 ﾠ
Well,	 ﾠhere	 ﾠwe	 ﾠare	 ﾠcorrecting	 ﾠthis	 ﾠsort	 ﾠof	 ﾠfinished	 ﾠproduct	 ﾠ[…]	 ﾠbased	 ﾠon	 ﾠ
more	 ﾠlate	 ﾠoccurring	 ﾠexperience,	 ﾠmore…	 ﾠlate	 ﾠarriving	 ﾠinformation.	 ﾠAnd	 ﾠ
when	 ﾠI	 ﾠheard	 ﾠ[an	 ﾠacademic	 ﾠspeaking	 ﾠabout]	 ﾠconcepts	 ﾠof	 ﾠ‘no	 ﾠfinal	 ﾠedition’	 ﾠ
in	 ﾠwhich,	 ﾠyou	 ﾠdon’t	 ﾠsay,	 ﾠ‘ok,	 ﾠwe’re	 ﾠdone	 ﾠwith	 ﾠthis,	 ﾠwe’re	 ﾠnot	 ﾠaccepting	 ﾠany	 ﾠUsers	 ﾠ
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more	 ﾠcorrections,	 ﾠor	 ﾠany	 ﾠmore	 ﾠinformation,	 ﾠor	 ﾠany	 ﾠmore	 ﾠcommentary	 ﾠon	 ﾠ
this’,	 ﾠthat	 ﾠreally	 ﾠkind	 ﾠof	 ﾠmade	 ﾠthings	 ﾠclick	 ﾠto	 ﾠme	 ﾠ[…]	 ﾠI	 ﾠsort	 ﾠof	 ﾠanticipated	 ﾠ
getting	 ﾠcommentary	 ﾠfrom	 ﾠpeople	 ﾠwho	 ﾠwere	 ﾠspecifically	 ﾠcoming	 ﾠin	 ﾠon	 ﾠ
family	 ﾠmembers	 ﾠand	 ﾠnames	 ﾠand	 ﾠfacts	 ﾠlike	 ﾠthat.	 ﾠBut	 ﾠinstead	 ﾠI’m	 ﾠfinding	 ﾠ
people	 ﾠin	 ﾠthis	 ﾠlittle	 ﾠcommunity	 ﾠgoing	 ﾠthrough	 ﾠand	 ﾠreading	 ﾠabout,	 ﾠum,	 ﾠearly	 ﾠ
twentieth-ﾭ‐century	 ﾠtobacco	 ﾠagriculture	 ﾠpractice.	 ﾠAnd	 ﾠannotating	 ﾠthat,	 ﾠand	 ﾠ
correcting…	 ﾠ(P4)	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
New	 ﾠOutcomes	 ﾠ	 ﾠ
(Towards	 ﾠan	 ﾠarchival	 ﾠunderstanding	 ﾠof	 ﾠparticipative	 ﾠinformation	 ﾠuse)	 ﾠ
Valuing	 ﾠthe	 ﾠjourney	 ﾠof	 ﾠdiscovery	 ﾠ
If	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠonline	 ﾠtranscription	 ﾠof	 ﾠsources	 ﾠcan	 ﾠprompt	 ﾠusers	 ﾠto	 ﾠreflect	 ﾠon	 ﾠthe	 ﾠ
‘perpetual	 ﾠbeta’	 ﾠof	 ﾠarchival	 ﾠrepresentation,	 ﾠor	 ﾠindeed	 ﾠof	 ﾠthe	 ﾠcontinual	 ﾠcondition	 ﾠof	 ﾠbecoming	 ﾠ
of	 ﾠresearch	 ﾠitself,	 ﾠperhaps	 ﾠthis	 ﾠmight	 ﾠbe	 ﾠcounted	 ﾠas	 ﾠan	 ﾠexample	 ﾠof	 ﾠJustesen’s	 ﾠincremental	 ﾠ
innovation	 ﾠor	 ﾠredefinition	 ﾠ‘on	 ﾠthe	 ﾠboundaries	 ﾠbetween	 ﾠpreviously	 ﾠseparated	 ﾠcommunities’:	 ﾠ
Archivists	 ﾠneed	 ﾠsome	 ﾠuser	 ﾠcontributions,	 ﾠbecause	 ﾠthere’s	 ﾠalways	 ﾠgoing	 ﾠto	 ﾠ
be	 ﾠsome	 ﾠsort	 ﾠof	 ﾠbacklog	 ﾠand	 ﾠthey’re	 ﾠalways	 ﾠgoing	 ﾠto	 ﾠhave	 ﾠwork	 ﾠand	 ﾠ
they’re	 ﾠnever	 ﾠgoing	 ﾠto	 ﾠjust	 ﾠcompletely	 ﾠfinish	 ﾠthe	 ﾠwork,	 ﾠand	 ﾠthe	 ﾠarchives	 ﾠ
are	 ﾠnever	 ﾠgoing	 ﾠto	 ﾠbe	 ﾠcompletely	 ﾠperfect.	 ﾠ(P30)	 ﾠ
	 ﾠ
But	 ﾠthe	 ﾠpromise	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠis	 ﾠfor	 ﾠsomething	 ﾠmore,	 ﾠradical	 ﾠinnovation,	 ﾠor	 ﾠthe	 ﾠ
‘social	 ﾠconstruction’	 ﾠof	 ﾠa	 ﾠwhole	 ﾠnew	 ﾠknowledge	 ﾠdomain	 ﾠ(Justesen	 ﾠ2004,	 ﾠp.	 ﾠ84).	 ﾠJustesen,	 ﾠas	 ﾠ
we	 ﾠhave	 ﾠpreviously	 ﾠseen,	 ﾠlinks	 ﾠthis	 ﾠinnovation	 ﾠto	 ﾠthe	 ﾠ‘successful	 ﾠexploitation	 ﾠand	 ﾠdiffusion’	 ﾠof	 ﾠ
knowledge,	 ﾠjust	 ﾠas	 ﾠBinkley,	 ﾠin	 ﾠ1935,	 ﾠobserved	 ﾠthat	 ﾠ‘contributions	 ﾠto	 ﾠknowledge	 ﾠbecome	 ﾠ
effective	 ﾠas	 ﾠcontributions	 ﾠonly	 ﾠwhen	 ﾠthey	 ﾠare	 ﾠcommunicated’	 ﾠ(Binkley	 ﾠ1935,	 ﾠp.	 ﾠ188).	 ﾠThis	 ﾠ
focus	 ﾠon	 ﾠthe	 ﾠdiffusion	 ﾠor	 ﾠthe	 ﾠcommunication	 ﾠof	 ﾠknowledge	 ﾠreorients	 ﾠattention	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠ
archive	 ﾠitself	 ﾠtowards	 ﾠusers	 ﾠand	 ﾠtheir	 ﾠunderstanding	 ﾠof	 ﾠtheir	 ﾠown	 ﾠagency	 ﾠin	 ﾠonline	 ﾠ
participation.	 ﾠIf	 ﾠthen	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠare	 ﾠto	 ﾠevolve	 ﾠinto	 ﾠa	 ﾠplace	 ﾠwhere	 ﾠmeaning	 ﾠis	 ﾠ
made,	 ﾠrather	 ﾠthan	 ﾠa	 ﾠplace	 ﾠfor	 ﾠlocating	 ﾠpreordained	 ﾠfacts,	 ﾠa	 ﾠplace	 ﾠnot	 ﾠ‘to	 ﾠguard	 ﾠcertainty	 ﾠ…	 ﾠbut	 ﾠ
to	 ﾠprotect	 ﾠuncertainty	 ﾠbecause	 ﾠwho	 ﾠknows	 ﾠhow	 ﾠthe	 ﾠfuture	 ﾠmight	 ﾠuse	 ﾠthose	 ﾠdocuments’	 ﾠ(Sachs	 ﾠUsers	 ﾠ
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2007,	 ﾠp.	 ﾠ14),	 ﾠthere	 ﾠis	 ﾠan	 ﾠequal	 ﾠonus	 ﾠupon	 ﾠarchivists	 ﾠand	 ﾠresearchers	 ﾠfor	 ﾠcreating	 ﾠthis	 ﾠstate	 ﾠof	 ﾠ
understanding:	 ﾠarchivists	 ﾠcannot	 ﾠachieve	 ﾠthe	 ﾠradical	 ﾠparticipatory	 ﾠarchive	 ﾠ(on-ﾭ‐	 ﾠor	 ﾠoffline)	 ﾠ
simply	 ﾠby	 ﾠproviding	 ﾠ(or	 ﾠlinking	 ﾠinto)	 ﾠspaces	 ﾠwhere	 ﾠparticipation	 ﾠmight	 ﾠoccur.	 ﾠFor	 ﾠresearchers	 ﾠ
this	 ﾠresponsibility	 ﾠwould	 ﾠseem	 ﾠto	 ﾠinvolve	 ﾠa	 ﾠgreater	 ﾠvaluing	 ﾠof	 ﾠthe	 ﾠ‘journey	 ﾠof	 ﾠdiscovery’	 ﾠ(P36),	 ﾠ
‘to	 ﾠbe	 ﾠless	 ﾠconcerned	 ﾠwith	 ﾠHistory	 ﾠas	 ﾠstuff	 ﾠ(we	 ﾠmust	 ﾠput	 ﾠto	 ﾠone	 ﾠside	 ﾠthe	 ﾠcontent	 ﾠof	 ﾠany	 ﾠ
particular	 ﾠpiece	 ﾠof	 ﾠhistorical	 ﾠwriting,	 ﾠand	 ﾠthe	 ﾠhistorical	 ﾠinformation	 ﾠit	 ﾠimparts)	 ﾠthan	 ﾠas	 ﾠ
process,	 ﾠas	 ﾠideation,	 ﾠimagining	 ﾠand	 ﾠremembering’	 ﾠ(Steedman	 ﾠ2001,	 ﾠp.	 ﾠ67	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal),	 ﾠ
seeing	 ﾠparticipation	 ﾠand	 ﾠdissemination	 ﾠnot	 ﾠas	 ﾠseparate	 ﾠfrom	 ﾠresearch	 ﾠpractice	 ﾠbut	 ﾠintegral	 ﾠto	 ﾠ
the	 ﾠprocesses	 ﾠof	 ﾠuse.	 ﾠFor	 ﾠarchivists,	 ﾠthere	 ﾠis	 ﾠan	 ﾠadditional	 ﾠobligation	 ﾠperhaps	 ﾠto	 ﾠadmit	 ﾠthat	 ﾠ
the	 ﾠcontrol	 ﾠof	 ﾠcontent	 ﾠ(limited	 ﾠtoo	 ﾠby	 ﾠcustodial	 ﾠcontext)	 ﾠis	 ﾠan	 ﾠinsufficient	 ﾠfoundation	 ﾠfor	 ﾠthe	 ﾠ
construction	 ﾠof	 ﾠmeaning	 ﾠfrom	 ﾠthe	 ﾠvestiges	 ﾠof	 ﾠthe	 ﾠpast,	 ﾠand	 ﾠconsequently	 ﾠaccepting	 ﾠa	 ﾠneed	 ﾠto	 ﾠ
take	 ﾠa	 ﾠmuch	 ﾠgreater	 ﾠinterest	 ﾠin	 ﾠhow	 ﾠand	 ﾠwhere	 ﾠresearch	 ﾠexpertise	 ﾠis	 ﾠboth	 ﾠacquired	 ﾠand	 ﾠlater	 ﾠ
communicated.	 ﾠAs	 ﾠSinn	 ﾠ(2012,	 ﾠp.	 ﾠ1523)	 ﾠargues,	 ﾠ‘the	 ﾠsame	 ﾠcontent	 ﾠwill	 ﾠbe	 ﾠused	 ﾠby	 ﾠdifferent	 ﾠ
types	 ﾠof	 ﾠusers	 ﾠfor	 ﾠdifferent	 ﾠpurposes	 ﾠand	 ﾠtherefore	 ﾠit	 ﾠbecomes	 ﾠmore	 ﾠimportant	 ﾠto	 ﾠimpart	 ﾠ
interesting,	 ﾠnovel,	 ﾠand	 ﾠpersonalized	 ﾠexperiences	 ﾠto	 ﾠusers	 ﾠwhen	 ﾠproviding	 ﾠdigital	 ﾠcontents.	 ﾠ
Digital	 ﾠcollections	 ﾠwill	 ﾠthrive	 ﾠfrom	 ﾠthe	 ﾠfacilitation	 ﾠof	 ﾠcommunication	 ﾠrather	 ﾠthan	 ﾠfrom	 ﾠstatic	 ﾠ
storage	 ﾠand	 ﾠretrieval	 ﾠof	 ﾠinformation.’	 ﾠ
	 ﾠ
(In)forming	 ﾠcommunities	 ﾠof	 ﾠarchival	 ﾠuse	 ﾠ
The	 ﾠideology	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠhas	 ﾠbeen	 ﾠheavily	 ﾠinfluenced	 ﾠby	 ﾠtropes	 ﾠfrom	 ﾠthe	 ﾠ
technological	 ﾠmetalanguage	 ﾠof	 ﾠonline	 ﾠinformation	 ﾠsystems.	 ﾠArchives,	 ﾠtheir	 ﾠmeaning	 ﾠand	 ﾠuse	 ﾠ
potential	 ﾠalready	 ﾠconfined,	 ﾠtrapped	 ﾠeven,	 ﾠby	 ﾠthe	 ﾠabsence	 ﾠin	 ﾠthe	 ﾠEnglish	 ﾠlanguage	 ﾠuntil	 ﾠ
relatively	 ﾠrecently,	 ﾠof	 ﾠan	 ﾠactive,	 ﾠverbal	 ﾠcounterpart	 ﾠto	 ﾠthe	 ﾠnoun,
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 ﾠThe	 ﾠOxford	 ﾠEnglish	 ﾠDictionary	 ﾠrecords	 ﾠthe	 ﾠfirst	 ﾠappearance	 ﾠof	 ﾠ‘to	 ﾠarchive’	 ﾠin	 ﾠthe	 ﾠ2
nd	 ﾠedition	 ﾠof	 ﾠWebster’s	 ﾠnew	 ﾠ
international	 ﾠdictionary	 ﾠof	 ﾠthe	 ﾠEnglish	 ﾠlanguage	 ﾠin	 ﾠ1934,	 ﾠbut	 ﾠthe	 ﾠword	 ﾠonly	 ﾠcomes	 ﾠinto	 ﾠmore	 ﾠcommon	 ﾠuse	 ﾠas	 ﾠa	 ﾠ
verb	 ﾠfrom	 ﾠthe	 ﾠlate	 ﾠ1970s	 ﾠonwards	 ﾠ(‘archive,	 ﾠv.’	 ﾠ2014).	 ﾠ‘Archive’	 ﾠused	 ﾠas	 ﾠa	 ﾠverb	 ﾠis	 ﾠstill	 ﾠcontentious	 ﾠamongst	 ﾠ
professional	 ﾠarchivists.	 ﾠUsers	 ﾠ
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in	 ﾠthe	 ﾠtechno-ﾭ‐centric	 ﾠtheoretical	 ﾠconstruction	 ﾠof	 ﾠthe	 ﾠArchival	 ﾠCommons	 ﾠwhich	 ﾠadditionally	 ﾠ
draws	 ﾠupon	 ﾠthe	 ﾠdominant	 ﾠ‘conduit	 ﾠmetaphor’	 ﾠframing	 ﾠof	 ﾠinformation	 ﾠscience	 ﾠ(Day	 ﾠ2000;	 ﾠ
Reddy	 ﾠ1979).	 ﾠAs	 ﾠperceived	 ﾠthrough	 ﾠthe	 ﾠconduit	 ﾠmetaphor,	 ﾠcontent	 ﾠor	 ﾠinformation	 ﾠis	 ﾠdetached	 ﾠ
from	 ﾠthe	 ﾠintrinsically	 ﾠsocial	 ﾠactivity	 ﾠof	 ﾠcommunication;	 ﾠinformation,	 ﾠeven	 ﾠknowledge,	 ﾠis	 ﾠ
viewed	 ﾠas	 ﾠsomething	 ﾠindependently	 ﾠ‘quantifiably	 ﾠmeasurable	 ﾠand	 ﾠfactual’	 ﾠ(Day	 ﾠ2000,	 ﾠp.	 ﾠ806)	 ﾠ
which	 ﾠcan	 ﾠbe	 ﾠpossessed,	 ﾠacquired	 ﾠand	 ﾠstored,	 ﾠand	 ﾠhence	 ﾠalso	 ﾠlocated,	 ﾠamenable	 ﾠto	 ﾠbeing	 ﾠ
transmitted	 ﾠor	 ﾠconveyed	 ﾠfrom	 ﾠone	 ﾠplace	 ﾠ(or	 ﾠone	 ﾠperson)	 ﾠto	 ﾠanother,	 ﾠdiscovered,	 ﾠaccessed	 ﾠ(or	 ﾠ
hidden	 ﾠor	 ﾠwithheld)	 ﾠand	 ﾠso	 ﾠon,	 ﾠrather	 ﾠthan	 ﾠbeing	 ﾠconstructed,	 ﾠdebated,	 ﾠor	 ﾠnegotiated.	 ﾠDay	 ﾠ
(2000,	 ﾠpp.	 ﾠ806–807)	 ﾠdocuments	 ﾠhow	 ﾠin	 ﾠthe	 ﾠpost	 ﾠWorld	 ﾠWar	 ﾠII	 ﾠperiod,	 ﾠthe	 ﾠconduit	 ﾠmetaphor	 ﾠ
(and	 ﾠits	 ﾠstatic	 ﾠ‘container’	 ﾠtwin	 ﾠ(Manson	 ﾠ&	 ﾠO’Neill	 ﾠ2007,	 ﾠp.	 ﾠ36)),	 ﾠ‘canonically	 ﾠembodied’	 ﾠin	 ﾠ
Shannon	 ﾠ&	 ﾠWeaver’s	 ﾠ(1949)	 ﾠ‘The	 ﾠMathematical	 ﾠTheory	 ﾠof	 ﾠCommunication’	 ﾠcame	 ﾠnot	 ﾠonly	 ﾠto	 ﾠ
model	 ﾠtechnical	 ﾠsystems	 ﾠbut	 ﾠalso,	 ﾠin	 ﾠthe	 ﾠclosed	 ﾠcommunication	 ﾠenvironment	 ﾠof	 ﾠthe	 ﾠCold	 ﾠWar,	 ﾠ
to	 ﾠrepresent	 ﾠsocial	 ﾠcommunications	 ﾠand	 ﾠorganisations.	 ﾠFurther,	 ﾠhe	 ﾠnotes	 ﾠthat	 ﾠ‘the	 ﾠtropic	 ﾠ
quality	 ﾠof	 ﾠtechnical	 ﾠinformation	 ﾠsystems	 ﾠfor	 ﾠmodelling	 ﾠsocial	 ﾠformations	 ﾠis,	 ﾠpossibly,	 ﾠeven	 ﾠ
stronger	 ﾠtoday	 ﾠwhen	 ﾠorganizational	 ﾠmodels	 ﾠoften	 ﾠinclude	 ﾠterms	 ﾠassociated	 ﾠwith	 ﾠdigital	 ﾠ
information	 ﾠsystems	 ﾠ(e.g.	 ﾠ“networks,”	 ﾠ“interfacing,”	 ﾠ“the	 ﾠvirtual	 ﾠorganization,”	 ﾠetc.).’	 ﾠFor	 ﾠall	 ﾠ
their	 ﾠopening	 ﾠemphasis	 ﾠon	 ﾠagency	 ﾠas	 ﾠa	 ﾠfoundation	 ﾠfor	 ﾠthe	 ﾠArchival	 ﾠCommons,	 ﾠfor	 ﾠexample,	 ﾠ
even	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠcannot	 ﾠescape	 ﾠthe	 ﾠconduit	 ﾠmetaphor	 ﾠin	 ﾠtheir	 ﾠvision	 ﾠfor	 ﾠ‘how	 ﾠusers	 ﾠ
engage	 ﾠwith	 ﾠthe	 ﾠincreasing	 ﾠquantities	 ﾠof	 ﾠdigital	 ﾠobjects’	 ﾠin	 ﾠ‘a	 ﾠhighly	 ﾠnetworked	 ﾠenvironment’	 ﾠ
(S.	 ﾠR.	 ﾠAnderson	 ﾠ&	 ﾠAllen	 ﾠ2009,	 ﾠp.	 ﾠ388).	 ﾠAgain	 ﾠthen,	 ﾠwhen	 ﾠcontent	 ﾠand	 ﾠinformation	 ﾠ(or	 ﾠrecords	 ﾠ
in	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠarchives)	 ﾠare	 ﾠso	 ﾠdetached	 ﾠfrom	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠ
communicating,	 ﾠthis	 ﾠobscures	 ﾠthe	 ﾠimportance	 ﾠof	 ﾠthe	 ﾠsocial	 ﾠnorms	 ﾠessential	 ﾠto	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠ
any	 ﾠsuch	 ﾠactivity,	 ﾠwhich	 ﾠin	 ﾠturn,	 ﾠDay	 ﾠclaims	 ﾠ(2000,	 ﾠp.	 ﾠ808),	 ﾠplaces	 ﾠ‘severely	 ﾠrestrictive	 ﾠlimits	 ﾠ
upon	 ﾠmeaningful	 ﾠactivities	 ﾠin	 ﾠthe	 ﾠsocial,	 ﾠcultural	 ﾠand	 ﾠpolitical	 ﾠrealms’.	 ﾠUncertainty	 ﾠaround	 ﾠ
meaning	 ﾠis	 ﾠdisparaged	 ﾠas	 ﾠ‘dangerous	 ﾠ“noise”’;	 ﾠconversely,	 ﾠ‘“factual”	 ﾠand	 ﾠ“clear”’	 ﾠinformation	 ﾠ
is	 ﾠprivileged	 ﾠ‘in	 ﾠthe	 ﾠdemand	 ﾠthat	 ﾠthe	 ﾠarts	 ﾠrepresent	 ﾠreality	 ﾠrather	 ﾠthan	 ﾠ“distort”	 ﾠit	 ﾠ(realism),	 ﾠUsers	 ﾠ
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and	 ﾠeven	 ﾠin	 ﾠthe	 ﾠclaim	 ﾠthat	 ﾠhistory	 ﾠis	 ﾠthe	 ﾠtransmission	 ﾠof	 ﾠthe	 ﾠpast	 ﾠto	 ﾠreceivers	 ﾠin	 ﾠsubsequent	 ﾠ
generations	 ﾠ(cultural	 ﾠheritage)’	 ﾠ(p.	 ﾠ810).	 ﾠ	 ﾠ
	 ﾠ
A	 ﾠrather	 ﾠpoignant	 ﾠsolution	 ﾠto	 ﾠthis	 ﾠconundrum	 ﾠperhaps	 ﾠlies	 ﾠin	 ﾠ(re)adopting	 ﾠa	 ﾠnow	 ﾠlargely	 ﾠ
obsolete	 ﾠbut	 ﾠancient	 ﾠconnotation	 ﾠof	 ﾠ‘information’	 ﾠto	 ﾠdenote	 ﾠthe	 ﾠact	 ﾠor	 ﾠprocess	 ﾠof	 ﾠin-ﾭ‐forming,	 ﾠ
which	 ﾠis	 ﾠ(or	 ﾠwas,	 ﾠin	 ﾠits	 ﾠolder	 ﾠsense)	 ﾠto	 ﾠshape,	 ﾠfashion	 ﾠor	 ﾠgive	 ﾠform	 ﾠto	 ﾠsomething	 ﾠ(an	 ﾠidea,	 ﾠa	 ﾠ
person’s	 ﾠopinions)	 ﾠ(‘information,	 ﾠn.’	 ﾠ2014;	 ﾠManson	 ﾠ&	 ﾠO’Neill	 ﾠ2007,	 ﾠp.	 ﾠ35).	 ﾠThis	 ﾠactive	 ﾠ
understanding	 ﾠof	 ﾠin-ﾭ‐formation,	 ﾠand	 ﾠby	 ﾠextension	 ﾠof	 ﾠarchives,	 ﾠwould	 ﾠbe	 ﾠboth	 ﾠinnovative	 ﾠin	 ﾠits	 ﾠ
appeal	 ﾠto	 ﾠcommunication	 ﾠand	 ﾠthe	 ﾠpiecing	 ﾠtogether	 ﾠof	 ﾠmeaning,	 ﾠand	 ﾠdistinctively	 ﾠarchival	 ﾠin	 ﾠits	 ﾠ
recognition	 ﾠof	 ﾠthe	 ﾠbroad	 ﾠsocial	 ﾠcontexts	 ﾠof	 ﾠuse.	 ﾠRather	 ﾠthan	 ﾠarchives	 ﾠwhich	 ﾠlie	 ﾠdormant	 ﾠand	 ﾠ
devoid	 ﾠof	 ﾠmeaning	 ﾠuntil	 ﾠdiscovered	 ﾠand	 ﾠpassed	 ﾠon	 ﾠindividual	 ﾠto	 ﾠindividual,	 ﾠthis	 ﾠconstruction	 ﾠ
of	 ﾠ‘archival	 ﾠin-ﾭ‐formation’	 ﾠhighlights	 ﾠthe	 ﾠsocial	 ﾠand	 ﾠcognitive	 ﾠnorms	 ﾠwhich	 ﾠgovern	 ﾠ
understanding,	 ﾠand	 ﾠtheir	 ﾠquality	 ﾠof	 ﾠ‘“constantly	 ﾠevolving,	 ﾠever	 ﾠmutating”,	 ﾠover	 ﾠtime	 ﾠand	 ﾠ
space	 ﾠinfusing	 ﾠand	 ﾠexhaling	 ﾠ…	 ﾠ‘tacit	 ﾠnarratives’	 ﾠ…	 ﾠembedded	 ﾠin	 ﾠthe	 ﾠactivations	 ﾠof	 ﾠthe	 ﾠrecord’	 ﾠ
(Ketelaar	 ﾠ2005,	 ﾠquoting	 ﾠMcKemmish).	 ﾠIn	 ﾠthis	 ﾠact	 ﾠof	 ﾠin-ﾭ‐forming,	 ﾠuse	 ﾠbecomes	 ﾠinextricably	 ﾠ
entangled	 ﾠwith	 ﾠparticipation,	 ﾠbecause	 ﾠindividual	 ﾠepistemic	 ﾠresponsibility	 ﾠcan	 ﾠnever	 ﾠreach	 ﾠfar	 ﾠ
enough	 ﾠto	 ﾠtest	 ﾠthe	 ﾠtruthfulness	 ﾠof	 ﾠarchival	 ﾠclaims	 ﾠto	 ﾠknowledge	 ﾠwithout	 ﾠencountering	 ﾠothers’	 ﾠ
testimony.	 ﾠ‘“Knowledge”	 ﾠin	 ﾠthis	 ﾠsense	 ﾠis	 ﾠa	 ﾠsuccess	 ﾠterm	 ﾠlabelling	 ﾠepistemic	 ﾠcontent	 ﾠthat	 ﾠhas	 ﾠ
survived	 ﾠcritical	 ﾠscrutiny	 ﾠfrom	 ﾠmultiple	 ﾠagents	 ﾠand	 ﾠsatisfies	 ﾠcommunal	 ﾠstandards’	 ﾠ(J.	 ﾠSimon	 ﾠ
2010,	 ﾠp.	 ﾠ344	 ﾠ—	 ﾠitalics	 ﾠin	 ﾠoriginal);	 ﾠparticipation	 ﾠis	 ﾠno	 ﾠlonger	 ﾠa	 ﾠmere	 ﾠadjunct	 ﾠsupporting	 ﾠuse	 ﾠ
but	 ﾠan	 ﾠintegral	 ﾠpart	 ﾠof	 ﾠthe	 ﾠcommunicative	 ﾠacts	 ﾠof	 ﾠnew	 ﾠknowledge	 ﾠcreation	 ﾠand	 ﾠuse.	 ﾠ
Moreover,	 ﾠin	 ﾠthis	 ﾠ‘socio-ﾭ‐technical	 ﾠepistemic	 ﾠsystem’	 ﾠof	 ﾠparticipatory	 ﾠarchives,	 ﾠas	 ﾠin	 ﾠscientific	 ﾠ
communities	 ﾠof	 ﾠpractice,	 ﾠuse	 ﾠitself	 ﾠ‘is	 ﾠincreasingly	 ﾠand	 ﾠunavoidably	 ﾠa	 ﾠvery	 ﾠcooperative	 ﾠ
enterprise	 ﾠ…	 ﾠnot	 ﾠbecause	 ﾠ“hard	 ﾠdata”	 ﾠand	 ﾠlogical	 ﾠarguments	 ﾠare	 ﾠnot	 ﾠnecessary,	 ﾠbut	 ﾠbecause	 ﾠ
the	 ﾠrelevant	 ﾠdata	 ﾠand	 ﾠarguments	 ﾠare	 ﾠtoo	 ﾠextensive	 ﾠand	 ﾠtoo	 ﾠdifficult	 ﾠto	 ﾠbe	 ﾠhad	 ﾠby	 ﾠany	 ﾠmeans	 ﾠUsers	 ﾠ
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other	 ﾠthan	 ﾠtestimony’	 ﾠ(Hardwig	 ﾠ1991,	 ﾠp.	 ﾠ706	 ﾠ—	 ﾠmy	 ﾠitalics).	 ﾠAs	 ﾠthe	 ﾠhistorian	 ﾠand	 ﾠdigital	 ﾠ
humanist	 ﾠTom	 ﾠScheinfeldt	 ﾠwrites:	 ﾠ	 ﾠ
I	 ﾠam	 ﾠcoming	 ﾠincreasingly	 ﾠto	 ﾠbelieve	 ﾠthat	 ﾠthe	 ﾠproblem	 ﾠ…	 ﾠis	 ﾠone	 ﾠof	 ﾠscale.	 ﾠ
[That	 ﾠhumanities	 ﾠscholarship	 ﾠexpects	 ﾠsomething]	 ﾠwhich	 ﾠI’m	 ﾠnot	 ﾠsure	 ﾠis	 ﾠ
true	 ﾠanymore:	 ﾠthat	 ﾠa	 ﾠsingle	 ﾠscholar	 ﾠ—	 ﾠnay,	 ﾠevery	 ﾠscholar	 ﾠ—	 ﾠworking	 ﾠalone	 ﾠ
will,	 ﾠover	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠhis	 ﾠor	 ﾠher	 ﾠlifetime	 ﾠ…	 ﾠmake	 ﾠa	 ﾠfundamental	 ﾠ
theoretical	 ﾠadvance	 ﾠto	 ﾠthe	 ﾠfield...	 ﾠWe	 ﾠmay	 ﾠneed	 ﾠto	 ﾠshift	 ﾠour	 ﾠexpectations	 ﾠ
of	 ﾠwhat	 ﾠconstitutes	 ﾠvaluable	 ﾠscholarly	 ﾠcontribution	 ﾠin	 ﾠthe	 ﾠage	 ﾠof	 ﾠthe	 ﾠdigital	 ﾠ
humanities.	 ﾠCollaboration	 ﾠis	 ﾠimportant	 ﾠto	 ﾠdigital	 ﾠhumanities	 ﾠnot	 ﾠbecause	 ﾠit	 ﾠ
provides	 ﾠa	 ﾠwarm	 ﾠand	 ﾠfuzzy	 ﾠrallying	 ﾠcry,	 ﾠbut	 ﾠbecause	 ﾠit	 ﾠrecognizes	 ﾠthat	 ﾠ
digital	 ﾠhumanities	 ﾠis	 ﾠa	 ﾠproject	 ﾠat	 ﾠa	 ﾠgenerational	 ﾠscale	 ﾠ(Scheinfeldt	 ﾠ2010b).	 ﾠ
	 ﾠ 255	 ﾠ
Chapter	 ﾠ6:	 ﾠOn	 ﾠBalance	 ﾠ
	 ﾠ
Surveying	 ﾠthe	 ﾠlie	 ﾠof	 ﾠthe	 ﾠland	 ﾠ
This	 ﾠresearch	 ﾠset	 ﾠout	 ﾠto	 ﾠmap	 ﾠa	 ﾠlandscape	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives.	 ﾠThe	 ﾠ
surveying	 ﾠexpedition	 ﾠ(myself	 ﾠas	 ﾠresearcher)	 ﾠset	 ﾠout	 ﾠinitially,	 ﾠfrom	 ﾠa	 ﾠconventional	 ﾠbackground	 ﾠ
of	 ﾠprofessional	 ﾠpractice,	 ﾠto	 ﾠexplore	 ﾠup-ﾭ‐and-ﾭ‐coming	 ﾠsites	 ﾠof	 ﾠparticipation	 ﾠwithin	 ﾠthe	 ﾠU.K.,	 ﾠbut	 ﾠ
soon	 ﾠbegan	 ﾠto	 ﾠfollow	 ﾠup	 ﾠintelligence	 ﾠof	 ﾠemerging	 ﾠdevelopments,	 ﾠeven	 ﾠimitations	 ﾠ(Our	 ﾠ
Archives	 ﾠwiki),	 ﾠelsewhere	 ﾠin	 ﾠthe	 ﾠEnglish	 ﾠspeaking	 ﾠworld	 ﾠ(Australia	 ﾠand	 ﾠthe	 ﾠUnited	 ﾠStates)	 ﾠand	 ﾠ
then,	 ﾠby	 ﾠinvitation,	 ﾠin	 ﾠthe	 ﾠNetherlands	 ﾠalso;	 ﾠuntil	 ﾠthe	 ﾠexamples	 ﾠnewly	 ﾠmaterialising	 ﾠbegan	 ﾠto	 ﾠ
reach	 ﾠa	 ﾠsort	 ﾠof	 ﾠsaturation	 ﾠpoint	 ﾠwhereby	 ﾠthe	 ﾠstyles	 ﾠof	 ﾠparticipation	 ﾠrepresented	 ﾠbegan	 ﾠto	 ﾠ
repeat	 ﾠin	 ﾠterms	 ﾠof	 ﾠmy	 ﾠanalysis	 ﾠof	 ﾠtheir	 ﾠfundamental	 ﾠproperties	 ﾠpertaining	 ﾠto	 ﾠprofessional	 ﾠ
practice	 ﾠ(the	 ﾠevaluation	 ﾠframework,	 ﾠFigure	 ﾠ3.1).	 ﾠThe	 ﾠgeography	 ﾠof	 ﾠthis	 ﾠparticipatory	 ﾠ
landscape	 ﾠwas	 ﾠacknowledged	 ﾠto	 ﾠbe	 ﾠextensive,	 ﾠbut	 ﾠtown	 ﾠplanning	 ﾠwas	 ﾠunderstood	 ﾠto	 ﾠbe	 ﾠstill	 ﾠ
at	 ﾠan	 ﾠearly	 ﾠstage,	 ﾠin	 ﾠthe	 ﾠexperimental	 ﾠphases	 ﾠof	 ﾠdevelopment.	 ﾠEven	 ﾠso,	 ﾠsome	 ﾠparticipatory	 ﾠ
settlements	 ﾠhad	 ﾠalready	 ﾠbeen	 ﾠabandoned	 ﾠ(the	 ﾠBPMA	 ﾠwiki),	 ﾠand	 ﾠothers	 ﾠwould	 ﾠbe	 ﾠevacuated	 ﾠ
and	 ﾠtheir	 ﾠpopulations	 ﾠresettled	 ﾠduring	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠthe	 ﾠresearch	 ﾠ(Your	 ﾠArchives,	 ﾠPROV	 ﾠwiki).	 ﾠ
Some	 ﾠestablished	 ﾠthronging	 ﾠnew	 ﾠcities	 ﾠ(Old	 ﾠWeather,	 ﾠVeleHanden),	 ﾠbut	 ﾠsometimes	 ﾠthe	 ﾠ
denizens	 ﾠopted	 ﾠinstead	 ﾠfor	 ﾠa	 ﾠcloser-ﾭ‐knit	 ﾠcommunity	 ﾠand	 ﾠthe	 ﾠquieter	 ﾠpace	 ﾠof	 ﾠvillage	 ﾠlife	 ﾠ(The	 ﾠ
Whitby	 ﾠGroup,	 ﾠCrew	 ﾠList	 ﾠIndex	 ﾠProject,	 ﾠarguably	 ﾠTranscribe	 ﾠBentham).	 ﾠOther	 ﾠschemes	 ﾠjust	 ﾠ
never	 ﾠreally	 ﾠseemed	 ﾠto	 ﾠacquire	 ﾠthe	 ﾠbacking	 ﾠthey	 ﾠneeded	 ﾠto	 ﾠget	 ﾠoff	 ﾠthe	 ﾠground	 ﾠ(All	 ﾠAbout	 ﾠ
Cheshire	 ﾠwiki,	 ﾠPROV	 ﾠtranscription	 ﾠpilot).	 ﾠNevertheless,	 ﾠthe	 ﾠambition	 ﾠfor	 ﾠwhat	 ﾠmight	 ﾠbe	 ﾠ
discovered	 ﾠor	 ﾠachieved	 ﾠin	 ﾠthis	 ﾠnew	 ﾠrealm	 ﾠalways	 ﾠran	 ﾠhigh.	 ﾠPreviously	 ﾠunexplored	 ﾠterritories	 ﾠ
lay	 ﾠready	 ﾠto	 ﾠbe	 ﾠcharted,	 ﾠwhere	 ﾠnew	 ﾠstreams	 ﾠof	 ﾠknowledge	 ﾠcould	 ﾠbe	 ﾠfound	 ﾠ(Causer	 ﾠ&	 ﾠTerras	 ﾠ
2014);	 ﾠbut	 ﾠmore	 ﾠthan	 ﾠthis,	 ﾠa	 ﾠwhole	 ﾠnew	 ﾠsystem	 ﾠof	 ﾠgovernment	 ﾠwas	 ﾠpromised	 ﾠ—	 ﾠa	 ﾠradical	 ﾠnew	 ﾠ
democracy	 ﾠand	 ﾠa	 ﾠnew	 ﾠcreative	 ﾠinformation	 ﾠculture	 ﾠfor	 ﾠcyberspace,	 ﾠperhaps.	 ﾠThis	 ﾠvision	 ﾠwas	 ﾠ
vast	 ﾠand	 ﾠcomplex,	 ﾠand	 ﾠit	 ﾠshould	 ﾠhave	 ﾠbeen	 ﾠforeseen	 ﾠthat	 ﾠit	 ﾠwould	 ﾠrequire	 ﾠsustained	 ﾠhard	 ﾠOn	 ﾠBalance	 ﾠ
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work	 ﾠin	 ﾠorder	 ﾠto	 ﾠsucceed	 ﾠ(although	 ﾠoften	 ﾠit	 ﾠwas	 ﾠnot,	 ﾠwhere	 ﾠparticipants	 ﾠwere	 ﾠviewed	 ﾠas	 ﾠa	 ﾠfree	 ﾠ
labour	 ﾠsource).	 ﾠThe	 ﾠpioneers	 ﾠfaced	 ﾠmany	 ﾠchallenges	 ﾠin	 ﾠcolonising	 ﾠthis	 ﾠunfamiliar	 ﾠland	 ﾠ(Yakel	 ﾠ
2011a,	 ﾠp.	 ﾠ16).	 ﾠMany	 ﾠcame	 ﾠto	 ﾠlook,	 ﾠbut	 ﾠonly	 ﾠa	 ﾠfew	 ﾠcould	 ﾠbe	 ﾠtempted	 ﾠor	 ﾠcould	 ﾠafford	 ﾠ(the	 ﾠtime)	 ﾠ
to	 ﾠstay	 ﾠ(Eveleigh	 ﾠet	 ﾠal.	 ﾠ2014).	 ﾠSome	 ﾠin	 ﾠthe	 ﾠold	 ﾠcountry	 ﾠdoubted	 ﾠanyway	 ﾠthat	 ﾠthis	 ﾠtechnological	 ﾠ
utopia	 ﾠexisted	 ﾠ(Owens	 ﾠ2013,	 ﾠp.	 ﾠ125),	 ﾠwhilst	 ﾠothers	 ﾠdisapproved	 ﾠof	 ﾠthe	 ﾠcall	 ﾠfor	 ﾠa	 ﾠnew	 ﾠsocial	 ﾠ
order	 ﾠ(Kennedy	 ﾠ2009),	 ﾠor	 ﾠat	 ﾠleast	 ﾠwanted	 ﾠto	 ﾠsee	 ﾠtheir	 ﾠtraditions	 ﾠand	 ﾠold	 ﾠepistemological	 ﾠ
certainties	 ﾠupheld.	 ﾠResistance	 ﾠwas	 ﾠmostly	 ﾠpassive,	 ﾠbut	 ﾠstill	 ﾠdispiriting	 ﾠfor	 ﾠthose	 ﾠwho	 ﾠhad	 ﾠ
invested	 ﾠtime	 ﾠand	 ﾠresources	 ﾠin	 ﾠtrying	 ﾠto	 ﾠbuild	 ﾠup	 ﾠthe	 ﾠnew	 ﾠcommunities	 ﾠ(Howard	 ﾠet	 ﾠal.	 ﾠ2010).	 ﾠ
	 ﾠ
In	 ﾠthe	 ﾠattempt	 ﾠto	 ﾠplot	 ﾠthis	 ﾠwide-ﾭ‐ranging,	 ﾠoften	 ﾠself-ﾭ‐contradictory	 ﾠterritory,	 ﾠit	 ﾠwas	 ﾠnecessary	 ﾠto	 ﾠ
look	 ﾠbeyond	 ﾠthe	 ﾠtechno-ﾭ‐socio	 ﾠhyperbole	 ﾠ(the	 ﾠvision),	 ﾠand	 ﾠabove	 ﾠthe	 ﾠoften	 ﾠmakeshift	 ﾠshanty	 ﾠ
towns	 ﾠof	 ﾠthe	 ﾠearly	 ﾠsettlers	 ﾠ(the	 ﾠpractice),	 ﾠseeking	 ﾠout	 ﾠany	 ﾠrecurrent	 ﾠaspects	 ﾠwhich	 ﾠmight	 ﾠ
impact	 ﾠupon	 ﾠthe	 ﾠsuccess	 ﾠor	 ﾠfailure	 ﾠof	 ﾠthis	 ﾠgrand	 ﾠparticipatory	 ﾠendeavour.	 ﾠThe	 ﾠlandscape	 ﾠwas	 ﾠ
therefore	 ﾠsurveyed	 ﾠfrom	 ﾠthree	 ﾠdifferent	 ﾠangles	 ﾠ(professional,	 ﾠparticipant,	 ﾠand	 ﾠuser),	 ﾠtrying	 ﾠto	 ﾠ
pick	 ﾠout	 ﾠthe	 ﾠmajor	 ﾠfeatures	 ﾠfrom	 ﾠthese	 ﾠcontrasting	 ﾠvantage	 ﾠpoints,	 ﾠalthough	 ﾠthis	 ﾠwas	 ﾠdifficult	 ﾠ
because	 ﾠso	 ﾠmany	 ﾠsites	 ﾠwere	 ﾠstill	 ﾠin	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠconstruction	 ﾠand	 ﾠmany	 ﾠof	 ﾠthe	 ﾠobservers	 ﾠhad	 ﾠ
only	 ﾠa	 ﾠlimited	 ﾠexposure	 ﾠto	 ﾠthe	 ﾠparticipatory	 ﾠenvironment.	 ﾠNew	 ﾠdesigns	 ﾠfor	 ﾠmodel	 ﾠ
participatory	 ﾠsettlements	 ﾠtoo	 ﾠsprang	 ﾠforth	 ﾠas	 ﾠearlier	 ﾠendeavours	 ﾠfell	 ﾠby	 ﾠthe	 ﾠwayside:	 ﾠwhen	 ﾠ
the	 ﾠresearch	 ﾠbegan,	 ﾠfor	 ﾠinstance,	 ﾠthere	 ﾠwas	 ﾠlittle	 ﾠinterest	 ﾠfrom	 ﾠthe	 ﾠprofessional	 ﾠarchive	 ﾠsector	 ﾠ
in	 ﾠonline	 ﾠTranscription	 ﾠMachines,	 ﾠrather	 ﾠarchives	 ﾠorganisations	 ﾠhad	 ﾠhoped	 ﾠto	 ﾠfoster	 ﾠin-ﾭ‐depth	 ﾠ
engagement	 ﾠand	 ﾠcollaboration,	 ﾠprimarily	 ﾠsupported	 ﾠthrough	 ﾠwiki	 ﾠtechnologies	 ﾠand	 ﾠcomments	 ﾠ
threads	 ﾠto	 ﾠallow	 ﾠfor	 ﾠsubstantial	 ﾠqualitative	 ﾠcontributions.	 ﾠHowever,	 ﾠthe	 ﾠsuccess	 ﾠof	 ﾠinitiatives	 ﾠ
such	 ﾠas	 ﾠOld	 ﾠWeather	 ﾠgradually	 ﾠshifted	 ﾠthe	 ﾠbalance	 ﾠtowards	 ﾠmuch	 ﾠmore	 ﾠspecific,	 ﾠbounded	 ﾠ
project	 ﾠdesigns,	 ﾠto	 ﾠthe	 ﾠpoint	 ﾠwhere	 ﾠthese	 ﾠhave	 ﾠpossibly	 ﾠbecome	 ﾠthe	 ﾠdominant	 ﾠstyle	 ﾠof	 ﾠonline	 ﾠ
user	 ﾠparticipation	 ﾠin	 ﾠcurrent	 ﾠpractice.	 ﾠOr	 ﾠperhaps	 ﾠthese	 ﾠare	 ﾠsimply	 ﾠmore	 ﾠin	 ﾠthe	 ﾠpublic	 ﾠeye,	 ﾠ
being,	 ﾠin	 ﾠthe	 ﾠmain,	 ﾠprojects	 ﾠsupported	 ﾠby	 ﾠlarger	 ﾠinstitutions	 ﾠor	 ﾠcommercial	 ﾠpartnerships?	 ﾠIt	 ﾠOn	 ﾠBalance	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should	 ﾠbe	 ﾠnoted	 ﾠthat	 ﾠsome	 ﾠearlier	 ﾠexperiments	 ﾠin	 ﾠsmall	 ﾠscale,	 ﾠoccasional	 ﾠcontribution,	 ﾠwith	 ﾠ
user	 ﾠtagging	 ﾠand	 ﾠtranscription	 ﾠimplemented	 ﾠdirectly	 ﾠin	 ﾠthe	 ﾠarchive	 ﾠcatalogue	 ﾠ(Lincs	 ﾠto	 ﾠthe	 ﾠ
Past,	 ﾠExploring	 ﾠSurrey’s	 ﾠPast)	 ﾠapparently	 ﾠdo	 ﾠnot	 ﾠattract	 ﾠthe	 ﾠmassive	 ﾠparticipation	 ﾠof	 ﾠthemed	 ﾠ
crowdsourcing	 ﾠinitiatives	 ﾠbut	 ﾠneither	 ﾠhave	 ﾠthey	 ﾠbeen	 ﾠdismantled	 ﾠunlike	 ﾠmost	 ﾠof	 ﾠthe	 ﾠwiki	 ﾠ
developments.	 ﾠIndeed,	 ﾠThe	 ﾠNational	 ﾠArchives’	 ﾠdevelopment	 ﾠof	 ﾠa	 ﾠtagging	 ﾠfacility	 ﾠin	 ﾠDiscovery	 ﾠ
as	 ﾠa	 ﾠpartial	 ﾠreplacement	 ﾠfor	 ﾠYour	 ﾠArchives	 ﾠcould	 ﾠbe	 ﾠread	 ﾠas	 ﾠan	 ﾠaffirmation	 ﾠof	 ﾠthis	 ﾠstyle	 ﾠof	 ﾠ
participation	 ﾠas	 ﾠpart	 ﾠof	 ﾠa	 ﾠ‘long	 ﾠview’	 ﾠstrategy,	 ﾠwhich	 ﾠtrades	 ﾠactivity	 ﾠin	 ﾠreturn	 ﾠfor	 ﾠlonger-ﾭ‐term	 ﾠ
sustainability	 ﾠ(because	 ﾠthe	 ﾠcatalogue	 ﾠis	 ﾠalready	 ﾠa	 ﾠcore	 ﾠworkflow	 ﾠtool	 ﾠin	 ﾠprofessional	 ﾠpractice,	 ﾠ
the	 ﾠoverhead	 ﾠof	 ﾠsupporting	 ﾠuser	 ﾠparticipation	 ﾠwithin	 ﾠit	 ﾠcan	 ﾠbe	 ﾠseen	 ﾠas	 ﾠmarginal).	 ﾠ	 ﾠ
	 ﾠ
Occasionally	 ﾠit	 ﾠappeared	 ﾠconstruction	 ﾠhad	 ﾠstalled	 ﾠaltogether,	 ﾠand	 ﾠsome	 ﾠworried	 ﾠthat	 ﾠthis	 ﾠ
meant	 ﾠonline	 ﾠparticipation	 ﾠmight	 ﾠnot	 ﾠbe	 ﾠcapable	 ﾠof	 ﾠachieving	 ﾠits	 ﾠtransformative	 ﾠpotential	 ﾠ
(Palmer	 ﾠ2009).	 ﾠCuriously,	 ﾠthe	 ﾠcitizens	 ﾠoften	 ﾠseemed	 ﾠto	 ﾠblame	 ﾠthemselves	 ﾠfor	 ﾠfailed	 ﾠ
experiments	 ﾠand	 ﾠany	 ﾠslower-ﾭ‐than-ﾭ‐desired	 ﾠoverall	 ﾠprogress	 ﾠtowards	 ﾠthe	 ﾠparticipatory	 ﾠstate:	 ﾠ
archivists	 ﾠand	 ﾠfellow	 ﾠheritage	 ﾠprofessionals	 ﾠexpressed	 ﾠconcern	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠthat	 ﾠtheir	 ﾠ
occupations	 ﾠwere	 ﾠnot	 ﾠyet	 ﾠsufficiently	 ﾠopen	 ﾠto	 ﾠsharing	 ﾠauthority,	 ﾠor	 ﾠwere	 ﾠoverly	 ﾠ‘authoritarian’	 ﾠ
instead	 ﾠof	 ﾠ‘authoritative’	 ﾠin	 ﾠtheir	 ﾠexpertise	 ﾠ(Phillips	 ﾠ2013;	 ﾠYakel	 ﾠ2011a);	 ﾠparticipants	 ﾠaccused	 ﾠ
each	 ﾠother	 ﾠof	 ﾠa	 ﾠreluctance	 ﾠto	 ﾠshare	 ﾠand	 ﾠof	 ﾠa	 ﾠlack	 ﾠof	 ﾠattention	 ﾠto	 ﾠaccurate	 ﾠdetail;	 ﾠresearch	 ﾠ
users	 ﾠworried	 ﾠthat	 ﾠcrowdsourcing	 ﾠpractice	 ﾠonly	 ﾠsought	 ﾠto	 ﾠengage	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠin	 ﾠ
menial	 ﾠtasks	 ﾠrather	 ﾠthan	 ﾠin	 ﾠthe	 ﾠknowledge	 ﾠcreating	 ﾠwork	 ﾠof	 ﾠinnovation	 ﾠ(Kelland	 ﾠ2014;	 ﾠ
Rockwell	 ﾠ2012),	 ﾠor,	 ﾠas	 ﾠpart	 ﾠof	 ﾠa	 ﾠwider	 ﾠargument	 ﾠabout	 ﾠthe	 ﾠdigital	 ﾠhumanities,	 ﾠthat	 ﾠuser	 ﾠ
participation	 ﾠmight	 ﾠbe	 ﾠhelping	 ﾠto	 ﾠreveal	 ﾠhitherto	 ﾠhidden	 ﾠsources,	 ﾠor	 ﾠbuilding	 ﾠnew	 ﾠtools,	 ﾠbut	 ﾠ
has	 ﾠnot	 ﾠyet	 ﾠanswered	 ﾠmore	 ﾠsubstantive	 ﾠhumanities	 ﾠquestions	 ﾠor	 ﾠresulted	 ﾠin	 ﾠradically	 ﾠnew	 ﾠ
arguments	 ﾠ(Scheinfeldt	 ﾠ2010a).	 ﾠ
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And	 ﾠso	 ﾠprogressively,	 ﾠfrom	 ﾠevery	 ﾠviewing	 ﾠpoint,	 ﾠmy	 ﾠattention	 ﾠas	 ﾠresearcher	 ﾠbegan	 ﾠto	 ﾠbe	 ﾠ
drawn	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠlandscape	 ﾠ(from	 ﾠarchives	 ﾠas	 ﾠa	 ﾠrepository	 ﾠof	 ﾠcultural	 ﾠheritage	 ﾠcontent)	 ﾠ
towards	 ﾠthese	 ﾠcurious	 ﾠbehaviours	 ﾠand	 ﾠthe	 ﾠ(inter)activity	 ﾠof	 ﾠthe	 ﾠcitizens	 ﾠthemselves	 ﾠas	 ﾠ
witnesses,	 ﾠwhere	 ﾠthe	 ﾠarchival	 ﾠlandscape	 ﾠbecame	 ﾠan	 ﾠever-ﾭ‐evolving	 ﾠbackdrop	 ﾠto	 ﾠthe	 ﾠpersonal	 ﾠ
and	 ﾠsocial	 ﾠconstruction	 ﾠof	 ﾠmeaning	 ﾠ(towards	 ﾠarchives	 ﾠin-ﾭ‐forming	 ﾠuse).	 ﾠIn	 ﾠthe	 ﾠend,	 ﾠI	 ﾠhave	 ﾠ
concluded	 ﾠthat,	 ﾠmuch	 ﾠlike	 ﾠthe	 ﾠindividual’s	 ﾠparticipation/use	 ﾠexperience	 ﾠin	 ﾠmicrocosm,	 ﾠthere	 ﾠ
cannot	 ﾠreally	 ﾠbe	 ﾠany	 ﾠsingle	 ﾠconceptual	 ﾠtheory	 ﾠin	 ﾠoverview	 ﾠor	 ﾠ‘one	 ﾠtrue	 ﾠmap	 ﾠof	 ﾠthis	 ﾠterrain	 ﾠor	 ﾠ
even	 ﾠthe	 ﾠbest	 ﾠmap’	 ﾠ(J.	 ﾠSimon	 ﾠ2010,	 ﾠp.	 ﾠ345),	 ﾠonly	 ﾠa	 ﾠseries	 ﾠof	 ﾠframes	 ﾠat	 ﾠdifferent	 ﾠscales	 ﾠand	 ﾠ
from	 ﾠdifferent	 ﾠperspectives	 ﾠwhich	 ﾠcan	 ﾠhelp	 ﾠto	 ﾠhighlight	 ﾠcertain	 ﾠviewpoints	 ﾠon,	 ﾠand	 ﾠactions	 ﾠ
within,	 ﾠparticipatory	 ﾠpractice,	 ﾠbut	 ﾠwhich	 ﾠmust	 ﾠalso	 ﾠinevitably	 ﾠobscure	 ﾠother	 ﾠaspects	 ﾠand	 ﾠ
purposes.	 ﾠ
	 ﾠ
Although	 ﾠthen	 ﾠthe	 ﾠmapping	 ﾠof	 ﾠthe	 ﾠparticipatory	 ﾠlandscape	 ﾠcould	 ﾠnot	 ﾠbe	 ﾠ(was	 ﾠnever	 ﾠintended	 ﾠ
to	 ﾠbe)	 ﾠcomprehensive,	 ﾠthe	 ﾠexploratory	 ﾠapproach	 ﾠcarried	 ﾠthe	 ﾠadvantage	 ﾠof	 ﾠbringing	 ﾠto	 ﾠlight	 ﾠ
commonalities	 ﾠbetween	 ﾠthe	 ﾠthree	 ﾠchosen	 ﾠstakeholder	 ﾠperspectives	 ﾠwhich	 ﾠmight	 ﾠotherwise	 ﾠ
have	 ﾠremained	 ﾠhidden.	 ﾠOf	 ﾠcourse,	 ﾠto	 ﾠthe	 ﾠextent	 ﾠthat	 ﾠthese	 ﾠperspectives	 ﾠwere	 ﾠartificial	 ﾠ
divisions	 ﾠto	 ﾠbegin	 ﾠwith,	 ﾠnot	 ﾠtrue	 ﾠcategorisations,	 ﾠit	 ﾠshould	 ﾠnot	 ﾠreally	 ﾠbe	 ﾠsurprising	 ﾠ(for	 ﾠ
example)	 ﾠthat	 ﾠinterviews	 ﾠconducted	 ﾠwith	 ﾠstalwart	 ﾠYour	 ﾠArchives	 ﾠparticipants	 ﾠexposed	 ﾠa	 ﾠ
particular	 ﾠunease	 ﾠabout	 ﾠthe	 ﾠaccuracy	 ﾠof	 ﾠcontributions,	 ﾠsince	 ﾠthese	 ﾠearly	 ﾠinterviewees	 ﾠwere	 ﾠ
also	 ﾠin	 ﾠthe	 ﾠmain	 ﾠestablished	 ﾠresearcher	 ﾠusers	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives,	 ﾠand	 ﾠin	 ﾠsome	 ﾠcases	 ﾠalso	 ﾠ
members	 ﾠof	 ﾠstaff.	 ﾠWhat	 ﾠwas	 ﾠperhaps	 ﾠmore	 ﾠunexpected	 ﾠwas	 ﾠthat	 ﾠa	 ﾠconcern	 ﾠfor	 ﾠsimilar	 ﾠ
concern	 ﾠfor	 ﾠaccurate	 ﾠor	 ﾠ‘useful’	 ﾠinput	 ﾠwas	 ﾠalso	 ﾠexpressed	 ﾠlater	 ﾠin	 ﾠthe	 ﾠresearch	 ﾠstudy	 ﾠby	 ﾠ
participants	 ﾠin	 ﾠTranscription	 ﾠMachine	 ﾠprojects	 ﾠwho	 ﾠsometimes	 ﾠhad	 ﾠonly	 ﾠa	 ﾠmeagre	 ﾠprior	 ﾠ
experience	 ﾠof	 ﾠarchives	 ﾠ(or	 ﾠnone	 ﾠat	 ﾠall),	 ﾠand	 ﾠeven	 ﾠin	 ﾠsome	 ﾠcases	 ﾠlittle	 ﾠlong-ﾭ‐term	 ﾠinterest	 ﾠin	 ﾠthe	 ﾠOn	 ﾠBalance	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 259	 ﾠ
transcription	 ﾠproject	 ﾠitself	 ﾠ—	 ﾠbut	 ﾠwho	 ﾠwere	 ﾠnevertheless	 ﾠdisinclined	 ﾠto	 ﾠcontribute	 ﾠwithout	 ﾠ
some	 ﾠreassurance	 ﾠas	 ﾠto	 ﾠthe	 ﾠaccuracy	 ﾠ(see	 ﾠOW11	 ﾠquoted	 ﾠon	 ﾠp.	 ﾠ200)	 ﾠor	 ﾠvalue	 ﾠof	 ﾠtheir	 ﾠ
contributions:	 ﾠ
I	 ﾠlost	 ﾠmotivation	 ﾠto	 ﾠcontinue	 ﾠcontributing	 ﾠinformation	 ﾠbecause	 ﾠI	 ﾠwas	 ﾠnot	 ﾠ
sure	 ﾠof	 ﾠhow	 ﾠuseful	 ﾠmy	 ﾠinput	 ﾠwas.	 ﾠI	 ﾠdid	 ﾠnot	 ﾠwant	 ﾠto	 ﾠtake	 ﾠchallenging	 ﾠpages	 ﾠ
if	 ﾠI	 ﾠwould	 ﾠnot	 ﾠbe	 ﾠproducing	 ﾠuseful	 ﾠresults	 ﾠand	 ﾠI	 ﾠhad	 ﾠno	 ﾠway	 ﾠto	 ﾠsee	 ﾠhow	 ﾠ
useful	 ﾠmy	 ﾠprevious	 ﾠcontributions	 ﾠwere.	 ﾠI	 ﾠdo	 ﾠnot	 ﾠuse	 ﾠratings	 ﾠto	 ﾠcompare	 ﾠ
myself	 ﾠto	 ﾠothers,	 ﾠbut	 ﾠdo	 ﾠappreciate	 ﾠfeedback	 ﾠto	 ﾠfeel	 ﾠconfident	 ﾠto	 ﾠstretch	 ﾠ
myself	 ﾠfurther	 ﾠand	 ﾠto	 ﾠfeel	 ﾠthat	 ﾠmy	 ﾠcontribution	 ﾠis	 ﾠvalued.	 ﾠ(OW-ﾭ‐S)	 ﾠ
	 ﾠ
Another	 ﾠcommonality	 ﾠ(more	 ﾠsurprising	 ﾠgiven	 ﾠthe	 ﾠhostile	 ﾠreview	 ﾠreceived	 ﾠin	 ﾠrespect	 ﾠof	 ﾠthe	 ﾠ
original	 ﾠresearch	 ﾠproposal	 ﾠ(Flinn	 ﾠ2010))	 ﾠwas	 ﾠthat	 ﾠ‘downright	 ﾠresistance’,	 ﾠwhich	 ﾠZastrow	 ﾠ(2014,	 ﾠ
p.	 ﾠ1),	 ﾠfor	 ﾠinstance,	 ﾠcontends	 ﾠ‘is	 ﾠfrequently	 ﾠthe	 ﾠprofessional	 ﾠresponse’	 ﾠ(to	 ﾠcrowdsourcing),	 ﾠwas	 ﾠ
in	 ﾠmy	 ﾠexperience	 ﾠencountered	 ﾠonly	 ﾠvery	 ﾠrarely	 ﾠfrom	 ﾠany	 ﾠdirection.	 ﾠEven	 ﾠwhere	 ﾠreservations	 ﾠ
in	 ﾠregard	 ﾠto	 ﾠparticipatory	 ﾠpractice	 ﾠwere	 ﾠexpressed,	 ﾠthese	 ﾠmight	 ﾠoften	 ﾠbe	 ﾠlinked	 ﾠback	 ﾠto	 ﾠan	 ﾠ
enduring	 ﾠvalue	 ﾠplaced	 ﾠin	 ﾠthe	 ﾠprofessional	 ﾠrole,	 ﾠeven	 ﾠfrom	 ﾠparticipants	 ﾠor	 ﾠusers:	 ﾠas	 ﾠa	 ﾠresponse	 ﾠ
to	 ﾠperceived	 ﾠthreats	 ﾠto	 ﾠarchival	 ﾠprofessionalism	 ﾠ(‘Pointless	 ﾠif	 ﾠarchives	 ﾠare	 ﾠsimultaneously	 ﾠ
being	 ﾠde-ﾭ‐skilled’	 ﾠ(P121)),	 ﾠor	 ﾠwhere	 ﾠprofessional	 ﾠmoderation	 ﾠwas	 ﾠproposed	 ﾠas	 ﾠa	 ﾠsolution	 ﾠto	 ﾠ
issues	 ﾠof	 ﾠaccuracy	 ﾠor	 ﾠreliability	 ﾠ(‘Very	 ﾠimportant	 ﾠwork	 ﾠbut	 ﾠmust	 ﾠbe	 ﾠcarefully	 ﾠoverseen	 ﾠby	 ﾠ
professionals’	 ﾠ(P121)).	 ﾠ	 ﾠ
	 ﾠ
One	 ﾠcontribution	 ﾠof	 ﾠthis	 ﾠresearch	 ﾠthen	 ﾠhas	 ﾠbeen	 ﾠto	 ﾠdetermine	 ﾠsome	 ﾠcommon	 ﾠthreads	 ﾠacross	 ﾠ
different	 ﾠperspectives,	 ﾠas	 ﾠwell	 ﾠas	 ﾠperiods	 ﾠof	 ﾠconsolidation	 ﾠin	 ﾠthe	 ﾠhitherto	 ﾠbrief	 ﾠlifetime	 ﾠof	 ﾠthe	 ﾠ
participatory	 ﾠendeavour,	 ﾠand	 ﾠto	 ﾠpresent	 ﾠthese	 ﾠas	 ﾠa	 ﾠfirm	 ﾠfoundation	 ﾠfrom	 ﾠwhich	 ﾠthe	 ﾠfuture	 ﾠof	 ﾠ
online	 ﾠuser	 ﾠparticipation	 ﾠmay	 ﾠbe	 ﾠbuilt,	 ﾠrather	 ﾠthan	 ﾠon	 ﾠthe	 ﾠshifting	 ﾠsands	 ﾠof	 ﾠthe	 ﾠlatest	 ﾠ
technological	 ﾠtrends.	 ﾠWaters	 ﾠ(2013,	 ﾠp.	 ﾠ24),	 ﾠfor	 ﾠexample,	 ﾠdraws	 ﾠparallels	 ﾠbetween	 ﾠthe	 ﾠcritical	 ﾠ
apparatus	 ﾠof	 ﾠa	 ﾠtextual	 ﾠedition,	 ﾠ‘a	 ﾠmechanism	 ﾠ…	 ﾠto	 ﾠmake	 ﾠcomplex	 ﾠarguments	 ﾠby	 ﾠmoving	 ﾠ
directly	 ﾠin	 ﾠand	 ﾠamong	 ﾠand	 ﾠarranging	 ﾠthe	 ﾠprimary	 ﾠsources,	 ﾠnot	 ﾠsimply	 ﾠby	 ﾠreferring	 ﾠto	 ﾠthem’	 ﾠ
and	 ﾠscholarly	 ﾠparticipation	 ﾠin	 ﾠdata	 ﾠmash-ﾭ‐ups	 ﾠand	 ﾠvisualisation.	 ﾠMoreover,	 ﾠthis	 ﾠsame	 ﾠidea,	 ﾠof	 ﾠ
textual	 ﾠdescription	 ﾠin	 ﾠperpetual	 ﾠbeta,	 ﾠcan	 ﾠalso	 ﾠbe	 ﾠtraced	 ﾠnot	 ﾠonly	 ﾠin	 ﾠcritiques	 ﾠof	 ﾠscholarly	 ﾠuse	 ﾠOn	 ﾠBalance	 ﾠ
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 ﾠ
and	 ﾠparticipation	 ﾠ(for	 ﾠexample,	 ﾠBagnall	 ﾠ2010,	 ﾠp.	 ﾠ2),	 ﾠbut	 ﾠalso	 ﾠin	 ﾠarchival	 ﾠtheory	 ﾠ(Yeo	 ﾠ2010a,	 ﾠp.	 ﾠ102),	 ﾠ
and	 ﾠin	 ﾠ(for	 ﾠinstance)	 ﾠfamily	 ﾠhistory	 ﾠonline	 ﾠforum	 ﾠdebates	 ﾠabout	 ﾠparticipation	 ﾠand	 ﾠsharing	 ﾠ(‘our	 ﾠ
trees	 ﾠare	 ﾠa	 ﾠwork	 ﾠin	 ﾠprogress’	 ﾠ(queenc723	 ﾠ2013b)).	 ﾠRather	 ﾠthan	 ﾠalways	 ﾠanticipating	 ﾠradical	 ﾠ
innovation	 ﾠfrom	 ﾠparticipatory	 ﾠpractice,	 ﾠperhaps	 ﾠa	 ﾠkey	 ﾠto	 ﾠits	 ﾠfuture	 ﾠpotential	 ﾠwill	 ﾠbe	 ﾠto	 ﾠpursue	 ﾠ
instead	 ﾠa	 ﾠgentler	 ﾠpace	 ﾠof	 ﾠchange	 ﾠ(although	 ﾠthis	 ﾠchange	 ﾠmight	 ﾠstill	 ﾠbe	 ﾠtransformational	 ﾠover	 ﾠ
the	 ﾠlonger	 ﾠterm):	 ﾠannotation	 ﾠand	 ﾠonline	 ﾠuser	 ﾠcontributions	 ﾠare	 ﾠpushing	 ﾠthe	 ﾠboundaries	 ﾠof	 ﾠ
current	 ﾠpractice	 ﾠtowards	 ﾠa	 ﾠmore	 ﾠdynamic	 ﾠconception	 ﾠof	 ﾠboth	 ﾠarchival	 ﾠdescription	 ﾠand	 ﾠtext	 ﾠ
editing	 ﾠprocesses	 ﾠ(P4,	 ﾠquoted	 ﾠin	 ﾠChapter	 ﾠ5,	 ﾠpp.	 ﾠ249–250),	 ﾠbut	 ﾠthe	 ﾠchange	 ﾠis	 ﾠincremental,	 ﾠnot	 ﾠ
suddenly	 ﾠdisruptive.	 ﾠ	 ﾠ
	 ﾠ
Scheinfeldt	 ﾠ(2008,	 ﾠ2010a)	 ﾠuses	 ﾠhistorical	 ﾠanalogy	 ﾠto	 ﾠreason	 ﾠthat	 ﾠ‘maybe	 ﾠwe	 ﾠneed	 ﾠtime	 ﾠto	 ﾠ
articulate	 ﾠour	 ﾠdigital	 ﾠapparatus’	 ﾠand	 ﾠto	 ﾠargue	 ﾠgenerally,	 ﾠas	 ﾠdo	 ﾠI	 ﾠfor	 ﾠthe	 ﾠparticipatory	 ﾠ
circumstance,	 ﾠhere	 ﾠand	 ﾠin	 ﾠChapter	 ﾠ5,	 ﾠfor	 ﾠa	 ﾠgreater	 ﾠsympathy	 ﾠfor	 ﾠmethodological	 ﾠ
developments	 ﾠin	 ﾠthe	 ﾠpresent	 ﾠphase,	 ﾠand	 ﾠfor	 ﾠefforts	 ﾠto	 ﾠfind	 ﾠmore	 ﾠeffective	 ﾠmodes	 ﾠof	 ﾠ
collaborative	 ﾠworking.	 ﾠ	 ﾠ
Growing	 ﾠup	 ﾠin	 ﾠthe	 ﾠsecond	 ﾠhalf	 ﾠof	 ﾠthe	 ﾠ20
th	 ﾠcentury,	 ﾠwe	 ﾠare	 ﾠprone	 ﾠto	 ﾠthink	 ﾠ
about	 ﾠour	 ﾠworld	 ﾠand	 ﾠour	 ﾠwork	 ﾠin	 ﾠterms	 ﾠof	 ﾠideologies	 ﾠ…	 ﾠBut	 ﾠit	 ﾠwasn’t	 ﾠ
always	 ﾠso.	 ﾠLate	 ﾠ19
th	 ﾠand	 ﾠearly	 ﾠ20
th	 ﾠcentury	 ﾠscholarship	 ﾠwas	 ﾠdominated	 ﾠnot	 ﾠ
by	 ﾠbig	 ﾠideas,	 ﾠbut	 ﾠby	 ﾠmethodological	 ﾠrefinement	 ﾠand	 ﾠdisciplinary	 ﾠ
consolidation	 ﾠ(Scheinfeldt	 ﾠ2008).	 ﾠ	 ﾠ
	 ﾠ
This	 ﾠis	 ﾠconsistent	 ﾠwith	 ﾠMintzberg’s	 ﾠ(1978)	 ﾠand	 ﾠMoncrief’s	 ﾠ(1999)	 ﾠlegitimisation	 ﾠof	 ﾠan	 ﾠ
emergent	 ﾠlonger-ﾭ‐term	 ﾠ‘strategy	 ﾠin	 ﾠaction’	 ﾠincorporating	 ﾠperiods	 ﾠof	 ﾠflux	 ﾠand	 ﾠlimbo,	 ﾠas	 ﾠwell	 ﾠas	 ﾠ
directed	 ﾠprogress.	 ﾠIf	 ﾠthen	 ﾠ‘both	 ﾠpractices	 ﾠand	 ﾠvirtues
23	 ﾠare	 ﾠhistorically	 ﾠand	 ﾠspatially	 ﾠsituated	 ﾠ
[and]	 ﾠthey	 ﾠmay	 ﾠchange	 ﾠover	 ﾠtime	 ﾠand	 ﾠdiffer	 ﾠfrom	 ﾠplace	 ﾠto	 ﾠplace’	 ﾠ(Paul	 ﾠ2011;	 ﾠScheinfeldt	 ﾠ2008	 ﾠ
makes	 ﾠa	 ﾠsimilar	 ﾠpoint),
24	 ﾠthen	 ﾠperhaps	 ﾠthe	 ﾠoutcome	 ﾠof	 ﾠonline	 ﾠparticipation	 ﾠin	 ﾠits	 ﾠcurrent	 ﾠ
phase	 ﾠshould	 ﾠbe	 ﾠsimply	 ﾠthe	 ﾠrecognition	 ﾠof	 ﾠemerging	 ﾠnew	 ﾠequilibria,	 ﾠor	 ﾠrebalancings:	 ﾠbetween	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ
23	 ﾠEpistemic	 ﾠvalues	 ﾠ-ﾭ‐	 ﾠthe	 ﾠexamples	 ﾠPaul	 ﾠgives	 ﾠare	 ﾠhonesty,	 ﾠcarefulness,	 ﾠaccuracy	 ﾠand	 ﾠbalance.	 ﾠ
24	 ﾠPractices	 ﾠand	 ﾠvalues	 ﾠare	 ﾠalso	 ﾠculturally	 ﾠsituated.	 ﾠI	 ﾠacknowledge	 ﾠthat	 ﾠthis	 ﾠresearch	 ﾠhas,	 ﾠfor	 ﾠthe	 ﾠmost	 ﾠpart,	 ﾠ
assumed	 ﾠa	 ﾠWestern	 ﾠworldview.	 ﾠParticipatory	 ﾠpractice	 ﾠmight	 ﾠlook	 ﾠsubstantially	 ﾠdifferent	 ﾠunder	 ﾠan	 ﾠEastern,	 ﾠor	 ﾠeven	 ﾠ
Eastern	 ﾠEuropean	 ﾠlens	 ﾠ(given	 ﾠthe	 ﾠpost-ﾭ‐Communist	 ﾠlegacy	 ﾠupon	 ﾠattitudes	 ﾠtowards	 ﾠvolunteering,	 ﾠfor	 ﾠinstance).	 ﾠ	 ﾠOn	 ﾠBalance	 ﾠ
	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 261	 ﾠ
participation	 ﾠand	 ﾠuse,	 ﾠonline	 ﾠand	 ﾠoffline,	 ﾠprofessional	 ﾠand	 ﾠ‘user’,	 ﾠusers	 ﾠseeking	 ﾠfacts	 ﾠor	 ﾠ
building	 ﾠnarrative,	 ﾠjuggling	 ﾠstructure	 ﾠagainst	 ﾠambiguity,	 ﾠrecognising	 ﾠvariability	 ﾠor	 ﾠcraving	 ﾠfixity	 ﾠ
—	 ﾠand	 ﾠso	 ﾠforth.	 ﾠThis	 ﾠneed	 ﾠnot	 ﾠimply	 ﾠthat	 ﾠthe	 ﾠmore	 ﾠflexible	 ﾠenvironment	 ﾠof	 ﾠparticipatory	 ﾠ
archives	 ﾠwill	 ﾠsupplant	 ﾠor	 ﾠreplace	 ﾠexisting	 ﾠepistemic	 ﾠresearch	 ﾠstandards	 ﾠ(accuracy,	 ﾠ
authenticity)	 ﾠor	 ﾠprofessional	 ﾠprinciples	 ﾠand	 ﾠpractices	 ﾠ(provenance	 ﾠbased	 ﾠdescription,	 ﾠfor	 ﾠ
example),	 ﾠrather	 ﾠit	 ﾠis	 ﾠan	 ﾠopportunity	 ﾠto	 ﾠexamine	 ﾠthe	 ﾠtenets	 ﾠof	 ﾠcurrent	 ﾠpractices	 ﾠand	 ﾠtailor	 ﾠ
existing	 ﾠvalues	 ﾠto	 ﾠthe	 ﾠevermore	 ﾠcomplex	 ﾠand	 ﾠvarious	 ﾠcontexts	 ﾠin	 ﾠwhich	 ﾠarchives	 ﾠare	 ﾠ
encountered	 ﾠand	 ﾠused. 
	 ﾠ
The	 ﾠframeworks	 ﾠpresented	 ﾠin	 ﾠChapters	 ﾠ3	 ﾠand	 ﾠ4	 ﾠcan	 ﾠeach	 ﾠbe	 ﾠconsidered	 ﾠattempts	 ﾠat	 ﾠsuch	 ﾠ
rebalancings:	 ﾠto	 ﾠtemper	 ﾠthe	 ﾠprofessional	 ﾠperspective	 ﾠ(in	 ﾠparticular	 ﾠthe	 ﾠ‘common	 ﾠ
misconception	 ﾠthat	 ﾠthe	 ﾠmain	 ﾠbeneficiary	 ﾠof	 ﾠcrowdsourcing	 ﾠprojects	 ﾠis	 ﾠthe	 ﾠinstitution’	 ﾠ
(Noordegraaf	 ﾠet	 ﾠal.	 ﾠ2014))	 ﾠwith	 ﾠthe	 ﾠrange	 ﾠof	 ﾠparticipants’	 ﾠmotivations	 ﾠand	 ﾠbehaviours	 ﾠ
represented	 ﾠin	 ﾠHaythornthwaite’s	 ﾠ(2009a)	 ﾠcrowds	 ﾠand	 ﾠcommunities	 ﾠspectrum	 ﾠ(Figure	 ﾠ3.1);	 ﾠ
and	 ﾠto	 ﾠpresent	 ﾠthe	 ﾠaffective	 ﾠas	 ﾠan	 ﾠequally	 ﾠvaluable	 ﾠmotivational	 ﾠfactor	 ﾠand	 ﾠoutcome	 ﾠof	 ﾠ
participation	 ﾠas	 ﾠthe	 ﾠmore	 ﾠeasily	 ﾠtracked	 ﾠand	 ﾠmeasured	 ﾠcognitive	 ﾠresponses	 ﾠto	 ﾠarchives	 ﾠ(Figure	 ﾠ
4.1).	 ﾠIn	 ﾠaddition	 ﾠthe	 ﾠrebalancing	 ﾠin	 ﾠChapter	 ﾠ4	 ﾠinvolved	 ﾠsome	 ﾠpreliminary	 ﾠattention	 ﾠtowards	 ﾠ
the	 ﾠattitudes	 ﾠand	 ﾠexperiences	 ﾠof	 ﾠthose	 ﾠamongst	 ﾠthe	 ﾠso-ﾭ‐called	 ﾠ90%	 ﾠ(Nielsen	 ﾠ2006);	 ﾠthose	 ﾠwho	 ﾠ
sign	 ﾠup	 ﾠbut	 ﾠdo	 ﾠnot	 ﾠcontribute,	 ﾠor	 ﾠcontribute	 ﾠvery	 ﾠlittle.	 ﾠOf	 ﾠcourse	 ﾠthese	 ﾠdabblers	 ﾠmay	 ﾠstill	 ﾠbe	 ﾠ
reading	 ﾠthe	 ﾠcontributions	 ﾠfrom	 ﾠother	 ﾠusers	 ﾠor	 ﾠfrom	 ﾠprofessionals,	 ﾠincluding	 ﾠonline	 ﾠdigitised	 ﾠ
content,	 ﾠand	 ﾠso	 ﾠedge	 ﾠthe	 ﾠdebate	 ﾠtowards	 ﾠsome	 ﾠadditional	 ﾠpotential	 ﾠrebalancings:	 ﾠbetween	 ﾠ
the	 ﾠvalue	 ﾠput	 ﾠupon	 ﾠactive	 ﾠparticipation	 ﾠand	 ﾠthe	 ﾠseeming	 ﾠpassivity	 ﾠof	 ﾠreading;	 ﾠbetween	 ﾠ
participatory	 ﾠarchives	 ﾠas	 ﾠa	 ﾠtool	 ﾠfor	 ﾠestablished	 ﾠresearch	 ﾠusers	 ﾠof	 ﾠarchives	 ﾠand	 ﾠan	 ﾠadvocacy	 ﾠ
vehicle	 ﾠfor	 ﾠengaging	 ﾠnew	 ﾠaudiences;	 ﾠbetween	 ﾠthe	 ﾠindividual’s	 ﾠconstruction	 ﾠof	 ﾠunderstanding	 ﾠ
and	 ﾠthe	 ﾠformation	 ﾠof	 ﾠsocial	 ﾠidentity	 ﾠand	 ﾠmeaning.	 ﾠIndeed,	 ﾠdespite	 ﾠhaving	 ﾠseparated	 ﾠ
participants	 ﾠand	 ﾠusers	 ﾠthroughout	 ﾠthis	 ﾠthesis	 ﾠfor	 ﾠthe	 ﾠpurposes	 ﾠof	 ﾠhighlighting	 ﾠthe	 ﾠmotivations	 ﾠOn	 ﾠBalance	 ﾠ
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and	 ﾠexperiences	 ﾠof	 ﾠthose	 ﾠperhaps	 ﾠencountering	 ﾠarchives	 ﾠfor	 ﾠthe	 ﾠfirst	 ﾠtime	 ﾠthrough	 ﾠonline	 ﾠ
participation,	 ﾠI	 ﾠwould	 ﾠsuggest	 ﾠthat	 ﾠthe	 ﾠmost	 ﾠfertile	 ﾠground	 ﾠfor	 ﾠfuture	 ﾠresearch	 ﾠlies	 ﾠat	 ﾠthe	 ﾠ
convergence	 ﾠof	 ﾠinterests	 ﾠof	 ﾠthese	 ﾠtwo	 ﾠperspectives,	 ﾠand	 ﾠat	 ﾠthe	 ﾠpoint(s)	 ﾠof	 ﾠintersection	 ﾠ
between	 ﾠthis	 ﾠengagement	 ﾠ(participation	 ﾠand	 ﾠuse	 ﾠcombined)	 ﾠwith	 ﾠprofessional	 ﾠpractice.	 ﾠFor	 ﾠ
example,	 ﾠalthough	 ﾠthe	 ﾠuse	 ﾠrebalancing	 ﾠin	 ﾠChapter	 ﾠ5	 ﾠis	 ﾠmore	 ﾠspeculative,	 ﾠits	 ﾠfocus	 ﾠupon	 ﾠ
communication	 ﾠand	 ﾠengagement	 ﾠ(on	 ﾠuser	 ﾠbehaviour)	 ﾠin	 ﾠcontrast	 ﾠto	 ﾠ‘the	 ﾠaccess	 ﾠparadigm	 ﾠ
[which]	 ﾠis	 ﾠstrictly	 ﾠoriented	 ﾠtowards	 ﾠservice’	 ﾠ(Menne-ﾭ‐Haritz	 ﾠ2001,	 ﾠp.	 ﾠ78),	 ﾠin	 ﾠitself	 ﾠrepresents	 ﾠ
reconstructability,	 ﾠan	 ﾠimportant	 ﾠaspect	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠrebalancing	 ﾠproposed	 ﾠin	 ﾠ	 ﾠ
Chapter	 ﾠ3.	 ﾠ	 ﾠ
	 ﾠ
Putting	 ﾠtogether	 ﾠa	 ﾠdevelopment	 ﾠplan	 ﾠ	 ﾠ
(For	 ﾠfuture	 ﾠresearch)	 ﾠ
The	 ﾠdiscussion	 ﾠin	 ﾠChapter	 ﾠ5,	 ﾠhowever,	 ﾠwas	 ﾠalso	 ﾠrestricted	 ﾠto	 ﾠintellective,	 ﾠmostly	 ﾠresearch,	 ﾠ
uses	 ﾠof	 ﾠarchives.	 ﾠIn	 ﾠpart	 ﾠthis	 ﾠwas	 ﾠintentional	 ﾠto	 ﾠkeep	 ﾠthe	 ﾠscope	 ﾠof	 ﾠthe	 ﾠthesis	 ﾠoverall	 ﾠwithin	 ﾠ
bounds,	 ﾠbut	 ﾠin	 ﾠanother	 ﾠway	 ﾠit	 ﾠalso	 ﾠreflected	 ﾠthe	 ﾠpracticalities	 ﾠof	 ﾠresearching	 ﾠusers	 ﾠof	 ﾠarchives,	 ﾠ
particularly	 ﾠonline	 ﾠusers,	 ﾠat	 ﾠthe	 ﾠcurrent	 ﾠtime.	 ﾠIn	 ﾠcontrast	 ﾠwith,	 ﾠsay,	 ﾠdata	 ﾠarchives	 ﾠin	 ﾠthe	 ﾠ
scientific	 ﾠdomain	 ﾠwhere	 ﾠconsiderable	 ﾠrecent	 ﾠeffort	 ﾠhas	 ﾠbeen	 ﾠdirected	 ﾠtowards	 ﾠdeveloping	 ﾠ
new	 ﾠtechnical	 ﾠstandards	 ﾠfor	 ﾠdata	 ﾠcitation	 ﾠto	 ﾠexploit	 ﾠthe	 ﾠadditional	 ﾠaffordances	 ﾠof	 ﾠthe	 ﾠdigital	 ﾠ
terrain	 ﾠto	 ﾠenable	 ﾠmore	 ﾠeffective	 ﾠdata	 ﾠsharing	 ﾠbut	 ﾠalso	 ﾠinformation	 ﾠgathering	 ﾠabout	 ﾠdataset	 ﾠ
use	 ﾠ(for	 ﾠexample	 ﾠsee	 ﾠ‘Joint	 ﾠDeclaration	 ﾠof	 ﾠData	 ﾠCitation	 ﾠPrinciples	 ﾠ—	 ﾠFINAL’	 ﾠn.d.),	 ﾠ
communication	 ﾠof	 ﾠuse	 ﾠin	 ﾠthe	 ﾠtraditional	 ﾠarchive	 ﾠdomain	 ﾠremains	 ﾠfundamentally	 ﾠtied	 ﾠto	 ﾠprint	 ﾠ
media	 ﾠchannels	 ﾠ(‘And	 ﾠthe	 ﾠordinary	 ﾠreaction	 ﾠthat	 ﾠthey	 ﾠhave	 ﾠis,	 ﾠunfortunately,	 ﾠer,	 ﾠto	 ﾠwrite	 ﾠa	 ﾠ
book’	 ﾠ(P4)).	 ﾠEven	 ﾠwhere	 ﾠthe	 ﾠoutputs	 ﾠof	 ﾠarchive	 ﾠresearch	 ﾠare	 ﾠpublished	 ﾠonline	 ﾠ(or	 ﾠin	 ﾠelectronic	 ﾠ
facsimiles	 ﾠof	 ﾠprinted	 ﾠarticles	 ﾠand	 ﾠbooks),	 ﾠthere	 ﾠis	 ﾠgenerally	 ﾠno	 ﾠeasy	 ﾠmethod	 ﾠto	 ﾠtrack	 ﾠuse	 ﾠsince	 ﾠ
there	 ﾠare	 ﾠno	 ﾠuniversally	 ﾠapplied	 ﾠstandards	 ﾠfor	 ﾠuniquely	 ﾠreferencing	 ﾠarchive	 ﾠrepositories,	 ﾠlet	 ﾠOn	 ﾠBalance	 ﾠ
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alone	 ﾠtechnical	 ﾠsystems	 ﾠat	 ﾠa	 ﾠsufficient	 ﾠlevel	 ﾠof	 ﾠgranularity	 ﾠto	 ﾠidentify	 ﾠindividual	 ﾠrecords	 ﾠ(or	 ﾠ
their	 ﾠdescriptions)	 ﾠ(Sinn	 ﾠ2012),	 ﾠor,	 ﾠfurther,	 ﾠto	 ﾠdistinguish	 ﾠdifferent	 ﾠlayers	 ﾠof	 ﾠcontributed	 ﾠ
interpretations	 ﾠof	 ﾠthese	 ﾠitems.	 ﾠResolving	 ﾠsuch	 ﾠissues	 ﾠwill	 ﾠentail	 ﾠthe	 ﾠprofessional	 ﾠcounterpart	 ﾠ
shift	 ﾠtowards	 ﾠuse	 ﾠconceived	 ﾠas	 ﾠcommunication	 ﾠrather	 ﾠthan	 ﾠconveyance,	 ﾠand	 ﾠa	 ﾠfurther	 ﾠ
reinforcement	 ﾠor	 ﾠpractical	 ﾠrealisation	 ﾠof	 ﾠthe	 ﾠarchivist’s	 ﾠconcern	 ﾠfor	 ﾠcontext,	 ﾠfor	 ﾠas	 ﾠSinn	 ﾠ(2012,	 ﾠ
p.	 ﾠ1523)	 ﾠindicates:	 ﾠ‘this	 ﾠtransition	 ﾠfrom	 ﾠcontainer	 ﾠto	 ﾠcontext	 ﾠengenders	 ﾠmore	 ﾠchallenges	 ﾠand	 ﾠ
complexity	 ﾠin	 ﾠcreating	 ﾠand	 ﾠmanaging	 ﾠinformation	 ﾠsystems.’	 ﾠCitation	 ﾠpractices	 ﾠalone	 ﾠare	 ﾠa	 ﾠ
substantial	 ﾠarea	 ﾠfor	 ﾠfuture	 ﾠresearch	 ﾠand	 ﾠdevelopment	 ﾠ(together	 ﾠwith	 ﾠaccompanying	 ﾠcopyright	 ﾠ
and	 ﾠlicensing	 ﾠframeworks	 ﾠto	 ﾠhelp	 ﾠfacilitate	 ﾠparticipation,	 ﾠand	 ﾠthe	 ﾠre-ﾭ‐use	 ﾠof	 ﾠcontributed	 ﾠ
information	 ﾠ(Dryden	 ﾠ2014)),	 ﾠnot	 ﾠleast	 ﾠto	 ﾠensure	 ﾠthe	 ﾠtraceability	 ﾠof	 ﾠthe	 ﾠprovenance	 ﾠof	 ﾠdata	 ﾠ
used	 ﾠin	 ﾠworks	 ﾠcombining	 ﾠmultiple	 ﾠarchival	 ﾠsources	 ﾠand	 ﾠuser	 ﾠinterpretations,	 ﾠbut	 ﾠalso,	 ﾠfor	 ﾠ
professionals,	 ﾠto	 ﾠenable	 ﾠa	 ﾠmore	 ﾠ‘systematic	 ﾠway	 ﾠof	 ﾠcollecting	 ﾠinformation	 ﾠon	 ﾠwhat	 ﾠresearch	 ﾠ
our	 ﾠrecords	 ﾠare	 ﾠbeing	 ﾠused	 ﾠfor	 ﾠand	 ﾠthe	 ﾠinnovative	 ﾠways	 ﾠin	 ﾠwhich	 ﾠour	 ﾠrecords	 ﾠare	 ﾠbeing	 ﾠ
deployed,	 ﾠlinked	 ﾠand	 ﾠinterpreted’	 ﾠ(S.	 ﾠEvans	 ﾠ2013).	 ﾠSuch	 ﾠpractical	 ﾠdevelopments	 ﾠwill	 ﾠbe	 ﾠ
fundamental	 ﾠtoo	 ﾠto	 ﾠany	 ﾠfuture	 ﾠevaluation	 ﾠof	 ﾠnon-ﾭ‐traditional,	 ﾠnon-ﾭ‐research	 ﾠforms	 ﾠof	 ﾠ
engagement,	 ﾠincluding	 ﾠthe	 ﾠmore	 ﾠcreative	 ﾠor	 ﾠartistic	 ﾠresponses	 ﾠhinted	 ﾠat	 ﾠin	 ﾠsome	 ﾠinterviews	 ﾠ
but	 ﾠcurrently	 ﾠimpossible	 ﾠto	 ﾠgauge	 ﾠin	 ﾠoverall	 ﾠextent	 ﾠ(McGregor	 ﾠ2014;	 ﾠTerras	 ﾠ2014):	 ﾠ
[Relating	 ﾠto	 ﾠan	 ﾠoutreach	 ﾠstyle	 ﾠproject	 ﾠutilising	 ﾠFlickr]	 ﾠI	 ﾠhave	 ﾠa	 ﾠreally	 ﾠgood	 ﾠ
example,	 ﾠit’s	 ﾠanother	 ﾠreally	 ﾠkind	 ﾠof	 ﾠfun	 ﾠone.	 ﾠSomeone	 ﾠmade	 ﾠa	 ﾠbag,	 ﾠor	 ﾠ
customised	 ﾠa	 ﾠbag,	 ﾠa	 ﾠhandbag,	 ﾠusing	 ﾠone	 ﾠof	 ﾠthe	 ﾠold	 ﾠphotos	 ﾠof	 ﾠour	 ﾠhockey	 ﾠ
teams	 ﾠfrom	 ﾠthe	 ﾠ1920s.	 ﾠ(P128)	 ﾠ
	 ﾠ
	 ﾠ
On	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠexisting	 ﾠforms	 ﾠof	 ﾠuser	 ﾠparticipation,	 ﾠfurther	 ﾠempirical	 ﾠresearch	 ﾠis	 ﾠalso	 ﾠ
required	 ﾠto	 ﾠinvestigate	 ﾠin	 ﾠmuch	 ﾠgreater	 ﾠdepth	 ﾠthe	 ﾠre-ﾭ‐usability	 ﾠof	 ﾠcontributed	 ﾠdescription	 ﾠat	 ﾠall	 ﾠ
stages	 ﾠand	 ﾠprocesses	 ﾠof	 ﾠuse,	 ﾠincluding	 ﾠinformation	 ﾠseeking,	 ﾠserendipitous	 ﾠdiscovery,	 ﾠand	 ﾠ
meaning	 ﾠmaking	 ﾠfrom	 ﾠarchives.	 ﾠSome	 ﾠrecent	 ﾠstudies	 ﾠare	 ﾠbeginning	 ﾠto	 ﾠtackle	 ﾠthese	 ﾠissues	 ﾠin	 ﾠ
the	 ﾠarchives	 ﾠdomain	 ﾠto	 ﾠa	 ﾠlimited	 ﾠextent,	 ﾠbut	 ﾠresearch	 ﾠin	 ﾠthis	 ﾠarea	 ﾠcould	 ﾠusefully	 ﾠbe	 ﾠextended	 ﾠ
beyond	 ﾠsmall-ﾭ‐scale	 ﾠcase	 ﾠstudies.	 ﾠFor	 ﾠinstance,	 ﾠBenoit	 ﾠ(2014)	 ﾠinvestigates	 ﾠthe	 ﾠcorrespondence	 ﾠOn	 ﾠBalance	 ﾠ
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between	 ﾠthe	 ﾠminimal	 ﾠmetadata	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠtags	 ﾠand	 ﾠexisting	 ﾠusers’	 ﾠsearch	 ﾠquery	 ﾠterms	 ﾠ
within	 ﾠa	 ﾠsample	 ﾠdigital	 ﾠarchive;	 ﾠand	 ﾠAllison-ﾭ‐Bunnell	 ﾠet	 ﾠal.	 ﾠ(2011)	 ﾠproactively	 ﾠsurveyed	 ﾠusers’	 ﾠ
requirements	 ﾠof	 ﾠonline	 ﾠ‘digital	 ﾠdelivery	 ﾠsystems’,	 ﾠwith	 ﾠsites	 ﾠincluding	 ﾠthe	 ﾠPolar	 ﾠBear	 ﾠ
Expedition	 ﾠDigital	 ﾠCollections	 ﾠand	 ﾠLibrary	 ﾠof	 ﾠCongress	 ﾠarchival	 ﾠcontent	 ﾠon	 ﾠFlickr,	 ﾠthe	 ﾠfocus	 ﾠof	 ﾠ
research	 ﾠin	 ﾠthe	 ﾠlatter	 ﾠinstance	 ﾠbeing	 ﾠdescribed	 ﾠas	 ﾠ‘accidental	 ﾠdiscovery	 ﾠof	 ﾠarchival	 ﾠmaterials	 ﾠ
among	 ﾠnon-ﾭ‐archival	 ﾠmaterials	 ﾠas	 ﾠwell	 ﾠas	 ﾠthe	 ﾠpotential	 ﾠfor	 ﾠsocial	 ﾠcomputing’	 ﾠ(p.	 ﾠ77).	 ﾠIn	 ﾠgeneral,	 ﾠ
however,	 ﾠarchivists	 ﾠreflecting	 ﾠon	 ﾠcurrent	 ﾠpractice	 ﾠcould	 ﾠyet	 ﾠstand	 ﾠaccused	 ﾠof	 ﾠtaking	 ﾠthe	 ﾠ
pragmatic	 ﾠpath	 ﾠof	 ﾠinvestigating	 ﾠthe	 ﾠoutputs	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠwhere	 ﾠdata	 ﾠis	 ﾠreadily	 ﾠ
available,	 ﾠrather	 ﾠthan	 ﾠthe	 ﾠoutcomes,	 ﾠwhere	 ﾠthe	 ﾠexperience	 ﾠis	 ﾠsubjective	 ﾠand	 ﾠis	 ﾠconsequently	 ﾠ
much	 ﾠharder	 ﾠto	 ﾠpin	 ﾠdown	 ﾠand	 ﾠdescribe.	 ﾠFor	 ﾠexample,	 ﾠMayer’s	 ﾠ(2013)	 ﾠcontent	 ﾠanalysis	 ﾠof	 ﾠuser-ﾭ‐
contributed	 ﾠcontent	 ﾠon	 ﾠthe	 ﾠFootnote	 ﾠmilitary	 ﾠhistory	 ﾠsite	 ﾠargues	 ﾠfor	 ﾠdirect	 ﾠconnections	 ﾠ
between	 ﾠcontribution	 ﾠand	 ﾠuse,	 ﾠsupporting	 ﾠfamily	 ﾠhistorians’	 ﾠfact	 ﾠseeking	 ﾠbehaviour	 ﾠ(p.	 ﾠ29)	 ﾠor	 ﾠ
increasing	 ﾠdiscoverability	 ﾠin	 ﾠthe	 ﾠcase	 ﾠof	 ﾠcontributors	 ﾠwith	 ﾠan	 ﾠexpressed	 ﾠorganisational	 ﾠ
allegiance	 ﾠ(p.	 ﾠ36).
25	 ﾠBut	 ﾠalthough	 ﾠshe	 ﾠasserts	 ﾠthat	 ﾠher	 ﾠ‘study	 ﾠdemonstrated	 ﾠthat	 ﾠusers	 ﾠdo	 ﾠnot	 ﾠ
contribute	 ﾠcontent	 ﾠin	 ﾠa	 ﾠway	 ﾠthat	 ﾠallows	 ﾠother	 ﾠusers	 ﾠto	 ﾠidentify	 ﾠor	 ﾠassess	 ﾠit’	 ﾠ(by	 ﾠrarely	 ﾠ
contributing	 ﾠsource	 ﾠcitations	 ﾠor	 ﾠcomprehensive	 ﾠdescriptive	 ﾠmetadata	 ﾠto	 ﾠaccompany	 ﾠpersonal	 ﾠ
uploads	 ﾠof	 ﾠdigitised	 ﾠcontent	 ﾠ(p.	 ﾠ42)),	 ﾠMayer	 ﾠdoes	 ﾠnot	 ﾠgo	 ﾠon	 ﾠto	 ﾠtest	 ﾠusers’	 ﾠactual	 ﾠnavigation	 ﾠof	 ﾠ
user	 ﾠcontributions	 ﾠon	 ﾠthe	 ﾠsite,	 ﾠso	 ﾠher	 ﾠassessment	 ﾠof	 ﾠits	 ﾠusability	 ﾠmust	 ﾠremain	 ﾠprovisional	 ﾠat	 ﾠ
best.	 ﾠ
	 ﾠ
Not	 ﾠonly	 ﾠwill	 ﾠthis	 ﾠuse	 ﾠexperience	 ﾠvary	 ﾠaccording	 ﾠto	 ﾠthe	 ﾠuser’s	 ﾠbackground	 ﾠlevels	 ﾠof	 ﾠexpertise,	 ﾠ
but	 ﾠas	 ﾠChassanoff	 ﾠ(2013,	 ﾠp.	 ﾠ462)	 ﾠpoints	 ﾠout,	 ﾠthe	 ﾠmethods	 ﾠemployed	 ﾠ‘for	 ﾠunknown	 ﾠmaterials	 ﾠ
may	 ﾠbe	 ﾠquite	 ﾠdifferent	 ﾠfrom	 ﾠ…	 ﾠknown	 ﾠmaterials’.	 ﾠIt	 ﾠcould	 ﾠbe	 ﾠfurther	 ﾠinferred	 ﾠthat	 ﾠuser	 ﾠ
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25	 ﾠMayer’s	 ﾠunderstanding	 ﾠof	 ﾠorganisational	 ﾠassociation	 ﾠis	 ﾠnot	 ﾠtransparent	 ﾠhere:	 ﾠ‘I	 ﾠidentified	 ﾠa	 ﾠuser	 ﾠas	 ﾠan	 ﾠ
organization	 ﾠif	 ﾠthe	 ﾠprofile	 ﾠpage	 ﾠcontained	 ﾠinformation	 ﾠabout	 ﾠthe	 ﾠuser’s	 ﾠassociation	 ﾠwith	 ﾠan	 ﾠorganization’	 ﾠ(p.28).	 ﾠ
Possibly	 ﾠshe	 ﾠhas	 ﾠin	 ﾠmind	 ﾠmembership	 ﾠof	 ﾠgenealogical	 ﾠsocieties,	 ﾠalthough	 ﾠher	 ﾠdiscussion	 ﾠof	 ﾠWeb	 ﾠ2.0	 ﾠsocial	 ﾠ
engagement,	 ﾠwhich	 ﾠshe	 ﾠattributes	 ﾠto	 ﾠ‘people	 ﾠwith	 ﾠfamily	 ﾠconnections	 ﾠto	 ﾠcollections’	 ﾠrather	 ﾠthan	 ﾠ‘organizational	 ﾠ
users’	 ﾠwho	 ﾠ‘did	 ﾠnot	 ﾠparticipate	 ﾠin	 ﾠthe	 ﾠsocial	 ﾠaspects	 ﾠof	 ﾠthe	 ﾠsite’	 ﾠ(p.	 ﾠ42)	 ﾠsuggests	 ﾠotherwise.	 ﾠ
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attitudes	 ﾠand	 ﾠbehaviours	 ﾠin	 ﾠthe	 ﾠparticipatory	 ﾠarchives	 ﾠwill	 ﾠdiffer	 ﾠaccording	 ﾠto	 ﾠwhether	 ﾠthe	 ﾠ
user	 ﾠis	 ﾠalso	 ﾠengaged	 ﾠas	 ﾠa	 ﾠparticipant,	 ﾠand	 ﾠwill	 ﾠcorrespond	 ﾠtoo	 ﾠto	 ﾠthe	 ﾠaccepted	 ﾠnorms	 ﾠand	 ﾠ
values	 ﾠof	 ﾠthe	 ﾠon-ﾭ‐	 ﾠand	 ﾠoffline	 ﾠcommunities	 ﾠ(of	 ﾠpractice)	 ﾠwithin	 ﾠwhich	 ﾠhe	 ﾠor	 ﾠshe	 ﾠis	 ﾠembedded.	 ﾠ
There	 ﾠis	 ﾠpotentially	 ﾠa	 ﾠconsiderable	 ﾠbody	 ﾠof	 ﾠfuture	 ﾠwork	 ﾠto	 ﾠbe	 ﾠexplored	 ﾠsimply	 ﾠby	 ﾠreassessing	 ﾠ
some	 ﾠof	 ﾠthe	 ﾠprofessional	 ﾠassumptions	 ﾠregarding	 ﾠthe	 ﾠbalance	 ﾠpoints	 ﾠbetween	 ﾠparticipation	 ﾠ
and	 ﾠuse,	 ﾠand	 ﾠalso	 ﾠbetween	 ﾠan	 ﾠindividual	 ﾠand	 ﾠinterpersonal	 ﾠexperience	 ﾠof	 ﾠengagement	 ﾠonline.	 ﾠ
Neither	 ﾠthe	 ﾠbookmarking	 ﾠuse	 ﾠof	 ﾠtags,	 ﾠnor	 ﾠresearchers’	 ﾠconcerns	 ﾠabout	 ﾠfolksonomic	 ﾠ
consistency	 ﾠencountered	 ﾠin	 ﾠthis	 ﾠthesis,	 ﾠfor	 ﾠinstance,	 ﾠsupport	 ﾠconceptions	 ﾠof	 ﾠtagging	 ﾠas	 ﾠsocially	 ﾠ
engaging	 ﾠor	 ﾠcollaborative	 ﾠ(as	 ﾠsuggested	 ﾠfor	 ﾠexample	 ﾠby	 ﾠBearman	 ﾠand	 ﾠTrant	 ﾠ(2005)).	 ﾠLikewise,	 ﾠ
Zarro	 ﾠ&	 ﾠAllen	 ﾠ(2010,	 ﾠpp.	 ﾠ50–51)	 ﾠreason	 ﾠthat	 ﾠ‘tags	 ﾠmay	 ﾠnot	 ﾠbe	 ﾠvery	 ﾠuseful	 ﾠfor	 ﾠpublic	 ﾠ
information	 ﾠretrieval	 ﾠ[being]	 ﾠgenerally	 ﾠfor	 ﾠthe	 ﾠuse	 ﾠof	 ﾠthe	 ﾠsubmitter	 ﾠand	 ﾠhave	 ﾠa	 ﾠpersonal	 ﾠ
meaning.’	 ﾠBut	 ﾠbookmarking	 ﾠbehaviour	 ﾠis	 ﾠstill,	 ﾠpresumably,	 ﾠuseful,	 ﾠexcept	 ﾠinstead	 ﾠon	 ﾠa	 ﾠ
personal	 ﾠand	 ﾠprivate	 ﾠlevel.	 ﾠIn	 ﾠanother	 ﾠexample,	 ﾠcontributors	 ﾠto	 ﾠthe	 ﾠhome-ﾭ‐grown	 ﾠWhitby	 ﾠ
Group	 ﾠvalued	 ﾠparticipation	 ﾠin	 ﾠa	 ﾠdefined,	 ﾠprivate	 ﾠspace	 ﾠbut	 ﾠstruggled	 ﾠto	 ﾠappreciate	 ﾠthe	 ﾠ
impersonal,	 ﾠsometimes	 ﾠacrimonious,	 ﾠdebates	 ﾠon	 ﾠa	 ﾠpublic	 ﾠfamily	 ﾠhistory	 ﾠforum	 ﾠ(P5).	 ﾠSimilarly,	 ﾠ
Allison-ﾭ‐Bunnell’s	 ﾠ‘subjects	 ﾠalso	 ﾠnoted	 ﾠthat	 ﾠsites	 ﾠtied	 ﾠto	 ﾠmore	 ﾠfocused	 ﾠuser	 ﾠcommunities	 ﾠ(i.e.,	 ﾠ
the	 ﾠPolar	 ﾠBear	 ﾠExpedition	 ﾠsite)	 ﾠtended	 ﾠto	 ﾠgenerate	 ﾠconsiderably	 ﾠmore	 ﾠuseful	 ﾠcomments	 ﾠthan	 ﾠ
general	 ﾠsites’	 ﾠ(Allison-ﾭ‐Bunnell	 ﾠet	 ﾠal.	 ﾠ2011,	 ﾠp.	 ﾠ93),	 ﾠand	 ﾠif	 ﾠthey	 ﾠcould	 ﾠbe	 ﾠtempted	 ﾠto	 ﾠparticipate	 ﾠ
at	 ﾠall,	 ﾠpreferred	 ﾠto	 ﾠdo	 ﾠso	 ﾠwithin	 ﾠknown	 ﾠcommunities	 ﾠof	 ﾠpractice	 ﾠ‘where	 ﾠpeople	 ﾠwith	 ﾠrelevant	 ﾠ
expertise	 ﾠwould	 ﾠbe	 ﾠlikely	 ﾠto	 ﾠanswer	 ﾠand	 ﾠpoint	 ﾠthem	 ﾠtoward	 ﾠappropriate	 ﾠresources’	 ﾠ(p.	 ﾠ94).	 ﾠ
Perhaps	 ﾠthen,	 ﾠrather	 ﾠthan	 ﾠredesign	 ﾠthe	 ﾠwhole	 ﾠparticipatory	 ﾠendeavour,	 ﾠcertain	 ﾠexisting	 ﾠstyles	 ﾠ
of	 ﾠparticipation	 ﾠcould	 ﾠbe	 ﾠmore	 ﾠeffectively	 ﾠchannelled	 ﾠto	 ﾠdifferent	 ﾠforms	 ﾠor	 ﾠlocalities	 ﾠof	 ﾠuse	 ﾠto	 ﾠ
those	 ﾠoriginally	 ﾠanticipated	 ﾠby	 ﾠthe	 ﾠprofessional	 ﾠadvocates	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation?	 ﾠ
Although	 ﾠsomewhat	 ﾠcounter-ﾭ‐intuitive	 ﾠfrom	 ﾠa	 ﾠprofessional	 ﾠperspective	 ﾠwhich	 ﾠhas	 ﾠtended	 ﾠto	 ﾠ
equate	 ﾠuser	 ﾠparticipation	 ﾠwith	 ﾠan	 ﾠopening	 ﾠup	 ﾠto	 ﾠthe	 ﾠwidest	 ﾠpossible	 ﾠaudience,	 ﾠpossibly	 ﾠan	 ﾠ
alternative	 ﾠfuture	 ﾠresearch	 ﾠtrajectory	 ﾠmight	 ﾠaim	 ﾠat	 ﾠtipping	 ﾠthe	 ﾠbalance	 ﾠaway	 ﾠfrom	 ﾠthe	 ﾠpublic	 ﾠOn	 ﾠBalance	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sphere,	 ﾠand	 ﾠinstead	 ﾠturn	 ﾠto	 ﾠdesigning	 ﾠand	 ﾠevaluating	 ﾠtargeted	 ﾠsites	 ﾠof	 ﾠparticipation	 ﾠand	 ﾠuse	 ﾠ
for	 ﾠtheir	 ﾠqualitative	 ﾠimpact	 ﾠas	 ﾠsites	 ﾠof	 ﾠ(expert	 ﾠsmall	 ﾠcommunity	 ﾠor	 ﾠpersonal)	 ﾠmeaning	 ﾠmaking	 ﾠ
or	 ﾠcreativity,	 ﾠrather	 ﾠthan	 ﾠany	 ﾠquantitative	 ﾠclout	 ﾠas	 ﾠan	 ﾠonline	 ﾠpoint	 ﾠof	 ﾠcontact	 ﾠwith	 ﾠthe	 ﾠgeneral	 ﾠ
public.
26	 ﾠThis	 ﾠis	 ﾠno	 ﾠtrivial	 ﾠendeavour,	 ﾠnot	 ﾠleast	 ﾠbecause	 ﾠany	 ﾠinvestigation	 ﾠof	 ﾠmeaning	 ﾠmaking	 ﾠ
through	 ﾠparticipation	 ﾠin-ﾭ‐forming	 ﾠuse	 ﾠwill	 ﾠquickly	 ﾠencounter	 ﾠissues	 ﾠof	 ﾠemotion	 ﾠand	 ﾠaffective	 ﾠ
response:	 ﾠhow	 ﾠthese	 ﾠcan	 ﾠbe	 ﾠreconciled	 ﾠwith	 ﾠclaims	 ﾠfor	 ﾠthe	 ﾠcognitive	 ﾠintellectual	 ﾠrigour	 ﾠof	 ﾠ
expert	 ﾠinterpretation	 ﾠremains	 ﾠanother	 ﾠopen	 ﾠquestion.	 ﾠ
	 ﾠ
Participatory	 ﾠpractice	 ﾠmust	 ﾠalso	 ﾠbe	 ﾠreconciled	 ﾠin	 ﾠethical	 ﾠterms,	 ﾠfor	 ﾠas	 ﾠJudith	 ﾠSimon	 ﾠ(2010,	 ﾠ	 ﾠ
p.	 ﾠ354)	 ﾠsuggests,	 ﾠprofessionals	 ﾠ‘who	 ﾠdesign	 ﾠsystems	 ﾠare	 ﾠalso	 ﾠto	 ﾠbe	 ﾠheld	 ﾠaccountable.	 ﾠThe	 ﾠ
development	 ﾠof	 ﾠtools	 ﾠthat	 ﾠempower	 ﾠusers	 ﾠby	 ﾠmaking	 ﾠfunctions	 ﾠtransparent	 ﾠand	 ﾠproviding	 ﾠ
choices	 ﾠshould	 ﾠbe	 ﾠan	 ﾠepistemological	 ﾠand	 ﾠethical	 ﾠgoal	 ﾠfor	 ﾠdesigners.’	 ﾠSuch	 ﾠdesign	 ﾠchoices	 ﾠ
pertain	 ﾠto	 ﾠboth	 ﾠparticipation	 ﾠand	 ﾠuse:	 ﾠin	 ﾠensuring	 ﾠthat	 ﾠparticipants	 ﾠare	 ﾠnot	 ﾠexploited	 ﾠas	 ﾠa	 ﾠfree	 ﾠ
labour	 ﾠsource	 ﾠto	 ﾠcarry	 ﾠout	 ﾠdull,	 ﾠrepetitive	 ﾠtasks	 ﾠwhich	 ﾠ‘serious’	 ﾠresearchers	 ﾠchoose	 ﾠnot	 ﾠto	 ﾠ
undertake,	 ﾠor,	 ﾠin	 ﾠdeploying	 ﾠaffective	 ﾠtechniques	 ﾠin	 ﾠthe	 ﾠattempt	 ﾠto	 ﾠmotivate	 ﾠor	 ﾠprolong	 ﾠ
engagement,	 ﾠthat	 ﾠisolated	 ﾠor	 ﾠvulnerable	 ﾠmembers	 ﾠof	 ﾠsociety	 ﾠare	 ﾠnot	 ﾠlured	 ﾠinto	 ﾠperhaps	 ﾠ
obsessive	 ﾠcompetitive	 ﾠor	 ﾠaddictive	 ﾠbehaviours;	 ﾠand,	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠdesigning	 ﾠspaces	 ﾠof	 ﾠ
participation	 ﾠas	 ﾠsites	 ﾠfor	 ﾠconstructing	 ﾠrich	 ﾠand	 ﾠdiverse	 ﾠmeanings,	 ﾠthat	 ﾠthese	 ﾠmay	 ﾠprove	 ﾠ
engaging	 ﾠand	 ﾠcompelling,	 ﾠpersuasive	 ﾠthrough	 ﾠreasoning	 ﾠwithout	 ﾠbeing	 ﾠmanipulative	 ﾠ(Ham	 ﾠ&	 ﾠ
Weiler	 ﾠ2003).	 ﾠ	 ﾠ
	 ﾠ
And	 ﾠso	 ﾠto	 ﾠfinish	 ﾠ(if	 ﾠcertainly	 ﾠnot	 ﾠto	 ﾠconclude,	 ﾠsince	 ﾠthere	 ﾠcan	 ﾠbe	 ﾠno	 ﾠreal	 ﾠend	 ﾠto	 ﾠuser	 ﾠ
participation’s	 ﾠredevelopment	 ﾠpotential,	 ﾠnor	 ﾠto	 ﾠthe	 ﾠiterative	 ﾠcommunication	 ﾠof	 ﾠarchival	 ﾠ
information	 ﾠand	 ﾠmeaning)	 ﾠon	 ﾠmore	 ﾠof	 ﾠa	 ﾠtheoretical	 ﾠnote	 ﾠfor	 ﾠfuture	 ﾠinvestigation,	 ﾠI	 ﾠam	 ﾠ
conscious	 ﾠthat	 ﾠI	 ﾠhave	 ﾠthus	 ﾠfar	 ﾠ—	 ﾠhaving	 ﾠencountered	 ﾠit	 ﾠonly	 ﾠlately	 ﾠin	 ﾠpursuing	 ﾠthe	 ﾠcentrality	 ﾠof	 ﾠ
	 ﾠ	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26	 ﾠShirky	 ﾠ(2010,	 ﾠp.	 ﾠ78)	 ﾠobserves	 ﾠtoo	 ﾠthat	 ﾠ‘creating	 ﾠsomething	 ﾠpersonal,	 ﾠeven	 ﾠof	 ﾠmoderate	 ﾠquality,	 ﾠhas	 ﾠa	 ﾠdifferent	 ﾠ
kind	 ﾠof	 ﾠappeal	 ﾠthan	 ﾠconsuming	 ﾠsomething	 ﾠmade	 ﾠby	 ﾠothers,	 ﾠeven	 ﾠsomething	 ﾠof	 ﾠhigh	 ﾠquality.’	 ﾠOn	 ﾠBalance	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 267	 ﾠ
communication	 ﾠas	 ﾠthe	 ﾠconcept	 ﾠlinking	 ﾠparticipation	 ﾠand	 ﾠuse	 ﾠ—	 ﾠmerely	 ﾠscratched	 ﾠthe	 ﾠsurface	 ﾠ
of	 ﾠwhat	 ﾠpromises	 ﾠto	 ﾠbe	 ﾠa	 ﾠfertile	 ﾠepistemological	 ﾠliterature	 ﾠon	 ﾠtestimony.	 ﾠAccording	 ﾠto	 ﾠJudith	 ﾠ
Simon	 ﾠ(2010,	 ﾠp.	 ﾠ346),	 ﾠ‘testimony,	 ﾠconsidered	 ﾠthe	 ﾠfourth	 ﾠclassical	 ﾠroute	 ﾠto	 ﾠknowledge	 ﾠ—	 ﾠin	 ﾠ
addition	 ﾠto	 ﾠperception,	 ﾠinference	 ﾠand	 ﾠmemory	 ﾠ—	 ﾠrefers	 ﾠto	 ﾠthe	 ﾠprocess	 ﾠof	 ﾠacquiring	 ﾠ
knowledge	 ﾠthrough	 ﾠthe	 ﾠwords	 ﾠof	 ﾠothers’	 ﾠ(my	 ﾠitalics).	 ﾠTestimony	 ﾠis	 ﾠtherefore	 ﾠinherently	 ﾠ
participative:	 ﾠknowledge	 ﾠacquisition	 ﾠis	 ﾠrooted	 ﾠin	 ﾠcommunication,	 ﾠand	 ﾠtempered	 ﾠby	 ﾠtrust	 ﾠas	 ﾠ
the	 ﾠvital	 ﾠingredient	 ﾠwhich	 ﾠlinks	 ﾠtogether	 ﾠnot	 ﾠonly	 ﾠprofessional,	 ﾠparticipant	 ﾠand	 ﾠuser	 ﾠ(as	 ﾠ
identified	 ﾠin	 ﾠthe	 ﾠliterature	 ﾠreview	 ﾠfor	 ﾠthis	 ﾠthesis)	 ﾠbut	 ﾠalso,	 ﾠcrucially	 ﾠin	 ﾠthe	 ﾠcontext	 ﾠof	 ﾠonline	 ﾠ
participatory	 ﾠarchives,	 ﾠa	 ﾠbroader	 ﾠtrust	 ﾠ‘in	 ﾠprocesses	 ﾠas	 ﾠwell	 ﾠas	 ﾠin	 ﾠepistemic	 ﾠcontent	 ﾠitself’	 ﾠ	 ﾠ
(J.	 ﾠSimon	 ﾠ2010,	 ﾠp.	 ﾠ347).	 ﾠIf,	 ﾠor	 ﾠas,	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠseeks	 ﾠto	 ﾠmove	 ﾠinto	 ﾠthe	 ﾠmainstream	 ﾠ
of	 ﾠprofessional	 ﾠarchival	 ﾠpractice,	 ﾠit	 ﾠis	 ﾠto	 ﾠphilosophical	 ﾠdiscussions	 ﾠof	 ﾠtestimony	 ﾠthat	 ﾠI	 ﾠwould	 ﾠ
wish	 ﾠto	 ﾠlook	 ﾠnext	 ﾠin	 ﾠmy	 ﾠcontinuing	 ﾠquest	 ﾠto	 ﾠunderstand	 ﾠthe	 ﾠever-ﾭ‐widening	 ﾠdimensions	 ﾠand	 ﾠ
fine	 ﾠbalances	 ﾠof	 ﾠthis	 ﾠjoint	 ﾠadventure.	 ﾠ	 ﾠ
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Appendix	 ﾠA:	 ﾠInterview	 ﾠGuides	 ﾠ
	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
Staff	 ﾠinterviews	 ﾠ2010	 ﾠ
	 ﾠ
1.  What	 ﾠis	 ﾠyour	 ﾠrole	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives?	 ﾠ
2.  Briefly,	 ﾠcould	 ﾠyou	 ﾠexplain	 ﾠ–	 ﾠHow	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠworked	 ﾠfor	 ﾠTNA/in	 ﾠthe	 ﾠarchives	 ﾠsector?	 ﾠ
What	 ﾠis	 ﾠyour	 ﾠbackground/training?	 ﾠ
3.  What	 ﾠdo	 ﾠyou	 ﾠunderstand	 ﾠby	 ﾠthe	 ﾠphrase	 ﾠ‘user	 ﾠparticipation’?	 ﾠ
4.  Why	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthat	 ﾠTNA	 ﾠhas	 ﾠdecided	 ﾠupon	 ﾠa	 ﾠstrategy	 ﾠof	 ﾠuser	 ﾠparticipation?	 ﾠDo	 ﾠyou	 ﾠ
agree	 ﾠwith	 ﾠthis	 ﾠstrategy?	 ﾠ
5.  Are	 ﾠyou	 ﾠcurrently	 ﾠinvolved	 ﾠin	 ﾠany	 ﾠprojects	 ﾠwhich	 ﾠyou	 ﾠwould	 ﾠdescribe	 ﾠas	 ﾠ‘user	 ﾠ
participation’	 ﾠor	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠin	 ﾠthe	 ﾠpast?	 ﾠ	 ﾠDescribe	 ﾠthem	 ﾠbriefly,	 ﾠif	 ﾠyes.	 ﾠ
6.  How	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠTNA	 ﾠcan	 ﾠmotivate	 ﾠusers	 ﾠto	 ﾠparticipate?	 ﾠ
7.  What	 ﾠwould	 ﾠdefine	 ﾠ‘success’	 ﾠin	 ﾠyour	 ﾠview,	 ﾠin	 ﾠuser	 ﾠparticipation	 ﾠat	 ﾠTNA?	 ﾠ
8.  What	 ﾠimpact	 ﾠor	 ﾠimplications	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠuser	 ﾠparticipation	 ﾠprojects	 ﾠmight	 ﾠhave	 ﾠupon	 ﾠ




Staff	 ﾠinterviews	 ﾠ2012	 ﾠ
	 ﾠ
Do	 ﾠyou	 ﾠhave	 ﾠany	 ﾠquestions	 ﾠbefore	 ﾠwe	 ﾠbegin?	 ﾠ
RECORDING	 ﾠON!!!	 ﾠ
	 ﾠ
1.  What	 ﾠis	 ﾠyour	 ﾠrole	 ﾠat	 ﾠTNA	 ﾠand	 ﾠwhat	 ﾠis	 ﾠyour	 ﾠbackground/training?	 ﾠWhat	 ﾠprojects	 ﾠhave	 ﾠyou	 ﾠ
been	 ﾠinvolved	 ﾠin	 ﾠ[over	 ﾠthe	 ﾠlast	 ﾠyear	 ﾠand	 ﾠa	 ﾠhalf]	 ﾠwhich	 ﾠyou	 ﾠwould	 ﾠdescribe	 ﾠas	 ﾠ
‘participatory’?	 ﾠ	 ﾠ
•  Did	 ﾠyou	 ﾠhave	 ﾠany	 ﾠprior	 ﾠexperience	 ﾠof	 ﾠother	 ﾠinitiatives	 ﾠwhich	 ﾠyou	 ﾠwould	 ﾠdescribe	 ﾠas	 ﾠ
participatory	 ﾠ(on/offline,	 ﾠarchives	 ﾠor	 ﾠnon-ﾭ‐archives	 ﾠrelated)?	 ﾠIf	 ﾠso,	 ﾠdid	 ﾠthis	 ﾠexperience	 ﾠ
influence	 ﾠyour	 ﾠperception	 ﾠor	 ﾠshape	 ﾠthe	 ﾠTNA	 ﾠinitiatives	 ﾠin	 ﾠany	 ﾠway?	 ﾠ
	 ﾠ
2.  What	 ﾠis	 ﾠyour	 ﾠunderstanding	 ﾠof	 ﾠthe	 ﾠphrase	 ﾠ‘user	 ﾠcollaboration’	 ﾠ(as	 ﾠused	 ﾠby	 ﾠTNA),	 ﾠ‘user	 ﾠ
participation’?	 ﾠHow	 ﾠhas	 ﾠyour	 ﾠunderstanding	 ﾠchanged	 ﾠover	 ﾠthe	 ﾠlast	 ﾠyear	 ﾠand	 ﾠa	 ﾠhalf?	 ﾠ
	 ﾠ
3.  What	 ﾠare	 ﾠthe	 ﾠaims	 ﾠand	 ﾠobjectives	 ﾠfor	 ﾠthe	 ﾠuser	 ﾠparticipation	 ﾠstrategy	 ﾠat	 ﾠTNA?	 ﾠ	 ﾠ
•  Who	 ﾠwould	 ﾠyou	 ﾠsee	 ﾠas	 ﾠthe	 ﾠmain	 ﾠbeneficiaries	 ﾠof	 ﾠsuch	 ﾠparticipatory	 ﾠprojects?	 ﾠ
•  Who	 ﾠdo	 ﾠyou	 ﾠhope	 ﾠor	 ﾠexpect	 ﾠwill	 ﾠparticipate?	 ﾠ
•  Do	 ﾠ[or	 ﾠdid]	 ﾠyou	 ﾠhave	 ﾠany	 ﾠfears	 ﾠor	 ﾠconcerns	 ﾠabout	 ﾠopening	 ﾠup	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ
to	 ﾠpublic	 ﾠcontributions	 ﾠin	 ﾠthis	 ﾠway?	 ﾠIf	 ﾠso,	 ﾠhow	 ﾠdid/do	 ﾠyou	 ﾠseek	 ﾠto	 ﾠmanage	 ﾠthose	 ﾠrisks?	 ﾠ
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4.  Before	 ﾠwe	 ﾠget	 ﾠinto	 ﾠdetail,	 ﾠhas	 ﾠanything	 ﾠparticularly	 ﾠsurprised	 ﾠyou	 ﾠabout	 ﾠthe	 ﾠresponse	 ﾠ
that	 ﾠparticipatory	 ﾠprojects	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠhave	 ﾠreceived	 ﾠ[either	 ﾠinternally	 ﾠor	 ﾠ
externally]?	 ﾠ
	 ﾠ
5.  Which	 ﾠparticipatory	 ﾠprojects	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwould	 ﾠyou	 ﾠsay	 ﾠhave	 ﾠbeen	 ﾠmost	 ﾠ
successful	 ﾠand	 ﾠwhy?	 ﾠDo	 ﾠyou	 ﾠhave	 ﾠany	 ﾠexamples	 ﾠof	 ﾠparticipatory	 ﾠprojects	 ﾠfrom	 ﾠoutside	 ﾠ
TNA	 ﾠwhich	 ﾠyou	 ﾠparticularly	 ﾠadmire?	 ﾠ
•  Contributors	 ﾠ
•  Management/moderation	 ﾠ
•  Users	 ﾠ
	 ﾠ
6.  What	 ﾠhave	 ﾠyou	 ﾠlearned	 ﾠfrom	 ﾠyour	 ﾠexperience	 ﾠof	 ﾠparticipatory	 ﾠprojects/user	 ﾠparticipation	 ﾠ
strategy	 ﾠimplementation	 ﾠat	 ﾠTNA	 ﾠover	 ﾠthe	 ﾠlast	 ﾠyear	 ﾠand	 ﾠa	 ﾠhalf?	 ﾠ
•  Motivation	 ﾠof	 ﾠparticipation?	 ﾠ
•  Management/moderation?	 ﾠ
•  Examples	 ﾠof	 ﾠre-ﾭ‐use?	 ﾠ
	 ﾠ
7.  Some	 ﾠarchivists	 ﾠappear	 ﾠto	 ﾠview	 ﾠonline	 ﾠuser	 ﾠcontribution	 ﾠas	 ﾠthreatening	 ﾠto	 ﾠtheir	 ﾠ
professionalism	 ﾠand	 ﾠexpertise.	 ﾠHave	 ﾠyou	 ﾠencountered	 ﾠthis,	 ﾠand	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠrespond	 ﾠto	 ﾠ
such	 ﾠclaims?	 ﾠ
	 ﾠ
8.  How	 ﾠdo	 ﾠyou	 ﾠsee	 ﾠonline	 ﾠparticipatory	 ﾠprojects	 ﾠdeveloping	 ﾠat	 ﾠTNA	 ﾠover	 ﾠthe	 ﾠnext	 ﾠ5	 ﾠyears?	 ﾠ
•  What	 ﾠwould	 ﾠyou	 ﾠdo	 ﾠdifferently	 ﾠif	 ﾠyou	 ﾠwere	 ﾠstarting	 ﾠagain	 ﾠnow?	 ﾠ






9.  What	 ﾠimpact	 ﾠor	 ﾠimplications	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠuser	 ﾠparticipation	 ﾠhas	 ﾠfor	 ﾠthe	 ﾠprofessional	 ﾠ
function	 ﾠand	 ﾠroles	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ/	 ﾠyour	 ﾠrole	 ﾠwithin	 ﾠTNA?	 ﾠ
•  Can	 ﾠyou	 ﾠalready	 ﾠsee	 ﾠsome	 ﾠchanges?	 ﾠWhat	 ﾠfurther	 ﾠchanges	 ﾠmight	 ﾠthere	 ﾠbe	 ﾠin	 ﾠthe	 ﾠ
future?	 ﾠ
	 ﾠ
10.  How	 ﾠmight	 ﾠwe	 ﾠre-ﾭ‐imagine	 ﾠTNA	 ﾠfor	 ﾠthe	 ﾠdigital	 ﾠage?	 ﾠAre	 ﾠthere	 ﾠthings	 ﾠwe	 ﾠcan	 ﾠdo	 ﾠwith	 ﾠa	 ﾠ
‘digital	 ﾠarchive’	 ﾠwhich	 ﾠwe	 ﾠhaven’t	 ﾠbeen	 ﾠable	 ﾠto	 ﾠdo	 ﾠpreviously?	 ﾠConversely,	 ﾠwhat	 ﾠmight	 ﾠbe	 ﾠ
lost	 ﾠthat	 ﾠcurrent	 ﾠusers	 ﾠvalue	 ﾠabout	 ﾠdoing	 ﾠresearch	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ(or	 ﾠat	 ﾠany	 ﾠ
other	 ﾠarchives)?	 ﾠ
	 ﾠ
11.  Should	 ﾠarchive	 ﾠusers	 ﾠbe	 ﾠinvited	 ﾠto	 ﾠhelp	 ﾠredesign	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠarchives	 ﾠare	 ﾠ
arranged,	 ﾠaccessed	 ﾠand/or	 ﾠused	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠage?	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠit	 ﾠwould	 ﾠbe	 ﾠbeneficial	 ﾠ
for	 ﾠresearchers,	 ﾠprofessional	 ﾠhistorians	 ﾠand	 ﾠarchivists	 ﾠto	 ﾠwork	 ﾠmore	 ﾠclosely	 ﾠtogether	 ﾠ–	 ﾠ
and	 ﾠwhy,	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
	 ﾠ
12.  How	 ﾠmight	 ﾠthis	 ﾠre-ﾭ‐imagined	 ﾠ‘digital	 ﾠarchive’	 ﾠmodify	 ﾠ(or	 ﾠreinforce)	 ﾠthe	 ﾠprofessional	 ﾠ
functions	 ﾠand	 ﾠresponsibilities	 ﾠof	 ﾠthe	 ﾠarchivist?	 ﾠ[or	 ﾠthe	 ﾠmethods	 ﾠof	 ﾠthe	 ﾠ
historian/historiography]	 ﾠ
	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	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Participants	 ﾠinterviews	 ﾠ	 ﾠ
(interview	 ﾠguide	 ﾠdevised	 ﾠby	 ﾠTNA	 ﾠuser	 ﾠexperience	 ﾠstaff)	 ﾠ
1.  Introduction	 ﾠ
We	 ﾠare	 ﾠspeaking	 ﾠyou	 ﾠtoday	 ﾠto	 ﾠget	 ﾠan	 ﾠunderstanding	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠwith	 ﾠThe	 ﾠNational	 ﾠ
Archives.	 ﾠOnline	 ﾠparticipation	 ﾠis	 ﾠa	 ﾠlarge	 ﾠpart	 ﾠof	 ﾠthat	 ﾠand	 ﾠwe	 ﾠwould	 ﾠbe	 ﾠkeen	 ﾠto	 ﾠhear	 ﾠyour	 ﾠ
thoughts	 ﾠand	 ﾠyour	 ﾠfeedback	 ﾠon	 ﾠyour	 ﾠexperience	 ﾠas	 ﾠa	 ﾠvolunteer	 ﾠwith	 ﾠYour	 ﾠArchives	 ﾠat	 ﾠThe	 ﾠ
National	 ﾠArchives.	 ﾠThe	 ﾠfindings	 ﾠof	 ﾠthe	 ﾠinterviews	 ﾠwill	 ﾠbe	 ﾠreported	 ﾠanonymously	 ﾠand	 ﾠwill	 ﾠbe	 ﾠ
used	 ﾠfor	 ﾠresearch	 ﾠpurposes	 ﾠonly.	 ﾠ	 ﾠ
	 ﾠ
TNA	 ﾠare	 ﾠsponsoring	 ﾠa	 ﾠPhD	 ﾠstudent,	 ﾠAlexandra	 ﾠEveleigh,	 ﾠwho	 ﾠis	 ﾠresearching	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠuser	 ﾠ
participation	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠsector.	 ﾠ	 ﾠWould	 ﾠyou	 ﾠbe	 ﾠhappy	 ﾠfor	 ﾠus	 ﾠto	 ﾠshare	 ﾠyour	 ﾠinterview	 ﾠwith	 ﾠ
her,	 ﾠand	 ﾠpossibly	 ﾠfor	 ﾠAlexandra	 ﾠto	 ﾠuse	 ﾠextracts	 ﾠfrom	 ﾠyour	 ﾠinterview	 ﾠin	 ﾠher	 ﾠresearch?	 ﾠ	 ﾠThe	 ﾠ
interview	 ﾠdata	 ﾠwill	 ﾠbe	 ﾠanonymised.	 ﾠThe	 ﾠinterview	 ﾠshould	 ﾠtake	 ﾠapproximately	 ﾠ30	 ﾠminutes.	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠdo	 ﾠfor	 ﾠa	 ﾠliving?	 ﾠ
•  What	 ﾠis	 ﾠyour	 ﾠrelationship	 ﾠwith	 ﾠthe	 ﾠNational	 ﾠArchives?	 ﾠ
•  How	 ﾠdo	 ﾠyou	 ﾠuse	 ﾠthe	 ﾠNational	 ﾠArchives	 ﾠas	 ﾠa	 ﾠcustomer?	 ﾠ	 ﾠ
•  What	 ﾠare	 ﾠyour	 ﾠimpressions	 ﾠof	 ﾠthe	 ﾠorganisation	 ﾠas	 ﾠa	 ﾠuser?	 ﾠ	 ﾠ
•  What	 ﾠis	 ﾠyour	 ﾠvolunteering	 ﾠrole	 ﾠat	 ﾠTNA?	 ﾠ
•  How	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠdoing	 ﾠit?	 ﾠ
	 ﾠ
2.  Motivations	 ﾠ
•  Thinking	 ﾠback	 ﾠto	 ﾠwhen	 ﾠyou	 ﾠjoined	 ﾠYour	 ﾠArchives,	 ﾠwhat	 ﾠwere	 ﾠthe	 ﾠreasons	 ﾠthat	 ﾠ
you	 ﾠdecided	 ﾠto	 ﾠgive	 ﾠup	 ﾠyour	 ﾠtime	 ﾠfor	 ﾠthis	 ﾠactivity?	 ﾠ
•  Why	 ﾠdid	 ﾠyou	 ﾠdecide	 ﾠto	 ﾠparticipate	 ﾠwith	 ﾠTNA’s	 ﾠYour	 ﾠArchives	 ﾠas	 ﾠopposed	 ﾠto	 ﾠ
another	 ﾠorganisation?	 ﾠ
•  What	 ﾠare	 ﾠthe	 ﾠreasons	 ﾠyou	 ﾠhave	 ﾠmaintained	 ﾠparticipation	 ﾠwith	 ﾠYour	 ﾠArchives?	 ﾠ
	 ﾠ
3.  Benefits	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠfeel	 ﾠthat	 ﾠyou	 ﾠgain	 ﾠfrom	 ﾠbeing	 ﾠparticipating	 ﾠon	 ﾠYour	 ﾠArchives?	 ﾠ
Probe:	 ﾠeducational	 ﾠexperience,	 ﾠsense	 ﾠof	 ﾠcommunity,	 ﾠpersonal	 ﾠgain,	 ﾠ
professional	 ﾠadvancement.	 ﾠ
•  Conversely,	 ﾠhow	 ﾠuseful	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠyour	 ﾠinput	 ﾠis	 ﾠto	 ﾠthe	 ﾠorganisation?	 ﾠ
	 ﾠ
4.  Experience	 ﾠ
•  How	 ﾠsatisfied	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠwith	 ﾠyour	 ﾠexperience	 ﾠof	 ﾠparticipating	 ﾠwith	 ﾠTNA	 ﾠ
through	 ﾠYour	 ﾠArchives.	 ﾠ	 ﾠProbe:	 ﾠsupport,	 ﾠopportunities	 ﾠavailable	 ﾠetc)	 ﾠ
•  How	 ﾠsatisfied	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠwith	 ﾠthe	 ﾠsupport	 ﾠyou	 ﾠhave	 ﾠhad	 ﾠfrom	 ﾠTNA?	 ﾠ
•  Do	 ﾠyou	 ﾠfeel	 ﾠyou	 ﾠhave	 ﾠhad	 ﾠenough	 ﾠopportunity	 ﾠto	 ﾠgive	 ﾠfeedback	 ﾠabout	 ﾠyour	 ﾠ
experience?	 ﾠ
•  Do	 ﾠyou	 ﾠfeel	 ﾠyou	 ﾠhave	 ﾠhad	 ﾠsufficient	 ﾠfeedback	 ﾠand	 ﾠcommunication	 ﾠfrom	 ﾠTNA	 ﾠ
about	 ﾠyour	 ﾠrole	 ﾠon	 ﾠYour	 ﾠArchives?	 ﾠ
•  How	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠyour	 ﾠexperience	 ﾠcould	 ﾠbe	 ﾠimproved?	 ﾠAppendix	 ﾠA	 ﾠ
	 ﾠ
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•  Do	 ﾠyou	 ﾠparticipate	 ﾠonline	 ﾠelsewhere?	 ﾠHow	 ﾠdoes	 ﾠit	 ﾠcompare?	 ﾠ
•  Have	 ﾠyou	 ﾠever	 ﾠvolunteered	 ﾠfor	 ﾠan	 ﾠorganisation	 ﾠin	 ﾠperson?	 ﾠ
•  Based	 ﾠon	 ﾠyour	 ﾠexperience,	 ﾠwould	 ﾠyou	 ﾠrecommend	 ﾠTNA	 ﾠas	 ﾠan	 ﾠorganisation	 ﾠ
for	 ﾠonline	 ﾠparticipation?	 ﾠWhy?	 ﾠ
•  Has	 ﾠyour	 ﾠexperience	 ﾠat	 ﾠTNA	 ﾠhad	 ﾠan	 ﾠimpact	 ﾠon	 ﾠyour	 ﾠlife	 ﾠoutside	 ﾠof	 ﾠthe	 ﾠ
organisation?	 ﾠ(volunteering	 ﾠelsewhere,	 ﾠprofessional	 ﾠlife	 ﾠ/	 ﾠcommunity	 ﾠ/	 ﾠ
education?)	 ﾠ
	 ﾠ
5.  Close	 ﾠ
•  Is	 ﾠthere	 ﾠanything	 ﾠthat	 ﾠyou	 ﾠwould	 ﾠlike	 ﾠto	 ﾠcomment	 ﾠon	 ﾠthat	 ﾠwe	 ﾠhave	 ﾠnot	 ﾠ
discussed	 ﾠin	 ﾠthis	 ﾠconversation?	 ﾠ
•  Thank	 ﾠyou	 ﾠand	 ﾠclose	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠAppendix	 ﾠA	 ﾠ
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Onsite	 ﾠparticipants/users	 ﾠInterviews	 ﾠ
	 ﾠ
Have	 ﾠyou	 ﾠcompleted	 ﾠ&	 ﾠreturned	 ﾠthe	 ﾠconsent	 ﾠform?	 ﾠ




1.  Please	 ﾠcould	 ﾠyou	 ﾠbriefly	 ﾠdescribe	 ﾠthe	 ﾠnature	 ﾠof	 ﾠyour	 ﾠresearch	 ﾠ-ﾭ‐	 ﾠyour	 ﾠreason(s)	 ﾠfor	 ﾠvisiting	 ﾠ
The	 ﾠNational	 ﾠArchives?	 ﾠ
2.  Can	 ﾠyou	 ﾠtalk	 ﾠme	 ﾠthrough	 ﾠhow	 ﾠyou	 ﾠidentify	 ﾠor	 ﾠchoose	 ﾠthe	 ﾠparticular	 ﾠdocuments	 ﾠthat	 ﾠyou	 ﾠ
look	 ﾠat	 ﾠat	 ﾠThe	 ﾠNational	 ﾠArchives?	 ﾠ
3.  For	 ﾠyour	 ﾠresearch,	 ﾠdo	 ﾠyou	 ﾠmake	 ﾠuse	 ﾠof	 ﾠresources	 ﾠon	 ﾠTNA’s	 ﾠwebsite?	 ﾠ(Catalogue	 ﾠor	 ﾠ
DocsOnline	 ﾠor	 ﾠthe	 ﾠnew	 ﾠDiscovery	 ﾠService	 ﾠor	 ﾠresearch	 ﾠguides	 ﾠetc.)?	 ﾠ	 ﾠ
4.  How	 ﾠdo	 ﾠthese	 ﾠresources	 ﾠ(particularly	 ﾠthe	 ﾠCatalogue)	 ﾠhelp	 ﾠor	 ﾠhinder	 ﾠyour	 ﾠresearch	 ﾠat	 ﾠThe	 ﾠ
National	 ﾠArchives?	 ﾠ
5.  [If	 ﾠresponded	 ﾠ‘Yes’	 ﾠto	 ﾠQ6	 ﾠon	 ﾠsurvey	 ﾠ“In	 ﾠyour	 ﾠresearch,	 ﾠhave	 ﾠyou	 ﾠever	 ﾠmade	 ﾠuse	 ﾠof	 ﾠ
contributions	 ﾠthat	 ﾠother	 ﾠusers	 ﾠhave	 ﾠmade?”]	 ﾠ	 ﾠ	 ﾠ
	 ﾠ You	 ﾠindicated	 ﾠon	 ﾠyour	 ﾠquestionnaire	 ﾠreturn	 ﾠthat	 ﾠyou	 ﾠhave	 ﾠmade	 ﾠuse	 ﾠof	 ﾠother	 ﾠusers’	 ﾠ
	 ﾠ contributions	 ﾠin	 ﾠyour	 ﾠown	 ﾠresearch.	 ﾠ	 ﾠCould	 ﾠyou	 ﾠdescribe	 ﾠwhat	 ﾠuser	 ﾠcontributions	 ﾠyou	 ﾠ




6.  Who	 ﾠwould	 ﾠyou	 ﾠsay	 ﾠare	 ﾠthe	 ﾠmain	 ﾠbeneficiaries	 ﾠof	 ﾠyour	 ﾠresearch,	 ﾠbesides	 ﾠyourself?	 ﾠ	 ﾠWith	 ﾠ
whom	 ﾠdo	 ﾠyou	 ﾠshare	 ﾠwhat	 ﾠyou	 ﾠhave	 ﾠlearnt	 ﾠin	 ﾠthe	 ﾠarchives	 ﾠ(and	 ﾠwhere	 ﾠand	 ﾠwhen)?	 ﾠ
7.  Is	 ﾠthere	 ﾠsome	 ﾠmaterial	 ﾠor	 ﾠknowledge	 ﾠthat	 ﾠyou	 ﾠdo	 ﾠnot	 ﾠshare	 ﾠwith	 ﾠothers?	 ﾠ	 ﾠIf	 ﾠso,	 ﾠwhy,	 ﾠand	 ﾠ
what	 ﾠhappens	 ﾠto	 ﾠit?	 ﾠ
8.  Do	 ﾠyou	 ﾠacquire	 ﾠor	 ﾠproduce	 ﾠimages	 ﾠor	 ﾠtranscripts	 ﾠof	 ﾠarchival	 ﾠdocuments	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠ
your	 ﾠresearch?	 ﾠAre	 ﾠthese	 ﾠmade	 ﾠavailable	 ﾠto	 ﾠothers	 ﾠin	 ﾠany	 ﾠway?	 ﾠ	 ﾠIf	 ﾠso,	 ﾠhow?	 ﾠ	 ﾠ
	 ﾠ
Participation	 ﾠ&	 ﾠUsing	 ﾠUser-ﾭ‐contributed	 ﾠContent	 ﾠ
	 ﾠ
9.  [For	 ﾠthose	 ﾠwho	 ﾠresponded	 ﾠ‘Yes’	 ﾠto	 ﾠQ4	 ﾠor	 ﾠQ5	 ﾠof	 ﾠquestionnaire]	 ﾠ
	 ﾠ On	 ﾠyour	 ﾠquestionnaire	 ﾠreturn,	 ﾠyou	 ﾠindicated	 ﾠthat	 ﾠyou	 ﾠhave	 ﾠcontributed	 ﾠto	 ﾠYour	 ﾠArchives	 ﾠ/	 ﾠ
	 ﾠ a	 ﾠparticipatory	 ﾠarchives	 ﾠproject.	 ﾠ	 ﾠCould	 ﾠyou	 ﾠdescribe	 ﾠwhat	 ﾠcontributions	 ﾠyou	 ﾠmade?	 ﾠ
10. I	 ﾠwould	 ﾠnow	 ﾠlike	 ﾠyou	 ﾠto	 ﾠclick	 ﾠon	 ﾠthe	 ﾠlinks	 ﾠprovided	 ﾠ(by	 ﾠemail/set	 ﾠup	 ﾠon	 ﾠlaptop)	 ﾠto	 ﾠview	 ﾠ
some	 ﾠexample	 ﾠparticipation	 ﾠwebsites.	 ﾠ	 ﾠFor	 ﾠeach	 ﾠsite,	 ﾠI	 ﾠwill	 ﾠgive	 ﾠyou	 ﾠa	 ﾠcouple	 ﾠof	 ﾠminutes	 ﾠto	 ﾠ
look	 ﾠaround	 ﾠthe	 ﾠsite,	 ﾠand	 ﾠthen	 ﾠI	 ﾠwill	 ﾠask	 ﾠyou	 ﾠsome	 ﾠbrief	 ﾠquestions	 ﾠabout	 ﾠit.	 ﾠ	 ﾠI’ve	 ﾠstarted	 ﾠ
you	 ﾠoff	 ﾠon	 ﾠa	 ﾠparticular	 ﾠpage	 ﾠon	 ﾠeach	 ﾠsite,	 ﾠbut	 ﾠyou	 ﾠare	 ﾠwelcome	 ﾠto	 ﾠexplore	 ﾠmore	 ﾠwidely	 ﾠif	 ﾠ
you	 ﾠwould	 ﾠlike	 ﾠto.	 ﾠ	 ﾠIf	 ﾠyou	 ﾠcan	 ﾠ‘think	 ﾠaloud’	 ﾠwhilst	 ﾠyou	 ﾠare	 ﾠexploring,	 ﾠthat	 ﾠwould	 ﾠalso	 ﾠbe	 ﾠ
helpful	 ﾠfor	 ﾠme.	 ﾠ
Your	 ﾠPaintings	 ﾠTagger:	 ﾠHomepage	 ﾠ-ﾭ‐	 ﾠhttp://tagger.thepcf.org.uk/	 ﾠ
⇒  Can	 ﾠyou	 ﾠexplain	 ﾠto	 ﾠme	 ﾠwhat	 ﾠyou	 ﾠunderstand	 ﾠto	 ﾠbe	 ﾠthe	 ﾠpurpose	 ﾠof	 ﾠthis	 ﾠsite?	 ﾠ
⇒  Do	 ﾠyou	 ﾠthink	 ﾠsuch	 ﾠa	 ﾠsite	 ﾠcould	 ﾠhave	 ﾠan	 ﾠapplication	 ﾠin	 ﾠarchives?	 ﾠ
⇒  Do	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠoutputs	 ﾠfrom	 ﾠsuch	 ﾠa	 ﾠsite,	 ﾠif	 ﾠapplied	 ﾠin	 ﾠarchives,	 ﾠwould	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠ
your	 ﾠown	 ﾠresearch?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
⇒  Would	 ﾠyou	 ﾠbe	 ﾠinterested	 ﾠin	 ﾠcontributing	 ﾠto	 ﾠsuch	 ﾠa	 ﾠproject?	 ﾠ
Transcribe	 ﾠBentham:	 ﾠTranscription	 ﾠDesk	 ﾠwith	 ﾠsample	 ﾠdocument	 ﾠloaded	 ﾠ-ﾭ‐	 ﾠ
http://www.transcribe-ﾭ‐bentham.da.ulcc.ac.uk/td/JB/027/010/001	 ﾠ
⇒  Can	 ﾠyou	 ﾠexplain	 ﾠto	 ﾠme	 ﾠwhat	 ﾠyou	 ﾠunderstand	 ﾠto	 ﾠbe	 ﾠthe	 ﾠpurpose	 ﾠof	 ﾠthis	 ﾠsite?	 ﾠAppendix	 ﾠA	 ﾠ
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⇒  Do	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠoutputs	 ﾠfrom	 ﾠsuch	 ﾠa	 ﾠproject,	 ﾠif	 ﾠapplied	 ﾠto	 ﾠyour	 ﾠarea	 ﾠof	 ﾠinterest,	 ﾠ
might	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠyour	 ﾠown	 ﾠresearch?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
⇒  Would	 ﾠyou	 ﾠbe	 ﾠinterested	 ﾠin	 ﾠcontributing	 ﾠto	 ﾠsuch	 ﾠa	 ﾠproject	 ﾠif	 ﾠit	 ﾠrelated	 ﾠto	 ﾠyour	 ﾠarea	 ﾠof	 ﾠ
interest?	 ﾠ
	 ﾠ Lincs	 ﾠto	 ﾠthe	 ﾠPast:	 ﾠtwo	 ﾠpages	 ﾠ-ﾭ‐	 ﾠsample	 ﾠcatalogue	 ﾠpage	 ﾠwith	 ﾠtags;	 ﾠsample	 ﾠimage	 ﾠwith	 ﾠtags	 ﾠ
and	 ﾠtranscription	 ﾠ-ﾭ‐	 ﾠhttp://www.lincstothepast.com/Alford-ﾭ‐Parish-ﾭ‐Records-ﾭ‐-ﾭ‐-ﾭ‐Marriages-ﾭ‐-ﾭ‐
1836-ﾭ‐/513965.record?ImageId=25718&pt=T&tid=449300	 ﾠ(or	 ﾠAdvanced	 ﾠSearch	 ﾠfor	 ﾠ
“Rebecca	 ﾠLancaster”	 ﾠthen	 ﾠclick	 ﾠon	 ﾠ“Images”)	 ﾠ
⇒  Can	 ﾠyou	 ﾠexplain	 ﾠto	 ﾠme	 ﾠwhat	 ﾠyou	 ﾠunderstand	 ﾠto	 ﾠthe	 ﾠpurpose	 ﾠof	 ﾠthis	 ﾠsite?	 ﾠ
⇒  Could	 ﾠyou	 ﾠsee	 ﾠyourself	 ﾠusing	 ﾠthis	 ﾠsite,	 ﾠif	 ﾠit	 ﾠrelated	 ﾠto	 ﾠyour	 ﾠarea	 ﾠof	 ﾠresearch	 ﾠinterest?	 ﾠ	 ﾠ
Why	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
⇒  Would	 ﾠyou	 ﾠconsider	 ﾠcontributing	 ﾠto	 ﾠsuch	 ﾠa	 ﾠsite	 ﾠ(tagging,	 ﾠcommenting	 ﾠor	 ﾠtranscribing)	 ﾠ
if	 ﾠmaterial	 ﾠrelated	 ﾠto	 ﾠyour	 ﾠresearch	 ﾠwas	 ﾠincluded?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
TNA	 ﾠDiscovery:	 ﾠsample	 ﾠitem	 ﾠpage	 ﾠ-ﾭ‐	 ﾠtest.discovery.nationalarchives.gov.uk	 ﾠ
⇒  This	 ﾠone	 ﾠmight	 ﾠbe	 ﾠfamiliar!	 ﾠ	 ﾠCan	 ﾠyou	 ﾠexplain	 ﾠto	 ﾠme	 ﾠhow	 ﾠyou	 ﾠmight	 ﾠgo	 ﾠabout	 ﾠusing	 ﾠthis	 ﾠ
site?	 ﾠ
⇒  Did	 ﾠyou	 ﾠnotice	 ﾠthat	 ﾠTNA	 ﾠis	 ﾠencouraging	 ﾠusers	 ﾠto	 ﾠsuggest	 ﾠa	 ﾠcorrection	 ﾠand	 ﾠto	 ﾠtag	 ﾠ
records	 ﾠto	 ﾠhelp	 ﾠimprove	 ﾠtheir	 ﾠdescriptions.	 ﾠ	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠthis	 ﾠis	 ﾠa	 ﾠgood	 ﾠidea?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠ
why	 ﾠnot?	 ﾠ
⇒  Do	 ﾠyou	 ﾠthink	 ﾠthat	 ﾠhaving	 ﾠimproved	 ﾠfacilities	 ﾠfor	 ﾠuser	 ﾠcontributions	 ﾠon	 ﾠthe	 ﾠnew	 ﾠ




11. As	 ﾠa	 ﾠresearcher/historian,	 ﾠhow	 ﾠmight	 ﾠyou	 ﾠreimagine	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠfor	 ﾠthe	 ﾠdigital	 ﾠ
age?	 ﾠ	 ﾠAre	 ﾠthere	 ﾠthings	 ﾠwe	 ﾠcan	 ﾠdo	 ﾠwith	 ﾠa	 ﾠ‘digital	 ﾠarchive’	 ﾠwhich	 ﾠwe	 ﾠhaven’t	 ﾠbeen	 ﾠable	 ﾠto	 ﾠdo	 ﾠ
previously?	 ﾠ	 ﾠWhat	 ﾠmight	 ﾠbe	 ﾠlost	 ﾠthat	 ﾠyou	 ﾠvalue	 ﾠabout	 ﾠdoing	 ﾠresearch	 ﾠat	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠ(or	 ﾠat	 ﾠany	 ﾠother	 ﾠarchives)?	 ﾠ
12. Should	 ﾠresearchers	 ﾠbe	 ﾠinvited	 ﾠto	 ﾠhelp	 ﾠredesign	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠarchives	 ﾠare	 ﾠarranged,	 ﾠ
accessed	 ﾠand/or	 ﾠused	 ﾠin	 ﾠthe	 ﾠdigital	 ﾠage?	 ﾠ	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠit	 ﾠwould	 ﾠbe	 ﾠbeneficial,	 ﾠfor	 ﾠinstance,	 ﾠ
for	 ﾠresearchers,	 ﾠprofessional	 ﾠhistorians	 ﾠand	 ﾠarchivists	 ﾠto	 ﾠwork	 ﾠmore	 ﾠclosely	 ﾠtogether	 ﾠ-ﾭ‐	 ﾠor	 ﾠ
not?	 ﾠ	 ﾠWhy?	 ﾠ
13. How	 ﾠmight	 ﾠthis	 ﾠ‘digital	 ﾠarchive’	 ﾠmodify	 ﾠ(or	 ﾠreinforce)	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠyou	 ﾠgo	 ﾠabout	 ﾠyour	 ﾠ
own	 ﾠresearch?	 ﾠ	 ﾠ[And	 ﾠthe	 ﾠmethods	 ﾠof	 ﾠhistoriography	 ﾠmore	 ﾠgenerally?]	 ﾠ
14. Is	 ﾠthere	 ﾠanything	 ﾠelse	 ﾠwhich	 ﾠI	 ﾠhaven’t	 ﾠasked	 ﾠabout	 ﾠwhich	 ﾠyou	 ﾠthink	 ﾠmight	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠmy	 ﾠ
own	 ﾠresearch	 ﾠinto	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠarchives?	 ﾠ
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Online	 ﾠparticipants/users	 ﾠinterviews	 ﾠ
Website	 ﾠ&	 ﾠOnline	 ﾠ
	 ﾠ
1.  Please	 ﾠcould	 ﾠyou	 ﾠbriefly	 ﾠdescribe	 ﾠyour	 ﾠreasons	 ﾠfor	 ﾠusing	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠ
website?	 ﾠ
2.  How	 ﾠwould	 ﾠyou	 ﾠdescribe	 ﾠyour	 ﾠlevel	 ﾠof	 ﾠskill	 ﾠin	 ﾠusing	 ﾠthe	 ﾠInternet	 ﾠgenerally?	 ﾠ
3.  Are	 ﾠthere	 ﾠparticular	 ﾠparts	 ﾠof	 ﾠTNA’s	 ﾠwebsite	 ﾠthat	 ﾠyou	 ﾠfocus	 ﾠon	 ﾠwhen	 ﾠyou	 ﾠvisit	 ﾠit?	 ﾠ	 ﾠ
Catalogue,	 ﾠDiscovery,	 ﾠDocsOnline,	 ﾠresearch	 ﾠguides	 ﾠetc.	 ﾠ
4.  What	 ﾠother	 ﾠwebsites	 ﾠdo	 ﾠyou	 ﾠvisit	 ﾠregularly	 ﾠ[for	 ﾠthe	 ﾠpurposes	 ﾠof	 ﾠyour	 ﾠresearch]?	 ﾠ	 ﾠDo	 ﾠ
you	 ﾠcontribute	 ﾠto	 ﾠany	 ﾠof	 ﾠthese	 ﾠsites	 ﾠ(forums,	 ﾠwikis	 ﾠetc.)?	 ﾠ
5.  [For	 ﾠresearch	 ﾠuse],	 ﾠCan	 ﾠyou	 ﾠtalk	 ﾠme	 ﾠthrough	 ﾠhow	 ﾠyou	 ﾠidentify	 ﾠor	 ﾠchoose	 ﾠthe	 ﾠparticular	 ﾠ
items	 ﾠof	 ﾠinterest	 ﾠusing	 ﾠthe	 ﾠwebsite?	 ﾠ
6.  How	 ﾠdo	 ﾠTNA’s	 ﾠonline	 ﾠresources	 ﾠhelp	 ﾠor	 ﾠhinder	 ﾠyour	 ﾠresearch?	 ﾠ	 ﾠGaps	 ﾠor	 ﾠmistakes?	 ﾠ	 ﾠ
Difficult	 ﾠto	 ﾠidentify	 ﾠdocuments?	 ﾠ
7.  [If	 ﾠresponded	 ﾠ‘yes’	 ﾠto	 ﾠmaking	 ﾠuse	 ﾠof	 ﾠothers	 ﾠcontributions]	 ﾠCould	 ﾠyou	 ﾠdescribe	 ﾠwhat	 ﾠ




8.  Who	 ﾠwould	 ﾠyou	 ﾠsay	 ﾠare	 ﾠthe	 ﾠmain	 ﾠbeneficiaries	 ﾠof	 ﾠyour	 ﾠresearch,	 ﾠbesides	 ﾠyourself?	 ﾠ	 ﾠ
With	 ﾠwhom	 ﾠdo	 ﾠyou	 ﾠshare	 ﾠwhat	 ﾠyou	 ﾠfind	 ﾠout	 ﾠwhen	 ﾠyou	 ﾠvisit	 ﾠTNA’s	 ﾠwebsite?	 ﾠ
9.  Is	 ﾠthere	 ﾠsome	 ﾠmaterial	 ﾠor	 ﾠknowledge	 ﾠthat	 ﾠyou	 ﾠdo	 ﾠnot	 ﾠshare	 ﾠwith	 ﾠothers?	 ﾠ	 ﾠIf	 ﾠso,	 ﾠwhy	 ﾠ
and	 ﾠwhat	 ﾠhappens	 ﾠto	 ﾠit?	 ﾠ
10. Do	 ﾠyou	 ﾠacquire	 ﾠimages	 ﾠthrough	 ﾠDocsOnline	 ﾠor	 ﾠother	 ﾠsource,	 ﾠor	 ﾠmake	 ﾠtranscripts	 ﾠof	 ﾠ
documents	 ﾠin	 ﾠthe	 ﾠcourse	 ﾠof	 ﾠyour	 ﾠresearch?	 ﾠ	 ﾠAre	 ﾠthese	 ﾠmade	 ﾠavailable	 ﾠto	 ﾠothers	 ﾠin	 ﾠany	 ﾠ
way?	 ﾠ	 ﾠIf	 ﾠso,	 ﾠhow?	 ﾠ
	 ﾠ
Participation	 ﾠ&	 ﾠUsing	 ﾠUser-ﾭ‐contributed	 ﾠContent	 ﾠ
	 ﾠ
11. [For	 ﾠthose	 ﾠwho	 ﾠresponded	 ﾠ‘yes’	 ﾠto	 ﾠcontributions	 ﾠto	 ﾠYour	 ﾠArchives/contributory	 ﾠ
archives	 ﾠproject]	 ﾠCould	 ﾠyou	 ﾠdescribe	 ﾠwhat	 ﾠcontributions	 ﾠyou	 ﾠhave	 ﾠmade?	 ﾠ
12. Site	 ﾠexamples	 ﾠ
•  Can	 ﾠyou	 ﾠexplain	 ﾠto	 ﾠme	 ﾠwhat	 ﾠyou	 ﾠunderstand	 ﾠto	 ﾠbe	 ﾠthe	 ﾠpurpose	 ﾠof	 ﾠthis	 ﾠsite?	 ﾠ
•  Do	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠoutputs	 ﾠfrom	 ﾠsuch	 ﾠa	 ﾠproject,	 ﾠif	 ﾠapplied	 ﾠto	 ﾠyour	 ﾠarea	 ﾠof	 ﾠinterest,	 ﾠ
might	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠyour	 ﾠown	 ﾠresearch?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
•  Would	 ﾠyou	 ﾠbe	 ﾠinterested	 ﾠin	 ﾠcontributing	 ﾠto	 ﾠsuch	 ﾠa	 ﾠproject	 ﾠif	 ﾠit	 ﾠrelated	 ﾠto	 ﾠyour	 ﾠarea	 ﾠof	 ﾠ
interest?	 ﾠ




13. How	 ﾠmight	 ﾠyou	 ﾠreimagine	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠfor	 ﾠthe	 ﾠdigital	 ﾠage?	 ﾠ	 ﾠAre	 ﾠthere	 ﾠthings	 ﾠ
we	 ﾠcan	 ﾠdo	 ﾠwith	 ﾠa	 ﾠdigital	 ﾠarchive	 ﾠwhich	 ﾠwe	 ﾠhaven’t	 ﾠbeen	 ﾠable	 ﾠto	 ﾠdo	 ﾠpreviously?	 ﾠ	 ﾠDo	 ﾠ
you	 ﾠmiss	 ﾠout	 ﾠby	 ﾠnot	 ﾠbeing	 ﾠable	 ﾠto	 ﾠvisit	 ﾠ[often]	 ﾠin	 ﾠperson?	 ﾠ
14. Could	 ﾠwebsite	 ﾠusers	 ﾠof	 ﾠTNA	 ﾠbe	 ﾠinvited	 ﾠto	 ﾠredesign	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠarchives	 ﾠare	 ﾠ
arranged,	 ﾠaccessed	 ﾠand	 ﾠused?	 ﾠ	 ﾠWhat	 ﾠwould	 ﾠthis	 ﾠlook	 ﾠlike?	 ﾠ	 ﾠWould	 ﾠit	 ﾠbe	 ﾠbeneficial	 ﾠfor	 ﾠ
researchers,	 ﾠprofessional	 ﾠhistorians,	 ﾠand	 ﾠarchivists	 ﾠto	 ﾠwork	 ﾠmore	 ﾠclosely	 ﾠtogether?	 ﾠ
15.  How	 ﾠmight	 ﾠthis	 ﾠdigital	 ﾠarchive	 ﾠmodify	 ﾠ(or	 ﾠreinforce)	 ﾠthe	 ﾠways	 ﾠin	 ﾠwhich	 ﾠyou	 ﾠgo	 ﾠ
about	 ﾠyour	 ﾠown	 ﾠresearch	 ﾠusing	 ﾠTNA’s	 ﾠwebsite?	 ﾠ	 ﾠHistoriography	 ﾠmore	 ﾠgenerally?	 ﾠ	 ﾠ 	 ﾠAppendix	 ﾠA	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 308	 ﾠ
Comparative	 ﾠperspectives	 ﾠ	 ﾠ
(Interviews	 ﾠconducted	 ﾠin	 ﾠrelation	 ﾠto	 ﾠprojects	 ﾠother	 ﾠthan	 ﾠthose	 ﾠinternal	 ﾠto	 ﾠThe	 ﾠNational	 ﾠ
Archives)	 ﾠ
	 ﾠ
Professionals	 ﾠ—	 ﾠindicative	 ﾠinterview	 ﾠoutline	 ﾠ
	 ﾠ
1.  What	 ﾠis	 ﾠyour	 ﾠarea	 ﾠof	 ﾠexpertise?	 ﾠDo	 ﾠyou	 ﾠhave	 ﾠany	 ﾠbackground	 ﾠin	 ﾠworking	 ﾠwith	 ﾠ
archival	 ﾠmaterial?	 ﾠ
2.  What	 ﾠwere	 ﾠyour	 ﾠoriginal	 ﾠaims	 ﾠand	 ﾠobjectives	 ﾠfor	 ﾠthe	 ﾠ*****	 ﾠproject?	 ﾠBrief	 ﾠgeneral	 ﾠ
background	 ﾠto	 ﾠproject,	 ﾠhow	 ﾠmany	 ﾠpeople	 ﾠare	 ﾠworking	 ﾠon	 ﾠit,	 ﾠetc.	 ﾠ
3.  Did	 ﾠyou	 ﾠhave	 ﾠsome	 ﾠspecific	 ﾠoutcomes	 ﾠin	 ﾠmind	 ﾠwhen	 ﾠyou	 ﾠstarted?	 ﾠ	 ﾠWhat	 ﾠwill	 ﾠ
‘success’	 ﾠlook	 ﾠlike?	 ﾠ	 ﾠHow	 ﾠwill	 ﾠyou	 ﾠevaluate	 ﾠthe	 ﾠproject?	 ﾠ
4.  What	 ﾠis	 ﾠthe	 ﾠcurrent	 ﾠstatus	 ﾠof	 ﾠthe	 ﾠproject?	 ﾠ	 ﾠWhat	 ﾠhas	 ﾠhappened	 ﾠso	 ﾠfar?	 ﾠ	 ﾠHas	 ﾠyour	 ﾠ
perspective	 ﾠon	 ﾠthe	 ﾠproject	 ﾠand	 ﾠwhat	 ﾠyou	 ﾠhope	 ﾠto	 ﾠachieve	 ﾠaltered	 ﾠin	 ﾠthe	 ﾠlight	 ﾠof	 ﾠ
your	 ﾠexperiences	 ﾠto	 ﾠdate?	 ﾠ
5.  Who	 ﾠ(do	 ﾠyou	 ﾠhope	 ﾠwill)	 ﾠparticipate(s)	 ﾠin	 ﾠthe	 ﾠproject?	 ﾠ
•  	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠHow	 ﾠare	 ﾠvolunteers	 ﾠrecruited?	 ﾠ
•  	 ﾠDo	 ﾠparticipants	 ﾠhave	 ﾠany	 ﾠprior	 ﾠexperience	 ﾠof	 ﾠworking	 ﾠwith	 ﾠarchives/the	 ﾠtask?	 ﾠ
•  	 ﾠWhat	 ﾠmotivates	 ﾠparticipants?	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
•  	 ﾠHas	 ﾠanything	 ﾠsurprised	 ﾠyou	 ﾠabout	 ﾠthe	 ﾠresponse	 ﾠyou’ve	 ﾠhad	 ﾠto	 ﾠthe	 ﾠproject	 ﾠ
6.  How	 ﾠis	 ﾠthe	 ﾠaccuracy	 ﾠand	 ﾠreliability	 ﾠof	 ﾠparticipants’	 ﾠcontributions	 ﾠassessed?	 ﾠ	 ﾠWho	 ﾠdo	 ﾠ
you	 ﾠsee	 ﾠas	 ﾠthe	 ﾠ‘end	 ﾠusers’	 ﾠof	 ﾠthe	 ﾠfinished	 ﾠproject?	 ﾠ
7.  What	 ﾠcan	 ﾠarchives	 ﾠorganisations	 ﾠlearn	 ﾠfrom	 ﾠyour	 ﾠexperience?	 ﾠWhat	 ﾠimpact	 ﾠdo	 ﾠyou	 ﾠ
expect	 ﾠthe	 ﾠproject	 ﾠto	 ﾠhave	 ﾠupon	 ﾠsuch	 ﾠorganisations?	 ﾠ
8.  Some	 ﾠarchivists	 ﾠappear	 ﾠto	 ﾠview	 ﾠonline	 ﾠuser	 ﾠcontribution	 ﾠas	 ﾠthreatening	 ﾠto	 ﾠtheir	 ﾠ
professionalism	 ﾠand	 ﾠexpertise.	 ﾠ	 ﾠHave	 ﾠyou	 ﾠencountered	 ﾠthis	 ﾠand	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠ
respond	 ﾠto	 ﾠsuch	 ﾠclaims?	 ﾠ
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 ﾠ
‘Non-ﾭ‐Participant’	 ﾠInterviews	 ﾠ
	 ﾠ
Thank	 ﾠyou	 ﾠfor	 ﾠagreeing	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠthis	 ﾠinterview	 ﾠand	 ﾠto	 ﾠhelp	 ﾠwith	 ﾠmy	 ﾠPhD	 ﾠresearch.	 ﾠ	 ﾠI	 ﾠ
have	 ﾠ20	 ﾠquestions	 ﾠand	 ﾠthe	 ﾠinterview	 ﾠshould	 ﾠtake	 ﾠabout	 ﾠ½	 ﾠan	 ﾠhour.	 ﾠ
	 ﾠ
-ﾭ‐  Have	 ﾠyou	 ﾠcompleted	 ﾠand	 ﾠreturned	 ﾠthe	 ﾠconsent	 ﾠform?	 ﾠ
-ﾭ‐  Do	 ﾠyou	 ﾠmind	 ﾠif	 ﾠI	 ﾠrecord	 ﾠthe	 ﾠinterview?	 ﾠ
	 ﾠ
If	 ﾠyou	 ﾠhave	 ﾠany	 ﾠquestions	 ﾠas	 ﾠwe	 ﾠgo	 ﾠalong,	 ﾠplease	 ﾠask.	 ﾠ	 ﾠIf	 ﾠyou	 ﾠwould	 ﾠprefer	 ﾠnot	 ﾠto	 ﾠanswer	 ﾠa	 ﾠ
question	 ﾠfor	 ﾠany	 ﾠreason,	 ﾠjust	 ﾠsay	 ﾠ“prefer	 ﾠnot	 ﾠto	 ﾠanswer”	 ﾠand	 ﾠI	 ﾠwill	 ﾠmove	 ﾠon	 ﾠto	 ﾠthe	 ﾠnext	 ﾠ
question.	 ﾠ	 ﾠYou	 ﾠdon’t	 ﾠhave	 ﾠto	 ﾠgive	 ﾠa	 ﾠreason.	 ﾠ	 ﾠAlso,	 ﾠif	 ﾠyou	 ﾠwould	 ﾠlike	 ﾠto	 ﾠend	 ﾠthe	 ﾠinterview	 ﾠat	 ﾠany	 ﾠ
time,	 ﾠplease	 ﾠsay	 ﾠso.	 ﾠ
	 ﾠ
-ﾭ‐  Do	 ﾠyou	 ﾠhave	 ﾠany	 ﾠquestions	 ﾠbefore	 ﾠwe	 ﾠbegin?	 ﾠ 	 ﾠ
	 ﾠ
Demographics	 ﾠ
Firstly,	 ﾠI	 ﾠhave	 ﾠsome	 ﾠquick	 ﾠquestions	 ﾠabout	 ﾠyourself:	 ﾠ
1.  M	 ﾠor	 ﾠF?	 ﾠ
2.  Whereabouts	 ﾠ[in	 ﾠthe	 ﾠUK]	 ﾠdo	 ﾠyou	 ﾠlive?	 ﾠ
3.  Are	 ﾠyou	 ﾠretired/working/studying?	 ﾠ
4.  Age	 ﾠ(approx.)	 ﾠ
5.  How	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠusing	 ﾠa	 ﾠcomputer/been	 ﾠonline?	 ﾠ
	 ﾠ
Motivations	 ﾠ
6.  I’ve	 ﾠcontacted	 ﾠyou	 ﾠthrough	 ﾠyour	 ﾠconnection	 ﾠto	 ﾠX	 ﾠgroup.	 ﾠ	 ﾠCould	 ﾠyou	 ﾠtell	 ﾠme	 ﾠa	 ﾠlittle	 ﾠabout	 ﾠ
what	 ﾠtypes	 ﾠof	 ﾠcontribution	 ﾠyou	 ﾠmake	 ﾠto	 ﾠthis	 ﾠgroup,	 ﾠand	 ﾠhow	 ﾠoften?	 ﾠ
7.  What	 ﾠwere	 ﾠyour	 ﾠreasons	 ﾠfor	 ﾠjoining	 ﾠthe	 ﾠX	 ﾠgroup?	 ﾠ(subject,	 ﾠcommunity)	 ﾠ
8.  Where	 ﾠdid	 ﾠyou	 ﾠfirst	 ﾠfind	 ﾠout	 ﾠabout	 ﾠX	 ﾠgroup?	 ﾠ
9.  Have	 ﾠyou	 ﾠcontinued	 ﾠto	 ﾠmake	 ﾠcontributions	 ﾠto	 ﾠX	 ﾠgroup	 ﾠand	 ﾠwhat	 ﾠmotivates	 ﾠyou	 ﾠto	 ﾠkeep	 ﾠ
doing	 ﾠso?	 ﾠ	 ﾠIf	 ﾠyou	 ﾠdon’t	 ﾠcontribute	 ﾠvery	 ﾠoften,	 ﾠwhy	 ﾠnot?	 ﾠ
10.  Has	 ﾠyour	 ﾠparticipation	 ﾠwith	 ﾠX	 ﾠgroup	 ﾠspilled	 ﾠover	 ﾠinto	 ﾠany	 ﾠ“real-ﾭ‐life”	 ﾠsettings?	 ﾠe.g.	 ﾠmeet-ﾭ‐
ups,	 ﾠjob.	 ﾠ	 ﾠHow?	 ﾠ
11.  Are	 ﾠthe	 ﾠgroup’s	 ﾠactivities	 ﾠopenly	 ﾠvisible	 ﾠon	 ﾠthe	 ﾠInternet,	 ﾠor	 ﾠdo	 ﾠyou	 ﾠhave	 ﾠto	 ﾠregister	 ﾠto	 ﾠ
become	 ﾠa	 ﾠmember	 ﾠof	 ﾠthe	 ﾠgroup?	 ﾠHow	 ﾠimportant	 ﾠis	 ﾠthis	 ﾠopenness/privacy	 ﾠto	 ﾠyour	 ﾠ
willingness	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠthe	 ﾠgroup?	 ﾠ
12.  How	 ﾠimportant	 ﾠis	 ﾠthe	 ﾠactive	 ﾠparticipation	 ﾠof	 ﾠmembers	 ﾠto	 ﾠmanaging	 ﾠthe	 ﾠX	 ﾠgroup?	 ﾠWould	 ﾠ
the	 ﾠgroup	 ﾠbe	 ﾠas	 ﾠsuccessful	 ﾠwithout	 ﾠthis	 ﾠcommunity	 ﾠmanagement?	 ﾠ
	 ﾠ
Experience	 ﾠOnline	 ﾠ+	 ﾠThought	 ﾠExperiments	 ﾠ
13.  Do	 ﾠyou	 ﾠmake	 ﾠcontributions	 ﾠonline	 ﾠelsewhere,	 ﾠeither	 ﾠrelated	 ﾠto	 ﾠyour	 ﾠX	 ﾠinterests,	 ﾠor	 ﾠfor	 ﾠ
work,	 ﾠor	 ﾠsocially?	 ﾠe.g.	 ﾠWikipedia,	 ﾠflickr,	 ﾠAncestry	 ﾠ(+FH),	 ﾠfacebook,	 ﾠtranscription,	 ﾠblogs	 ﾠ
14.  Are	 ﾠyou	 ﾠaware	 ﾠof	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠprojects	 ﾠassociated	 ﾠwith	 ﾠarchives	 ﾠor	 ﾠwhich	 ﾠ
make	 ﾠuse	 ﾠof	 ﾠhistorical	 ﾠdocuments?	 ﾠWhich	 ﾠones?	 ﾠHave	 ﾠyou	 ﾠcontributed	 ﾠto	 ﾠany	 ﾠof	 ﾠthem?	 ﾠIf	 ﾠ
(not),	 ﾠwhy	 ﾠ(not)?	 ﾠ
15.  Imagine	 ﾠan	 ﾠonline	 ﾠarchives	 ﾠcatalogue	 ﾠwhich	 ﾠenabled	 ﾠmembers	 ﾠof	 ﾠthe	 ﾠpublic	 ﾠto	 ﾠadd	 ﾠ
comments	 ﾠto	 ﾠrecords	 ﾠor	 ﾠtag	 ﾠitems	 ﾠ(like	 ﾠBBC	 ﾠnews	 ﾠstories	 ﾠor	 ﾠflickr).	 ﾠ	 ﾠWould	 ﾠyou	 ﾠbe	 ﾠ
interested	 ﾠin	 ﾠparticipating	 ﾠin	 ﾠsuch	 ﾠa	 ﾠproject?	 ﾠWould	 ﾠyou	 ﾠfind	 ﾠother	 ﾠpeople’s	 ﾠ
contributions	 ﾠuseful	 ﾠfor	 ﾠyour	 ﾠown	 ﾠresearch?	 ﾠ
16.  Imagine	 ﾠan	 ﾠonline	 ﾠplatform	 ﾠwhich	 ﾠasked	 ﾠyou	 ﾠto	 ﾠtranscribe	 ﾠand/or	 ﾠtag	 ﾠdocuments	 ﾠ
selected	 ﾠby	 ﾠarchives	 ﾠstaff.	 ﾠ	 ﾠWould	 ﾠyou	 ﾠbe	 ﾠlikely	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠsuch	 ﾠa	 ﾠproject?	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17.  Imagine	 ﾠan	 ﾠonline	 ﾠspace	 ﾠprovided	 ﾠby	 ﾠan	 ﾠarchives	 ﾠorganisation	 ﾠwhich	 ﾠenabled	 ﾠyou	 ﾠto	 ﾠ
upload	 ﾠyour	 ﾠown	 ﾠresearch	 ﾠnotes,	 ﾠtranscripts	 ﾠor	 ﾠcopies	 ﾠof	 ﾠdocuments.	 ﾠ	 ﾠWould	 ﾠyou	 ﾠbe	 ﾠ
likely	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠsuch	 ﾠa	 ﾠproject?	 ﾠ
18.  Would	 ﾠany	 ﾠof	 ﾠyour	 ﾠanswers	 ﾠchange	 ﾠif	 ﾠthese	 ﾠprojects	 ﾠincluded	 ﾠa	 ﾠcommunity	 ﾠforum	 ﾠto	 ﾠ
enable	 ﾠyou	 ﾠto	 ﾠdiscuss	 ﾠyour	 ﾠresearch	 ﾠinterests	 ﾠwith	 ﾠother	 ﾠarchives	 ﾠusers?	 ﾠ
	 ﾠ
Experience	 ﾠof	 ﾠArchives	 ﾠ
19.  Have	 ﾠyou	 ﾠever	 ﾠvisited	 ﾠan	 ﾠarchives	 ﾠservice	 ﾠto	 ﾠcarry	 ﾠout	 ﾠresearch?	 ﾠWhat	 ﾠkind	 ﾠof	 ﾠresearch?	 ﾠ
20.  Have	 ﾠyou	 ﾠever	 ﾠformally	 ﾠstudied	 ﾠhistory?	 ﾠTo	 ﾠwhat	 ﾠlevel?	 ﾠ
21.  Are	 ﾠthere	 ﾠhistory-ﾭ‐related	 ﾠactivities	 ﾠwhich	 ﾠyou	 ﾠparticularly	 ﾠenjoy?	 ﾠe.g.	 ﾠvisiting	 ﾠ
museums/NT,	 ﾠreading	 ﾠpopular	 ﾠhistory	 ﾠbooks,	 ﾠTV	 ﾠseries.	 ﾠ
	 ﾠ
Thank	 ﾠyou	 ﾠvery	 ﾠmuch	 ﾠindeed.	 ﾠ
	 ﾠ
-ﾭ‐  is	 ﾠthere	 ﾠanything	 ﾠelse	 ﾠwhich	 ﾠI	 ﾠhaven’t	 ﾠasked	 ﾠabout	 ﾠwhich	 ﾠyou	 ﾠthink	 ﾠmight	 ﾠbe	 ﾠuseful	 ﾠ
for	 ﾠmy	 ﾠresearch?	 ﾠ
	 ﾠ
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VeleHanden	 ﾠTest	 ﾠPanel	 ﾠParticipants	 ﾠ
	 ﾠ
Thank	 ﾠyou	 ﾠfor	 ﾠagreeing	 ﾠto	 ﾠparticipate	 ﾠin	 ﾠthis	 ﾠinterview	 ﾠand	 ﾠto	 ﾠhelp	 ﾠwith	 ﾠmy	 ﾠPhD	 ﾠresearch.	 ﾠ	 ﾠThe	 ﾠ
interview	 ﾠshould	 ﾠtake	 ﾠaround	 ﾠhalf	 ﾠan	 ﾠhour	 ﾠto	 ﾠan	 ﾠhour.	 ﾠ
	 ﾠ
•  Have	 ﾠyou	 ﾠcompleted	 ﾠand	 ﾠreturned	 ﾠthe	 ﾠconsent	 ﾠform?	 ﾠ
	 ﾠ
If	 ﾠyou	 ﾠhave	 ﾠany	 ﾠquestions	 ﾠas	 ﾠwe	 ﾠgo	 ﾠalong,	 ﾠplease	 ﾠask.	 ﾠ	 ﾠIf	 ﾠyou	 ﾠwould	 ﾠprefer	 ﾠnot	 ﾠto	 ﾠanswer	 ﾠany	 ﾠ
of	 ﾠmy	 ﾠquestions,	 ﾠjust	 ﾠsay	 ﾠso	 ﾠand	 ﾠI	 ﾠwill	 ﾠmove	 ﾠon	 ﾠto	 ﾠthe	 ﾠnext	 ﾠquestion.	 ﾠ	 ﾠAlso,	 ﾠif	 ﾠyou	 ﾠwish	 ﾠto	 ﾠend	 ﾠ
the	 ﾠinterview	 ﾠat	 ﾠany	 ﾠtime,	 ﾠplease	 ﾠsay	 ﾠso.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
I	 ﾠwill	 ﾠsend	 ﾠyou	 ﾠa	 ﾠtranscript	 ﾠof	 ﾠthe	 ﾠcompleted	 ﾠinterview,	 ﾠso	 ﾠyou	 ﾠwill	 ﾠhave	 ﾠan	 ﾠopportunity	 ﾠto	 ﾠ
make	 ﾠcorrections	 ﾠor	 ﾠclarify	 ﾠwhat	 ﾠyou	 ﾠhave	 ﾠsaid.	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
•  Do	 ﾠyou	 ﾠhave	 ﾠany	 ﾠquestions	 ﾠbefore	 ﾠwe	 ﾠbegin?	 ﾠ
	 ﾠ
Demographics	 ﾠ
Firstly,	 ﾠI	 ﾠhave	 ﾠsome	 ﾠquick	 ﾠquestions	 ﾠabout	 ﾠyourself:	 ﾠ
1.  What	 ﾠis	 ﾠyour	 ﾠVeleHanden	 ﾠuser	 ﾠname?	 ﾠ
2.  Where	 ﾠdo	 ﾠyou	 ﾠlive?	 ﾠ[Netherlands/Overseas]	 ﾠ
3.  Are	 ﾠyou	 ﾠstudying/working/retired?	 ﾠ
4.  How	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠusing	 ﾠthe	 ﾠInternet?	 ﾠ
	 ﾠ
Participation	 ﾠ
5.  I’ve	 ﾠcontacted	 ﾠyou	 ﾠthrough	 ﾠyour	 ﾠparticipation	 ﾠin	 ﾠthe	 ﾠVeleHanden	 ﾠtest	 ﾠpanel.	 ﾠ	 ﾠWhere	 ﾠdid	 ﾠ
you	 ﾠfirst	 ﾠhear	 ﾠabout	 ﾠthe	 ﾠVeleHanden/militieregisters	 ﾠproject,	 ﾠand	 ﾠwhat	 ﾠwere	 ﾠyour	 ﾠreasons	 ﾠ
for	 ﾠdeciding	 ﾠto	 ﾠjoin	 ﾠin?	 ﾠ	 ﾠ
6.  What	 ﾠkind	 ﾠof	 ﾠcontributions	 ﾠdo	 ﾠyou	 ﾠmake	 ﾠto	 ﾠVeleHanden?	 ﾠ
7.  Would	 ﾠyou	 ﾠsay	 ﾠthat	 ﾠyou	 ﾠcontribute	 ﾠregularly	 ﾠor	 ﾠoccasionally,	 ﾠand	 ﾠwhy?	 ﾠ	 ﾠHas	 ﾠthe	 ﾠregularity	 ﾠ
with	 ﾠwhich	 ﾠyou	 ﾠparticipate	 ﾠchanged	 ﾠover	 ﾠthe	 ﾠperiod	 ﾠyou	 ﾠhave	 ﾠbeen	 ﾠcontributing	 ﾠto	 ﾠ
VeleHanden?	 ﾠ
8.  What	 ﾠmotivates	 ﾠyou	 ﾠto	 ﾠcontinue	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠVeleHanden?	 ﾠ(Or	 ﾠif	 ﾠyou	 ﾠdon’t	 ﾠcontribute	 ﾠ
very	 ﾠoften,	 ﾠwhy	 ﾠnot?)	 ﾠ
9.  Who	 ﾠdo	 ﾠyou	 ﾠexpect/hope	 ﾠwill	 ﾠmake	 ﾠuse	 ﾠof	 ﾠthe	 ﾠcontributions	 ﾠyou	 ﾠmake,	 ﾠand	 ﾠin	 ﾠwhat	 ﾠways?	 ﾠ
10. Are	 ﾠyou	 ﾠinvolved	 ﾠin	 ﾠhelping	 ﾠto	 ﾠmanage	 ﾠcontributions	 ﾠto	 ﾠVeleHanden?	 ﾠ(Why?	 ﾠIf	 ﾠnot,	 ﾠwho	 ﾠ
does?)	 ﾠ
11. Do	 ﾠyou	 ﾠmonitor	 ﾠnew	 ﾠcontributions	 ﾠfrom	 ﾠother	 ﾠVeleHanden	 ﾠparticipants	 ﾠin	 ﾠany	 ﾠway?	 ﾠ
12. Is	 ﾠthere	 ﾠmuch	 ﾠdiscussion	 ﾠamongst	 ﾠcontributors	 ﾠto	 ﾠVeleHanden	 ﾠ(e.g.	 ﾠon	 ﾠthe	 ﾠforum/offsite)?	 ﾠ
How	 ﾠimportant	 ﾠis	 ﾠthis	 ﾠdiscussion	 ﾠin	 ﾠmotivating	 ﾠyou	 ﾠto	 ﾠkeep	 ﾠcontributing,	 ﾠor	 ﾠis	 ﾠit	 ﾠnot	 ﾠ
important	 ﾠat	 ﾠall?	 ﾠ
13. On	 ﾠyour	 ﾠprofile	 ﾠpage,	 ﾠyou	 ﾠcan	 ﾠsee	 ﾠsome	 ﾠstatistics	 ﾠabout	 ﾠthe	 ﾠcontributions	 ﾠyou	 ﾠhave	 ﾠmade,	 ﾠ
and	 ﾠthe	 ﾠnew	 ﾠstatistics	 ﾠpage	 ﾠfeatures	 ﾠleader	 ﾠboards	 ﾠand	 ﾠoverall	 ﾠprogress	 ﾠmonitors.	 ﾠ	 ﾠHow	 ﾠ
important	 ﾠ(or	 ﾠotherwise)	 ﾠis	 ﾠcompetition	 ﾠwith	 ﾠyour	 ﾠfellow	 ﾠparticipants	 ﾠin	 ﾠmotivating	 ﾠyour	 ﾠ
contributions	 ﾠto	 ﾠVeleHanden?	 ﾠ
14. Participants	 ﾠin	 ﾠVeleHanden	 ﾠare	 ﾠrewarded	 ﾠwith	 ﾠpoints	 ﾠtowards	 ﾠfree	 ﾠarchive	 ﾠdocument	 ﾠ
scans.	 ﾠ	 ﾠHow	 ﾠimportant	 ﾠ(or	 ﾠotherwise)	 ﾠis	 ﾠthis	 ﾠreward	 ﾠscheme	 ﾠin	 ﾠmotivating	 ﾠyour	 ﾠ
contributions	 ﾠto	 ﾠVeleHanden?	 ﾠ
15. Were	 ﾠyou	 ﾠin	 ﾠcontact	 ﾠwith	 ﾠany	 ﾠof	 ﾠthe	 ﾠother	 ﾠVeleHanden	 ﾠparticipants	 ﾠbefore	 ﾠthe	 ﾠproject	 ﾠ
started?	 ﾠHave	 ﾠyou	 ﾠmet	 ﾠor	 ﾠcorresponded	 ﾠwith	 ﾠany	 ﾠmembers	 ﾠin	 ﾠperson	 ﾠsince	 ﾠthe	 ﾠpilot	 ﾠ
project	 ﾠbegan	 ﾠ(for	 ﾠfriendship,	 ﾠarchives	 ﾠresearch	 ﾠpurposes,	 ﾠor	 ﾠunrelated?)?	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16. The	 ﾠindexes	 ﾠcreated	 ﾠon	 ﾠVeleHanden	 ﾠare	 ﾠnot	 ﾠyet	 ﾠavailable	 ﾠfor	 ﾠsearching	 ﾠon	 ﾠthe	 ﾠInternet,	 ﾠ
although	 ﾠthat	 ﾠwill	 ﾠbe	 ﾠthe	 ﾠresult	 ﾠof	 ﾠthe	 ﾠproject.	 ﾠ	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠthis	 ﾠprivacy	 ﾠduring	 ﾠthe	 ﾠtest	 ﾠ
period	 ﾠis	 ﾠimportant	 ﾠfor	 ﾠparticipants,	 ﾠor	 ﾠwould	 ﾠyou	 ﾠprefer	 ﾠyour	 ﾠcontributions	 ﾠto	 ﾠbe	 ﾠ
immediately	 ﾠavailable	 ﾠthrough	 ﾠthe	 ﾠInternet?	 ﾠ
17. How	 ﾠwould	 ﾠyou	 ﾠwish	 ﾠyour	 ﾠcontributions	 ﾠto	 ﾠthe	 ﾠproject	 ﾠto	 ﾠbe	 ﾠacknowledged	 ﾠwhen	 ﾠthe	 ﾠ
indexes	 ﾠare	 ﾠmade	 ﾠavailable	 ﾠfor	 ﾠsearching?	 ﾠ
18. What	 ﾠrole	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠstaff	 ﾠof	 ﾠthe	 ﾠarchives	 ﾠ(and	 ﾠother	 ﾠproject	 ﾠstaff)	 ﾠshould	 ﾠplay	 ﾠwith	 ﾠ
respect	 ﾠto	 ﾠthe	 ﾠparticipants	 ﾠon	 ﾠVeleHanden?	 ﾠ
19. Has	 ﾠanything	 ﾠsurprised	 ﾠyou	 ﾠabout	 ﾠthe	 ﾠdesign	 ﾠof	 ﾠthe	 ﾠVeleHanden	 ﾠplatform	 ﾠor	 ﾠthe	 ﾠresponse	 ﾠ
that	 ﾠthe	 ﾠproject	 ﾠhas	 ﾠreceived?	 ﾠ	 ﾠWhat	 ﾠfeatures	 ﾠof	 ﾠthe	 ﾠplatform	 ﾠdo	 ﾠyou	 ﾠparticularly	 ﾠlike?	 ﾠ	 ﾠ
What	 ﾠwould	 ﾠyou	 ﾠlike	 ﾠto	 ﾠchange	 ﾠor	 ﾠsee	 ﾠdevelop	 ﾠfurther	 ﾠin	 ﾠthe	 ﾠfuture?	 ﾠ	 ﾠ
20. Do	 ﾠyou	 ﾠthink	 ﾠyou	 ﾠwill	 ﾠcontinue	 ﾠto	 ﾠcontribute	 ﾠto	 ﾠVeleHanden	 ﾠin	 ﾠthe	 ﾠfuture?	 ﾠHow	 ﾠcould	 ﾠthe	 ﾠ
project	 ﾠencourage	 ﾠyou	 ﾠto	 ﾠcontribute	 ﾠmore	 ﾠor	 ﾠmore	 ﾠoften?	 ﾠ	 ﾠWhat	 ﾠother	 ﾠprojects	 ﾠwould	 ﾠ
you	 ﾠlike	 ﾠto	 ﾠsee	 ﾠon	 ﾠVeleHanden?	 ﾠ
	 ﾠ
Experience	 ﾠOnline	 ﾠ
21. Are	 ﾠyou	 ﾠaware	 ﾠof	 ﾠand	 ﾠdo	 ﾠyou	 ﾠcontribute	 ﾠto	 ﾠany	 ﾠother	 ﾠarchives	 ﾠonline	 ﾠparticipation	 ﾠ
initiatives?	 ﾠIf	 ﾠyes,	 ﾠwhich	 ﾠones?	 ﾠ
22. Do	 ﾠyou	 ﾠmake	 ﾠcontributions	 ﾠonline	 ﾠelsewhere,	 ﾠeither	 ﾠfor	 ﾠwork	 ﾠor	 ﾠsocially?	 ﾠe.g.	 ﾠWikipedia,	 ﾠ
flickr,	 ﾠAncestry,	 ﾠfacebook,	 ﾠpersonal	 ﾠblog	 ﾠ
	 ﾠ
Research	 ﾠ
23. Have	 ﾠyou	 ﾠever	 ﾠvisited	 ﾠan	 ﾠarchives	 ﾠservice	 ﾠin	 ﾠperson	 ﾠto	 ﾠcarry	 ﾠout	 ﾠresearch?	 ﾠ	 ﾠIf	 ﾠyes,	 ﾠwhat	 ﾠ
kind	 ﾠof	 ﾠresearch	 ﾠand	 ﾠwhich	 ﾠarchives	 ﾠhave	 ﾠyou	 ﾠvisited	 ﾠ(briefly)?	 ﾠ
24. As	 ﾠa	 ﾠresearcher,	 ﾠhave	 ﾠyou	 ﾠmade	 ﾠuse	 ﾠof	 ﾠcontributions	 ﾠother	 ﾠusers	 ﾠhave	 ﾠmade?	 ﾠHow	 ﾠdid	 ﾠ
you	 ﾠevaluate	 ﾠthe	 ﾠreliability	 ﾠof	 ﾠthis	 ﾠinformation?	 ﾠ
25. VeleHanden	 ﾠis	 ﾠclosely	 ﾠassociated	 ﾠwith	 ﾠthe	 ﾠCity	 ﾠArchives	 ﾠin	 ﾠAmsterdam,	 ﾠin	 ﾠpartnership	 ﾠwith	 ﾠ
archives	 ﾠacross	 ﾠThe	 ﾠNetherlands.	 ﾠ	 ﾠHow	 ﾠimportant	 ﾠis	 ﾠthis	 ﾠconnection	 ﾠto	 ﾠyou	 ﾠas	 ﾠa	 ﾠ
researcher,	 ﾠand	 ﾠwhy?	 ﾠ
26. Some	 ﾠarchivists	 ﾠappear	 ﾠto	 ﾠview	 ﾠonline	 ﾠuser	 ﾠcontribution	 ﾠas	 ﾠthreatening	 ﾠto	 ﾠtheir	 ﾠ
professionalism	 ﾠand	 ﾠexpertise.	 ﾠ	 ﾠHow	 ﾠdo	 ﾠyou	 ﾠrespond	 ﾠto	 ﾠsuch	 ﾠclaims?	 ﾠ
	 ﾠ
27. Is	 ﾠthere	 ﾠanything	 ﾠelse	 ﾠwhich	 ﾠI	 ﾠhaven’t	 ﾠasked	 ﾠabout	 ﾠwhich	 ﾠyou	 ﾠthink	 ﾠmight	 ﾠbe	 ﾠuseful	 ﾠfor	 ﾠmy	 ﾠ
research?	 ﾠ
	 ﾠ
	 ﾠ 	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Old	 ﾠWeather	 ﾠinterviews	 ﾠ	 ﾠ




Can	 ﾠyou	 ﾠtell	 ﾠme	 ﾠa	 ﾠbit	 ﾠabout	 ﾠyour	 ﾠbackground?	 ﾠ	 ﾠ	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠdo?	 ﾠ	 ﾠ	 ﾠ
•  What	 ﾠare	 ﾠyour	 ﾠhobbies	 ﾠor	 ﾠinterests?	 ﾠ
	 ﾠ
Usage	 ﾠ
What	 ﾠdid	 ﾠyou	 ﾠoriginally	 ﾠhope	 ﾠyou’d	 ﾠget	 ﾠout	 ﾠof	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ	 ﾠ
How	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather	 ﾠnow?	 ﾠ	 ﾠHave	 ﾠyou	 ﾠcarried	 ﾠon	 ﾠ
transcribing	 ﾠthe	 ﾠUS	 ﾠlogs?	 ﾠ	 ﾠIf	 ﾠso,	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠfind	 ﾠthese	 ﾠcompared	 ﾠwith	 ﾠthe	 ﾠBritish	 ﾠlogs	 ﾠand	 ﾠ
why?	 ﾠ(e.g.	 ﾠEasier/more	 ﾠdifficult?	 ﾠMore/less	 ﾠinteresting?)	 ﾠ
Are	 ﾠyou	 ﾠparticipating	 ﾠonly	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ	 ﾠOr	 ﾠare	 ﾠthere	 ﾠany	 ﾠother	 ﾠprojects	 ﾠthat	 ﾠyou	 ﾠ
participating	 ﾠin	 ﾠat	 ﾠthe	 ﾠsame	 ﾠtime?	 ﾠ	 ﾠIf	 ﾠyes,	 ﾠhow	 ﾠdo	 ﾠthese	 ﾠcompare	 ﾠto	 ﾠOld	 ﾠWeather?	 ﾠ
How	 ﾠdoes	 ﾠOld	 ﾠWeather	 ﾠfit	 ﾠin	 ﾠwith	 ﾠyour	 ﾠday-ﾭ‐to-ﾭ‐day	 ﾠlife?	 ﾠ
•  When	 ﾠare	 ﾠyou	 ﾠmost	 ﾠlikely	 ﾠto	 ﾠdo	 ﾠit?	 ﾠ
•  How	 ﾠmuch	 ﾠtime	 ﾠdo	 ﾠyou	 ﾠspend	 ﾠdoing	 ﾠit?	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠdo	 ﾠwithin	 ﾠthat	 ﾠtime?	 ﾠ	 ﾠ(e.g.	 ﾠhow	 ﾠmany	 ﾠtranscripts?)	 ﾠ
•  How	 ﾠdo	 ﾠyou	 ﾠfeel	 ﾠwhen	 ﾠyou	 ﾠare	 ﾠdoing	 ﾠit?	 ﾠ
•  At	 ﾠwhat	 ﾠpoint	 ﾠdo	 ﾠyou	 ﾠdecide	 ﾠto	 ﾠstop	 ﾠand	 ﾠleave	 ﾠthe	 ﾠrest	 ﾠfor	 ﾠanother	 ﾠday?	 ﾠ
•  Would	 ﾠyou	 ﾠsay	 ﾠyou	 ﾠmake	 ﾠa	 ﾠregular	 ﾠcommitment	 ﾠto	 ﾠOld	 ﾠWeather,	 ﾠor	 ﾠis	 ﾠyour	 ﾠ
participation	 ﾠmore	 ﾠoccasional?	 ﾠ	 ﾠHow	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthis	 ﾠcompares	 ﾠto	 ﾠother	 ﾠpeople	 ﾠ
taking	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ
•  What	 ﾠkeeps	 ﾠyou	 ﾠcoming	 ﾠback	 ﾠto	 ﾠdo	 ﾠmore?	 ﾠ
How	 ﾠdo	 ﾠyou	 ﾠchoose	 ﾠwhich	 ﾠships	 ﾠto	 ﾠwork	 ﾠon?	 ﾠ
Can	 ﾠyou	 ﾠtalk	 ﾠme	 ﾠthrough	 ﾠwhat	 ﾠyou	 ﾠdo	 ﾠif	 ﾠyou	 ﾠcan’t	 ﾠread	 ﾠsomething	 ﾠin	 ﾠthe	 ﾠlogs	 ﾠthat	 ﾠyou	 ﾠ
want	 ﾠto	 ﾠtranscribe?	 ﾠ
Do	 ﾠyou	 ﾠjust	 ﾠtranscribe	 ﾠweather	 ﾠdata	 ﾠor	 ﾠdo	 ﾠyou	 ﾠinclude	 ﾠmore	 ﾠdetailed	 ﾠinformation	 ﾠin	 ﾠyour	 ﾠ
transcriptions?	 ﾠWhen	 ﾠyou	 ﾠinclude	 ﾠmore	 ﾠdetailed	 ﾠinformation,	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠdecide	 ﾠwhat	 ﾠto	 ﾠ
transcribe	 ﾠand	 ﾠwhat	 ﾠto	 ﾠleave	 ﾠout?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠinteresting	 ﾠdiscoveries	 ﾠin	 ﾠthe	 ﾠlogs	 ﾠyou’ve	 ﾠtranscribed?	 ﾠ	 ﾠHow	 ﾠdid	 ﾠthis	 ﾠ
make	 ﾠyou	 ﾠfeel?	 ﾠ
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Forums	 ﾠ
Do	 ﾠyou	 ﾠalso	 ﾠcontribute	 ﾠto	 ﾠthe	 ﾠonline	 ﾠforums?	 ﾠ
	 ﾠ
If	 ﾠyes,	 ﾠhow	 ﾠoften?	 ﾠ	 ﾠ
WHY	 ﾠdo	 ﾠyou	 ﾠtake	 ﾠpart	 ﾠin	 ﾠthe	 ﾠonline	 ﾠforums?	 ﾠ	 ﾠWhy	 ﾠdo	 ﾠyou	 ﾠfind	 ﾠthem	 ﾠuseful/	 ﾠnot	 ﾠ
useful?	 ﾠ
Do	 ﾠyou	 ﾠpost	 ﾠcontent,	 ﾠread	 ﾠcontent	 ﾠor	 ﾠmanage	 ﾠcontent?	 ﾠ	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
Are	 ﾠthere	 ﾠparticular	 ﾠtopics	 ﾠyou	 ﾠtake	 ﾠpart	 ﾠin	 ﾠmore	 ﾠthan	 ﾠothers?	 ﾠ
Do	 ﾠyou	 ﾠmake	 ﾠsuggestions	 ﾠin	 ﾠhow	 ﾠto	 ﾠimprove	 ﾠthe	 ﾠsite?	 ﾠ
	 ﾠ
If	 ﾠno,	 ﾠdo	 ﾠyou	 ﾠstill	 ﾠlook	 ﾠat	 ﾠthem	 ﾠand	 ﾠfeel	 ﾠyou	 ﾠgain	 ﾠany	 ﾠbenefits	 ﾠfrom	 ﾠthem?	 ﾠ
Do	 ﾠyou	 ﾠfind	 ﾠthem	 ﾠeasy	 ﾠto	 ﾠuse?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠfriends	 ﾠthrough	 ﾠthe	 ﾠforums?	 ﾠ
	 ﾠ




Why	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠsome	 ﾠpeople	 ﾠtake	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather	 ﾠfor	 ﾠa	 ﾠlong	 ﾠperiod	 ﾠof	 ﾠtime	 ﾠ
(several	 ﾠmonths),	 ﾠand	 ﾠothers	 ﾠonly	 ﾠtake	 ﾠpart	 ﾠfor	 ﾠa	 ﾠshort	 ﾠperiod	 ﾠof	 ﾠtime	 ﾠ(several	 ﾠdays)?	 ﾠ	 ﾠ
What	 ﾠfactors	 ﾠcould	 ﾠbe	 ﾠinvolved?	 ﾠ
Have	 ﾠyou	 ﾠany	 ﾠideas	 ﾠhow	 ﾠOld	 ﾠWeather	 ﾠcould	 ﾠattract	 ﾠmore	 ﾠvolunteers?	 ﾠ	 ﾠAnd	 ﾠmaintain	 ﾠthe	 ﾠ
interests	 ﾠof	 ﾠvolunteers	 ﾠthey	 ﾠinitially	 ﾠattract?	 ﾠ
Gamification…	 ﾠ
What	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠabout	 ﾠthe	 ﾠcompetition	 ﾠto	 ﾠbecome	 ﾠCaptain?	 ﾠWhat	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠis	 ﾠgood	 ﾠ
/	 ﾠbad	 ﾠabout	 ﾠusing	 ﾠincentives	 ﾠlike	 ﾠthis?	 ﾠ	 ﾠ
Community…	 ﾠ
What	 ﾠare	 ﾠthe	 ﾠcharacteristics	 ﾠof	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity?	 ﾠ	 ﾠWhy	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠsome	 ﾠ
people	 ﾠmore	 ﾠactive	 ﾠin	 ﾠthe	 ﾠcommunity	 ﾠthan	 ﾠothers?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠfriends	 ﾠthrough	 ﾠOld	 ﾠWeather?	 ﾠ	 ﾠHave	 ﾠyou	 ﾠever	 ﾠmet	 ﾠany	 ﾠof	 ﾠthe	 ﾠother	 ﾠ
volunteers	 ﾠoff-ﾭ‐line	 ﾠ(in	 ﾠperson)?	 ﾠ
What	 ﾠrole	 ﾠdo	 ﾠthe	 ﾠscientists	 ﾠplay	 ﾠin	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity?	 ﾠ
How	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠsocial	 ﾠtools	 ﾠof	 ﾠOld	 ﾠWeather	 ﾠcan	 ﾠbe	 ﾠimproved?	 ﾠ	 ﾠ	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠ




Do	 ﾠyou	 ﾠfeel	 ﾠyou	 ﾠare	 ﾠlearning	 ﾠsomething	 ﾠ(anything	 ﾠat	 ﾠall,	 ﾠto	 ﾠallow	 ﾠfor	 ﾠincidental	 ﾠlearning)	 ﾠ
through	 ﾠyour	 ﾠparticipation	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ
How	 ﾠare	 ﾠyou	 ﾠlearning…?	 ﾠ
1)  thanks	 ﾠto	 ﾠcommunications	 ﾠof	 ﾠscientists	 ﾠ
a)  blogs,	 ﾠ
b)  videos	 ﾠ
c)  papers	 ﾠ
d)  training	 ﾠsessions	 ﾠAppendix	 ﾠA	 ﾠ
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e)  other	 ﾠ?	 ﾠ
2)  through	 ﾠexchanges	 ﾠwith	 ﾠpeers	 ﾠ
a)  in	 ﾠforums	 ﾠ
b)  in	 ﾠa	 ﾠteam	 ﾠ
c)  other	 ﾠ?	 ﾠ
3)  through	 ﾠgaming	 ﾠ
a)  tutorial	 ﾠ
b)  feedback	 ﾠfrom	 ﾠthe	 ﾠsystem	 ﾠ:	 ﾠwhich	 ﾠkind	 ﾠof	 ﾠfeedback	 ﾠ?	 ﾠ
c)  other	 ﾠ?	 ﾠ
4)  thanks	 ﾠto	 ﾠyour	 ﾠown	 ﾠinvestigation	 ﾠ
a)  additional	 ﾠsearches	 ﾠon	 ﾠthe	 ﾠInternet	 ﾠ
b)  other	 ﾠ?	 ﾠ
5)  thanks	 ﾠto	 ﾠthe	 ﾠproject	 ﾠnetwork	 ﾠ
a)  new	 ﾠopportunities	 ﾠof	 ﾠparticipation	 ﾠ
b)  interpersonal	 ﾠexchanges	 ﾠ
c)  other	 ﾠ?	 ﾠ
Can	 ﾠyou	 ﾠtell	 ﾠus	 ﾠabout	 ﾠexamples	 ﾠof	 ﾠevidence	 ﾠof	 ﾠlearning	 ﾠ(if	 ﾠany)	 ﾠwhich	 ﾠyou	 ﾠhave	 ﾠbeen	 ﾠ
experiencing	 ﾠor	 ﾠwitnessing	 ﾠin	 ﾠ[project	 ﾠname]?	 ﾠ
Would	 ﾠyou	 ﾠsay	 ﾠthat	 ﾠlearning	 ﾠis	 ﾠan	 ﾠobjective	 ﾠfor	 ﾠyou	 ﾠin	 ﾠthis	 ﾠOld	 ﾠWeather?	 ﾠ
Is	 ﾠthere	 ﾠsomething	 ﾠthat	 ﾠyou’ve	 ﾠdone	 ﾠthat	 ﾠyou	 ﾠwouldn’t	 ﾠhave	 ﾠdone	 ﾠwithout	 ﾠOld	 ﾠWeather?	 ﾠ




What	 ﾠopportunities	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠOld	 ﾠWeather	 ﾠoffers	 ﾠfor	 ﾠvolunteers	 ﾠto	 ﾠbe	 ﾠcreative?	 ﾠ	 ﾠ	 ﾠ
Can	 ﾠyou	 ﾠthink	 ﾠof	 ﾠany	 ﾠexamples	 ﾠwhere	 ﾠyou	 ﾠhave	 ﾠbeen	 ﾠcreative?	 ﾠ	 ﾠOr	 ﾠother	 ﾠvolunteers	 ﾠhave	 ﾠ
been	 ﾠcreative?	 ﾠ
Can	 ﾠyou	 ﾠthink	 ﾠof	 ﾠany	 ﾠexamples	 ﾠwhere	 ﾠyou	 ﾠor	 ﾠother	 ﾠvolunteers	 ﾠsuggested	 ﾠidea/new	 ﾠ
features,	 ﾠwhich	 ﾠwere	 ﾠthen	 ﾠtaken	 ﾠup	 ﾠby	 ﾠthe	 ﾠresearchers	 ﾠin	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠscience	 ﾠ
team?	 ﾠ
	 ﾠ
Citizen	 ﾠScience	 ﾠin	 ﾠGeneral	 ﾠ
What	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠare	 ﾠthe	 ﾠbenefits	 ﾠof	 ﾠcitizen	 ﾠscience	 ﾠto	 ﾠyourself	 ﾠand	 ﾠsociety?	 ﾠ	 ﾠAnd	 ﾠwhat	 ﾠ
are	 ﾠthe	 ﾠlimitations?	 ﾠ
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Non-ﾭ‐contributors	 ﾠand	 ﾠdrop-ﾭ‐outs	 ﾠ
Our	 ﾠresearch	 ﾠis	 ﾠinterested	 ﾠin	 ﾠfinding	 ﾠout	 ﾠmore	 ﾠabout	 ﾠthe	 ﾠexperiences	 ﾠof	 ﾠpeople	 ﾠwho	 ﾠsigned	 ﾠup	 ﾠ
to	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠproject.	 ﾠ	 ﾠBy	 ﾠconducting	 ﾠthese	 ﾠinterviews,	 ﾠwe’re	 ﾠhoping	 ﾠto	 ﾠgather	 ﾠideas	 ﾠof	 ﾠ
how	 ﾠto	 ﾠimprove	 ﾠOld	 ﾠWeather	 ﾠand	 ﾠother	 ﾠscientist-ﾭ‐volunteer	 ﾠcollaborations	 ﾠin	 ﾠthe	 ﾠfuture.	 ﾠ	 ﾠMost	 ﾠ
of	 ﾠthe	 ﾠwork	 ﾠon	 ﾠOld	 ﾠWeather	 ﾠis	 ﾠdone	 ﾠby	 ﾠlots	 ﾠof	 ﾠpeople	 ﾠcontributing	 ﾠjust	 ﾠa	 ﾠfew	 ﾠ[hundred]	 ﾠpages	 ﾠ
each.	 ﾠ	 ﾠWe’d	 ﾠreally	 ﾠlike	 ﾠto	 ﾠtalk	 ﾠto	 ﾠsome	 ﾠof	 ﾠthese	 ﾠpeople	 ﾠas	 ﾠwe	 ﾠthink	 ﾠyour	 ﾠmotivations	 ﾠwill	 ﾠbe	 ﾠ
different	 ﾠto	 ﾠthose	 ﾠpeople	 ﾠwho	 ﾠhave	 ﾠcontributed	 ﾠthousands	 ﾠof	 ﾠclassifications.	 ﾠ	 ﾠWe’re	 ﾠalso	 ﾠjust	 ﾠ
as	 ﾠinterested	 ﾠin	 ﾠwhat	 ﾠdoesn’t	 ﾠwork	 ﾠas	 ﾠan	 ﾠencouragement	 ﾠfor	 ﾠpeople	 ﾠto	 ﾠtake	 ﾠpart	 ﾠin	 ﾠOld	 ﾠ
Weather,	 ﾠand	 ﾠwhat	 ﾠputs	 ﾠyou	 ﾠoff,	 ﾠas	 ﾠwhat	 ﾠworks	 ﾠwell.	 ﾠ	 ﾠWhat	 ﾠare	 ﾠthe	 ﾠthings	 ﾠyou	 ﾠwould	 ﾠchange	 ﾠ




Can	 ﾠyou	 ﾠtell	 ﾠme	 ﾠa	 ﾠbit	 ﾠabout	 ﾠyour	 ﾠbackground?	 ﾠ	 ﾠ	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠdo?	 ﾠ	 ﾠ	 ﾠ
•  What	 ﾠare	 ﾠyour	 ﾠhobbies	 ﾠor	 ﾠinterests?	 ﾠ
	 ﾠ
Usage	 ﾠ
What	 ﾠdid	 ﾠyou	 ﾠoriginally	 ﾠhope	 ﾠyou’d	 ﾠget	 ﾠout	 ﾠof	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ	 ﾠ	 ﾠWhy	 ﾠdid	 ﾠyou	 ﾠ
decide	 ﾠto	 ﾠsign	 ﾠup?	 ﾠ
Did	 ﾠyou	 ﾠintend	 ﾠto	 ﾠmake	 ﾠa	 ﾠregular	 ﾠcommitment	 ﾠor	 ﾠdid	 ﾠyou	 ﾠthink	 ﾠit	 ﾠwas	 ﾠjust	 ﾠsomething	 ﾠ
you’d	 ﾠdip	 ﾠinto	 ﾠoccasionally?	 ﾠ
Do	 ﾠyou	 ﾠconsider	 ﾠyourself	 ﾠto	 ﾠbe	 ﾠa	 ﾠstill	 ﾠactive	 ﾠcontributor?	 ﾠ	 ﾠ	 ﾠ
•  If	 ﾠyes,	 ﾠhave	 ﾠyou	 ﾠcarried	 ﾠon	 ﾠtranscribing	 ﾠthe	 ﾠUS	 ﾠlogs?	 ﾠIf	 ﾠso,	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠfind	 ﾠthese	 ﾠ
compared	 ﾠwith	 ﾠthe	 ﾠBritish	 ﾠlogs	 ﾠand	 ﾠwhy?	 ﾠ(e.g.	 ﾠEasier/more	 ﾠdifficult?	 ﾠMore/less	 ﾠ
interesting?)	 ﾠ
•  If	 ﾠno,	 ﾠat	 ﾠwhat	 ﾠpoint	 ﾠand	 ﾠwhy	 ﾠdid	 ﾠyou	 ﾠdecide	 ﾠthat	 ﾠOld	 ﾠWeather	 ﾠwasn’t	 ﾠfor	 ﾠyou?	 ﾠ	 ﾠ	 ﾠ
Do	 ﾠyou	 ﾠhave	 ﾠany	 ﾠexperience	 ﾠof	 ﾠother	 ﾠcitizen	 ﾠscience	 ﾠprojects	 ﾠbesides	 ﾠOld	 ﾠWeather?	 ﾠIf	 ﾠyes,	 ﾠ
how	 ﾠdo	 ﾠthese	 ﾠcompare	 ﾠto	 ﾠOld	 ﾠWeather?	 ﾠ
Do/did	 ﾠyou	 ﾠalso	 ﾠcontribute	 ﾠto	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠforum?	 ﾠIf	 ﾠyes,	 ﾠselect	 ﾠadditional	 ﾠquestions	 ﾠ




Why	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠsome	 ﾠpeople	 ﾠtake	 ﾠpart	 ﾠin	 ﾠOld	 ﾠWeather	 ﾠfor	 ﾠa	 ﾠlong	 ﾠperiod	 ﾠof	 ﾠtime	 ﾠ
(several	 ﾠmonths),	 ﾠand	 ﾠothers	 ﾠonly	 ﾠtake	 ﾠpart	 ﾠfor	 ﾠa	 ﾠshort	 ﾠperiod	 ﾠof	 ﾠtime	 ﾠ(several	 ﾠdays)?	 ﾠ
What	 ﾠfactors	 ﾠcould	 ﾠbe	 ﾠinvolved?	 ﾠ
Have	 ﾠyou	 ﾠany	 ﾠideas	 ﾠhow	 ﾠOld	 ﾠWeather	 ﾠcould	 ﾠattract	 ﾠmore	 ﾠvolunteers?	 ﾠAnd	 ﾠmaintain	 ﾠthe	 ﾠ
interests	 ﾠof	 ﾠvolunteers	 ﾠthey	 ﾠinitially	 ﾠattract?	 ﾠ
Gamification…	 ﾠ
What	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠabout	 ﾠthe	 ﾠcompetition	 ﾠto	 ﾠbecome	 ﾠCaptain?	 ﾠWhat	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠis	 ﾠgood	 ﾠ
/	 ﾠbad	 ﾠabout	 ﾠusing	 ﾠincentives	 ﾠlike	 ﾠthis?	 ﾠ	 ﾠAppendix	 ﾠA	 ﾠ
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 ﾠ
Community…	 ﾠ
What	 ﾠare	 ﾠthe	 ﾠcharacteristics	 ﾠof	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity?	 ﾠWhy	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠsome	 ﾠ
people	 ﾠmore	 ﾠactive	 ﾠin	 ﾠthe	 ﾠcommunity	 ﾠthan	 ﾠothers?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠfriends	 ﾠthrough	 ﾠOld	 ﾠWeather?	 ﾠHave	 ﾠyou	 ﾠever	 ﾠmet	 ﾠany	 ﾠof	 ﾠthe	 ﾠother	 ﾠ
volunteers	 ﾠoff-ﾭ‐line	 ﾠ(in	 ﾠperson)?	 ﾠ
What	 ﾠrole	 ﾠdo	 ﾠthe	 ﾠscientists	 ﾠplay	 ﾠin	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠcommunity?	 ﾠ
How	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠsocial	 ﾠtools	 ﾠof	 ﾠOld	 ﾠWeather	 ﾠcan	 ﾠbe	 ﾠimproved?	 ﾠ	 ﾠDo	 ﾠyou	 ﾠthink	 ﾠthe	 ﾠ




Do	 ﾠyou	 ﾠkeep	 ﾠan	 ﾠeye	 ﾠout	 ﾠfor	 ﾠnews	 ﾠon	 ﾠOld	 ﾠWeather?	 ﾠIf	 ﾠyes,	 ﾠwhere	 ﾠdo	 ﾠyou	 ﾠsee	 ﾠnews	 ﾠon	 ﾠthe	 ﾠ
project…?	 ﾠ
1)  thanks	 ﾠto	 ﾠcommunications	 ﾠof	 ﾠscientists	 ﾠ
a)  blogs,	 ﾠ
b)  videos	 ﾠ
c)  papers	 ﾠ
d)  training	 ﾠsessions	 ﾠ
e)  other	 ﾠ?	 ﾠ
2)  through	 ﾠexchanges	 ﾠwith	 ﾠpeers	 ﾠ
a)  the	 ﾠOld	 ﾠWeather	 ﾠforum	 ﾠ
b)  in	 ﾠa	 ﾠteam	 ﾠ
c)  other	 ﾠ?	 ﾠ
3)  thanks	 ﾠto	 ﾠyour	 ﾠown	 ﾠinvestigation	 ﾠ
a)  broadcast	 ﾠmedia	 ﾠ(newspapers,	 ﾠtelevision	 ﾠetc.)	 ﾠ
b)  social	 ﾠmedia	 ﾠ
c)  additional	 ﾠsearches	 ﾠon	 ﾠthe	 ﾠInternet	 ﾠ
d)  other	 ﾠ?	 ﾠ
4)  thanks	 ﾠto	 ﾠthe	 ﾠZooniverse	 ﾠnetwork	 ﾠ
a)  new	 ﾠopportunities	 ﾠof	 ﾠparticipation	 ﾠ
b)  interpersonal	 ﾠexchanges	 ﾠ
c)  other	 ﾠ?	 ﾠ
	 ﾠ
Can	 ﾠyou	 ﾠtell	 ﾠus	 ﾠabout	 ﾠexamples	 ﾠof	 ﾠevidence	 ﾠof	 ﾠlearning	 ﾠ(if	 ﾠany)	 ﾠwhich	 ﾠyou	 ﾠexperienced	 ﾠor	 ﾠ
witnessed	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ
Would	 ﾠyou	 ﾠsay	 ﾠthat	 ﾠlearning	 ﾠis	 ﾠan	 ﾠobjective	 ﾠfor	 ﾠyou	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ
Is	 ﾠthere	 ﾠsomething	 ﾠthat	 ﾠyou’ve	 ﾠdone	 ﾠthat	 ﾠyou	 ﾠwouldn’t	 ﾠhave	 ﾠdone	 ﾠwithout	 ﾠOld	 ﾠWeather?	 ﾠ
In	 ﾠyour	 ﾠview,	 ﾠhow	 ﾠlearning	 ﾠbe	 ﾠimproved	 ﾠin	 ﾠOld	 ﾠWeather?	 ﾠ
	 ﾠ
Citizen	 ﾠScience	 ﾠin	 ﾠGeneral	 ﾠ
What	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠare	 ﾠthe	 ﾠbenefits	 ﾠof	 ﾠcitizen	 ﾠscience	 ﾠto	 ﾠyourself	 ﾠand	 ﾠsociety?	 ﾠAnd	 ﾠwhat	 ﾠ
are	 ﾠthe	 ﾠlimitations?	 ﾠ
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QUESTIONS	 ﾠIN	 ﾠSECTIONS	 ﾠBELOW	 ﾠARE	 ﾠOPTIONAL	 ﾠADDITIONS	 ﾠIF	 ﾠINTERVIEWEE	 ﾠCONSIDERS	 ﾠ
THEMSELVES	 ﾠSTILL	 ﾠACTIVE	 ﾠ
	 ﾠ
How	 ﾠdoes/did	 ﾠOld	 ﾠWeather	 ﾠfit	 ﾠin	 ﾠwith	 ﾠyour	 ﾠday-ﾭ‐to-ﾭ‐day	 ﾠlife?	 ﾠ
•  When	 ﾠare	 ﾠyou	 ﾠmost	 ﾠlikely	 ﾠto	 ﾠdo	 ﾠit?	 ﾠ
•  How	 ﾠmuch	 ﾠtime	 ﾠdo	 ﾠyou	 ﾠspend	 ﾠdoing	 ﾠit?	 ﾠ
•  What	 ﾠdo	 ﾠyou	 ﾠdo	 ﾠwithin	 ﾠthat	 ﾠtime?	 ﾠ(e.g.	 ﾠhow	 ﾠmany	 ﾠtranscripts?)	 ﾠ
•  How	 ﾠdo	 ﾠyou	 ﾠfeel	 ﾠwhen	 ﾠyou	 ﾠare	 ﾠdoing	 ﾠit?	 ﾠ
•  At	 ﾠwhat	 ﾠpoint	 ﾠdo	 ﾠyou	 ﾠdecide	 ﾠto	 ﾠstop	 ﾠand	 ﾠleave	 ﾠthe	 ﾠrest	 ﾠfor	 ﾠanother	 ﾠday?	 ﾠ
•  How	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠyour	 ﾠexperience	 ﾠhas	 ﾠcompared	 ﾠto	 ﾠother	 ﾠpeople	 ﾠtaking	 ﾠpart	 ﾠin	 ﾠOld	 ﾠ
Weather?	 ﾠ
•  What	 ﾠkeeps	 ﾠyou	 ﾠcoming	 ﾠback	 ﾠto	 ﾠdo	 ﾠmore?	 ﾠ
How	 ﾠdo	 ﾠyou	 ﾠchoose	 ﾠwhich	 ﾠships	 ﾠto	 ﾠwork	 ﾠon?	 ﾠ
Can	 ﾠyou	 ﾠtalk	 ﾠme	 ﾠthrough	 ﾠwhat	 ﾠyou	 ﾠdo	 ﾠif	 ﾠyou	 ﾠcan’t	 ﾠread	 ﾠsomething	 ﾠin	 ﾠthe	 ﾠlogs	 ﾠthat	 ﾠyou	 ﾠ
want	 ﾠto	 ﾠtranscribe?	 ﾠ
Do	 ﾠyou	 ﾠjust	 ﾠtranscribe	 ﾠweather	 ﾠdata	 ﾠor	 ﾠdo	 ﾠyou	 ﾠinclude	 ﾠmore	 ﾠdetailed	 ﾠinformation	 ﾠin	 ﾠyour	 ﾠ
transcriptions?	 ﾠWhen	 ﾠyou	 ﾠinclude	 ﾠmore	 ﾠdetailed	 ﾠinformation,	 ﾠhow	 ﾠdo	 ﾠyou	 ﾠdecide	 ﾠwhat	 ﾠto	 ﾠ
transcribe	 ﾠand	 ﾠwhat	 ﾠto	 ﾠleave	 ﾠout?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠinteresting	 ﾠdiscoveries	 ﾠin	 ﾠthe	 ﾠlogs	 ﾠyou’ve	 ﾠtranscribed?	 ﾠHow	 ﾠdid	 ﾠthis	 ﾠ
make	 ﾠyou	 ﾠfeel?	 ﾠ
	 ﾠ
Forums	 ﾠ
Do	 ﾠyou	 ﾠalso	 ﾠcontribute	 ﾠto	 ﾠthe	 ﾠonline	 ﾠforums?	 ﾠ
	 ﾠ
If	 ﾠyes,	 ﾠhow	 ﾠoften?	 ﾠ	 ﾠ
WHY	 ﾠdo	 ﾠyou	 ﾠtake	 ﾠpart	 ﾠin	 ﾠthe	 ﾠonline	 ﾠforums?	 ﾠWhy	 ﾠdo	 ﾠyou	 ﾠfind	 ﾠthem	 ﾠuseful/	 ﾠnot	 ﾠ
useful?	 ﾠ
Do	 ﾠyou	 ﾠpost	 ﾠcontent,	 ﾠread	 ﾠcontent	 ﾠor	 ﾠmanage	 ﾠcontent?	 ﾠWhy	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
Are	 ﾠthere	 ﾠparticular	 ﾠtopics	 ﾠyou	 ﾠtake	 ﾠpart	 ﾠin	 ﾠmore	 ﾠthan	 ﾠothers?	 ﾠ
Do	 ﾠyou	 ﾠmake	 ﾠsuggestions	 ﾠin	 ﾠhow	 ﾠto	 ﾠimprove	 ﾠthe	 ﾠsite?	 ﾠ
	 ﾠ
If	 ﾠno,	 ﾠdo	 ﾠyou	 ﾠstill	 ﾠlook	 ﾠat	 ﾠthem	 ﾠand	 ﾠfeel	 ﾠyou	 ﾠgain	 ﾠany	 ﾠbenefits	 ﾠfrom	 ﾠthem?	 ﾠ
Do	 ﾠyou	 ﾠfind	 ﾠthem	 ﾠeasy	 ﾠto	 ﾠuse?	 ﾠ
Have	 ﾠyou	 ﾠmade	 ﾠany	 ﾠfriends	 ﾠthrough	 ﾠthe	 ﾠforums?	 ﾠ
	 ﾠ
What	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠcould	 ﾠbe	 ﾠdone	 ﾠto	 ﾠimprove	 ﾠthe	 ﾠonline	 ﾠforums?	 ﾠ
	 ﾠ
Creativity	 ﾠ
What	 ﾠopportunities	 ﾠdo	 ﾠyou	 ﾠthink	 ﾠOld	 ﾠWeather	 ﾠoffers	 ﾠfor	 ﾠvolunteers	 ﾠto	 ﾠbe	 ﾠcreative?	 ﾠ	 ﾠ	 ﾠ
Can	 ﾠyou	 ﾠthink	 ﾠof	 ﾠany	 ﾠexamples	 ﾠwhere	 ﾠyou	 ﾠhave	 ﾠbeen	 ﾠcreative?	 ﾠOr	 ﾠother	 ﾠvolunteers	 ﾠhave	 ﾠ
been	 ﾠcreative?	 ﾠ
Can	 ﾠyou	 ﾠthink	 ﾠof	 ﾠany	 ﾠexamples	 ﾠwhere	 ﾠyou	 ﾠor	 ﾠother	 ﾠvolunteers	 ﾠsuggested	 ﾠidea/new	 ﾠ
features,	 ﾠwhich	 ﾠwere	 ﾠthen	 ﾠtaken	 ﾠup	 ﾠby	 ﾠthe	 ﾠresearchers	 ﾠin	 ﾠthe	 ﾠOld	 ﾠWeather	 ﾠscience	 ﾠ
team?	 ﾠ	 ﾠ
	 ﾠ 319	 ﾠ
Appendix	 ﾠB:	 ﾠList	 ﾠof	 ﾠinterviews	 ﾠand	 ﾠ	 ﾠ
other	 ﾠprimary	 ﾠdata	 ﾠ
	 ﾠ
Interviews	 ﾠ
Reference	 ﾠ Affiliation	 ﾠ Date	 ﾠInterviewed	 ﾠ
P1	 ﾠ The	 ﾠWhitby	 ﾠGroup	 ﾠ 16	 ﾠJune	 ﾠ2011	 ﾠ
P2	 ﾠ TNA,	 ﾠResource	 ﾠDiscovery	 ﾠProgramme	 ﾠ-ﾭ‐	 ﾠIT	 ﾠDepartment	 ﾠ 30	 ﾠNovember	 ﾠ2010	 ﾠ
P3	 ﾠ British	 ﾠPostal	 ﾠMuseum	 ﾠ&	 ﾠArchive	 ﾠ 6	 ﾠJune	 ﾠ2011	 ﾠ
P4	 ﾠ FromThePage	 ﾠ(USA)	 ﾠ 10	 ﾠFebruary	 ﾠ2011	 ﾠ
P5	 ﾠ The	 ﾠWhitby	 ﾠGroup	 ﾠ 3	 ﾠJune	 ﾠ2011	 ﾠ
P6	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 14	 ﾠOctober	 ﾠ2010	 ﾠ
P7	 ﾠ Sandwell	 ﾠCommunity	 ﾠHistory	 ﾠ&	 ﾠArchives	 ﾠService	 ﾠ 8	 ﾠJune	 ﾠ2011	 ﾠ
P8	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 10	 ﾠSeptember	 ﾠ2010	 ﾠ
P9	 ﾠ Amsterdam	 ﾠCity	 ﾠArchives	 ﾠ(The	 ﾠNetherlands)	 ﾠ 14	 ﾠFebruary	 ﾠ2011	 ﾠ
P10	 ﾠ TNA,	 ﾠCataloguing	 ﾠTeam	 ﾠ 14	 ﾠOctober	 ﾠ2010	 ﾠ
P11	 ﾠ TNA,	 ﾠDigital	 ﾠPreservation	 ﾠ&	 ﾠResource	 ﾠDiscovery	 ﾠ 17	 ﾠNovember	 ﾠ2010	 ﾠ
P12	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 14	 ﾠOctober	 ﾠ2010	 ﾠ
P13	 ﾠ Your	 ﾠArchives	 ﾠparticipant	 ﾠ/	 ﾠTNA	 ﾠremote	 ﾠuser	 ﾠ(Canada)	 ﾠ 5	 ﾠMay	 ﾠ2011	 ﾠ
P14	 ﾠ TNA,	 ﾠDirector	 ﾠ 18	 ﾠNovember	 ﾠ2010	 ﾠ
P15	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠby	 ﾠTNA	 ﾠstaff	 ﾠ 19	 ﾠApril	 ﾠ2011	 ﾠ
P16	 ﾠ TNA	 ﾠcataloguing	 ﾠvolunteer,	 ﾠrecruited	 ﾠby	 ﾠTNA	 ﾠstaff	 ﾠ 27	 ﾠApril	 ﾠ2011	 ﾠ
P17	 ﾠ Your	 ﾠArchives	 ﾠparticipant	 ﾠ/	 ﾠTNA	 ﾠuser,	 ﾠrecruited	 ﾠby	 ﾠTNA	 ﾠ	 ﾠ 29	 ﾠApril	 ﾠ2011	 ﾠ
P18	 ﾠ Old	 ﾠWeather	 ﾠ 6	 ﾠMay	 ﾠ2011	 ﾠ
P19	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 10	 ﾠSeptember	 ﾠ2010	 ﾠ
P20	 ﾠ Cheshire	 ﾠArchives	 ﾠ&	 ﾠLocal	 ﾠStudies	 ﾠ 10	 ﾠMay	 ﾠ2011	 ﾠ
P21	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 10	 ﾠSeptember	 ﾠ2010	 ﾠ
P22	 ﾠ TNA,	 ﾠCataloguing	 ﾠTeam	 ﾠ 13	 ﾠOctober	 ﾠ2010	 ﾠ
P23	 ﾠ TNA,	 ﾠDirector	 ﾠ 23	 ﾠOctober	 ﾠ2010	 ﾠ
P24	 ﾠ The	 ﾠWhitby	 ﾠGroup	 ﾠ 9	 ﾠJune	 ﾠ2011	 ﾠ
P25	 ﾠ TNA,	 ﾠCataloguing	 ﾠTeam	 ﾠ 13	 ﾠOctober	 ﾠ2010	 ﾠ
P26	 ﾠ Surrey	 ﾠCounty	 ﾠCouncil	 ﾠ 16	 ﾠMay	 ﾠ2011	 ﾠ
P27	 ﾠ The	 ﾠWhitby	 ﾠGroup	 ﾠ 10	 ﾠJune	 ﾠ2011	 ﾠ
P28	 ﾠ National	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠAdministration	 ﾠ(USA)	 ﾠ 12	 ﾠAugust	 ﾠ2011	 ﾠ
P29	 ﾠ National	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠAdministration	 ﾠ(USA)	 ﾠ 17	 ﾠAugust	 ﾠ2011	 ﾠ
P30	 ﾠ National	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠAdministration	 ﾠ(USA)	 ﾠ 1	 ﾠSeptember	 ﾠ2011	 ﾠ
P31	 ﾠ TNA,	 ﾠMarketing	 ﾠ&	 ﾠCommunications	 ﾠ 15	 ﾠAugust	 ﾠ2011	 ﾠ
P32	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 9	 ﾠSeptember	 ﾠ2011	 ﾠ
P33	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠparticipant	 ﾠ 19	 ﾠSeptember	 ﾠ2011	 ﾠ
P34	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 14	 ﾠSeptember	 ﾠ2011	 ﾠ
P35	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 9	 ﾠSeptember	 ﾠ2011	 ﾠ
P36	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 16	 ﾠSeptember	 ﾠ2011	 ﾠ
P37	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 14	 ﾠSeptember	 ﾠ2011	 ﾠ
P38	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(USA)	 ﾠ 16	 ﾠSeptember	 ﾠ2011	 ﾠ
P39	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 19	 ﾠSeptember	 ﾠ2011	 ﾠ
P40	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(Canada)	 ﾠ 15	 ﾠSeptember	 ﾠ2011	 ﾠ
P41	 ﾠ Public	 ﾠRecord	 ﾠOffice	 ﾠof	 ﾠVictoria	 ﾠ(Australia)	 ﾠ 3
	 ﾠOctober	 ﾠ2011	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 ﾠ	 ﾠ	 ﾠ 320	 ﾠ
P42	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠ 4	 ﾠOctober	 ﾠ2011	 ﾠ
P93	 ﾠ TNA,	 ﾠResource	 ﾠDiscovery	 ﾠProgramme	 ﾠ-ﾭ‐	 ﾠIT	 ﾠDepartment	 ﾠ 30	 ﾠNovember	 ﾠ2010	 ﾠ
P94	 ﾠ Institute	 ﾠof	 ﾠHistorical	 ﾠResearch	 ﾠ 19	 ﾠOctober	 ﾠ2011	 ﾠ
P95	 ﾠ Transcribe	 ﾠBentham	 ﾠ 25	 ﾠJanuary	 ﾠ2011	 ﾠ
P96	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠparticipant	 ﾠ(The	 ﾠNetherlands)	 ﾠ 21	 ﾠNovember	 ﾠ2011	 ﾠ
P97	 ﾠ TNA,	 ﾠMarketing	 ﾠ&	 ﾠCommunications	 ﾠ 8
	 ﾠDecember	 ﾠ2011	 ﾠ
P122	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 17	 ﾠJanuary	 ﾠ2012	 ﾠ
P123	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 25	 ﾠJanuary	 ﾠ2012	 ﾠ
P124	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 15	 ﾠFebruary	 ﾠ2012	 ﾠ
P125	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 20	 ﾠFebruary	 ﾠ2012	 ﾠ
P126	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ(Ireland)	 ﾠ 20	 ﾠFebruary	 ﾠ2012	 ﾠ
P127	 ﾠ LSE	 ﾠArchives	 ﾠ 8	 ﾠMarch	 ﾠ2012	 ﾠ
P128	 ﾠ Surrey	 ﾠHistory	 ﾠCentre	 ﾠ 14	 ﾠMarch	 ﾠ2012	 ﾠ
P129	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ(Australia)	 ﾠ 16	 ﾠMarch	 ﾠ2012	 ﾠ
P130	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 16	 ﾠMarch	 ﾠ2012	 ﾠ
P131	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ(USA)	 ﾠ 16	 ﾠMarch	 ﾠ2012	 ﾠ
P132	 ﾠ Lincolnshire	 ﾠArchives	 ﾠ	 ﾠ 16	 ﾠMarch	 ﾠ2012	 ﾠ
P133	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 29	 ﾠMarch	 ﾠ2012	 ﾠ
P134	 ﾠ Westminster	 ﾠArchives	 ﾠCentre	 ﾠ 14	 ﾠMarch	 ﾠ2012	 ﾠ
P135	 ﾠ*	 ﾠ TNA,	 ﾠDirector	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P136	 ﾠ*	 ﾠ TNA,	 ﾠCataloguing	 ﾠTeam	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P137	 ﾠ*	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P138	 ﾠ TNA,	 ﾠLegislation	 ﾠServices	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P139	 ﾠ TNA,	 ﾠEducation	 ﾠ	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P140	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonsite	 ﾠ 12	 ﾠApril	 ﾠ2012	 ﾠ
P141	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ 13	 ﾠApril	 ﾠ2012	 ﾠ
P142	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ/	 ﾠYour	 ﾠArchives	 ﾠparticipant	 ﾠ 16	 ﾠApril	 ﾠ2012	 ﾠ
P143	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ 23	 ﾠApril	 ﾠ2012	 ﾠ
P144	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ(Australia)	 ﾠ 24	 ﾠApril	 ﾠ2012	 ﾠ
P145	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ(Finland)	 ﾠ 25	 ﾠApril	 ﾠ2012	 ﾠ
P146	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ(USA)	 ﾠ 25	 ﾠApril	 ﾠ2012	 ﾠ
P147	 ﾠ TNA	 ﾠuser,	 ﾠrecruited	 ﾠonline	 ﾠ(Canada)	 ﾠ 25	 ﾠApril	 ﾠ2012	 ﾠ
P148	 ﾠ*	 ﾠ TNA,	 ﾠResource	 ﾠDiscovery	 ﾠProgramme	 ﾠ-ﾭ‐	 ﾠIT	 ﾠDepartment	 ﾠ 11	 ﾠMay	 ﾠ2012	 ﾠ
P152	 ﾠ TNA	 ﾠhack	 ﾠday	 ﾠparticipant,	 ﾠrecruited	 ﾠonline	 ﾠ 1	 ﾠJune	 ﾠ2012	 ﾠ
	 ﾠ
*	 ﾠindicates	 ﾠre-ﾭ‐interview	 ﾠ
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 ﾠ
Old	 ﾠWeather	 ﾠInterviews	 ﾠ
Reference	 ﾠ Affiliation	 ﾠ Date	 ﾠInterviewed	 ﾠ
OW1	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcommunity	 ﾠmoderator	 ﾠ 14	 ﾠDecember	 ﾠ2012	 ﾠ
OW2	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcommunity	 ﾠmoderator	 ﾠ 14	 ﾠDecember	 ﾠ2012	 ﾠ
OW3	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠ‘super’	 ﾠcontributor	 ﾠ(high	 ﾠcontribution	 ﾠ
record)	 ﾠ
21	 ﾠFebruary	 ﾠ2013	 ﾠ
OW4	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠ‘super’	 ﾠcontributor	 ﾠ(high	 ﾠcontribution	 ﾠ
record)	 ﾠ
22	 ﾠFebruary	 ﾠ2013	 ﾠ
OW5	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠextrinsic	 ﾠscore)	 ﾠ 1	 ﾠMarch	 ﾠ2013	 ﾠ
OW6	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠintrinsic	 ﾠscore)	 ﾠ 3	 ﾠApril	 ﾠ2013	 ﾠ
OW7	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠextrinsic	 ﾠscore)	 ﾠ 3	 ﾠApril	 ﾠ2013	 ﾠ
OW8	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠintrinsic	 ﾠscore)	 ﾠ 5	 ﾠApril	 ﾠ2013	 ﾠ
OW9	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠintrinsic	 ﾠscore)	 ﾠ 12	 ﾠApril	 ﾠ2013	 ﾠ
OW10	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠintrinsic	 ﾠscore)	 ﾠ (Response	 ﾠby	 ﾠemail)	 ﾠ	 ﾠ
11	 ﾠApril	 ﾠ2013	 ﾠ
OW11	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠextrinsic	 ﾠscore)	 ﾠ 15	 ﾠApril	 ﾠ2013	 ﾠ
OW12	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠextrinsic	 ﾠscore)	 ﾠ 15	 ﾠApril	 ﾠ2013	 ﾠ
OW13	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠextrinsic	 ﾠscore)	 ﾠ 19	 ﾠApril	 ﾠ2013	 ﾠ
OW14	 ﾠ§	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠextrinsic	 ﾠscore)	 ﾠ 22	 ﾠApril	 ﾠ2013	 ﾠ
OW15	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠextrinsic	 ﾠscore)	 ﾠ 26	 ﾠApril	 ﾠ2013	 ﾠ
OW16	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠintrinsic	 ﾠscore)	 ﾠ 2	 ﾠMay	 ﾠ2013	 ﾠ
OW17	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(low	 ﾠcontribution	 ﾠrecord)	 ﾠ 19	 ﾠMay	 ﾠ2013	 ﾠ
OW18	 ﾠ Old	 ﾠWeather	 ﾠcontributor	 ﾠ(high	 ﾠextrinsic	 ﾠscore)	 ﾠ 25	 ﾠJune	 ﾠ2013	 ﾠ
	 ﾠ
§	 ﾠindicates	 ﾠinterview	 ﾠcarried	 ﾠout	 ﾠby	 ﾠother	 ﾠCitizen	 ﾠCyberlab	 ﾠresearchers	 ﾠ
	 ﾠ
Participants	 ﾠare	 ﾠlocated	 ﾠin	 ﾠthe	 ﾠUK,	 ﾠunless	 ﾠotherwise	 ﾠindicated	 ﾠ
	 ﾠ
	 ﾠ
Notes	 ﾠof	 ﾠadditional	 ﾠinterviews	 ﾠcarried	 ﾠout	 ﾠby	 ﾠcustomer	 ﾠresearch	 ﾠstaff	 ﾠat	 ﾠTNA	 ﾠare	 ﾠalso	 ﾠ
available:	 ﾠ
	 ﾠ
Reference	 ﾠ Affiliation	 ﾠ Date	 ﾠInterviewed	 ﾠ
P87	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P88	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P89	 ﾠ TNA,	 ﾠArchives	 ﾠ&	 ﾠRecords	 ﾠKnowledge	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P91	 ﾠ TNA,	 ﾠCollection	 ﾠCare	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P92	 ﾠ TNA,	 ﾠCollection	 ﾠCare	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P99	 ﾠ TNA	 ﾠCataloguing	 ﾠVolunteer	 ﾠ/	 ﾠFriends	 ﾠof	 ﾠTNA	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P100	 ﾠ TNA	 ﾠCataloguing	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P101	 ﾠ TNA	 ﾠCollection	 ﾠCare	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P102	 ﾠ TNA	 ﾠCollection	 ﾠCare	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P103	 ﾠ TNA	 ﾠCollection	 ﾠCare	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P104	 ﾠ TNA	 ﾠCataloguing	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P105	 ﾠ TNA	 ﾠRemote	 ﾠCataloguing	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
P106	 ﾠ TNA	 ﾠCollection	 ﾠCare	 ﾠVolunteer	 ﾠ April-ﾭ‐May	 ﾠ2011	 ﾠ
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 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	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 ﾠ	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Grey	 ﾠLiterature,	 ﾠfree	 ﾠtext	 ﾠsurvey	 ﾠresponses,	 ﾠimages	 ﾠand	 ﾠother	 ﾠdocumentation	 ﾠnot	 ﾠpublicly	 ﾠ
accessible	 ﾠand	 ﾠnot	 ﾠincluded	 ﾠin	 ﾠbibliography:	 ﾠ
	 ﾠ
Reference	 ﾠ Document	 ﾠName	 ﾠ Document	 ﾠDate	 ﾠ
P43	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠReview’	 ﾠInternal	 ﾠReport	 ﾠ
(UNCLASSIFIED)	 ﾠ
6	 ﾠJuly	 ﾠ2010	 ﾠ
P44-ﾭ‐P86	 ﾠ TNA,	 ﾠImages	 ﾠof	 ﾠflipcharts	 ﾠfrom	 ﾠstaff	 ﾠcreativity	 ﾠ
workshops	 ﾠfor	 ﾠResource	 ﾠDiscovery	 ﾠProgramme	 ﾠ
October	 ﾠ2010	 ﾠ
P90	 ﾠ TNA,	 ﾠEvaluation	 ﾠof	 ﾠcurrent	 ﾠuser	 ﾠparticipation	 ﾠat	 ﾠTNA	 ﾠ-ﾭ‐	 ﾠ
internal	 ﾠreport	 ﾠ
July/August	 ﾠ2011	 ﾠ
P98	 ﾠ TNA,	 ﾠcogapp	 ﾠUX	 ﾠReport	 ﾠon	 ﾠDiscovery	 ﾠservice	 ﾠ 16	 ﾠDecember	 ﾠ2011	 ﾠ
P107	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠBT99	 ﾠTranscription	 ﾠGuidelines	 ﾠ 22	 ﾠDecember	 ﾠ2008	 ﾠ
P108	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠBT99	 ﾠData	 ﾠQuality	 ﾠProcedures	 ﾠ 22	 ﾠDecember	 ﾠ2008	 ﾠ
P109	 ﾠ Sample	 ﾠof	 ﾠThe	 ﾠClipper	 ﾠ(CLIP	 ﾠNewsletter)	 ﾠ April	 ﾠ2011	 ﾠ
P110	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠsample	 ﾠProject	 ﾠProposal	 ﾠ
Document	 ﾠ
No	 ﾠdate	 ﾠ
P111	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠflyer	 ﾠ No	 ﾠdate	 ﾠ
P112	 ﾠ Crew	 ﾠList	 ﾠIndex	 ﾠProject	 ﾠNew	 ﾠTranscriber	 ﾠInformation	 ﾠ August	 ﾠ2011	 ﾠ
P113	 ﾠ TNA,	 ﾠModeration	 ﾠRecommendations	 ﾠfor	 ﾠDiscovery	 ﾠ December	 ﾠ2011	 ﾠ
P114	 ﾠ TNA,	 ﾠDraft	 ﾠTerms	 ﾠ&	 ﾠConditions	 ﾠfor	 ﾠonline	 ﾠuser	 ﾠ
collaboration	 ﾠprojects	 ﾠ
December	 ﾠ2011	 ﾠ
P115	 ﾠ TNA,	 ﾠYour	 ﾠArchives	 ﾠExit	 ﾠStrategy	 ﾠ September	 ﾠ2011	 ﾠ
P116	 ﾠ Amsterdam	 ﾠCity	 ﾠArchives,	 ﾠtext	 ﾠof	 ﾠseminar	 ﾠgiven	 ﾠat	 ﾠUCL	 ﾠ
on	 ﾠVeleHanden	 ﾠproject	 ﾠ
24	 ﾠNovember	 ﾠ2011	 ﾠ
P117	 ﾠ VeleHanden:	 ﾠpowerpoint	 ﾠslides	 ﾠfrom	 ﾠpresentation	 ﾠ
about	 ﾠchecking	 ﾠtool	 ﾠ
August	 ﾠ2011	 ﾠ
P118	 ﾠ VeleHanden:	 ﾠreport	 ﾠfor	 ﾠtest	 ﾠpanel	 ﾠmeeting	 ﾠ August	 ﾠ2011	 ﾠ
P119	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠ-ﾭ‐	 ﾠsurvey	 ﾠ1	 ﾠresults	 ﾠ September	 ﾠ2011	 ﾠ
P120	 ﾠ VeleHanden	 ﾠtest	 ﾠpanel	 ﾠ-ﾭ‐	 ﾠsurvey	 ﾠ2	 ﾠresults	 ﾠ December	 ﾠ2011	 ﾠ
P121	 ﾠ Comments	 ﾠfrom	 ﾠonsite	 ﾠuser	 ﾠsurvey	 ﾠat	 ﾠTNA	 ﾠ December	 ﾠ2011	 ﾠ
P149	 ﾠ VeleHanden	 ﾠcontribution	 ﾠstatistics	 ﾠ To	 ﾠMarch	 ﾠ2012	 ﾠ
P150	 ﾠ VeleHanden	 ﾠparticipation	 ﾠsurvey	 ﾠ February	 ﾠ2012	 ﾠ
P151	 ﾠ Comments	 ﾠfrom	 ﾠonline	 ﾠuser	 ﾠsurvey	 ﾠat	 ﾠTNA	 ﾠ April	 ﾠ2012	 ﾠ
P153	 ﾠ Hack	 ﾠday	 ﾠsurvey	 ﾠresponse	 ﾠ April	 ﾠ2012	 ﾠ
YA-ﾭ‐R	 ﾠ Your	 ﾠArchives	 ﾠ2007-ﾭ‐2012	 ﾠ-ﾭ‐	 ﾠreport	 ﾠof	 ﾠwiki	 ﾠdatabase	 ﾠ
analysis	 ﾠ
June	 ﾠ2012	 ﾠ
OW-ﾭ‐S	 ﾠ Old	 ﾠWeather	 ﾠsurvey	 ﾠreport	 ﾠ August	 ﾠ2012	 ﾠ
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Other	 ﾠdocumentation	 ﾠrelating	 ﾠto	 ﾠTNA	 ﾠ(used	 ﾠas	 ﾠbackground	 ﾠmaterial	 ﾠbut	 ﾠnot	 ﾠcoded	 ﾠusing	 ﾠ
Atlas.ti	 ﾠor	 ﾠNVivo):	 ﾠ
	 ﾠ
Reference	 ﾠ Document	 ﾠ Document	 ﾠDate(s)	 ﾠ
TNA1	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives’	 ﾠNarnia	 ﾠ(The	 ﾠNational	 ﾠ
Archives’	 ﾠIntranet)	 ﾠpage	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010,	 ﾠcovering	 ﾠ2007-ﾭ‐	 ﾠ
TNA2	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠlessons	 ﾠlearnt’	 ﾠNarnia	 ﾠ
page	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA3	 ﾠ TNA,	 ﾠYour	 ﾠArchives	 ﾠsurvey	 ﾠreport	 ﾠ August	 ﾠ2009	 ﾠ
TNA4	 ﾠ TNA,	 ﾠ[Your	 ﾠArchives]	 ﾠproject	 ﾠinitiation	 ﾠ
document	 ﾠ
August	 ﾠ2006	 ﾠ
TNA5	 ﾠ TNA,	 ﾠProjectWiki	 ﾠ[Your	 ﾠArchives]	 ﾠoperational	 ﾠ
plan	 ﾠ
November	 ﾠ2006	 ﾠ
TNA6	 ﾠ TNA,	 ﾠdraft	 ﾠtext	 ﾠfor	 ﾠYour	 ﾠArchives	 ﾠnews	 ﾠstory	 ﾠ
etc	 ﾠ
May	 ﾠ2007	 ﾠ
TNA7	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠRoadmap	 ﾠ-ﾭ‐	 ﾠIdeas’	 ﾠNarnia	 ﾠ
page	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA8	 ﾠ [TNA],	 ﾠYour	 ﾠArchives	 ﾠsurvey	 ﾠsummary	 ﾠreport	 ﾠ
(raw	 ﾠdata	 ﾠfor	 ﾠEmma	 ﾠMarsh	 ﾠMA	 ﾠdissertation)	 ﾠ
August	 ﾠ2008	 ﾠ
TNA9	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠStrategy’	 ﾠNarnia	 ﾠpage	 ﾠ Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA10	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠUseful	 ﾠlinks’	 ﾠNarnia	 ﾠ
page	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA11	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠModeration’	 ﾠNarnia	 ﾠ
page	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA12	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives’	 ﾠguidance	 ﾠto	 ﾠmoderators	 ﾠ Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA13	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives’	 ﾠsummary	 ﾠweb	 ﾠstatistics	 ﾠ Collated	 ﾠApril	 ﾠ2007	 ﾠto	 ﾠMarch	 ﾠ
2012	 ﾠ
TNA14	 ﾠ TNA,	 ﾠ‘Your	 ﾠArchives	 ﾠ-ﾭ‐	 ﾠ2.0’	 ﾠNarnia	 ﾠpage	 ﾠ Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA15	 ﾠ TNA,	 ﾠSteps	 ﾠfor	 ﾠbusiness	 ﾠreview	 ﾠof	 ﾠYour	 ﾠ
Archives	 ﾠ/	 ﾠYour	 ﾠArchives	 ﾠSWOT	 ﾠAnalysis	 ﾠ
June	 ﾠ2010	 ﾠ
TNA16	 ﾠ TNA,	 ﾠtalk	 ﾠmagazine	 ﾠ(internal	 ﾠstaff	 ﾠmagazine)	 ﾠ
[articles	 ﾠabout	 ﾠResource	 ﾠDiscovery	 ﾠ
development	 ﾠand	 ﾠflickr	 ﾠCommons)	 ﾠ
April	 ﾠ2010	 ﾠ	 ﾠ
TNA17	 ﾠ TNA,	 ﾠ‘Re-ﾭ‐discovering	 ﾠthe	 ﾠRecord	 ﾠ-ﾭ‐	 ﾠOur	 ﾠ
Vision’	 ﾠinternal	 ﾠplanning	 ﾠdocument	 ﾠ
No	 ﾠdate	 ﾠ[July	 ﾠ2010]	 ﾠ
TNA18	 ﾠ TNA,	 ﾠnotes	 ﾠand	 ﾠagenda	 ﾠfrom	 ﾠUser	 ﾠ
Collaboration	 ﾠproject	 ﾠmeetings	 ﾠ(internal	 ﾠ
documents	 ﾠ+	 ﾠAE	 ﾠnotes)	 ﾠ&	 ﾠproject	 ﾠhighlight	 ﾠ
reports	 ﾠ
July	 ﾠ-ﾭ‐	 ﾠSeptember	 ﾠ2010	 ﾠ
TNA19	 ﾠ TNA,	 ﾠ‘Resource	 ﾠDiscovery	 ﾠProgramme	 ﾠ
Structure	 ﾠ&	 ﾠGovernance’	 ﾠNarnia	 ﾠpage	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA20	 ﾠ TNA,	 ﾠUser	 ﾠCollaboration	 ﾠUse	 ﾠCases	 ﾠ July	 ﾠ-ﾭ‐	 ﾠOctober	 ﾠ2010	 ﾠ
TNA21	 ﾠ TNA,	 ﾠnotes	 ﾠfrom	 ﾠExecutive	 ﾠTeam	 ﾠ
brainstorming	 ﾠon	 ﾠ‘The	 ﾠPublic	 ﾠTask’	 ﾠ
(RESTRICTED)	 ﾠ
21	 ﾠJuly	 ﾠ2010	 ﾠAppendix	 ﾠB	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 324	 ﾠ
Reference	 ﾠ Document	 ﾠ Document	 ﾠDate(s)	 ﾠ
TNA22	 ﾠ TNA,	 ﾠ‘Enabling	 ﾠthe	 ﾠSemantic	 ﾠTranscription	 ﾠof	 ﾠ
Record	 ﾠSeries’	 ﾠNarnia	 ﾠpage	 ﾠ
Snapshots	 ﾠtaken	 ﾠAugust	 ﾠ&	 ﾠ
November	 ﾠ2010	 ﾠ
TNA23	 ﾠ TNA,	 ﾠ[User	 ﾠCollaboration]	 ﾠ‘Weekly	 ﾠTeam	 ﾠ
Meeting	 ﾠ2010-ﾭ‐08-ﾭ‐11’	 ﾠNarnia	 ﾠpage	 ﾠ
Snapshot	 ﾠtaken	 ﾠAugust	 ﾠ2010	 ﾠ
TNA24	 ﾠ TNA,	 ﾠEmma	 ﾠAllen’s	 ﾠnotes	 ﾠon	 ﾠuser	 ﾠ
collaboration	 ﾠ
No	 ﾠdate	 ﾠ[?September	 ﾠ2010]	 ﾠ
TNA25	 ﾠ TNA,	 ﾠDemonstrable	 ﾠRDD	 ﾠoutputs	 ﾠ&	 ﾠpossible	 ﾠ
communications	 ﾠproject	 ﾠplanning	 ﾠdocument	 ﾠ
No	 ﾠdate	 ﾠ[?September	 ﾠ2010]	 ﾠ
TNA26	 ﾠ TNA,	 ﾠOliver	 ﾠMorley’s	 ﾠspeech	 ﾠat	 ﾠSociety	 ﾠof	 ﾠ
Archivists’	 ﾠconference	 ﾠ(full	 ﾠtext)	 ﾠ
1	 ﾠSeptember	 ﾠ2010	 ﾠ
TNA27	 ﾠ TNA,	 ﾠpowerpoint	 ﾠslides	 ﾠon	 ﾠ‘The	 ﾠPublic	 ﾠTask	 ﾠ-ﾭ‐	 ﾠ
Next	 ﾠSteps’	 ﾠfor	 ﾠexec	 ﾠreports	 ﾠcascade	 ﾠ
3	 ﾠSeptember	 ﾠ2010	 ﾠ
TNA28	 ﾠ TNA,	 ﾠnotes	 ﾠfrom	 ﾠstaff	 ﾠcreativity	 ﾠworkshops	 ﾠ
on	 ﾠuser	 ﾠcollaboration	 ﾠ
October	 ﾠ2010	 ﾠ
TNA29	 ﾠ TNA,	 ﾠTim	 ﾠGollins	 ﾠpresentation	 ﾠat	 ﾠCatalogue	 ﾠ
Day	 ﾠ2010	 ﾠ(powerpoint	 ﾠslides)	 ﾠ
November	 ﾠ2010	 ﾠ
TNA30	 ﾠ TNA,	 ﾠ‘User	 ﾠContribution	 ﾠto	 ﾠTNA	 ﾠRecords’	 ﾠ
Narnia	 ﾠpage	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA31	 ﾠ TNA,	 ﾠ‘Enabling	 ﾠUser	 ﾠCollaborated	 ﾠelements	 ﾠ
attached	 ﾠto	 ﾠInformation	 ﾠAssets’	 ﾠNarnia	 ﾠpage	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA32	 ﾠ TNA,	 ﾠtalk	 ﾠmagazine	 ﾠ(internal	 ﾠstaff	 ﾠmagazine)	 ﾠ
[article	 ﾠabout	 ﾠBroadening	 ﾠCustomer	 ﾠReach	 ﾠ
project	 ﾠ=	 ﾠAfrica	 ﾠThrough	 ﾠa	 ﾠLens]	 ﾠ
September	 ﾠ2010	 ﾠ
TNA33	 ﾠ TNA,	 ﾠUser	 ﾠParticipation	 ﾠproject	 ﾠsteering	 ﾠ
group	 ﾠagenda,	 ﾠnotes	 ﾠ&	 ﾠminutes	 ﾠ(internal	 ﾠ
TNA	 ﾠdocuments	 ﾠ+	 ﾠAE	 ﾠnotes)	 ﾠ
January	 ﾠ-ﾭ‐	 ﾠAugust	 ﾠ2011	 ﾠ
TNA34	 ﾠ TNA,	 ﾠUser	 ﾠParticipation	 ﾠassessment	 ﾠmatrix	 ﾠ May	 ﾠ2011	 ﾠ
TNA35	 ﾠ TNA,	 ﾠResearch	 ﾠE-ﾭ‐Newsletter	 ﾠ[article	 ﾠon	 ﾠOld	 ﾠ
Weather]	 ﾠ
December	 ﾠ2010	 ﾠ
TNA36	 ﾠ TNA,	 ﾠ‘TNA	 ﾠDebates’	 ﾠNarnia	 ﾠpage	 ﾠand	 ﾠfull	 ﾠtext	 ﾠ
of	 ﾠJohn	 ﾠSheridan’s	 ﾠ‘Catalogue	 ﾠdebate’	 ﾠ(2008)	 ﾠ
Snapshot	 ﾠtaken	 ﾠNovember	 ﾠ
2010	 ﾠ
TNA27	 ﾠ TNA,	 ﾠdraft	 ﾠdesigns	 ﾠfor	 ﾠmarketing	 ﾠmaterials	 ﾠ
produced	 ﾠfor	 ﾠPRO/HMC	 ﾠmerger	 ﾠ(2003)	 ﾠ
No	 ﾠdate	 ﾠ[2003]	 ﾠ
TNA38	 ﾠ TNA,	 ﾠBroadening	 ﾠCustomer	 ﾠReach	 ﾠ-ﾭ‐	 ﾠ
promotion	 ﾠ&	 ﾠengagement	 ﾠplan	 ﾠ
No	 ﾠdate	 ﾠ[2010/2011]	 ﾠ
TNA39	 ﾠ TNA,	 ﾠBroadening	 ﾠCustomer	 ﾠReach	 ﾠ(Africa	 ﾠ
Through	 ﾠa	 ﾠLens)	 ﾠ-ﾭ‐	 ﾠEvaluation	 ﾠ	 ﾠ
No	 ﾠdate	 ﾠ[summer	 ﾠ2011]	 ﾠ
TNA40	 ﾠ TNA,	 ﾠBroadening	 ﾠCustomer	 ﾠReach	 ﾠ
?investment	 ﾠbid	 ﾠproposal	 ﾠ
No	 ﾠdate	 ﾠ[2010]	 ﾠ
TNA41	 ﾠ TNA,	 ﾠUser	 ﾠParticipation	 ﾠProgramme	 ﾠ
programme	 ﾠclosure	 ﾠreport	 ﾠ
5	 ﾠAugust	 ﾠ2013	 ﾠ
TNA42	 ﾠ [TNA]	 ﾠMartin,	 ﾠE.	 ﾠand	 ﾠBergknut,	 ﾠA.	 ﾠ‘The	 ﾠ
National	 ﾠArchives	 ﾠ-ﾭ‐	 ﾠUser	 ﾠResearch	 ﾠfor	 ﾠthe	 ﾠ
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Appendix	 ﾠC:	 ﾠSurveys	 ﾠ
	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠ	 ﾠ
Onsite	 ﾠReaders	 ﾠSurvey	 ﾠ
	 ﾠ
	 ﾠ
USER	 ﾠPARTICIPATION	 ﾠIN	 ﾠARCHIVES	 ﾠ
	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠReading	 ﾠRooms	 ﾠSurvey	 ﾠ
1	 ﾠDecember	 ﾠ2011	 ﾠ
	 ﾠ
Recent	 ﾠyears	 ﾠhave	 ﾠseen	 ﾠa	 ﾠgrowth	 ﾠin	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠprojects	 ﾠin	 ﾠarchives,	 ﾠsuch	 ﾠas	 ﾠwikis,	 ﾠ
social	 ﾠtagging	 ﾠand	 ﾠcommenting,	 ﾠand	 ﾠcollaborative	 ﾠonline	 ﾠvolunteering	 ﾠor	 ﾠ‘crowdsourcing’.	 ﾠI	 ﾠam	 ﾠ
interested	 ﾠin	 ﾠhow	 ﾠthese	 ﾠdevelopments	 ﾠare	 ﾠviewed	 ﾠby	 ﾠpeople	 ﾠwho	 ﾠvisit	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠin	 ﾠ
person	 ﾠto	 ﾠcarry	 ﾠout	 ﾠresearch.	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
1.	 ﾠ What	 ﾠis	 ﾠthe	 ﾠmain	 ﾠpurpose	 ﾠof	 ﾠyour	 ﾠvisit	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠtoday?	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠFamily	 ﾠhistory	 ﾠresearch	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠPersonal	 ﾠleisure	 ﾠresearch	 ﾠ(excluding	 ﾠfamily	 ﾠhistory)	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠNon-ﾭ‐leisure	 ﾠpersonal	 ﾠor	 ﾠfamily	 ﾠresearch	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠResearch	 ﾠin	 ﾠconnection	 ﾠwith	 ﾠbusiness	 ﾠor	 ﾠemployment	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠAcademic	 ﾠresearch	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
2.	 ﾠ How	 ﾠlong	 ﾠhave	 ﾠyou	 ﾠbeen	 ﾠvisiting	 ﾠThe	 ﾠNational	 ﾠArchives?	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠThis	 ﾠis	 ﾠmy	 ﾠfirst	 ﾠvisit	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠLess	 ﾠthan	 ﾠa	 ﾠyear	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ1	 ﾠ–	 ﾠ4	 ﾠyears	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ5	 ﾠ–	 ﾠ10	 ﾠyears	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠMore	 ﾠthan	 ﾠ10	 ﾠyears	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ Yes	 ﾠ No	 ﾠ
3.	 ﾠ Have	 ﾠyou	 ﾠever	 ﾠsubmitted	 ﾠcorrections	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠCatalogue?	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
4.	 ﾠ Have	 ﾠyou	 ﾠever	 ﾠcontributed	 ﾠto	 ﾠYour	 ﾠArchives	 ﾠ(The	 ﾠNational	 ﾠArchives	 ﾠwiki)?	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
5.	 ﾠ Have	 ﾠyou	 ﾠever	 ﾠcontributed	 ﾠeither	 ﾠyour	 ﾠresearch	 ﾠknowledge,	 ﾠor	 ﾠyour	 ﾠskills	 ﾠas	 ﾠa	 ﾠ
volunteer,	 ﾠto	 ﾠany	 ﾠother	 ﾠparticipatory	 ﾠarchives	 ﾠproject?	 ﾠ
	 ﾠ 	 ﾠ
	 ﾠ Why,	 ﾠor	 ﾠwhy	 ﾠnot?	 ﾠ
	 ﾠ	 ﾠ 	 ﾠ 	 ﾠ
6.	 ﾠ In	 ﾠyour	 ﾠresearch,	 ﾠhave	 ﾠyou	 ﾠever	 ﾠmade	 ﾠuse	 ﾠof	 ﾠcontributions	 ﾠthat	 ﾠother	 ﾠusers	 ﾠ
have	 ﾠmade?	 ﾠ
eg	 ﾠYour	 ﾠArchives	 ﾠ(TNA’s	 ﾠwiki),	 ﾠcollaborative	 ﾠtranscriptions	 ﾠof	 ﾠdocuments,	 ﾠuser	 ﾠtags	 ﾠor	 ﾠ
comments,	 ﾠvolunteer	 ﾠdatabases,	 ﾠor	 ﾠany	 ﾠother	 ﾠkind	 ﾠof	 ﾠuser-ﾭ‐generated	 ﾠcontent.	 ﾠ
	 ﾠ 	 ﾠ
	 ﾠ If	 ﾠyou	 ﾠhave	 ﾠticked	 ﾠ‘yes’,	 ﾠplease	 ﾠgive	 ﾠexamples	 ﾠhere:	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
7.	 ﾠ Do	 ﾠyou	 ﾠthink	 ﾠthere	 ﾠare	 ﾠdownsides	 ﾠor	 ﾠdisadvantages	 ﾠto	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠ
archives?	 ﾠ
	 ﾠ 	 ﾠ
	 ﾠ If	 ﾠyou	 ﾠhave	 ﾠticked	 ﾠ‘yes’,	 ﾠplease	 ﾠgive	 ﾠexamples	 ﾠhere:	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠAppendix	 ﾠC	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ	 ﾠ 326	 ﾠ
	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
8.	 ﾠ Please	 ﾠleave	 ﾠany	 ﾠfurther	 ﾠcomments	 ﾠyou	 ﾠwould	 ﾠlike	 ﾠto	 ﾠmake	 ﾠabout	 ﾠuser	 ﾠ
participation	 ﾠin	 ﾠarchives	 ﾠhere	 ﾠ(continue	 ﾠoverleaf	 ﾠif	 ﾠyou	 ﾠneed	 ﾠmore	 ﾠspace):	 ﾠ	 ﾠ
	 ﾠ
	 ﾠ
	 ﾠ 	 ﾠ
	 ﾠ 	 ﾠ 	 ﾠ 	 ﾠ
If	 ﾠyou	 ﾠwould	 ﾠbe	 ﾠwilling	 ﾠto	 ﾠbe	 ﾠinterviewed	 ﾠabout	 ﾠthe	 ﾠissues	 ﾠraised	 ﾠhere	 ﾠabout	 ﾠparticipatory	 ﾠ
archives,	 ﾠplease	 ﾠleave	 ﾠyour	 ﾠname	 ﾠand	 ﾠemail	 ﾠaddress	 ﾠ(or	 ﾠother	 ﾠcontact	 ﾠdetails)	 ﾠbelow:	 ﾠ
	 ﾠ
Your	 ﾠName:	 ﾠ
__________________________________	 ﾠ	 ﾠ	 ﾠ
	 ﾠ
Your	 ﾠEmail	 ﾠAddress:	 ﾠ
_____________________________________	 ﾠ
	 ﾠ






Data	 ﾠProtection	 ﾠand	 ﾠConfidentiality	 ﾠ
This	 ﾠresearch	 ﾠis	 ﾠconducted	 ﾠwithin	 ﾠthe	 ﾠframework	 ﾠprovided	 ﾠby	 ﾠUCL’s	 ﾠEthics	 ﾠCommittee	 ﾠand	 ﾠin	 ﾠaccordance	 ﾠ
with	 ﾠCivil	 ﾠService	 ﾠpractice.	 ﾠAll	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠyou	 ﾠprovide	 ﾠwill	 ﾠbe	 ﾠtreated	 ﾠconfidentially.	 ﾠYou	 ﾠcan	 ﾠ
complete	 ﾠthis	 ﾠquestionnaire	 ﾠanonymously	 ﾠif	 ﾠyou	 ﾠwish.	 ﾠIf	 ﾠyou	 ﾠdo	 ﾠprovide	 ﾠyour	 ﾠname	 ﾠand	 ﾠemail	 ﾠaddress,	 ﾠ
this	 ﾠdata	 ﾠwill	 ﾠbe	 ﾠcollected	 ﾠand	 ﾠstored	 ﾠin	 ﾠaccordance	 ﾠwith	 ﾠthe	 ﾠData	 ﾠProtection	 ﾠAct	 ﾠ1998,	 ﾠand	 ﾠwill	 ﾠbe	 ﾠ





About	 ﾠthe	 ﾠresearch	 ﾠ
My	 ﾠname	 ﾠis	 ﾠAlexandra	 ﾠEveleigh	 ﾠand	 ﾠI	 ﾠam	 ﾠa	 ﾠPhD	 ﾠstudent	 ﾠresearching	 ﾠthe	 ﾠimpact	 ﾠof	 ﾠuser	 ﾠparticipation	 ﾠin	 ﾠ
archives,	 ﾠparticularly	 ﾠin	 ﾠonline	 ﾠcontexts.	 ﾠ	 ﾠThe	 ﾠresearch	 ﾠis	 ﾠfunded	 ﾠby	 ﾠan	 ﾠArts	 ﾠand	 ﾠHumanities	 ﾠResearch	 ﾠ
Council	 ﾠ Collaborative	 ﾠ Doctoral	 ﾠ Award	 ﾠ and	 ﾠ The	 ﾠ National	 ﾠ Archives,	 ﾠ and	 ﾠ is	 ﾠ jointly	 ﾠ supervised	 ﾠ by	 ﾠ The	 ﾠ
National	 ﾠArchives	 ﾠand	 ﾠthe	 ﾠDepartment	 ﾠof	 ﾠInformation	 ﾠStudies	 ﾠat	 ﾠUniversity	 ﾠCollege	 ﾠLondon.	 ﾠ
	 ﾠ
If	 ﾠyou	 ﾠhave	 ﾠany	 ﾠcomments	 ﾠor	 ﾠquestions	 ﾠabout	 ﾠmy	 ﾠresearch,	 ﾠyou	 ﾠcan	 ﾠget	 ﾠin	 ﾠtouch	 ﾠwith	 ﾠme	 ﾠdirectly	 ﾠat	 ﾠ
alexandra.eveleigh.09@ucl.ac.uk.	 ﾠ
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 ﾠ
Online	 ﾠUsers	 ﾠSurvey	 ﾠ
	 ﾠ
Blog	 ﾠposted	 ﾠto	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠBlog,	 ﾠ29	 ﾠMarch	 ﾠ2012	 ﾠ(Eveleigh	 ﾠ2012):	 ﾠ
	 ﾠ
Could	 ﾠyou	 ﾠhelp	 ﾠwith	 ﾠPhD	 ﾠresearch	 ﾠinto	 ﾠUser	 ﾠParticipation	 ﾠin	 ﾠArchives?	 ﾠ
	 ﾠ
The	 ﾠNational	 ﾠArchives	 ﾠare	 ﾠsponsoring	 ﾠa	 ﾠPhD	 ﾠresearch	 ﾠstudent	 ﾠat	 ﾠUniversity	 ﾠCollege	 ﾠLondon,	 ﾠ
Alexandra	 ﾠEveleigh.	 ﾠAlexandra	 ﾠis	 ﾠinterested	 ﾠin	 ﾠrecent	 ﾠdevelopments	 ﾠin	 ﾠonline	 ﾠuser	 ﾠparticipation	 ﾠ
projects	 ﾠin	 ﾠarchives,	 ﾠsuch	 ﾠas	 ﾠwikis,	 ﾠsocial	 ﾠtagging	 ﾠand	 ﾠcommenting,	 ﾠand	 ﾠcollaborative	 ﾠonline	 ﾠ
volunteering	 ﾠor	 ﾠ‘crowdsourcing’.	 ﾠMore	 ﾠinformation	 ﾠabout	 ﾠAlexandra’s	 ﾠresearch	 ﾠis	 ﾠavailable	 ﾠat	 ﾠ
http://www.ucl.ac.uk/infostudies/research/icarus/projects/user-ﾭ‐participation/	 ﾠ	 ﾠ
	 ﾠ
If	 ﾠyou	 ﾠare	 ﾠa	 ﾠuser	 ﾠof	 ﾠThe	 ﾠNational	 ﾠArchives	 ﾠwebsite	 ﾠ(whether	 ﾠor	 ﾠnot	 ﾠyou	 ﾠvisit	 ﾠThe	 ﾠNational	 ﾠ
Archives	 ﾠin	 ﾠperson)	 ﾠand	 ﾠhave	 ﾠan	 ﾠopinion	 ﾠabout	 ﾠparticipatory	 ﾠarchives,	 ﾠAlexandra	 ﾠwould	 ﾠbe	 ﾠvery	 ﾠ
interested	 ﾠto	 ﾠhear	 ﾠfrom	 ﾠyou	 ﾠvia	 ﾠthe	 ﾠshort	 ﾠquestionnaire	 ﾠat	 ﾠhttp://bit.ly/xGUnFU.	 ﾠ
	 ﾠ
Data	 ﾠProtection	 ﾠand	 ﾠConfidentiality	 ﾠ
This	 ﾠresearch	 ﾠis	 ﾠconducted	 ﾠwithin	 ﾠthe	 ﾠframework	 ﾠprovided	 ﾠby	 ﾠUCL’s	 ﾠEthics	 ﾠCommittee	 ﾠand	 ﾠin	 ﾠaccordance	 ﾠ
with	 ﾠCivil	 ﾠService	 ﾠpractice.	 ﾠAll	 ﾠof	 ﾠthe	 ﾠinformation	 ﾠyou	 ﾠprovide	 ﾠwill	 ﾠbe	 ﾠtreated	 ﾠconfidentially.	 ﾠYou	 ﾠcan	 ﾠ
complete	 ﾠthe	 ﾠquestionnaire	 ﾠanonymously	 ﾠif	 ﾠyou	 ﾠwish.	 ﾠIf	 ﾠyou	 ﾠdo	 ﾠprovide	 ﾠyour	 ﾠname	 ﾠand	 ﾠemail	 ﾠaddress,	 ﾠ
this	 ﾠdata	 ﾠwill	 ﾠbe	 ﾠstored	 ﾠin	 ﾠaccordance	 ﾠwith	 ﾠthe	 ﾠData	 ﾠProtection	 ﾠAct	 ﾠ1998,	 ﾠand	 ﾠwill	 ﾠbe	 ﾠaccessible	 ﾠonly	 ﾠto	 ﾠ
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